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IMPORTANT SAFEGUARDS :

Before using machine always read carefully and comply with all these instructions.

We cannot accept any responsibility for the consequences of improper use.

1. Check voltage to be sure that the voltage indicated on the name plate agrees with your voltage.

2. This appliance has been incorporated with a grounded plug. Please ensure the wall outlet in
your house is well earthed.

3. Close supervision is necessary when the appliance is used by people. Place the machine out
of the reach of children and persons with limited capabilities.

4. Do not place on or near a hot gas or electric burner or in a heated oven.

5. Unplug from outlet when not in use and before cleaning. Allow to cool before putting or taking
off parts, and before cleaning the appliance.

6. Do not operate any appliance with a damaged cord or plug or after the appliance malfunctions,
or has been damaged in any manner. Return appliance to the nearest authorized service
facility for examination, repair or adjustment.

7. The use of accessory attachment not recommended by the appliance manufacturer may

result in fire, electric shock, or injury to persons.

8. The appliance should be placed on table or flat place. Do not place the machine on the edge
of desk or table.

9. Do not let the power cord contact with hot parts of machine.

10. Some parts will be heated to very high temperature when working, example steaming nozzle,

funnel holder. Do not touch any hot parts. Use the handle of the funnel.

11. To protect against fire, electric shock and injury to persons, do not immerse cord, plugs, or

body of machine in water or other liquid.

12. It must be protected against freezing conditions, because the residual water of boiler and

pump will become ice and damage machine.

13. Once the fault, defect or machine drop caused by suspicious defect, unplug the power plug

immediately, do not operate on the problem machine.

14.Do not use outdoors.

15. SAVE THESE INSTRUCTIONS FOR FUTURE USE.

16. Machine use condition:

Voltage : 220-240V 50Hz 4200W Single-phase AC power

Water pressure : 0.1MPa<water pressure<0.4MPa

Water quality : Pure water and distilled water cannot be used. Use the softened water
Room temperature: 0-55°C
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@ Power cord
@ Power button
@ Foot
@ Left side panel
@ Coffee barometer
@ Steam knob
@ Back cover
e Cup warmer
@ Right side panel

T L

KNOW YOUR COFFEE MACHINE

|

@ Steam handle

@ Button display panel

@ Steam pipe
@ Hot water pipe

@ Steam barometer
@ Coaster
@ Dip tray

1

12

@g@@

16

17

Product size : Width 678 x High 550 x Depth 528 mm
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KNOW YOUR COFFEE MACHINE

(2)
@ Power button
@ Power cord
@ Water inlet
@ Water outlet
@ Drain valve
SPECIFICATION
Item Pro W2
Voltage 220-240V, 50Hz
Power 4,200W
Group 2Groups
Pressure 9 Bar
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BEFORE THE FIRST USE

Button Name Function
“‘ Hot water button Turn on/off hot water
[

Auto Single cup
coffee button

Making single cup of coffee;
Automatic stop

Auto Double cups
coffee button

Making double cups of coffee;
Automatic stop

Manual coffee button

Manual making coffee ;
Manual stop

Power button

Turn on/off the power of coffee boiler

Display panel

1. Press "+" button 1s to enter temperature
setting mode, the temperature value will flash,
press the "+" button, the value will increase;
press the "=" button, it will decrease; after
setting the value for 3s, the system will
automatically save the value and return to
standby mode.

2. Press "=" button 1s to enter coffee
pre-infusion time setting mode,

the pre-infusion time value will flash,

press the "+" key, the value will increase;
press the "=" key, it will decrease, after setting
the value for 3s, the system will automatically
save the value and return to standby mode.
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ACESSORIES

4

Single cup porta Double cup porta Bottomless porta
filter holder filter holder filter holder
e —,

Single cup porta
filter holder

Double cup porta
filter holder

‘\-\\

| & \

)

)

Bottomless porta
filter holder

i

|
|
U
N

—

I,

Single cup porta
filter holder

Double cup porta
filter holder

Bottomless porta
filter holder

FOR THE FIRST USE

1.0pen the package and take out the coffee machine, check whether the accessories are
complete, and tear off the protective film on the surface of the hardware. (Pic 1)

2. The power cord, water inlet & outlet can be seen at the bottom of the coffee machine. (Pic 2)
3. Connect the power cord to the switch with grounding protection.

