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MEET

byoge

bygge (pronounced "Beek”) enhances the efficiency of the natural composting
process, accelerating the decomposition of food waste through the use of a special
microbes. The machine adjusts the environment to be optimal for these organisms,
our "SuperBact," to break down food scraps into organic soil with nutrient value
equivalent to organic fertilizer within a 24-hour timeframe.

SuperBact is a naturally derived microorganism developed by the research team
at Prince of Songkla University. It operates effectively at suitable temperatures and
humidity levels, breaking down protein, fats, starch, and cellulose without posing

any harm to the human body.

@® Operation Principle

Put food into the machine at any time.

After 24 hours of operation, the initial food scraps
will be decomposed, leaving only 5% of the
original remains. The rest are turned into clean
air, where it is filtered and release. Moreover, the
machines also help control the moisture content
and C/N ratio of the organic soil.

The product mixes food scraps and the
microbes together using a rotating mechanism.
The machine also controls the temperature
within the tank, making for a perfect condition.

Our organic soil is the product of that 5% of the
initial food scrap, which varies depending on
the type of inputted food. Once the product
has accumulated to the limit line shown in the
tank, make sure to scoop out the product to
ensure effectiveness of the machine as well as
to make room for other mixings.



SAFETY
RECOMMENDATIONS
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. *Failure to comply with the listed key points may lead to
! Wa rning a safety warning, so for the safety of you and others,
please be sure to strictly comply with.

220/110v

Wet hands are strictly
prohibited to touch and
operate the power plug
and socket.

(May cause electric
shock.

Power plug and socket
must use CE-certified
products, and ensure
good grounding.

(using products without
CE-certificate may lead to
product failure, fire and
other accidents.)

This product stipulates
the use of 220/110 volts of
electricity, before use,
please make sure that the
power supply voltage is
correct. (Voltage
discrepancy will lead to
product failure.)

When the power line is
damaged, it must be
handed over to
qualified maintenance
or after-sales service
center for repair.

Be careful not to let the
power cord and the
power cord plug and
socket be pinned down
by heavy objects and
away from sharp
objects.

(Accidents that may
lead to electric shock
and fire.)

When connecting or
separating the plug and
socket of the power
supply, the handle
position should be
grasped and operated.
(If the wire is damaged,
there is a danger of
electric shock.)

Please avoid connecting
multiple electrical
appliances on one
plugboard at the same
time.

(May cause overheating,
overload, and fire.)

When the product is
abnormal or smelly.
(Please unplug the power
cord. There may be fire and
electric shock hazards.
Please contact the after-

sales service center and use

it after repair.)



SAFETY
RECOMMENDATIONS byoee

. *Failure to comply with the listed key points may lead to
Wa rning a safety warning, so for the safety of you and others,

please be sure to strictly comply with.

Do not dissemble or
modify our products on
your own. Only refer to our
after-sales technicians
provided by the company
in case any maintenance
is needed.

(May cause fire, electric
shock, injury, etc.)

Avoid flammable
substances such as
gasoline when cleaning
products.

(May cause an explosion,
fire, etc.)

Do not allow children to
touch or eat
microorganisms.

(May cause health
damage.)

Do not force the stirring
blade inside the product.

(May cause hand injury
and product failure.)

Be careful not to let the
power cord, power cord
plug, and socket be
pinned down by heavy
objects.

Also, please keep them
away from sharp objects.

(May lead to accidents
involving electrical shock
and fire.)

Do not allow children to
climb onto or play in the
product.

(May cause serious
trauma.)

Do not allow children to
touch the display at will.

(May cause product
failure or children injury.)

Do not put hard materials
such as beef bones, pig
bones, chicken bones, etc.
into the machine.

(May hinder the rotation
of the stirring blade and
cause product failure.)
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@® Product Packaging Information

Food waste recycling machine
Recyclable packaging
SuperBact 2 kg

Shovel

Manual

@® Product Specification

Specification

Product name Food waste recycling machine

Processing method Microbial fermentation elimination method

Decomposition capacity : 2.0 kilograms/day

Voltage 110/220V 50-60Hz

Size (WxLxH) 32x45x66 centimeter

1.8 KWh or an average electricity bill

Power 225 baht / month (Thailand, as of May 2024)

Weight 20 kilograms




PARTS NAME byoge

Filter

Outer Door

UV Slot

Inner Door Input Limit Line

TN

/’

Filtering Equipment

e

Stirring Pedal

SN——

Monitor



INSTALLATIONS
PRECAUTIONS

A Warning

byoge

*Failure to comply with the listed key points may lead to
a safety warning, so for the safety of you and others,
please be sure to strictly comply with.

