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Our Mission

Our Brand Values

To help Filipinos protect what’s most important
for them.

At Paramount Life & General Insurance Corporation
("Paramount" or "PLGIC"), all our actions and how
we do things stems from our values — a clear,
strongly held set of core beliefs that reflect who we
are and what you can expect from us. Paramount’s
values are essential to creating a culture that can
deliver on our brand promise.

Our actions shall be consistent with our
company vision and core values.

Our Vision
To provide positive lasting experience to our
customers , in order to be the top-of-mind
insurance provider for Filipino households.

CORE VALUES:
LOYALTY. We stand by our company’s vision and mission and
remain true to our customers.
INTEGRITY. We stay true to our commitments and try to live by
it in everything that we do.
FLEXIBILITY. We try to quickly adapt and respond to the
changing times and the variying needs of our customers.
EXCELLENCE. We strive to deliver products and services with
the highest quality and value.
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Let Paramount protect
what is important for you
Founded by the late Daniel Go in 1950, the company
started out in the property and casualty business as
Paramount Insurance and Surety Corporation and
later on acquired several other companies including
Aegon Life Insurance Philippines, Manila Bankers
Life Insurance, and Sony Life Philippines in order
to expand its business portfolio to include the life
insurance business.
From this humble beginning grew a vibrant company
that thrives today as Paramount Life & General
Insurance Corporation. With more than 60 years of
experience, 500 employees and over 45 branches
nationwide, Paramount has truly become one of the
leading providers of insurance solutions to Filipinos
whether for securing their businesses, preparing for
emergencies or, more importantly, protecting their
loved ones.
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Paramount has an
extensive distribution
reach with its
nationwide branch
& agency network
40 Locations
46 Branch Offices
800+ Agents
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Message from the
President & COO
One major update that we did last year is the launch
of our newest program, Fusion. I am pleased
that a number of you showed interest and were
enthusiastic to be part of the program. And I
am more pleased and thankful to our agents
who were able to make a Fusion sale. Over
the 7 months from the time it was launched,
the Fusion program contributed to almost
5% of Life Division’s first year production.
Although it was a slow start,I still believe
that this program has the potential to create
waves in the industry.
With our latest offering of investment bundled
products, I would like to emphasize that we
are still in the business of protection. Our core
priority is still providing protection to and for our
customers. As much as we want Filipinos to learn
how to invest, we should not forget to make them
understand and believe in the purpose of having
insurance.
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Aside from the Fusion program and all the new products that we rolled
out last year, I would like to share with you that we are also prioritizing
initiatives that could give better quality of service to our partners and
policyholders. We continue to listen to our customers, understand
their needs and wants, and above all deliver the most rewarding
customer experience of Paramount everytime.
With all the new technology that are now available to support all
of these improvements, we know that such disruptions are hard to
implement and accept, not to mention that acquiring such platforms
results in higher capital expenditures. But Paramount believes that
we need to adapt to these changes to stay ahead of the curve. All of
us must be willing to learn new skills and be ready to let go of old bad
habits. We believe that providing the best quality of service to our
policyholders will result in company growth which will bring more
opportunities for everyone, so let us all stay focused and remain loyal to
our commitments. Let us achieve our goals together.

George T. Tiu

President & COO
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Corporate Objectives
Paramount was incorporated and registered with the Philippine
Securities and Exchange Commission to engage in providing all classes
of general insurance coverage for its customers. In 2002, the Company
obtained from the Insurance Commission a composite license to operate
the business of life and general insurance.
Key Risks
The risk under insurance contract is the possibility of occurrence of
insured event and uncertainty of the amount and timing of resulting
claim. The principal risk which the Company faces under such contracts
is that the actual claims and benefit payments exceed the carrying
amount of insurance liabilities.
Life Insurance Contracts
The Company's underwriting strategy is designated to ensure that
risks are well diversified in terms of type of risks and level of insured
benefits. This is largely achieved through diversification across industry
of sectors and geography, the use of medical screening, regular review
of actual claims experience and product pricing, as well as detailed
claims handling procedures. Underwriting limits are in place to enforce
appropriate risk selection criteria.
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The Company is cognizant of the need to exercise good judgment in
the selection and approval of both domestic and foreign companies
participating in its reinsurance programs. While reinsurance agreements
do not relieve the Company from its direct obligations to its insured,
an efficient and effective reinsurance program substantially limits the
Company's exposure to potentially significant losses.
Non-Life Insurance Contracts
The Company's risk exposure for its general insurance contracts
is mitigated by diversification across a large portfolio of insurance
contracts. The variability of risks is improved by careful selection
and implementation of underwriting strategies, which are designed
to ensure that risks are diversified in terms of type of risk and level
of insured benefits. Further, strict claim review policies to assess all
new and ongoing claims, regular detailed review of claims handling
procedures and frequent investigation of possible fraudulent claims are
in place to reduce the risk exposure of the Company.
The Company has also limited its exposure by imposing maximum
claim amounts on certain contracts as well as the use of reinsurance
agreements in order to limit the exposure to catastrophic events.
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Financial Highlights (10-Year Performance Overview)

