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SINK18-04967(2018/07/23)

The answers to the disclosure are correct. Also I have already read

Information’

and agree with the contents of it.

‘Tmportant

Note: The Japanese version shall prevail all the times. For details, please refer

to the Japanese version.

Questions

The policyholder is kindly requested to answer the following questions about the




insured (all the insured members, if more than one person is insured) if the
policyholder is not the same person as the person who is insured (hereinafter referred

to as ‘the insured’ ) (k1).

% 1. | Do you have any health problems now? (*2)

% 2. | Do you have any other similar insurance contracts (*3) with amount of no less

than JPY 50, 000, 0007

% 3. |Do you live outside of Japan, or are you accessing from outside of Japan,

or have you already left Japan now?

% 4. |Do you have any plans to be engaged in a dangerous business during the

trip? (*4)

% 5. |Do you have any plans to enjoy dangerous sports during the trip?(*5)

(1) The policyholder must obtain an approval from the insured to perform necessary
procedures to apply for the insurance on behalf of the insured. In this case, the
policyholder needs to fill in the required information in the application screen
accurately and correctly on behalf of the insured.

(%2) Having health problem: being under medical treatment or taking medicine under
doctor’ s control.

(*3) Similar insurance contracts: insurance or mutual aid contracts which provide
compensation totally or partially the same as this insurance. These include for
domestic travel insurance, ordinary personal accident insurance, etc. (not including
life insurance and insurance attached to credit cards).

(*4) Dangerous business: builder, driving motor track/lorry, underground mine worker,
motor race, material arts, pilot, fighter, pro wrestler, etc

(*5) Dangerous sports: rock climbing, luge, bobsled, skeleton, pilot, skydiving, hang

glider, etec.

Please read the above conditions carefully, and if your answers are ‘No’ , you can
purchase this insurance. If the answer to the disclosure is not correct, we may cancel

the contract and not pay an indemnity




For Policyholders of Overseas Travel Insurance

2018. 08

@/ Sompo Japan Nipponkoa Insurance Inc.

Important Information (Contract Overview and Information to Note)

“Contract Overview” explains particularly important matters for policyholders to
understand before applying for this insurance. Please read both “Contract Overview”
and “Information to Note” carefully before applying for overseas travel insurance
This document does not cover all the details with respect to your insurance contract
You should refer to more details on ‘The Insurance Policy’ . Please do not hesitate
to contact Sompo Japan Nipponkoa if you have questions. In  case where the
policyholder is not the insured, the policyholder should explain the contents of
‘Important Information’ to the insured. Also please inform to your family that you

purchase this Travel Insurance

1. Insuring Agreement and Terms and Condition

< 1 >Insuring Agreement

This travel insurance is underwritten by Sompo Japan Nipponkoa INC. (hereinafter
referred to as Sompo Japan Nipponkoa) AirAsia Japan. (hereinafter referred to as
Company) is an insurance agent of Sompo Japan Nipponkoa. This insurance is the blanket
policy for which Company is the policy holder. This insurance consists of standard
provision and special provisions. This insurance policy pays an indemnity for various
insured occurrences, such as an injury or a sickness due to a sudden and accidental

happening of an external origin during the insured’ s domestic travel.

< 2 >Coverage
This insurance consists of the following provisions. Please refer to more details

on ‘The Insurance Policy’

Types of | Cases Where Indemnity Is Paid

Indemnity

Indemnity We will pay the total of the insured amount, if the insured sustains
for bodily injury resulting directly in the loss of his or her life within

Accidental 180 days counting from the date of the accident. However if the

Death physical impediment benefit was already paid, the balance after




deducting such paid amount from the total insured amount will be paid

to the beneficiary

Indemnity
for
Accidental
Permanent

Disability

We will pay 4%-100% of the insured amount depending on the grade of
the physical impediment, if the insured sustains bodily injury
directly resulting in a physical impediment within 180 days counting
from the date of the accident. However, the total amount of physical
impediment indemnity payable shall not exceed the insured amount

during the insurance period

Medical
Expenses
Rescuer’ s

Expenses

&

We will pay an indemnity for medical expenses & rescuers’ expenses
incurred. However, the total amount of indemnity for medical expenses
& rescuer’ s expense payable shall not exceed the insured amount per
an insured event.

