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Four steps to kick-start your 
security program

Your customers trust you to protect their data. And to 

retain that trust, you need to make security a priority. 

But it doesn’t have to be complex or costly if you follow 

these four steps to building a robust security program.     

1. Evaluate 
and plan

4. Implement 
critical security 

controls

2. Promote 
security 

awareness

3. Develop 
security 

champions
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1. Evaluate and plan
• Talk to your business leaders about what keeps them up at night. Their 

concerns will help you identify key business risks.

• Identify your most valuable digital assets, and spend time and money 

to prioritize and protect them accordingly. Assets differ by company but 

typically include the following:

 › Source code

 › Passwords

 › Project information

 › Earnings data

• Regularly re-evaluate your security plan.

2. Promote security awareness
• Deliver security training to employees starting on their first day. Help them understand that everything they do impacts 

company security:

 › Offer real-world examples – such as breaches and denial-of-service attacks in the news – that help people understand the 

consequences of weak security. 

 › Teach employees how to use security in their everyday lives, such as setting up their social media profiles or identifying 

phishing email. 

• Continually remind employees that they are an essential part of your company’s security team.

• Conduct additional security training for every employee at least once or twice a year.
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3. Develop security champions
• Identify people who are interested in security. Champions don’t need 

to be engineers or analysts, just people interested in protecting the 

company.

• Provide training to small groups of people who can act as security 

resources for their teams.

• Make clear connections between the security champion program and 

your business objectives.

Check out free tools

Proper security doesn’t have to bust your 

budget. Many free tools can be just as 

effective as large, expensive products. Look 

for these no-cost options:

• Vulnerability scanning services

• Endpoint security services

• Logging programs

• Vendor assessment tools, such as System 

and Organization Controls 2 certification 

searches

For more information on free tools, contact 

LogMeIn.

4. Implement critical security controls
• Develop an effective patch-management process.

• Secure your endpoints using next-generation security solutions.

• Start logging data from services such as Domain Name Servers, 

Active Directory and website filtering. 

• Build strong authentication – preferably two-factor – to best protect 

your assets. 

• Assess vendors that will have access to your information. Know 

the security processes they use and check them thoroughly before 

onboarding new vendors.

https://www.logmeinrescue.com/remote-support-features
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LogMeIn (Nasdaq:LOGM) transforms the way people work and live through secure connections to the computers, devices, data and 

people that make up their digital world. The company’s cloud services free millions of people to work from anywhere, empower IT 

professionals to securely embrace the modern cloud-centric workplace, give companies new ways to reach and support today’s 

connected customer, and help businesses bring the next generation of connected products to market. 

LogMeIn is headquartered in Boston’s Innovation District with offices in Australia, Hungary, India, Ireland, the Netherlands and the UK.

LogMeIn is a trademark of LogMeIn in the U.S. and other countries.

Learn more
Learn how to develop a strong security program 
from LogMeIn security experts.  

Continue your compliance efforts

By complying with regulatory and industry mandates, 

you demonstrate to customers that you are committed 

to protecting their data. Compliance therefore 

engenders customer trust. Make sure your program 

supports a framework of controls: 

• SOC 2

• Payment Card Industry Data Security Standard  

• General Data Protection Regulation

https://www.logmeinrescue.com/remote-support-features/security