Please avoid elderly individuals and children during the installation process.

Key recommendations
to follow

e

o .

Adequate ventilation and a roof in the
installation area (balcony or kitchen).

Leveled installation area. In case of uneven
floor, please adjust the floor mat below.

10cm

Keep a distance of more than 10cm from
the wall behind the product.
(Be careful not to block the exhaust port
below the product.)

Key recommendations
to refrain from doing

Avoid enclosed spaces
(washroom, bedroom).

&

Avoid areas prone to water splashes, high
humidity, or excessively low temperatures.
(Decreases efficiency and risking failure.)

O

Remove product from foam base.
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@ Preparation before use

Connect the power cord Open SuperBact package Currently the microbes are Keep the machine powered
and confirms whether the and put all SuperBact into in a dry state, pour into 500ml for at least 6 hours before
product works normailly. the product’s tank. of water to activate them. putting in food scraps.

@ Points to observe when inputting food scraps

 If the contents inside the composting tank appear clay-like or sticky, it indicates an excessive amount of food
waste. It is advisable to stop adding food scraps for a period of 2 to 5 days to allow the inside of the composting
tank to dry before resuming use.

¢ In case there is more than 2 kilograms of food waste, it is recommended to separate the liquid from the food
scraps, especially soups or broths. Also, avoid adding food scraps with excessive moisture, as this may hinder
the drying process within the composting tank within 24 hours.

@® Incase machineis notinuse

* When not in use for a short period (5 days),
the product will automatically enter an energy-saving mode after 1 hour.

In case machine not in use for an extended period (10 days)

* When not in use for an extended period, please store the product in a low-humidity area with good ventilation.
¢ Unplug the power and clean the internal filter and interior lid as per the cleaning instructions.
¢ The organic soil obtained from the machine can be reused in the next cycle.

Therefore, store it safely or use it for plants as needed.



RECOMMENDATIONS AND
PRECAUTIONS
FOR INPUTTED FOOD SCRAPS

O YES

Leftover food scraps from meals can be added to
the product, which can be decomposed by the
SuperBact microorganisms.

Adding items or materials that are hard and non-
biodegradable, or those that are relatively sticky, can
reduce the ability of the microbess to decompose
and may interfere with the composting process.

&)
®@

i Cookies and !
Fruits Crackers Pig and Cow Bones Shells, Carapaces
. Seeds, Fruit Peels,
Meat, Fish Cereal, Noodles Branches/sticks Paper towels
§
Al
'

o

Cigarettes

[ |

Tea Bags, Medicines

Cheese Animal Waste

@ Precautions

[nanl

Excess liquid should
be remove from the
food scraps.

T T

Plastic residues should
be separated from food
waste before being

Refrain from adding food
with high salt content or

Strong and fibrous materials,
as well as large-sized waste,

such as watermelon rinds,
fruit peels, and cabbage
leaves should be cut into
small pieces before being
added to the tank

strong odors, such as
shrimp paste or fish
innards. If you intend to
include such waste, make
sure to rinse it with tap
water before adding it to
the composting bin.

added to the product.
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Moisture

When there is high humidity inside the composting tank or if the organic soil is too moist,
press this button to initiate the drying process.

aanowBu ¢ The LED light above this button will illuminate, and the product will automatically return to
normal mode after 24 hours.

Odor Reduction

When there is an unpleasant odor emanating from the device, press this button to activate the

deodorizing process.

¢ The LED light above this button will illuminate, and the product will automatically return to
normal mode after 24 hours.

Power Switch
Turns the machine On-Off

Light Indicator

« "OPEN" will be displayed on the device when the lid is open
¢ The product will automatically detect when the lid is closed,
¢ This is unrelated to the functions of moisture reduction and odor elimination.

Status in case of failure

¢ When an error occurs during the product’s operation, it will emit a continuous beeping sound.
* Hold down the deodorizing button for more than 5 seconds to silence the alert.

Try turning the product off and on again.
« If the error persists, please contact the after-sales service center for assistance.



TIPS FOR MANAGING
ORGANIC SOIL bggge

Organic Soil is a byproduct obtained from food waste that users mix with the
SuperBact, after the completion of the 24-hour composting process. This type of soil
contains essential nutrients for plants, equivalent to high-quality organic fertilizer. It is
suitable for a variety of plants, including flowering and ornamental plants, as well as

kitchen garden vegetables.