[Medical Expenses]
We will pay medical expenses to the insured which the insured
incurred as a result of falling under any of the following.

< Cases Where Indemnity Is Paid>
(D The insured receive treatment as a result of an injury due to a
sudden and accidental happening of an external origin.
@ The insured started receiving treatment within 72 hours of the
termination of the covered period as a direct result of any of the
illnesses which manifested themselves during the covered period, or
within 72 hours of the termination of the covered period, those of
which causes occurred during the covered period
@3 The insured started receiving treatment within 30 days of the
termination of the covered period as a direct result of infectious
diseases contracted during the covered period

<Scoop of Medical Expenses>
@ Consultation fees, treatment fees and operation fees by a doctor
of medicine
@) Repair costs of an artificial arm or leg
® Expenses incurred for transporting the insured to a hospital or
clinic as an emergency measure
@ Expenses for employing an interpreter necessary for treatment
(® Charges for a medical certificate by a doctor of medicine needed
to claim an indemnity for medical and rescue expenses

® a. Communication expenses such as international telephone call




b. Expenses of purchasing personal effects necessary for
hospitalization(limited to JPY 50, 000)

[Rescuer’ s Expenses]
We will pay rescuer’ s expenses to the insured which the insured
incurred by the policyholder, the insured or their relatives as a
result of falling under any of the following

<Cases Where Indemnity Is Paid>
(D The insured is hospitalized for 3 or more consecutive days, as
a result of an injury sustained during the covered period
@ The insured is hospitalized for 3 or more consecutive days as a
direct result of an illness (excluding illnesses arising from
pregnancy, child birth, premature birth or miscarriage and dental
diseases) which manifested itself during the covered period.
However, that the foregoing shall apply to only cases where treatment
started during the covered period
3 The insured falls under the cases that during the covered period
the aircraft or watercraft boarded by the insured has disappeared
or has been in distress.
@ The life or death of the insured is uncertain because of a sudden
and accidental happening of an external origin which befell to him
or her during the covered period.
(® The insured met his or her death within 180 days counting from
the date of an accident as a direct result of an injury caused in
the accident during the covered period.
® The insured met his or her death during the covered period as a
direct result of illness, pregnancy, childbirth, premature birth or
miscarriage
<Scoop of Rescuer’ s Expenses>
(D Expenses paid at the request of those who were engaged in the
search of the insured in distress, part of the expenses incurred in
the search
@ Accommodation facility charges incurred by the rescuers at the
location and on the way to the location for up to 3 rescuers and 14
days per rescuer
3 Expenses for transporting the insured who is still under treatment

from the location to the address of the insured mentioned in the




insurance policy or any hospital or clinic in the country to which
the address belongs, and that any amount which has been reimbursed
to the insured as a fare for returning to his or her country or which
the insured expected to bear as a fare for returning to his or her
country,

@ a . The rescuers’ travel formalities expenses b. Transportation
expenses incurred by the rescuers or the insured at the location c.
Expenses for purchasing personal effects necessary for the insured’ s
hospitalization or rescue, international telephone calls

(® Expenses for transporting the remains of the insured who died from
the location to the address mentioned in the insurance policy
However, that the fare for returning to the country which has been
refunded to the heir-at—law of the insured and the amount which the
insured expected to bear as a fare for returning to the country shall

be deducted from these expenses

Indemnity

for Personal

Liability

We will pay an indemnity for liability for damage which the insured
suffers as a result of being held legally liable for the disability
of a third party or the damage to or loss of property of a third party
caused in a fortuitous accident that occurred during the trip.
However the amount of an indemnity for damages payable shall not
exceed the insured amount for each accident. The amount shall be

agreed to by Sompo Japan Nipponkoa.

