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Summary of Insurance Policy
International Travel Group Insurance for AirAsia Airline’s and/or AirAsia X Airline’s Guests (Online)

®  Section 1 Definitions

Company means Tune Insurance Public Company Limited

Policyholder means Thai AirAsia Company Limited and/or Thai AirAsia X Company Limited who provides the
insurance for the insured persons’ benefits.

Insured Person means the person named as the Insured person in this policy schedule and/or Endorsement who is
under the coverage of this Policy.

Accident means an incident happens suddenly from external factor causes the result insured person unintended

or unexpected.

Injury means bodily injury as directly resulted by accident solely and is independent from other causes.
Sickness means symptom, abnormality, sickness or contact disease of the Insured person.

Deductible means the first part of loss which shall be borne by the Insured Person.

Inpatient means the person who is necessary to attend medical treatment in hospital or medical center and

registered as inpatient by diagnosis and advice of the physician based on indication of medical
standard and in the period suitable for treatment of such injury or sickness.

Necessary and means medical treatment costs and/or other expenses that correspond to the amounts normally charged

Reasonable Expense to general patients for similar services by the Hospital, Medical Facility or Clinic where the insured
person has been treated.

Pre-existing Conditions means any disease (including complications), symptom or abnormality of the insured person occurring
within 24 months preceding the effective date of coverage of this Policy with sufficient indication
for a genera person to seek for diagnosis, care or treatment, or for which a Physician shall
provide diagnosis, care or treatment.

Emergency Assistant means a company providing services to the insured person while being overseas in terms of medical

care advice, emergency medical evacuation, body or bone ash repatriation.

® Section 2 General Conditions

1. Period of Insurance

Each insuring period of the insured person which begins and ends within the period of insurance.

1.1 Single trip coverage:

In case of Round Trip Coverage stated in the policy schedule and /or the insurance certificate. The coverage shall start when the insured
person checks in at the counter of AirAsia Airline and/or AirAsia X Airline or if the insured person checks in by the other check-in channels, the
coverage shall start when the insured person arrives the departure at terminal and continues until the insured person has arrive the arrival terminal at
the destination airport of the return trip. The maximum of each insuring period shall not exceed 30 days.

For insuring agreement of trip cancellation benefit, the coverage shall start at the date the insured person purchases this insurance policy.

In case the insured person is hospitalized during the effective period of the insurance and requires to continue the treatment as an
inpatient, this Policy shall extend the coverage until the insured person is discharged from the Hospital or Medical Facility.

2. Compensation Payment

The Company shall provide compensation within 15 days from the date on which the Company has received a complete and correct set
of evidence of Loss or Damage. Compensation for death will be paid to the beneficiary while other types of compensation will be paid to the insured
person.

In case a reasonable doubt that the said claim was not made in accordance with the insuring agreement in this Policy, the period of time
specified for claim compensation investigation may be extended as necessary but not exceed than 90 days from the date the company received the
documents.

If the Company cannot settle the claim within the specified time limit, the Company is liable to pay interest at 15 percent per annum of the

amount due accrued from the due date of the compensation.

Summary of Insurance Policy
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If the treatment is in a Hospital, Medical Facility, or Clinic outside Thailand, the Company will pay benefit based on a foreign exchange
rate of the date stated in medical treatment receipts.
3. Payment of Premium and Premium Refund

3.1 The insured person must pay the premium promptly and the insurance policy shall start the coverage as the date specified in the
schedule and/or the insuring certificate.

3.2 The cancellation of insurance policy after the company issues the insurance policy and/or the insuring Certificate and the policy had
been effective cannot be cancelled and the premium shall not be refunded. It excepts in the case resulting from the airline with the letter from the
airline. The insured person must inform the company before the coverage starts.

4. Conditions Precedent
The Company may not be liable for compensation under this Policy unless the insured person, the beneficiary, or the representative of the

said person, as the case may be, has fully complied with the insurance contract and the conditions of the Policy.

