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COVID-19 Extension

Please note that this Endorsement shall attach to and form
part of the Policy Wording for policies purchased from 15"
September 2020.
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Definition:

COVID-19 - Refers to an infectious disease caused by
severe acute respiratory syndrome corona virus 2 (SARS-
Cov-2), exclude any mutation or variation of SARS-CoV-2
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All terms defined and references construed in the Policy
shall have the same meaning and construction in this
Endorsement. As part of this Endorsement, the following
clause have been added in the Policy Wording:
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Section 2 (a): Accidental and Sickness Maedical

Reimbursement

Conditions applicable to Section 2 (a):

1. Prior to and during the Trip, the Insured Person must
adhere to any travel restrictions or regulations
implemented by both country of departure and
Country of Arrival. This Endorsement shall not be
provided in the event the Insured Person fails to

observe this clause.
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2. This Endorsement shall be nullified if You are
diagnosed with Covid-19 at the airport of Country of
Arrival. We will cover the compulsory government
approved hospitalization or quarantine and the
medical treatment if You have been diagnosed with
Covid-19. For Government approved institutional
quarantine, we cover a maximum rate of USD 100 per
day inclusive of applicable taxes up to a maximum of
fourteen (14) days from the quarantine check-in date.
Home quarantine or self-isolation is not covered. We
do not cover quarantine expenses if the Country of
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Arrival have mandated a compulsory quarantine upon &l ol
arrival regardless Your Covid-19 test result.
3. USD 20,000 sublimit applies for any claim related to | Y drluiell Glilasl e éa)»\ Y9 Yeyeeh Gaad L)

COVID-19 under this Section.
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Section 2 (c): Hospital Allowance

Conditions applicable to Section 2 (c):

1. You are hospitalised after being tested positive for
COVID-19 as declared by order of the relevant
government authorities or a recognized public health
authority of the Country of Arrival.
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Death of Insured Person

Conditions applicable to Section 2 (d):

1. You are hospitalised after being tested positive of
COVID-19 as declared by order of the relevant
government authorities or a recognized public health
authority of the Country of Arrival.
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Section 4 (e): Travel Cancellation / Curtailment

Conditions applicable to Section 4 (e):

1. This section is applicable for travel cancellation benefit
only and there is no extension for travel curtailment.

2. The Insured Person is diagnosed with COVID-19
fourteen (14) days or less prior to the traveling date
resulting in the need to cancel the planned Trip.

3. Thelnsured Person is advised by a registered doctor to
be on compulsory quarantine and the planned Trip is
within the quarantine period resulting in the need to
cancel the planned Trip

4. The government of the Country of Departure or
Country of Arrival advices against the travel, provided
this Policy was issued prior to the official government
announcement of a travel ban. The claimant must
provide us with the official Government memorandum
advising against travel to their intended destination.

5. 50% sublimit applies for any claim related to Covid-19
under this Section.
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Except as provided above, all other terms and conditions of
the Policy shall remain unchanged and continue to be
binding on the Policyholder.

In the event of any other terms and conditions of the Policy
which are contrary to the terms provided in this
Endorsement, the latter shall prevail.
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This Policy Wording applies in accordance to the plan You

have purchased.

It contains details of the coverage,

conditions, restrictions and exclusions and shall form the
basis on the Policy. Please read the Policy Wording carefully
to understand the coverage and applicable sections based
on the plan purchased to ensure that the same suits Your
requirements and needs best.
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Your travel insurance Policy

This travel insurance provides coverage for specified
events that occur during and in connection with Your
Trip.

If You have purchased a Return Trip Policy, You are
covered up to a maximum of ninety (90) days (the
start and end dates are set out in Your Travel
Insurance Certificate). All Trips must begin and end
in the Country of Departure. You must purchase this
travel insurance before You travel out of Country of
Departure

If You have purchased a Single Trip Policy, the
coverage will cease after three (3) days following the
start date mentioned on Your Travel Insurance
Certificate.

24-hour Emergency Medical Assistance - Please let
Us know immediately about any serious lllness or
injury that happens abroad where You have to go to
hospital or You may have to return Home early or
extend Your stay due to such incident. If You are
unable to inform Us immediately because the
condition is life, limb, sight or organ threatening, You
should contact Us as soon as You are able to. You
must also tell Us if Your medical expenses exceed
USS$250. If You are claiming for a minor lllness or
injury, You should, where possible, pay the costs and
claim for reimbursement of the money from Us when
You return. You can call our 24-hours a day, 365 days
a year or email Us as below:-

Middle East: +971 4 4203920

Indian Subcontinent: +911244688488

Europe / North Africa: +441786310605

Email: hello.salamair@tuneprotect.com
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1.5

Emergency Repatriation - If our medical advisers
believe that it would be in Your medical interest to
bring You back to Your Home or to a hospital in Your
Home country, You will normally be transferred by a
regular airline or road ambulance. Where medically
necessary in very serious or urgent cases, We will use
an air ambulance. We will consult the treating doctor
and our medical advisers first. If You need to go
Home early, the treating doctor must provide a
certificate confirming that You are fit to travel.
Without this certificate, the airlines can refuse to
carry any sick or injured person.
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2. Premiums and Payments Oladullg ludYI-Y
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3. Law Oy
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from one country to another country. For full details o5 el
of the issuing insurance Company please refer to
Your insurance certificate.
4, Contact Us Lo Jail €
4.1 You can contact Us at any time for assistance. Please | aw> mgs 3l .cdy Sl @ Baclunll Lo Juol gl WSSy £5)

provide Us all relevant information and our
experienced co-ordinators will assist You accordingly.
Please make sure You have details of Your
Policy before You contact Us to ensure that We can
assist You effectively.
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4.2 For Claims and Enquiries, We are happy to assist You HE) ER ‘&3&@ Borwn (lylbundiawdl Oldlasll ¢, Y
at:
Middle East Indian Subcontinent Europe / North Africa
AMA GLOBAL UAE Asia Medical Assistance Pvt Ltd AMA Assistance GmbH
Level 41, Emirates Towers C/o Privat Hospital 4th Floor, DLF city | C/o Regus Vienna Le Palais
Sheikh Zayed Road, Dubai, UAE I, MG Road Gurgaon Haryana, India Herrengasse 1-3, 2nd floor
P.O Box 31303 122002 1010 Wien, Austria
Telephone: +971 4 4203920 Telephone: +911244688488 Telephone: +441786310605
Email: hello.salamair@tuneprotect.com
Assistance Company: Company:
AMA GLOBAL UAE Level 41, Oman Qatar Insurance Company
Emirates Towers Sheikh Zayed Road, P.O Box 3660 Ruwi 112
Dubai, UAE P.O Box 31303 Sultanate of Oman
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1 Contract of Travel Insurance

This Policy Terms and Conditions together with the Travel
Insurance Certificate forms the basis of Your contract of
insurance. It contains certain conditions and exclusions in
each section and general conditions and exclusions applying
to all the sections. You must meet these conditions or We
may not accept Your claim. The Policy, once purchased,
cannot be cancelled and there shall be no refund applicable.
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Eligible Persons

All passengers of SalamAir aged from two (2) to seventy-five
(75) years and Senior Citizens aged from seventy-six (76) years
at the time of booking an SalamAir flight and the applicable
premiums had been fully paid.
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3 Health

Your insurance contains conditions that related to Your
health and the health of other related persons who may not
be traveling with You but whose medical information may be
of importance to Us. We also do not cover medical problems
that You or Your related persons have or had before the
commencement of this coverage.
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Rejection of Claim ddlanll jady-¢
If a Theft resulting in claim occurs as a result of Your | suc U jgz cdleaW doxids Adladll e A3l 48w ogi> Al> (3
carelessness, We may not pay Your claim. lidlao) pdudl
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There are sections of this insurance where You are required
to pay the first part of any claim (“Excess”). This Excess
amount is shown in this Policy Terms & Conditions section.

JoI e52e)l ads e opay G ol 1 (y0 pludl 2l
by pud (3 I daal 1o 55 ("BaL3I") ddlas Sl oo
Aagsgll p8Tg

No Liability/Restriction

We are not liable to make any payment for any liability under
any Benefit Section of this Policy or make any payment under
any extension for any loss or claim arising in, or where You
or any of Your beneficiary under the Policy is a citizen or
instrumentality of the government of, any country(ies)
against which any laws and/or regulations governing this
Policy and/or Us, its parent Company or its ultimate
controlling entity have established an embargo or other form
of economic sanction which have the effect of prohibiting Us
to provide insurance coverage transacting business with or
otherwise offering economic benefits to You or any other
beneficiary under the Policy. It is further understood and
agreed that no benefits of payments will be made to any
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beneficiary (ies) who is or are declared unable to receive
economic benefits under the laws and/or regulations
governing this Policy and/or Us.

7 More information?
If You have any questions about this Policy or You would like
more information, please email Us at
hello.salamair@tuneprotect.com. We are committed to
respond to Your enquiry as soon as possible.
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8 Data Disclosure
By executing this application or by entering into this contract
of Insurance, the Insured Person consents to the Company
processing data relating to the Insured Person for providing
insurance products and services, legal, administrative and
management purposes and in particular to the processing of
any sensitive personal data relating to the Insured Person.

The Insured Person consents to the Company making such
information available to authorised third parties including but
not limited to any Group Company, those who provide
products or services to the Insurer or any Group Company,
and regulatory authorities, within and outside the Insured
Person’s country of domicile.
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Tune Protect Travel - SalamAir

Policy Terms & Conditions

This insurance plan is offered exclusively to individuals who purchase flights (hereinafter referred to as the “Insured
Persons, You, Your”) from SalamAir via www.salamair.com

Schedule of Benefits
Coverage is afforded as follows:

Sum Insured

Benefits Limits

(USD)
Accident Death and Permanent Disablement uUsD 20,000
2 (a) | Accidental & Sickness Medical Reimbursement Up to USD 30,000
2 (b) | Follow up Treatment in Home Country Up to USD 1,800
2(c) | Hospital Allowance USD 200 (USD 25/Day)
2(d) | Compassionate visit due to Hospitalisation / Death of Insured Person Up to USD 200
3(a) | Emergency Medical Evacuation l.JSD 30,000 )
(Subject to Medical
3(b) | Repatriation of Mortal Remains Reimbursement Benefit Limit)
4 (a) Loss of Travel Documents Up to USD 350
4 (b) Loss of Personal Money Up to USD 350
4 (c) Travel Delay Up to USD 200 (USD 50/4 Hours)
4 (d) Missed Departure (Public Transport) Up to USD 100 (USD 50/6 Hours)
4 (e) Travel Cancellation / Curtailment Up to USD 1,500

5(a) Baggage Delay Up to USD 200 (USD 50/6 Hours)
Up to USD 500 (Any One Item USD
25) (Valuable Item USD 50)

5 (b) Loss of Baggage and Personal Effects

6(a) | Home Away Protection Up to USD 1,000
6(b) | Mugging Up to USD 100

5% Excess is applicable for all sections except section 2 (a).

