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Disclaimer

The Report includes projections, forecasts and other predictive statements which are based on 
assumptions and expectations in the light of currently available information. These projections and 
forecasts are based on industry trends, circumstances and factors which involve risks, variables and 
uncertainties. NASSCOM disclaims all warranties as to the accuracy, completeness or adequacy of 
such information. NASSCOM and/or its Affiliates and its officers, directors and employees including 
the analysts/authors/advisors shall not be in any way responsible for any direct, indirect, special or 
consequential damages that may arise to any person from any inadvertent error in the information  or 
judgement  or opinion contained in the report nor do they take guarantee or assume liability for any 
omissions of the information contained therein.  The projections and forecasts described in this report 
should be evaluated keeping in mind the fact that these are not scientifically proven to guarantee 
certain intended results and are not published as a warranty and do not carry any evidentiary value. 
Opinions expressed therein are current opinion as of the date appearing on the report only. Data may 
be subject to update and correction without notice.

Every effort has been made to trace the owners of the copyright material included in this Report. The 
material in this publication is copyrighted. Reproduction or dissemination, directly or indirectly, either 
on paper or on electronic media, of the research data and report in any form is prohibited except with 
the written permission of NASSCOM. The user should consult their own advisors before making use of 
any information or data contained in the report. 

The publishers would be grateful for any omissions brought to their notice for acknowledgement in 
future editions of the book.
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Foreword
The IT-ITeS Sector Skills Council NASSCOM (SSC NASSCOM) is primarily concerned with enabling the 
development of a skilled workforce for the industry. One of the fundamental steps towards achieving 
this mandate is to codify and formalize industry-recognized qualification standards and national 
occupation standards. 

Thus, a key mission of SSC NASSCOM is to build a high quality standards-based ecosystem for 
assessment and certification of all concerned stakeholders in the skilling value chain. Areas of 
relevance to this mission include but are not limited to developing quality assurance norms and 
expectations for processes and actors involved in training, assessment, certification, and governance.

The impetus for this report came from a need to conduct an environmental scan of the mechanisms 
for quality assurance and standards in India. The report provides an introduction to the two types 
of bodies that will be pertinent to SSC NASSCOM’s mission, i) Certifying Bodies, entities that can 
assess compliance with relevant standards at the organizational level, and ii) Personnel Certifying 
Bodies – entities that are vested with the authority to certify individual. The report takes into account 
the view of the Quality Council of India (QCI) and the National Accreditation Board for Certification 
Bodies (NABCB) for insights into the systems within India, and the resulting implications for skilling 
imperatives.

The report then goes on to identify Certifying Bodies and Personnel Certifying Bodies that have the 
potential to work in partnership with SSC NASSCOM for the elevation of the skilling ecosystem to 
global standards. 

We remain deeply committed to the mission of growth in the industry, and hope this report will prove 
to be a significant step towards creating a credible and reliable workforce for the IT-BPM industry.

R.Chandrashekar

President, NASSCOM
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Executive Summary

Given the changes in the Education systems throughout the world which include increasing scale of 
the education and vocational training system, it is pertinent to ensure standardisation which would 
result to quality education. 

In India, multiple agencies work towards ensuring high quality in education and vocational training. 
These agencies play an important role in the accreditation and certification system for higher education 
and vocational training in India by setting. The objective of these bodies is to maintain set standards, 
address issues of quality, assess and accredit organisations/ universities. 

SSC NASSCOM has an existing network of assessment and certification agencies. However, given 
the dynamic nature of IT-BPM industry and the introduction of new job roles and certifications, 
SSC NASSCOM would require to scale its capacity to assess & certify individuals and affiliate and 
accredit organizations. In order to improve the reach of SSC NASSCOM’s assessment and certification 
framework which is accepted to a transnational standard, a joint study was conducted by SSC 
NASSCOM and Deloitte Touche Tohmatsu India LLP (Deloitte) to identify Certification Bodies and 
Personnel Certification Bodies which are nationally and internationally acclaimed.

Certification Bodies: Affiliation and Accreditation of Organizations

Certification Bodies: Third party auditing firms that audit facilities against a specific international 
standard/ code. They help in assessing the organizations to the set standards and present the 
compliance. The accreditation of a certification body is based on international standards e.g. ISO/IEC 
17021 for Quality/Environment Management System.

The most suitable role for SSC NASSCOM will be to become scheme owner to affiliate training 
providers and approve Certifying Bodies. As a Scheme Owner, SSC NASSCOM will be able to define 
the criteria’s of approving a certification body and the final certification will be the prime responsibility 
of the Scheme Owner. 

The Report (Section 2) also 
provides a summary list and 
profiles of Certifying Bodies 
that have been identified 
for SSC NASSCOM to have 
further interactions based on 
the following parameters:

• Compliance with the ISO 
standards

• Geographical spread

Scheme Owner Certifying Bodies

• Scheme Owner will define 
the requirements that the 
CB’s should fulfil in order to 
work under the scheme

• The scheme owner will 
finalize the governing 
structure and the 
certification Process

• The certification will be done 
by the CB but the scheme 
owner may approve the final 
certification

• Certifying Bodies may 
operate under the Scheme 
of Affiliation of Training 
Providers developed by the 
scheme owner

• CB’s will be required 
to comply with the 
requirements specified in 
ISO 17021 and the additional 
requirements which may be 
prescribed by the scheme 
owner

Scheme for Affiliation of Training Partners
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Personnel Certification Bodies: Assessment and Certification of Individuals

ISO 17024 contains principles and requirements for a body certifying persons against specific 
requirements. The main objective of a certification process of an individual by SSC NASSCOM is 
to assess whether the individuals who provide training meet the quality standards set up by SSC 
NASSCOM in delivering NOS-based training.

Personnel Certification Bodies (PCB): Organizations that administer individual credentials. Many 
PCBs are accredited to the ISO/IEC 17024 standard, which was designed to harmonize the personnel 
certification process worldwide. PCBs by way of certifying persons provide an assurance that the 
certified person meets the requirements of the certification scheme.

In order to increase the coverage and demands for certification by individuals in the IT-BPM space, SSC 
NASSCOM may collaborate with ISO compliant PCB’s or alternatively consider to partner with other 
bodies like SSC’s, Universities/ Colleges and global TVET bodies to issue joint certification.

The Report (Section 3) also provides a summary list and profiles of Personnel Certifying Bodies that 
have been identified for SSC NASSCOM to have further interactions based on the following parameters:

• Scope of the PCBs

• Geographical spread

• Compliance with ISO standards

Further, SSC NASSCOM can connect and partner with the bodies to increase the scope of their 
assessment and certifications.

01 
OPTIONS 

Assessment and 
Certification through  
ISO 17024 complaint  
PCB’s like IIBA 

02 
OPTIONS 

Joint Certifications with  
other agencies like: 
• Other SSC’s 
• Universities in India 
• Global TVET bodies  
Which provide certifications 
through with ISO 17024  
complaint PCB’s  

IT-ITeS Sector Skill Council 
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1. Quality Assurance in 
Education and Skills 
1.1  Overview of the quality assurance, education and skilling ecosystem 

Higher education systems throughout the world in developed and developing countries are undergoing 
varied types of changes that are often interrelated. There has been a huge expansion at all levels of 
education with increased focus on skilling. India has become the largest higher education system in 
the world in terms of the number of institutions, and the second largest in terms of the number of 
students.1 In addition, there is increased focus on the demand for a skilled workforce which has led to 
the rise of vocational training in India. 

The elementary, secondary and higher education is governed by the Ministry of Human Resource 
Development (MHRD). University and Higher Education caters to all college education (Arts, Science, 

Commerce, etc.), while engineering 
education, polytechnics fall under 
the purview of Technical Education. 

University Grants Commission (UGC) 
is the nodal body for governing funds, 
grants and setting standards for 
teaching, examination and research in 
Universities, and the All India Council 
for Technical Education (AICTE) is 
the regulatory body for Technical 
Education in India. Skills in India 
are acquired through both formal 
and informal channels. Some of the 
major channels of formal vocation 
training include the government-run 
Industrial Training Institutes (ITIs), 
privately operated Industrial Training 
Centres (ITCs), vocational schools, 
specialized institutes for technical 
training, and apprenticeship training 
by the industry. 

