
CHARITY

RULES & REGULATIONS
OF THE AEON CHARITY RUN & RIDE 2019

1. The AEON CHARITY RUN & RIDE 2019 (“the Event”) is organised by MEMORIES 
ENTERTAINMENT SDN.BHD. (“the Event Organiser”) with the full support of MAJLIS 
PERBANDARAN NILAI and in accordance with the Event’s Rules & Regulations.

2. ORGANISER RIGHTS
2.1 By signing up for and providing any information, personal or otherwise, in order to 

gain access to any product(s) and/or participate in any programme(s), event(s), talk(s), 
demonstration(s) or any other activities involving the Organiser and the Event 
sponsors, MALAYSIAN AEON FOUNDATION (“the Sponsors”), the individual (“the 
Participant”) is deemed to have given explicit permission for the Organiser and 
Sponsors to collect, analyse, collate, share, disclose to third parties, sell and/ or 
otherwise use without any liability to the individual, any personal information relating 
to that individual as may in its sole discretion deem fit, including without any limitation 
for its programmes, planning, data-processing and statistical or risk-analysis, 
research, fund raising and/or any other purposes in furtherance of the functions. In 
accordance with Persoanal Data Protection Act 2010(“PDPA”) and Publicity. The 
Organiser and the Sponsors declare by virtue of being Event owner or sponsor, they 
can use services of third parties.

2.1.1 The PDPA governs the processing of the participant’s personal data 
(“Personal Data”) by the Organiser. This Notice is issued to participants to 
inform that this is the basis upon which the processing of the Personal Data is 
done by the Organiser

2.1.2 The participant’s Personal Data will be kept confidential by the Organiser but 
the participants agree that for purposes set out in clause Clause 2.1.3 and 
below, the Organiser may transfer or disclose such Personal Data of the 
following parties within or outside of Malaysia.

2.1.3 For development or implementation of programmes, products or services as 
it may deem necessary;

2.1.4 Photos may be published on the Malaysian AEON Foundation website and 
social media sites and may be downloaded by any user of the sites. You hereby 
assign your rights in relation to these photos to Malaysian AEON Foundation 
and the organisers of the walk, who may use them as describe above and 
below.

2.1.5 For outsourcing of any programme(s), event(s), talk(s), demonstration(s) 
and/or any activities.

2.1.6 For promotional, marketing and/ or administrative purposes.

2.1.7 For all purposes as required by law, including without limitation court 
proceedings, criminal investigations or prosecutions or where so ordered by 
any competent authority.

2.1.8 In connection with any proposed novation, assignment, transfer, sale, lease, 
license, partnership, joint-organising and/ or any collaboration where and 
when required in relation thereto

2.2 By signing up for the Event, the participant agrees that the Organiser might post the 
full race results on the website after the event.

2.3 The Organiser reserves the right to modify or substitute any of these Rules and 
Regulations of the Event from the time to time without prior notice. If there is 
ambiguity in any of the provisions, the Organiser shall have the authority to interpret 
and in doing so, the Organiser will take into account the interests of all the affected 
Participants. Any updates on the Rules and Regulations of the Event will be notified on 
the official Event’s Registration Portal and it is the responsibility of the affected 
Participant  to keep abreast with any changes.

2.4 The Organiser reserves the right to cancel or postpone the Event at any time without 
prior notice to the Participants, in which case the Organiser will make effort to inform 
the Participants prior to the date of the Event. If the Event has to be cancelled or 
postponed, there shall be no refunds of fees or donations paid unless the Organiser 
deems fit to give a refund and the Organiser shall not be held liable for any loss or 
inconvenience caused.

2.5 If this Event is interfered with in any way or is not capable of being conducted as 
reasonably anticipated due to any reason beyond the reasonable control of the 
Organiser, then the Organiser reserves the right, in its sole discretion, to modify the 
terms and conditions of the Event as appropriate, without prior notice.

2.6 The Organiser reserves the right to amend the Event race routes as they deem fit for 
the safety of the Participants and/or to prevent any potential hazards in the running of 
the Event, at any time without prior notice to the Participants. In such cases, every 
effort will be made to inform the Participants prior to the date of the Event. The 
Organiser shall not be held liable for any loss or inconvenience caused due to such 
changes.

2.7 If the Participant’s original bib number is lost or cannot be found during Race Pack 
Collection, the Organiser reserves the right to replace it with a spare bib number. The 
Organiser reserves the right to amend or substitute any Participant’s running bib at 
any time without prior notice to the Participant.

2.8 The Organiser reserves the right to use any photographs (including those of 
Participants), motion pictures, recordings, or any other media records of the Event, 
for any legitimate purpose including commercial advertising and distribution to 
Sponsors anywhere in the world.

2.9 The Organiser reserves the right to limit and/or refuse entry to the Event and/or other 
programme(s), event(s), talk(s), demonstration(s) or any other activities involving the 
Organiser and the event sponsors without giving any reason and/or notice.

2.10 The Organiser will not be responsible for any loss and/or damage, personal or 
otherwise, to the belongings and items deposited at the event baggage storage 
provided for the runners. The Organiser also reserves the right to check any item or 
baggage deposited.

2.11 The Organiser reserves the right to close entries before deadline without any notice 
or when a qouta of the Event is full.

2.12 The Organiser’s decisions are final and there shall be no appeal entertained and/or 
allowed. All participants shall no resort to court proceedings to review the 
Organiser’s decisions.

3. PARTICIPANT RESPONSIBILITY
3.1 The Participant hereby agree to release and hold harmless the Organiser and 

Sponsor, its officers, directors, agents, employees, property owners, instructors and 
associates of and from and against any liability, all manner of actions and causes of 
actions, judgements executions, debts, claims and demands of every kind and nature 
whatsoever arising out of any injury loss, damage, death caused to property or any 
other person arising from or in connection with the participant participation in the 
event whether such injury loss, damage, death was caused directly or indirectly by 
negligence, breach of contract or any way whatsoever arising from training for, 
during, or after participation in the Event.

3.2 The Participant also certify and declare that the Participant is not at present under 
any form of medical treatment for physical infirmity, chronic illness, or mental 
disorder that could affect participation in the Event. Participants are also strongly 
encouraged to go for a medical examination and/or consult their medical practitioner 
prior to registration and before the actual Event Day.

3.3 Non-Malaysian participants must ensure that they obtain all necessary entry, exit, 
health and other documents. Please contact the applicable Consulate or Embassy for 
these additional requirements prior to the participation of the Event.

3.4 Registration for the race is only confirmed upon payment made and upon issuance of 
a race identification number.

3.5 Unless otherwise specified, all ancillary costs are participant’s responsibility.

3.6 In consideration of the Participants use of the Event’s website, the Participants agree 
to;

 3.6.1 Provide true, accurate, current and complete information contained in any 
registration form (such information being the “Registration data”)

 3.6.2 Maintain the security of their password and identification.

 3.6.3 Maintain and promptly update the registration data to keep it true, accurate, 
current and complete. The Organiser may contact the Participants from time 
to time by email. Any notice sent to the email address registered with the 
Organiser shall be deemed as received by the Participants. If the Participants 
provide any information that is untrue, inaccurate, obsolete or incomplete, the 
Organiser may suspend or terminate their registration and refuse any and all 
current or future use of the Event’s website (or any parts thereof).

3.7 The Organiser will not entertain nor be in any way responsible for any disputes arising 
from incomplete or inaccurate entry details in the registration from.

3.8 The information on the reverse side of the Participant’s running bib must be 
completed in full and accurately.

3.9 Participants are strictly not allowed to transfer their race entries to another party or 
change race categories after their registrations are confirmed.

3.10 The Participants shall follow the designated route and observe the signage and/or 
safety regulations.

3.11 Goodies bag redemption and lucky draw entitlement are only eligible for participants 
who are wearing the provided AEON Charity Run & Ride jersey and bib number on the 
Event.

4. REFUND
4.1 There will be strictly no refunds available if the Event is cancelled for reason of force 

majeure i.e. due to occurrence of incidents that are beyond the control of the 
Organiser or acts of God which renders it impossible or unsafe to hold the Event.

4.2 Once registration has been duly processed, there will be strictly no refunds or fees for 
Participants who do not eventually participate in the Event for whatever reason.

4.3 No refund will be made for wrongful or multiple registration.

5. SAFETY
5.1 While every reasonable precaution will be taken by the Organiser to ensure the 

Participants’ safety. Participants run solely at their own risk and the Organiser  will 
not be responsible or held liable for any injury or death howsoever arising from 
training for, during, or after the participation in the Event. Participants are strongly 
encouraged to go for a medical examination and/or consult their medical practitioner 
prior to registration and before the actual Event Day.