( Input Limit Line )
| FUI l (Not advisable to go over, should scoop out) ‘|
Leave the rest of the product at least the

same height as the rotating mechanism

After scooping out

Before scooping out

After using it for a while, the amount of organic soil increases. You can scoop the organic soil and use it for trees or

vegetables.
¢ Open the lid on the inside and scoop out the organic soil until you see the mixing blades. After scooping out the

organic soil. it is recommended to clean the inside of the bin before putting food scraps in for the next round.
¢ If there is fibrous material stuck in the mixing blades, it is recommended to remove it promptly.

Please check the moisture inside the compost tank. If the organic soil inside is too moist, it is recommended to
press the "Reduce Moisture” button for 24 hours before removing the organic soil.

It is recommended to use a shovel to turn over the soil around soil-turning scoop inside the composting tank when
large amount of organic soil up to the limit to stirrer from working too hard in case the organic soil is too dense.



HOW TO APPLY OUR ORGANIC
SOILTO APPLY TO PLANTS b g 9 9 e

@ Tips for using organic soil

There are three ways to use organic soil obtained from the product:

1.For regular use, mix organic soil with regular soil at a ratio of 1:10 and use it directly.

2.For potted plants, place the organic soil obtained from the product around the pot at a quantity of 1
teaspoon, then cover and mix the soil.

3.To turn it into organic fertilizer, simply create a pile and cover it with a tarp for approximately 2-3 days until
you see the growth of beneficial mold (good mold). Turn the pile every 3 days until the organic soil reaches
a temperature equivalent to room temperature (or expose it to the sun). This process will yield organic
fertilizer with nutrient levels in accordance with agricultural standards.

Whether you want to grow specific plants or decorative flowers, if you have any doubts, you can inquire with the

customer service center at any time. We believe that a good product should be complemented by excellent
after-sales service.

Normal soil 10 units

Organic soil 1 unit In case of potted plants,
only use 1 teaspoon

¢ Storage should be kept somewhere away from light and tightly sealed, avoiding exposure to air and
moisture.

« Soil that still has high moisture content can attract nuisance insects such as flies and mosquitoes. It is
recommended to ferment it in the product or dry it in the sun before storing.

« This may be a point of interest for cats, dogs, and mice, so it should be stored securely.



BASIC MACHINE CARE
AND MAINTENANCE bggge

. *For safety reasons, it is advisable to unplug the power plug
Warni ng each time for cleaning. After removing the inner cover, clean
any foreign objects attached to the inside walls of the bin.

How to clean the

Pull the exhaust filter upwards, following the

Clean any dust immediately when observed at the
indications shown in the image.

front filter. Open the outer lid and remove the inner lid.

\.

Install the cleaned filter back. Close both the inner
and outer lids. The product can now be powered.

Wash the filter diagonally with water and use a
brush to clean any foreign objects.

(It is recommended to use an old toothbrush or a
similar type of brush.)



GUIDELINES FOR
CHANGING UV SLOT

byoge

¢ UV bulbs are a crucial component for the functions of sterilization and odor elimination. Please replace the
UV bulb when it bulb is not functioning properly.
¢ UV bulbs will be installed in the products during the initial installation by the company, with an approximate

lifespan of 1-2 years.

e If users wish to replace the UV bulb, please contact the after-sales service center to proceed with the
replacement or follow the instructions below.

When the UV bulb is not functioning

The screen will display abnormalities as shown in the left
image. There will be a continuous loud signal for 3 minutes

every hour.

Please unplug the power plug.
Use a flat-head screwdriver to
loosen the screws.

Separate the terminals of the
light bulb from the socket. (Be
careful not to let the bulb break.)

Open the product lid, and in the
upper right corner, you will see a
rubber coin-like seal. Use your
fingers to push it out.

Slide the light bulb through the
opening and remove it in. Insert
the new UV bulb using the same
procedure.

After connecting the light bulb to
its socket, connect the bulb plug
to the light bulb. Then, turn on
the device to check if the UV
bulb is working. If everything is
normal, the UV bulb will
illuminate, and there should be
no error codes displayed.

Reinsert the rubber coin-like seal
in the upper right corner to its
original position and install the
cover. Secure it by tightening the
screws with a screwdriver. Then,
place the product in an open
position, and it is ready for use.



PRODUCT
TROUBLESHOOTING

Symptom

Observation

Solution

The machine does not turn on
after pressing the power
button

Is the plug properly inserted into the outlet?

Plug the power plug into the power
outlet correctly.

Is the electrical voltage used 10/220v?

