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INSTRUCTION MANUAL
ESPRESSO COFFEE MACHINE
495.19.604

Please read the instruction manual carefully before use
Hafele (Thailand) LTD.
57 Soi Sukhumvit 64, Sukhumvit Road, Prakanong Tai, Phrakanong,
Bangkok 10260, Phone: +66 (0) 2768 7171
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SAFETY INFORMATION

Before using the appliance, the following basic precautions should be followed:

1. Read all instructions.

2. Before using, check that the voltage of the wall outlet corresponds to the rated
voltage marked on the rating label.

3. This appliance has been incorporated with a grounded plug. Please ensure that
the wall outlet is well-earthed.

4. To protect against fire, electric shock, and injury to person do not immerse cord,
plugs, or base in water or other liquid.

5. Unplug from outlet when not in use and before cleaning. Allow to cool before
putting on or taking off parts.

6. Do not operate the appliance with a damaged cord or plug or after the appliance
malfunctions or is dropped or damaged in any manner. Return the appliance to
the nearest authorized service facility for examination, repair, or electrical or
mechanical adjustment.

7. The use of accessories attachments not recommended by the manufacturer may
result in fire, electric shock, or injury to person.

8. Place the appliance on a stable, horizontal and even surface. Do not hang the
power cord over the edge of the table or counter.

. Ensure the power cord does not touch the hot surface of the appliance.

10. Do not place the appliance on a hot surface or beside the fire in order to avoid
damage.

11. To disconnect, turn any control to “OFF”, then remove the plug from the wall
outlet. Always hold the plug, but never pull the cord.

12. Close supervision is necessary if the appliance is being used by or near children.

13. Be careful not to get burned by the steam.

14. Do not touch the hot surface of the appliance (such as steam wand or the
brewing filter) during operation. Use handle or knob.

15. Do not let the coffee maker to operate without water.

16. Scalding may occur if the water tank is removed during the brewing cycles.

17. Do not remove the metal funnel when the appliance is brewing coffee or when
steam and hot water escape from the metal funnel and ensure to release of the
pressure in the water tank before removing the metal funnel.

18. Connect the plug to the wall outlet before using and turn any switch off before
removing the plug from the wall outlet.

19. Relief pressure through the steam wand before removing the tank cover or metal
funnel.

20. This appliance is not intended for use by person (including children) with reduced
physical, sensory, or mental capabilities, or lack of experience and knowledge
unless they have been given supervision or instruction concerning the use of the
appliance by a person responsible for their safety.

21. Childres should be supervised to ensure that they do not play with the appliance.
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22.

23.
24.

25.
26.
27.
28.
29.
30.

31.

32.

This appliance is designed for household use only. It is not intended to be use in
the following environtments:

o Staff kitchen area in shops, offices, and other working environments,

e Farmhouses,

e By clients in hotels, motels, and other residental-type environtments,

e Bed and breakfast type environtments.

Do not use outdoors.

Do not place the appliance on or near a hot gas or electric burner, or in a heated
oven.

If the supply cord is damaged, it must be replaced by the manufaturer, its service
agent, or similarly qualified persons.

WARNING: The filling aperture must be opened during use.

The heating element surface is subject to residual heat after use.

The coffee maker shall not be place in a cabinet when in use.

Cleaning and user maintenance shall not be made by children without
supervision.

This appliance is not intended to be operated by means of an external timer or a
separate remote-control system.

This appliance can be used by children aged 8 years and above if they have
been given supervision or instruction concerning the use of the appliance in a
safe way and if they understand the hazards involved.

This appliance can be used by persons with reduced physical, sensory or mental
capabilities or lack of experience and knowledge if they have been given
supervision or instruction concerning the use if the appliance is a safe way and
understand the hazards involved.