Free coverage is afforded for one (1) accompanying named Infant per Insured Person for Sections 1A, 2A, 3A & 3B.
Benefits applicable are ten percent (10%) of the Limits.
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Tune Protect Travel - SalamAir

Mud! Olab I Aediiedl SS9 39 05 phu ol Ay

Whereas the Insured Person has applied for the insurance
hereinafter contained and has paid the premium as
consideration for such insurance and a copy of the Tune
Protect Travel - SalamAir Certificate of Insurance has been
issued, the Insurers agree to insure individuals who
purchase flight(s) (hereinafter referred to as the “Insured
Person”) from SalamAir PJSC., (hereinafter referred to as
“SalamAir”) against loss covered by this Master Policy
(hereinafter referred to as the “Policy”) as set out herein
and subject always to the exclusions, provisions and terms
contained in the Policy.

b Lod il el e Jgmamll by puds 1B e oell OF oy
09 yaw nel Bolgd ope deudy cpeldl 1id blae neldl Jawd suuws
el e 33155 el OB 0 el Olub J] dediall SS9y
oAl ol o Lad L] HLiw) ( (@dloy) Aoy Og Al ol 31,391
el (b Lo Led) SLiall) o(g op o) Dl Olab (e (Madde (e gl
el Lieall) dans )l dS ol o Lgudas (21 8y Ll s ("Dl Ll
WSl aaxdy dadell odo (3 gaell gl e ("AaSN" el (b Losd

Adagdglloda (§ 8319l bog &l pEYlg wils Lt

Definitions and Interpretation

1Ol prandiill g ol yall

Wherever the following words or phrases appear in this

Gaadl Gl Joos A gl od (3 AW Ohlally LI gl Loty

Policy, they will always have the meanings shown under Lgisd el
them.
Accident / means a sudden and unforeseen event | @l s % e T @850 9 Elae Gus @ dol> /&>
Accidental caused by something external and | lee cddd ddwer blol J| o6 souww o (3109

visible, which results in physical bodily | JS0l4a3g sl @ilsg S Sin_madl 0l4as J] S35

injury, leading to total and permanent | g @Il jaxall oT LY Ul plasuinl (3 @l

loss of sight, total and permanent loss of @bl e ple Gt (3 Cgall

use of a limb or permanent disablement

or death, within a year of the incident.
Air Ticket (also | refers to any air ticket(s) issued in Your | ¢w ¢lewl yuuas Olab (,SI5) 8,555 T J) ado 921 8,53l
known as seats | name by SalamAir for a journey as | @ Dy 9o WS dl>Jb Loldly edldl Olab Jud Ll C9ya3)
purchased mentioned in the itinerary (the electronic | ddes oo W1 39 AIYI ,1,3Y) dl> )l Jas PEVREENE
under acknowledgement generated upon an (3 Y e sl Crge Gl &
SalamAir’s e- internet purchase). SSIl plas
ticketing oye A9 ASIYI
system) (Pl Olpbo 3S
Area of a) Coverage is limited to that within the | 3945l U515 8392g0)l el e ddaiill paids (i ddasill dalaie
Coverage geographical limits of SalamAir's | Olpb &% Jgo9 dgaiall Ol dudlyas) RV

Countries of Destination. g el

b) If You depart on any Public Transport | zls ,audl ple J&5 dlewy Sl wple 3] (o

to travel outside SalamAir’s Countries of | Cadgiind lgd] Ml Olnb (§ dgsaiell ol

Destination, insurance coverage will | olaka)l >y joxow Ghold die doweldl dudasdl

suspend upon Your check-in for that out- | caibiwdew «ll3 9 bl dl 88luell oda

bound flight, however, coverage will | Wb J] 8592l dic 8y=gll § Sy i dudaiall

resume upon Your check-out at | 84 s 85l Jhas Of dlas & pdddl Olab Jgs09

immigration upon returning to an | yaudl (el Balgi 3 e pogaiall dadsll

SalamAir’s Countries of Destination, NOV#EIES
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provided the period is still within the
Policy period stated on Your Travel
Insurance Certificate Olpb W=y Je Lol zlej] a8l paidl (o
c) Travel Inconvenience Benefits | Ol J31s el Ol ol)5 lojuas o1 Jaidd Ml
coverage is limited only to SalamAir el Olab Jgue9
flights or, as may be arranged by
SalamAir, within the SalamAir’s
Countries of Destination.
Business refer to any person who works at Your | 3 ¢dly clles 08 @ Jory paseis Sl dl JleYl el &
Associate place of business and who, if You were | c3g)l juis 3 B Joadl e (pdum (555 Ul
both away from work at the same time | Ui Jadll jlyexud) wind 48 ¢p g (30 ASY ol p gl
for one or more days, would prevent the .Jead|
effective continuation of that business.
Certificate of means a certificate which is issued by Us | lawd 28> ds cld] W o 80lo Balgss (o el Balgd
Insurance to You after payment of the applicable LS (yo lgodliwl @39 (3adaell el
premium has been made and received by
Us.

Chartered means air conveyance organized by the | ld jaudl JiSy delaiy Il Gexrdl Jai| @ EEpE SIRE EN]
Flights travel agent for travel on regular and | 8uw) ddaslly ol Ohluwll e yaudb @l 8y ool |
published routes for a period of 1 month | daludl ¢ Lase 9SGy AST ol d>ly ,ei
or more and is licensed by the | duelgallsasall Jadl &duo Lo () & gSl
government authority having jurisdiction | 8,23 cpadls U8 elaeb 09,8 luy cpdll 31,850

for  scheduled transportation of

individuals who travel as fare paying

passengers.
Common refer to any registered operator, who is | ddsall dosSodl (o dasyo Aloeuns &S0 ‘:STL"S'\:S Aol ol &S
Carrier licensed with the local government and | ¢pddl 51,3 Jgdzme dalaiie J&3 Olods L3439

provides regular scheduled | WSyl (38,230 cpadls OF) eaylach 03,5l

transportation services for individuals | wMélxly HUaedl cpiged ool s)lgll gl e

who travel as fare paying passengers in | Glelg=dly hlg=dly ehlally 8,281 Gl

vehicles as listed below: airport | cos Hlaall i el Al 9 hladlly cyauwlly &Skl

limousine, bus, coach, taxi, ferry, o2Vl

hovercraft, hydrofoil, ship, train, tram or

underground train.
Countries of means all countries of destination | el Olab lgeuss (31 dgzgll Olb arez (g2 dgzr gl Ol
Destination serviced by SalamAir.
Country of refers to country where the Insured | d>Jl 4] dz OF )50l (o I Ul ] pid Jgogll by
Arrival Person’s Scheduled Flight is destined to Ade gegall jasadl 8),a.all

depart to.
Country of refer to the country where Your first | oMl Ol d>) aud [SWORETRV IRVA I JV-%; PRV NTE
Issuance outbound SalamAir flight will begin sl izl abladl J1s oY

within the Geographical Areas.
Customary means an expense which is charged for | § / k)l 2l blde dama)l canlanll oo | dolae)) a8l
Charges medical / hospital treatment, supplies or | b de)MWI Oleusd! of Slopbiall 9f Lpdsusl!

services medically necessary to treat the
Insured Person’s condition; it should not
exceed the usual level of charges for

Soiaall J9laniy VT oy fade (pa50)l D> M)
ddall loasd! of 31sl 9 ZDall guny (po Slinall
foliadl USS gd i (@) ddhaiadl (§ Alasll
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similar treatment, supplies or medical | @ 3] 3azw) oSS @ (@I pgesl Joit p[JUEST

services in the locality where the expense (el Lgi el

is incurred; and should not include

charges that would not have been make

if no insurance was procured.
Departure refer to the airport where Your journey 914;3" s e iy TS G Hlaadl J) i3 8ya L)l dlnas
Point from Your Home country to Your | cld>) e Glgd! sl o G W gaog dg U

destination begins and where the final e Ll J] 835l

part of Your journey back to Your Home

country begins.
Epidemic means a sudden severe outbreak of | UM Coauarg deuo iy tarlie o> (050 (ks sbgll

disease that spreads rapidly and affects, | (oWl iy Sole e S IaS Iads lur 5 uad 555

within a very short period, an | geand (Jladl Jow Je .48la> ddlaie 3o

inordinately large number of people | 159kl / (HIN1) piUsd! 153ekasl / (ol Gyl

within a geographical region. For gkl

example, SARS/ Swine Flu (HIN1) / Bird

Flu.
Excess means the deduction We will make from | ¢y daduy pgiiw Sl @uasdl 8511 Bal3)) (o 8ab3dl

the amount otherwise payable under this | 4a3g)l da gy U3 BMsu 3oviued] gl

Policy for each Insured Person, for each | &sl> Ny eud SNy dde opoho pases SN

section, for each claim incident. Adlae
First Departure | refers to the date of departure shown on | Wl>) Jgd (§ o gell Boliall )b ) ado SR ENF Y
Date Insured Flight Schedule. Ade yegall Jd9V
Geographical means: - G5 | Adlasdl 3blal
Areas a) coverage is limited to within the | Old &dlazdl sgumll e 8patte dudasdl (i

geographical limits of  SalamAir’s ANl Ol 4S8 Jga09

Countries of Destination.

b) If You depart using any Public | yaud ple &5 dlewy Sl el ke 13 (@

Transport to travel outside SalamAir' | cadgiiud (pddl Olpb U Ladall Db Z)ls

Countries of Destination, insurance | .Juaiell Ol (o &gy 3yes ddelil] ddasdl

coverage will suspend as soon as You | &b cleld 3,5 dudassl Cailiwdiu (el &9

check- out from the Countries of | Ji Of biw daidl Olab § Bygll dads (e

Destination. However, the coverage will | (el 8slg 3 BygSdell dadgll B8 yeud B4l

resume as soon as You check into the i yauwll

immigration point of the Countries of

Destination provided the period is still

within the Policy period stated on Your

Travel Insurance certificate.

c) Travel Inconvenience benefits | olab Je yauwdl zlej] adle ddail paids (o

coverage is limited only to SalamAir or as | J3Is el Olab (s o 91 cJaid el

may be arranged by SalamAir, within the AW Ol (S adall Gl

SalamAir’s Countries of Destination.
Home means Your usual place of residence in Oles dilales (3 dbiaadl linld] e o3 obgall

Sultanate of Oman.
Incoming refers to SalamAir flight taken by the | d4de gealllg a6 (&l pMdl Olnbe Ay J) i3 Ol Ay
Connecting Insured Person from first point of | yaw ol el ald L_gdb‘gjj\ AWl dladl e Sl
Flight (J511) Dl Ol ] deddall <SS9, 09
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departure and had purchased Tune
Protect Travel - SalamAir.
Infant refers to a child, who is between the ages | gy (V£) e dny)l o opas zobis Jab J) ad &2y
of fourteen (14) days to two (2) years at | .Jgxd A Jo¥I8)slaadl o)l 3 (V) oxis
the first departure date of the Schedule | .Y \T pludY) coxi dudais Jgadnall guadll (2l
Flight. The covered Infant receives | oo (7)) &l § 8 (p dadasll W5l9all €1.¥]
coverage under Sections 1A, 2A, 3A & 3B. RYNES]
Benefits applicable are ten percent (10%)
of the Limits.
Onward refers to Schedule flight by any license | olab &S5 T J] dedaall Al Jgd ) s Olplall dl>)
Connecting airline booked by the Insured Person for | ;e dde ogall jaseidl Jud (o 8) 9o duas-pe AWl S
Flight their onward journey after disembarking | duSe)l A=l o Jol day AW ails>y o
from the Incoming Connecting Flight. B8yl gl!
Pandemic means an outbreak of infectious disease, | 4JW! ulxall b Sy das oy HLad! @ Jeladl ebgll
which meets the following criteria set by | o 4% Wl &l douall dolaio gisu> (2]
World Health Organisation (WHO, that | .awly @las e ol 848 dihaio s O8Ldl MU=
spreads through population across a
large region or worldwide.
(i) Emergence of a disease new to a OBl e i (o5 H9eb (V)
population. s (516 (3 (il low il e 38 (Y)
(i) Agents infect humans, causing serious | <l o plddus JSiog Uggun I LA (V)
lliness.
(iii) Agents spread easily and sustainably
among humans.
Partner refers to a person whom You have lived | s ,g&1 1 8l das cune GAUI pasad! ) néo bl
with for 6 months or more, unless | o &g O slgw (S Eldy Joud)l oy @) Lo 48T
accepted by Us in writing, who is either | &uall ol Aell b adl of pldl Oglall (§ elizg)
Your spouse, common law spouse, civil Asuall ol
Partner, boyfriend or girlfriend.
Permanent means a disability which prevents You | jeiwdg dausg & G doadl o el dBle| amy | @11 STI somall
Total Disability | from working in any and every job and | 4l 39 s> Fb o JBYI e gl VY Bl
which persists continuously for at least | OB Lo (glall Hladus! $h Q3 hed VY I ells
12 months from the date of occurrence. o o) B9 dall oda
And, at the end of those 12 months, is in
our medical advisor’s opinion, such
conditions are not going to improve.
Personal means each of Your suitcases, trunks and | L) dileo)l wbgl=dlg Slinioly cligds> aﬁg’vﬁ Olddadiall
Belongings and | similar  containers (including their | of L3 & lgiaall slgally (L@bgize el § dmasedll
Baggage contents) and articles worn or carried by (e Lolsdl Ll eLalI elid 3 ) lghes daiaYlg
You (including Your Valuables).
Policy means this document and Policy dadgll Jgdzrg ddoll oda (sl dadgll
Schedule.
Physician A legally licensed practitioner acting | pkg ,bY ladg (yaso Jam Wgild jas e b ol Colall

within the scope of his license practicing
medicine and concerned with
maintaining or restoring human health

Je blanlh wigay cdall dige dglye jansys
cdwhdl UM e Igslaiwl of Oyl douo
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through the study, diagnosis, and
treatment of disease and injury. The
attending Physician must not be:

(a) You and/or
(b) Your Relative.

