
The Data Literacy 
Skills Gap

 

 

Feeling Over
Data Facts 

53% 
of Singapore employees 
frequently defer to 
making decisions based 
on gut feeling over 
data-driven insight.

35%
trust their 
decisions more 
when based
on data.

Due to an inability to understand 
data, many employees rely on 
gut feeling over data insights 
to make decisions.

The Data Slowdown
Data illiteracy leads to procrastination and stress, causing employees

to feel overwhelmed and avoid using data.

of overwhelmed 
employees report 
spending at least 
an hour a week 

procrastinating over 
data-related tasks.

said they will find an
alternative method 
to complete the task 
without using data.

delay completing the 
data-related task.

avoid the data-related
task entirely. 84%

40% 42% 31% 18%

of Singapore
employees report 

feeling overwhelmed 
or unhappy when 
working with data.

Procrastination and sick 
leave due to data overload 
equates to billions in lost 
productivity each year.

SGD 5.1
BILLION

The Cost of
Data Burnout 

The Human Impact of Data Literacy report is based on research conducted amongst 9,000 
global full-time employees in organisations of 50+ employees in the UK, USA, Germany, 
France, Singapore, Sweden, Japan, Australia and India. 1,000 employees in Singapore 
were surveyed.
 
To calculate the average time lost for organisations through data-related procrastination 
and sickness leave per year, we calculated the total of the average hours of time wasted from 
procrastination per week (measured against the average working week in Singapore at 46.4 
weeks) and the average days lost through data-related sickness leave each year. The time 
lost per employee was calculated at 56 hours 37 minutes per year.
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THE HUMAN IMPACT OF
DATA LITERACY

Data is a gold mine that can fuel business innovation and growth,
but you need to have the skills to use it.

Most businesses realise 
the potential data o�ers 
but people still lack the 
confidence to use data. 

Only 16% of Singapore
employees report they are
fully confident in their 
data literacy skills.

And only 26% felt fully
prepared to use data when 
entering their current role.

of Singapore employees report  
that data overload has 
contributed to workplace stress.

of employees take at least one 
day of sick leave due to stress 
related to information, data 
and technology issues.

73% 

47%  

Productivity is impacted 
when employees are 
overwhelmed due to 
data overload.

48% believe that data literacy training would 
make them more productive.

20% feel that data literacy training would reduce stress.

Employees who identify as data literate are nearly 
50% more likely than their data illiterate peers to 
say they feel empowered to make better decisions.

Bridging the
Data Skills Gap 
Business leaders must invest 
in people to turn data into 
business value.

https://thedataliteracyproject.org/humanimpact