Our Key Numbers
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PREMIUM INCOME

2017 proved to be a better year for Paramount as the company
posted a solid growth of 13% on its total Premium Income generating
over 1.77 billion. Paramount maintained its strong capital base of
P500M for the past 5 years and managed to increase its Net Worth
to P1.65B.
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Corporate Governance Report

External Auditor

Paramount is committed to effective corporate governance for the benefit
of its stakeholders based on the principles of fairness, accountability, and
transparency. Structures, rules, and processes are designed to provide
for the proper conduct of business within the company and to define the
powers and responsibilities of its officers and employees.

An independent External Auditor is appointed annually to ensure an
independent review of the Corporation’s books and financial standing.
The Audit Committee has the primary responsibility of recommending the
appointment/re-appointment and removal of external auditors.

The Board of Directors and Management, employees and shareholders
continue to work towards strengthening Paramount’s corporate governance
by complying with the Manual on Corporate Governance and the Code
of Ethics. Paramount has also established Board Committee Charters
describing each Committee’s purpose and responsibilities.
An annual performance evaluation is conducted by the Board to check the
adequacy of and compliance with the Charters and the Manual. Likewise,
the Code of Ethics outlines the generally accepted rules of behavior and
conduct of all officers and employees as they perform their respective
duties. Their compliance with the Code is monitored through regular review
of their functions and performance.
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For audit year 2017, R. G. Manabat & Co., upon the recommendation of
the Audit Committee, was re-appointed as the external auditor. No other
services were availed of from R. G. Manabat & Co. apart from their audit
services.

Internal Auditor
PLGIC has an Internal Audit Department who reviews the Company’s
internal control system and has direct reporting line to the Audit
Committee. They bring a systematic, disciplined approach to evaluate
and improve the effectiveness of risk management, control and
governance processes. The head of the Company’s Internal Audit
Department is Mr. Gregorio S. Alimpoyo.
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Board Member Trainings

Board Composition and Diversity

Paramount Life & General Insurance Corporation encourages its
Directors to attend continuous professional education programs,
particularly on corporate governance or any courses relevant to the
performance of their functions as directors of the Corporation.

Paramount seeks to create a pool of highly qualified directors from
diverse backgrounds who have the technical expertise for every aspect
of its operations, resulting in better corporate governance.

In 2017, Ms. Rosanna Go attended the 17th Asia CEO Insurance
Summit in Singapore. With the theme “Organised Chaos – Leading
in a World of Speed, InsurTech & Social", A New Deal for Insurance
which focused on how insurance CEOs must get ahead of the dynamic
technology and disruptive changes that is changing the industry.
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The Board of Directors is composed of eight (8) members, with one
seat vacant. All members possess the qualifications set in Paramount's
Manual on Corporate Governance.
The Board has three (3) independent non-executive directors namely,
Ramon Chu, JJ Samuel Soriano and Wendell Garth Ty. As of 2017, there
is no independent, non-executive director who occupies board seats in
more than five (5) publicly-listed companies.
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The Board of Directors
Patrick L. Go

Chairman of the Board of Directors and Chief Executive Officer

Rosanna L. Go

Executive Vice Chairman

Age : 59 years old

Age : 55 years old

Experience & Qualifications
Chairman of the Board of Directors and Chief Executive Officer
of Paramount Life & General Insurance Corporation since 1989.
Mr. Go has over 25 years of investment experience in private and
public markets in Hong Kong, the Philippines and ASEAN with
emphasis on corporate governance and strategic leadership.

Experience & Qualifications
Executive Vice Chairman of Paramount Life & General
Insurance Corporation. Ms. Go was the Chief Executive Officer
of Semper Insurance Corporation (Philippines), formerly known
as the Philippine Home Assurance Corporation, from 1993 to
1997.

He is a Co-founder and Managing Director of Next Century
Partners Ltd. He organized the Philippine Discovery Investment
Co., Ltd., a London Stock Exchange listed private equity fund,
which focused on investments in the Philippines and Southeast
Asia, and chosen by Soros Fund Management as their exclusive
venture partner in the Philippines. He was an Investment Officer
in Credit Suisse First Boston (Hong Kong) from 1987 to 1988,
and Bank of America Asia Ltd. from 1986 to 1987.
Mr. Go is currently the Independent Director of Del Monte
Pacific Ltd (SGX listed), Del Monte Foods Inc. (USA), and Dynamic
Holdings Ltd. (HKSE listed). He is a member of the Singapore
Institute of Directors and the World Presidents Organization
(Singapore). He received a GLT award from the World Economic
Forum (Davos) in 1998.