Figure 1: Education and Skilling Ecosystem in India

At the central level, the nodal institution for vocational training is the Director General of Employment 
& Training (DGET) under the Ministry of Labour and Employment. Also, the National Skill Development 
Council (NSDC) - now a part of the newly created Ministry of Skill Development and Entrepreneurship 
- was initially set up under the Ministry of Finance to provide viability gap funding and promote 
private skill initiatives. The Sector Skills Councils (SSC) were set up by NSDC to lay down the National 
Occupational Standards for different levels of jobs in the respective sectors, formulate certification and 
accreditation norms, create knowledge repository on current requirement of skill development in the 
industry, assess the supply of skilled workers and identify the demand and supply gap in each sector.

1 Understanding India: The Future of Higher Education and Opportunities for International Cooperation, British 
Council, February 2014

Technical 
Education 

Elementary, 
Secondary 
& Higher 

Education 

Vocational 
Training and 

Skilling 
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Therefore, in order to meet the increasing scale of the education and vocational training system, 
it is pertinent to ensure standardisation which would result to quality education. In this context it 
is important to align national qualifications and training needs with comprehensive labour market 
analyses, and apply outcomes-based quality assurance. With increased supply in the labour market 
international recognition of qualifications will be of much importance. One common concurrence in 
all models for international recognition is the emphasis on a unified and internationally referenced 
quality assurance system for education and skills development. 

Therefore, affiliation, accreditation, standard setting bodies and assessment and certification bodies 
will play an increased role in the quality assurance framework. Affiliation and Accreditation will ensure 
that there is uniformity across organizations. Affiliation refers to being recognized of being associated 
with a larger organization which provides standardization across the member bodies. The aim is 
to bring about a higher level of standardization across institutions through assured uniformity in 
curriculum, standard of infrastructure, teaching methods and assessment techniques. It also ensures 
effective and responsive administration and easy access to information for public.  

Accreditation is the formal recognition by an independent body, generally known as an accreditation 
body, which is a certification body operating according to international standards.  It is a continuous 
process of external quality review used by higher education to scrutinize colleges, universities and 
higher education programs for quality assurance. 

1.2  Regulatory and Standard Setting Institutions in India

Presently in India, multiple agencies are working towards ensuring high quality in education (Figure 
1). These key bodies play an important role in the accreditation and certification system for higher 
education and vocational training in India by setting standards to ensure quality. 

All India Council for Technical Education (AICTE): AICTE was established in 1987 as a regulatory 
council to plan and co-ordinate the progress of technical education system, promotion of quality 
in technical education and to regulate the norms and standards in technical education system 
throughout the country.

National Board of Accreditation (NBA): NBA was established in 1994, by the All India Council of 
Technical Education (AICTE) for the purpose of conducting periodic evaluations of technical institutions 
and programmes based on the norms and standards recommended by the AICTE Council. NBA came 
into existence as an autonomous body with effect from 7th January 2010, with the main objective 
of Assurance of Quality and Relevance of Education, particularly for the programmes in professional 
and technical disciplines, i.e., Engineering and Technology, Management, Architecture, Pharmacy and 
Hospitality, by providing accreditation of programs offered by technical institutions. 

University Grants Commission (UGC): UGC was established as a statutory body by the Government 
of India in November 1956. The main objective of setting up UGC was to co-ordinate, determine and 
maintain the standards of teaching, examination and research within the university education in India.

Figure 2: Framework of Regulatory and Standards Institutions in India

2 International Organization for Standardisation, www.iso.org

Elementary, 
Secondary 
and Higher 
Education 

UGC 
NAAC 

Technical 
Training 

AICTE 
NBA 

Vocational Training/Skilling 

DGET NSDC 
SSC 
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National Assessment and Accreditation Council (NAAC): It is an autonomous body established in 
1994 by the University Grants Commission (UGC) of India for assessing and accrediting colleges and 
universities in India. It was established as an independent national accreditation body to address the 
issues of quality in higher education in India.

The Directorate General of Employment & Training (DGE&T): It is an apex organization for the 
development and coordination of programmes relating to vocational training, that includes both, 
Women's Vocational Training and Employment Services. The main function of DGE&T is to frame 
overall policies, norms, and standards for vocational training.

Standard Setting Bodies for Skilling Institutions: 

National Skills Development Corporation (NSDC): NSDC is Public Private Partnership, set up to 
catalyse the setting-up of large scale, for-profit sustainable vocational institutions in the country, 
by encouraging private sector participation and providing low-cost funding for training capacity. 
In addition, it is expected to fund supporting systems such as quality assurance, labour market 
information systems and train-the-trainer facilities.

Sector Skill Council (SSC): SSCs for each key industry have been formed to formulate standards 
for skilling programs in the respective industry sectors represent one of the key initiatives being 
undertaken by NSDC to achieve its objective of imparting the skills and narrowing the existing gap 
between the demand and supply of skills. SSCs aim to strive and complement the existing vocational 
education system for the India industry sector in creating trained manpower both, in quantity and 
quality across all levels in a sustainable path.  

Currently there are 40 active SSCs which play a vital role in developing National Occupational Standards 
(NOS)  and curriculum alignment with the Qualification Packs, skill based assessment & certification, 
standardization of affiliation, accreditation, examination and certification process, meeting the 
infrastructure and curriculum requirement and improving the training delivery mechanism. SSC’s also 
play the role of ensuring Quality Assurance (QA) by aligning the curriculum with the Qualification Packs. 

1.3  IT-BPM Sector Skills 
Council NASSCOM

Established in 1988, NASSCOM’s 
membership has grown over the 
years and currently stands at over 
2,000. These companies represent 
95% of industry revenues and help 
build the sector in the country and 
globally.  Against this backdrop, 
NASSCOM has set up IT-BPM 
Sector Skills Council (SSC) 
(henceforth referred to as the SSC 
NASSCOM) under the mandate 
of the National Skill Development 
Corporation (NSDC) with the key 
objective of enabling a skilled 
workforce for the industry.

SSC NASSCOM enables 
standardized training to make 
the candidates job ready and has 
established quality assurance 

3 NOS- Standards of performance an individual must achieve in order to carry out a function in the workplace, 
together with the knowledge and understanding required to meet a standard consistently.

National  
and State 

Government 

IT-BPM  
Industry 

Training 
Providers 

Trainers 

Academic 
Institutions 

SSC 
NASSCOM 

Figure 3 : SSC NASSCOM Stakeholders
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parameters. Multiple initiatives have been undertaken to develop skilled manpower for the Indian 
IT-BPM industry by inculcating necessary competencies and technical skills from university students 
to professionals in the IT-BPM sector. One of the key missions of SSC NASSCOM is develop quality 
assurance, accreditation norms and processes for occupational standards & related certifications, 
relevant programs / courses, training institutions.

There is a uniform assessment process for candidates which analyses their strengths and weaknesses. 
There are two national assessment and certification programs namely NASSCOM Assessment of 
Competence (NAC) and NASSCOM Assessment of Competence- Technology (NAC-Tech) which assess 
and certify students on their employability skills.

SSC NASSCOM is associated with assessment and certification agencies like Aspiring minds, CoCubes, 
Mettl, Globerena Technologies, Aptech and MeritTrac. These are official vendors of SSC NASSCOM 
which spearhead and conduct the assessment of competence for individual colleges, universities, 
companies, etc. With the dynamic nature of IT-BPM industry and the introduction of new job roles 
and certifications, SSC NASSCOM would require to scale its capacity to assess & certify individuals and 
affiliate and accredit training providers. 

In order to align to skill standards which are recognised globally, Ministery for Skill Development and 
Entrepreneurship (MSDE), along with National Skill Development Corporation (NSDC) and UK-India 
Education and Research Initiatives (UKIERI), launched the "Transnational Skill Standards" in India. 
Currently, 15 Indian SSCs have benchmarked 82 job roles with 11 SSCs of UK and have prepared 
transnational standards (Indian Standards benchmarked to the UK Standards). 