5.2 Partial road closures on the ENTIRE ROUTE will be lifted after two (2) hours and thirty 
(30) minutes from commencement of the race. Cut-off times will be set at specific 
checkpoints along the route to ensure the safety of runners who are unable to 
complete the race within the  two (2) hours thirty (30) minutes and to ensure that the 
roads can be re-opened to the public in accordance with the Event  permit.

5.3 A Participant must retire from the race immediately, if required to do so by any 
member of the Official, Medical Staff, Race Director, Marshall, and/or Security officer.

6. DISQUALIFICATION
6.1 Any Participant who commences to run before the actual flag-off of his/her registered 

race category will be immediately disqualified. (Please refer to the individual category 
start times).

6.2 Participants who do not start within 15 minutes of respective flag offs (6km run and 
18km ride), for safety reasons may not be allowed to start and will be immediately 
disqualified.

6.3 Participants must wear the assigned bib number visibly on his/her chest at all times. 
Participants who do not display bib numbers will be taken off the course by security 
officers/officials and immediately disqualified.

6.4 The Organiser expressly prohibits any display and/or distribution of any political 
materials by any Participants before, during and after the Event and all Participants 
are strictly prohibited from lobbying or engaging in political activities. Wearing of 
and/or displaying of merchandise, attire and/or items partisan and/or affiliated with 
any political and/or non-governmental groups/activities are strictly prohibited.

6.5 The Organiser reserves absolute right to automatically and immediately disqualify 
any Participants found to be in breach any of the above and below prohibitions. Any 
such disqualification shall not entitle a Participant to any refund, e-certificate and 
finisher medal so given and/ or won shall be retracted and/or forfeited, as the case 
maybe, absolutely by the Organiser.

7. ELIGIBILITY
7.1 Participants must be 12 years old or above as of Event Day to participate in the 6km 

Fun Run Category.

7.2 Participants must be 16 years old or above as of Event Day to participate in the 18km 
Fun Ride Category.

7.3 Participants below the age of 18 are required to obtain parental/guardian’s consent 
and complete the relevant indemnity declaration form as deemed necessary by the 
Organiser upon registration, failing which, the Organiser reserves the right to refuse 
entry to any applicant under the age of 18 years.

8. RACE PACK COLLECTION
8.1 All Participants must collect their Race Pack which contains their bib number, event 

t-shirt, and other sponsored items [if any] during Race Pack Collection {RPC} during 
the pre-determined period and location as stipulated on the Event’s website.

8.2 To collect your race pack, you must bring the printout of your confirmation slip and 
your NRIC/passport. You may appoint a representative to collect your race pack on 
your behalf. The representative must present the following:

- Printout of your confirmation slip
- Letter of your authorisation signed by you
- Representative’s IC / passport
- Photocopy of your IC / passport
- Student ID (if applicable)
- AEON Staff ID (if applicable)
- parental/guardian’s consent (if applicable)

8.3 Participants registered as a student or AEON staff must produce proof of identity. 
Failure to do so would result in their registration being considered null and void.

8.4 Change in sizes of the event t-shirt during collection is strictly not allowed. 
Participants must adhere event t-shirt sizes that they have registered.

8.5 All Race Packs not collected during RPC stipulated time and date, will be deemed to 
be unwanted, and the Organiser shall be at liberty to dispose or re-distribute them 
accordingly.

9. GENERAL RULES
9.1 All participants who successfully complete the 6km Fun Run and 18km Fun Ride 

distance will be awarded a finisher medal upon presentation of their bib number to the 
respective staff.

9.2 All finisher medals and goodie bags(if any) must be collected on Event Day and no 
requests will be entertained thereafter.

9.3 The Organiser reserves the right to publish the start list of the Event which the public 
may see who has officially entered into the Event.

9.4 Participants with wheel chairs and bicycle are allowed. However, no pets, baby 
strollers, or other form of recreational wheel-run objects of transport such as inline 
skates, roller skates and/or shoes with built in wheels are not allowed.

  
9.5 Sweeper vehicles will be mobilized to pick up participants after cut-off time for each 

category. Participants are encouraged to board the sweeper vehicles. 
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the official Event’s Registration Portal and it is the responsibility of the affected 
Participant  to keep abreast with any changes.

2.4 The Organiser reserves the right to cancel or postpone the Event at any time without 
prior notice to the Participants, in which case the Organiser will make effort to inform 
the Participants prior to the date of the Event. If the Event has to be cancelled or 
postponed, there shall be no refunds of fees or donations paid unless the Organiser 
deems fit to give a refund and the Organiser shall not be held liable for any loss or 
inconvenience caused.

2.5 If this Event is interfered with in any way or is not capable of being conducted as 
reasonably anticipated due to any reason beyond the reasonable control of the 
Organiser, then the Organiser reserves the right, in its sole discretion, to modify the 
terms and conditions of the Event as appropriate, without prior notice.

2.6 The Organiser reserves the right to amend the Event race routes as they deem fit for 
the safety of the Participants and/or to prevent any potential hazards in the running of 
the Event, at any time without prior notice to the Participants. In such cases, every 
effort will be made to inform the Participants prior to the date of the Event. The 
Organiser shall not be held liable for any loss or inconvenience caused due to such 
changes.

2.7 If the Participant’s original bib number is lost or cannot be found during Race Pack 
Collection, the Organiser reserves the right to replace it with a spare bib number. The 
Organiser reserves the right to amend or substitute any Participant’s running bib at 
any time without prior notice to the Participant.

2.8 The Organiser reserves the right to use any photographs (including those of 
Participants), motion pictures, recordings, or any other media records of the Event, 
for any legitimate purpose including commercial advertising and distribution to 
Sponsors anywhere in the world.

2.9 The Organiser reserves the right to limit and/or refuse entry to the Event and/or other 
programme(s), event(s), talk(s), demonstration(s) or any other activities involving the 
Organiser and the event sponsors without giving any reason and/or notice.

2.10 The Organiser will not be responsible for any loss and/or damage, personal or 
otherwise, to the belongings and items deposited at the event baggage storage 
provided for the runners. The Organiser also reserves the right to check any item or 
baggage deposited.

2.11 The Organiser reserves the right to close entries before deadline without any notice 
or when a qouta of the Event is full.

2.12 The Organiser’s decisions are final and there shall be no appeal entertained and/or 
allowed. All participants shall no resort to court proceedings to review the 
Organiser’s decisions.

3. PARTICIPANT RESPONSIBILITY
3.1 The Participant hereby agree to release and hold harmless the Organiser and 

Sponsor, its officers, directors, agents, employees, property owners, instructors and 
associates of and from and against any liability, all manner of actions and causes of 
actions, judgements executions, debts, claims and demands of every kind and nature 
whatsoever arising out of any injury loss, damage, death caused to property or any 
other person arising from or in connection with the participant participation in the 
event whether such injury loss, damage, death was caused directly or indirectly by 
negligence, breach of contract or any way whatsoever arising from training for, 
during, or after participation in the Event.

3.2 The Participant also certify and declare that the Participant is not at present under 
any form of medical treatment for physical infirmity, chronic illness, or mental 
disorder that could affect participation in the Event. Participants are also strongly 
encouraged to go for a medical examination and/or consult their medical practitioner 
prior to registration and before the actual Event Day.

3.3 Non-Malaysian participants must ensure that they obtain all necessary entry, exit, 
health and other documents. Please contact the applicable Consulate or Embassy for 
these additional requirements prior to the participation of the Event.

3.4 Registration for the race is only confirmed upon payment made and upon issuance of 
a race identification number.

3.5 Unless otherwise specified, all ancillary costs are participant’s responsibility.

3.6 In consideration of the Participants use of the Event’s website, the Participants agree 
to;

 3.6.1 Provide true, accurate, current and complete information contained in any 
registration form (such information being the “Registration data”)

 3.6.2 Maintain the security of their password and identification.

 3.6.3 Maintain and promptly update the registration data to keep it true, accurate, 
current and complete. The Organiser may contact the Participants from time 
to time by email. Any notice sent to the email address registered with the 
Organiser shall be deemed as received by the Participants. If the Participants 
provide any information that is untrue, inaccurate, obsolete or incomplete, the 
Organiser may suspend or terminate their registration and refuse any and all 
current or future use of the Event’s website (or any parts thereof).

3.7 The Organiser will not entertain nor be in any way responsible for any disputes arising 
from incomplete or inaccurate entry details in the registration from.

3.8 The information on the reverse side of the Participant’s running bib must be 
completed in full and accurately.

3.9 Participants are strictly not allowed to transfer their race entries to another party or 
change race categories after their registrations are confirmed.

3.10 The Participants shall follow the designated route and observe the signage and/or 
safety regulations.

3.11 Goodies bag redemption and lucky draw entitlement are only eligible for participants 
who are wearing the provided AEON Charity Run & Ride jersey and bib number on the 
Event.

