
IMPORTANT NOTE
Please read this Product Disclosure Sheet before you decide to take out a Fire 
Consequential Loss Insurance Policy. Be sure to also read the general terms and 
conditions stated in the policy.

1. What is this product about?
This policy provides you with coverage for loss of profits, revenue, rental, standing charges, wages or salaries on payroll basis

and increase in cost of working arising from interference with or interruption of business in consequence of damage caused

by fire and/or other extended perils to property at Insured premises used by Insured.

2. What are the covers / benefits provided?
This policy covers:

• Losses arising from interruption of or interference with trading or business activity following a fire or any other peril

insured under the Fire policy.  Provided that there shall be in force a Fire insurance covering the property at the premises

and that payment shall have been made or liability admitted under the Fire insurance.

You may select to insure any of the following : 

•  

•  Loss of Gross Revenue

• Loss of Gross Rental

• Standing Charges only (continuing overheads)

• Wages (Dual Basis or 100% or Pro-rata)

• Wages and Salaries on Payroll Basis

• Increased Cost of Working only

• Auditor’s fees or Professional Accountant’s charges

• Additional increase costs of working

Duration of cover is One year. You need to renew your insurance policy annually.

3. How much premium do I have to pay?
The total premium that you have to pay may vary depending on the Sum Insured, the type of trade/occupation of the

premises and the underwriting requirements of the insurance company:

• Sum Insured : RM______________ 

• Average Base Rate of Fire Applicable :  _________________%

• Additional Cover : RM______________  

The estimated total premium that you have to pay is : RM______________  

4.  What are the fees and charges that I have to pay?
The fees and charges that you will have to pay are:

• 15% of the premium

• RM10.00 stamp duty on Master policy

• Service Tax is chargeable on the premium at the prevailing rate, where applicable 



5. What are some of the key terms and conditions that I should be aware of?
Some of the key terms and conditions that you should be aware of are:

• Duty of disclosure

You must give all the facts in your application form fully and faithfully otherwise your policy may be void.

• Change in Risk

You must inform the company or your intermediary in writing on any material changes during the current policy period

so that the necessary amendments are endorsed into your policy.

• You may insure an estimated sum insured made up of the amount of your Gross Profit/ Gross Revenue for previous year

derived from detailed Profit & Loss statement of Account by using Gross Profit (Di�erence Basis) formula plus certain

percentage of profit growth for the current year,. If the declaration of Gross Profit/ Gross Revenue/ Gross Rental made is

less than the estimated sum insured, a pro-rata return premium not exceeding fifty per cent (50%) of the provisional

premium paid will be made in respect of the di�erence.

• This policy shall cease if your company be wound up or permanently discontinued.

• A stand alone Con Loss Insurance cannot be written unless the Fire Insurance is taken up with us.

6. What are the major exclusions under this policy?
This insurance does not cover:

• If there is no material damage loss claim made under Fire policy eg bomb hoax threat during the interruption

• Loss by restrictions imposed by the authorities on the reconstruction or operation of the business

• Loss in consequence of the burning of property by order of any Public Authority

• Subterranean fire, explosion, spontaneous combustion

• Earthquake, volcanic eruption, typhoon, hurricane or other convulsion of nature or atmospheric disturbance

• War, invasion, rebellion, revolution, riot, civil commotion

• Nuclear weapons material, radiations or contamination

• Any act of terrorism

(Note :This list is non-exhaustive. Please refer to the policy contract for the full list of exclusions under this policy.)

7. Can I cancel my policy and how do I cancel it?
You may cancel your policy at anytime by giving written notice to our company in which case we shall retain the customary

short period rate for the time the policy has been in force.  Upon cancellation, you are entitled to a refund premium subject

to the minimum premium to be retained by the company.   No refund of premium will be allowed if there is a claim made

under the policy.

8. What do I need to do if there are changes to my contact details?
It is important that you inform us of any changes to your contact details to ensure that all correspondences can reach you in

a timely manner.

9. Where can I get further information?
Should you require additional information about our Fire Consequential Loss insurance or any other types of insurance

products, you may contact us directly or any of our branches or your insurance agent at your convenience.  Alternatively, you

may visit our website at www.tuneprotect.com/my.

10. Tune Insurance Malaysia Berhad contact details
Tune Insurance Malaysia Berhad

Level 9, Wisma Capital A, No 19, Lorong Dungun, 

Damansara Heights, 50490 Kuala Lumpur

Telephone 1800 88 5753 

Fax  +603 2094 1366

Email hello.my@tuneprotect.com     
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