Electricity exceeds 110/220V.

Warning Noise

If a problem occurs during operation,
completely cancel the operation.

The status indicator lights related to the
malfunctioning component will illuminate,
and the "Error” indicator will light up,
accompanied by a continuous beeping
sound ('Beep Beep") every 3 minutes in an
hour

When this indicator light shows a
disturbance, please check if there is
any solid object in the compartment
tank. If there is an error without any
abnormality, please contact the after-
service center.

When the status indicator of the UV
lamp is displayed, please check the
UV slot or contact the after-service
center.

Loud Noise

Is there any solid object in the brewing tank
of the product?

Remove the hard object.

Is there a continuous disturbance occurring
when the agitator motor is in operation,
resulting from abnormailities in the agitator
motor?

Contact the after-service center.

Is there continuous noise caused by the fan
operating abnormally?

Contact the after-service center.

Is there a repetitive 'beep’ sound occurring
periodically and excessively inside the
drying brewing tank?"

Pour in 200 - 500 ml of water or put in
more food scraps.

Unpleasant Odor

When disposing of food scraps, bacteria
from the food may generate unpleasant
odors.

Contact the after-service center.

If the organic soil has an unpleasant odor,
itindicates a malfunction in the odor
eliminator.

Contact the after-service center.

If the organic soil has an unpleasant odor,
itindicates that the odor eliminator is not
functioning properly.

Press the “Odor” function button.




PRODUCT
TROUBLESHOOTING

Symptom

Observation

Solution

Machine does not stir

Is there too many organic soil in the tank?

Maintain the amount of organic soil
equal to the original and remove the
remaining portion.

Is there too many food scraps in the tank?

Stop putting food scraps into the
compost bin for a period of 2-5 days,
and it can be used as usual after
allowing it to dry.

Are there any motor errors?

Contact the after-service center.

Machine is not capable of
decomposing food scraps

The motor rotor is malfunctioning, causing
insufficient or inadequate agitation.

Contact the after-service center.

Is the inputted food scrap too much?
(The average daily capacity to handle
food scraps is not more than 2 kilograms.)

Stop putting food scraps into the
compost bin for a period of 2-5 days,
and it can be used as usual after
allowing it to dry.

Are there still large food with high fiber
content that does not decomposed?

Cut food waste or fruit peels with high
fiber content into small pieces to
accelerate decomposition.

Organic soil is too wet

Is the inputted food scrap too much?
(The average daily capacity to handle
food scraps is not more than 2 kilograms.)

Stop putting food scraps into the
compost bin for a period of 2-5 days,
and it can be used as usual after
allowing it to dry.

This problem occurs when users input food
waste that has excessive moisture or when
they do not separate liquids.

Stop putting food scraps into the
compost bin for a period of 2-5 days,
and it can be used as usual after
allowing it to dry.

Food scrap does not fully decomposed.

Re-start the machine and wait a few
days.

There is high humidity on the
top lid (water droplets appear
on the lid)

Is there an excessive amount of food waste
being added?

Please press the reduce humidity
button and stop putting food scraps
for 2-3 days.

This problem occurs when installing the
product in a cold area. (Observed during
the winter season.)

Move the machine under a roof/inside.

This problem occurs when the exhaust filter
in the compost bin is clogged.

Clean out the air filter.

Insects found in the tank

This problem occurs when machine lid is
closed improperly.

Stop putting food scraps into the
compost bin for a period of 2-5 days,
or put in more SuperBact.




WARRANTY AND
AFTER-SALES SERVICE

byoge

¢ About the Warranty

1.The product warranty is automatically valid for two years from the date of delivery.

2.The product warranty does not cover damage resulting from improper use, breakage, or accidents caused
by the user. In such cases, the company considers the warranty void.

3.Products can be exchanged or returned within 7 days from the date of receipt in cases where the product
has defects from the factory or during transportation. The product must not have been used in such
instances.

¢ Product is in warranty period
Before submitting a repair request to the after-sales service center, please consult the user manual to confirm
the encountered issue. If the issue cannot be resolved, it is advisable to stop using the product and then contact
the dealer or after-sales service center.

¢ Product is notin warranty period
If the product is beyond the warranty period, it is still possible to contact the after-sales service team for repairs,
with service charges applied based on the status of the encountered issue.

¢ Procedure for Claiming Product Warranty:
Please contact our after-sales service center via the company's LINE OA channel. Provide the purchaser's full
name, the purchase channel or the product's serial number (SN), along with the defect or reason for the
warranty claim.
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