(Please operate it with professionals) (Pic 3)

4. Connect one end of the pipe to the water outlet and the other connect to the sewer.

(Please note the pipe cannot bend to ensure drainage smoothly)
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FOR THE FIRST USE (CONTINUE)

5. Use a 3-point water pipe to connect the water inlet to tap water.

NOTE : Pure water or distilled water cannot be used. please use softened water.

6. Preparations are complete.

Pic 1

Watte Current

<3,000W >15A

<4,000W >20A

<5,000W >25A

<6,000W >30A

Pic 3

Q
mp—
< 4_-:‘___.“4]:;/5‘1.“ -f’—"

= —C—J
KRV

ez

= W
2 =y \

N Blue zero line

E Yellow green ground line

L Brown firewire
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TURN ON MACHINE

1. Connect the water source.

2. Turn on the main power button at the bottom of the machine. (Pic 2)

3. Press the coffee power button (Pic 4), the coffee machine will automatically fill in water and
will hear the sound of the water pump rotating.

NOTE : When using for the first time, you need to press the manual coffee button
(Pic 9) on both sides, until water comes out from the brewing head of both sides,
then turn off the manual coffee button to prevent the machine is damaged from
drying burned.

4. Machine will start preheating after water is filled in, display will show the preheating
temperature of the coffee boiler, and the partial preheating of the steam will also increase
the value of the steam pressure gauge.

5. Preheating will be finished after heated to the set temperature.

6. For the first time turn on machine, coffee function preheating time is about 5mins,
steam function preheating time is about 20mins.

NOTE :

Even the preheating is not completed, you also can use the coffee machine,
but the temperature of the coffee or hot water will be low.

The steam and coffee brewing head can be opened or closed independently.

MAKING COFFEE

NOTE : Coffee powder that is too fine can easily block the filter.

Too much coffee powder will easily cause the portafilter holder cam not lock on

the brewing head tightly, which lead to coffee leakage from the side of the portafilter.
Please do not touch the hot part of body to avoid scalding.
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AUTOMATIC MAKING COFFEE

1. Put the coffee powder into porta filter holder and press it tight. (Pic 5)

2. Put the porta filter holder into the machine, and rotate right to lock the filter holder. (Pic 6)

3. Put the cup under porta filter mouth. (Pic 7)

4. Press the automatic single/double coffee button (Pic 8) to making coffee. When the coffee
amount reaches the setting value, machine will automatically stop and return to standby mode.

5. Rotate left to remove filter holder after finished, knock out coffee grounds, clean the filter

and filter holder for next use.

Porta filter
holder

Pic 8
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MANUAL MAKING COFFEE

1. Put the coffee powder into porta filter holder and press it tight. (Pic 5)

2. Put the porta filter holder into the machine, and rotate right to lock the filter holder.(Pic 6)

3. Put the cup under porta filter mouth. (Pic 7)

4. Press the manual coffee button (Pic 9) to making coffee. Press manual coffee button again
to stop after desired coffee reached.

5. Rotate left to remove filter holder after finished, knock out coffee grounds, clean the filter
and filter holder for next use.

q) Pic 9 ‘t‘ Pic 10

MAKING HOT WATER

1. When the value of the steam barometer is greater than O, press the hot water button (Pic 10),
hot water will come out from hot water pipe.

2. Press button again to stop after desired water is reached, or it will automatic stop after
few seconds.

NOTE : After making hot water, please do not touch the hot water pipe immediately
to avoid scalding.

MAKING STEAM

1. When the value of the steam barometer is greater than O, pull forward the steam handle
(Pic 11), then steam will come out from the steam pipe.
2. After making steam, pull the steam handle to the original position.