M g bl polpdl Zhe g ¢ pansadly
:GJL&AJ‘ %laﬂ 0353

175 ()

choyd ()

Pre-existing refers to a condition for which medical | &)l &le )l 25 of cudall gy so9l D> J) pio
Medical care, treatment, or advice was |8 I g Audall Bladwdl of I o
Condition recommended by or received from a | b dl> of cdad o)l Obw b (3w (V) opdew
Physician within a two (2) year period | plgsl (0) dumes Oguaé (3 Ayl ol ZMaJl Lgid el ol
preceding the Policy effective date, or a 48593 Ob e Fyd (3aud R ALl
condition for which hospitalization or :
surgery was required within a five (5)
year period preceding the Policy
effective date.
Public using rail, bus, coach, scheduled aircraft | «ddlul of cdldlodl ol cdpdpdod] Sl plasuiwl pladl Jasd!
Transport or ferry services to join the booked | plas @bl Slods ol clgixall Wl 5Uall of
holiday. B)gxxall dllaall g8 )
Relative means  husband,  wife,  partner, | dsdl of cazdl of e &l ol g3l of ezl (oa oyl
grandparent, grandchild, parent, parent- | &l of ;31 gf <331 of #Y1 gl 5lghl o Wighl o
in-law, brother, sister, son, daughter, cugdasdl o Cdasdl gl
fiancé or fiancée.
Resident A person who has their main Home in | @9 Oles didalis (§ (sudyll 0yi0 pdy Sl sl PN
Sultanate of Oman and has not spent | Izl (3 diie Heal (1) & oo AST jaly
more than six (6) consecutive months Aadgll HluueY 4Ll Ll
abroad during the year before the Policy
was issued.
Return Trip this gives You coverage to travel to places | @blel J31s oSWI ) ol dudais e el o gall >y
within the Geographical Areas provided | Olub 8,545 Caofiil 08 055 OF dlay & &:8)yaz))
that You purchased a return SalamAir | (1) ¢paud | Jsad 83w Bhlg Blad edldl Olab
flight ticket up to ninety (90) days or the | . il (el B3lgs (3 A gall (peoldll 878 T Gy
period of insurance shown in the Travel
Insurance Certificate.
Scheduled refers to commercial flights scheduled by | J& ¢y gdaxall doylaed] &gl M1 ) o A gumo >y
Flight SalamAir, it being always understood | Ml Olab oof WSls pggaall cpe cpdudl Olub

that SalamAir has at all times the
requisite and valid licenses or similar
authorisations  for  scheduled air
transportation and landing rights for fare
paying passengers as issued by the
relevant authorities in the country in
which it operates, and that in accordance
with such authorisation, maintain and
publish schedules and tariffs for
passenger service between named
airports. Furthermore, Scheduled Flights

L)Ll Bglhanll sl OB guax (3 Lol
Bsh>g 5yhall S92l Jal) dglaall pass LAl of
Tose 58 WS 5,21 Ogady (dll B byl
cJons @ Aol 3 duaisall wlaladl Jd e
iy e Blasdl (a0l e Jia) By ey
hlad! o OB deus Ol yadlly Jolusdl
W gamadl WM Jixed O o 4T LS. 8locad|

o 3 4l &l gl bglasdl s )
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shall comply with the ABC World Airways
Guide.

In addition, Departure Times, transfers
and destination points shall be
established by reference to the Insured
Person’s Scheduled Flight ticket.

5)olaall uuclgo dodad Cazmad «lld ] d8LsYLg
d>Jl 8,535 13 Jeegll blasg wDgmilly
ke pegall (aseid) dguall

Sickness /
IlIness

means any noticeable change in the
physical health of an Insured Person that
requires the care of a Physician acting
within the scope of his license to treat
the Sickness for which the claim is made,
and the nature of the lllness is not
excluded from this present Policy.

dos 35 3 Joms o ks ety aal
o Vg« ddlaas)l @uas @5 (S oyl Za)
LA dad el e (o yell daude Sladiwl

oS

Single Trip

this gives You coverage to travel to places
within the Geographical Areas provided
that You purchased a one-way SalamAir
flight ticket. The Single Trip insurance will
expire three (3) days following
disembarkation of the SalamAir flight
from Your Country of Departure or the
date of return to Your Country of
Departure, whichever is earlier.

Gl 13 oSkl JI yaud) ddass s Elovw
8yS5 sl U3 (19S5 Of by & Bodeall dudlyiznll
O}A;U oo Ll Ay olxdl L; el olab
Aoy g3 o pbl (1) B day Buslgll Aoyl
A 18352l )G 5T Byoliall als oo el Olpbo

é.«.wi LA..G:VT 45).)&0.!\

5..\9-‘3 2\.1:-)

Travelling
Companion

refers to any person that has booked to
travel with You on Your Trip.

ROWES

el 348)

Travel
Documents

refers to passport, visa, identification
card or driving license which is required
during Your Trip

ol Etf}(‘.” Wl of spsldl o yaadl 3lem JI ks
s> -) GLa.ﬁ 31.9.\]4!.\ 5.)‘.5‘.5_” :L,a_';-)

saud! 35Uy

Trip

refers to Your holiday or journey within
countries of the geographical area
starting at the time that You leave Your
address in the Country of Departure or
from the start date shown on Your Travel
Insurance Certificate, whichever is later.
The end of Your Trip is defined as the
date that You return to the Country of
Departure or at the end of the period
shown on Your Travel Insurance
Certificate, whichever is earlier.
Coverage for Trip Cancellation benefit
starts twenty-four (24) hours following
the time that You pay the insurance
premium.

Note: traveling in Excess of the Trip limits
will invalidate the whole Policy.

dabiodl Olul g3l ¢l of clillae JI ni
4d 25 S CBgll oo 2y Badoeall dxdlyandl
A 2sall sadl Fnyl e ol Byaliadl Ay (3 elilgie
o 3l gl ey Aol jaull (el Bolgss
b 3923 S oyl T e il Bolgh iyl
Balgd 3 dnall BN Dlg 3 of Byoliaedl aly ]
Aedas (§ 9 s agal ety o) il (s
Dliel deles (YE) cprusg aopl 8ol "oyl slad)"

el o dd a5 Il gl e

4 zgamall a0 AST sl (63§ :dlASNe
JoSL dadoll JUay) ) Al (3

B pad Ay

Tune Protect Travel - SalamAir, Oman (Outbound) v2.3




7“716 TRAVEL

RIC

Protect Py
Oman Qatar Insurance Company
Special Note: Irrespective of how long | A& @l suall e el jas dels das>dhe
You buy cover for, it ends when You | b JI Bagdlmgﬁzgép‘ww Llaaill g0
return to Your Country of Departure. b ol Byalaall
Third Party refers to a third-party company | 0 &S5 dawles lguad @ dels A58 J) i il Busluwe
Assistance / appointed by Tune Protect to administer | &Y &b sucluwdl Olsly=] Hl0Y ¢SGgp
TPA Emergency Assistance, Claims, Customer | suslus Sl aadl dodsg Sldlaslly 5515kl
Service and any other related assistance. Ao I3 6,51
Valuables means photographic, audio, video and | suudlly ©gsally 3hegisall pouaill Ol s Lol elled!
electrical equipment of any kind | poL3Y el 3l) &g ST e 48U, Slasally
(including CDs, MDs, DVDs video and | gl dbaly dbginedl (0!8l doxedsl!
audio tapes), telescopes and binoculars, | caxily  _ablally  GbeSuddlly  (gsally
antiques, jewelry, watches, leather | s¢lly Guldl aludly wleludly Wlyagally
goods, animal skins, silks, precious | slsally A, SIl HlsNlg  pymlly  didlgul
stones, articles made of or containing | o 424l ol Call e gz 9l oy deginanll
gold, silver or platinum. LI
Travel refers to passport, visa, identification | o sl dBlUay of B2l ol Gawdl Jlg J) asd el 356y
Documents card or driving license which is required il UST & gllaoll 8oLl dyas-y
during Your Trip
Theft refers to permanent loss or damage of | :daud Oliasdl il ol de51l 8)lusdl g duadd 48 !
belongings where: Adyd aludl e ($ole Judo -
- there is physical evidence of a break-in Blsy 090w sLaYI ds -
of a premise.
- the belongings are taken without Your
consent.
War means any War, whether declared or | daadl 5T sl Y ol dikao 58 slgun ey 5T (223 oyl
not, or any Warlike activities, including | J« ¢y &yScuall 898l pluscil <3 3 o cdoy>
use of military force by any sovereign | sl cboladl OL Gl bolus I3 dgs I
nation to achieve economic, geographic, | of &> ol & pyaie 9l Al 91 drogd of cdudlyix
nationalistic, political, racial, religious or e
other ends.
We, Us, Our, refers to the Company providing the | 9o WS &l dudais puss @)l A 401 ) a3 - Bl oy
Company insurance coverage as stated in the Aadg § dde jopaie
Certificate of Insurance.
You, Your, refers to each person insured and named | 3 )sSde 98 WS dde poge pasess S Jl 4sd | pasdd! (S ¢l
Insured Person | in the Travel Insurance Certificate | LLudYl xduy Ll alé (A3l 0y dadyall dadg =) Rinedl

attached to this document purchased
and have paid the appropriate premium.

gl gl e Dgllaall
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SECTION 1 - PERSONAL ACCIDENT BENEFITS

In the event of an Accident happening during the Trip, if the
Insured Person suffers bodily injury which results in his
death or disablement, the Company will, subject to the

1duaseidl Golgsell USlgd- | @) euuddl!

dude pegall paseld! O 13] >yl £UT ol £939 D> (3
ki cABlely aiulio] of ildy J) $35 Dkr dilo] 30 Yl

Slagadl Jgdz § ade pogaio 9o L) Bdg Lagas &Sl

exclusions, limitations, provisions and terms of the Policy, ol YA
pay compensation as provided in the Table of
Compensation below: -
Table of Compensation Olagaill Jgd>
Percentage of Al
Events Amount of | el digiall ElusYI
Benefit 25Ua!
1 | Accidental Death 100% %\ .- 2yl Ggall |
Total and irrecoverable loss of sight Tl B 12 ol ad) o8I laaall
2 100% %\ e Y
of an eye or both eyes O] | WS gl 8u>lg cpa)
Permanent loss of use of one or 0 0 f L . ..
V.. I Byl sy Sl Olaasll i\
3 both limbs 100% % LoguS ol 31,1 ARV
Total and irrecoverable loss of sight .
g Bl pe ol sadl S Olugall
4 | of one eye and loss of use of one 100% %\ - b J'\'S.:j 2 Jﬁ -.U . ¢
limb bl usl Oluddg ¢yl
5 Permanent Total Disablement, 100% % \ 9l _radl 0luas Mo @Il S 52eal o
other than loss of sight or limb 0 ° LY
Provided that: - :0f dbay & &3

(1) such death or disablement occurs within one hundred
and eighty (180) calendar days immediately after the
date of Accident causing such death or disablement;

(2) the maximum compensation for which the Company
shall be liable in respect of one Insured Person is 100%
of the Amount of Benefit specified for Personal
Accident Benefits as detailed in the Insurance Coverage
Plan.