4. REFUND
4.1 There will be strictly no refunds available if the Event is cancelled for reason of force 

majeure i.e. due to occurrence of incidents that are beyond the control of the 
Organiser or acts of God which renders it impossible or unsafe to hold the Event.

4.2 Once registration has been duly processed, there will be strictly no refunds or fees for 
Participants who do not eventually participate in the Event for whatever reason.

4.3 No refund will be made for wrongful or multiple registration.

5. SAFETY
5.1 While every reasonable precaution will be taken by the Organiser to ensure the 

Participants’ safety. Participants run solely at their own risk and the Organiser  will 
not be responsible or held liable for any injury or death howsoever arising from 
training for, during, or after the participation in the Event. Participants are strongly 
encouraged to go for a medical examination and/or consult their medical practitioner 
prior to registration and before the actual Event Day.

5.2 Partial road closures on the ENTIRE ROUTE will be lifted after two (2) hours and thirty 
(30) minutes from commencement of the race. Cut-off times will be set at specific 
checkpoints along the route to ensure the safety of runners who are unable to 
complete the race within the  two (2) hours thirty (30) minutes and to ensure that the 
roads can be re-opened to the public in accordance with the Event  permit.

5.3 A Participant must retire from the race immediately, if required to do so by any 
member of the Official, Medical Staff, Race Director, Marshall, and/or Security officer.

6. DISQUALIFICATION
6.1 Any Participant who commences to run before the actual flag-off of his/her registered 

race category will be immediately disqualified. (Please refer to the individual category 
start times).

6.2 Participants who do not start within 15 minutes of respective flag offs (6km run and 
18km ride), for safety reasons may not be allowed to start and will be immediately 
disqualified.

6.3 Participants must wear the assigned bib number visibly on his/her chest at all times. 
Participants who do not display bib numbers will be taken off the course by security 
officers/officials and immediately disqualified.

6.4 The Organiser expressly prohibits any display and/or distribution of any political 
materials by any Participants before, during and after the Event and all Participants 
are strictly prohibited from lobbying or engaging in political activities. Wearing of 
and/or displaying of merchandise, attire and/or items partisan and/or affiliated with 
any political and/or non-governmental groups/activities are strictly prohibited.

6.5 The Organiser reserves absolute right to automatically and immediately disqualify 
any Participants found to be in breach any of the above and below prohibitions. Any 
such disqualification shall not entitle a Participant to any refund, e-certificate and 
finisher medal so given and/ or won shall be retracted and/or forfeited, as the case 
maybe, absolutely by the Organiser.

7. ELIGIBILITY
7.1 Participants must be 12 years old or above as of Event Day to participate in the 6km 

Fun Run Category.

7.2 Participants must be 16 years old or above as of Event Day to participate in the 18km 
Fun Ride Category.

7.3 Participants below the age of 18 are required to obtain parental/guardian’s consent 
and complete the relevant indemnity declaration form as deemed necessary by the 
Organiser upon registration, failing which, the Organiser reserves the right to refuse 
entry to any applicant under the age of 18 years.

8. RACE PACK COLLECTION
8.1 All Participants must collect their Race Pack which contains their bib number, event 

t-shirt, and other sponsored items [if any] during Race Pack Collection {RPC} during 
the pre-determined period and location as stipulated on the Event’s website.

8.2 To collect your race pack, you must bring the printout of your confirmation slip and 
your NRIC/passport. You may appoint a representative to collect your race pack on 
your behalf. The representative must present the following:

- Printout of your confirmation slip
- Letter of your authorisation signed by you
- Representative’s IC / passport
- Photocopy of your IC / passport
- Student ID (if applicable)
- AEON Staff ID (if applicable)
- parental/guardian’s consent (if applicable)

8.3 Participants registered as a student or AEON staff must produce proof of identity. 
Failure to do so would result in their registration being considered null and void.

8.4 Change in sizes of the event t-shirt during collection is strictly not allowed. 
Participants must adhere event t-shirt sizes that they have registered.

8.5 All Race Packs not collected during RPC stipulated time and date, will be deemed to 
be unwanted, and the Organiser shall be at liberty to dispose or re-distribute them 
accordingly.

9. GENERAL RULES
9.1 All participants who successfully complete the 6km Fun Run and 18km Fun Ride 

distance will be awarded a finisher medal upon presentation of their bib number to the 
respective staff.

9.2 All finisher medals and goodie bags(if any) must be collected on Event Day and no 
requests will be entertained thereafter.

9.3 The Organiser reserves the right to publish the start list of the Event which the public 
may see who has officially entered into the Event.

9.4 Participants with wheel chairs and bicycle are allowed. However, no pets, baby 
strollers, or other form of recreational wheel-run objects of transport such as inline 
skates, roller skates and/or shoes with built in wheels are not allowed.

  
9.5 Sweeper vehicles will be mobilized to pick up participants after cut-off time for each 

category. Participants are encouraged to board the sweeper vehicles. 



CHARITY

RULES & REGULATIONS
OF THE AEON CHARITY RUN & RIDE 2019

1. The AEON CHARITY RUN & RIDE 2019 (“the Event”) is organised by MEMORIES 
ENTERTAINMENT SDN.BHD. (“the Event Organiser”) with the full support of MAJLIS 
PERBANDARAN NILAI and in accordance with the Event’s Rules & Regulations.

2. ORGANISER RIGHTS
2.1 By signing up for and providing any information, personal or otherwise, in order to 

gain access to any product(s) and/or participate in any programme(s), event(s), talk(s), 
demonstration(s) or any other activities involving the Organiser and the Event 
sponsors, MALAYSIAN AEON FOUNDATION (“the Sponsors”), the individual (“the 
Participant”) is deemed to have given explicit permission for the Organiser and 
Sponsors to collect, analyse, collate, share, disclose to third parties, sell and/ or 
otherwise use without any liability to the individual, any personal information relating 
to that individual as may in its sole discretion deem fit, including without any limitation 
for its programmes, planning, data-processing and statistical or risk-analysis, 
research, fund raising and/or any other purposes in furtherance of the functions. In 
accordance with Persoanal Data Protection Act 2010(“PDPA”) and Publicity. The 
Organiser and the Sponsors declare by virtue of being Event owner or sponsor, they 
can use services of third parties.

2.1.1 The PDPA governs the processing of the participant’s personal data 
(“Personal Data”) by the Organiser. This Notice is issued to participants to 
inform that this is the basis upon which the processing of the Personal Data is 
done by the Organiser

2.1.2 The participant’s Personal Data will be kept confidential by the Organiser but 
the participants agree that for purposes set out in clause Clause 2.1.3 and 
below, the Organiser may transfer or disclose such Personal Data of the 
following parties within or outside of Malaysia.

2.1.3 For development or implementation of programmes, products or services as 
it may deem necessary;

2.1.4 Photos may be published on the Malaysian AEON Foundation website and 
social media sites and may be downloaded by any user of the sites. You hereby 
assign your rights in relation to these photos to Malaysian AEON Foundation 
and the organisers of the walk, who may use them as describe above and 
below.

2.1.5 For outsourcing of any programme(s), event(s), talk(s), demonstration(s) 
and/or any activities.

2.1.6 For promotional, marketing and/ or administrative purposes.

2.1.7 For all purposes as required by law, including without limitation court 
proceedings, criminal investigations or prosecutions or where so ordered by 
any competent authority.

2.1.8 In connection with any proposed novation, assignment, transfer, sale, lease, 
license, partnership, joint-organising and/ or any collaboration where and 
when required in relation thereto

2.2 By signing up for the Event, the participant agrees that the Organiser might post the 
full race results on the website after the event.

2.3 The Organiser reserves the right to modify or substitute any of these Rules and 
Regulations of the Event from the time to time without prior notice. If there is 
ambiguity in any of the provisions, the Organiser shall have the authority to interpret 
and in doing so, the Organiser will take into account the interests of all the affected 
Participants. Any updates on the Rules and Regulations of the Event will be notified on 
the official Event’s Registration Portal and it is the responsibility of the affected 
Participant  to keep abreast with any changes.

2.4 The Organiser reserves the right to cancel or postpone the Event at any time without 
prior notice to the Participants, in which case the Organiser will make effort to inform 
the Participants prior to the date of the Event. If the Event has to be cancelled or 
postponed, there shall be no refunds of fees or donations paid unless the Organiser 
deems fit to give a refund and the Organiser shall not be held liable for any loss or 
inconvenience caused.

2.5 If this Event is interfered with in any way or is not capable of being conducted as 
reasonably anticipated due to any reason beyond the reasonable control of the 
Organiser, then the Organiser reserves the right, in its sole discretion, to modify the 
terms and conditions of the Event as appropriate, without prior notice.

