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Please read the manual carefully before use

Hafele (Thailand) Co., Ltd.
57 Soi Sukhumvit 64, Sukhumvit Road, Prakanong Tai, Phrakanong,
Bangkok 10260, Phone: +66 (0) 2768 7171
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IMPORTANT SAFETY INSTRUCTIONS AND WARNINGS
READ ALL INSTRUCTIONS BEFORE USE:

The appliance is not to be used by children. Persons with reduced physical, sensory
or mental capabilities, or lack of experience and knowledge may only use this
appliance if they are supervised or have been given instruction about how to use it
safely and understand what risks are involved. Children should be supervised to

ensure they do not play with the device.

NOTICE AND WARNING:

o Please take it gently and carefully to avoid breaking the device.

¢ Please don’t use it close to a fire source or in any location of high temperature.

e Don’tuse or keep the cleaner in extreme climate conditions, e.g. cooling rooms,
high temperature environment, suggested temperature of using and storage is
0-40°C (32-1 04°F) of indoor areas

e Please charge your cleaner at least every three months if you are not using it
regularly.

e Check the adapter cable/Type-C cable and confirm it is in good condition.

e  Fully charge the cleaner before use if it's not used for long time.

o Please make sure the filter set is installed properly.

e Do not use outdoors or on wet surfaces.

e Do not allow to be used as a toy. Close attention is necessary when used near
children.

e Use only as described in this manual. Use only manufacturer’s recommended
attachments.

e Do not use vacuum if it has been dropped, damaged, left outdoors, or dropped in
water. Return it to an authorized service center.

e Do not handle plug or appliance with wet hands.
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¢ Do not put any object into openings. Do not use with any opening blocked; keep
free of dust, lint, hair and anything that may reduce air flow.

o Keep hair, loose clothing, fingers, and all parts of body away from openings and
moving parts.

e Do not pick up anything that is burning or smoking, such as cigarettes, matches,
or got ashes.

e Use extra care when cleaning on stairs.

e Do not use to pick up flammable or combustible liquids such as gasoline or use
in areas where they may be present.

e Look on your vacuum and follow all label and marking instructions.

o Keep the end of hose, wands and other openings away from your face and body.

e Do not use the vacuum cleaner without dust box filter in place.

e Always unplug this appliance before connecting or disconnecting the vacuum
hose.

e  Store the vacuum indoors. Put the vacuum away after to prevent tripping
accidents.

e Use the incorrect battery will damage motor and users. Please use the original
batteries.

e Use only on dry, indoor surfaces.

e Do not use for any purpose other than described in this user’s guide.

o If the supply cord is damaged, it must be replaced by the manufacturer, its
service agent or similarly qualified persons in order to avoid a hazard.

e Don’t use the cleaner in or near flammable or explosive conditions.

e Don’t use your cleaner to suck glass particles, needle, water, ashes, or any other
liquids.

e Don’t use your cleaner to suck cement, land plaster, wall plaster or toys, which

may cause defects to the device.
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e Don’t block your suction inlet or tube, clear the suction inlet and tube in time to
retain good performance of cleaning and avoid motor defects.

e |f the cleaner can’t start working even when the battery is full, please go to
service agent for inspection, don’t disassemble it on your own.

e Don’t use the cleaner if dust box and filter set are not in position.

e Dry cloth is suggested to clean the cleaner, no gas/alcohol or other chemical
solution is allowed to clean the device.

o Turn off the cleaner first before proceeding with any cleaning task or
maintenance.

e Please clean the dust box, suction inlet and tube in time to avoid air channel
being blocked, air channel blockage would reduce suction power and cause
motor heating.

o HEPA filter is suggested to be replaced in three month, or even in shorter period

if the device is frequently used.

