
FREQUENTLY ASKED QUESTIONS
(FAQ)

 PETRONITA appoints Memories Entertainment Sdn Bhd as the Organiser
 for Orchid Run & Ride in support of the Government’s initiative to 
 promote healthy living and national unity amongst Malaysians through 

 sports and to raise awareness and funds for charity bodies and 
 organisations that are in need.

1.     Why Orchid?

 The PETRONITA logo is inspired by the orchid flower, which symbolises the 
 elegance and beauty of a woman. It also symbolises the strength, resilience, 
 hope and aspiration of the members of the Association in contributing to 
 the advancement of women and empowering the communities in the 
 country.

2.     What time does the event start and end?

 The event will start at 6:30am with participants’ registration, and is expected 
 to end at 10:30am.

3.     How do I register?

 You can register online at 
 http://www.racexasia.com/event/orchid-run-ride-2019
 Early bird registration ends on 22 May 2019.

4.     What are the categories?

 • Category A - 12km : Men’s & Women’s Open
 • Category B - 5km : Fun Run
 • Category C - 8km : Fun Ride

5.     Do I need to bring my own bicycle for the cycling event?

 Yes. Bicycles will NOT be provided at the event.

6.     What is included in the Orchid Run & Ride race pack?

 Participants will receive a custom Orchid Run & Ride 2019 Micro-dry T-Shirt 
 by Ultron and running bib. Goodie Bags will be handed out at the finishing 
 line.



7.     Can I run with a jogging stroller and my kids?

 We do not recommend to bring joggers/strollers as children below these 
 age groups will not be liable for insurance coverage, as they are not 
 registered participants. This is for your own safety, the safety of your child 
 and of those around you. The minimum age for the competitive 12km 
 category is 16 years, for the 8km Fun Ride it is 12 years, while for the 5km 
 Fun Run the minimum age is 7 years old.

8.     When is the race pack collection?

 Race pack collection will be held between 4 - 5 October 2019.

9.     Will there be any race pack collection on the event day?

 Unfortunately, there will not be any race pack collection on the event day. 
 You may authorise someone else to collect on your behalf.

10.     Are there refunds if I am unable to attend on the event day?

 The registration is non-refundable. Just make sure you are in good health  
 before signing up. If for some reason you are unable to join the activities, 
 do come to the event and say hi to us!

11.     What if it rains during the event day?

 Organiser reserves the rights to delay or cancel the event for security 
 reasons. Otherwise, we will run in the rain!

12.     What if I have other questions not answered here?

 Please email orchid.funrunride@petronas.com and we will attend to your 
 inquiries to the best of our ability.

13.     Can I wear head/earphones during the event?

 We know how important this can be to some participants and are happy for 
 you to wear headphones during the event to allow you to listen to iPods, 
 MP3 players or similar music systems. However for health and safety 
 reasons you must still be able to hear and be aware of what is happening 
 around you. As such, we ask that you keep music to a level that allows this 
 and that you actively listen to any instructions by volunteers or medical 
 providers on the course.