2.6 The Organiser reserves the right to amend the Event race routes as they deem fit for 
the safety of the Participants and/or to prevent any potential hazards in the running of 
the Event, at any time without prior notice to the Participants. In such cases, every 
effort will be made to inform the Participants prior to the date of the Event. The 
Organiser shall not be held liable for any loss or inconvenience caused due to such 
changes.

2.7 If the Participant’s original bib number is lost or cannot be found during Race Pack 
Collection, the Organiser reserves the right to replace it with a spare bib number. The 
Organiser reserves the right to amend or substitute any Participant’s running bib at 
any time without prior notice to the Participant.

2.8 The Organiser reserves the right to use any photographs (including those of 
Participants), motion pictures, recordings, or any other media records of the Event, 
for any legitimate purpose including commercial advertising and distribution to 
Sponsors anywhere in the world.

2.9 The Organiser reserves the right to limit and/or refuse entry to the Event and/or other 
programme(s), event(s), talk(s), demonstration(s) or any other activities involving the 
Organiser and the event sponsors without giving any reason and/or notice.

2.10 The Organiser will not be responsible for any loss and/or damage, personal or 
otherwise, to the belongings and items deposited at the event baggage storage 
provided for the runners. The Organiser also reserves the right to check any item or 
baggage deposited.

2.11 The Organiser reserves the right to close entries before deadline without any notice 
or when a qouta of the Event is full.

2.12 The Organiser’s decisions are final and there shall be no appeal entertained and/or 
allowed. All participants shall no resort to court proceedings to review the 
Organiser’s decisions.

3. PARTICIPANT RESPONSIBILITY
3.1 The Participant hereby agree to release and hold harmless the Organiser and 

Sponsor, its officers, directors, agents, employees, property owners, instructors and 
associates of and from and against any liability, all manner of actions and causes of 
actions, judgements executions, debts, claims and demands of every kind and nature 
whatsoever arising out of any injury loss, damage, death caused to property or any 
other person arising from or in connection with the participant participation in the 
event whether such injury loss, damage, death was caused directly or indirectly by 
negligence, breach of contract or any way whatsoever arising from training for, 
during, or after participation in the Event.

3.2 The Participant also certify and declare that the Participant is not at present under 
any form of medical treatment for physical infirmity, chronic illness, or mental 
disorder that could affect participation in the Event. Participants are also strongly 
encouraged to go for a medical examination and/or consult their medical practitioner 
prior to registration and before the actual Event Day.

3.3 Non-Malaysian participants must ensure that they obtain all necessary entry, exit, 
health and other documents. Please contact the applicable Consulate or Embassy for 
these additional requirements prior to the participation of the Event.

3.4 Registration for the race is only confirmed upon payment made and upon issuance of 
a race identification number.

3.5 Unless otherwise specified, all ancillary costs are participant’s responsibility.

3.6 In consideration of the Participants use of the Event’s website, the Participants agree 
to;

 3.6.1 Provide true, accurate, current and complete information contained in any 
registration form (such information being the “Registration data”)

 3.6.2 Maintain the security of their password and identification.

 3.6.3 Maintain and promptly update the registration data to keep it true, accurate, 
current and complete. The Organiser may contact the Participants from time 
to time by email. Any notice sent to the email address registered with the 
Organiser shall be deemed as received by the Participants. If the Participants 
provide any information that is untrue, inaccurate, obsolete or incomplete, the 
Organiser may suspend or terminate their registration and refuse any and all 
current or future use of the Event’s website (or any parts thereof).

3.7 The Organiser will not entertain nor be in any way responsible for any disputes arising 
from incomplete or inaccurate entry details in the registration from.

3.8 The information on the reverse side of the Participant’s running bib must be 
completed in full and accurately.

3.9 Participants are strictly not allowed to transfer their race entries to another party or 
change race categories after their registrations are confirmed.

3.10 The Participants shall follow the designated route and observe the signage and/or 
safety regulations.

3.11 Goodies bag redemption and lucky draw entitlement are only eligible for participants 
who are wearing the provided AEON Charity Run & Ride jersey and bib number on the 
Event.

4. REFUND
4.1 There will be strictly no refunds available if the Event is cancelled for reason of force 

majeure i.e. due to occurrence of incidents that are beyond the control of the 
Organiser or acts of God which renders it impossible or unsafe to hold the Event.

4.2 Once registration has been duly processed, there will be strictly no refunds or fees for 
Participants who do not eventually participate in the Event for whatever reason.

4.3 No refund will be made for wrongful or multiple registration.

5. SAFETY
5.1 While every reasonable precaution will be taken by the Organiser to ensure the 

Participants’ safety. Participants run solely at their own risk and the Organiser  will 
not be responsible or held liable for any injury or death howsoever arising from 
training for, during, or after the participation in the Event. Participants are strongly 
encouraged to go for a medical examination and/or consult their medical practitioner 
prior to registration and before the actual Event Day.

5.2 Partial road closures on the ENTIRE ROUTE will be lifted after two (2) hours and thirty 
(30) minutes from commencement of the race. Cut-off times will be set at specific 
checkpoints along the route to ensure the safety of runners who are unable to 
complete the race within the  two (2) hours thirty (30) minutes and to ensure that the 
roads can be re-opened to the public in accordance with the Event  permit.

5.3 A Participant must retire from the race immediately, if required to do so by any 
member of the Official, Medical Staff, Race Director, Marshall, and/or Security officer.

6. DISQUALIFICATION
6.1 Any Participant who commences to run before the actual flag-off of his/her registered 

race category will be immediately disqualified. (Please refer to the individual category 
start times).

6.2 Participants who do not start within 15 minutes of respective flag offs (6km run and 
18km ride), for safety reasons may not be allowed to start and will be immediately 
disqualified.

6.3 Participants must wear the assigned bib number visibly on his/her chest at all times. 
Participants who do not display bib numbers will be taken off the course by security 
officers/officials and immediately disqualified.

6.4 The Organiser expressly prohibits any display and/or distribution of any political 
materials by any Participants before, during and after the Event and all Participants 
are strictly prohibited from lobbying or engaging in political activities. Wearing of 
and/or displaying of merchandise, attire and/or items partisan and/or affiliated with 
any political and/or non-governmental groups/activities are strictly prohibited.

6.5 The Organiser reserves absolute right to automatically and immediately disqualify 
any Participants found to be in breach any of the above and below prohibitions. Any 
such disqualification shall not entitle a Participant to any refund, e-certificate and 
finisher medal so given and/ or won shall be retracted and/or forfeited, as the case 
maybe, absolutely by the Organiser.

7. ELIGIBILITY
7.1 Participants must be 12 years old or above as of Event Day to participate in the 6km 

Fun Run Category.

7.2 Participants must be 16 years old or above as of Event Day to participate in the 18km 
Fun Ride Category.

7.3 Participants below the age of 18 are required to obtain parental/guardian’s consent 
and complete the relevant indemnity declaration form as deemed necessary by the 
Organiser upon registration, failing which, the Organiser reserves the right to refuse 
entry to any applicant under the age of 18 years.

8. RACE PACK COLLECTION
8.1 All Participants must collect their Race Pack which contains their bib number, event 

t-shirt, and other sponsored items [if any] during Race Pack Collection {RPC} during 
the pre-determined period and location as stipulated on the Event’s website.

8.2 To collect your race pack, you must bring the printout of your confirmation slip and 
your NRIC/passport. You may appoint a representative to collect your race pack on 
your behalf. The representative must present the following:

- Printout of your confirmation slip
- Letter of your authorisation signed by you
- Representative’s IC / passport
- Photocopy of your IC / passport
- Student ID (if applicable)
- AEON Staff ID (if applicable)
- parental/guardian’s consent (if applicable)

8.3 Participants registered as a student or AEON staff must produce proof of identity. 
Failure to do so would result in their registration being considered null and void.

8.4 Change in sizes of the event t-shirt during collection is strictly not allowed. 
Participants must adhere event t-shirt sizes that they have registered.

8.5 All Race Packs not collected during RPC stipulated time and date, will be deemed to 
be unwanted, and the Organiser shall be at liberty to dispose or re-distribute them 
accordingly.

9. GENERAL RULES
9.1 All participants who successfully complete the 6km Fun Run and 18km Fun Ride 

distance will be awarded a finisher medal upon presentation of their bib number to the 
respective staff.

9.2 All finisher medals and goodie bags(if any) must be collected on Event Day and no 
requests will be entertained thereafter.

9.3 The Organiser reserves the right to publish the start list of the Event which the public 
may see who has officially entered into the Event.

9.4 Participants with wheel chairs and bicycle are allowed. However, no pets, baby 
strollers, or other form of recreational wheel-run objects of transport such as inline 
skates, roller skates and/or shoes with built in wheels are not allowed.