The standardisation of vocational education will help in increasing the efficiency of the skilled 
workforce. Also, benchmarking will support international mobility of Indian workforce and prepare 
them to work in international companies establishing their operations in the country. SSC NASSCOM 
has successfully completed mapping efforts for the five identified IT-BPM job roles, namely, Associate- 
Analytics, Software Developer, Test Engineer, Security Analyst, and Infrastructure Engineer with 
100% compliance.  More job roles can be mapped to the international standards which will increase 
the global mobility of SSC NASSCOM.

In order to carry out the mandate of quality assurance in the skilling process SSC- NASSCOM needs to 
associate with the following types of agencies:

Figure 4: Agencies for assessment and certification

Certifying 
Bodies 

Personnel 
Certifying 
Bodies 

• Recognized ISO 17021 complaint Certifying Bodies will be 
able to roll out certifications to training providers and 
their centers.  

• Standard setting bodies can partner with a Certifying 
Body to develop criteria based on which the training 
provider and their centers will be certified 

• Design schemes to set-up and manage the certification 
processes  

• Work with specific Certifying Bodies which fulfill the 
parameters set by the organization/ standard setting body  

• Engage in a multi-stakeholder approach define 
parameters. Once the parameters are set, a list of 
Certifying Bodies can be created for issuing certifications 
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2. Certifying Bodies: 
Affiliation and Accreditation 
of Organizations
2.1  Introduction

‘Certification Bodies’ are third party auditing firms that audit facilities against a specific international 
standard/ code.4 They help in assessing the organizations to the set standards and present the 
compliance. The accreditation of a certification body is based on international standards e.g. ISO/
IEC 17021 for Quality/Environment Management System. ISO has developed standards that are to be 
followed by certification bodies to award concerned certification.

Key activities of certification bodies are as follows:
• Conduct skill based assessments on criteria's such as skills, knowledge, educational qualification, 

job readiness

• Provide certification to the trainee which is nationally and internationally recognized. 

Given the increasing scope of the technical education and skilling ecosystem, it is necessary to accredit 
training partners on quality management systems and the certification procedures followed by them. 
The ISO 17021 compliant Certifying Bodies will ensure that the training providers and their centres are 
maintaining and following the set standards and certifying procedures thus keeping the quality if 
training and certification in check.

Currently, training providers are being affiliated to SSC NASSCOM through an in-house team, in line 
with the NSDC Protocols for affiliating vocational training providers. SSC NASSCOM may empanel 
Certifying Bodies (CBs) in the future to carry out this activity. Once a Training Provider is affiliated, its 
training centres may also be subsequently assessed to ensure uniformity of training delivery. Training 
providers may also be accredited, at pre-defined intervals, through the Certifying Bodies for each QP 
aligned course in order to ensure that the desired outcomes of the training activities are met.

2.2  Quality Assurance Institutions

There are international and national bodies which facilitate the process of setting standards and 
affiliation and accreditation.

International Accreditation Forum (IAF): IAF manages the arrangement between accreditation 
bodies.5 It is the world association of Conformity Assessment Accreditation Bodies and other bodies 
interested in conformity assessment in the fields of management systems, products, services, 
personnel and other similar programmes of conformity assessment. Conformity assessment involves 
a set of processes to assert that the product, service or system meets the requirements of a standard. 

The primary function is to develop a single worldwide program of conformity assessment which 
reduces risk for business and its customers by assuring them that accredited certificates may be 
relied upon.

4 Accredited Certification Bodies, Social Accountability Accreditation Services, www.saasaccreditation.org
5 The route to signing the IAF or ILAC Arrangements, IAF-ILAC, 2014, www.iaf.nu
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IAF MLA provides the assurance that the IAF MLA accredited members are recognized worldwide 
based on their equivalent accreditation programmes. It ensures that the accreditation body members 
only accredit bodies that are competent to do the work they undertake and are not subject to conflicts 
of interest and establishing mutual recognition arrangements, known as Multilateral Recognition 
Arrangements (MLA), between its accreditation body members which reduces risk to business and 
its customers by ensuring that an accredited certificate may be relied upon anywhere in the world. 

Pacific Accreditation Cooperation (PAC): The association at the regional level is PAC. The PAC 
operates within the framework of the International Accreditation Forum (IAF) and in cooperation with 
other regional groups of accreditation bodies.

Figure 5: Quality Assurance Institutions 

National Accreditation Board for Certification Bodies (NABCB): under QCI is responsible for providing 
national accreditation system for conformity assessment bodies (CABs) like Certification Bodies (CBs) 
based on International Standards. NABCB offers accreditation in the areas of Management System 
Certification, Product Certification and Inspection Bodies based on assessment of their competence 
as per the Board's criteria and in accordance with International Standards and Guidelines.

NABCB is also a signatory to the International Accreditation Forum’s Multi-Lateral Arrangement 
for Mutual Recognition (IAF MLA). It has been possible for NABCB to achieve that status only after 
undergoing an assessment by its peers from other countries. The MLA relates only to specific areas 
and is not a blanket organisation. This provides for the world-wide recognition of certificates of 
conformity issued by certification / registration bodies accredited by members of IAF.

In India, National Accreditation Board for Certification Bodies (NABCB) signed the Multilateral Mutual 
Recognition Arrangement (MLAs) of the International Accreditation Forum (IAF) for its accreditation 
programmes on Food Safety Management Systems (FSMS) certification as per international 
standards ISO 17021 and ISO 22003, as well as on Information Security Management Systems (ISMS) 
certification as per the international standard ISO/IEC 27001. This confers international equivalence to 
NABCB’s accreditation programmes in these two areas.

IAF 
• Manages the evaluations of accreditation bodies  
• Ensures competent accreditation body members are accredited 

QCI 
• Autonomous body set up by GoI 
• Propagates adoption and adherence to quality standards in all important spheres of 

activities including education, healthcare, environment protection, governance, social 
sectors, infrastructure sector 

PAC 
• Association of accreditation bodies 
• Promotes the international acceptance of accreditations  

NABCB 
• Member of the PAC and IAF 
• Undertakes assessment of 

Certification and Inspection Bodies. 
• Signatory to the IAF-MLA which 

provides world-wide recognition of 
certificates of conformity 

NABET 
• Constituent board of QCI 
• Handles scheme of accreditation of 

Government and private Industrial 
Training Institutes. 
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National Accreditation Board for Education and Training (NABET): Constituent Board of Quality 
Council of India which is responsible for handling the scheme of Accreditation of Government 
and Private Industrial Training Institutes. It has established a mechanism for the accreditation of 
vocational training organizations and training organisation and Government and private ITI’s.  It offers 
accreditation of consulting organizations in various conformity assessment areas. 

International Organization for Standardization (ISO) is an independent, non-governmental and 
international standard setting body. It has published more than 19000 International Standards that 
are related to different industries. ISO is involved only in developing International Standards and is 
not involved in the certification process. The ISO member body in India is Bureau of Indian Standards 
(BIS). The organisation is inlvoved in standard formulation, product certification and also sells Indian 
standards. 

Standards that are relevant to certification bodies are developed by ISO committee. ISO’s Committee 
on Conformity Assessment (ISO/CASCO) has developed a number of standards and policies that 
are related to the certification processes and are used by the certification bodies which give out 
certifications to both organisations and/or individuals.6 Conformity assessment, relates to compliance 
to the guidelines set by the particular standards which will provide value to the organization, its 
customers and interested parties.

2.3  ISO Standards for Certifying Bodies

ISO/ IEC 17021 is a management system which describes the set of procedures an organisation needs 
to follow in order to meet its objectives of certification.7 Certification of management systems is a 
third party conformity assessment activity. ISO/ IEC 17021 lists out the criteria for all types of quality 
management systems providing audit and certification. ISO provides specific guidelines that will 
determine that the organizations are ISO compliant - internal and external management system 
audits which specifically provide certifications to organizations. 