PRODUCT INTRODUCTION

- Tank Cover

Single Cup Indicator/Button ———

) =S = Water Tank
Power Indicator/Button —__ e

Double Cup Indicator/Button Knob

Steam Indicator/Button
Steam Handle

Brewing Filter

Metal Funnel Steam Wand

Funnel Handle
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USING INSTRUCTION

BEFORE FIRST USE

To ensure the first cup of coffee tastes excellent, you should rinse the coffee maker

with warm water as follows:

1. Remove the plug at the bottom of the tank.

2. Pour water into the water tank. The water level should not exceed the “MAX”
mark in the water tank, then close the tank cover.
Note: the appliance comes with a water tank for easy cleaning. You can fill the
water tank with water and then put the water tank into the appliance.

3. Insert the brewing filter into the metal funnel (with no coffee powder in the brewing
filter).

4. Place an espresso cup on the drip plate. Make sure the knob is at horizontal
position (OFF position).

5. Connect to the power source, press the power button “ o The power indicator
will be illuminated and single/doube-cup/steam indicator will be flashing.
6. The appliance will start heating, when the single/doube-cup/steam indicator stogs

flashing, it means the pre-heating is finished. Press the double-cup button *
wait for a moment, the water will flow out.

7. When the appliance stops pumping water automatically, you can pour the water in
container out and then clean them thoroughly, now you can start brewing.
Note: there may be noise when pumping the water during initial use, it is normal,
the appliance is releasing the air in it. After about 20 seconds, the noise will
disappear.

PRE-HEATING

To make a cup of good hot espresso coffee, we recommend you to pre-heat the

appliance, the metal funnel, the brewing filter, and the cup so that the coffee flavor

cannot be influenced by the cold parts.

1. Remove the water tank and open the tank cover to fill it with desired water, the
water level should not exceed the “MAX” mark in the water tank. Then place the
water tank into the appliance properly.

2. Insert the brewing filter into the metal funnel. Make sure that the tube on the
funnel aligns with a groove in the appliance. Insert the funnel into the appliance
from “LOCK” position, then fix it by slowly turning it anticlockwise until “CLOSE”
position.

3. Place an espresso cup on the drip plate.

4. Then connect the appliance to the power supply source. Make sure the knob is at
the horizontal position (OFF position).

)

5. Press the power button . The power indicator will be illuminated and
single/doube-cup/steam indicator will be flashing.

6. The appliance will start heating, when the single/doube-cup/steam indicator stops
flashing, it means the pre-heating is finished.

MAKE ESPRESSO COFFEE

1. Remove the funnel by turning it clockwise. Add ground coffee to the brewing filter
with measuring spoon, a spoon of ground coffee powder can make about a cup of
top-grade coffee, then press ground coffee powder tightly with the measuring
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spoon.

2. Insert the brewing filter into the metal funnel. Make sure that the tube on the
funnel aligns with a groove in the appliance. Insert the funnel into the appliance
from “LOCK” position, then fix it by slowly turning it anticlockwise until “CLOSE”
position.

3. Place an hot espresso cup on the drip plate.

4. Select single cup “"?” or double cup g according to your demand, then
press the corresponding button of the selected function and coffee will be
dispensed.

5. The appliance will stop working when the coffee brewing is finished. Your coffee
is ready now.

WARNING: Do not leave the coffee maker unattended during making the coffee.

6. After finish making the coffee, take the metal funnel out by turning it clockwise,
then pour the coffee residue out.

MAKE HOT WATER

[
Put a cup under the steam wand. After finish preheating, turn the knob to “é 4"
position, and then hot water will be dispensed from steam wand. When desired
amount of water has been dispensed, turn the knob off.

FROTHING MILK / MAKE CAPPUCCINO

A cup of cappuccino can be made by pouring frothing milk to a cup of espresso
coffee.

WARNING : During making steam, the metal funnel must be assembled in position.
Before frothing milk, release steam for 10 seconds.

1. Press the steam button (Jjb Its indicator will flash. When it stop flashing, pre-
heating is finished.

2. Prepare espresso first with a big enough cup/container according the the part
“MAKE ESPRESSO COFFEE”.

3. Fill a jug with more or less 100 ml of cold milk for each cup of cappuccino.
NOTE: It is recommended to use a jug with diameter not less than 70 mm and
bear in mind that the milk increases in volume by two times, make sure that the
height of the jug is enough.