NOTE : Caution high temperature of steam nozzle when in use, do not touch to
avoid scald. Please hold the black soft part to move the steam pipe. (Pic 12)
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Pic 11 Pic12

TURN OFF MACHINE

1. At any time turn off the coffee power button (Pic 4) to turn off the machine.

2. Please turn off external power supply and water source when you don’t use the machine.

3. If the machine needs to be transported or will not be used for a long time, drain the water
from the steam boiler and the drain valve is located at the bottom of the machine. (Pic 2)

NOTE : When the value of the steam barometer is over than 0, please do not drain
the water to avoid being scalded by the sprayed hot water. It is recommended to drain
the water after shutting down for 2 hours.

SETTING

Setting pre-infusion time :

1. When machine under standby mode, press "=" button 1s to enter setting mode, the value will
flash.

2. Press "+" to increase the value; press "=" to decrease the value.

3. After setting the value for 3s, machine will automatically save the value and return to standby
mode, setting is finished. (Default time:2s, adjusting range: PO0-P30).

Setting coffee flowing :

1. Long press the automatic single/ double coffee button for 3s, the indicator light will flash and
enter setting mode, until water coming out then start count the flowing, when the flowing
reach your desired, release the button to finish setting.

2. The default is 30ml for a single cup and 60ml for a double cup. When the coffee making time
is over 2 minutes, the machine automatically stops and enters the protection state)
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SETTING (CONTINUE)

NOTE : It's better put the coffee powder into porta filter to make espresso when setting
(25-30s with 30ml coffee as standard), to make setting is more accurate.

Setting coffee boiler temperature :

1. When machine under standby mode, press "+" button for 1s to enter setting mode,
the temperature value will flash.

2. Press "+" to increase the value; press "=" to decrease the value.

3. After setting the value for 3s, machine will automatically save the value and return to
standby mode, setting is finished. (Default : 93°C, adjusting range : 80—102°C).

Setting hot water time :

When machine under standby mode, long press hot water button for 3s, hot water indicator light
will flash and enter setting mode, release the button when setting time reach your desired,
setting is finished. (Default time : 5s, setting range : 3-30s)

Automatic descaling function :

1. Put the cleaning pin into the porta filter and add appropriate descale in it, then inserted
the porta filter holder into the brewing head.

2. Long press manual coffee button for 3s, the indicator light will flash and enter automatic
descaling mode.

3. Working for 8 and stopping for 4s is a cycle, total descaling for 5 cycles. It will take about
1 min to finish the descaling process, machine will automatically stop after finished.

4. Press the power button at any time during the process to exit the automatic descaling mode.

Restore Default Setting :

In the soft shutdown state, long press single cup and double cup coffee button for 3s,

the single cup and double cup indicator lights flash at the same time, machine will return to
default settings.
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CLEANING & MAINTENANCE

1. Disconnect the power before cleaning and let the coffee machine fully cool down.

2. Use a cloth or neutral detergent to clean the outer surface of the coffee machine.

3. Rotate to remove the filter and brewing head, knock out the coffee grounds inside,
then clean it.

CLEAN MINERAL DEPOSITS

. After the coffee machine is used for a long time, need clean internal water channels,

—

the coffee machine needs to be descaled and maintained every 2 months of use.
. Use a bucket and pour water and descaler about 10L (ratio is 4:1, details please follow
the instruction of descaler. Please use “household descaler” or you can use the citric acid

N

replace descaler. (water and citric acid ratio is 100:3)
. Open the drain valve (Pic 2) and drain all the water inside the boiler, close it after finished.
. Connect water inlet pipe to the barrel water, follow up the steps of “Making coffee” and

A W

“Making hot water” for 5-10 times, then let the machine stay for 5-10 mins, last turn off
the power supply.

o

. Turn off power, open water drain valve at the bottom of the machine to discharge waste water.

»

. Then connect the external water source, follow up the steps of “Making coffee” and
“Making hot water” for over 20 times, cleaning is completed.