® Section 3 General Exclusions

This Policy does not cover any Injury, Sickness, Loss or Damage arising from or as a result of the following causes or which occurs at
the times as follows:

3.1 Suicide, attempted suicide or self-inflicted Injury.

3.2 War, invasion, act of foreign enemies, warlike operations whether war is declared or not, civil war, uprising, insurrection, riot, strike,
civil commotion, revolution, coup d’etat, proclamations of martial law, or any events which lead to the proclamation or maintenance of martial law.

3.3 Terrorism.

3.4 Radiation or radioactivity from any nuclear fuel or nuclear waste produced by the combustion of nuclear fuel or any process of self-
sustaining nuclear fission/fusion.

3.5 Radioactive explosion, or any nuclear component or harmful substance that could cause an explosion in a nuclear process.

3.6 While the insured person serves as a soldier, police, or a volunteer and participates in war or crime suppression.

3.7 At any time in a country or territory in which coverage is excluded as specified in the attachment (if any).

3.8 While the event occurs in the area of oil platform or underground mine.

3.9 While the insured person is suffering from mental disorder, insanity or nervous system disease.

3.10 While the insured person works as plumber, electrician, engine mechanic, carpenter, painter, decorator or building contractor or job
related to installment, forming, maintenance or repairing machine, electric device or hydraulic machine or working in high risk area or labor work but
not include management, controlling selling and catering or cooking.

3.11 While the insured person travels to or pass or within country as follow: Afghanistan, Cuba, Democratic Republic of Congo, Iran,
Iraq, Liberia, Sudan or Syria.

3.12 The insured person commits the act related to terrorism or being a member of a terrorist organization or smuggling drugs or trade

related drugs or smuggling nuclear weapons, chemical or biological weapon.

®  Section 4 Insuring Agreements

Subject to the insuring agreement, the exclusion, general terms and conditions and endorsement of the insurance policy and in
consideration for the premium will be paid by the policyholder and/or the insured person. The company agrees to cover only the insuring agreement
attached with this insurance policy and provide sum insured as specified in the schedule and/ or insurance certificate.

= Insuring Agreement Death, Dismemberment, Loss of Sight or Total Permanent Disability from accident

This insurance covers loss or bodily injury of the insured person caused by travel accident leading to death of the insured person,
dismemberment, loss of sight or total permanent disability within 180 days commencing from the date of accident or injury requiring the insured
person to attend continuous treatment as inpatient in hospital or medical center and subsequently dies at any time, the Company will compensate as
specified in the schedule and/ or insurance certificate.

= Insuring Agreement Medical Expenses from injury or sickness Benefits

This insurance cover if the insured person sustains injury from an accident or suffers from sickness which is sudden and unforeseeable

during the travel period resulting the insured person to seek medical treatment either as an in-patient or an out-patient.

The Company will pay for the customary and reasonable medical charges according to the medical necessity. The amount to be

compensated is the actual expenses paid up to the maximum limit of liability as stated in the policy schedule.

Summary of Insurance Policy
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In case the insured person is injured in an accident abroad and needs the medical treatment from alternative treatment, quack doctor,
acupuncture except the broken bone, the Company shall compensate the actual paid amount but not exceed the limit liability as stated in the policy

schedule.

If the insured person requires follow-up treatment in Thailand after returning from the travel, such medical treatment must be given with
twelve (12) hours upon arrival to Thailand. The maximum benefit under this follow-up visit occurring in Thailand is ten (10)% of the normal sum
insured or a maximum of seven (7) consecutively days treatment provided from the end of the insurance period, whichever amount is smaller.
However, this limitation will not apply in case the insured person is evacuated due to medical emergency to receive medical treatment in Thailand
according to the insuring agreement “Emergency Medical Evacuation and Repatriation”.

Covered expenses are:

1. Physician’ fee.

2. Medicine and parenteral nutrition, blood and blood components, as well as costs for the separation, preparation or analysis of blood or
blood components, laboratory tests and pathology fees, radiology diagnosis, other special diagnostic methods, including Physician’s reading fee,
expenses related to the use or provision of services, medical tools and equipment outside the operating room, medical consumables (medical
supplies 1), operating room fees and equipment, excluding cost of hiring a special Nurse while in a Hospital or a Medical Facility as an Inpatient.

