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The study of ethics is divided into operational areas.

(A) four

(B) three

(C) five

(D) seven

Business Ethics is a code of conduct which society should follow while conducting their
social activities.

(A) True

(B) False

(C) Partly true

(D) None of the above

Which statement is/are true?

(A) Ethics is not synonymous to religious morality or moral theology.

(B) Ethics is the principle that guide the human behaviour.

(C) The terms ‘ethics’ and ‘morality’ are not synonymous terms.

(D) All of the above

Which of the following does not contribute to the development of a business enterprise’s
standard of ethics?

(A) Competitors’ behaviours

(B) Society’s norms and values

(C) Life experiences of company’s key persons

(D) Environmental situations

Unethical behaviour is often triggered by

(A) Pressure from higher management to achieve goals.

(B) An organizational atmosphere that ignores such behaviour.,
(C) A regular control system of checks and balances,

(D) Both (A) and (B)
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Business Ethics is a code of conduct which businessmen should follow while conducting
their
(A) Special activities
(B) Specific activities
(C) Normal activities
(D) None of the above
Managers today are usually quite sensitive to issues of social responsibility and ethical
behaviour because of
(A) Interest groups
(B) Legal and governmental concerns
(C) Media coverage
(D) All of the above
Which functional area in business ethics is about obeying and adhering to rules and
authority?
(A) Ethics in finance
(B) Ethics in production
(C) Ethics in compliance

(D) None of the above

6. State whether the following statement is True or Fi alse: 1x6=6

@
(ii)
(iii)

@iv)

Not all unethical practices are illegal.

What people do normally value and what they should value are not necessarily the same.

If something is seriously wrong, the law will prohibit it. It means, it’s enough to rely on
the law for deciding what’s right or wrong— ethics has no role to play there.

Business ethics is not a pure science but a professional practice, and society expects

businessmen to abide by the principles of a civil society.
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(v) Because people already know what is right and what is wrong, the study of business
ethics is nothing more than an unprofitable exercise.

(vi) Ethics refers to the study and development of one’s ethical standards.

7. Answer any two of the following questions: 6x2=12
(i) Why we need good ethics in business? 6

(ii) (a) Name the Seven Principles of Public Life.

(b) How a society expects businessmen to abide by the principles “Selflessness”? 4+2=6

(ii) How Consumer Movement and Business Ethics are complementing to each other? 6



