
A. Organiser and Eligibility 

1. This Tune Protect x Sony Pictures - Spider-Man ChatterBug Contest (“Contest”) is 

organised by Tune Protect Malaysia (Tune Insurance Malaysia Berhad) (“Organiser”). 

 

2. The Contest is open only to those who: 

a. are Malaysian citizens and permanent foreign residents; 

b. are eighteen (18) years old and above on the date of entry; and 

c. have purchased any Tune Protect products on www.tuneprotect.com during the 

Contest Period.  

 

The Contest is open to those complying with item 2 above, except for: 

a. permanent employees;  

b. temporary employees;  

c. representatives and/or agents (including advertising, promotion and other creative 

agencies);  

d. immediate family members; 

 

of Tune Protect Group, its affiliates and subsidiaries. (“Participants”) 

B. Contest Mechanism  

1. The Contest will be held from 1 July 2019 and ends on 31 July 2019 (“Contest  Period”). 

 

2. Twenty (20) winners will be selected at the end of the Contest Period who will each 

receive one (1) Exclusive Spider-man Merchandise (“Prize”). 

 

3. To participate in this Contest, the Participants are required to complete the following 

criteria: 

 

a. Purchase any Tune Protect product on www.tuneprotect.com.  

 

b. The Participant is allowed to purchase multiple products on www.tuneprotect.com 
but each Participant stands a chance to win one (1) Prize only. 

 
c. The Organizer reserves the right to disqualify any entry by Participants. 

 
C. Selection of Winners and Prize Redemption 

1. All entries received by the Organiser during the Contest Period that are in compliance 

with these terms and conditions will stand a chance to win the Prize. 

 

2. The winners will be selected by a randomizer. 

http://www.tuneprotect.com/


 

3. The result of the Contest will be announced via Facebook Live on 6 August 2019.  

 

4. The winner(s) shall revert with their contact details to claim the prize within fourteen 

(14) days from the announcement of winners.  

 

5. The Prize shall be collected by the winner at his/her risk and cost at the Organiser’s 

office at Level 9, Wisma Tune, No. 19 Lorong Dungun, 50490 Damansara Heights, Kuala 

Lumpur during official business hour. 

6. Any Prize which remains unclaimed after fourteen (14) days from the date of 
announcement shall be forfeited. The winner whose Prize has been forfeited is not 
entitled to any payment or compensation. 
 

7. The Organiser’s decision on all matters relating to this Contest shall be final, conclusive 

and binding. Any correspondence thereon will not be entertained.  

 

8. The winners may be required to produce personal identification document such as NRIC 

for verification when needed. The Organiser is entitled to forfeit the Prize if the winners 

refuse to agree to this condition. 

 

9. The Organiser at its absolute discretion may substitute the Prize with that of similar value, 

at any time without prior notice. Prize is not exchangeable for cash, credit, other items or 

voucher, in part or in full.  

 

 

D. Liability and Responsibility 

1. The Organiser is not responsible for any error, omission, interruption, deletion, defect, 

delay in operation or transmission, communications line failure, theft or destruction, 

unauthorised access to, or alteration of, user or member communications, or any 

problems or technical malfunction of any telephone network or lines, computer online 

systems, servers or providers, computer equipment, software, failure of email or players 

on account of technical problems or traffic congestion on the internet and/or websites.  

 

2. The Organizer shall not be responsible nor shall accept any liabilities of whatsoever nature 

and however arising or suffered by the participants and/or third parties resulting directly 

or indirectly from the Contest and/or the Prize. Winners shall assume full liability and 

responsibility in case of any liability, mishap, injury, damage, loss, claim or accidents 

(including death) resulting from their participation in this Contest, redemption and/or 

utilization of the Prize. 



 

 

E. Rights of the Organiser 

1. By submitting their entries for this Contest, all Participants agree to and acknowledge the 

terms and conditions herein and that all intellectual property rights thereto shall belong 

to the Organiser. The Organiser shall have the exclusive and unlimited rights to use, edit, 

modify and publish the entry submitted by all the Participants, publish the names and 

photos of the Participants, in any way it deems fit for any advertising, trade, promotional 

purpose and for any other reason whatsoever, without any further notice to the 

Participants and the Participants shall not claim ownership or any payment or 

compensation on the materials. For the avoidance of doubt, the submissions of entry for 

the Contest will not be edited for judging purposes.  

 

2. The Organiser reserves the right to modify, suspend or cancel this Contest, without the 

need to provide any prior notice. 

 

3. The Organiser reserves the right, in its sole discretion, to disqualify any Participant who is 

found or suspected of tampering with the Contest submission process, the operation of 

this Contest, being in violation of the Organiser corporate website or being in violation 

any of these terms and conditions and the Organiser reserves the right to pursue legal 

action against any individual it believes has undertaken fraudulent activities or other 

activities harmful to this Contest. 

 

4. The Organiser reserves the right to change, postpone, reschedule or extend the Contest 

Period at any time.  

 

F. Data Protection 

1. By participating in the Contest, the Participant consents to the Organiser to process the 
participant’s personal data provided in the entry form for the purpose of the Contest and 
the activities specified in item (E)(1) herein.  
 

2. At times, the Organiser may retain any authorized third parties to process the 
Participant’s personal details. All such third parties are contractually obliged not to use 
the Participant’s personal data in any way other than that which is specified herein. 
 

3. Among others, the Participant’s rights include:  
 

a. to withdraw their consent to the use of their personal detail at any time by 
contacting the Organiser at Tune Protect Facebook, Instagram and Twitter page or 



email to digital.media@tuneprotect.com and providing the Organiser with the 
Participant’s name and email address so that the Organiser may remove it; 
 

b. to obtain a copy of the personal data which the Organiser holds pertaining to the 
Participant (the Organiser reserves the right to charge administration fee for the 
exercise of this right); and 
 

c. to correct any personal data that the Organiser holds pertaining to the Participant 
that is incorrect.  

 

4. If a Participant wishes to raise any data protection issue with the Organiser, or exercise 
any of his and/or her legal rights, please contact the Organiser at Tune Protect Facebook, 
Instagram and Twitter page or email to digital.media@tuneprotect.com  

 
5. The Organiser takes reasonable precautions to keep the Participant’s personal data 

secure and require third party data processors to do the same. Please note, however, that 

the Organiser may release the Participant’s personal data if required to do so by law, or 

by search warrant, subpoena or court order. 

 

G. Other Terms and Conditions 

1. All entries submitted must be original and shall not breach any intellectual property rights 

belonging to any party. The Participants shall not post, distribute, reproduce or submit in 

any way whatsoever, any materials containing any other party’s intellectual property 

rights, including but not limited to copyrights, or other proprietary information owned by 

another party without obtaining the prior written consent of the owner of such 

intellectual property rights or proprietary information. If you believe that your work has 

been copied and posted in a way that constitutes an intellectual property infringement, 

please contact the Organiser at Tune Protect Facebook, Instagram and Twitter page or 

email to digital.media@tuneprotect.com  

 

2. The Organiser, in its sole discretion, reserves the right to modify this terms and conditions 

without any prior notice.  

 

3. These terms and conditions are prepared in English only.  

 

4. By participating in this Contest, participants agree to be bound by these Contest terms 

and conditions, and the decisions of the Organiser. 

 

5. This Contest is governed by the laws of Malaysia. 

 