Indemnity

for Baggage

Damage
Personal

Effects

&

We will pay an indemnity for baggage damage & personal effects (k1)
per an accident. However, the total amount of indemnity for baggage
damage & personal effects payable shall not exceed the insured amount
during the insurance period. (*2) The amount of the damage of a piece,
pair, or set cannot exceed JPY 100, 000. The amount of the damage of
the insured property that is tickets, etc. or currency, etc, cannot
exceed JPY 50, 000.

(*3) The objects mentioned below shall not be included in the personal
effects.

Securities, stamp, postage stamps, deposit certificates(including
bankbooks and cash dispenser card), manuscripts, specifications,
watercraft(including yachts, motorboats and boats), automobiles,
artificial teeth and limbs, contact lenses, animals, plants,

equipment for athletic activities that the insured uses while being




engaged in the athletic activities, etc.

Indemnity < Cases Where Indemnity Is Paid>

for Flight | @ We will pay an indemnity in cases where the insured sustains damage
Delay provided for the event that he or she is unable to board an alternative
aircraft within 6 hours of the scheduled departure time of the
aircraft which the insured is scheduled to board because of departure
delay, flight cancellation or boarding failure.

@ We will pay an indemnity in cases where the insured sustains damage
provided for the event that he or she is unable to board a connecting
flight, nor an alternative aircraft within 6 hours of the scheduled
arrival time of the aircraft which the insured is scheduled to board
because of departure delay, flight cancellation or boarding failure.
<Scoop of Flight Delay>

Room charges of accommodation facilities, meals, transportation
expenses, international telephone calls which the insured incurred
at the place of departure, With respect to travel services which the
insured expected but failed to receive at the destination, expenses
such as cancellation fees, penalties, travel agency fees

etc

< 3 >Major Reasons that Indemnity is Not Paid
We will not pay the claims for the following cases. Please refer to more details on

‘Cases where indemnity is not paid in policy.

Accidental [Common]

Death BA willful act or gross negligence of the policyholder or the

Accidental insured.

Permanent B Var, a military act of a foreign nation, revolution,

Disability insurrection, civil war, armed rebellion or other similar

Rescuer’ s disturbances or riots. (excluding a terrorism)

Expenses M Cervical Syndrome, back pain or other symptoms without an
objective medical opinion to back up such symptoms. etc

[Medical Expenses(in case of an illness)]

BMA suicidal act, a criminal act, or an act of violence on the
part of the insured.

B The insured’ s pregnancy, childbirth, premature birth, or

miscarriage.




etc

[ Accidental Death + Accidental Disability Medical < Medical
Expenses (in case of an injury)]

BMA suicidal act, a criminal act, or an act of violence on the
part of the insured.

BMVhile the insured was driving an automobile, without having
driving qualification, or under the influence of alcohol or
narcotic.

B The insured’ s pregnancy, childbirth, premature birth, or
miscarriage.

B A brain disease/illness or insanity of the insured.
etc

[Rescuer’ s Expenses]

BA suicidal act, a criminal act, or an act of violence on the
part of the insured.

BMVhile the insured was driving an automobile, without having
driving qualification, or under the influence of alcohol or
narcotic.

