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The coffee powder is stored in a
hot, wet place for a long time.
The coffee powder has degraded.

The power cord is not plugged
properly

The white indicator is not 
illuminated

The container is too big or the
shape doesn’t fit

The knob is not reset after 
cooling down

The knob is not reset to OFF
position, but the machine turn on

Make hot water for 125 ml and
the knob is not resetSingle-Cup and Double-Cup

indicator blinking quickly

Steam indicator blinking quickly

Single-Cup or Double-Cup
indicator blinking quickly

Single-Cup, Double-Cup, and
Steam indicator blinking quickly

Please use fresh coffee or store
unused coffee powder in a cool,
dry place. After opening a 
package of coffee powder, reseal 
it tighly and store it in a 
refrigerator to maintain its 
freshness.
Plug the power cord into wall
outlet correctly. If the appliance
still doesn’t work, contact 
HAFELE Service Center for 
repairing. 
Only after the white indicator is
illuminated, the steam can be
used to froth

Turn knob to            position to
start performing cooling operation.
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SPECIFICATIONS



INSTRUCTIONS AND INFORMATION REGARDING THE DISPOSAL OF USED

PACKAGING MATERIALS

DISPOSAL OF USED ELECTRICAL AND ELECTRONIC APPLIANCES

The meaning of the symbol on the product, its accessory or packaging 

indicates that this product shall not be treated as household waste. 

Please, dispose of this product at your applicable collection point for the 

recycling of electrical & electronic equipment waste.

Alternatively, in some states of the European Union or other European states you may return your 

products to your local retailer when buying an equivalent new product. The correct disposal of this 

product will help save valuable natural resources and help in preventing the potential negative 

impact on the environment and human health, which could be caused as a result of improper 

liquidation of waste. Please ask your local authorities or the nearest waste collection center for 

further details. The improper disposal of this type of waste may fall subject to national regulations 

for fines.

For business entities in the European Union
If you wish to dispose of an electrical or electronic device, request the necessary information from 

your seller or supplier. 

Disposal in other countries outside the European Union
If you wish to dispose of this product, request the necessary information about the correct disposal 

method from local government departments or from your seller. 

                            meets all the basic EU regulation requirements that relate to it. Changes to 

                            the text, design and technical specifications may occur without prior notice and 

                            we reserve the right to make these changes.

Dispose of packaging material at a public waste disposal site.



WARRANTY

EFFECTIVE DEFINITION OF PRODUCT WARRANTY

1.  The date the warranty will start from the date that specify on receipt or invoice.

2.  Customers must register for product warranty online on the Company's website 

     at this link https://app.hafele.co.th/warranty#/ or scan via QR code below 

     immediately after receiving this product. If not registered, the product will not be 

     covered by the company's warranty in all cases.

3.  If misuse and in addition to any advice or error from the users, the warranty will not cover all cases.

4.  The product must be in the package with all accessories complete.

PRODUCT WARRANTY CERTIFICATE
1.  Product after-sales service valid warranty certificate such as 

     • Delivery noted or various order numbers of purchase. 

     • Invoice or receipt (if any).

     • Warranty card (the company will count from the case that the customer registers the 

     warranty only).

2.  Accessories or spare parts and packaging damaged in transportation not in terms of warranty.

     Please register the product within 14 days after the date of purchased.

     (The original receipt or e-receipt of the purchase or order number must be attached directly to 

     the company's E-Commerce channel only).


