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Day 1:	 Singapore Q Korea
Assemble at Changi Airport for your flight to Korea.

Day 2:	 Paju Winery & DIY Jam Making / Paju Premium 		
	 Outlets / Gimpo Q Jeju  / Yongduam Rock
	 Meal: Lunch & Dinner | Overnight in Jeju Island
Welcome to Korea! We will start your tour of Korea with a visit to Paju Winery. 
Here, you can bottle your own personalized bottle of wine as well as learn to 
make grape jam. Next, enjoy brand names shopping as we head to the Paju 
Premium Outlets. We make our way to Gimpo Airport after for our flight to Jeju 
Island, popularly known as ‘Honeymoon Island’. This evening, marvel at the 
Yongduam Rock, also known as the Dragon’s Head Rock, a result of lava rock 
and erosion. You can even find out some of the interesting stories and legends 
behind this geological formation!

Day 3:	 Seongsan Sunrise Peak / Jet Boat Ride /
	 Eco Land with Train Ride / Charac World / 		
	 Camellia Hill Park / Nanta ‘Cookin’ Show
	 Meal: Breakfast in hotel, Lunch & Dinner
	 2nd night in Jeju Island
Rise and Shine! This morning, we travel eastwards to Seongsan Sunrise 
Peak, famed for its sunrise and gorgeous view of the Korea Straits. Next, gear 
yourselves up for some action as we embark on a thrilling Jet Boat Ride off the 
beautiful coasts of Jeju. Then, we’ll hop on the train at Eco Land and explore the 
flora and fauna at the Gotjawal Forests. After the nature trail, be immersed in 
the world of Korean cartoons as we visit Charac World! See famous characters 
from ET to Shrek; Hello Kitty to Iron Man. Next, enjoy nature’s beauty as we visit 
Camellia Hill, the botanical garden that is home to 6000 camellia trees of 500 
different species! This evening, End your evening with the famous multi award 
winning Nanta ‘COOKIN’ Show.

Day 4:	 O’Sulloc Green Tea Museum / Maze Land / 	
	 Bunjae Artpia / Chefline World / Joanne Teddy 	
	 Bear Museum / Trick Art Museum / Ice Gallery
	 Meal: Breakfast, Lunch, Dinner 
	 3rd night in Jeju Island
We’ll begin our morning at the lovely O’Sulloc Green Tea Museum. Enjoy 
the scenery and remember to give their famous green tea desserts a go at 
their café. Next, ‘get lost’ in Jeju Maze Land! The trails are built using one of 
Jeju’s abundant resources, the volcanic rocks. Among the world biggest, and 
also popular with the Running Man series, race to see if you can be the first 
to ring champion bell! After, we’ll head to Bunjae Artpia – the world’s largest 
botanical garden – where you can take a relaxing stroll at. Get ready for a one-
of-a-kind experience at Chefline World, where you can enjoy the fun of making 
and tasting the Korean traditional pancake. Be treated to Korean snacks and 
tea as we embark on a guided tour of Joanne Teddy Bear Museum. View their 
unique exhibits, which include bears that are made of all-natural & eco-friendly 
materials. Then we will proceed to the Trick Art Museum, which showcases 
optical illusion art and provides an interesting perspective with 3-dimensional 
paintings and exhibits. Have fun posing and snapping away! Also, be awed by 
the array of huge and intricate ice carvings at the Ice Gallery.

Day 5:	 Jeju Airport Q Seoul / Petite France / 
	 Hot Spring Experience
	 Meal: Breakfast in hotel, Lunch, Dinner  
	 Overnight in Gangwon-do resort
We bid farewell to Jeju as we head to the airport for our flight back to Seoul. 
Immerse yourself in the beautiful cultural village at Petite France. Be sure to 
explore the beautiful French-style buildings and visit the memorial hall dedicated 
to Saint-Exupery, the author of The Little Prince! Finally, we will end off today’s 
tour with a relaxing hot spring experience for a much needed relief. Remember 
to bring your swimsuit and swim cap!