B The insured’ s pregnancy, childbirth, premature birth, or

miscarriage. etc

Personality

Liability

BA willful act WAn earthquake, volcanic eruption, or a tsunami
resulting there from MLiability for damages resulting from the
insured’ s performance of duties MLiability for damages to a
family member residing with the insured or accompanying the
insured in the course of travel M Liability for damages
resulting the ownership, use or control of aircraft, watercraft,

vehicles, or firearms. etc

Baggage Damage &
Personal Effect

BA willful act or gross negligence of the policyholder or the
insured WWar, a military act of a foreign nation, revolution,
insurrection, civil war, armed rebellion or other similar
disturbances or riots. (excluding a terrorism) MWhile the
insured was driving an automobile, without having driving
qualification, or under the influence of alcohol or narcotic.
BVear and tear, or rusting, mold, discoloration or any other
similar damage owing to the nature of the property insured or

damage by rats or vermin MMislaying or disappearance W




Electrical or mechanical breakdown of the property insured not
resulting directly from a fortuitous accident of external origin

etc

Flight Delay BA willful act, gross negligence or the violation of laws and
ordinances by the policyholder or the insured WMWar, a military
act of a foreign nation, revolution, insurrection, civil war,
armed rebellion or other similar disturbances or riots. (excluding

a terrorism) B An earthquake, volcanic eruption or a tsunami

resulting there from etc

(3) Insured Period
Insured period is set automatically according to your itinerary
<Round trip>
This plan covers from leaving home with purpose of travel until returning to home
subject to the maximum insurance period of 60 days
<One—way trip>
This plan covers from leaving home with purpose of travel until the end of the next
day (0:00 midnight) or until returning to home, whichever comes first

() Please refer to 3.Insured period on Information to Note (Japanese version).

(4) Terms and Condition(Insured Amount, etc.)
Please note that customer who meet all the following condition are eligible to purchase
insurance,
+ Individual
* Over 8 days old to no more than 80 years old
* Customer who resides in Japan when purchasing insurance

» Customer who is accessing from inside Japan

2. Insured Premium
The policyholder must pay the insured premium that Sompo Japan Nipponkoa asks for
to the Company under the insuring agreement.

Please refer to the amount of the insurance premium on the application screen.

3. Payment Method of Insurance Premium

Premium is charged for with your flight ticket fare.




4. Maturity Refund/Dividend

This insurance does not provide a maturity refund or dividend

5. Cancellation Refund

You can cancel your contract and is entitled to receive refund only in case such

request is made to AirAsia X, Thai AirAsiaX, Indonesia AirAsia X or AirAsia Japan

after you purchase insurance and also before your departure.

<Definition>

For the purpose of this Important Information, the terms used therein shall be

respectively defined as follow.

Objective

medical opinion

Shall mean an abnormal observation found through physical,

neurological, clinical, imaging test, etc

Other insurance

Shall mean other insurance contracts or mutual aid contracts which

contract provide compensation totally or partially the same as this
insurance. These include for overseas travel, ordinary personal
accident, and saving-type accident

Infectious Cholera, plague, smallpox, typhus, Lassa fever, malaria, yellow

diseases fever, severe acute respiratory syndrome (SARS), Ebola

hemorrhagic fever, highly pathogenic avian influenza, dysentery,

etc.

Pre—existing

condition

Shall mean a condition that occurred and was treated prior to the
commencement of the covered period. The term “condition” in this
context does not include conditions resulting from pregnancy,

childbirth, premature birth or miscarriage, or dental disease.




Information to Note (Instruction for Cooling—off Rule)

‘Information to Note’ gives an account of special matters, including those which
may be disadvantageous to policyholders. Please read carefully before applying for
overseas travel insurance. This document does not cover all the details with respect
to your insurance contract. You should refer to more details on ‘The Insurance
Policy ’ .Please do not hesitate to contact Sompo Japan Nipponkoa Customer Center
if you have questions. In cases where the policyholder is not the insured, the
policyholder should explain the contents of ‘Important Information’ to the insured.

Also please inform to your family that you purchase this Travel Insurance

1. Cooling—off (withdrawal from application, etc.)

This insurance contract is not subject to the cooling—off rule, because its policy

term is 1 year or less

2. Duty of Declaration * Notification

(1) Matters to Note at the Time to Apply (Duty of Declaration, etc.)
a. Note at the time to apply on the application screen.
The policyholder or the insured shall inform Sompo Japan Nipponkoa of correct facts
regarding declaration about the insured at the time of concluding an insurance
contract

If any of the following applies to the insured, contracts cannot be underwritten.