3. Ambulance fee in case of emergency, to transport the insured person to or from a Hospital or a Medical Facility for Medical Necessity.

4. Take-home drugs for Medical Necessity, but not for more than 14 days.

5. Cost for an ICU room or standard single room plus meals provided for the patient by the Hospital or Medical Facility, and daily nursing
service fee.

In the case that the insured person is entitled to claim expenses, partly or wholly, from any person or source, the company will reimburse
the insured person the medical expenses only for the amount exceeding the amount that may be claimed.

U Insuring Agreement Emergency Medical Evacuation or Repatriation to Country of Domicile Benefits
This insurance provides benefit coverage when the insured person suffers injury or sickness during his or her overseas trip and it is
necessary to evacuate the insured person by the method suitable for necessity based on opinion or advice of Emergency Assistant, or its authorized
representative, in order to receive appropriate medical treatment; or to evacuate the insured person back to the Country of Domicile. The Company
shall pay the evacuation expense directly to Travel Assistant.

With respect to the movement method for emergency medical treatment, Travel Assistant or its authorized representative will decide and
determine the method and type of movement, and the destination, which may include cost of patient transport vehicle by air, sea, land, train or other
suitable transport methods, and based on necessary medical treatment.

The coverage specified herein is for expenses for services which are determined and/or prepared by Travel Assistant with respect to
transport or medical treatment, and cost of medical tools incurred out of necessity as a result of the transport for emergency medical treatment of
the insured person specified herein.

u Insuring Agreement Repatriation of Body or Ashes to Country of Domicile Benefits
This insurance provides coverage when the insured person dies within 30 days from the date of such injury or sickness which is sudden
and unforeseeable during the insuring period. The Company shall pay the expenses incurred from repatriation of the body and any expenses
necessary for funeral ceremony including costs of casket, embalming, cremation at the place the insured person dies and the expenses incurred
from repatriation of the body or ashes to the Country of Domicile by Emergency Service Assistant or the representative of Emergency Service
Assistant who is authorized by the company and charges the expenses directly to the company that it does not exceed the maximum sum insured
specified in the schedule.

= Insuring Agreement Trip Cancellation Benefits

This insurance provides coverage in case of the insured person’s trip cancellation occurs within 30 days before the date of departure
which causes the insured person cannot travel as scheduled resulting from these specified events (except the event in 3) as follows:

1. Death or Serious Injury or Sickness of the insured person or his or her Family Member.

2. Strike, riot, or civil war, political turmoil which is unexpected and uncontrolled by the insured person.

3. The insured person’s permanent residence is seriously damaged from fire, flood or similar natural disasters such as typhoon and

earthquake within 7 days before departure, resulting in the insured person being unable to travel as scheduled.

Summary of Insurance Policy

International Travel Group Insurance for AirAsia Airline’s and/or AirAsia X Airline’s Guests (Online) Page 3/6



TRAVEL

AlrAsia

The Company shall reimburse the insured person for Loss or Damage of trip cancellation occurring after the Policy has become effective,
i.e. advanced ticket purchase including tax and fuel surcharge. This coverage shall be effective only when the insured person has been insured
before becoming aware of any event which may cause the trip cancellation.

In case the insured person claims for the reimbursement from this insuring agreement, the coverage of this insurance policy shall become
terminated.

- Insuring Agreement Trip Curtailment Benefits

This insurance covers additional expenses for ticket including tax and fuel surcharge paid by the insured person for the premature return
which causes the insured person being unable to travel as scheduled by any of the following:

1. Death, or Serious Injury or Sickness of the insured person or his or her Family Member.

2. Anatural disaster such as typhoon or earthquake.

3. Strike, riot, or civil war, political turmoil which is unexpected and uncontrolled by the insured person.

4. Being quarantined as the Physician’s advice.

An insured person may not claim trip curtailment benefit and trip postponement or cancellation benefit (if any) for the same event at the
same time.