MORE TIPS:

e Use only the power adapter/Type-C cable supplied with this device. Use of other
type of power adapter/Type-C cable will result in malfunction and/or danger.

e Please use the proper electric outlet and make sure no heavy objects are placed
on the power adapter or power cord.

e Allow adequate ventilation around the adapter when using it to operate the
device. Do not cover the power adapter with objects that will reduce cooling.

e Do not use the adapter/Type-C cable in a high moisture environment. Never
handle the adapter or Type-C cable with wet hands.

e Connect the adapter/Type-C cable to a proper power source. The input is
DC5V,2A.
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¢ Do not use broken adapter/Type-C cable or plug. Do not unplug the power
adapter or Type-C cable by pulling on the power cord.

e Do not attempt to service the adapter or Type-C cable. There are no service
parts inside. Replace the whole unit if it is damaged or exposed to high moisture.
Consult for help and maintenance.

e The battery used in this device may present a risk of fire or chemical burn if
mistreated. Do not disassemble, short contact, heat above 40°C ™ 04°H, or
incinerate.

e If you have to dispose of this old equipment, please take it to the local recycling
center for recycling electrical and electronic parts.

e Retain the safety and operating instructions for future reference.

e Do not expose your device to rain or excess humidity, and keep it away from
liquids (such as beverages, faucets, and so on).

e Avoid exposing your device to direct sunlight or intense light source, and keep it
away from heat source (such as radiators, space heaters, stoves, and so on).

e On waxed floors the movement of the cleaner head may create an uneven lustre.
If this happens, wipe with a damp cloth, polish the area with wax, and wait for it
to dry.

e The appliance must be disconnected from the receptacle before removing the
battery for disposal of the appliance.

¢ The appliance must be used in accordance with the directions in this Instruction
manual.

e Product manufacturers cannot be held liable or responsible for any damages or

injuries caused by improper use.
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TECHNICAL DATA

Product Name Handheld Vacuum Cleaner

Model 495.19.402

Size 444 x 82 x 81 mm

Weight 0.70 kgs

Charging Input 5V = 2A

Rated Power 100 W

Battery Type Li-ion Battery

Battery Capacity 2000 mAh

Rated Battery Voltage 111V =

Working Noise <78 dB

Dust box Capacity About 0.22 L

Working Time About 10-24 mins

Charging Time About 3-4 hours

Working Mode ECO mode / MAX mode

X It may be slightly different with the user’s data due to different usage or
working environment, please subject to the actual products.

For continues products improvement, we reserve the right to any technical and
design change without prior notice.
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PACKAGE CONTENTS

Main Unit x 1

2in 1 Crevice Brush x 1

Cleaning Tool x 1

THE MAIN PARTS

ECO/Max Button

Indicated Light

Power Switch

User Manual

USB Type-C x 1

User Manual x 1

Handle

Charging Port

Dust Tank

Release Button

Dust Tank
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CHARGING & INDICATOR STATUS

1. Charging by the included Type-C cable with 5V/2A (Fig.1), please only use the

original cable for recharge.

2. Please check the guidelines of indicator status to help with usage (Fig.2).
Charging Charged
= X ®
I )/
(»} .
Charging: Charged:
Blinking Red Solid Blue
In Use Low Battery
Fig.1 - -
6 X
In Use: Low Battery:
Solid Blue Blinking Blue
Fig.2
NOTE:

e ltis normal that the charger and battery pack will heat up when charging.
L]

Please do not touch the terminal of charger and battery pack when charging
or after charging.
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HOW TO USE

e Start: Short press the power switch button to start, the default mode is ECO
mode.

e Suction Level Change: Press power switch button again to switch to MAX mode.

e Stop Working: Press power switch button again at MAX mode to stop.

e Place the nozzle over the surface to be cleaned to use (A), or place the 2in 1

crevice brush on the main unit to clean (B).

NOTE:

e Do not start when checking for blockage which could result in personal injury.

e Forindoor and car use only. Do not use it outdoor, or in a car that is in motion or
while driving.

e Do not start on wet floor or immerse in water.
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MAINTENANCE & STORAGE
* Please do not maintain when charging and cleaning.

1. Dust Tank and Filter Cleaning

(1) Drop down the dust tank (2) Once open the dust cup, the
release button, and the dust debris will be released to trash
tank can be opened. can automatically.

(3) Pull out the filter forcefully in the (4) Take out the HEPA and rinse the
direction indicated by the arrow. metal filter and HEPA with water, dry it

completely before next use.

e Do not wash the main unit and dust box with water.

e Use the cleaning tools to clean the dust tank and filters.

e With constant use and cleaning, the suction power will gradually weaken,
please replace and maintenance the filter regularly.

e Generally, the HEPA should be replaced after 3-6 months use, please
subject to the actual use condition.