The key aspects of ISO/IEC 17021:3:2015 that the certifying bodies are required to follow are as follows:

• Administrative: The body should be legally identifiable and should have documentation describing 
the functions and technical scope of activities

• Organization & Management: The body should define and document the organization structure and 
reporting structure

• Quality Systems: Should have a quality manual and should have a designated person with authority 
and responsibility for quality assurance 

• Certification procedures: Should have methods and procedures that are defined in the requirements 
against which conformity is to be determined.

Note: NABCB lists all the Certifying Bodies in India which are ISO compliant. The list of bodies recognised 
by NABCB are valid to work in India. The Certifying Bodies selected for affiliation and accreditation 
should be approved by NABCB for their competence with ISO 17021 assessments. 

6 Conformity Assessment- CASCO, www.iso.org/iso/Casco
7 ISO/IEC 17021: Conformity assessment — Requirements for bodies providing audit and certification of 

management systems, www.iso.org
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2.4  Working with Certifying Body 

Work directly with an ISO compliant Certifying Body: The recognised ISO 17021 compliant Certifying 
Bodies will be competent to certify training providers and their centres by conducting an audit of their 
management systems and certifying procedures. An organisation can partner with a Certifying Body 
to develop criteria based on which the training provider and their centres will be certified.

Designing a Scheme in partnership: Organisations can design schemes to set-up and manage the 
certification processes. They can work with specific Certifying Bodies which fulfil the parameters 
set by the organisation. The organisation can also be involved in a multi-stakeholder approach and 
engage with relevant bodies to define the parameters. Once the parameters are set, the organisation 
can create a list of Certifying

Figure 6: Process of launching a Scheme

Organisations as Scheme Owners: 
• An organisation may become a Scheme Owner and define the requirements that the Certifying 

Bodies should fulfil in order to work under the scheme.

• The Scheme Owner will finalize the Governing Structure and the Certification Process and set 
parameters.

• The certification will be done by the Certifying Body but the scheme owner may approve the final 
certification.

Certifying Bodies: 
• Certifying Bodies may operate under the scheme developed by the organisation. 

• Bodies will be required to comply with the requirements specified in ISO 17021 and the additional 
requirements which may be prescribed by the Scheme Owner. 

Once the Scheme is launched, Certifying Bodies can be empaneled (on the requirements set by the 
Scheme Owner) to provide the certifications to the training partners and centers. The validity and 
application and certification fee may be decided by the scheme owner and the steering committee. 

Define the Governing Structure and compose a 
multi-stakeholder Steering Committee 

Define the certification processes to 
be followed 

Identify certification bodies which 
meet the set requirements 

Launch the scheme and accept 
applications from the certifying bodies   1 

2 
3 

4 
Enter into an MoU with the 
certifying body which meets the 
parameters set by the organisation 

5 
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Furthermore, for developing the form for Certifying Bodies, the following criteria can be considered:

• General Information of the CB like contact details, address, contact person

• Legal Status: The certification body (CB) should be a legal entity, or a defined part of a legal entity, 
such that it can be held legally responsible for its certification activities. 

• Details of all other activities besides assessment by applicant and its related bodies. 

• Past Experience in training, assessment and certification

• Responsibility for Decision on Certification

• Financial Details and Liabilities

• Management and Organization Structure

• Details of additonal documents required for the process

Illustrative case of a Scheme Owner:

Quality Council of India (QCI) has developed the criteria for approval of Certifying Bodies for Warehouse 
certification. It is a temporary scheme being put in place to facilitate accreditation of warehouses by 
Warehousing Development and Regulatory Authority (WDRA) after they have been duly certified by 
approved accreditation agencies based on recommendation by QCI.8

Few requirements that a Certifying Body has to meet to be considered for being recommended to 
WDRA for approval have been defined by QCI are mentioned below:

1. The Certifying Body shall be a legal entity in India.

2. The Certifying Body shall have NABCB accreditation as a certification body on either management 
systems as per ISO 17021 or product/process as per ISO Guide 65. In the absence of NABCB 
accreditation, accreditation from IAF member accreditation body and MLA signatory may be 
accepted subject to an undertaking that the CB shall apply for NABCB accreditation within 3 
months and obtain it within one year.

3. Experience of auditing and certifying warehouses under any management systems, preferably 
QMS, or in any other manner.

4. The certification body shall have adequate resources to handle warehousing certifications in terms 
of evaluators, reviewers and other supporting staff.

5. System of periodic monitoring should be defined. 

Furthermore, criteria has also been defined for Certifying Bodies which are not accredited. Post the 
empanelment of Certifying Bodies which meet the defined criteria set by QCI, warehouses can be certified.

In this case, WDRA and QCI have created a Scheme for accreditation and certification, based on the 
criteria set by the two bodies the competent Certifying Bodies will be empaneled to carry out the 
certifications.

8 QCI criteria for approval of Certification Bodies for warehouse certification, www.qcin.org
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2.5 Recommendations and Way Forward for SSC NASSCOM

In order to provide quality training, the training providers of SSC NASSCOM can empanel and engage 
with ISO 17021 compliant Certifying Bodies to carry out certifications.

Through interactions with QCI, it is recommended that standard setting bodies in the skilling ecosystem 
can become Scheme Owners for affiliation. SSC NASSCOM may become a scheme owner for schemes 
like certification of professionals, certification of training providers, certification of course work etc. 
Once a training provider is affiliated, its training centres may also be subsequently assessed to ensure 
uniformity of training delivery. Training providers may be accredited, at pre-defined intervals, through 
the CBs for each QP aligned course to ensure the desired outcomes of the training activities.

Alternatively, SSC NASSCOM may engage with NABET to develop criteria for accreditation for the 
effective management and delivery of the competency based training. 

Scheme Owner Certifying Bodies

• Scheme Owner will define 
the requirements that the 
CB’s should fulfil in order to 
work under the scheme

• The scheme owner will 
finalize the governing 
structure and the 
certification Process

• The certification will be done 
by the CB but the scheme 
owner may approve the final 
certification

• Certifying Bodies may 
operate under the Scheme 
of Affiliation of Training 
Providers developed by the 
scheme owner

• CB’s will be required 
to comply with the 
requirements specified in 
ISO 17021 and the additional 
requirements which may be 
prescribed by the scheme 
owner

Scheme for Affiliation of Training Partners

Figure 7: Scheme for Affiliating Training Providers
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3. Personnel Certifying 
Bodies: Assessment and 
Certification of Individuals 
3.1  Introduction 

Certification is the provision by an independent body of written assurance (a certificate) that the 
product, service or system in question meets specific requirements.9 Certification process involves 
several steps including the assessment and certification. The certification body shall define the 
methods and mechanisms to be used to evaluate the competence of candidates. 

Assessment agencies help to conduct competency based assessment based on skills, knowledge 
and education and ensure an individual’s job readiness by way of certifying an individual as qualified. 
Personnel Certification Bodies (PCB) refer to organizations that administer individual credentials.10 
Many PCBs are accredited to the ISO/IEC 17024 standard, which was designed to harmonize the 
personnel certification process worldwide. They develop criteria against which an individual needs 
to demonstrate competencies and ensure that these criteria are held by applicants before certifying 
them. PCBs by way of certifying persons provide an assurance that the certified person meets the 
requirements of the certification scheme. 

At present, the Personnel Certifying Bodies ecosystem is at a very nascent stage and unlike a Certifying 
Body there is no structure and system in place. As discussed in the earlier sections of the report, 
Universities and colleges and technical education have a defined standardization and regulatory 
structure that they adhere to. However, with the growth in the private vocational training providers, 
there should be a uniform quality assurance system. In order to maintain the quality and standards 
of training provided by training agencies it is imperative to be compliant to set standards which are 
recognised nationally and internationally. One way to achieve this would be to become an ISO 17024 
compliant Personnel Certifying Body.

3.2  ISO Standards for Personnel Certifying Bodies

ISO/IEC 17024:2012 is an International Standard which sets out criteria for the operation of a 
Personnel Certification Body (also known as a Certification Body for Persons). This standard has been 
developed by ISO with a view to harmonize the personnel certification process across the globe. This 
international standard has been adopted by the Bureau of International Standards (BIS) as it specifies 
the requirement of a body certifying persons against specific requirements. 