OVA-) crilady Bl gunt (3 3ol of Bl odd s (V)
Bl 0 (§ Caead] oLl £989 Fnyli dny Blko Loy
f}zud\_gi
oaseidl ol 4581 dlasats I pasgatl) gadVl dxdl (Y)
t3Ued duseall Blaseiwdl dao (po 7V - - 90 drde (030l
Llasdll das 3 Juadell gxll e duasead! Eolgsl
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Exposure and Disappearance Extension

When, by reason of an Accident covered by this Policy, the
Insured Person is unavoidably exposed to the elements
and, as a result of such exposure, suffers death or
disablement for which benefit is otherwise payable
hereunder, such death or disablement shall be covered
under this Policy.

If the body of the Insured Person has not been found within
one (1) year after disappearance, sinking or wrecking of the
conveyance in or on which the Insured Person was traveling
at the time of the Accident, it will be presumed that the
Insured Person suffered death resulting from bodily injury
caused by an Accident at the time of such disappearance,
sinking or wrecking, and the Company shall forthwith pay
the benefit under this Policy provided the person or
persons to whom such benefit is paid to shall give an
undertaking to refund such sum to the Company if the
Insured Person is subsequently found to be alive.
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SECTION 2 — MEDICAL BENEFITS

SECTION 2 (A) — ACCIDENTAL AND SICKNESS MEDICAL
REIMBURSEMENT

The Company will indemnify the Insured Person up to the
maximum limit for Medical Reimbursement as specified in
the Schedule of Benefits subject to an Excess of USD Fifty
(USD50.00) only per claim for Medical Expenses provided
that:

(a) initial treatment for an Accident or Sickness/lliness
received during the Trip; and

all expenses must be incurred within thirty (30) days
after the expiry date stated in the Certificate of
Insurance issued to the Insured Person under this
Policy.

In the event of hospitalisation, You or treating Hospital
must contact the Medical Emergency Assistance
representative appointed by the Company within 24 hours
of admission. The Insured Person or treating hospital must
receive an acknowledgement or approval in writing from
the Emergency Assistance.

(b)

Emergency Assistance may grant advance payment to the
Hospital on a case-to-case basis.

SECTION 2 (B) — FOLLOW UP TREATMENT IN HOME
COUNTRY

The maximum sum payable for Medical Expenses for
follow-up treatment incurred in Home Country must be
within thirty (30) days from the expiry date of the
respective Tune Protect Travel - SalamAir and not
exceeding six per centum (6%) of the limit as specified for
Medical Reimbursement in the Schedule of Benefits. The
amount is a sub-limit of the aggregate total payable Benefit
Amount under the Schedule of Benefits for Medical
Reimbursement.

Medical Expenses covered are charges for medical services

and medical supplies which are recommended by the

attending Physician for the treatment of the injury which

include the following:-

(a) the services of a Physician;

(b) hospital confinement and use of operating room;

(c) anaesthetic (including administration),
examinations or treatments, and laboratory tests;

(d) drugs, medicines, and therapeutic services and
supplies;
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SECTION 2 (C) — HOSPITAL ALLOWANCE

If the Insured Person suffers from a disability during
the Trip which requires admission as an in-patient in
a hospital overseas and such admission is medically
necessary, We will pay for every day of admission at
and up to the amount as specified for Hospital
Allowance in the Schedule of Benefits and subject to
the Medical Reimbursement limit specified in 2(A).

SECTION 2 (D) — COMPASSIONATE VISIT DUE TO
HOSPITALISATION / DEATH OF INSURED PERSON

In the event that the Insured Person is hospitalised
overseas for more than five (5) days as a result of Accident
or Sickness sustained whilst on the Trip and his medical
condition forbids evacuation, We will pay for the
reasonable travel fare (economy air travel or first class rail
travel) and hotel accommodation expenses necessarily
incurred by one Relative or one friend to visit and stay with
the Insured Person, as recommended by a Physician, up to
the maximum limit as specified for Compassionate Visit Due
to Hospitalisation in the Schedule of Benefits.

Or;

In the event that the Insured Person suffers from death
whilst on the Trip, We will pay for the reasonable travel fare
(economy air travel or first class rail travel) and hotel
accommodation expenses necessarily incurred by one
Relative or one friend to assist with the Insured Person’s
repatriation and burial or cremation at the location of death

This Policy will only pay for either one claim under Section
2 (D) (i) — Compassionate Visit Due to Hospitalisation OR
(ii) Compassionate Visit Due to Death of Insured Person
but NOT BOTH.

Special Conditions Applicable to Section 2(A), 2(B), 2(C),
and 2(D)

The Company is not liable to pay: -

(1) costs for medical care except that prescribed by a
Physician or which is delivered by a recognised
Hospital;

(2) forany loss which is directly or indirectly, in whole or in
part, due to:-

(a) Civil or Foreign War, whether declared or not;

(b) The effect of drugs, medication or treatment not
prescribed by a Physician;

(c) The influence of alcohol characterised by a blood
alcohol level of the Insured Person equal to or
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superior to that fixed by the laws regulating the use
of automobiles;

(d) Suicide, attempt suicide or intentionally self-
inflicted injury;
(e) The Insured Person’s participation in any

competition involving the use of motorised land,
water or air vehicle;
(f) The Insured Person’s
professional sports;
The Insured Person riding or driving a motorcycle
or motor scooter with an engine displacement over
123 cm?,
The Insured Person flying whether as a fare-paying
passenger or not, in or on an aircraft that does not
belong to an airline Company or which is not
registered or licensed for the transportation of
fare-paying passengers on regular and published
scheduled routes;
(i) The Insured Person’s active service in any of the
armed forces of any nation;
(j) The participation or involvement of the Insured
Person in a criminal act;
The Insured Person’s practice or utilization, either
as pilot or passenger, of a sailplane, hand glider,
parasail, parachute, hot air balloon, and the like, or
engaging in any aerial flight other than that as
previously expressed.
(I) Any Adventurous Activity (ies).

participation in any

(h)

(k)

(3) the Company is not liable for expenses incurred: -

(a) for medical care incurred in Home Country except

as provided in the Medical Expenses described

above;

Pre-Existing conditions;

Pregnancy and its consequences and its related

medical treatments;

(d) mental or emotional disorder

sexually transmitted diseases, AIDS, HIV infections

and AIDS related infections;

(f) cosmetic surgery, apart from reconstructive
surgery in consequence of a covered Accident;

(g) follow-up non-medical treatment of any kind

resulting from an Accident or Sickness,

psychoanalytical treatment, stays in rest Homes,

physiotherapy and detoxification;

ophthalmologic care, eye glasses, contact lenses,

hearing aids, dental care and dentures, unless they

(b)
(c)

(h)
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are the direct consequence of an injury from a
covered Accident, which makes usage medically
necessary;

(i) care provided by a chiropractor, osteopath,
herbalist, acupuncturist or any other practitioner of
alternative medicine;

(j) non-emergency medical check-ups;

(k) vaccinations and their complications.

(I) taxes, fees and charges by the government of the
Country of Destination.
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SECTION 3 — EVACUATION AND REPATRIATION BENEFITS

SECTION 3(A) — EMERGENCY MEDICAL EVACUATION

In the event that an Insured Person requires evacuation in
a medical emergency due to an Accident or Sickness
occurring during the Trip, Emergency Travel Assistance
must be contacted immediately to approve the emergency
evacuation and organize for an emergency medical
transport to the nearest medical facility within the same
territory that is adequately equipped to treat Insured
Person’s medical condition. The type of transportation will
depend on the availability and the gravity of Insured
Person’s condition.

In the event that medical repatriation is necessary,
Emergency Travel Assistance must be contacted
immediately to approve and organize Insured Person’s
repatriation back to Insured Person’s home or habitual
residence in the Home country. Alternatively, Emergency
Travel Assistance will arrange for the resumption of the
Insured Person’s interrupted Trip as far as it is practical to
do so, subject to the cost of repatriation and subject to
maximum limit as specified for Emergency Medical
Evacuation & Repatriation in the Schedule of Benefits.

SECTION 3(B) — REPATRIATION OF MORTAL REMAINS

In the event of death of the Insured Person due to an
Accident or Sickness during the Trip, Emergency Travel
Assistance will organise the repatriation of his mortal
remains back to his habitual residence in the Home
country subject to the maximum limit as specified for
Repatriation of Mortal Remains in the Schedule of
Benefits. The process of burial, embalming, casket and
ceremonies are NOT covered in the repatriation coverage
unless it is mandated by legislation or regulation.

No claim is payable under Section 3(A) & 3(B) in the event
the Accident, Sickness or Death of the Insured Person
arises from Adventure Activity (ies).

This Policy will only pay for EITHER ONE claim under
Section 3(A) - Emergency Medical Evacuation OR Section
3(B) — Repatriation of Mortal Remains but NOT BOTH.
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SECTION 4 — TRAVEL INCONVENIENCE BENEFITS

SECTION 4 (A) — LOSS OF TRAVEL DOCUMENTS

In the event the Insured Person’s passports, travel tickets
and other relevant Travel Documents are lost as a result of
robbery, burglary, Theft or natural disaster during the Trip,
the Company will reimburse the Insured Person up to the
limit as specified for Loss of Travel Documents in the
Schedule of Benefits for actual cost of obtaining
replacement passports, travel tickets and other relevant
Travel Documents lost as well as any reasonable travel
expenses, communication expenses, hotel or hostel
accommodation that are necessarily incurred to replace
such lost documents.

Provided always that:-

(a) thelnsured Person shall exercise reasonable care for the
safety and supervision of the documents; and

(b) any loss of passport must be reported to the police
having jurisdiction at the place of loss within 24 hours of
the discovery of loss.

Special Exclusion to Section 4(A) - Loss of Travel
Documents

The Company shall not be liable for any taxes, fees and
charges by the government of the Country of Destination.

SECTION 4 (B) — LOSS OF PERSONAL MONEY

The Company will reimburse the Insured Person up to the
limit as specified for Loss of Personal Money in the Schedule
of Benefits for actual loss of cash, bank or currency notes,
travellers checks, postal or money orders during the Trip
provided that: -

(a) the items are within the Insured Person’s control or
custody at all times; and

(b) the items must not be left unattended; and

(c) such loss is reported to the police having jurisdiction at
the place of loss immediately but in no case, be later
than 24 hours after the incident. Any claim must be
accompanied by written documentation from the
Police.

Special Exclusion to Section 4(B) — Loss of Personal Money
The Company shall not be liable for any loss of cash, bank or
currency notes, traveller’s cheques, postal or money orders
kept in the Insured Person’s baggage checked-in with a
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Common Carrier or due to any forced entry or break-in at
Your hotel, hostel or accommodation during Your stay or
foreseeable entry abroad.