  
9.5 Sweeper vehicles will be mobilized to pick up participants after cut-off time for each 

category. Participants are encouraged to board the sweeper vehicles. 



CHARITY

RULES & REGULATIONS
OF THE AEON CHARITY RUN & RIDE 2019

1. The AEON CHARITY RUN & RIDE 2019 (“the Event”) is organised by MEMORIES 
ENTERTAINMENT SDN.BHD. (“the Event Organiser”) with the full support of MAJLIS 
PERBANDARAN NILAI and in accordance with the Event’s Rules & Regulations.

2. ORGANISER RIGHTS
2.1 By signing up for and providing any information, personal or otherwise, in order to 

gain access to any product(s) and/or participate in any programme(s), event(s), talk(s), 
demonstration(s) or any other activities involving the Organiser and the Event 
sponsors, MALAYSIAN AEON FOUNDATION (“the Sponsors”), the individual (“the 
Participant”) is deemed to have given explicit permission for the Organiser and 
Sponsors to collect, analyse, collate, share, disclose to third parties, sell and/ or 
otherwise use without any liability to the individual, any personal information relating 
to that individual as may in its sole discretion deem fit, including without any limitation 
for its programmes, planning, data-processing and statistical or risk-analysis, 
research, fund raising and/or any other purposes in furtherance of the functions. In 
accordance with Persoanal Data Protection Act 2010(“PDPA”) and Publicity. The 
Organiser and the Sponsors declare by virtue of being Event owner or sponsor, they 
can use services of third parties.

2.1.1 The PDPA governs the processing of the participant’s personal data 
(“Personal Data”) by the Organiser. This Notice is issued to participants to 
inform that this is the basis upon which the processing of the Personal Data is 
done by the Organiser

2.1.2 The participant’s Personal Data will be kept confidential by the Organiser but 
the participants agree that for purposes set out in clause Clause 2.1.3 and 
below, the Organiser may transfer or disclose such Personal Data of the 
following parties within or outside of Malaysia.

2.1.3 For development or implementation of programmes, products or services as 
it may deem necessary;

2.1.4 Photos may be published on the Malaysian AEON Foundation website and 
social media sites and may be downloaded by any user of the sites. You hereby 
assign your rights in relation to these photos to Malaysian AEON Foundation 
and the organisers of the walk, who may use them as describe above and 
below.

2.1.5 For outsourcing of any programme(s), event(s), talk(s), demonstration(s) 
and/or any activities.

2.1.6 For promotional, marketing and/ or administrative purposes.

2.1.7 For all purposes as required by law, including without limitation court 
proceedings, criminal investigations or prosecutions or where so ordered by 
any competent authority.

2.1.8 In connection with any proposed novation, assignment, transfer, sale, lease, 
license, partnership, joint-organising and/ or any collaboration where and 
when required in relation thereto

2.2 By signing up for the Event, the participant agrees that the Organiser might post the 
full race results on the website after the event.

2.3 The Organiser reserves the right to modify or substitute any of these Rules and 
Regulations of the Event from the time to time without prior notice. If there is 
ambiguity in any of the provisions, the Organiser shall have the authority to interpret 
and in doing so, the Organiser will take into account the interests of all the affected 
Participants. Any updates on the Rules and Regulations of the Event will be notified on 
the official Event’s Registration Portal and it is the responsibility of the affected 
Participant  to keep abreast with any changes.

2.4 The Organiser reserves the right to cancel or postpone the Event at any time without 
prior notice to the Participants, in which case the Organiser will make effort to inform 
the Participants prior to the date of the Event. If the Event has to be cancelled or 
postponed, there shall be no refunds of fees or donations paid unless the Organiser 
deems fit to give a refund and the Organiser shall not be held liable for any loss or 
inconvenience caused.

2.5 If this Event is interfered with in any way or is not capable of being conducted as 
reasonably anticipated due to any reason beyond the reasonable control of the 
Organiser, then the Organiser reserves the right, in its sole discretion, to modify the 
terms and conditions of the Event as appropriate, without prior notice.

2.6 The Organiser reserves the right to amend the Event race routes as they deem fit for 
the safety of the Participants and/or to prevent any potential hazards in the running of 
the Event, at any time without prior notice to the Participants. In such cases, every 
effort will be made to inform the Participants prior to the date of the Event. The 
Organiser shall not be held liable for any loss or inconvenience caused due to such 
changes.

2.7 If the Participant’s original bib number is lost or cannot be found during Race Pack 
Collection, the Organiser reserves the right to replace it with a spare bib number. The 
Organiser reserves the right to amend or substitute any Participant’s running bib at 
any time without prior notice to the Participant.

2.8 The Organiser reserves the right to use any photographs (including those of 
Participants), motion pictures, recordings, or any other media records of the Event, 
for any legitimate purpose including commercial advertising and distribution to 
Sponsors anywhere in the world.

2.9 The Organiser reserves the right to limit and/or refuse entry to the Event and/or other 
programme(s), event(s), talk(s), demonstration(s) or any other activities involving the 
Organiser and the event sponsors without giving any reason and/or notice.

2.10 The Organiser will not be responsible for any loss and/or damage, personal or 
otherwise, to the belongings and items deposited at the event baggage storage 
provided for the runners. The Organiser also reserves the right to check any item or 
baggage deposited.

2.11 The Organiser reserves the right to close entries before deadline without any notice 
or when a qouta of the Event is full.

2.12 The Organiser’s decisions are final and there shall be no appeal entertained and/or 
allowed. All participants shall no resort to court proceedings to review the 
Organiser’s decisions.

3. PARTICIPANT RESPONSIBILITY
3.1 The Participant hereby agree to release and hold harmless the Organiser and 

Sponsor, its officers, directors, agents, employees, property owners, instructors and 
associates of and from and against any liability, all manner of actions and causes of 
actions, judgements executions, debts, claims and demands of every kind and nature 
whatsoever arising out of any injury loss, damage, death caused to property or any 
other person arising from or in connection with the participant participation in the 
event whether such injury loss, damage, death was caused directly or indirectly by 
negligence, breach of contract or any way whatsoever arising from training for, 
during, or after participation in the Event.

3.2 The Participant also certify and declare that the Participant is not at present under 
any form of medical treatment for physical infirmity, chronic illness, or mental 
disorder that could affect participation in the Event. Participants are also strongly 
encouraged to go for a medical examination and/or consult their medical practitioner 
prior to registration and before the actual Event Day.

3.3 Non-Malaysian participants must ensure that they obtain all necessary entry, exit, 
health and other documents. Please contact the applicable Consulate or Embassy for 
these additional requirements prior to the participation of the Event.

3.4 Registration for the race is only confirmed upon payment made and upon issuance of 
a race identification number.

3.5 Unless otherwise specified, all ancillary costs are participant’s responsibility.

3.6 In consideration of the Participants use of the Event’s website, the Participants agree 
to;

 3.6.1 Provide true, accurate, current and complete information contained in any 
registration form (such information being the “Registration data”)

 3.6.2 Maintain the security of their password and identification.

 3.6.3 Maintain and promptly update the registration data to keep it true, accurate, 
current and complete. The Organiser may contact the Participants from time 
to time by email. Any notice sent to the email address registered with the 
Organiser shall be deemed as received by the Participants. If the Participants 
provide any information that is untrue, inaccurate, obsolete or incomplete, the 
Organiser may suspend or terminate their registration and refuse any and all 
current or future use of the Event’s website (or any parts thereof).

3.7 The Organiser will not entertain nor be in any way responsible for any disputes arising 
from incomplete or inaccurate entry details in the registration from.

3.8 The information on the reverse side of the Participant’s running bib must be 
completed in full and accurately.

3.9 Participants are strictly not allowed to transfer their race entries to another party or 
change race categories after their registrations are confirmed.

3.10 The Participants shall follow the designated route and observe the signage and/or 
safety regulations.

3.11 Goodies bag redemption and lucky draw entitlement are only eligible for participants 
who are wearing the provided AEON Charity Run & Ride jersey and bib number on the 
Event.

4. REFUND
4.1 There will be strictly no refunds available if the Event is cancelled for reason of force 

majeure i.e. due to occurrence of incidents that are beyond the control of the 
Organiser or acts of God which renders it impossible or unsafe to hold the Event.

4.2 Once registration has been duly processed, there will be strictly no refunds or fees for 
Participants who do not eventually participate in the Event for whatever reason.

4.3 No refund will be made for wrongful or multiple registration.

5. SAFETY
5.1 While every reasonable precaution will be taken by the Organiser to ensure the 

Participants’ safety. Participants run solely at their own risk and the Organiser  will 
not be responsible or held liable for any injury or death howsoever arising from 
training for, during, or after the participation in the Event. Participants are strongly 
encouraged to go for a medical examination and/or consult their medical practitioner 
prior to registration and before the actual Event Day.