Day 6: 	 Everland (Passport Tickets) / Dongdaemun
	 Meal: Breakfast in resort & Dinner | Overnight in Seoul
This morning, visit Samsung’s Everland, one of the world’s most famous theme 
parks, for a day of fun! With something special to offer at every season, Everland 
is sure to delight visitors of all ages. You can indulge in the exciting and thrilling 
rides with your passport tickets, see the rare Liger at the Safari or stroll and 
admire the spring blooms amidst the beautiful scenery. Tonight, shop to your 
heart’s content at the famous Dongdaemun Market, one of the largest & most 
colorful shopping districts in the world! With two huge sections featuring retail 
shops and wholesale markets, there is definitely something for everybody.

Day 7:	 Gyeongbuk Palace / Drive Pass Presidential
	 Blue House / Ginseng Showroom / Korea 	
	 Cosmetic Shop / Amethyst Factory / Lotte 	
	 Mall Duty-Free / Lotte World Adventure 		
	 Park (With Passport Tickets)
	 Meal: Breakfast in hotel, Lunch | Overnight in Seoul
Today, we’ll begin our tour at Gyeongbok Palace, the main & largest palace 
of the last royal Imperial dynasty of Korean antiquity. Next, a drive pass of 
Cheongwadae, the Presidential Blue House. Following which, we will visit the 
Ginseng showroom. Ginseng is also popularly known as ‘Panax’, which means 
‘All Heal’ in Greek. Learn more about this widely acclaimed medicinal herb, a 
must-buy when you’re in Korea! For your beauty fix, we will stop by a multi-
label shop for some of your favourite Korean Cosmetics. Then we will head to 
the Amethyst Factory, where you can see a wide selection of jewelry from the 
caves of Korea’s mountains. Enjoy more shopping as we head to the Lotte Mall 
Duty-free shops. Then, prepare for more fun as we proceed to Lotte World, the 
world’s biggest indoor theme park. Enjoy thrilling amusement rides such as the 
Gyro Drop, watch exciting parades or even skate on their rink!

Day 8:	 Huganbao Showroom / Shinchon Fashion Street  	
	 / Local Provision Shop /
	 Incheon Airport Q Singapore
	 Meal: Breakfast in hotel
It’s your last day in Korea! After breakfast, we’ll visit the Korean Huganbao 
Showroom. Made from the fruit of Hovenia Dulcis, or commonly known as the 
Japanese Raisin Tree, the medicinal concoction ‘Huganbao’ is extremely helpful 
with detoxification of liver. Next, more shopping awaits you at Shinchon, also 
known as ‘street of fashion’. This place is very popular among the youths for 
the latest and affordable fashion trends and buys. After, we’ll head to the Local 
Provision Shop for delicious local snacks and souvenirs before transferring to 
Incheon Airport for your flight home. We hope you had a wonderful trip in Korea!

•	 In the event of an unforeseen circumstances, the sequence of the above
	 itinerary will be subjected to change without prior notice.
•	The above itinerary is designated as a group tour and passengers are expected 		
	 to travel as a group with specific time provided at sights of interest. Should you
	 have any personal agenda and would like to deviate from the group, may we 	 	
	 suggest that you do an extension after the tour or join a free and easy package. 		
	 Any passenger who deviates on this package will be charged a levy of US$ 200
	 per person.

•	 Special upgraded meals include:
	 i. Jeju Seafood Sashimi Feast
	 ii. Ginseng Chicken Soup with Abalone
	 iii. Palsaik BBQ Pork
  



TOUR CONDITIONS 
 

ALL CONSUMERS ARE REQUIRED TO 

READ, UNDERSTAND AND ACCEPT 

THE FOLLOWING CONDITIONS UPON 

PURCHASING OUR PACKAGES: 

 
1.    TOUR  PRICE 
1.1      The tour price shall include an economy return air ticket, 

accommodations on twin/triple  sharing basis, meals and 

tours as specified in the itinerary (which may from time to 

time, be amended, modified or supplemented by the Airline 

/ Hoteliers) subject as provided herein. (Triple-share rooms: 

Please note that the third bed may be a rollaway bed) 

1.2   For purchase of land tour alone, passengers are required 

to meet at arriving airport at designated time in accordance 

to flight timing of the main tour group. Private transfers and 

accommodation differing from main group are not included. 