She held the position of Vice President and Treasurer of
Paramount Insurance Corporation from 1986 to 1993. She was
also the Investment Officer of Financial Institutions Division,
CoreStates Financial Bank (Philadelphia, PA USA) from 1984 to
1986.
Ms. Go is currently Director of Societa Dante Alighieri,
Comitato di Manila; ParamountCare Corporation; and, Skycash
Remittance Corporation. Ms. Go earned a degree of Bachelor
of Arts in History of Art at Bryn Mawr College, Pennsylvania,
USA in 1984 and completed the Executive Program of the
Singularity University in Mountain View, CA USA in 2015.

Mr. Go graduated with a degree of Bachelor of Science in
Economics from the Wharton School of the University of
Pennsylvania in 1979, and earned a Masters of Business and
Administration in the University of Virginia’s Darden School of
Business in 1986.
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The Board of Directors
Ramon M. Chu

George T. Tiu

Vice Chairman

President and Chief Operating Officer

Age : 59 years old

Age : 60 years old

Experience & Qualifications
Vice Chairman of the Board of Directors of Paramount Life
& General Insurance Corporation since 2004. Mr. Chu is
concurrently the President of several corporations, including
Luckytableware Factory, Inc., Visayan Marketing Corporation,
Global Sanitary Ware Ltd. Corp., Cebu Hydro TLC Holdings, Inc.,
and Cebu Learning Center Mainstream, Inc.

Experience & Qualifications
President and Chief Operating Officer of Paramount Life &
General Insurance Corporation since 1997. He is a business
and management professional and leader with over 30 years of
corporate experience.

He was also elected President of CTC Holdings, Inc. and
Montinola-Escarilla & Co., Inc. in 2010. Mr. Chu was also
a Director of Cebu TLC Trigo, Inc. in 2011. Mr. Chu earned
a degree in Management Engineering in Ateneo de Manila
University in 1981 and completed the Executive Program of the
Darden School of Business of the University of Virginia in 1990.

Mr. Tiu started his career in the insurance industry in 1992 as
manager in Paramount Insurance Corporation’s Cebu Service
Office. He was appointed as Assistant Vice-President and
Manager for the Cebu Service office in 1993. In 1995, he was
appointed as Vice President - Regional Director and Manager for
Visayas-Mindanao Region. He held this position until 1997, when
he was elected as President and Chief Operating Officer of the
company.
Mr. Tiu is also a Director of ParamountCare Corporation and
a Trustee of Cebu Learning Center, Cebu, Philippines. Mr.
Tiu graduated in 1981 from the University of the Philippines,
Diliman, with a Bachelor of Science in Civil Engineering.
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The Board of Directors
Wendell Garth A. Ty

JJ Samuel A. Soriano

Board Member

Board Member

Age : 59 years old

Age : 56 years old

Experience & Qualifications
Member of the Board of Directors of Paramount Life & General
Insurance Corporation. Mr. Ty is concurrently the Director
of IT Associates Corporation (Asia) Limited and eCOM (Asia)
Limited. He is also the Director and Chief Operating Officer of IT
Associates Corporation and e-Commerce Philippines, Inc.

Experience & Qualifications
Member of the Board of Directors of Paramount Life & General
Insurance Corporation. Mr. Soriano is a seasoned entrepreneur
with extensive cross-border experience in business development,
finance, marketing, property, real estate, and information
technology businesses and is Chairman of the Soriano Projects &
Ventures (SPV) Group.

For more than 30 years, Mr. Ty was with Supervalue, Inc., a
subsidiary of SM Investments Corporation, where he started out
as a Store Manager in 1985, promoted to Operations Manager
of Supervalue, Inc. in 1989 and eventually as Vice President
for Operations in 1990. He became the Senior Vice President
and General Manager of Supervalue, Inc. in 2002, and held
this position until 2006. Mr. Ty has been a member of the ECR
Philippines since 1997, an umbrella retail CPG industry council
on Efficient Consumer Response initiative in the Philippines
with 100 retail-supplier members. He has also been a certified
Fellow of the Institute of Corporate Directors since 2005. Mr.
Ty graduated with a degree in Bachelor of Science in Business
Management from Ateneo de Manila University in 1979.
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He founded PROJECT Corporation (Philippine Resource
Organization on Japanese Enterprise, Capital & Technology
(PROJECT Corporation) and has been President & CEO since
1989. He has successfully brought together Japanese and
Filipino companies and business persons for investments and
joint ventures. He is a Chairman of In-Store Digital Display
International, Inc. and Snapworx, Digital.
He is active in the development and promotion of renewable
energy projects and is the President of SPARC-Solar Powered
Agri-Rural Communities Corporation. He is a member of the
Board of Directors and Adviser of other significant businesses
and organizations in finance, real estate, tourism, distribution, life
and non-life insurance, among others. Mr. Soriano has a bachelor’s
degree in Philosophy from the University of the Philippines (1984)
and a Master of Policy Science from the Graduate School of Policy
Science in Tokyo, Japan (1988).
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The Board of Directors
Lauren Nicole Go