- Insuring Agreement Loss or Damage of Baggage or Personal Effects Benefits

This insurance covers Loss or Damage of the insured person’s baggage or Personal Effects which are carried with the insured person
during the insuring period in the following cases:

1. While the baggage or Personal Effects are under control and care of hotel staff or a transport company. Such Loss or Damage must be
certified in writing by management of the hotel or transport company; or

2. away the baggage or Personal Effects, and such Loss or Damage must be reported by the insured person to a police officer at the
place of the loss or damage which the claim for indemnity must have the police report.

The Company shall compensate as agreed for this insuring agreement deducted the deductible (if any) for Loss or Damage of baggage
or Personal Effects carried in the insured person’s baggage during the insuring period as specified in the policy schedule. The Company shall
compensate as follows:

1. The Company shall compensate for Loss or Damage of items which does not exceed the sum insured per item, pair or set, as specified
in the schedule.

2. The Company may compensate in cash, or choose to compensate by restoration or repair in the case that such item is no more than
one year of age.

3. The Company may compensate in cash, or choose to compensate by restoration or repair, in which the Company shall deduct
depreciation upon wear and tear being accepted, and depreciation in the case that such item is more than one year of age.

The insured person shall not claim for the reimbursement under the insuring agreement of Loss or Damage of Baggage or Personal
Effects Benefit and the delay of baggage benefit at the same time.

u Insuring Agreement Flight Delay Benefits

This insuring agreement provides the coverage in the case that the flight of AirAsia and/ or AirAsia X delay for a minimum of at 6 hours
counting from the time specified in the travel plan caused by:

1. Unexpected event that is uncontrolled by the Insured person.

2. Strike or other operations committed by the employee of the commercial airline causes the trip cannot be started as scheduling.

The company shall pay compensation in the amount of the sum insured as specified in the schedule for the delay with respect to every six
full consecutive hours.

This also includes flight cancellation of the insured person changed or cancelled by AirAsia and/ or AirAsia X which causes the return
flight of the insured person delayed. The company will extend the period of insurance for 3 days to provide the coverage until the return flight of the

insured person will be ended but not exceed the days specified in the insurance policy.

Summary of Insurance Policy
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u Insuring Agreement On-Time Guarantee Benefits
This insuring agreement provides the coverage in the case that the flight of AirAsia and/ or AirAsia X delay for a minimum of at 2 hours
counting from the time specified in the travel plan which is informed to the insured person due to the engine failure of the aircraft, defect of aviation
equipment, mistake of AirAsia and/ or AirAsia X. The company shall pay the compensation not exceed 1 time as the amount of sum insured specified
in the schedule.
u Insuring Agreement Personal Legal Liability Benefits

The insurance policy covers legal liability to third party of the Insured person which accidentally occurs during the insurance period
specified in the schedule. The company on behalf of the insured person shall compensate the actual amount the insured person has to be legally
responsible for which deducts the deductible (if any) but not exceeding the sum insured stated in the schedule for the result of the damage as
following:

1. The death of injury resulting from accident of the third party.

2. Loss or damage to the third party’s property resulting from accident.

u Insuring Agreement Loss or Damage to Travel Documents Benefits

This insuring agreement shall cover the loss or damage to travel document that causes the insured person cannot use the document in
the insuring period from any events following:

1. The burglary with forcible entry at the residence of the insured person that is locked.

2. Robbery, Gang Robbery or any ways of violent means.

3. Natural disaster such as typhoon and earthquake.

The company shall compensate for loss or damage to travel document that the insured person cannot claim from the person in charge or
other insurance for:

1) The expense for new document.
2) The additional expense of travelling and accommodation for the necessity to postpone the return trip because the insured person has
not received the certified document from the consul within the date of return flight as specified in the schedule

The company shall pay the compensation as the actual amount but not exceed sum insured specified in the schedule.

H Insuring Agreement Loss of Personal Money Benefits

This insurance cover the loss of cash, banknote, travel cheque, and money order in the period of insurance from following events:

1. The theft with forcible entry at the hotel safe deposit box where the insured person is registered as a guest of the hotel.