4. Insert the steam wand into the milk for about 2 cm in depth, then turn the knob to

I
the ib position, steam will come out from the steam wand outlet. Froth milk in
the way by moving the jug around from up to down.
WARNING: Be sure to operate carefully as the steam may cause scald to the
person.

5. When the required process is reached, you can turn the knob off.

NOTE: Clean the steam outlet with a wet sponge immediately after the steam
stops flowing out, but take care not to hurt yourself.

6. Pour the frothed milk into the prepared espresso, now the cappuccino is ready.
Sweeten to taste, and if desired, sprinkle the froth with a little cocoa powder. The
steam wand can be used to froth milk singly or make hot beverages like drinking
chocolate and water.
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NOTE: After making steam, you can press the “Single-cup” or “Double-cup” button
immediately to brew coffee again. The coffee indicator will flash quickly if the
temperature is too high. At this time, you need to reduce the temperature by following
the operation. Turn the knob to the “Hot Water” setting, then hot water will be
dispensed. When the temperature goes down, the pump will stop automatically and
you should turn the knob off, then you can brew the coffee again. If you don’t want
brew coffee when high-temperature warning occurs, you can press the “Single-cup” or
“Double-cup” button again to cancel.

FROTHING MILK STEP BY STEP

2Cup STEAM ONJOFF 1CUp 2CUR STEAM

Press STEAM Some water may  The STEAM button stops flashing Fill a jug with cold Insert steam wand

button. The device  come out from and fully illuminated.The device is milk, maximum half of tip until about 2 cm

will start preheating. steam wand. ready. its volume. below the milk
surface.

12

0'CLOCK C
3

(’CLOCK
STEAM wand Turn the steam Frothing make a Check milk is As milk rises, lower When desired foam
position: Knob to d‘B/ .‘. smooth hissing moving in jug to keep the tip achieved, immerse
- Arm at 12 o noise. whirlpool action. just below the steam wand

3 position.
o’clock surface halfway.

- Tip at 3 o’clock

Milk is ready if the  Return the knob to Press STEAM Remove the jug
jug is too hot to OFF position. button again to quit from steam wand.
touch for 3 secs. the steam mode.

I
Turn the steam knob to d.b/ O.Cposition
again. Let the steam comes out from the
wand for 1-3 secs, the return the steam
knob to OFF position.
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Wipe the steam Tap the jug to Swirl jug to blend  Pour milk to

wand and tip with  release the large  mild and create a  espresso coffee

damp cloth. air bubbles. silky texture. cup in one steady
stream.

NOTE:

Do not make coffee immediately after frothing milk. The boiler must be cooling down
first. Otherwise, the temperature and the pressure inside the device are too high and
it will be under over-pressure protection. During the over-pressure protection, the
device will not brew coffee, and 1 CUP and 2 CUP buttons will alternate flashing
when you press them.

Proceed below steps to cool down the device.

ON/OFF 1¢up 2cup STEAM
( J | ) | ) | )
Make sure all buttons are fully Turn the steam Let the hot water  Return the knob to
illuminated. I * comes out from the OFF position and
kr;gil:i(t;@/ s wand for 8 secs the device is ready
p . for next brew.
USER TIPS

e The taste of espresso depends on the amount and type of coffee used.

e The particular taste of a coffee bean depends on several factors, but its taste and
aroma are the result of roasting process. Coffee beans roasted for longer time
and at higher temperature are darker in color. Darker coffee beans release more
flavor than the lighter one.

e The espresso machine require a finely ground blend. We recommend to use
grinder mill rather than a blade mill.

e Fresh quality coffee beans will give you best possible extraction.

e We recommend storing the coffee in an airtight container, in a cool, dry place,
away from heat source.

e Serve espresso coffee immediately after preparing it.
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Powdered Sugar  Table Salt Sea Salt Less Chunky Chunky

Best for:
—

Turkish Coffee Espresso  PourOver&Drip  French Press

SET THE DISPENSING AMOUNT

1. Dispensing Amount of Single Cup
Hold and press the “Single-Cup” button for 3 seconds to enter into dispensing
amount setting. And then press the “Single-Cup” button again and the coffee
starts dispensing. “Single-Cup” indicator flashes at the same time. When
dispensing amount is gotten, press the “Single-Cup” button again and coffee
stops dispensing. At that time, the setting for the dispensing amount of a single
cup is finished and it will be saved for next operation. The adjustable dispensing
amount of a single cup ranges between 25 ml and 60 ml.