Hilary Blase Go
Board Member

Board Member

Age : 29 years old

Age : 27 years old

Experience & Qualifications
Member of the Board of Directors of Paramount Life & General
Insurance Corporation since 2010. Ms. Go is a Full Stack Web
Developer for Microsoft in Seattle, WA USA.

Experience & Qualifications
Member of the Board of Directors of Paramount Life & General
Insurance Corporation. Ms. Go is presently Business and
Production Manager. She has honed her skills through internships
in various companies abroad.

Prior to this, she was Merchandising Coordinator for Calvin
Klein, PHV Inc. in Seattle, WA USA. She was the Founder and
Artistic and Managing Director of The Mechanicals Theater
Company Pte. Ltd., a professional theatre company based in
Singapore. She was a Development and Distribution Intern in
Unanimous Pictures from 2008 to 2009, and Lead Development
Intern in Cerenzie-Peters Productions, Paramount Pictures,
from June 2008 to August 2008.
Ms. Go earned a Liberal Arts Degree with a Bachelor of Arts
in Drama from Tufts University in Boston, USA in 2010. Ms.
Go’s creative background contributes to the shaping of the
company’s corporate branding and communications. Her
recent qualification as a Web Developer has seen her active
participation in the development of the company website and
online business strategy.
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In 2012, she served as Marketing and Business Development
Intern at Aesop in New York. She also served as Archive Intern
in Moeller Fine Art Berlin + New York Gallery in Berlin Germany,
Sales Intern and Production Assistant in TWG Tea, Singapore
and Natalia Brilli, Paris throughout the year 2011. In 2010, she
supported the production and communication team of Monique
Pean Fine Jewelry for the 2011 NY Fashion Week Monique Pean
Spring Presentation.
For the past years, Ms. Go has been a contributing artist for
several art exhibits in New York and in Berlin, Germany. Ms Go is
a graduate of the New York University with a degree of Bachelor
of Fine Arts (Studio Art), summa cum laude. She also has an
Associate Masters Degree in Applied Science (Jewelry Design)
from the Fashion Institute of Technology, New York.
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The Board of Directors
Jimmy S. Soo

Atty. Karen Jill M. Espineli

Corporate Secretary

Assistant Corporate Secretary & Chief Compliance Officer

Age : 60 years old

Age : 37 years old

Experience & Qualifications
Corporate Secretary of Paramount Life & General Insurance
Corporation. Atty. Soo is the Managing Partner of Soo Gutierrez
Leogardo & Lee Law Offices.

Experience & Qualifications
Assistant Corporate Secretary, Chief Compliance Officer,
Head of the Legal Department and Third Party Recovery for
Paramount Life & General Insurance Corporation.

He is concurrently the Corporate Secretary of several
corporations, including Paramount Life & General Holdings
Corporation, Abacus Capital & Investment Corp., St. Giles Hotel
(Manila), Inc. He also sits in the Board of Directors of two (2)
Philippine Stock Exchange-listed firms - First Abacus Financial
Holdings Corp. and Berjaya Philippines, Inc.
Atty. Soo earned his Bachelor of Science and Bachelor of Laws
(LLB) degrees from the University of the Philippines in 1980 and
1984, respectively. He was admitted to the Bar in 1985.

Atty. Espineli is also the Corporate Secretary of ParamountCare
Corporation and Assistant Corporate Secretary of Paramount
Life & General Holdings Corporation.
From March 2011 to July 2014, Atty. Espineli provided
consultancy services for NOW Corporation, its affiliates
and subsidiaries, including NOW Telecom Company,
Inc. and i-Resource Consulting International, Inc. NOW
Corporation is a publicly-listed Philippine company engaged
in Telecommunications, Media (except mass media), and
Technology.
From May 2009 to March 2011, she was the Head of the Legal
Department of Almeda, Inc., a company engaged in real estate
activities. She also provided litigation support for the estate
proceedings of the estate of Ponciano L. Almeda, one of the
incorporators of Almeda, Inc.
Atty. Espineli obtained her Bachelor of Laws from the University
of the Philippines, Diliman and her degree in Political Science also
from the same university.
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Board Committees
Board Committees provide relevant advice and guidance on various
strategic issues in their respective areas of concern and help the Board in its
decision making role. Below are the Board Committees and Members as of
December 31, 2017
Nomination Committee