SECTION 4(C) — TRAVEL DELAY

In the event the Insured Person’s Scheduled Flight is delayed
for at least four (4) consecutive hours from the original
scheduled time specified in the itinerary supplied to the
Insured Person, and this delay is due to inclement weather,
equipment failure or industrial action by any employee of
SalamAir, the Company will pay the Insured Person USD Fifty
(USD50.00) only for the first four (4) consecutive hours of
delay, followed by further sum of USD Fifty (USD50.00) for
every four (4) consecutive hours of delay thereafter, up to
the maximum limit as specified for Travel Delay in the
Schedule of Benefits.

The period of delay shall be calculated from the original
scheduled departure time of the Scheduled Flight until the
commencement of the first available alternative flight
offered by SalamAir. A letter from SalamAir or its handling
agents confirming the duration and reason of such delay
shall suffice as proof for purposes of claim for this benefit.

Special Exclusions applicable to Section 4(C) — Travel Delay
The Company shall not be liable for any loss arising from:-
(a) the failure of the Insured Person to check-in according
to the itinerary supplied to him/her.
the failure of the Insured Person to obtain written
confirmation from SalamAir or its handling agents of the
number of hours delayed and the reason for such delay.
strike or industrial action of companies/carrier involving
other than SalamAir and already in existence on the date
the Trip is arranged.
the late arrival of the Insured Person at an airport
(except for late arrival caused by a strike or an industrial
action).
Arising from cancellation or rescheduling of the
Scheduled Flight unless due to natural disaster or
equipment failure.
(f) any travel insurance purchased within four (4) hours
from the First Scheduled Departure Time as stated in the
Insured Person’s ticket or travel itinerary.

(b)

(c)

(d)

(e)

SECTION 4(D) — MISSED DEPARTURE (PUBLIC TRANSPORT)

o 21 o 55 of ouid § ploniBl of (5 3o gl s
DB @ adsiedl Jgzl ol i)

; sl y5G- (z) £ g

(£) gl Band dude yagall pasead) Wgamall Ayl 56 Ul 3
SAw as (@ odmadl (Yl cdgdl e JBYI e Al olelw
s o b sl Wiy cade (pegedl paseadl J) pudall Al
S JB oo sluall shaYl gl laaal Jlass gl gzl JIg=Yl
regedl paseadl pelid] 3874 aduid (Ml Olub 4S8 § Calbge
el JsY Lazd (BSoyal Y95 0., +) USoyel 193 (e dde
Y93 Oganas 0308 3Lb] dlae lgay ¢ 431 o ddliie wilel
231 e ddlite wilebi (£) gl SN (US0al 95 0-) USo el
3 saudl a3t sue 98 WS 028Vl dadl ] duady ¢ <3 dm
" FETWIRPRES

Gg2d) Al sasall oYl 8yaliall By o Wl 878 s
Ol Olab lgodss do-bie Aoy Aoy Jof By 3> Ugazmal
A0 Gy Bde IS Ugliadl )89 of Al Olab o las-

el odg ddlasll (21,2Y (oS (2S5

sl y3G- (7) € paaldl o Gaass Aol sl
-0 oY 5)\.w;‘> L”ST o€ &.135“@ 35_,\».” Qﬁ UJ

52 ) B3y Jgmogll Jemud 3 dde oogall paseadl Jad (1)
A hlaseo

oo QS ST e Jgaxdl § ade ol pasad! Jad ()
1 Cawg 8y3-biedl colelud] das dae Oghelasy oyo el Ok
AW

8 gd hlas @ Jadl o) shuall el o LYl (7)
.3.1>JJ| &:)U ‘3 J:..n)b 5..\93.9."3 ‘AM\ Qlj)_bj_\;

Jyegl @ 53U cliainl) Hlasdl J) ade gesell Jgueg 53 (3)
(Floo sh) ol o)

050 @ b lyles Agumall dlo- I A g Bale) 9l £l)) e Aol ()
laaall @ Jhas gl Ll )5 oy SIS

By o wileb (€) gl IM 03l o saudl e el T ()
e (pogall Gasad| 8,535 § b ge 98 LS JoIl Aguzall 8yslasdl
Al s

Tune Protect Travel - SalamAir, Oman (Outbound) v2.3




V72 TRAVEL

Y salamaAir

RIC

Oman Qatar Insurance Company

The Company will reimburse up to the overall limit shown in
the Schedule of Benefit, for Customary Charges for
necessary accommodation, telephone calls, meals and local
public transportation incurred by the Insured Person cannot
reach the original Departure Point at the recommended
time of his Insured Journey on either the outward or return
journey, because public transportation services fail or the
vehicle in which the Insured Person is travelling is involved
in an Accident or break down.

Special Conditions applicable to Section 4(D) Missed
Departure (Public Transport)

1. The Insured Person must allow enough time to arrive at
his original Departure Point at or before the recommended
time;

2. The Insured Person must get confirmation of the reason
for the delay and duration it lasts from the appropriate
authority.

Special Exclusions applicable to Section 4(D) Missed
Departure (Public Transport)

The Company shall not be liable for any claim as a result of
strike or industrial action that the Insured Person is aware of
prior to the booking of his Trip.

This Policy will only pay for EITHER ONE claim under Section
4(C) — Travel Delay OR Section 4(D) — Missed Departure
(Public Transport) but NOT BOTH.

SECTION 4(E) — TRAVEL CANCELLATION / CURTAILMENT

TRAVEL CANCELLATION

The Company shall reimburse the Insured Person up to the
maximum limit as specified for Travel Cancellation in the
Schedule of Benefits for any unused and non-refundable
portion of the Air Ticket or cancellation / administration
charges if at the time of scheduled departure, the Insured
Person is prevented from taking the Scheduled Flight during
a Flight on the First Schedule Departure Date provided the
insurance was purchased 24 hours prior to the incident of
loss.-

(a) Events in connection with an Insured Person’s
immediate Family Member suffering from: -
(i) death;or
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(ii)  hospitalisation, which requires the presence of the
Insured Person, which is not anticipated at the

purchase date of the Air Ticket

(b) Events in connection with: -

(i) hospitalisation of the Insured Person due to
Serious llinesses or serious Accidental bodily injury
not anticipated at the purchase date of the Air
Ticket;

Serious damage to the Insured Person’s vehicle
within forty-eight (48) hours before the First
Departure Date;

Serious damage to the Insured Person’s principal
residence due to fire, flood or similar natural
disaster such as tornado, earthquake, hurricane
etc. requiring his presence on the premises on the
First Departure Date;

The Insured Person being kidnapped, detained,
quarantined or subpoenaed to attend a civil
proceeding.

(ii)

(i)

(iv)

TRAVEL CURTAILMENT

The Company shall reimburse the Insured Person up to the
maximum limit as specified for Travel Curtailment in the
Schedule of Benefits for any unused and non-refundable
portion of the Air Ticket or cancellation / administration
charges if at the time of scheduled departure the Insured has
to curtail his Trip to return directly to Home country due to
the occurrence of any of the following events:-

(a) Hospitalisation of the Insured Person due to Serious
llinesses or serious Accidental bodily injury;

(b) Emergency Medical Evacuation of the Insured
Person by Emergency Travel Assistance.

(c) Death of Insured Person’s immediate Family
Member;

(d) Hospitalisation of Insured Person’s immediate

Family Member which requires the presence of the
Insured Person.

Coverage under this section is effective only if coverage is
incepted before the Insured Person becomes aware of any
circumstances which could lead to the disruption of the Trip.

Special Exclusions applicable to Section 4(E) — Travel
Cancellation / Curtailment

The Company shall not be liable for any loss resulting directly
or indirectly (in whole or in part) from: -
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(i) criminal acts committed by the Insured Person;

(i)
(iii)

War, riot, popular movements, terrorist acts;
pre-existing medical conditions;

(iv) any effect of a source of radioactivity;

(v) pollution;

(vi) Epidemics;

(vii) Pandemic;

(viii)  natural catastrophes;

(ix) climatic events such as lack of snow, etc;

(x) for any loss, which is or will be compensated by
SalamAir;

(xi) taxes, fees and charges by the government of the
Country of Departure / Country of Destination;

(xii) insurance premium;

(xiii)  cost of airfare, tour, hotel accommodation that You
had paid on behalf of other people.

(xiv)  Cancellations made by the Airline
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Section 5 — baggage benefits

Section 5(A) — Baggage Delay

The company will pay the Insured Person USD Fifty (USD50)
for every six (6) complete hours whereby Your checked-in
baggage is delayed, misdirected or temporarily misplaced by
SalamAir from the time of Your arrival at the scheduled
destination abroad till the time You received Your baggage.
The maximum amount payable is up to the limit specified in
the Schedule of Benefits.

Special Conditions applicable to Section 5(A):

(i) Only one (1) claim can be submitted per Scheduled
Flight regardless of the number of baggage; and

(ii) If a baggage is shared among several Insured Persons, a
claim for the said baggage can only be made by one (1)
Insured Person.

Special Exclusions applicable to Section 5(A) — Baggage
Delay

We will not pay for claims in respect of:

1. Baggage delay not immediately reported to SalamAir.
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2. Confiscation or detention by customs, immigration and/or
public authorities.

3. Your failure to obtain a written confirmation from
SalamAir or their handling agents on the actual date and
time of baggage delivery.

SECTION 5(B) — LOSS OR DAMAGE OF BAGGAGE AND
PERSONAL EFFECTS

The Company will indemnify the Insured Person for up to
the maximum limit as specified for Loss or Damage of
Baggage and Personal Effects in the Schedule of Benefits
subject to the limit of USD One Hundred (USD100.00) per
item and USD Three Hundred (USD300.00) per valuable item
only, per one Insured Person, per Scheduled Flight taken, in
consequence of:

(a) aTheft or damage due to Theft or any attempted Theft;

(b) loss or damage to the Insured Person’s baggage and
personal effects which includes suitcases, trunks, hand
baggage as well as their contents, whether checked in or
hand carried, caused by SalamAir.

Provided that these items must travel together with the
Insured Person during the Scheduled Flight.

The basis of indemnity shall be either the lesser of the cash
value of the items equivalent to: -

(i) the original cash value of the
depreciation; or

the cost of replacement of a similar make and
model; or

(iii) the cost of repair of the items,

as determined by the sole discretion of the Company.

items less

(i)

Where any item consists of articles in a pair or set, the
Company shall not be liable to pay more than the
proportionate value of any particular part or parts which
may be lost, without reference to any special value which
such article may have a part of such pair or set. The Company
may at its option elect to either repair or replace any part, to
restore the pair or set to its value before the loss or pay the
difference between the cash value of the loss or damage of
covered baggage and personal effects before and after the
loss.

All jewellery, articles consisting in whole or in part of silver,
gold, or platinum objects made with precious materials,
precious stones, pearls, watches, articles trimmed with or
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made mostly of fur, portable photographic, | sl 3 gusSJl 83a=T of laiud! 9T pguaill ildae of elyall o CIWII (3

cinematographic, computer or telephone equipment,
equipment for the recording of sound or pictures and its
accessories, are only covered against Theft if such item or
equipment are physically carried along personally by the
Insured Person for the Scheduled Flight or during the Trip.

Special Exclusions applicable to Section 5(B) — Loss or
Damage of Baggage and Personal Effects
(a) Thisinsurance does not cover: -
1. animals
2. automobiles and automobile equipment, trailers
and caravans, boats and other means of transport
equipment
3. contraband orillegal goods
4. documents, identity papers. Credit and payment
cards, transport tickets, cash, stocks and securities
5. equipment for professional use
6. eye glasses, contact lenses, hearing aids, prosthetic
limbs, artificial teeth or dental bridges
7. toiletries, cosmetics of any kind
accessories of any kind including fashion accessory
9. films, tapes, cassettes, cartridges or discs, pen-drive,
memory card and the like
hand-held mobile telephones, pagers, portable
computer equipment including personal digital
assistance and its accessories
keys
musical instruments, objects of art,
collector’s items, furniture
perishables and consumables
ski sets, bicycles, sailboards, golf clubs, tennis
rackets and other sporting equipment except whilst
checked in as baggage
15. any taxes applicable for items claim.

o

10.