1.3   The tour price does not include airport taxes, telephone 

and excess charges, guide’s and driver’s tips, medical and 

travel insurance and other expenses of a personal nature. 

1.4   The tour will be conducted by Mandarin Speaking guide in 

Korea unless stated otherwise. 

1.5   The purchase of the tour package is valid for Singaporean 

Chinese passport holders. 

1.6   Korean passport  holders  /  natives  should  refrain  from 

joining the tours. 

 
2.   PERIOD OF VALIDITY OF TICKETS 

Tickets issued for group travel are restricted to a fixed 

departure and fixed return date within a certain period of 

validity. Any requests for travel dates different / deviating 

from the mail group are subjected to airline’s terms and 

conditions. (see clause 3). 

 
3.   REQUEST FOR EXTENSIONS 
3.1   The Customer may extend his/her stay (based on Airline’s 

seats availability and confirmation) for a period  of time 

subjected to the rules and regulations of the class of air 

ticket/s issued and subjected to deviation charges by the 

respective airline. Any extension request must be made at 

least 30 days before the ticket/s are issued. All extensions 

are subject to seats availability and once tickets are issued, 

no changes will be entertained. Please refer to extension 

charges below. 

3.2  Extension of stay will be at Customer’s own expense and 

transfer to the airport will not be provided. When no request 

for extension of stay/deviation is made 30 days prior the 

date  of  travel  from  Singapore,  customers are  deemed 

to be taking the whole itinerary without extension or 

diversion. However, reversion to the original tour schedule 

is not permitted once such extension or deviation has been 

confirmed nor tickets issued. 

 
4.   REROUTING AND CHANGE OF ITINERARY 
4.1   The Agent or Airline reserves the right to reroute any tours 

and to make any changes to the tour package (including 

itinerary) without the consent of or prior notification to the 

Customer to ensure the smooth logistics of the tour. 

4.2  The Customer acknowledges that the packaged purchased 

is for group travel and therefore passengers are required 

to follow thru and partake visits / activities / meals / travel 

as a group from departure till return to Singapore. Unless 

extension or deviation are involved, the passenger/s should 

not hold the travel agent / tour operator liable for any 

mishaps should they deviate from the group during group 

travel. No refund shall be made for any meals / sights 

/ hotels not utilized. (See clause 7) 

4.3 All   Passengers  are  requested   to   rotate   seating 

arrangements on coach for the convenience of all members 

of the tours. 

 
5.   GOODS PURCHASED DURING TOURS 

The Agent or Airline shall not be liable to the Customer 

for  any goods  purchased by  the  Customer during  the 

tour whether or not the goods are of defective quality, 

not suitable for the Customer’s purpose, not in conformity 

with samples provided to the Customer or rejected by the 

Customer for any other reason whatsoever notwithstanding 

that  the  goods  are  purchased  in  shops  the  visitation 

of which comprise part of the tour package (including 

itinerary) or which are specifically recommended by the 

Agent, Airline, Travel Services, their guides, servants, 

agents, employees or independent contractors, nor shall 

the Agent, Airline or the Travel Services be liable to the 

customer for the purchase monies of the aforesaid goods. 

 
6.   BAGGAGE ALLOWANCE ON KOREAN AIR 
6.1   Each Customer is allowed one check-in baggage weighing 

up to 23 kilogram per person. The luggage dimensions 

should not be longer than 158cm when taking into 

considerations the length + breadth + height. 

6.2  Each Customer is entitled to a hand held luggage of Not 

more than 10 kilogram per  person. The cabin luggage 

dimensions should not be longer than 115cm when taking 

into considerations the length + breadth + height. 

6.3 Contents for cabin / hand held luggage is subject to airport’s 

/ airline’s regulations and discretion. Please check with 

relevant authorities before travel. Please refer to http:// 

koreanair.com for further information. 