[ NOTE : If it still not cleaning enough, repeat the above steps for many times. ]

ANTIFREEZE STEPS

NOTE : if the temperature of the coffee machine is lower than the freezing point,

it will cause damage to the equipment, in order to prevent the coffee machine from
freezing and cracking during transportation or storage, the following steps must
be followed before the coffee machine is shut down:

1. When the coffee machine needs to be shut down after use, close the water inlet valve first.
2. After closing the water inlet valve, press the manual coffee button of both sides to let
the water come out for 10 seconds, and then close the coffee button;
3. Turn off the coffee power after following the above steps;
4. Before using the coffee machine next time, open the water inlet valve and operate normally.
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TROUBLE SHOOTING

Problem

Cause/Result

Solution

No water filled in

Lack of water

Turn off the machine and turn it on
when there is water or use bottled
water.

Inlet water pipe is folded or blocked

Not fold the water inlet pipe or clean
the blockage

Machine malfunctions

Please contact with the authorized
service

Water filled in
continuously

Drain valve is opened

Close the drain valve

Machine malfunctions

Please contact with the authorized
service

Water leakage on
the bottom of
coffee machine

Water outlet pipe is folded or
blocked

Not fold the water outlet pipe or
clean the blockage

Joint leakage

Change the joint or seal ring

Water leakage from the inside of
machine

Please contact with the authorized
service

Coffee runs out
around the edge
of the filter holder

Too much powder in the filter

There is powder in the seal ring
under group head

Turn off the machine and wait for it
cool down, clean the filter, then
pour appropriate coffee powder

Seal ring is broken

Change a new seal ring

No coffee
comes out

Coffee power is too fine

Use coarser coffee powder

Machine malfunctions

Please contact with the authorized
service

No water comes out

Preheating is not ready

Wait for machine preheating is
finished

No steam comes out

Preheating is not ready

Wait for machine preheating is
finished

Blocked steam nozzle

Unblock or replace the steam nozzle

Coffee boiler NTC is broken/ lower

Ambient temperature is below O

Display E1 than -1°C/ higher than 180°C degrees / Please cgntact with
the authorized service
Display E2 Coffee flow anomaly Please contact with the authorized

service
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TROUBLE SHOOTING (CONTINUE)

Problem Cause/Result Solution
, Steam boiler filled in water is over Please contact with the authorized
Display E3 ) )
than 5 mins service
Display E9 Steam boi‘Ier keep heating over Turﬁ off power button and turn on
than 70 mins again
Display 888 Display problem ;’;;rilnoﬁ power button and turn on

*If you have not been able to solve the problem, contact customer support in your country.
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WARRANTY

We hereby warranty our Minimex Commercial Espresso Coffee Machine model Pro W2
in a period of 1 (one) year.

Warranty Conditions

The warranty cover product defective and workmanship . Users must properly use
and maintain following the instructions manual..

Warranty exceptions

We disclaims all responsibility for incidental or consequential damage caused by use of this appliance
This warranty will be void if customers.

« lead to a misunderstanding of the purpose of the design, such as using product in a commercial use.
« Use the wrong way or not used as described in the instruction manual.

* N0 maintenance as recommended in the instruction manual.

Customer right for product warranty
The warranty is effective on the date specified in the warranty card , invoice or receipt as proof
of purchase.

Determination of defective product

The company will inspect the false or defective of the product and decide that the defective of the
product is in warranty or not. The decision is solely the rights of the company. If the product proved to
be defected and covered by warranty, company will be responsible for parts and labor to repair and
deliver the product to customers' house. Customers do not have to pay any fee.If the company
considers that it must change its products to customers, but the same model of product is not available,

the company will determine an appropriate version of the product to be replaced.
Returns of Product
If customer purchases to be dissatisfy. Customer could return the product within 15 days after

purchasing date only if the product is completely perfect packaging and has not been used before.

Customers must present proof of purchase to return the product at the store of purchase only.

Service Center

If customer need service or information, customer can contact our Minimex Service Center
Service Center : Tel. 02-493-6565, LineOA : @minimex_service

E-mail : SERVICE_minimex@penk.co.th
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ENVIROMENT FRIENDLY DISPOSAL

Please dispose of old machines in an environmentally neutral way.
Old machines contain valuable materials which should be salvaged for recycling.

Please therefore dispose of old machines via your regional collection system
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