% The insured plans to be engaged in a dangerous business ()

% The insured plans to enjoy dangerous sports

% The following cases

(MYou live outside of Japan.

@VYou are accessing outside of Japan.

®You have already left Japan.

% The insured has any problems with health.

% If, by adding the insured amount of your similar insurance contracts including this
contract, the total sum insured for Accidental Death exceeds the stipulated amount

If the answer to the disclosure is not correct, we may cancel the contract and may
not pay an indemnity.

() Dangerous business: builder, driving motor track/lorry, underground mine worker,

motor race, material arts, pilot, fighter, pro wrestler, etc




b. Conclusion of insurance contracts
Contract is concluded as of displayed completion of payment after push ‘Submit

payment’ button.

c. Certificates
The policyholder will receive ‘Information of AirAisa Travel Insurance Login Page’
by email.

Please refer to your certificate on website.

d. Change of the designation of the Beneficiary of the Loss of Life Indemnity
The beneficiary of the loss of life indemnity shall be the insured ‘s heir-at-law.

You cannot change it.

(2) Matters to Note after Contract Is Concluded (Notification)
(D Change of the address of the policyholder
Please give notice to Sompo Japan Nipponkoa, if the policyholder’ s address is
changed. Important information or notice may not be provided without such

notification.

(@ Cases where the insured is engaged in a dangerous business during your travel.
Please give notice Sompo Japan Nipponkoa without delay, if the insured is engaged
in a dangerous business. We cannot pay an indemnity for an accident or injury, after

you are engaged in a dangerous business

(3 Change of the travel period
Please give notice to Sompo Japan Nipponkoa, if the period of the insured is changed
due to change of the travel period. You can not cancel your contract after you make

a purchase.

@ Cancellation due to Material Events

In case that the policyholder or the insured has deliberately caused an injury with
a view to unlawfully obtaining the indemnity, or the insured is found to be member
of an organized crime group or antisocial force, we may cancel the contract and not

pay an indemnity

3. Insured period




<One—way trip, Round trip>

Both plans cover from leaving home with purpose of travel or 0:00 at midnight on the
effective date, whichever comes first.

Both plans cover until returning home or 0:00 at midnight on the end date, whichever
comes first.

(%) Period of Insurance is set automatically according to your itinerary.

4. Claims

(1) Please give notice to Sompo Japan Nipponkoa (contact number in AirAsia Travel
Insurance website) when an accident occurs. In the absence of notification of an
accident within 30 days counting from the date of the accident, the indemnity may
not be paid.

(2) In cases where the insured hold legally liable caused in a fortuitous accident

that occurred during the trip, please contact us.

5. Major Reasons that Indemnity is Not Paid
We will not pay the claims for the following cases. Please refer to more details on

‘Cases where indemnity is not paid in policy.

Accidental [Common]

Death BMA willful act or gross negligence of the policyholder or the
Accidental insured

Permanent B War, a military act of a foreign nation, revolution,
Disability insurrection, civil war, armed rebellion or other similar
Medical disturbances or riots. (excluding a terrorism)

Expenses & | M Cervical Syndrome, back pain or other symptoms without an
Rescuer’ s objective medical opinion to back up such symptoms etc
Expenses [Medical Expenses(in case of a sickness)]

BA suicidal act, a criminal act, or an act of violence on the
part of the insured

B The insured’ s pregnancy, childbirth, premature birth, or
miscarriage etc
[ Accidental Death + Accidental Disability Medical * Medical
Expenses (in case of an injury)]

BA suicidal act, a criminal act, or an act of violence on the
part of the insured