5.2 Partial road closures on the ENTIRE ROUTE will be lifted after two (2) hours and thirty 
(30) minutes from commencement of the race. Cut-off times will be set at specific 
checkpoints along the route to ensure the safety of runners who are unable to 
complete the race within the  two (2) hours thirty (30) minutes and to ensure that the 
roads can be re-opened to the public in accordance with the Event  permit.

5.3 A Participant must retire from the race immediately, if required to do so by any 
member of the Official, Medical Staff, Race Director, Marshall, and/or Security officer.

6. DISQUALIFICATION
6.1 Any Participant who commences to run before the actual flag-off of his/her registered 

race category will be immediately disqualified. (Please refer to the individual category 
start times).

6.2 Participants who do not start within 15 minutes of respective flag offs (6km run and 
18km ride), for safety reasons may not be allowed to start and will be immediately 
disqualified.

6.3 Participants must wear the assigned bib number visibly on his/her chest at all times. 
Participants who do not display bib numbers will be taken off the course by security 
officers/officials and immediately disqualified.

6.4 The Organiser expressly prohibits any display and/or distribution of any political 
materials by any Participants before, during and after the Event and all Participants 
are strictly prohibited from lobbying or engaging in political activities. Wearing of 
and/or displaying of merchandise, attire and/or items partisan and/or affiliated with 
any political and/or non-governmental groups/activities are strictly prohibited.

6.5 The Organiser reserves absolute right to automatically and immediately disqualify 
any Participants found to be in breach any of the above and below prohibitions. Any 
such disqualification shall not entitle a Participant to any refund, e-certificate and 
finisher medal so given and/ or won shall be retracted and/or forfeited, as the case 
maybe, absolutely by the Organiser.

7. ELIGIBILITY
7.1 Participants must be 12 years old or above as of Event Day to participate in the 6km 

Fun Run Category.

7.2 Participants must be 16 years old or above as of Event Day to participate in the 18km 
Fun Ride Category.

7.3 Participants below the age of 18 are required to obtain parental/guardian’s consent 
and complete the relevant indemnity declaration form as deemed necessary by the 
Organiser upon registration, failing which, the Organiser reserves the right to refuse 
entry to any applicant under the age of 18 years.

8. RACE PACK COLLECTION
8.1 All Participants must collect their Race Pack which contains their bib number, event 

t-shirt, and other sponsored items [if any] during Race Pack Collection {RPC} during 
the pre-determined period and location as stipulated on the Event’s website.

8.2 To collect your race pack, you must bring the printout of your confirmation slip and 
your NRIC/passport. You may appoint a representative to collect your race pack on 
your behalf. The representative must present the following:

- Printout of your confirmation slip
- Letter of your authorisation signed by you
- Representative’s IC / passport
- Photocopy of your IC / passport
- Student ID (if applicable)
- AEON Staff ID (if applicable)
- parental/guardian’s consent (if applicable)

8.3 Participants registered as a student or AEON staff must produce proof of identity. 
Failure to do so would result in their registration being considered null and void.

8.4 Change in sizes of the event t-shirt during collection is strictly not allowed. 
Participants must adhere event t-shirt sizes that they have registered.

8.5 All Race Packs not collected during RPC stipulated time and date, will be deemed to 
be unwanted, and the Organiser shall be at liberty to dispose or re-distribute them 
accordingly.

9. GENERAL RULES
9.1 All participants who successfully complete the 6km Fun Run and 18km Fun Ride 

distance will be awarded a finisher medal upon presentation of their bib number to the 
respective staff.

9.2 All finisher medals and goodie bags(if any) must be collected on Event Day and no 
requests will be entertained thereafter.

9.3 The Organiser reserves the right to publish the start list of the Event which the public 
may see who has officially entered into the Event.

9.4 Participants with wheel chairs and bicycle are allowed. However, no pets, baby 
strollers, or other form of recreational wheel-run objects of transport such as inline 
skates, roller skates and/or shoes with built in wheels are not allowed.

  
9.5 Sweeper vehicles will be mobilized to pick up participants after cut-off time for each 

category. Participants are encouraged to board the sweeper vehicles. 



CHARITY

RULES & REGULATIONS
OF THE AEON CHARITY RUN & RIDE 2019

1. The AEON CHARITY RUN & RIDE 2019 (“the Event”) is organised by MEMORIES 
ENTERTAINMENT SDN.BHD. (“the Event Organiser”) with the full support of MAJLIS 
PERBANDARAN NILAI and in accordance with the Event’s Rules & Regulations.

2. ORGANISER RIGHTS
2.1 By signing up for and providing any information, personal or otherwise, in order to 

gain access to any product(s) and/or participate in any programme(s), event(s), talk(s), 
demonstration(s) or any other activities involving the Organiser and the Event 
sponsors, MALAYSIAN AEON FOUNDATION (“the Sponsors”), the individual (“the 
Participant”) is deemed to have given explicit permission for the Organiser and 
Sponsors to collect, analyse, collate, share, disclose to third parties, sell and/ or 
otherwise use without any liability to the individual, any personal information relating 
to that individual as may in its sole discretion deem fit, including without any limitation 
for its programmes, planning, data-processing and statistical or risk-analysis, 
research, fund raising and/or any other purposes in furtherance of the functions. In 
accordance with Persoanal Data Protection Act 2010(“PDPA”) and Publicity. The 
Organiser and the Sponsors declare by virtue of being Event owner or sponsor, they 
can use services of third parties.

2.1.1 The PDPA governs the processing of the participant’s personal data 
(“Personal Data”) by the Organiser. This Notice is issued to participants to 
inform that this is the basis upon which the processing of the Personal Data is 
done by the Organiser

2.1.2 The participant’s Personal Data will be kept confidential by the Organiser but 
the participants agree that for purposes set out in clause Clause 2.1.3 and 
below, the Organiser may transfer or disclose such Personal Data of the 
following parties within or outside of Malaysia.

2.1.3 For development or implementation of programmes, products or services as 
it may deem necessary;

2.1.4 Photos may be published on the Malaysian AEON Foundation website and 
social media sites and may be downloaded by any user of the sites. You hereby 
assign your rights in relation to these photos to Malaysian AEON Foundation 
and the organisers of the walk, who may use them as describe above and 
below.

2.1.5 For outsourcing of any programme(s), event(s), talk(s), demonstration(s) 
and/or any activities.

2.1.6 For promotional, marketing and/ or administrative purposes.

2.1.7 For all purposes as required by law, including without limitation court 
proceedings, criminal investigations or prosecutions or where so ordered by 
any competent authority.

2.1.8 In connection with any proposed novation, assignment, transfer, sale, lease, 
license, partnership, joint-organising and/ or any collaboration where and 
when required in relation thereto

2.2 By signing up for the Event, the participant agrees that the Organiser might post the 
full race results on the website after the event.

2.3 The Organiser reserves the right to modify or substitute any of these Rules and 
Regulations of the Event from the time to time without prior notice. If there is 
ambiguity in any of the provisions, the Organiser shall have the authority to interpret 
and in doing so, the Organiser will take into account the interests of all the affected 
Participants. Any updates on the Rules and Regulations of the Event will be notified on 
the official Event’s Registration Portal and it is the responsibility of the affected 
Participant  to keep abreast with any changes.

2.4 The Organiser reserves the right to cancel or postpone the Event at any time without 
prior notice to the Participants, in which case the Organiser will make effort to inform 
the Participants prior to the date of the Event. If the Event has to be cancelled or 
postponed, there shall be no refunds of fees or donations paid unless the Organiser 
deems fit to give a refund and the Organiser shall not be held liable for any loss or 
inconvenience caused.

2.5 If this Event is interfered with in any way or is not capable of being conducted as 
reasonably anticipated due to any reason beyond the reasonable control of the 
Organiser, then the Organiser reserves the right, in its sole discretion, to modify the 
terms and conditions of the Event as appropriate, without prior notice.

2.6 The Organiser reserves the right to amend the Event race routes as they deem fit for 
the safety of the Participants and/or to prevent any potential hazards in the running of 
the Event, at any time without prior notice to the Participants. In such cases, every 
effort will be made to inform the Participants prior to the date of the Event. The 
Organiser shall not be held liable for any loss or inconvenience caused due to such 
changes.

2.7 If the Participant’s original bib number is lost or cannot be found during Race Pack 
Collection, the Organiser reserves the right to replace it with a spare bib number. The 
Organiser reserves the right to amend or substitute any Participant’s running bib at 
any time without prior notice to the Participant.

2.8 The Organiser reserves the right to use any photographs (including those of 
Participants), motion pictures, recordings, or any other media records of the Event, 
for any legitimate purpose including commercial advertising and distribution to 
Sponsors anywhere in the world.

