
      Frequently Asked Questions 

“WedNETSday S$0.50 off” Campaign 

        

1. When is the promotion period?  

Promotion period is 4 July to 29 August 2018 (Wednesdays only), both dates inclusive.  

 

2. Who can participate in this promotion?  

This promotion is open to customers who uses a bank mobile app* linked to the savings or current 

account with the 3 participating banks namely; DBS/POSB, OCBC and UOB to make payment at the 

selected hawker centres, coffeeshops, JTC canteens and tertiary campus canteens on Wednesdays only 

during the promotion period. 

*Bank mobile app includes: NETSPay, DBS PayLah!, DBS/POSB digibank, iWealth, OCBC Bank Pay 

Anyone™, UOB Mighty 

 

3. How will I qualify for this promotion?  

Get S0.50 off instantly on Wednesdays when you make a successful cashless payment via your bank 

mobile app*, with minimum S$2 per total transaction, at selected hawker centres, coffeeshops, JTC 

canteens and tertiary campus canteens during the promotion period. 

*Bank mobile app includes: NETSPay, DBS PayLah!, DBS/POSB digibank, iWealth, OCBC Bank Pay 

Anyone™, UOB Mighty 

 

https://www.nets.com.sg/consumer/products/netspay
https://www.dbs.com.sg/personal/deposits/pay-with-ease/dbs-paylah
https://www.dbs.com.sg/personal/deposits/pay-with-ease/scan-and-pay
https://www.dbs.com.sg/treasures/deposits/pay-with-ease/scan-and-pay
https://www.ocbc.com/personal-banking/online-banking/payanyone.html
https://www.ocbc.com/personal-banking/online-banking/payanyone.html
http://www.uob.com.sg/personal/eservices/mobile/qr.page
https://www.nets.com.sg/consumer/products/netspay
https://www.dbs.com.sg/personal/deposits/pay-with-ease/dbs-paylah
https://www.dbs.com.sg/personal/deposits/pay-with-ease/scan-and-pay
https://www.dbs.com.sg/treasures/deposits/pay-with-ease/scan-and-pay
https://www.ocbc.com/personal-banking/online-banking/payanyone.html
https://www.ocbc.com/personal-banking/online-banking/payanyone.html
http://www.uob.com.sg/personal/eservices/mobile/qr.page


4. How will I know where are the selected hawker centres, coffeeshops, JTC canteens and tertiary 

campus canteens?  

For full listing of the selected outlets, please refer below: 

List of participating 
outlets.pdf

 

Alternatively, you can also visit www.nets.com.sg/gocashless for the full listing and details of this 

promotion. 

 

5. Will all the food stalls within the selected food centre accept cashless payment?  

There will be a NETS QR code sticker label (as per attached below) that will be displayed at the side wall 

of each participating food stall that accept cashless payment. Alternatively, you may approach the stall 

owner and ask if they accept NETS QR payment.    

 

 

6. I just tried making a cashless payment at one of the stalls at the participating hawker outlets, and 

the stall owner refused to give me $0.50 off.  

Thank you for your feedback. We sincerely apologize for the unpleasant experience & inconvenience 
caused. It will be helpful if you can share more details with us (refer below) so that we can do an 
investigation on the matter and take necessary action if required. We will ensure this will not happen 
again in future and seek for your kind understanding in this matter.  
 
Please share with us more details (as per below) and we will investigate further with the stall owner. 

- Food centre name   

- Stall name and/or unit number  

- Type of cashless payment made  

- Total amount spent at the stall 

- Date/Time of incident  

http://www.nets.com.sg/gocashless


7. I just paid for my meal using cashless payment at one of the stalls at the participating outlets, but 

the stall owner refused to give me $0.50 off. I want the $0.50 credited to my account. 

Thank you for your feedback. Unfortunately, we are unable to credit back this amount to you. We 
sincerely apologize for the unpleasant experience & inconvenience caused. It will be helpful if you can 
share more details with us (refer below) so that we can do an investigation on the matter and take 
necessary action if required. We will ensure this will not happen again in future and seek for your kind 
understanding in this matter.  
 
Please share with us more details (as per below) and we will investigate further with the stall owner. 

- Food centre name   

- Stall name and/or unit number  

- Type of cashless payment made  

- Total amount spent at the stall 

- Date/Time of incident  

 

8. If the QR sticker is displayed but the hawker has informed me that they do not accept, how can I 

be sure whether this hawker accepts payment via QR? 

We strongly encourage customers to check with the hawker prior to payment, that he/she does accept 

NETS QR payment. If hawker insists that they do not accept NETS QR payment despite the QR sticker 

being displayed, please share with us more details (as per below) and we will investigate further with 

the stall owner.  

-  Food centre name   

- Stall name and/or unit number  

- Date/Time of incident 

 

9. If the QR sticker is displayed but the hawker has informed me that they do not accept QR, am I 
entitled to the $0.50 discount? 
 

No, the $0.50 discount is only applicable if payment is made with NETS QR. We strongly encourage 

customers to check with the hawker prior to payment, that he/she does accept NETS QR payment AND 

will extend the $0.50 discount for you. If hawker insists that they do not accept NETS QR payment 

despite the QR sticker being displayed, please share with us more details (as per below) and we will 

investigate further with the stall owner.  

-  Food centre name   

- Stall name and/or unit number  

- Date/Time of incident 



10. I made the payment to the hawker successfully; however there was no receipt printed out and the 
hawker insists that I make another payment. How do I claim back the double paid amount? 
 

If no receipt was printed out, we strongly encourage you to check your transaction history in your bank 

mobile app to confirm if payment has been successful. If hawker still insists, please share with us more 

details (as per below) and we will investigate further with the stall owner.  

- Food centre name   

- Stall name and/or unit number  

- Type of cashless payment made  

- Total amount spent at the stall 

- Date/Time of incident 

 

11. Will I be eligible for this promotion if I pay with my NETS Card via PIN / NETS FlashPay Card?    

No. You will only be eligible for this promotion if you make a cashless payment via your bank mobile 

app*.  

*Bank mobile app includes: *Bank mobile app includes: NETSPay, DBS PayLah!, DBS/POSB digibank, 

iWealth, OCBC Bank Pay Anyone™, UOB Mighty 

 

12. Will there be a maximum number of redemptions capped per day? 

No, you can enjoy this promotion as long as the promotion criteria are met as stated in point no. 3.  

 

13. Why is this promotion only valid for Wednesdays? The previous campaign was available every day 

of the week. I want NETS to allow this promotion to run every day.  

Thank you for your feedback and we will share this with the relevant department in charge. However, 

this current promotion is only valid for Wednesdays, and it is now available at more than 70 

participating hawker centres, coffeeshops, JTC canteens & tertiary campus canteens island wide too. 

You can visit www.nets.com.sg/gocashless for more information on this promotion and the full list of 

participating outlets.  

 

https://www.nets.com.sg/consumer/products/netspay
https://www.dbs.com.sg/personal/deposits/pay-with-ease/dbs-paylah
https://www.dbs.com.sg/personal/deposits/pay-with-ease/scan-and-pay
https://www.dbs.com.sg/treasures/deposits/pay-with-ease/scan-and-pay
https://www.ocbc.com/personal-banking/online-banking/payanyone.html
http://www.uob.com.sg/personal/eservices/mobile/qr.page
http://www.nets.com.sg/gocashless