11.
12. antiques,
13.
14.

The Company shall not be liable for any loss or damage

resulting from: -

1. breakage or brittle or fragile articles, cameras,
musical instruments, radios and such similar
property

2. confiscation or expropriation by order of any

government or public authority

criminal acts

gradual deterioration or wear and tear

insects or vermin

inherent vice or damage

transportation of contraband or illegal trade
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8. seizure whether for destruction under quarantine or | .48l G‘:lﬁmjﬁa)\ g pedild slgw DY A
custom regulations.

The Company shall not be liable for any loss or damage to . .
property which, at the time of the happening of such loss or | 095 ¢! ©Elisll )5 ol 5)‘-‘“—"’;@‘ 2}‘-‘35-“"’ A1 Jom o)
damage, is insured by or would, but for the existence of this | deJas L§~U‘ el GlId O (6,51 (el Ay L§T g dnge
Insurance, be insured by any other insurance Policy or o)l 9l Byl 8dd Cagi> B9 3 ed! Ol 4
policies otherwise reimbursed / replaced by SalamAir. )

This Policy shall NOT pay for 5(A) — Baggage Delay and 5(B) | _ () 09 dxied)l - (1) 0w ninels Ak Aol 0id P o)
- Loss or Dar:nage (?f Baggage at -the samfe time for any one Dokall @3 13) & ey Any S gl i 3 ¥l b of ol
Scheduled Flight with the exception that if the Baggage was Jdasad)! B30l i 8yl I of AN 5N by § Amiedl e

later found damaged or loss upon receipt of Baggage.

SECTION 6 — OTHERS TRAVEL RELATED BENEFITS

SECTION 6(A) - HOME AWAY PROTECTION

If Your place of residence in Your Home country is left

vacant while You are on a Trip and You suffer physical loss

or damage to Your household contents, personal

Valuables and personal effects belonging to You and

individuals who reside permanently with You due to

burglary, We will pay up to the maximum number of days

of coverage and the amount specified in the Schedule of

Benefits but always subject to the following:

(a) the burglary occurred during the period of coverage as
stipulated in Certificate of Insurance

(b)You must provide a police report to evidence the
occurrence that indicates the incident happened within
the period of insurance in order for Us to pay the claim;
unless You are legally incapable of doing so; and

(c) in no event, will We pay for more than the replacement
cost of the covered household content, personal
Valuables and/or personal effects.

For the purpose of Home Away Protection, personal
effects shall refer to items of valuable clothing, handbags,
belts, shoes and pens

Basis of settlement

For any loss covered under this benefit, We shall be
entitled at our sole discretion to repair, reinstate, or
replace the household contents, personal Valuables and
personal effects lost or damaged as the case may be.

In cases where We replace any household contents,
personal Valuables and personal effects, replacement
may:
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(a) be a different model; iz zigely (1

(b) be made by a different manufacturer;
(c)not include the identical features and functions; or
(d) be of like kind and quality.

Special Exclusions applicable to Section 6(C) — Home
Away Protection

For purposes of Home Away Protection, We will not pay
benefits for a loss due to or expenses incurred for:

1) losses that occur when Your travel duration is less than
two (2) days

2) losses to cover household contents which You carried
with You during the Trip;

3) losses that are due to events other than burglary,
including but not limited to fire, smoke, lightning, wind,
water, flood, landslide or other acts of god;

4) losses due to or related to a nuclear, biological or
chemical event;

5) property that is insured under any other insurance
Policy unless its coverage does not extend to cover
such loss or damage covered in this Policy;

6) property that is covered under a guarantee or warranty
unless the loss or damage is not otherwise covered;

7) motor vehicle equipment and accessories when not
attached to the motor vehicles (including
communication devices solely for use in the motor
vehicle);

8) cash, bank and currency notes, cheques, travellers
cheques, money orders, postal orders, postage stamps,
securities, negotiable instruments of any kind, bullion,
rare or precious coins, documents or tickets of any
kind, unset gemstones; and

9) livestock, pets, animals, plants or other living creatures.

10) any taxes applicable for items claimed

SECTION 6(B) - MUGGING

We will pay up to the amount specified in the Schedule of
Benefits if You are violently assaulted attacked while
withdrawing funds from an automatic teller machine
(ATM) or within half an hour (1/2) thereafter during the
Trip.
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GENERAL EXCLUSIONS APPLICABLE TO ENTIRE
POLICY

koS Add gl e 3aass dale Clelidii!

This Insurance does not cover: -

- el s ek Y

(1)

payment which would violate a government prohibition
or regulation;

30 981 Sl gll 0y dei Lo el (S A1 (s gadl(1)

(2)

death or injury directly or indirectly occasioned by War,
invasion, act of foreign enemy, hostilities or Warlike
operation (whether War be declared or not), mutiny,
civil War, rebellion, revolution, insurrection, conspiracy,
military or usurped power, martial law or stage of siege,
any of the events or causes which determine the
proclamation or maintenance of martial law or state of
siege, seizure, quarantine or customs regulations or
nationalization by our under the order of any
government or public or local authority;

Ao ols p ol il Sy oo &1 LY of 8logll (Y
oyl Oldeall ol Gyl o L?J.;)” Olgdal! sl 9331 of oyl
2l o 0,03l o1 (i lao bl of lgis laodl @5 5lgu)
YN ol &y Suall Bgdl 9 Lol gl 350l of 892l of dudaYl
Oyl cuwd (&I Ol ol lusYl OR gsijiijllgi 48 yall
@\ﬂ\giwjlﬁzﬂgi i 9l Hlbasd! 9i dudyal \aK;}’\gT
9l dale dlalis of do oS> ST oo ol gy @il of &S paznll

Al

delay, seizure, confiscation, destruction, requisition,
retention or detention by customs or any other
government or public authority or official;

Dlesdl Jd oo sl ol 8yabaal! of el of W1 (¥)
.dj‘é.«mji dole a.’a.l.wji 2\A3§.~> (5131

any violation or attempt of violation of laws or resistance
to arrest by appropriate authority;

oo Jlaiedl deglie ol (il eill gy Aglxe of dadlee ST (£)
Gaiseall daludl b

the Insured Person which is below the age of two (2) or
over the age of eighty-five (85) (calculated since last
birthday as at the date the insurance was purchased);

252 91 (V) O o5 0yas JB (S dde (ogall paseidl (0)
G)U L/.SJ};)” .))l.“mJ\ '@3)5 @33) (/\O) Qﬁjw_g dwn B! O

members of the armed forces whilst on duty or whilst
engaging in or taking part in naval, military or air force
service or operations or participating in operations of an
offensive nature planned or conducted by any civil or
military authorities against bandits, terrorists or other
elements;

aS) el U319 & Scad! Aol ¢ LT Aol ol 91 51,37 (1)
Oldes § &Slaell of Dyl of & Suadl o1 &yl o)
Lo oS of dode wllalu & )2 of gihalas duegmen

oyl ol Sblaall

(7)

during air travel except as a fare paying passengerin any
properly licensed private and/or commercial aircraft
operated by SalamAir;

23 Sl S )l OB sl gl il sUST (V)
e Sn Lasye Lyl Olpb S8 ae Olpall IS
! Olpbs 25

(8)

any serious physical injury or disability resulting directly
or indirectly from, attributed to or accelerated by the
use, release, or escape of nuclear of nuclear materials
that directly or indirectly results in nuclear reaction or
radiation or radioactive contamination; or the dispersal
or application of pathogenic or poisonous biological or
chemical materials; or the release of pathogenic or
poisonous biological or chemical materials. For
purposes of this exclusion, serious physical injury means
physical injury that involves a substantial risk of death
and/or protracted and obvious physical disfiguration,

28 9l JS A28 Ble] o Bylas dydr Do) ST (A)
28 9l Sao 635 @I Lggidl slgall plusiiul e il
slgall e of a8 of (plad] Lol of $995 Jelis ] bla
M) o ol dousdl o doldl A5LasSIl ol der o) gl
19 021N dued! 51 dolud! AsLaS o1 &gl gl Slgall
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and/or protracted loss of or impairment of the function
of a bodily member or an organ;

any Pre-Existing Condition;

Bwo 39750 b5 1 (9)

(10)

suicide, attempted suicide or any intentional self-
inflicted injuries acted upon by the Insured Person to
him/herself whether sane or insane;

& Beaiall WLl (§1 9T Sl dgloe of HlisHI () )
Ogime Al JBle O slgw dde opogall paseadl Ly asis

(11)

treatment of alcoholism or drug abuse or any other
complications arising therefrom or any drug related
Accident;

Gy wlaclae Gl ol whdsall bl ol Jo=SIl Ola) (1))
bl e Lady 0B

(12)

pregnancy, miscarriage or childbirth, or any treatment
relating to birth control or treatment pertaining to
infertility or any other complication arising therefrom;

Loty 3laty e ST ol B9l of (oleadl 5T Joxdl (1Y)
faie Lads 5,31 Olaclan ST ol il @lay ke 9l Juudd!

(13)

psychosis, mental or nervous disorders or sleep
disturbance disorders;

Sbhls! of duanll ol duwadl ol doaddl @bl ksl (Y1)
ol

(14)

cosmetic or plastic surgery or any elective surgery;

Ayl dly> 6T o ddrazetl] Ayl (1 £)

(15)

any congenital defect which has manifested or was
diagnosed before the Policy commencement date;

A5 gll s o)l B dpansesd o3 ol el (B e §T(10)

(16)

any form of dental care or surgery unless necessitated
by injury caused by the Accident covered under the
Policy to sound and natural teeth;

0SS @ Lo Ayl of DLl Sl JAT oo S ST (V1)
Caadally dadud! 4Ll

(17)

routine health check-ups, any medical investigation(s)
not directly related to admission diagnosis, lliness or
injury, or any related treatment

ey e (K a5y i el o3l (1V)

(18)

Acquired Immune Deficiency Syndrome (AIDS) or any
complications associated with infection by any Human
Immune Deficiency Virus (HIV) (for the purpose of this
Policy, the definition of AIDS shall be that used by the
World Health Organisation in 1987, or subsequent
revision by the World Health Organisation of that
definition; infection shall be deemed to have occurred
where blood or other relevant test(s) indicate in the
opinion of the Company either the presence of any
Human Immune Deficiency Virus (HIV) or antibodies to
such Virus);

Olaclae G ol (HUY1) dxaiSell delindl yais do)dlis (VA)
0d2 (o,3]) (HIV) dodl delindl o (ug s LLoYb dladiye
ple 3 drallall domsall dalaio disu Lo (389 JY) C3yad (Aol
91 el i ledis a5 U8 (Sl 41 A5 dazlyall 9T VAAY
oo 3979 dl bl 381 b @ de wld 5,391 whlasyl
(osanddl e Jiad Bolias pluz of (HIV) & &l delindl i

(19)

any injury sustained while serving as a crew member of
any aircraft except as a fare-paying passenger in any
aircraft having a current and valid air worthiness
certification issued by the appropriate authority of the
country of its registry;

o 85Uall 03U (§ guanS diteus sUsT 4 ) o] (5T (19)
e ol 4las Olb 4S5 re Olalall Cad8S @30 BS) oS0
b ‘_g daisall daludl (1o 8)obe ddl> dxdlo Olab dolgd

(20)

driving or riding in any kind of race involving motorized
vehicles;