2.9 The Organiser reserves the right to limit and/or refuse entry to the Event and/or other 
programme(s), event(s), talk(s), demonstration(s) or any other activities involving the 
Organiser and the event sponsors without giving any reason and/or notice.

2.10 The Organiser will not be responsible for any loss and/or damage, personal or 
otherwise, to the belongings and items deposited at the event baggage storage 
provided for the runners. The Organiser also reserves the right to check any item or 
baggage deposited.

2.11 The Organiser reserves the right to close entries before deadline without any notice 
or when a qouta of the Event is full.

2.12 The Organiser’s decisions are final and there shall be no appeal entertained and/or 
allowed. All participants shall no resort to court proceedings to review the 
Organiser’s decisions.

3. PARTICIPANT RESPONSIBILITY
3.1 The Participant hereby agree to release and hold harmless the Organiser and 

Sponsor, its officers, directors, agents, employees, property owners, instructors and 
associates of and from and against any liability, all manner of actions and causes of 
actions, judgements executions, debts, claims and demands of every kind and nature 
whatsoever arising out of any injury loss, damage, death caused to property or any 
other person arising from or in connection with the participant participation in the 
event whether such injury loss, damage, death was caused directly or indirectly by 
negligence, breach of contract or any way whatsoever arising from training for, 
during, or after participation in the Event.

3.2 The Participant also certify and declare that the Participant is not at present under 
any form of medical treatment for physical infirmity, chronic illness, or mental 
disorder that could affect participation in the Event. Participants are also strongly 
encouraged to go for a medical examination and/or consult their medical practitioner 
prior to registration and before the actual Event Day.

3.3 Non-Malaysian participants must ensure that they obtain all necessary entry, exit, 
health and other documents. Please contact the applicable Consulate or Embassy for 
these additional requirements prior to the participation of the Event.

3.4 Registration for the race is only confirmed upon payment made and upon issuance of 
a race identification number.

3.5 Unless otherwise specified, all ancillary costs are participant’s responsibility.

3.6 In consideration of the Participants use of the Event’s website, the Participants agree 
to;

 3.6.1 Provide true, accurate, current and complete information contained in any 
registration form (such information being the “Registration data”)

 3.6.2 Maintain the security of their password and identification.

 3.6.3 Maintain and promptly update the registration data to keep it true, accurate, 
current and complete. The Organiser may contact the Participants from time 
to time by email. Any notice sent to the email address registered with the 
Organiser shall be deemed as received by the Participants. If the Participants 
provide any information that is untrue, inaccurate, obsolete or incomplete, the 
Organiser may suspend or terminate their registration and refuse any and all 
current or future use of the Event’s website (or any parts thereof).

3.7 The Organiser will not entertain nor be in any way responsible for any disputes arising 
from incomplete or inaccurate entry details in the registration from.

3.8 The information on the reverse side of the Participant’s running bib must be 
completed in full and accurately.

3.9 Participants are strictly not allowed to transfer their race entries to another party or 
change race categories after their registrations are confirmed.

3.10 The Participants shall follow the designated route and observe the signage and/or 
safety regulations.

3.11 Goodies bag redemption and lucky draw entitlement are only eligible for participants 
who are wearing the provided AEON Charity Run & Ride jersey and bib number on the 
Event.

4. REFUND
4.1 There will be strictly no refunds available if the Event is cancelled for reason of force 

majeure i.e. due to occurrence of incidents that are beyond the control of the 
Organiser or acts of God which renders it impossible or unsafe to hold the Event.

4.2 Once registration has been duly processed, there will be strictly no refunds or fees for 
Participants who do not eventually participate in the Event for whatever reason.

4.3 No refund will be made for wrongful or multiple registration.

5. SAFETY
5.1 While every reasonable precaution will be taken by the Organiser to ensure the 

Participants’ safety. Participants run solely at their own risk and the Organiser  will 
not be responsible or held liable for any injury or death howsoever arising from 
training for, during, or after the participation in the Event. Participants are strongly 
encouraged to go for a medical examination and/or consult their medical practitioner 
prior to registration and before the actual Event Day.

5.2 Partial road closures on the ENTIRE ROUTE will be lifted after two (2) hours and thirty 
(30) minutes from commencement of the race. Cut-off times will be set at specific 
checkpoints along the route to ensure the safety of runners who are unable to 
complete the race within the  two (2) hours thirty (30) minutes and to ensure that the 
roads can be re-opened to the public in accordance with the Event  permit.

5.3 A Participant must retire from the race immediately, if required to do so by any 
member of the Official, Medical Staff, Race Director, Marshall, and/or Security officer.

6. DISQUALIFICATION
6.1 Any Participant who commences to run before the actual flag-off of his/her registered 

race category will be immediately disqualified. (Please refer to the individual category 
start times).

6.2 Participants who do not start within 15 minutes of respective flag offs (6km run and 
18km ride), for safety reasons may not be allowed to start and will be immediately 
disqualified.

6.3 Participants must wear the assigned bib number visibly on his/her chest at all times. 
Participants who do not display bib numbers will be taken off the course by security 
officers/officials and immediately disqualified.

6.4 The Organiser expressly prohibits any display and/or distribution of any political 
materials by any Participants before, during and after the Event and all Participants 
are strictly prohibited from lobbying or engaging in political activities. Wearing of 
and/or displaying of merchandise, attire and/or items partisan and/or affiliated with 
any political and/or non-governmental groups/activities are strictly prohibited.

6.5 The Organiser reserves absolute right to automatically and immediately disqualify 
any Participants found to be in breach any of the above and below prohibitions. Any 
such disqualification shall not entitle a Participant to any refund, e-certificate and 
finisher medal so given and/ or won shall be retracted and/or forfeited, as the case 
maybe, absolutely by the Organiser.

7. ELIGIBILITY
7.1 Participants must be 12 years old or above as of Event Day to participate in the 6km 

Fun Run Category.

7.2 Participants must be 16 years old or above as of Event Day to participate in the 18km 
Fun Ride Category.

7.3 Participants below the age of 18 are required to obtain parental/guardian’s consent 
and complete the relevant indemnity declaration form as deemed necessary by the 
Organiser upon registration, failing which, the Organiser reserves the right to refuse 
entry to any applicant under the age of 18 years.

8. RACE PACK COLLECTION
8.1 All Participants must collect their Race Pack which contains their bib number, event 

t-shirt, and other sponsored items [if any] during Race Pack Collection {RPC} during 
the pre-determined period and location as stipulated on the Event’s website.

8.2 To collect your race pack, you must bring the printout of your confirmation slip and 
your NRIC/passport. You may appoint a representative to collect your race pack on 
your behalf. The representative must present the following:

- Printout of your confirmation slip
- Letter of your authorisation signed by you
- Representative’s IC / passport
- Photocopy of your IC / passport
- Student ID (if applicable)
- AEON Staff ID (if applicable)
- parental/guardian’s consent (if applicable)

8.3 Participants registered as a student or AEON staff must produce proof of identity. 
Failure to do so would result in their registration being considered null and void.

8.4 Change in sizes of the event t-shirt during collection is strictly not allowed. 
Participants must adhere event t-shirt sizes that they have registered.

8.5 All Race Packs not collected during RPC stipulated time and date, will be deemed to 
be unwanted, and the Organiser shall be at liberty to dispose or re-distribute them 
accordingly.

9. GENERAL RULES
9.1 All participants who successfully complete the 6km Fun Run and 18km Fun Ride 

distance will be awarded a finisher medal upon presentation of their bib number to the 
respective staff.

9.2 All finisher medals and goodie bags(if any) must be collected on Event Day and no 
requests will be entertained thereafter.

9.3 The Organiser reserves the right to publish the start list of the Event which the public 
may see who has officially entered into the Event.

9.4 Participants with wheel chairs and bicycle are allowed. However, no pets, baby 
strollers, or other form of recreational wheel-run objects of transport such as inline 
skates, roller skates and/or shoes with built in wheels are not allowed.

  
9.5 Sweeper vehicles will be mobilized to pick up participants after cut-off time for each 

category. Participants are encouraged to board the sweeper vehicles. 



CHARITY

FREQUENTLY ASKED QUESTIONS
 

MALAYSIAN AEON FOUNDATION are sponsoring the AEON CHARITY RUN & RIDE 
2019 in support to promote healthy living and national unity amongst Malaysians 
through sports and to raise awareness and funds for charity bodies and 
organisations that are in need.

1. Why AEON Charity Run & Ride?
 
The Malaysian AEON Foundation hosts its first event, AEON Charity Run & Ride in 
conjunction with Malaysian AEON Foundation’s 15th Anniversary. This charity fun run 
& ride champions Malaysian AEON Foundation’s mission to benefit all Malaysians, 
especially children to develop their full potential and in terms of education, medical 
aid and living environment.

