
Business process and 
management – custom 

enterprise resource planning, 
customer relationship 

management, finance, human 
resource and office 

management applications

Public sector

Web integration connecting 
website data to automated 

workflows from lead tracking 
to bookings and support 

requests

Insurance

Collaboration functionality 
tailored to organizational 

structures and culture, 
including chat and project 

management 
applications

CHALLENGES

AN IDC INFOGRAPHIC

�e use of low code in software development is growing in response to 
the pace and pressures of digital transformation. �is IDC infographic examines the 

adoption of low-code platforms in the Asia/Pacific and provides guidance on best practices. 

lack of cross-functional 
collaboration
lack of involvement of 
LOB users 
understanding users' 
requirements

>17% of AP 
enterprises cite 

integration between 
different systems, 

technology and 
environments as a 

major hurdle

Organizations have to 
cope with the velocity at 

which new platforms 
and systems emerge 

and evolve alongside an 
increasingly complex IT 

landscape 

Skilled, competent 
developers are scarce 
and expensive to hire - 

1 in 5 AP enterprises 
cite resource 
constraints

Lack of 
collaboration

with users

Staying current with
new technologies

Resource
constraints

Integration

1 2 3 4

a new class of developers 
that build applications 
without writing code will 
account for 20% of all  
developers in Asia/Pacific. 
�ese developers will 
accelerate digital 
transformation.

20%

By 2024,

Top App Development 
Challenges Facing AP Enterprises

4 Reasons Why AP Enterprises Are Turning to 
Low Code to Keep up with Digital Transformation 

Emerging Use Cases in Various Verticals in AP

REASONS

in relation to customer 
experience, business 
analytics, ecommerce 
and Internet of �ings 

for competitive 
advantage

towards strategic 
business alignment through 

“democratization of 
coding”

by migrating, modernizing 
or replacing obsolete 
apps, and augmenting 
existing systems with 

new capabilities 
cost-effectively

Faster app
development

Business intelligence and 
analytics for customized 
insight into enterprise-
specific data sets

Banking and Finance

LOB buy-in 
for digital 

transformation 
strategies

Escape 
legacy gridlock

Changes 
developers’ 

career trajectories

IoT, particularly for 
monitoring, maintenance, 
and optimization of 
sensor-based assets or 
fleets

Manufacturing

Offline-to-online, 
including those 
using QR codes 
and barcodes to 
manage supply 
chain, equipment, 
and other 
physical 
capital

Retail Education

44%

Adoption rate

67%

Adoption rate

65%

Adoption rate

63%

Adoption rate

19%

Adoption rate

31%

Adoption rate

63%

Adoption rate

Adoption raten

86%
 

(n = 50)
Indonesia

(n = 70)
Singapore

(n = 43)
�ailand

(n = 193)
Japan

(n = 38)
Hong Kong

(n = 178)
Australia

(n = 84)
New Zealand

(n = 59)
India

Developers Want to Make a Business Impact

Developers are motivated by many factors, and most studies point 
to the fact that monetary rewards do not top the list.

�e benefits of low code extend beyond IT - it brings about a new culture

Impact on 
customer and 
employee 
experiences

Better 
business 
processes

Delivering 
sustainability/
social 
outcomes

Enhanced 
career 
prospects

“In Asia/Pacific, excluding Japan, 
developers’ careers have taken off in the 
B2C apps economy, which traditionally 
has focused on the start-up venture 
funded space. �e low-code adoption we 
are seeing in the enterprise segment 
presents professional software 
developers with an excellent opportunity 
to gain higher-level influence around 
business strategy and direction.”
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Linus Lai
Vice-President, IDC Asia/Pacific Software and Services

Plugging the 
knowledge gap

Rapid prototyping 
and MVP

Examples of Successful Low-code Adoption in AP

Collaborative 
developer outcomes

Low Code's Contribution 
to Better Business Outcomes 
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Thinking of trying out low-code platforms? Click here.

Developer’s productivity 
Innovate faster and work smarter
Expands the pool of 
developers and lowers 
the barrier to entry to 
software development 
for non-IT personnel

Culture of Innovation
Fail fast and often
Allows IT to relate to the 
business outside of the 
traditional “waterfall” software 
development life cycle 

Improvements in quality 
and cost
Fewer bug fixes
Faster iterations/
turnaround time on app 
delivery – delivering 
quicker business value and 
developer productivity

Security by design, 
not as an afterthought
Built-in safeguards
Essential in areas such as:
- code review and compliance
- DevSecOps

Sources: 
IDC’s Asia/Pacific Enterprise Software Survey 2019, n=905

IDC’s  Worldwide PaaSView Survey 2019, n=2264
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of AP organizations are 
already using low code/

no code/visually guided tools and 
development platforms, with 
13% more planning to adopt them 
within the next 18 months.

59%

Improved 
efficiency

Improved 
collaboration 
with stakeholders 

�e Modern Asia/Pacific
Developer Experience for

Digital Transformation

https://www.outsystems.com/home/GetStartedForFree.aspx?utm_source=idg&utm_medium=content-campaign&utm_campaign=apac-idg-infographic&utm_content=personal-environment