BMVWhile the insured was driving an automobile, without having




driving qualification, or under the influence of alcohol or
narcotic

B The insured’ s pregnancy, childbirth, premature birth, or
miscarriage

B A brain disease/illness or insanity of the insured
etc

[Rescuer’ s Expenses]

BMA suicidal act, a criminal act, or an act of violence on the
part of the insured

BMVhile the insured was driving an automobile, without having
driving qualification, or under the influence of alcohol or
narcotic

B The insured’ s pregnancy, childbirth, premature birth, or

miscarriage etc

Personality

Liability

WA willful act

B Var, a military act of a foreign nation, revolution,
insurrection, civil war, armed rebellion or other similar
disturbances or riots. (excluding a terrorism)

BMLiability for damages resulting from the insured’ s performance
of duties

B Liability for damages to a family member residing with the
insured or accompanying the insured in the course of travel
BMLiability for damages resulting the ownership, use or control
of aircraft, watercraft, vehicles, or firearms.

etc

Baggage Damage &
Personal

Effects

BA willful act or gross negligence of the policyholder or the
insured

B Var, a military act of a foreign nation, revolution,
insurrection, civil war, armed rebellion or other similar
disturbances or riots. (excluding a terrorism)

BMWhile the insured was driving an automobile, without having
driving qualification, or under the influence of alcohol or
narcotic

BWear and tear, or rusting, mold, discoloration or any other
similar damage owing to the nature of the property insured or

damage by rats or vermin




BM\Mislaying or disappearance
BMElectrical or mechanical breakdown of the property insured not
resulting directly from a fortuitous accident of external origin

etc

Flight Delay BA willful act, gross negligence or the violation of laws and
ordinances by the policyholder or the insured
B Var, a military act of a foreign nation, revolution,
insurrection, civil war, armed rebellion or other similar
disturbances or riots. (excluding a terrorism)
B An earthquake, volcanic eruption or a tsunami resulting there

from etc

6. Cancellation by Policyholder and Refund
You can cancel your contract and is entitled to receive refund only in case such request

is made to AirAsia after you purchase insurance and also before your departure.

7. If a non-life insurance company underwriting your contract has gone bankrupt,
your indemnity or cancellation refund cannot be paid for a certain period or reduced.
This insurance 1is subject to the Non-life Insurance Policyholders Protection
Corporation of Japan. When the insurance company underwriter has gone bankrupt,
policyholders are compensated for 80% of the indemnity and cancellation (the indemnity

will be paid 100% for the 3 months after failure).

8. Compensation overlap
If you have any similar insurance contacts, the coverage may overlap. Please refer

to the content of coverage and determine whether or not to purchase this insurance.

9. Handling of customer information

Sompo Japan Nipponkoa will use our customer’ s personal data for underwriting and
administration of insurance contracts, notification, provision and control of service
and events incidental, appropriate payment of insurance benefit, etc. Also we may
share information in case of legal requirements, provision to a trustee including
our agent to the extent necessary to ensure proper operations of insurance business,
or joint usage with our group companies, etc.

Please see our privacy policy at website (https://www.sjnk.co. jp/) for further

details



https://www.sjnk.co.jp/

1 O. Matters to be checked regarding the content of the policy (matters to be checked
on customer’ s intention)

This insurance covers medical treatment or accidental death during the trip. Before
purchasing this insurance, double—check that the content of the application is
consistent with your intention, and that the particularly important matters in
applying for the insurance are correct

+ Check if the following such as the content of coverage are consistent with your
intention.

Content of coverage

Scope of the insured person(s)

The insured amount

The policy period (It is set automatically according to your itinerary)

o ok W

Premium, payment method, and the fact that there is no policyholder dividend
system.

If the insured amount, the premium, etc. are not consistent with your intention,
contact Sompo Japan Nipponkoa

« If the coverage may overlap, determine whether or not to purchase this insurance.

« Please confirm if you have correctly entered “Date of Birth” in your application.