2. Use the dry soft mop to clean the main unit and crevice brush regularly.
The storage temperature must be 0-40°C (32-1 04°F).

4. Charge regularly (approx.every 3 months) if you do not use it for a long time.
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TROUBLESHOOTING

If there is any failure of handheld vacuum cleaner, please follow below solutions to

check and solve the problems. If none of the solutions is workable, please contact

the authorized agent for inspection and further solutions.

PROBLEMS

POSSIBLE REASONS

SOLUTIONS

Machine does not work.

The battery power is low.

Check the battery power and

recharge it.

The machine cannot suck ash

or suction is very weak.

e The dust box may be full.
o Lack of battery power.

o The filter set is blocked.
o Non-dried filters after
cleaning.

o Air channel is blocked.

e Empty dust box.

e Change the cleaner.

o Clean the filter set.

o Dry the filter after cleaning.

e Check the air channel and take
out the blocked debris.

Dust escaping from vacuum.

e Dust box is full.
e The filter set may not be

installed.

e Empty dust box.
e Check to see if the filter set is

installed properly.

Short running time.

e Aged battery pack.

o Non-fully charged battery
pack.

e Over heated or over

cooled battery pack.

¢ Replace the battery pack.
e Recharge the battery pack.

e Cool down and restart.

No indicator when charging.

o Adapter/Type-C charging
cable is not plugged in
properly.

o Adapter/Type-C charging

cable is not original.

e Check the charging
connection, make sure it is
assembled properly.

e Use the original adapter/

Type-C charging cable.

Battery leakage.

Battery reaches life time or

in no use for long time.

Replace the battery in time.
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INSTRUCTIONS AND INFORMATION REGARDING THE DISPOSAL OF USED
PACKAGING MATERIALS

Dispose of packaging material at a public waste disposal site.
DISPOSAL OF USED ELECTRICAL AND ELECTRONIC APPLIANCES

The meaning of the symbol on the product, its accessory or packaging
indicates that this product shall not be treated as household waste.
Please, dispose of this product at your applicable collection point for the

S recycling of electrical & electronic equipment waste.

Alternatively, in some states of the European Union or other European states you
may return your products to your local retailer when buying an equivalent new
product. The correct disposal of this product will help save valuable natural
resources and help in preventing the potential negative impact on the environment
and human health, which could be caused as a result of improper liquidation of
waste. Please ask your local authorities or the nearest waste collection center for
further details. The improper disposal of this type of waste may fall subject to

national regulations for fines.

For business entities in the European Union
If you wish to dispose of an electrical or electronic device, request the necessary

information from your seller or supplier.
Disposal in other countries outside the European Union

If you wish to dispose of this product, request the necessary information about the

correct disposal method from local government departments or from your seller.

meets all the basic EU regulation requirements that relate to it. Changes
c to the text, design and technical specifications may occur without prior

notice and we reserve the right to make these changes.
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WARRANTY

EFFECTIVE DEFINITION OF PRODUCT WARRANTY
1. The date the warranty will start from the date that specify on receipt or invoice.
2. Customers must register for product warranty online on the Company's website

at this link https://app.hafele.co.th/warranty#/ or scan via QR code below

immediately after receiving this product. If not registered, the product will not be
covered by the company's warranty in all cases.
3. If misuse and in addition to any advice or error from the users, the warranty will
not cover all cases.
4. The product must be in the package with all accessories complete.
E=4E]
6_
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PRODUCT WARRANTY CERTIFICATE
1. Product after-sales service valid warranty certificate such as
o Delivery noted or various order numbers of purchase.
e Invoice or receipt (if any).
e  Warranty card (the company will count from the case that the customer
registers the warranty only).
2. Accessories or spare parts and packaging damaged in transportation not in
terms of warranty.

Please register the product within 14 days after the date of purchased.

(The original receipt or e-receipt of the purchase or order number must be

attached directly to the company's E-Commerce channel only).




