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Warranty Card

Conditions of Quality Assurance

Thiptanaporn Co., Ltd is very appreciate that you support us by buying our product. Therefore, the company wants to give you a

warranty for using product normally or if there are mistakes from the plant.

1)

8)
9)

A period of warranty begins from a day you have bought the product (in the bill), the company will assure under the conditions

that we had assigned from types of products, the details are shown in company’s website.

In case you want to change the product, you can change in 7 days (from the bill) after you had purchased only if the product is

not 100% condition.

In case when product or part is defect, please contact service center or authorized dealer and customer have to send defective

part back to the company or a dealer from the appearance under warranty condition.

Company will not assure the product from these terms:

4.1 Misapplication

4.2  Modified, fixed, by unauthorized mechanic

4.3 Damage from natural disaster such as lightning, flood and animal bitten or sunlight, raining

4.4  Damage from nonstandard electric voltage

4.5 Damage from shipping

4.6 In case that you do not register with company’s website, please show warranty card or bill to receive a service from
company. Warranty card or bill must not edit number, model, purchase day and etc.

4.7  Components which are plastic, glass, cabinet, knob, light bulb, wire, and component outside machine. Including the
components that have to depreciate from using such as bolster, rubber gear, plastic gear, belt, blade, bowl, cap, rubber
cork, button, filter, dust bag, egg beater, rolling pin, outside machine surface.

4.8 Scratch, rusty, component which made from rubber such as rubber belt, rubber seal and intention from crash.

4.9  Water heater products have to use with clean water which have neutral PH, the product that use with ground water will
make warranty invalid.

4.10 A warranty will be canceled if the machine has broken from wrong installation.

Shipping payment consider as customer responsible. Service charge and cost of repair have to be paid if out of warranty period.

A warranty cover only uses in household. In case that customer use in business, service charge and cost of spare part will be

free for 6 months.

Customer have no authority to call for damage from warranty in personal rate or product has broken from accident and

obligation.

Product have standard guarantee for 2 years or the others in company’s condition.

For gas hobs have standard guarantee for 1 year or the others in company’s condition.

10) A Warranty uses in Thailand only.

Troubleshootel

If your product has been objective, please contact company’s service center tel. 023619035-42 extension 100,102.
In case when you want a repair, please inform an information in the warranty card to the company
A warranty card should be with your product, please show the card when company’s mechanic in service. If this card has not been shown,

you have to pay for service charge.