2. Dispensing Amount of Double Cup
Hold and press the “Double-Cup” button for 3 seconds to enter into dispensing
amount setting. Then, follow the same steps as single cup dispensing amount
setting. The adjustable dispensing amount of a double cup ranges between 70 ml
and 110 ml.

3. Restore to Factory Setting
Simultaneously hold and press the “Single-Cup” and “Double-Cup” button for 3
seconds to recover the dispensing amount factory setting.

AUTOMATICALLY POWER OFF

1. After pressing the power button, if there is no operation within 20 minutes, the unit
will power off automatically.

2. Atfter pressing the power button, if there is no operation after pumping about 215
ml of water, the pump will power off automatically .

3. After pressing the power button, if there is no operation after the pump worked for
180 seconds during frothing milk, the pump will power off automatically.
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MAINTENANCE

GENERAL CLEANING AND MAINTENACE

1. Cut the power source off and let the coffee maker cool down completely before
cleaning.

2. Clean the housing of the coffee maker with a moisture-proof sponge and clean the
water tank, drip tray, and drip plate regularly then dry them.
NOTE : Do not clean with alcohol or solvent cleanser. Never immerse the housing
in water for cleaning.

3. Detach the metal funnel by turning it clockwise and get rid of coffee residue inside,
then you can clean it with cleanser, but you must rinse it with clear water.

4. Clean all the attachments in the water and dry them thoroughly.

CLEANING MINERALS DEPOSIT

1. To make sure your coffee make operates efficiently, internal piping is cleaned and
the peak flavor of coffee is, the coffee maker needs to be desacled, cleaned and
maintained periodically. Descaling warning will be shown when the device has
cumulatively worked for 500 cycles. At that time, all indicator will flash 5 times,
which means that the coffee maker need to be performed descaling, and then the
device will go back into normal condition. Descaling warning will be shown each
time when you turn on the device if you do not cancel.

2. Fill the water tank with water and descaler to the MAX level (the scale of water and
descaler is 4:1, the detail refers to the instruction of the descaler. Please use
“household descaler”. You can use the citric acid instead of the descaler (one
hundred parts of water and thee parts of citric acid).

3. Press the “Double-Cup” button once to make coffee and make hot water for about
100 ml. Then turn off the appliance and leave the descaling solution in the
appliance for 5 minutes.

4. Turn on the appliance and repeat Step 3 for 3 times.

5. Repeat Step 3 for 3 time with tap water at the MAX level (it is not necessary to wait
for 5 minutes).

6. After finish descaling, you need to cancel the descaling warning by simultaneouly
hold and press the “Single-Cup” button, “Double-Cup” button, and “Steam” button
for 3 seconds.




B

HAFELE

TROUBLESHOOTING

GENERAL PROBLEM AND SOLUTION
If a problem occurs, check the following table before calling for a service

Problem

Possible cause

Solution

Water leaks from the bottom of
the coffee maker

There is much water in the drip
tray

Clean the drip tray

The coffee make is malfunction

Contact HAFELE Service Center
for repairing

Water leaks out of outer side
of filter

There are some coffee powder in
the filter edge.

Get rid of them.

Acid (vinegar) taste exists in
espresso coffee

No proper cleaning after cleaning
mineral deposit

Clear the coffee maker per the
content in “Before First Use” for
several times.

The coffee powder is stored in a
hot, wet place for a long time.
The coffee powder has degraded.

Please use fresh coffee or store
unused coffee powder in a cool,
dry place. After opening a
package of coffee powder, reseal
it tighly and store it in a
refrigerator to maintain its
freshness.

The coffee machine can’'t work
anymore

The power cord is not plugged
properly

Plug the power cord into wall
outlet correctly. If the appliance
still doesn’t work, contact
HAFELE Service Center for
repairing.