B9 Bl LS5 o0 35 ST 5% 91 Bl (V-

(21)

late arrival of the Insured Person at the airport for the
Scheduled Flight after the official check-in time;

cdg dm Aol G lasdl J] ade oeall dguoy 56 (YY)
)l Uyl

Tune Protect Travel - SalamAir, Oman (Outbound) v2.3




7“726 TRAVEL

RIC

LAY salamAir
Oman Qatar Insurance Company

(22)  failure of the Insured Person to take reasonable | dlex) Jgdae 53S0 dde (pagall (aseadl ald pue (YY)
measure to protect, save or recover lost luggage; _Lejgla;,.ulj L@.E:.E»g? agj_ajmjl dazal

(23)  failure of the Insured Person to notify the relevant | doasll Olpl)l Wlalw Hlas| § dade egadl Blas] (YY)
airline authorities of missing luggage at the scheduled e Jgraxdly Jguo ol dgo M\ O8I é&mi}l Olsay
destination point and to obtain a property irregularity COBlianll OlEay 2,85
report;

(24)  engaging practicing or participating in sport in a | LlSl of Jlixl S &Sl of ALyl dules (VE)
professional capacity or when an Insured Person would ,a,,bl”,ﬁ}@ dnylon o 21 o 50 dde opegall pasead|
or could earn income or remuneration from engaging in
such sport;

(25)  investigation which is not medically necessary, or | gf &leyl (o4 of dudall Ul o a3kivas pddl Baamll (YO)
convalescence, custodial or rest care; a )l

(26)  any loss, injury, damage or legal liability suffered or | LuSS ok 45938 ddg5ems ol ) n> 91 Dlio) ol cByluws- (ST (Y1)
sustained directly or indirectly by an Insured Person if O3] dude pagall Ju8 yﬂwﬂijiﬂw Lo
that Insured Person is: - alyl (0
(a) aterrorist; of dolay] delaie 8&4"-“' (o
(b) a member of a terrorist organlsat.lon; or . . L glom 3i @Mﬁ dge} ol 336 (C
(c) a purveyor of nuclear, chemical or biological S

Ohdse e (0
weapons;
(d) a narcotics trafficker.

(27) Any cancellations made by the Airline Olplall 854 gy pods lslal) sl (YY)

(28)  any loss resulting directly and indirectly (in whole or in | (&3> of GS) dlbe aey dle JSao 4550 8)lus gi (YA)
part) from: o
(a) Pandemic | (i)

(b) Epidemic ;1{9." (w)
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GENERAL CONDITIONS APPLICABLE TO lehesTy Aad gl e dddan)l dolall bog 2l
ENTIRE POLICY
(1) Entire Policy LS dadqll (V)
This Certificate of Insurance contains terms and WEJ\ oY e&;jj by i Je oda W‘U.Jl Balgd Jexid
conditions for the Insurance Coverage and benefits by il G5ls s Of G @1y Lo Lede o guaiadl Llsells
provided herein which shall always be subject to the ) Vo] ww‘ dadg ﬁ&;ﬁ
terms and conditions of the Master Policy.
(2) Observance of Insurance Terms and Conditions el ‘5&>T_9 by slele (V)
The due observation and fulfilment of terms and b9 09 5 g slasuwly daslies @W|ﬁmjiwoﬁw| P9l
conditions of this Certificate of Insurance in so far as Balgd ey 23lgll ool Lo anmmy 0 el Balgds
they relate to anything to done or complied with by the g pagaill Sl LA r"ﬂ}’ il baS sia Oﬁﬂw‘
insured or any claimant under this Certificate of ) 485 5)l oda
Insurance shall be conditions precedent to any liability ’
of the Company to make any payment under this Policy.
(3) Misrepresentation and Non-Disclosure of Material facts | (§ lgic eas)l pue 9l dya gl @Plasdl oy A
in Application Gadad)
The benefits shall not be payable and the Policy, at the Selio o (e 2bo dad gl Bardad (5w Vg gdliadl Sloaw oxiad Y
option of the Company, shall be considered voidable in | Al 3 AS)dl
the event: - . L e - .. s e
(a) there is a failure to disclose or misrepresentation of ‘5\”3 Tw.wﬁdb Blas ;:T d‘lji w‘i‘ 3 eLo:>>’| (‘l
any fact with respect to the Insured Person that is gl oda cmge f . e "‘Kw Gl
material to the insurance provided hereunder which el (e JuS oS L-)Mb
is required to be furnished as evidence of Jdl oY e S (<)
insurability; and/or

(b) in all cases of fraud.

(4) Alterations bl (£)
The Company reserves the right to amend the terms and g}i‘*fﬁ dadg)l ﬁ&;j by Jodas c.? 3L A&l Jadiss
provisions of the Policy and may at any time be Sl o ddas A3 Corges B9 ‘:;i 38 Laady lghaas
amended and changed by written agreement between C:“‘"’J ke da3gll e Jodas o 055) _€M| Olbs
the Company and SalamAir. Any amendment to the wﬁi ;USUT Jid 4559l g uw’y' 1556 ¢ g UGMS“
Policy shall be binding on all persons whether insured o s T, T . -

i ) . 7 Jgraadl ()l Aol (3 s (ST 0550 o L ol 0L )
under the Policy prior to, during, or after the effective . = - A
date of the amendment. No alteration in the Policy shall Saiel e Bl (p5he Jhas JB o drle w‘-’f{‘ o ﬁJ,LA
be wvalid unless approved by an authorised Lo dadlgall ol
representative of the company and such approval be
endorsed herein.

(5) Currency of Payment 2l dles (0)
Payment of any claim covered under this Policy shall be | s of éf){;}\ Vel dadgll oda Czrgay ddlas (S 28 o
made in US Dollar currency or its equivalent in any other wlas b 339 Bludl GBpall yaun 6)5j dos 6[, el dolay
currency at the prevailing rate of exchange as declared dde pegall b 13] adl g (3 el ARSI O]
by the Central Bank of the Insurance Company at the o3 gme-‘"dgid\ Wﬁﬂéj‘ el of
time of effecting payment if so required by the Insured - )
Person or his permitted legal personal representatives.

(6) Local applicable Taxes (TAX) (1 pall) dadaall dd=all LS|l (1)
All amounts expressed to be payable under this | o ga gads dde (pegell e Goviu! el xox Joris
Insurance contract by the Insured Person to Company Clpall (oheY KaS (B of BS) &l 4Sal el Ade
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which (in whole or in part) constitute the consideration
for any insurance services for TAX purposes are deemed
to be exclusive of any TAX which is chargeable on that
Insurance services, and accordingly if TAX is or becomes
chargeable on any services made by Company to
Insured Person under this contract and Company is
required to account to the relevant tax authority for TAX
on that services, that Insured Person must pay to
Company (in addition to and at the same time as paying
any other consideration for such services or at the point
the TAX becomes due to be paid by Company if earlier)
an amount equal to the amount of that TAX (and
Company must promptly provide an appropriate TAX
invoice to that Insured Person where so required to by
law).

Where this Insurance contract requires the Insured
Person to reimburse or indemnify the Company for any
cost or expense, the Insured Person shall reimburse or
indemnify (as the case may be) Company for the full
amount of such cost or expense, including such part
thereof as represents TAX, save to the extent that such
Company reasonably determines that it is entitled to
credit or repayment in respect of such TAX from the
relevant tax authority.

In relation to any services made by Company to Insured
Person under this Insurance contract, if reasonably
requested by the Insured Person, Company must
promptly provide the Insured Person with details of
Company TAX registration and such other information

Olods e lguoyd @y dups ST e el oy Aol
02 0 G pall daludl plel &2l Jlud (U ode cpeld!
el pasad! ] A5l lgess wleds ST e il
B Ol pesall pasad e e Cong ciiall 1o Corgay dde
Oledsdl odgd Uilie (5T a0 4 @i (U1 )l e (§) A4l
<39 @ 3 O3] 85801 Jd ¢y adl) o pall Blasmial dis
A el a5 OF Comg) dwpall 0do g Gylune oo ((3les
13 dule epogall paseadl G duwlio duops )93 Hgall Je

(0P Corgas I3 Cllas

oens ddde el pasadl e i reldl die Cllay lodis
asidl e o BASS Wb dass gl Al T e ASA)
0o flae JoB (e A58 (Ll (it o) (995 (3050l
Lo Uil el pall (asgasdl 10 Jad A89 ccolaail! ol dalsil
Bty Lod 1ol 3oy Ol Jghine i 531 @ou> 13]
Aaa]! a.“«»j,aﬂ dalud! o g 420ll A.uj,aJ\ odg

o3l el J] B lgods 31 losslly 3la L
ade gazall gl b 13] i aeldl Aie Corgas 4ile
oesall pasadl g puds of A58l e Cam cdghae S
G Sloshanll o lapey &Sl qupall Yol Juolds 4le
Lol CSlall pe PLY) wldlaiay lay Lad Ll o

as is reasonably requested in connection with the Ade (el pasadl
Insured Person's TAX reporting requirements in relation
to such insurance service.

(7) Compensation Limit gl > (V)
The compensation limitis that expressed in the Schedule Q—"W‘ Jgd> L% lgie snall dagdl yasgaill d> &L.,
of Benefits.

(8) Country of Residence deBYI Ul (A)
vaerage ‘provi'ded to 'the Insured Person is subject to é 4oy L] dde (pgall Hasall deddell ddasll rass
either their residence in Sultanate of Oman or for non- ,,)3)&]31 Olas dilaluw e o)h.ij copasiiall i) of Olas didales
Residgnts, to.thelr travel through Sultanate 9f Oman or Oles &dalio Hlae ac

o) :cAo their transit through Sultanate of Oman Airport. sl (4)

ges .. s . . o R
All ages referred to in this Policy shall be the age of the 399 3455 dadgll oo 3 el Lol N&guﬁ}dbm‘ W
Insured Person at his last birthday. 3 oMs s &b
(10)  Notice and Procedures of Claims OWladdl Olelyzly )i () +)
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(a) Upon the happening of any event which may give
rise to a claim, the Insured Person shall: -

(i) notify the Company in writing as soon as
possible but not later than thirty (30 days) after
any event which may give rise to such claim by
filling up the claim form as provided by the
Company;

(ii) within Ninety (90) days of filing of claims, furnish
to the Company in writing, at the Insured
Person’s own costs and expenses, any evidence
and proof including but not limited to
information, particulars, accounts, original
receipt, invoices, Insured Person’s statements,
reports and any other documents as the
Company may require and shall be in such form
and of such nature as the Company may
prescribe.

(iii) produce for the Company’s examination
pertinent documents at such reasonable times
and shall co-operate with the Company in all
matters pertaining to any loss and/or claims.
Failure to comply with this condition may
prejudice the claim.

(b) The following information and documents shall be
furnished to the Company under any circumstances
in matters of claims: -

(i) copies of the record and/or charge forms
verifying the relevant Scheduled Flight Air
Tickets charged to the Insured Person’s credit
card account.

(ii) a property irregularity report obtained from
SalamAir in respect of lost luggage including
details of the Scheduled Flight and/or written
details and confirmation of the delay or loss
incurred.

(c) All reasonable measures to protect safeguard and
recover such lost baggage and/or personal effects
shall be taken by the Insured Person. Any delay or
non-delivery of baggage shall immediately be
reported to an official of SalamAir authorised to
receive such notification.
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(11)

Proof of Loss

Written proof of loss must be furnished to the Company
at its said office within ninety (90) days from the date of
loss. Failure to furnish such proof within the time
required shall not invalidate or reduce any claim if it was
not reasonable possible to give proof within such time
provided such proof is furnished as soon as possible and

Bylu)l W3] (V)
s IO )5Sl Sl S ] Jas OS] @i o
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in no event, except in the absence of legal capacity, later

OL3) By e (V) Aww (o AT day A5 931l AdaY) 5 g9 pue

than one (1) year from the time proof is otherwise Dglhs 34l
required.