 
7.   UNUSED SERVICES 

Strictly no refund will be made for any service, 

transportation, accommodation, meal or tour included in 

 
the tour but not utilized, including passengers who are 

rejected entry to Korea at immigration. 

 
8.   PASSPORT AND VISA 
8.1   It is the responsibility of the Customer to ensure that they 

have passports with validity of at least six (6) months from 

the date of entry into the destined country or countries of 

destination. 

8.2 The Customer shall be responsible for obtaining the 

necessary visas required for the tour. 

8.3  The  Agents,  Airline  and  Travel  Services shall  not  be 

liable to refund to the Customer the whole or any part of 

the tour price or the price of the economy return ticket 

or any security charges imposed by Immigration in the 

event that the Customer is refused entry into any country 

of destination for any reason whatsoever, including but 

without limitation the following: the Customer carrying a 

forged  passport, failing to  obtain the appropriate visas, 

being barred from entry into the country of destination for 

contravention of its laws or regulations, being barred from 

entry into the country of destination for his/her political 

affiliations. 

 
9.   CARRIER 
9.1   In  respect  of  the  Agent’s  obligations  as  carrier,  the 

Customer acknowledges that the terms and conditions of 

carriage shall be contained in the applicable contract of 

carriage. Nothing contained herein shall be construed as 

in anyway extending the liabilities of the Airline as carrier 

beyond the terms of the relevant contract of carriage. 

9.2 Air flight seats are assigned on a group basis for tour 

packages purchased. Priorities are given to infants, senior 

citizens or passengers with medical requirements. Any 

request is subject to airline’s availability and discretion. 

Priority for all bulkhead seat are given only to passengers 

travelling with infant. 

9.3 Notwithstanding  any provision  in  these  terms and 

conditions to the contrary, the Airline and Agent shall not 

be liable, howsoever the same may arise, for cancellation of 

journeys, deviations, delays, or the failure to provide seats; 

berths or facilities for carrying or storing luggage or for the 

failure to provide accommodation. 

 
10. EXCLUSION / LIMITATION OF LIABILITY 

Neither the Airline nor the Agent shall incur any liability of 

any kind or nature whether in these terms and conditions 

or in tort or otherwise for any death, personal injury, 

damage,  loss, liability or expenses suffered or incurred 

by the Customer or by any other person arising directly 

or indirectly or in any manner howsoever out of the 

services provided hereunder by the Airline, Agent or the 

Travel Services to  the Customer or any other  persons. 

The Customer hereby agrees to indemnify and keep the 

Airline and the Agent indemnified during the continuance 

of these terms and conditions Contract and thereafter 

against all actions, proceedings, claims, damages, costs 

and expenses so arising. 

 
11.  DEPOSIT  AND PAYMENT 

A deposit of S$500 (the “Non-refundable Deposit”) per 

person (or equivalent) is required upon booking. The 

deposit forms part of your final payment. However, a 

payment of deposit does not constitute the confirmation 

of tour. Full payment is required upon confirmation of tour; 

upon issuance of tickets or 21 days before tour departure, 

whichever  come  first. Failure to  comply  with  this  may 

result in an automatic cancellation of your reservation and 

forfeiture deposit. 

 
12. CANCELLATION 
12.1  Any cancellation made by a Customer must be in writing 

and the Customer shall be responsible for all expenses 

incurred by the Agent in respect of making the bookings 

and cancelling the same and all payments which the Travel 

Services may lawfully require by reason of the cancellation. 

The Agent will repay to the Customer any monies held 

by them in excess of the Non-refundable Deposit after 

deducting the Cancellation Fees (as defined below), any 

other expenses and payments and in any event shall not 

be required to make repayment until they have received 

payment from the Travel Services of such monies as may 

be due to the Customer following such cancellation. 

12.2 In the event of any cancellation, the following cancellation 

fees will be applicable: 

(a) 30 days and above before departure 

- S$500.00 per person; 

(b) 15 - 29 days prior to departure 

- 50% of total tour cost; 

(c) Less than 14 days prior to departure 

- 100% of total tour cost. 

Any change of bookings within 30 days prior to departure 

will be considered a cancellation and the applicable 

cancellation fees will be levied accordingly. 