This standard also includes requirements for development and maintenance of the certification scheme 
on the basis of which certifications are provided to individuals. Certification scheme includes criteria 
for the initial certification and recertification, along with the description of assessment methods, 
and the criteria for suspending and withdrawing the certification. This standard lays out general 
requirements, structural requirements, resource requirements, management system requirements 
and information requirements for the certification of persons. 

9 Certification- International Standardisation Organization (ISO), www.iso.org
10 Accreditation Program for Personnel Certification Bodies under ANSI/ISO/IEC 17024, www.ansi.org
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3.3  Working with ISO compliant Personnel Certifying Body

In order to increase the coverage and demands of the increasing certifications, SSC NASSCOM has 
opportunities to engage with Personnel Certifying Bodies for certifying trainers and trainees in the 
IT-BPM space.

Work directly with an ISO compliant Personnel Certifying Body: The recognised ISO 17024 
compliant Personnel Certifying Bodies will be able to provide certifications to trainers and trainees. 
An organisation can partner with a Personnel Certifying Body to develop criteria based on which the 
trainees and trainers will be certified. Given the nascent stage at which the ISO 17024 compliance is, 
Personnel Certifying Bodies should be encouraged to become ISO 17024 compliant in order to meet the 
international standards for certification. 

Provide joint certifications in partnership with other organisations: SSC NASSCOM can partner 
with other organizations like other SSC’s, Universities/ Colleges and global TVET bodies to issue 
joint certifications.

Other SSCs in India: Given the pervasive nature of IT-BPM skills, SSC NASSCOM can partner with 
Manufacturing, Agriculture, BFSI, and Healthcare SSCs in emerging areas where complementary skills 
are useful. Vertical/ domain understanding can be dovetailed with the IT-BPM training e.g. at the 
Corporate Skilling Centers. Their affiliated partners should become PCB

Universities in India: UGC launched the Bachelor of Vocation (B.Voc) scheme under which universities/ 
colleges can assess and certify candidates across National Skill Qualification Framework (NSQF) 
levels. Also, Universities can issue a joint certification with the respective SSC. SSC NASSCOM is the 
authorized assessment body for IT-BPM vocational areas for NSQF Level 5 & Qualification Packs (QPs). 

Figure 8: Working with Personnel 
Certifying Bodies

01 
OPTIONS 

Assessment and 
Certification through  
ISO 17024 complaint  
PCB’s like IIBA 

02 
OPTIONS 

Joint Certifications with  
other agencies like: 
• Other SSC’s 
• Universities in India 
• Global TVET bodies  
Which provide certifications 
through with ISO 17024  
complaint PCB’s  

IT-ITeS Sector Skill Council 
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SSC NASSCOM is closely working with universities and higher education institutes to incorporate QP 
based skilling programs within the academic calendar. The assessment for these programs may either 
be carried out by the universities or through assessment providers empaneled by SSC NASSCOM.

Global TVET bodies: Bilateral agreements with countries like Australia, Canada are underway for joint 
certification based on mutual recognition of qualifications. Platforms like Asian-Oceanian Computing 
Industry Organization (ASOCIO) being explored for common set of Skill Standards.

The objective to provide joint certifications in partnership with other agencies is to increase the scope 
of certifications provided and also work with ISO 17024 compliant Personnel Certifying Bodies. The 
Personnel Certifying Bodies can be approached directly and organization can enter into an agreement 
to provide joint certifications.

Figure 9: Joint Certifications

In case of joint certifications, each collaboration may be customized based on the individual 
requirements of the partnership. In the process of operationalizing joint certification, the candidate 
can choose to apply for a SSC NASSCOM certification or a joint certification. In case of joint 
certification, assessment should cover outcome criteria agreed upon by the constituent certification 
awarding authorities. The collaboration may customize the certification process customized based on 
the individual requirements of the partnership.

An example of engaging with PCB’s has been demonstrated by Ministry of AYUSH which collaborated 
with QCI to provide ceertifications to yoga professionals. Ministry of AYUSH identified QCI to develop 
a Voluntary Scheme for Evaluation and Certification of Yoga Professionals recognizing that QCI 
has expertise in developing such quality frameworks based on international best practices.11 The 
certification aims to certify the competence of Yoga Professionals who provide Yoga lessons/classes. 

11 Scheme for Voluntary Certification of Yoga Professionals, www.yogacertification.qci.org.in

SSC NASSCOM 

Other SSCs in India 

• Given the pervasive 
nature of IT-BPM skills, 
SSC NASSCOM can 
partner with 
Manufacturing, 
Agriculture, BFSI, 
Healthcare SSCs in 
emerging areas where 
complementary skills 
are useful. 

• Vertical/ domain 
understanding can be 
dovetailed with the IT-
BPM training e.g. at the 
Corporate Skilling 
Centers 

Universities in India 

• SSC NASSCOM is 
closely working with 
universities and higher 
education institutes to 
incorporate QP based 
skilling programs within 
the academic calendar* 

• The assessment for 
these programs may 
either be carried out by 
the universities or 
through assessment 
providers empaneled by 
SSC NASSCOM  

Global TVET bodies  

• Bilateral agreements 
with countries like 
Australia, Canada are 
underway for joint 
certification based on 
mutual recognition of 
qualifications 

• Platforms like Asian-
Oceanian Computing 
Industry 
Organization (ASOCIO
) being explored for 
common set of Skill 
Standards 

ISO 17024 complaint PCB 
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One of the key criteria of the Personnel Certifying Bodies is to obtain formal accreditation as per ISO 
17024 from NABCB within one year of approval by QCI. As per the scheme, the Personnel Certifying 
Bodies should primarily comply with the requirements specified in ISO 17024 and the additional 
requirements prescribed by QCI.

Similarly, standard setting bodies or training providers can engage with ISO 17024 compliant PCB to 
roll out certifications to individuals. The key point is to also urge Personnel Certifying Bodies to comply 
with ISO 17024 requirements to meet international standards. 

3.4  Recommendations and Way Forward for SSC NASSCOM

The main objective of a certification process for an individual by SSC NASSCOM is to assess whether 
the individuals who provide training are meeting the quality standards set up by SSC NASSCOM 
in delivering NOS-based training. On the other hand, SSC NASSCOM also undertakes assessment 
and certification of trainees. All assessments are in conformation with the assessment guidelines 
and are in accordance with the performance criteria as outlined in each of the Qualification Packs. 
SSC NASSCOM validates the assessment results undertaken by the assessors with respect to the 
Qualification Packs and certify the individual as qualified. 

Regarding assessment and certification providers, while SSC NASSCOM may consider alignment to 
ISO 17024 in the future, given the current readiness of the ecosystem, it may not be viable to keep it 
as a mandatory criterion. Trainees may wish to be jointly certified by SSC NASSCOM & other Personnel 
Certifying Bodies, whether global counterparts or Indian universities to enhance their opportunities. 
However, this would require establishing equivalence of curriculum between SSC NASSCOM and the 
partner agency.

Based on the interaction with the assessment bodies, it was found that one of the body is ISO 17024 
complaint and the other is in the process of formalizing ISO 17024 with QCI. While operationalizing 
joint certification, the candidate could choose to apply for an SSC NASSCOM certification or a joint 
certification. In case of joint certification assessment and certification should cover outcome criteria 
agreed upon by the constituent certification awarding authorities.

Through our interaction with Indian Institute of Business Analysis (IIBA) it was found that they would 
be willing to collaborate with SSC NASSCOM to provide joint certifications in the IT services entry level 
job roles. Further QCI stated that SSC NASSCOM may work with the already existing Certifying Bodies 
or Personnel Certifying Bodies by having a simple system of approval/ Statement/ MoU. No approval 
would be required from QCI or any other body to provide joint certifications.
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4. Identified Certifying and 
Personnel Certifying Bodies 
for SSC NASSCOM
4.1  Criteria for identification of Certifying Bodies

A consolidated list of Certifying Bodies has been collated for SSC NASSCOM to collaborate and 
work with. The list of Certifying Bodies has been collated through secondary research and NABCB 
web portal based on certain criteria that are relevant to the needs of SSC NASSCOM. This includes 
Certifying Bodies that are functioning in India and have been accredited by NABCB. 