Visit our web www.aeonfoundation.my for further information.

2.  How are the funds being channelled? 

Donors can channel their funds for the cause they’d like to support according to 
specific colours comprising of three main groups – GREEN for the disabled, PINK for 
illness and BLUE for the marginalised communities (orphanage homes, 
organisations, orang Asli, poor family etc) especially children in the areas of 
education, medical aid and living environments.

3. What time does the event start and end?
 
The event will start 6.30 am with participants’ registration, and is expected to end at 
10.30 am.

4. How do I register?
 
You can register online at 
http://www.racexasia.com/event/aeon-charity-run-ride-2019/
Early bird registration ends on 16 April 2019.

5. What are the categories?
 
• Category A - 6km : Fun Run
• Category B - 18km : Fun Ride

6. Do I need to bring my own bicycle for the cycling event?
 
Yes. Bicycles will NOT be provided at the event.

7. What is included in the AEON Charity Run & Ride race pack?
 
Participants will receive a custom AEON Charity Run & Ride 2019 dryfit t-shirt and 
running bib. Goodie Bags will be handed out at the finishing line.
 

8. Can I run with a jogging stroller and my kids?
 
We do permit joggers/strollers at the event, but we ask that you start in the back of 
the pack, whether you are running or walking. This is for your own safety, the safety 
of your child and of those around you. Do take note that the minimum age for the 
18km Fun Ride it is 16 years, while for the 6km Fun Run the minimum age is 12 years 
old. Children below these age groups will not be liable for insurance coverage, and as 
they are not registered participants, unfortunately will not be eligible to receive goodie 
bags.

9. When is the race pack collection?
 
Race pack collection will be held between 14 & 15 June 2019 at designated counter 
in AEON Taman Maluri, AEON Shah Alam, & AEON Nilai.
Do take note that the collection point chosen during registration cannot be changed 
without notifying the organiser at least 3 days prior to collection day.

10. Will there be any race pack collection on the event day?
 
Unfortunately, there will not be any race pack collection on the event day. You may 
authorise someone else to collect on your behalf prior to the event day.

11. Are there refunds if I am unable to attend on the event day?
 
The registration is non-refundable. Just make sure you are in good health before 
signing up. If for some reason you are unable to join the activities, do come to the 
event and say hi to us!

12. What if it rains during the event day?
 
Organiser reserves the rights to delay or cancel the event for security reasons. 
Otherwise, we will run in the rain!

13. What if I have other questions not answered here?
 
Please email aeon.funrunride@aeonretail.com.my and we will attend to your 
inquiries to the best of our ability.

14. Can I wear head/earphones during the event?
 
We know how important this can be to some participants and are happy for you to 
wear headphones during the event to allow you to listen to iPods, MP3 players or 
similar music systems. However for health and safety reasons you must still be able 
to hear and be aware of what is happening around you. As such, we ask that you keep 
music to a level that allows this and that you actively listen to any instructions by 
volunteers or medical providers on the course.

15. Where can I park?
 
Level B1 and B2 parking at AEON Mall Nilai will be opened during race day. These 
parking bays are accessible via Jalan BBN 1/3.

*All information’s herein are verified correct at the time of print and subject to change 
without prior notice.*
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We do permit joggers/strollers at the event, but we ask that you start in the back of 
the pack, whether you are running or walking. This is for your own safety, the safety 
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they are not registered participants, unfortunately will not be eligible to receive goodie 
bags.

9. When is the race pack collection?
 
Race pack collection will be held between 14 & 15 June 2019 at designated counter 
in AEON Taman Maluri, AEON Shah Alam, & AEON Nilai.
Do take note that the collection point chosen during registration cannot be changed 
without notifying the organiser at least 3 days prior to collection day.

10. Will there be any race pack collection on the event day?
 
Unfortunately, there will not be any race pack collection on the event day. You may 
authorise someone else to collect on your behalf prior to the event day.

11. Are there refunds if I am unable to attend on the event day?
 
The registration is non-refundable. Just make sure you are in good health before 
signing up. If for some reason you are unable to join the activities, do come to the 
event and say hi to us!

12. What if it rains during the event day?
 
Organiser reserves the rights to delay or cancel the event for security reasons. 
Otherwise, we will run in the rain!

13. What if I have other questions not answered here?
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14. Can I wear head/earphones during the event?
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wear headphones during the event to allow you to listen to iPods, MP3 players or 
similar music systems. However for health and safety reasons you must still be able 
to hear and be aware of what is happening around you. As such, we ask that you keep 
music to a level that allows this and that you actively listen to any instructions by 
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15. Where can I park?
 
Level B1 and B2 parking at AEON Mall Nilai will be opened during race day. These 
parking bays are accessible via Jalan BBN 1/3.

*All information’s herein are verified correct at the time of print and subject to change 
without prior notice.*

Entrance/ Exit A
Entrance/ Exit B
(Persiaran Pusat Bandar)
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CHARITY

FREQUENTLY ASKED QUESTIONS
 

MALAYSIAN AEON FOUNDATION are sponsoring the AEON CHARITY RUN & RIDE 
2019 in support to promote healthy living and national unity amongst Malaysians 
through sports and to raise awareness and funds for charity bodies and 
organisations that are in need.

1. Why AEON Charity Run & Ride?
 
The Malaysian AEON Foundation hosts its first event, AEON Charity Run & Ride in 
conjunction with Malaysian AEON Foundation’s 15th Anniversary. This charity fun run 
& ride champions Malaysian AEON Foundation’s mission to benefit all Malaysians, 
especially children to develop their full potential and in terms of education, medical 
aid and living environment.

Visit our web www.aeonfoundation.my for further information.

2.  How are the funds being channelled? 

Donors can channel their funds for the cause they’d like to support according to 
specific colours comprising of three main groups – GREEN for the disabled, PINK for 
illness and BLUE for the marginalised communities (orphanage homes, 
organisations, orang Asli, poor family etc) especially children in the areas of 
education, medical aid and living environments.

3. What time does the event start and end?
 
The event will start 6.30 am with participants’ registration, and is expected to end at 
10.30 am.

4. How do I register?
 
You can register online at 
http://www.racexasia.com/event/aeon-charity-run-ride-2019/
Early bird registration ends on 16 April 2019.

5. What are the categories?
 
• Category A - 6km : Fun Run
• Category B - 18km : Fun Ride

6. Do I need to bring my own bicycle for the cycling event?
 
Yes. Bicycles will NOT be provided at the event.

7. What is included in the AEON Charity Run & Ride race pack?
 
Participants will receive a custom AEON Charity Run & Ride 2019 dryfit t-shirt and 
running bib. Goodie Bags will be handed out at the finishing line.
 

8. Can I run with a jogging stroller and my kids?
 
We do permit joggers/strollers at the event, but we ask that you start in the back of 
the pack, whether you are running or walking. This is for your own safety, the safety 
of your child and of those around you. Do take note that the minimum age for the 
18km Fun Ride it is 16 years, while for the 6km Fun Run the minimum age is 12 years 
old. Children below these age groups will not be liable for insurance coverage, and as 
they are not registered participants, unfortunately will not be eligible to receive goodie 
bags.

9. When is the race pack collection?
 
Race pack collection will be held between 14 & 15 June 2019 at designated counter 
in AEON Taman Maluri, AEON Shah Alam, & AEON Nilai.
Do take note that the collection point chosen during registration cannot be changed 
without notifying the organiser at least 3 days prior to collection day.

10. Will there be any race pack collection on the event day?
 
Unfortunately, there will not be any race pack collection on the event day. You may 
authorise someone else to collect on your behalf prior to the event day.

11. Are there refunds if I am unable to attend on the event day?
 
The registration is non-refundable. Just make sure you are in good health before 
signing up. If for some reason you are unable to join the activities, do come to the 
event and say hi to us!

12. What if it rains during the event day?
 
Organiser reserves the rights to delay or cancel the event for security reasons. 
Otherwise, we will run in the rain!

13. What if I have other questions not answered here?
 
Please email aeon.funrunride@aeonretail.com.my and we will attend to your 
inquiries to the best of our ability.

14. Can I wear head/earphones during the event?
 
We know how important this can be to some participants and are happy for you to 
wear headphones during the event to allow you to listen to iPods, MP3 players or 
similar music systems. However for health and safety reasons you must still be able 
to hear and be aware of what is happening around you. As such, we ask that you keep 
music to a level that allows this and that you actively listen to any instructions by 
volunteers or medical providers on the course.

15. Where can I park?
 
Level B1 and B2 parking at AEON Mall Nilai will be opened during race day. These 
parking bays are accessible via Jalan BBN 1/3.

*All information’s herein are verified correct at the time of print and subject to change 
without prior notice.*
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