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General Warranty Terms & Conditions
1. Free Service under the company’s conditions. Duration of warranty is 2 years
from the date of purchase in most product categories, except the following

categories which are warranted for 1 year from the date of purchase.

Steam Cleaner
UV Bed Cleaner

Small Oven

Air Cooler

Vacuum Cleaner 3 in 1
Tea Set

Sticky Vacuum Cleaner

Juicer Blender

Air Fryer Water Purifier

2. To claim warranty rights, dated proof of purchase (tax invoice/receipt)
must be presented to our service team. The proof must be of complete information,
authentic, and unedited.
3. Invoice or receipt received upon purchase must be presented to service staff.
In the case where proof of purchase can’t be presented,
the claim for warranty can be rejected.
4. Free service (under duration of warranty period) only for defects from production
and manufacturing processes.
5. The terms of warranty apply only for products distributed and sold
by The Signature Brand Co., Ltd and its authorized dealers only.
6. The Signature Brand Co., Ltd reserves all rights to charge for labor fee
and the visit fee for our warranty service of any nature
and shall not be deemed liable if the conditions are not met.
7. The Signature Brand Co., Ltd reserves all rights not to accept returns
and refuse to provide services in inaccessible areas, crisis areas and dangerous areas.
8. The Signature Brand Co., Ltd reserves all rights to change these terms
and conditions at any time with or without any prior notice.
Warranty Conditions for Parts
- Hood motor for certain selected models have special warranty terms with duration
as stated on the packaging. Duration of warranty is counted from date of delivery.
- For UV Bed Cleaner models, the warranty terms do not cover
the following parts: UV Vacuum Cleaner, Soft Brush, and HEPA Filter.
- For water purifiers and water filters, the warranty terms do not cover filter cartridges.
- For Air Purifier, the warranty terms do not cover filters.
- The warranty conditions for parts are counted from the date of purchase.
Certain selected parts cover warranty terms that differ from the terms covering
the products itself as will be elaborated below. Warranty terms exclude expenses
from service fees, transportation fees, cleaning and maintenance fees,

and other parts/accessories that are not covered in the list above.

Conditions Excluded from Warranty Conditions

This warranty does not cover for:

1. Any damage from transportation, accidents, broken, or acts of negligence.

2. Any damage from incorrect usage, tests, demonstration, maintenance,
installation, or any modications of the product or any parts.

3. Any damage from external factors, environment or disaster such as remainder material,
sweat, liquids, humidity, thunderbolt, earthquake, flooding or wrong voltage system.

4. Any damage from wear and tear, corrosion, scratches, dirt, rust or stains on
outer surface areas, externally exposed parts and defects caused by animals or insects.

5. Any claim for damaged or lost parts after 7 days from the date of purchase.
parts that have been replaced, repaired, or monitored by any person that is not
authorized personnel from The Signature Brand Co., Ltd.

7. Any damage from usage in commercial, industrial, or wrong usage.

8. Any damage resulting from lack of proper maintenance and care as advised
or improper methods of installation.

9. Gas hobs used with improper type of gas regulator.

10. Remote controls, accessories, and external parts such as levers and plugs.

11. Products which rating label or serial number has been modified, deleted, or damaged
in any way/warranty card is modified or lost.

12. Free gifts or items

Additional Services (with cost)
1. Cleaning service on all product types
2. Filters replacement on all water purifier models

3. Water purifiers annual maintenance contract service

Returns Policy

Our goal is to keep customers happy with the products purchased. If you are not entirely happy
with the purchase, please feel free to contact our customer service team at 02-274-3434 ext.102,103,
107,114, 116,117 (working hours Mon.-Fri from 8.30 to 18.00)

1. Customers are advised to inspect the goods for any faulty in appearance directly after purchase.
If there are notable errors such as differences in color, product model, missing parts, or obvious
defects, please notify sales officer immediately.

2. If you wish to claim or replace the products which you are not satisfy with after purchased,
please contact point of sales where the product was purchased or contact our customer
service team only within 14 days after purchase/delivery. The company will proceed with

the return/replacement process if it falls into the following criteria:

» The product has not been used. Price tag, warranty card, all accessories must all be
present, and packaging box must not be damaged.

» The damage, if present, must prove to be error from production, and not responsible
by customers.

« If the transportation is done by 3PL providers, please attach a plastic file on the carton
box containing: Receipt/Proof of payment/Invoice and address of pickup point.

» Other promotional items included free of charge must be returned along with the main
product. Unless, the customers are willing to pay for the promotional items.

» Expenses from transporting, repacking, installation, and other service charges cannot
be refunded.

» Product must not be transformed in any way.

» Products that have already been used and duration have exceeded the stated 14 days
after purchase cannot be returned or replaced.

3. In the case where faulty of products are caused by production errors or company’s transportation,
the company will take fully responsible for the replacement/return. The replacement product

will be warranted according to the company’s conditions.

4. If the product has already been installed, the claim or replacement of product will be done after
a representative of the company has inspected the product and place whereby it was installed,
and the product cannot be further fix. Nevertheless, the product must be under company’s
warranty duration.

5. In the case of 2,3,4 The Signature Brand Co. Ltd. will contact you within 7-14 days
after inspection for the replacement of the defected unit, if the conditions are valid.
For claims with valid conditions, we will replace a new unit within 7-14 days. If the product model
has been discontinued or a replacement unit is not readily available, we will suggest a replacement
with models equivalent or greater in specifications. Or you could choose for a refund
of the complete purchased amount.

6. Products that have been used for commercial purposes cannot be returned or replaced.
Although it will still be warranted according to company’s conditions under products
used for commercial purposes.

Remarks : Products from the following scenarios cannot be returned, refunded, or replaced:
 Special priced products from clearance sales promotions
» Sudden change in opinion or taste after the purchase that is not related to product quality

» Products that have a fixed period of life

Contact Information for Return/Replacement Inspection

For any defected products, please contact our customer service center at 02-274-3434
(working hours Mon.-Fri from 8.30 to 18.00). Once authorized by our service team, please send
the unit to our customer service center for inspection to the below address :

Customer Service Center

The Signature Brand Co. Ltd.

771 Prachautis Road, Samsennok, Huaykwang
Bangkok 10310

There are 4 recommended ways in sending the unit back to us according to the above address:
- Via “Thailand Post” or “TNT Express”. Once we've received the unit and has authorized
the refund/replacement, we will also return the shipping costs to you.
- Contact customers service at the point of purchase
- Personal vehicle
- Pick-up delivery by the company where the customer bearing the cost. Once we've received

the unit and has authorized the refund/replacement, we will also return the shipping costs to you.
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