Each of the shortlisted Certifying Body have been profiled based on the identified parameters and of 
highest relevance to the needs of SSC NASSCOM.12

Sl. 
No.

Name of the Certifying Body Sl. 
No.

Name of the Certifying Body

1 BSI Group India Pvt. Ltd. 2 Equalitas Certifications Limited 

3 ISOQAR (India) Pvt. Ltd. 4 Maverick Quality Advisory Services Pvt. Ltd.

5 MS Certification Services Pvt. Ltd. 6 NVT Quality Certification Pvt. Ltd. 

7 QMS Certification Services Pvt. Ltd. 8 STQC Certification Services

9 SWISS CERT Pvt. Ltd. (Formerly Swiss 
India Pvt. Ltd)

10 Transpacific Certifications Ltd.

11 TÜV InterCert Saar India Pvt. Ltd. 12 Vexil Business Process Services Pvt. Ltd.

13 AGSI Certification Pvt. Ltd. 14 BSCIC Certifications Pvt. Ltd.

15 Bureau Veritas Certification (India) Pvt. 
Ltd.

16 DNV GL Business Assurance India Pvt. Ltd.

17 GCAS Quality Certifications Pvt. Ltd. 18 ICRS Management Systems Pvt. Ltd.

19 Integrated Quality Certification Pvt. Ltd. 20 Intertek India Pvt. Ltd. 

21 TUV India Pvt. Ltd. 22 TUV Rheinland (India) Pvt. Ltd.

23 TUV SUD South Asia Private Limited

Shortlisted Certifying Bodies

12 Refer to Annexure
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4.2  Criteria for identification of Personnel Certifying Bodies

A consolidated list of Personnel Certifying Bodies has been collated for SSC NASSCOM to collaborate 
and work with. The list of Personnel Certifying Bodies has been collated through secondary research 
which includes IAF and PAC web portals based on certain criteria that are relevant to the needs of 
SSC NASSCOM. This includes Personnel Certifying Bodies that are functioning in India, are ISO 17024 
compliant and provide certifications in the IT-BPM sector. 

Each of the shortlisted Personnel Certifying Body have been profiled based on the identified 
parameters and of highest relevance to the needs of SSC NASSCOM.13

Sl. 
No.

Name of the Certifying Body Sl. 
No.

Name of the Certifying Body

1 (ISC)2 International Information 
Systems Security Certification 
Consortium

2 American Society for Quality (ASQ) 

3 Cisco 4 Computing Technology Industry Association 
(CompTIA) 

5 Information Systems Audit and Control 
Association (ISACA)

6 International Council of Electronic 
Commerce Consultants (EC-Council)

7 International Institute of Business 
Analysis (IIBA)

8 Project Management Institute (PMI)

9 BCS Professional Certification 10 EMC Corporation

11 Information Technology Infrastructure 
Library (ITIL)

12 International Software Testing Qualification 
Board (ISTQB)

13 Linux Professional Institute (LPI) 14 Microsoft

15 Oracle 16 Projects IN Controlled Environments, Version 
2 (PRINCE2)

17 VMware (Acquired by EMC Corporation 
in 2007)

Shortlisted Personnel Certifying Bodies

13 Refer to Annexure
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Annexures
Annexure A:  Profiles of identified Certifying Bodies

1. BSI Group India Pvt. Ltd.

Brief Company 
Profile

BSI is the business standards company that helps organizations all over the 
world and was established in India in 1998. They are accredited by 20 local 
and international bodies.

Accreditation 
Organization

NA 

Country of Origin HQ London, United Kingdom (UK)

Geographical Spread Bangladesh, India, Iraq, Nepal, Pakistan, Sri Lanka, Turkey and United Arab 
Emirates (UAE) 

Scope Management system certification (Information security management 
system certification), Product certification

Sub Sector IT Services

Address BSI Group India, The Mira Corporate Suites, A-2, Plot 1&2, Ishwar Nagar, 
Mathura road, New Delhi-110065, India 

Contact Details Venkataram Arabolu, Managing Director,  
Tel: +91 11 2692 9000 
Email ID: info.in@bsigroup.com

2. Equalitas Certifications Limited

Brief Company 
Profile

Equalitas Certifications Limited has implemented a documented 
management system, meeting the requirements of various standard for 
providing 3rd party management system certification services. 

Accreditation 
Organization

NABCB

Country of Origin HQ Delhi, India

Geographical Spread USA, UK, UAE, Sri Lanka, South Africa, Europe, Korea, Nepal, Saudi Arabia, 
Oman, Qatar, Bangladesh 

Scope Quality management system certification (Information Technology 
Certification)

Sub Sector IT Services

Address 817, Ansals Kirti Shikhar, 11 District Centre, Janak Puri, New Delhi-110058, 
India.

Contact Details Tel: 011-25501006, 41613766 
Email: admin@theecl.com, info@theecl.com
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3. ISOQAR (India) Pvt. Ltd.

Brief Company 
Profile

ISOQAR (India) Pvt. Ltd. was founded in 2006, ISOQAR INDIA has positioned 
as a premium certification body and has focused in providing international 
quality assurance and certification. They also carry other accreditations for 
specialist areas such as the British Retail Consortium (BRC) and the Security 
Industry Authority Approved Contractor Scheme (SIA ACS).

Accreditation 
Organization

United Kingdom Accreditation Service (UKAS) and NABCB.

Country of Origin HQ United Kingdom

Geographical Spread UK, Australia, Europe, India, Pakistan, South Africa, Thailand, Taiwan

Scope Product certification and Management system certification (Information 
Technology)

Sub Sector IT Services

Address 52, Regency Chambers, 41, National Library Road, Bandra (W) Mumbai-400050

Contact Details Mrs. Mitali Chatterjee, Director General, 
Tel: 022 2643 4944 
Email ID: contact@isoqarindia.com

4. Maverick Quality Advisory Services Pvt. Ltd. 

Brief Company 
Profile

Maverick Quality Advisory Services (MQAS) a worldwide SEI Partner 
specializes in CMMI consulting and certification services. They are registered 
member of NASSCOM, worldwide SEI Partner, provider of ISO Certification 
services, and REP PMI USA.

Accreditation 
Organization

NA

Country of Origin HQ Delhi, India

Geographical Spread USA, Europe, Asia Pacific Region and South East Asia –Malaysia, Indonesia, 
Vietnam, Taiwan, China, Philippines, India and USA

Scope Quality management system certification (Information Technology 
Certification)

Sub Sector IT Services

Address Maverick Quality Advisory Services Private Limited, 123 Radhey Shyam Park 
Sahibabad, Ghaziabad, Uttar Pradesh - 201005

Contact Details Tel: +91-120-4117140, 9810216928, 9871991928, 9810944928  
Email ID: contact@mqasglobal.com, info@mqasglobal.com
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6. NVT Quality Certification Pvt. Ltd.

Brief Company 
Profile

NVT Quality Certification Pvt. Ltd. (NVT QC) is a certification body, having 
qualified and experienced auditors trained in assessment process of 
organizations. USA in India for ISO 9001, AS 9100 and AS 9110. NVT QC has 
been offering certification services for the last 20 years, to reputed business 
groups in India.

Accreditation 
Organization

ANSI-ASQ National Accreditation Board (ANAB)

Country of Origin HQ India 

Geographical Spread USA

Scope Quality management system certification (Information security management 
system certification) for Aviation, Space and Defence

Sub Sector IT Services

Address Flat No A/ 601, IRCON Employees CGHS, Plot No 14, Sector 18 - A, DWARKA 
, New Delhi 110079

Contact Details Mr. Vijay Mathur, 
Tel: +91-9560037338, +91 80 6534 3536 / 37 / 38 
Email ID: www.nvtquality.com

5. MS Certification Services Pvt. Ltd.

Brief Company 
Profile

MS Certification Services Pvt.Ltd. (MSCS) is a world leading Certification 
body. MSCS can offer its auditing and certification services for QMS, FSMS, 
and EMS & OHSAS for all Business Scope, irrespective of nature and sizes 
globally. 

Accreditation 
Organization

JAS-ANZ (Joint Accreditation System of Australia and NewZealand) and 
NABCB.