The steam can’t froth

The white indicator is not
illuminated

Only after the white indicator is
illuminated, the steam can be
used to froth

The container is too big or the
shape doesn't fit

Use high and narrow cup

You use skimmed milk

Use whole milk or half-skimmed
milk.

Single-Cup and Double-Cup
indicator blinking quickly

Make hot water for 125 ml and
the knob is not reset

The knob is not reset after
cooling down

Reset the knob to OFF position

Steam indicator blinking quickly

Make steam for 180 seconds and
the knob is not reset

Reset the knob to OFF position

Single-Cup or Double-Cup
indicator blinking quickly

Boiler temperature is too high

d"b + .
Turn knob to ‘. # & position to
start performing cooling operation.

Single-Cup, Double-Cup, and
Steam indicator blinking quickly

The knob is not reset to OFF
position, but the machine turn on

Reset the knob to OFF position

All indicator blinking 5 times at
same time

Need descaling

Perform descaling
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SPECIFICATIONS
L wed | asiee0s
Type Espresso Coffee Maker
Material Stainless Steel
Color Silver
Coffee Types Single / Double Espresso
Additional Features Steam, Hot Water, Milk Frothing
Heating System Thermoblock
Water Tank Capacity 1L
Pump Pressure 15 bar
Power 1250 - 1450 W
Voltage 220-240V~ 50-60Hz
Dimension 320 x 140 x 302 mm

Specifications of this appliance may change without notice to improve the quality of the product. Pictures in
this manual are schematic and may not match your product exactly. Values stated on the machine labels or
in the documentation accompanying it are obtained in laboratory in accordance with relevant standards.
Depending on operational and environmental conditions of the appliance, values may vary.
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INSTRUCTIONS AND INFORMATION REGARDING THE DISPOSAL OF USED
PACKAGING MATERIALS

Dispose of packaging material at a public waste disposal site.

DISPOSAL OF USED ELECTRICAL AND ELECTRONIC APPLIANCES

The meaning of the symbol on the product, its accessory or packaging
indicates that this product shall not be treated as household waste.
Please, dispose of this product at your applicable collection point for the

I recycling of electrical & electronic equipment waste.

Alternatively, in some states of the European Union or other European states you may return your
products to your local retailer when buying an equivalent new product. The correct disposal of this
product will help save valuable natural resources and help in preventing the potential negative
impact on the environment and human health, which could be caused as a result of improper
liquidation of waste. Please ask your local authorities or the nearest waste collection center for
further details. The improper disposal of this type of waste may fall subject to national regulations

for fines.

For business entities in the European Union
If you wish to dispose of an electrical or electronic device, request the necessary information from

your seller or supplier.

Disposal in other countries outside the European Union
If you wish to dispose of this product, request the necessary information about the correct disposal
method from local government departments or from your seller.

meets all the basic EU regulation requirements that relate to it. Changes to

the text, design and technical specifications may occur without prior notice and

we reserve the right to make these changes.
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WARRANTY
EFFECTIVE DEFINITION OF PRODUCT WARRANTY

1. The date the warranty will start from the date that specify on receipt or invoice.
2. Customers must register for product warranty online on the Company's website
at this link https://app.hafele.co.th/warranty#/ or scan via QR code below
immediately after receiving this product. If not registered, the product will not be
covered by the company's warranty in all cases.
3. If misuse and in addition to any advice or error from the users, the warranty will not cover all cases.

4. The product must be in the package with all accessories complete.

Bl
i3 ,!_‘ e -. ;
PRODUCT WARRANTY CERTIFICATE
1. Product after-sales service valid warranty certificate such as
» Delivery noted or various order numbers of purchase.
« Invoice or receipt (if any).
» Warranty card (the company will count from the case that the customer registers the
warranty only).
2. Accessories or spare parts and packaging damaged in transportation not in terms of warranty.
Please register the product within 14 days after the date of purchased.

(The original receipt or e-receipt of the purchase or order number must be attached directly to

the company's E-Commerce channel only).