12.3 The Airline and Agent reserves the right to decline, to 

accept any booking or, after acceptance, to cancel the tour 

arrangement for any reason (including but not limited to 

insufficient number of participants and non confirmation of 

flights and other arrangements). Should this happen, the 

entire payment will be refunded and both the Airline and 

Agent shall be under no further liability to the Customer. 

 
13. AMENDMENTS 
13.1  Passengers are responsible for providing the agents with 

the exact names as stated in passport. Any changes and 

amendments are  subject  to  charges by  the  airline  for 

 
administrative and or other procedures to be borne by the 

passengers. In such instance, an already confirmed air seat 

will be allotted back to system for next person on wait-list 

and passenger will have to wait for next available seat. 

13.2 For  each  amendment  made  to   flights,  whether   an 

extension or deviation, hotel extension bookings or similar 

amendments after the booking has been processed, an 

amendment fee of US$150 per person will be levied. Any 

additional charges incurred as a result of amendment made 

will be borne by the Customer. For amendments after 

tickets have been issued, a fee of S$150 per ticket is 

applicable. 

All amendments will be subject to airline’s approval and 

acceptance. 

 
14. AGENCY RIGHTS 
14.1  The Company / Airline / Land Operator reserves the right 

to reject, cancel or withdraw any passenger / reservation 

made by customer where deemed necessary. 

14.2 All passenger joining group tours are required to follow 

the group throughout  the travel period. Any passenger 

with own agenda and wishing to deviate from the group 

while on tour will NOT be covered under certain clauses 

of insurance and not be the responsibility of the travel 

operator. Especially while in Seoul, should passenger 

choose to deviate from group, not participating in stops to 

specified destinations, the tour operator reserves the right 

to charge US$200 per person. Strictly no refund for any 

meals not consumed, entrance fee/s will be made under 

any circumstances. 

14.3 All passengers are responsible for members in their travel 

group. Children and passengers who require assistance 

must be accompanied by a member of the same group/ 

family at all times. To avoid any unforeseen complications, 

our guides, tour leaders, drivers and/or travel assistants are 

unable to act as caregivers and babysitters. 

 
15. TRAVEL INSURANCE 

We strongly recommend that you purchase a Personal 

Travel insurance policy prior to the commencement of your 

holiday. 

 
16. SEVERABILITY 

If at any time any one or more of these terms and conditions 

or the application thereof to any person in any 

circumstances shall to any extent be invalid, unlawful or 

unenforceable, the validity, legality and enforceability of the 

remaining provisions contained herein shall not in any way 

be affected or impaired. 

Note: Porter service may not be available under certain 

circumstances and as such, Customers may sometimes be 

required to handle their own luggage. Your Customer’s co- 

operation and understanding would be greatly appreciated. 

 
17. COMPLAINTS/CLAIMS 
Any complaint/claim must be made in writing within 1  week (7 

days) after services rendered. Any complaint/claim made 

after such period will not be entertained. 

 
18. GOVERNING LAW AND JURISDICTION 
18.1  The parties hereto agree that these terms and conditions 

shall be governed by and construed in accordance with the 

law of Singapore. 

18.2 The parties hereto submit to the non-exclusive jurisdiction 

of the courts of Singapore. 

 
19. RIGHTS OF THIRD PARTIES 

A person who is not a party to this contract shall have 

no right under the Contracts (Rights of Third Parties) Act 

(Chapter 53B) to enforce any of its terms provided that it 

is agreed that each of the Airline and the Agent (to the 

extent it is not a party to these Conditions) will have the 

unconditional  right  under  the  Contracts (Right of  Third 

Parties) Act (Cap. 538) of Singapore to enforce and rely on 

these Conditions. 

 
20. TERMS AND CONDITIONS 

The Customer (on behalf of other passengers in same 

booking form) acknowledges that he or she has read and 

accepts these terms and conditions contained herein. 

 
 
 
Tour Name: 

Departure Date: 

Passenger’s Name: 

 
Signature: 
 

 
 
 
 
 
 
 
 
 

Printed in July 2015 