Country of Origin HQ United Kingdom

Geographical Spread UK, Australia, Europe, India, Pakistan, South Africa, Thailand, Taiwan

Scope Quality management system certification, Product certification and 
Information Technology Certification

Sub Sector IT Services

Address 3/23, R K Chatterjee Roa, Kolkata 700042

Contact Details Mr. Sunirmal Dutta, Managing Director, 
Tel: 09433042739, 033-2441-7657, 
Email ID: mscertinsp@yahoo.co.in, hq@mscertification.org
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7. STQC Certification Services

Brief Company 
Profile

Standardisation Testing and Quality Certification (STQC) Directorate is 
an attached office of the Department of Electronics and Information 
Technology(DeitY), Government of India, provides quality assurance services 
in the area of Electronics and IT through countrywide network of laboratories 
and centres. The services include Testing, Calibration, IT & e-Governance, 
Training and Certification to public and private organizations. It is also 
affiliated with the Indian Institute of Quality.

Accreditation 
Organization

NA

Country of Origin HQ Delhi, India 

Geographical Spread India 

Scope Quality management system certification, Product certification and 
Management system certification (IT & e-Governance)

Sub Sector ERD, BPM

Address Delhi Centre, ERTL(North) Campus, S- Block, Okhla Industrial Area, Phase - II, 
New Delhi - 110020

Contact Details Mrs. Mitali Chatterjee, Director General, 
Tel: 011-26386010, 011-24363089, 
Email ID: itdelhi@stqc.gov.in

8. SWISS CERT Pvt. Ltd. 

Brief Company 
Profile

SWISS CERT PVT. LTD. was formed in May 2003 for ISO 9000 (Quality 
Management Systems) & ISO 14000 (Environmental Management Systems) 
certifications. 

Accreditation 
Organization

It has direct accreditation with NABCB (Govt. of India) for QMS certification, 
DAC (Dubai Accreditation Centre, Dubai) for QMS & EMS certifications and 
FAMI QS (Belgium) for FAMI QS certification. SWISSCERT is also provides 
IRCA / IEMA approved training courses for these entire standards.

Country of Origin HQ Delhi, India

Geographical spread India, UAE, Iran, Kuwait, Bangladesh, South Korea, Egypt 

Address 412, Best Sky Tower, Netaji Subhash Place, Pitampura, Delhi 110034

Scope Rubber and plastic products, renting, Information Technology, Engineering 
services, Other Social Services 

Sub-Sector Business Process Management

Contact Details Mr. Vishal Kumar, Director, 
Tel: 011-41539720, 
Email ID: info@swisoindia.com
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9. Transpacific Certifications Ltd.

Brief Company 
Profile

TCL is an internationally accredited certification body consisting of highly 
skilled professionals, and helps organizations achieve excellence and world 
class competitiveness through the application of Stand-alone or Integrated 
National and International Standards. 

Accreditation 
Organization

It is accredited by JAS-ANZ to issue certificates in more than 75 countries. 

Country of Origin HQ Delhi, India

Geographical Spread Bulgaria, Egypt, Indonesia, Korea, Iran Islam Republic, Kazakhstan, Singapore, 
Turkey, UK, Istanbul, United States

Scope Certifications for Management systems (Information security management 
system), Products certification, Personnel certification

Sub Sector IT Services, ERD

Address Transpacific Certifications Limited, 32/22, Third Floor, East Patel Nagar, New 
Delhi – 110008, India

Contact Details Puneet Sadana, 
Tel: 011-25715108, 25735107, 25712107, 25712108, 
Email ID: info@tclcertifications.com

10. TÜV InterCert Saar India Pvt. Ltd.

Brief Company 
Profile

TÜV INTERCERT was established in Milan in 2003. It is an independent 
Certification Body for system and product. 

Accreditation 
Organization

NABCB 

Country of Origin HQ Milan, Italy

Geographical spread Canada, Europe, Kazahkstan, USA, India, Korea, Taiwan, Pakistan, UAE

Scope Certification of Management systems (Information Technology) and 
Products.

Sub Sector IT Services

Address 122/1, 3rd Main Road, Margosa Road, Malleswaram, Bangalore - 560003, 
Karnataka, INDIA

Contact Details Tel: +91-80 41285610, 
Email ID: iindia@tuvintercert.in
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11. TUV SUD South Asia Private Limited

Brief Company 
Profile

TÜV SÜD South Asia was established as TÜV Bayern India and it became a 
wholly owned subsidiary of TÜV SÜD Group in 1999. TÜV SÜD South Asia is a 
certification, testing, auditing, inspection and training company.

Accreditation 
Organization

NA

Country of Origin HQ Munich, Germany

Geographical Spread India, Germany, UK, USA, Greater China, Brazil, Russia, Western Europe, 
Central & Eastern Europe, South Africa, Middle East & Africa, ASEAN, Japan, 
Korea, South Asia, Canada

 Scope Food and Food Products…, Information Technology, Engineering Services, 
Other Services, Public administration, Education, Health & Social Services, 
Other social services

Sub Sector IT Services

Address TÜV SÜD House, Off Saki Vihar Road, Saki Naka, Andheri (East), Mumbai – 
400072, India

Contact Details 1.   Mr. Mario Rodrigues, Sr. Vice President,  
2.  Ms. Vibhavari Bhagwat, Sr. General Manager – Certification 
Tel: +91-22-6754 5555, 
Email ID:  Mario.Rodrigues@tuv-sud.in  
                  Vibhavari.Bhagwat@tuv-sud.in

12. Vexil Business Process Services Pvt. Ltd.

Brief Company 
Profile

They offer services in the areas of ISO Quality Management System & 
ISO Certification Services and ISO Training Services. They have received 
accreditation from NABCB, NABET and JAS-ANZ.

Accreditation 
Organization

NA

Country of Origin HQ Delhi, India

Geographical Spread Bangladesh, India, Iraq, Nepal, Pakistan, Sri Lanka, Turkey and United Arab 
Emirates (UAE) 

Scope Management systems (Information security management systems) and ISO 
Certification services

Sub Sector IT Services

Address 10184, 3rd Floor, (Landmark Inn), Main Arya Samaj Road, Karol Bagh, New 
Delhi -110 005, (India)

Contact Details Dr. Vinod Kumar Jain, 
Tel: +91-93502 32711, +91-11-4502 3676, 2875 5001, 
Email ID: info@vexilbps.com
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13. QMS Certification Services Pvt. Ltd.

Brief Company 
Profile

QMS Certification Services Pvt. Ltd., Certification and Training Body, was 
formed in 2001 with customer services and value in mind to cater to the 
certification and training needs of companies of all sizes, across a wide range 
of industry and service sector. It is accredited by NABCB for IT.

Accreditation 
Organization

INDIAN JAS-ANZ and NABCB 

Country of Origin HQ Bangalore, India

Geographical Spread India, South Korea, Egypt, Papua New Guinea

Scope Quality management system certification (Information security management 
system certification), Environmental management system certification

Sub Sector IT Services

Address AFF-1, "Srivari Enclave", No. 4/7, Raghavendra Colony, Yesvanthpur, 
BANGALORE - 560 022

Contact Details Mr. Sanjay Kaushik, 
Tel: 080-42136369, 07411096369, 09243596369 
Email ID: qmscspl@gmail.com

1. Cisco

Brief Company 
Profile

Cisco is the worldwide leader in IT. The Cisco Global Development Center is in 
Bangalore and is the largest outside the US. It houses Cisco's Research and 
Development (R&D), IT, Services, processes and technologies for emerging 
markets. 