Executive Committee
Patrick L. Go
Rosanna L. Go
Ramon M. Chu
George T. Tiu

Chairman

JJ Samuel A. Soriano Chairman, Independent
Patrick L. Go
Wendell Garth A. Ty Independent
George T. Tiu
Hilary Blase L. Go
Alternate

Audit Committee
Ramon M. Chu
Patrick L. Go
Rosanna L. Go
George T. Tiu

Corporate Governance Committee

Chairman

Wendell Garth A. Ty Chairman, Independent
JJ Samuel A. Soriano Independent
Rosanna L. Go
Lauren Nicole L. Go
Hilary Blase L. Go

Investment Committee
Rosanna L. Go
Ramon M. Chu
George T. Tiu
Antonio L. Camba

Chairman

Technology Committee
Patrick L. Go
George T. Tiu
Rosanna L. Go
Lauren L. Go
Earl Patrick L. Lim

Chairman

Resource, Non-Voting

Risk Management Committee
Wendell Garth A. Ty
Rosanna L. Go
George T. Tiu
Reynaldo M. Saria
Raquel Nera
Emelyn L. Ramos
Antonio L. Camba

Compensation and
Remuneration Committee
Patrick L. Go
Ramon M. Chu
Rosanna L. Go
George T. Tiu
Lauren L. Go
Diana S. Lao

Chairman,
Independent Director

Resource, Non-Voting
Resource, Non-Voting
Resource, Non-Voting
Resource, Non-Voting

Non-voting
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Chairman
Independent

Alternate
Non-voting, Head of
Human Resources

Board Meetings and Actions

Below are the attendance details of the directors in the said meetings:
Board of Directors Meeting

The Annual Meeting of Stockholders is held every second Wednesday of
May of each year, with at least five (5) scheduled meetings a year. On the
other hand, Special Meetings are held as often as necessary, in accordance
with the Company’s By-Laws. All information material to the items in the
agenda are fully disclosed and made available to the members to aid them
in their decision making. Board matters are discussed freely and openly
and minutes of these meetings, including relevant comments are properly
documented.
The Board of Directors and its Board-level Committees, if applicable,
review and decide on major corporate actions. Moreover, it reviews key
management decisions pertaining to corporate strategies and strategic
initiatives including mission and vision, investments, implementation of
important company rules and policies, and the like.
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Directors

Designation /s

March 6, 2017

April 5, 2017

May 31, 2017

September 19,
2017

December 13,
2017

Annual Stockholders
Meeting

May 31, 2017

Patrick L. Go

Chairman & CEO

Ramon M. Chu
(Independent)













Vice Chairman













Rosanna L. Go

Executive Vice
Chairman &
Treasurer

George T. Tiu

President & COO























































JJ Samuel
L. Soriano
(Independent)
Wendell Garth A.
Ty (Independent)
Hilary Blase L. Go
Lauren Nicole L. Go
Jimmy S. Soo

Corporate Secretary

Karen Jill M.
Espineli













Assistant Corporate
Secretary
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Dividend Policy

Company Policies and Guidelines

PLGIC abides by and adopts as its policy the Revised Insurance Code
provision stating that no domestic insurance corporation shall declare
or distribute any dividend unless it has met the minimum paid-up
capital and net worth requirements under the Code and except from
profits attested in a sworn statement by the President or Treasurer
to be remaining on hand after retaining unimpaired the entire paid-up
capital stock, the margin of solvency, the legal reserve funds required
by law, and the sum sufficient to pay all net losses and liabilities for
expenses and taxes.

A.

In 2017, it was unanimously approved by the Board of Directors that
no dividends will be declared due to the capitalization requirements
under the Revised Insurance Code.

Customers

PLGIC’s tagline “Madaling Kausap” expresses its main goal of
delivering exceptional service to both internal and external
customers. Minimum standards to ensure that only high quality
service is given to customers are as follows:
1. Products are fully explained to prospective clients and only
offered to them if they suit their needs, risk profile and objective
through financial-needs analysis (FNA);
2. Complaints are handled in a fair, prompt, and effective manner;
and,
3. Communications are clear and not misleading.
The Company has set up means through which customers can
voice their concerns. PLGIC maintains a dedicated email address
and facebook account which is also used as medium to issue client
advisories.
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The sales people under the Company’s LifePlanning Partner Channel
make use of an FNA tool to assess potential customers so that only
products and services that fit their clients’ needs are offered.
Aside from the head office, PLGIC has also a number of branches
and extension offices nationwide to handle customer inquiries,
complaints, and product information.
As part of our customer service and engagement, Paramount's Direct
Marketing (DM) ensures that health and safety topics are included
in our digital content calendar at least once per month. These
write-ups are in the form of blogs or organic posts that are posted
during a particular season or the awareness month of the particular
disease to make the article relevant. Sample topics posted in 2017
are “Protect your Heart against Heart Disease” during heart disease
awareness month in February and “What to do During Fire” during
fire prevention month in March.