2. Theft, Robbery, Gang-Robbery or way of violent means.

The company shall compensate the insured person for the damage actually incurred not exceed the sum insured as specified in the
schedule deducted by deductible (if any) during the period of insurance under the conditions:

1. The properties are under the care of the insured person all the time.

2. The property will not be left without care by insured person.

3. The insured person must report the loss to the police at place the loss incurred and a written record of such authority must be attached
to the claim.

= Insuring Agreement Baggage Delay Benefits

This insurance provides coverage in case the insured person’s baggage which the officer of the commercial airline takes while check-in is
delayed or misdirected to another location temporarily by the airline.

the company shall pay compensation in the amount of the sum insured as specified in the schedule for the delay with respect to every six
full consecutive hours from the time the insured person arrives the destination as the scheduled time until the insured person receives the baggage
with the maximum amount specified in the schedule.

An insured person may not claim indemnity under the benefit under the insuring agreement on baggage delay and the benefit under the

insuring agreement on Loss or Damage of baggage or Personal Effects (if any) simultaneously for the same incident.

Summary of Insurance Policy
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u Insuring Agreement Missed Flight Connection Benefits

This insurance provides the coverage in case the insured person missed the connection flight at the transfer point due to the delay of The
Previous Flight of AirAsia and/ or AirAsia X and no flight of other commercial airline is provided to substitute for travelling every 6 hours from the time
that the flight of the commercial airline arrives the transfer point.

The Company shall pay compensation for missed connection flight in the amount of the sum insured as specified in the schedule for
missed connection flight every 6 full consecutive hours or as scheduled time (if any) but not exceed the maximum sum insured specified in the
schedule.

The Company shall compensate the insured person in case the delay of The Previous Flight of AirAsia and/ or AirAsia X resulting from the
following causes:

1. Unfavorable weather at the transfer point of the aircraft or the terminal of The Previous flight.

2. In case the accident of The Previous flight.

3. The failure of operational system of the aviation equipment and/or the engine of The Previous flight.

u Insuring Agreement Common Carrier Delay Benefits

This insuring agreement provides the coverage in the case the departure of the vehicle that the insured person specified when the
departure is postponed at least 6 hours counting from the scheduled time which is informed to the insured person resulting from unfavorable
weather, poor condition of equipment or strike or robbery or the labor protest of the employees of the common carrier causes the insured person
cannot travel.

The company shall compensate the insured person the amount specified in schedule for the delay of common carrier every 6 hours but
not exceed the maximum sum insured specified in the schedule.

The delay counting from the scheduled time that is planned by the service provider until the service provider can provide another public
vehicle to substitute.

The insured person must receive the written confirmation letter from service provider states the delayed period and the reason of the

delay as the evidence to make a claim.

Section 5 Attachments
If the statement in the attachments are contrary to those in the policy, the statement in the attachment shall prevail. Other conditions and
exclusion under this insurance shall remain effective.
- Endorsement extended coverage for infant
As agreed in the insurance period stated in this endorsement, this insurance policy has extended to cover the infant of the insured person
with the insuring agreement, exclusion and other conditions same as the insured person without additional premium charged unless specified
otherwise in this endorsement. The company agrees to cover the insuring agreement as the sum insured stated in the schedule deducted the
deductible (If any).
- Endorsement of Automatic Extended Term
Itis hereby agreed in the insuring period of this endorsement that the insuring agreement shall extend the term to cover the return trip of
the insured person which is delay due to the unexpected event uncontrolled by the insured person. The company shall extend the term as necessary

to cover until the round trip is ended without additional premium or any expense, but not exceeding the days specified in the endorsement.

*** Terms and Conditions The details are as follows International Travel Group Insurance for AirAsia Airline’s
and/or AirAsia X Airline’s Guests (Online)

e

With the approval of the Office of Insurance Commission (OIC)

Note: 1. This document is a summary of the general terms and conditions of coverage and exclusions. Therefore, the insured person should
carefully study the details of the policy and insurance plan.
2. Insured persons will be covered as per the benefits shown under the travel insurance plans purchased.
3. All benefits amount will be reduced to 50% if the Insured's age exceeds 75 but not exceed 80 years old and all benefits amount will be

reduced to 25% if the Insured's age exceeds 80 years old and over.
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