Accreditation 
Organization

NA

Country of Origin HQ California, USA

Geographical Spread North America, Asia Pacific, Africa, Europe, Latin America, Middle East

Scope Certifications in Networking, Operating systems software, Security, 
Architect and Data center certifications like Cisco Certified Design Associate 
(CCDA), Cisco Certified Design Professional (CCDP), Cisco Certified Entry 
Networking Technician (CCENT), Cisco Certified Network Professional (CCNP), 
CCNA Collaboration, CCNA Data Center, CCNA Routing and Switching, CCNA 
Security, CCNP Security

Sub Sector IT Services, SPD

Address 2nd Floor, Brigade South Parade , 10, M.G. Road, Bangalore - 560 001, 7th 
Floor, East Tower, 25, Barakhamba Road, New Delhi – 110001, India

Contact Details Bipasha Chakrabarti, 
Tel: +91-80-4159 3000, 
Email ID: bipchakr@cisco.com

Annexure B:  Profiles of Identified Personnel Certifying Bodies
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2. Computing Technology Industry Association (CompTIA)

Brief Company 
Profile

The Computing Technology Industry Association (CompTIA) is the leading 
provider of vendor-neutral IT certifications in the world. It has developed 
training and certification exams for computing support, networking, security, 
open-source (Linux) development, cloud and mobility. 

Accreditation 
Organization

NA

Country of Origin HQ Illinois, USA

Geographical Spread India, Japan, South Africa, UK, Washington D.C.

 Scope IT Certifications from entry level to expert level: CompTIA IT Fundamentals, 
CompTIA A+, CompTIA Network+

Certifications are offered in the fields of Information security; Network and 
cloud technologies; Hardware, services and infrastructure; IT Management 
and Strategy; Web and Mobile, Software development

Sub Sector IT Services, SPD

Address Suite# 20, AIPL Business Centre, The Masterpiece, Ground Floor, Golf Course 
Road, Sector - 54, Gurgaon - 122002, India

Contact Details Tel: 91-124-2703144 (Board),  91-124-2703142, 91-124-2703143 (Direct), 
Email ID: info_india@comptia.org

3. International Council of Electronic Commerce Consultants (EC-Council)

Brief Company 
Profile

EC-Council (International Council of Electronic Commerce Consultants) 
is the world leader in IT Security Courses - Information Security, Network 
Security, Computer Security and Internet Security Certification and Training.  
EC-Council’s flagship course Certified Ethical Hacker, CEH set the standard 
for ethical hacking IT Security courses. 

Accreditation 
Organization

NA

Country of Origin HQ NA

Geographical Spread India, Middle East, Turkey, USA, Asia Pacific

Scope Certified Ethical Hacker (CEH), Certified Encryption Specialist, Certified 
security specialist, Certified network security administrator, Certified 
Chief Information Security Officer, Computer hacking forensic investigator, 
Disaster recovery professional, Certified incident handler, Certified secure 
computer user, Certified VoIP Professional, Certified encryption specialist, 
iBusiness certifications

Sub Sector IT Services

Address Plot No: S1, TIE Phase-1, Balanagar, Hyderabad- 500037, India.

Contact Details Tel: 91-40-49949100



 Building Quality in Skilling Ecosystems 27

4. International Institute of Business Analysis (IIBA)

Brief Company 
Profile

International Institute of Business Analysis (IIBA) is an independent 
non-profit professional association serving the growing field of business 
analysis. .It is dedicated to the development and maintenance of standards 
for the practice of business analysis, and for the certification and recognition 
of practitioners.

Accreditation 
Organization

NA

Country of Origin HQ Ontario, Canada

Geographical Spread India

Scope Business Analysis Certifications- Certified Business Analysis Professional 
(CBAP), Certification of Competency in Business Analysis (CCBA)

Sub Sector BPM

Address AInternational Institute of Business Analysis, 701 Rossland Road East, 
Suite 356, Whitby, ON L1N 9K3 
Canada

Contact Details Email ID: certification@iiba.org

5. (ISC)2 International Information Systems Security Certification Consortium

Brief Company 
Profile

Information System Security Certification Consortium, Inc., (ISC) ², is the 
global, not-for-profit leader in educating and certifying cyber, information, 
software and infrastructure security professionals throughout their careers.

Accreditation 
Organization

NA

Country of Origin HQ Florida, USA

Geographical Spread Mumbai (India), US, UK, Hong Kong, Tokyo, Beijing

Scope Information Security certifications like Certified Information Systems 
Security Professional (CISSP), Systems Security Certified Practitioner (SSCP), 
Certified Authorization Professional (CAP) etc. 

Sub Sector IT Services

Address 203 B Wing, Citi Point, Near Hotel Kohinoor Continental, J. B. Nagar, Andheri-
Kurla Road, Andheri (East), Mumbai, 400059 

Contact Details Rakesh Vanamali, Head of Business Development, 
Tel: +91-2261273639,
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6. Information Systems Audit and Control Association (ISACA)

Brief Company 
Profile

ISACA is an independent, nonprofit, global association, ISACA engages in 
the development, adoption and use of globally accepted, industry-leading 
knowledge and practices for information systems. 

Accreditation 
Organization

NA

Country of Origin HQ Illinois, USA

Geographical Spread India

 Scope ISACA Certification: IT Audit, Security, Governance and Risk

Certified Information Systems Auditor (CISA), Certified Information Security 
Manager (CISM), Certified in the Governance of Enterprise IT (CRISC), 
Certified in Risk and Information Systems Control (CRISC), Cybersecurity 
nexus-CSX Certificate and CSX-P Certificate

Sub Sector IT Services

Address 532, 1st Main Rd, Subramanyanagar,2 State, Rajaji Nagar, Bengaluru, 
Karnataka 560010

Contact Details Tel: 080-23377956, 
Email ID: news@isaca.org, certification@isaca.org

7. Project Management Institute (PMI)

Brief Company 
Profile

Project Management Institute is the world's leading not-for-profit 
professional membership association for the project, program and portfolio 
management profession. 

Accreditation 
Organization

NA.

Country of Origin HQ Pennsylvania, United States

Geographical Spread Americas, EMEA, India, Asia Pacific, China

Scope Project Management Certifications, General Business and Management 
Certifications- Certified Associate in Project Management (CAPM), PMI Agile 
Certified Practitioner (PMI-ACP), Project Management Professional (PMP)

Sub Sector BPM

Address Rohini Complex Kathariguppe Main Road, Bsk 3rd Stage, Bengaluru, 
Karnataka 560085

Contact Details Tel: 080-40521988, 
Email ID:  pmi.india@pmi.org 
                  pmi.del@pmi.org
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S.No. Name of the firm S.No. Name of the firm

ABET Accreditation Board for Engineering 
and Technology, Inc.

ISO International Organization for 
Standardization 

AICTE All India Council for Technical Education IT Information Technology

ASOCIO Asian-Oceanian Computing Industry IT-BPM Information Technology- 
Business Process Management

CB Certifying Body MLA Multi-Lateral Arrangement 

CISSP Certified Information Systems Security 
Professional

NAAC National Assessment and 
Accreditation Council 

CompTIA Computing Technology Industry 
Association

NABCB National Accreditation Board for 
Certification Bodies

CSR Corporate Social Responsibility NABET National Accreditation Board for 
Education and Training

DAC Dubai Accreditation Centre NAC NASSCOM Assessment of 
Competence

DAkkS  Deutsche Akkreditierungsstelle GmbH NAC-Tech NASSCOM Assessment of 
Competence-Technology

DGE&T Directorate General of Training NASSCOM National Association of Software 
and Services Companies

DNV GL  Det Norske Veritas NBA National Board of Accreditation

EMS Environmental Management System NOS National Occupational Standards

FAMI QS Feed Additive and Premixture Quality 
System

NSDC National Skill Development 
Corporation

FSMS Food Safety Management Systems PCB Personnel Certifying Body

GmbH Gesellschaft mit beschränkter Haftung 
(Limited Liability Company) 

QCI Quality Council of India

HLC Higher Learning Commission QHSE  Quality, health, safety, 
environment

IAF International Accreditation Forum QMS Quality management System

IEC international Electrotechnical 
Commission 

QP Qualification Pack

IEMA Institute of Environmental 
Management and Assessment 

SSC Sector Skill Council

IRCA International Register of Certified 
Auditors

SSC 
NASSCOM

Sector Skill Council- National 
Association of Software and 
Services Companies

ISC2 Information System Security 
Certification Consortium, Inc

TDS Talent Demand and Supply

ISMS Information Security Management 
Systems 

UGC University Grants Commission

List of Abbreviations
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