(12)  Effect of Fraud J=dl (1Y)
Any fraud, misstatement or concealment in respect of | s el 1ig Glais loxd Jubias of Uas of L§T 3979 J>
this insurance or any claim hereunder shall render the | (s dougdell blsedly dxiueli)l dudasast) Jad cdluall @l ddUad)l
insurance coverage and benefits provided herein null
and void.

(13)  Medical Examination ! jax=all (1Y)
The Company at its own expense shall have the right to | ¢l,>| by )5? Ol b Aol Lé_,_‘w de aSal 3o
require .addltlonal proof and request medical | 52l JWs U3 s (a0 ddke (egell pasead] gb jaxs
examination of the Insured Person when and as often as shrly b SIS | 3oy s Gosll Lgd 5SS &l
it may reasonably require during the period when the o T LA s ma 1|5 N "
claim is pending and to conduct an autopsy in case of g L 23 0359 My 3051 Ul ¢ el @J‘L:;‘
death provided it is not forbidden by law. s

(14)  To Whom Claim is Payable ddlaall e Jguasd] Goviuall jasid! (1€)
Claims for death benefits in respect of the Insured L}ywl diad) dide p0§oll Bl gy ddlasell olBlasiwd| &i_uj
Person shall be payable to the legal beneficiary as | 4Jc el aly 3 Ohlaall (pilg3 3 ade o guaiell gl e
stipulated under the Insured Person’s country’s estate | .% e RAERAR . ae -
laws. Claims for all other benefits will be paid to the o w ﬂj?ﬂfﬁfﬁ: iﬁf‘x :ﬁ i‘;x
Insured Person. The process of claim including bl dadll Bslys .J.,.:.‘; . ‘dla!f o i 4 a0l
settlement shall be handled between the Company and ’ ” ¢ TN ) .
the Insured Person or his estate as the case may be, 45l &Q'U‘ s 4l e
whose sole discharge will constitute full and final
discharge upon payment.

(15)  Sanctions Clause Obgaall wo (V0)
The Company is not liable to make any payment for any o gon dlllae @T o WOle 980 dluw A g §mno 4S8 Joi5 Y
claim under any coverage sections of this Policy or make ole gdue gST Ldud 9l codd el dddy lgudass & agidl
any payment under any extension for any loss or claim 0550 Leis o &xab Alas o 8ylus o Ll g0
Erlsmg .m, or where the Ins.ured' Person. .or any 37 Lﬁa‘yo L35 gy gsi 91 ade oposall s sl

eneficiary under the Policy is a citizen or |~. LT £ L .
instrumentality of the government of any country(ies) o:&,‘&f‘: “?J‘ it 3‘,“}})‘}“{‘ Lw.,,a WJB Mﬁ%%}
against which any laws and/or regulations governing this 3"%”? @L@{‘M| ul“&”g\fﬁl 6{&J|3‘ 45{‘2““3‘ aatd
Policy and/or the Company, its parent Company or its Jg"‘" LoLardY| C’l-"%a"’” I8l e T S ! leele U"J"’"’
ultimate controlling entity have established an embargo dL“fy‘ a"“JL“*‘:j Wb duass @A (e 45,41 uk‘ | sl
or other form of economic sanction which have the | >3 duiue SV 9l A o gal) LolLaidl adln @uds gl o)l
effect of prohibiting the Company to provide insurance | &Y 2ole &l @ 0% O Bgyandl oo 4839l Crgan
coverage transacting business with or otherwise offering | 4obaidl adle il e HoB e ((pdudivws) dudliwe
economic benefits to the insured or any other | ol &Sl of cdad gyl odn @S5 & @bﬂ\ﬂ/j ol )l g
beneficiary under the Policy. It is further understood B ylarael) 4S80 o (_,Su Sl
and agreed that no benefits of payments will be made to
any beneficiary(ies) who is or are declared unable to
receive economic benefits under the laws and/or
regulations governing this Policy and/or the Company,
its parent Company or its ultimate controlling entity.

(16) Receipts oYlasyl (V)
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The Company shall not abide by any notice or any trust
charge, a lien, assignment or other dealing with the
Certificate of Insurance. The receipt by the Insured

9l d)bajij»_gi Ol pgu) @igi)l&&l L§S’ ol aS el jemu Y
vasead] il 0555 Of el Bolgs e Jalaadld 31 S 6
oo Ja clp] Bliey A839)1 0dd Crgay Goiams Gl Y (egel

Person for any compensation payable under this Policy A4S a1 ol A g G|
shall in all cases be a full discharge of liability for the
Company.

(17)  Rights of Nominee zéopedl 3s2> (VV)
Consent of nominee where applicable shall not be a pre- | i) ol dad¢)l oda cla] of £l Us & Tiyell dddlge 9SS M e
requisite to terminate or to cancel this Policy or to a AdSgll oo § Olasd Bl sly=Y ol il
change of nominee or for that matter for any changes in
this Policy.

(18)  Rights of Ownership ASLa)l Bgd> (VA)
The Policy owner is SalamAir and held in benefit of the @L@Jj “QM\ Olpbo Z\SJ& dl dadgll oda aSle &=
passengers who elect to be covered under the Master cagar Aol agidasi 065 O Oyl cpddl RN
Policy issued. Byslall fusle dids

(19)  Incontestability de)lall jlg= pas (19)
No action at law or in equity shall be brought against the | Js 4S5l wo &Skl ol O Crgas slows Jas (ST shxl @iy o)
Company immediately one (1) year after date of any RUNE] €999 Fo)l oy d>lg ple
covered occurrence.

(20)  Arbitration Clause @Sl s (Y )
Any dispute which may arise between the Company and | /9 J i)l jaseidly 381 o Lasd Ly 155 T U] Gk
the Insured Person and/or his legal representative in | of 3ga> ol dadgl ity Blat lad J95la)) Aios of
relation to the construction of the Policy or rights or Ay (Soe @Sl oelg PVCC Y PR INE FC M '
liabilities of parties hereto shall be referred to | e Gg (V€) e da)i Oguae 35 SLLYI dde 3an ladd
arbitration. The arbitration shall be heard by a single | ¢ «3WYI o Jia) Jiosidl pde Ul> 39 @Sl Lol
arbitrator to be agreed by the parties hereto within | 8sleY (2Uai s of @Sl 0536 Y Sasg Bdg Sooll
fourteen (14) days of the commencement of the oLl c3gl (§ 4 Jgeradl diwe
arbitration. In default of such agreement, an arbitrator
shall be appointed in accordance with and subject to the
provisions of the Arbitration Act or any statutory
modification of re-enactment thereof for the time being
in force.

(21)  Limitation of Time of Bringing Arbitration @Sl )2 susall gl e usdl (YY)
If a claim is made under the Policy and rejected by the | 4i &) oo el T cgandyg Aol argan ddllas @i @3 13
Company, . the insured or hI.S I.egal persgnal o»MT (1) & Ogs2t & Sl Solelyz] O 95lall pglian
representatives shall commence arbitration proceedings ) . LT a s .
within six (6) months of such rejection, failing which the (38 Loge ddlandl ells oy gt ggune 4551 k}""ﬁ coadllie
Company shall be discharged from all liability
whatsoever for that claim.

(22)  Cancellation sJYI(YY
This Certificate of Insurance once issued is NOT )l o] 3 yxas 042 ww Bolgd £lad) a;wtgi Jem Y
cancellable or refundable.

(23) Conformity with Law Oglall &o Goladl (VY

If any provision of this Certificate of Insurance which on
its issuance date is in conflict with the law of the country
in which the Certificate of Insurance was issued or

El die 0da el Balgss P o (S (ST poylas D>
95_.9 cdd Lgadud 9l )ldo) {“3 Q:Q.U‘ A uy@ C{).“ﬁ ) 9duo
Olas didalus 99l Bdg dadg)l oda oSox Al ol
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delivered, this Policy shall be read in conformity to
Sultanate of Oman Law.

(24)  Sole Responsibility of Insurance Company ol S5 83 yaiadl ddggunall (YE
Any issues, matters or claims related in whole or part to slgu dalaia)l OWlacdl ddggue A9 W‘\;ﬂ iS5 Jams
insurance provided under this Certificate shall be the S Vs ‘53w|°&éwww|wmb éj?ﬁiu&f‘*?
sole responsibility of the insurance Company and shall .;-“-Ml Ol 414 d‘?yiy d\; b
not in any way involve SalamAir. )

(25) Extension of insurance coverage up to maximum three | la33) ‘alj (Y) 4 Ladl 8ua) duineldl dudasill doued (Yo
(3) days (only for the return flight). (8392l A
The extension covers any Insured Person whose actual | gy ju las 38lgn Y Sl dde e paseadl wiesll Jas
:;cinerary d%esdnrt co;rfTsionbd to Ithe origi}r:al itinerary L ool Wy B3le) o ol Ayl pus Jas & 4:‘-1&9-”

ue to rescheduling of flight by SalamAir. The insurance | - I AT T . s
Company will honour valid claims in such a scenario. ) | lllaell gl 25,5 (’J.‘-’W" :e)L-»J‘ u‘{dg 45Jw
.f)LAﬂ..wJ‘ \.J.b)Ual It dodiolld
(26) Duplication of Coverage dz935)l dudasill (YT
In the event that an Insured Person is covered by more HERE 090 (V) 4ds o ST Coss A (pegell ddass A>3
than one (1) Policy purchased through SalamAir and/or 293 i clg) daill ol ol ad! Ol iS4 & Lm.\.cw
its Affiliate’s, benefit will be paid by the Policy which | ; s\.y oo b iy By @l dadgll IME e blasiusyl
Erovi;:les t:e greatesthamtlnunt o(: beneTit.hWhere the Aylae daSg)l oda w}w dasiiall gdlioll 0555 Lodis
enefit under each such Policy is identical, the Compan ) N o e s T s ne ..
will only entertain the claim \t,hat Insured Person t?) bZ rge pasall pasadl g ddlaa)! “")M,h?;dsﬂ‘ ‘QW
covered under the Policy first issued. sl Byalall dzdll
(27)  General Interpretation pldl ! (YV)
A. Wherever the context requires, the masculine | §)LaYly Ll ¢ogell Joidd [S3adl J] 8)Ladl G pnis
form shall apply to the feminine and the singular . 1 Lo Il da {
term shall include the plural and vice versa. G wg}dj 2 &A;d Sltell e

B. If there is a conflict between a translated text, if o8 =l il g qﬂ‘.;d‘,ﬁo)w ‘i‘lb:
applicable, for all purposes, the English text shall e R
prevail.

(28)  Subrogation Clause IS Lo (YA)
In any event, where a potential fully or partially | G lgde daslgell cnd dlaine ddlae 2896 Laie (Jl> 6‘«3
approved claim, foresees a right to be subrogated by & 32 8Sadl Ladisd (Sgell (021 Lgle Jou B> 52 o
:hedclaim adJ:t::icattor, t.hZ‘Comlpany riserves thetritg:t 3‘ sasll jem Y Al ods d.w L% o5 098 o fw|
o do so without prejudice. In such an even N sy G . .5
member or the claimant shall have no such objection dyfd‘ a5 S Uab:sy‘ ‘MJM 43.\51 05i> ‘:)‘ L:’cm‘
and grants the Companythe full rights to do so. Osls “’Cm‘”w “TUJ,JL 49L,a)!b o ‘aw .41&&”
Additionally, the claimant will assist and cooperate with C’,"CQ LN*" 4’:”“‘& @) Jud djb:” debus ol ASJ“J‘ &
the Company or its appointed Third-Party | °*® &* “5‘;4‘19)" el oz Y 48 o c’l{*] Al
Assistance wherever needed in good faith. The | 9' QP &l g S e polisl Gl e ol wlsh=)l
claimant shall not obstruct any such proceedings or Aiuae d5lad Olalw
have any objection for the same under
any circumstances or given jurisdictions.
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