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Film warranty conditions.

- In the case of the film bouncing, opening or edges not closing
properly, the film warranty is 2 years since the wrapping date.

- To claim or reinstall film at customer site, if HTH get a
permission from customer to rework at the site, supplier will
rework the film at customer site. Only in Bangkok and

Metropolitan area (Nonthaburi, Nakhon Pathom, Pathum Thani,
Samut Prakan, Samut Sakhon) .

- To claim or reinstall the film at HTH warehouse, the supplier
will rework at the HTH DC warehouse with no cost.

- In case of film damaged or over s years used, supplier provide
the same film pattern, but the price needs to be considered after
placing an order.

- In the event that the glue comes out from the film edge within s
years since the film installed, The sM Thailand company provide
the free claim for the film. For the film pattern, the supplier will be
responsible for it all.

In cases that are not covered by the warranty.

Regarding Transportation accidents, natural disasters, misuse,
wrong installation and damage that is not caused from the

production (wrap process), these are not included in the
warranty period.