We care about our customer's financial stability.
With this objective in mind, Paramount's Fusion
Program was launched in 25 April 2017 when
PLGIC and First Metro Asset Management, Inc.
(FAMI) signed a memorandum of agreement to offer
insurance protection and mutual fund investment
opportunities to PLGIC's customers. The launch was
followed by agent training conducted by trainers both
from PLGIC and FAMI to provide the participants
comprehensive information on Financial Planning and
the Fusion products.

In 2017, several defensive driving seminars were conducted all over
the country to equip participants with the necessary driving skills to
avoid possible collision that may be brought about by bad drivers,
drunk drivers, and poor weather. Details pertaining to these activities
are found on pages 42-43.
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D. Environment

B. Suppliers
PLGIC has established procedures for selection of its suppliers to ensure
that it only deals with those who are engaged in ethical business practices.
This is also part of the program of the Company on Anti-Corruption.
It is a policy of the Company to provide every department with supplies
required in a systematic manner. Purchase request form should be duly
filled up and signed by the Department Head. It is then submitted to
the Purchasing Head who approves the request and upon approval, gets
quotation from at least three (3) suppliers. Suppliers are subjected to
regular performance evaluation to monitor and assess their compliance to
the requirements and standards of the Company.
C. Creditors
The Company is committed to meet its contractual obligations with
policyholders, suppliers, third party service providers, and other creditors
such as banks. In accordance with law, they will be given priority in the
payment of PLGIC’s obligations in the normal course of the business and
in the event of liquidation.
Key financial information is readily available and accessible to creditors via
website. Likewise, Annual Statement synopsis approved by the Insurance
Commission is published in newspaper in general circulation as required
by the Revised Insurance Code.
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Efforts are being exerted to insure minimal waste of both human
and material resources in all activities of the Company. The Company
implements various programs to back its advocacy on environment
awareness and sustainable development. PLGIC is continuously
streamlining existing processes and supporting process automation that
would result to greater efficiency for the benefit of all stakeholders.
PLGIC encourages paperless transactions on its day-to-day operations.
One initiative to promote this is the building of policyholder contact
database in connection with the launching of an E-billing facility. Most
of the correspondences within the organization are sent via electronic
means to minimize printing.
E. Interaction with Communities
PLGIC and its stakeholders are passionate about supporting causes that
would improve the lives of Filipinos as well as benefit the future
generations. It is for this reason that the Company’s Corporate Social
Responsibility focuses on Education, Children's Welfare and promotion
of Socio-Civic programs for the community.
Details pertaining to activities in 2017 which address interactions with
communities are found in the Corporate Social Responsibility Section on
pages 44 to 49.
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f. Employees
Employees can access anytime electronic copies of all company policies
and procedures via company portal. Through company portal and
emails, employees are informed of material developments within the
organization.
PLGIC provides several opportunities for career advancement of its
employees. It allocates training and development budget to cover and
support the internal and external training needs of employees on a yearly
basis.
Summarized below are the details of external trainings attended by
employees in 2017.
Level

