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If you're unable to scan a QR code, please contact us via LocknLock Thailand's LINE offcial account.
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LocknLock

INSTRUCTION MANUAL

SILENT ELECTRIC KETTLE EJK216WHT
220-240V, 50-60Hz, 1360W, 1.2L

Read instruction manual before using to use product in safe and appropriate way.

Keep this manual in the proper place in order that we can take it when we need it.
LOCknLOCK P uati proper place | wi it when w i




CONTENTS

Safety instruction
Product structure
Before first use
Operation

Care and maintenance
Product specification

Troubleshoot

10

11
12
12
13
14
14
15

SAFETY INSTRUCTION

o
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Read allinstruction carefully.

This appliance is not intended for use by persons (including children) with
reduced physical, sensory or mental capabilities, or lack of experience and knowl-
edge, unless they have been given supervision or instruction concerning use of
the appliance by a person responsible for their safety.

This appliance can be used by children aged from 8 years and above if they have
been given supervision or instruction concerning use of the appliance in a safe
way and if they understand the hazards involved. Cleaning and maintenance shall
not be made by children unless they are older than 8 and supervised.

Keep the appliance and its cord out of reach of children aged less than 8 years.
Do not use the appliance for other than intended use.

This appliance is intended to be used in household and similar applications such as:
- Staff’s kitchen areas in shops, offices and other working environments;

- Farm houses;

- Byclientsin hotels, motels and other residential type environments;

- Bed and breakfast type environments.

Before connecting the kettle to the power supply, make sure the voltage indicated
on the appliance (underside of the kettle and base) corresponds with the used
voltage in your area.

The kettle can only use with the provided power base.

Do not share the socket with other electrical appliances.

Do not let the cord hang over the edge of a table or counter or touch hot surface.
Do not place the kettle on or near a hot gas or electric burner or in a heated oven.
Please not operate the kettle without water inside to avoid damaging the heating
element.

Ensure that the kettle is used on a firm and flat surface, which will prevent the
kettle from overturning and avoid damage or injury.

While water is boiling, or just after the water has been boiled, avoid contacting
with steam from the kettle spout.

Extreme caution must be used when moving an appliance containing hot water.
Switch off the kettle and remove the plug from the electrical outlet when the
kettle is notin use. To unplug, grasp and pull the plug, not the cord.

Do not handle the kettle with wet or moist hands. Should the kettle become wet
or moist, unplug immediately.

To protect against fire, electric shock or personal injury, do not immerse cord,
electric plug or kettle in water or any other liquid, or come in contact with liquid.
If the power cord is damaged, please stop using it and contact service center.
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PRODUCT STRUCTURE

Lid
Kettle spout
Ceramiccoating |
inner pot Open lid button
Handle
Kettle body
Power button
Power base
BEFORE FIRST USE

1

Before first use, dispose of any plastic bags as they pose a risk of suffocation to
children.

. When using, please place the product on a firm and flat surface.
. Please add water to the maximum water level, then boil the water and pour it

out, repeat it twice to clean the glass body.

. Please read this manual before operate the product and keep it in a safe place for

future reference. If this product is transferred to a new owner, the manual should
also be provided to that new owner.

OPERATION

. Tofillwater into the kettle, take the kettle out of the power base, open the lid, fill

it with the desired amount of water (not exceed MAX or below MIN level), and
then close the lid.

Notice:

- Ifthe kettle is overfilled, boiling water may spill out.

- Too little water will cause the kettle to switch off before the water has boiled.
- Please use ambient water when filling the kettle to avoid damaged.

- Itisrecommended to use purified water.

[ BF SN ON]

D

. Checkifthereis any water or liquid on the power base and the kettle bottom part.

Make sure these parts are dry before operation.

. Position the kettle on the power base. Place the product on a firm and flat surface.
. Plug the power cord into the electrical outlet.
. Press power button, the indicator light (in the power button) will light up, and the

product will start to boil water.

. After boiling, the indicator light will be off, the product will automatically turn off.
. Removethe plug from the electrical outlet, lift the kettle from the power base and

then pour the water.

Notice:

- Always pour boiling water slowly and carefully without tipping the kettle
too fast to avoid scald.

- Boiling colored ingredients may cause product parts to be stained.

- During operation, the kettle works very quietly. However, in the final
stage when the water boils, the boiling sound could be heard. Thisis a
normal phenomenon.

DRY BURN PROTECTION

1.

2.

When the productis heated without water, the double anti-dry-burning protection
function of the product will automatically stop heating to prevent the kettle from
being damaged.

When the above situation occurs, please pull out the power plug from the socket
and wait for the product to cool down naturally (about 10 minutes) before it can be
used normally. Do not use cold water directly to cool it so as to reduce the service
life of the heating system.
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CARE AND MAINTENANCE

1. Remove the plug from electrical outlet after using and before cleaning the
product. Do not clean the body until it has cooled down.

2. Neverimmerse the kettle and the power base in water or any other liquid.

3. Please store the product in a safe and ventilated place.

HOW TO DESCALE

1. Pourin 0.5L edible white vinegar and soak for more than 1 hour.

2. Discard the white vinegar in the pot and wipe off the remaining sediment with a
damp cloth.

3. Pour in water and boil, then discard the hot water and wash the kettle with
clean water several times to remove any vinegar smell.

4. Wipe the exterior of the kettle with a soft cloth. Do not use abrasive scouring
pads or powers.

PRODUCT SPECIFICATION

Product name Silent electric kettle
Model number EJK216WHT

Voltage 220-240V

Frequency 50-60Hz

Power 1360W

Capacity 1.2L
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TROUBLESHOOT

Problem Possible cause Solution
The plugis not connected properly Please check the plug
Anti-drv-burning protection Allow the kettle to cool down
ry &P before filling with water to
The . re-boil
indicator | Can'tboil -
light water The power cord is damaged
:g‘telsight Internal wiring is loose or damaged Contact service center
up Coupler / thermostat is broken
Can boil . . .
water Indicator light is broken Contact service center

Thereis slight odor

This might occur when using the
product for the first time

The odor will disappear after
three to four uses.

If the problem persists, add
water into the product to the
maximum level, add 2
tablespoons of white vinegar,
boil the water and then pour
itout.

Large boiling water
overflow

The thermostatis broken/ the steam
pipeis loose

Contact service center

Whether the water exceeds the
maximum limit

Add water but not exceed
MAX level

Abnormal power
button

Thermostat switch is broken

Contact service center
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Warranty terms and conditions

1. Warranty Period : 2 year after purchase date.

2. All defective or malfunctioned caused by factory or transportation will be replaced into a new product
but the product must be returned in good shape with packaging box; Lock&Lock has a right to replace
a new or comparable products and/or optional products will be provided for customer selections.

3. Items that are in unfavorable condition, such as bumps, fractures, cracks, scratches caused by a person
or equipment are missing is considered a termination of the warraty.

4. Damaged goods due to natural accidents like fie, flood are considered a termination of the warraty.

5. No return or return of goods caused by mistake or dissatisfaction.

6. This policy is subjected to change at any time and without prior notice.
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Less than 1 min to...
Scan QR Code and fill in your personal information and purchase records for a warranty service.

The company reserves a rights to customer who completely fill in the form and submit to us.

If you're unable to scan a QR code, please contact us via LocknLock Thailand's LINE offcial account.
LINE ID : @locknlockth
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