Employee
Attendees

Total
Training
Hours

Average Training
Hours per
Employee

Equivalent
Number of Days

Staff
Supervisory
Managerial
Senior Officer

40
20
24
6

719
296
506
80

17.98
14.80
21.08
13.33

2.25
1.85
2.64
1.67

IIAP
SOA
LOMA

12
2
28

294
32
-

24.5
16
-

3.0625
2
-
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For internal training, the Company publishes schedule via company portal
on a monthly basis. The Human Resources Department conducted New
Employee Orientation Program (NEOP) an internal training specificaly for
all of Paramount's new hires. Aside from this, the company also offers
in-house courses on Agency Licensing, Basic Life Insurance,
and Basic Non-Life Insurance.
In 2017, INFUSE or the Insurance for Future Underwriters Strategic
Training Exercise was launched by the Non-Life Underwriting Department.
This project aims to expose the non-life division employees to an up-to-date
training exercise, particularly in the non-life underwriting aspect. INFUSE
provides training in all underwriting aspects from proper actual inspection,
good and effective reporting, risk assessment and management (including
risk transfer through Reinsurance and other factors), rating of risks,
underwriting guidelines, loss/claims scenarios, mitigation, to scrutinizing
the policy contracts, conditions, warranties, clauses and endorsements. The
training emphasizes the significance of consequences of decisions made by
underwriters.
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Pursuant to the requirements of Republic Act No. 1017, otherwise
known as the Data Privacy Act of 2012 (DPA), we also launched in
2017 the Basic DPA Trainings for all Paramount employees and Branch
Managers. The training discussed pertinent provisions of the DPA,
including the identification of personal information and sensitive
personal information.
The training also laid out the company’s Compliance Framework in
implementing the National Privacy Commission’s five (5) data privacy
guidelines:
1.
Appointment of a Data Protection Officer
2.
Conduct of a Privacy Impact Assessment
3.
Creation of a Privacy Management Program
4.
Implementation of Privacy and Data Protection Measures
5.
Preparing for Breach
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In addition, PLGIC extends scholarships to employees taking up LOMA
courses as well as actuarial employees taking up SOA and relevant actuarial
examinations. It gives incentives for their outstanding achievements such
as cash rewards for passing LOMA exams and salary increases for passing
actuarial exams.
The Company has also initiated activities centered on the employees’
safety, health and welfare. This includes annual sports tournament, free
annual medical examination, advisories, and the like. Last November, PLGIC
extended the grace period for rank and file employees in anticipation of
the heavy traffic during the 31st Association of Southeast Asian Nations
(ASEAN) Summit.
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G. Code of Ethics
The Company considers its human resource as its prime asset. As such it
seeks to promote and support each employee’s well-being and protection.
To ensure the attainment of this objective, a guideline on employee conduct
and behavior has been drawn for consistency, uniformity and fairness in
implementation. PLGIC’s Code of Ethics aims to define the employee’s
duties and responsibilities in relation to himself, others and the Company
and its interest, and shall foster effective communication towards the
realization of an efficient and effective organization.
In accordance with the intent and purpose of the law, no employee shall
be discharged, suspended, or otherwise disciplined without first being
informed of the act, violation, breach, or offense that he has committed
and without being given notice in writing within a reasonable time, unless
the act, violation, breach or offense is in the judgment of the Company,
serious or grave or otherwise prejudicial or detrimental to the interests of
the Company or to the morale of the employees.
In all cases, the employee concerned shall be formally informed of the
alleged breach of rules and regulations and be given the chance to answer
and defend himself. Where so required and/or upon request of the
employee concerned, cases shall be properly investigated and reported.
The employee concerned shall be allowed full recourse to the established
appeal procedures embodied herein.
2017 PARAMOUNT LIFE & GENERAL INSURANCE ANNUAL REPORT | 40

To carry out the intent and spirit of this Code of Ethics, every employee
is expected to follow the following standards of behavior and to carry out
himself with utmost care and dignity.
1.
2.
3.
4.

5.
6.
7.

Every employee shall perform his duties and responsibilities regularly
and meet all standards of work satisfactorily and punctually.
Every employee shall perform his duties and obligations with diligence,
dedication and probity.
Every employee’s conduct shall be beyond reproach.
Every employee’s conduct shall be guided by the highest degree of
honesty and integrity in dealing with others, the Company, its interests
and persons of authority.
Every employee shall respect the rights and property of others and that
of the Company.
Every employee shall promote and integrate the Company goals and
interests with his goals and interests without prejudice to the former.
Every employee shall strive to promote a healthy and safe working
environment by preventing, eliminating dangers and hazards to health,
safety and security whether it be in relation to himself, others, or to the
Company.

2017 PARAMOUNT LIFE & GENERAL INSURANCE ANNUAL REPORT | 41

Compliance and Risk Management

Reporting Feedback

PLGIC recognizes the possibility of encountering various business risks in
the course of its operations including strategic, operations, and financial
risks. Please refer to the Notes to Financial Statements for a more lengthy
discussion of these risks. To manage these risks, the Board evaluates and
monitors the total risk management process of the Corporation. In addition,
the Board, upon recommendation of Management, establishes appropriate
material control mechanisms to effectively manage and control key risks.

PLGIC believes that corporate governance is everyone’s responsibility.
Therefore, it expects its officers, employees and stakeholders to adhere to
a high level of disclosure and transparency. In this regard, the Company
provides opportunities for all customers and stakeholders to provide
feedback about the Company and its operations.

The Board of Directors of PLGIC, in coordination with the internal
and external auditors, conducted a review of the company’s material
controls (including operational, financial and compliance controls) and
risk management systems. The Board believes that the Company has
adequate internal controls/risk management systems in place based on the
assessments performed by the internal and external auditors for the year
2017.
Risks in connection with business expansion or development must also
be weighed carefully against potential benefits to protect the interests
of all stakeholders. In cases of mergers, acquisitions and/or takeovers
requiring shareholders’ approval, the Board shall appoint an independent
party to evaluate the fairness of all aspects of the transaction, including its
transaction price.
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Reports, concerns and complaints on possible violation of rights, illegal or
unethical behavior may be addressed to the Company’s Legal Head,
Atty. Karen Jill Espineli, through the following contact information:
Head Office Address : 15th Floor, Sage House, 110 V. A. Rufino St.,
				
Legaspi Village, Makati City
Telephone 		: (+632) 772 9200 ext. 8046
Fax 			: (+632) 772 9290
Email 			: karen.espineli@paramount.com.ph
The Company ensures that all information received will be treated with
utmost confidentiality and that the identity of those who make the report
shall be strictly protected from any form of retaliation in compliance with the
Company's Code of Ethics and Whistleblowing Policy and applicable laws and
regulations.
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Customer Health and
Safety Programs

Batangas

Defensive Driving Seminars

Paramount's Defensive Driving seminar equips participants with a set of
driving skills that allows you to defend yourself against possible collisions
caused by bad drivers, drunk drivers, and poor weather by using utilizing safe
driving practices. Participants range from tourist bus drivers and personal
drivers of clients.

Metro Manila

Cebu
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Corporate Social
Responsibility Projects
In 2015, Paramount Life celebrated its 65 years of
helping Filipinos achieve a sustainable future. On the
same year, the Company launched Paramount Cares,
the Corporate Social Responsibility (CSR) arm of
Paramount Life.

Our employees, with the support of
Management, took this purpose at heart.
Inspiring and connecting our people through
various CSR programs became an important
part of our business. Paramount Cares
commits to Give Back by alleviating the plight
of those who are most in need. And to live by
our commitment to Corporate Responsibility,
we have partnered with several institutions
with similar advocacies.

2017 PARAMOUNT LIFE & GENERAL INSURANCE ANNUAL REPORT | 46

In partnership with Philippine Red
Cross, our annual Blood Letting program
continues to help save lives through blood
donation.
In addition, we took time to make our
children and elderly orphans of Hospicio
De San Jose (HDSJ) feel that they
are loved and cared for despite being
abandoned by their families. Children were
brought out to Museo Pambata for a day
tour activity while our volunteers visited
the elderly in HDSJ.
Lastly, our volunteers visited the children’s
ward of Philippine Children’s Medical
Center with approximately 150 patients.

Caring through our simple acts of kindness
and generosity will be our Company’s
focus to build a sustainable and happier
community, and we are proud to have
members of our team who are very
much involved and committed to make
a difference. The spirit of volunteerism
in our Company is very much alive and
this is evident in the growing number of
volunteers each year.
Our number has grown to 170 volunteers
last 2017 from 20 when we launched
Paramount Cares last 2015 and we look
forward to continuously grow this number
as we aim to make each Paramount Life
employee become responsible citizens of
our community.
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“Caring through our simple
acts of kindness and generosity
will be our Company’s focus to
build a sustainable and happier
community”
-Diana S. Lao

SAVP - Head of Human Resources
& Purchasing

Art activity & museum
tour in partnership with
Museo Pambata

Bloodletting drive
in partnership with
Philippine Red Cross

Last October 22, 2017. In partnership with Museo
Pambata, Paramount sponsored kids from Hospicio
de San Jose, allowing them to experience the fun
learning activities on the museum’s educational
tour and art sessions. Best of all, 30 kids and 20
volunteers went home all smiles that day!

Our annual Blood Letting program continues to
help save lives through blood donation. The activity
was held last October 6, 2017 and a total of 70
volunteers signed up, and 34 volunteers successfully
donated blood to the campaign.
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Activities for the elderly
in partnership with
Hospicio de San Jose
Last November 4, 2017, 31 employee volunteers
went to Hospicio de San Jose. The aim of the
visit was to help keep the elderly connected with
the society as well as make them feel loved and
cared for. A total of 65 people from Hospicio de
San Jose(HDSJ) joined the activity. Volunteers
organized various activities like playing games,
dancing, and videoke challenge to keep everyone
engaged and hyped up. Of course, no gathering is
complete without food, volunteers and everyone
from HDSJ shared a simple feast to celebrate the
day.

2017 PARAMOUNT LIFE & GENERAL INSURANCE ANNUAL REPORT | 50

Activities for Cancer
patients in partnership
with Philippine Children’s
Medical Center (PCMC)
Paramount volunteers went last November 18, 2017
to PCMC and visited the children’s ward wherein
volunteers got a chance to talk to the families and
learn about the different conditions that the kids
were experiencing. Volunteers distributed simple
tokens/ gifts from Paramount (toys and food). A total
of 32 volunteers signed up for the activity and were
able to reach out to 150 patients.
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