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Consumer Frequently Asked Questions 

“EZ-Link & NETS Taman Jurong” Campaign 

        

1. When is the promotion period?  

Promotion period is 1 to 14 August 2018, both dates inclusive.  

2. Who can participate in this promotion?  

This promotion is open to customers who use a NETS FlashPay, EZ-Link or Concession card to make 

payment at participating stalls within Taman Jurong Market and Food Centre during the promotion 

period. 

3. How will I qualify for this promotion?  

Get a FREE Kopi-O/Teh-O* when you pay with NETS FlashPay, EZ-Link or Concession cards at Taman 

Jurong Market and Food Centre. 

Simply follow the steps below: 

1. Pay with your EZ-Link, Concession or NETS FlashPay Card at participating stalls within Taman  

Jurong  Market & Food Centre 

2. Ask for your approved transaction receipt  

3. Present receipt at Stall #03-149 to redeem a free Kopi-O/Teh-O 

 

*Min. $2 per transaction is required. Free drink includes a choice of Kopi-O or Teh-O only. Choice of an alternative drink is 

available for a top-up amount, which will be determined by the stall owner. While stocks last.   
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4. How will I know who are the participating stalls within Taman Jurong Market and Food Centre?  

Participating stalls will have a promotion banner hung at the front of their stall, which states the 

“Free Drink” promo.  

Please refer to how it looks like below: 

 

 

5. I just tried making a NETS FlashPay/EZ-Link/Concession card payment at one of the 

participating stalls, but the stall owner did not give me my approved transaction receipt.   

We highly recommend that you ask the stall owner for this approved transaction receipt that should 
appear from his NETS terminal.  
 
You will need your approved transaction receipt to redeem for your free drink at Stall #03-149.  
 
If stall owner refuses to give the receipt / claims no receipt from NETS terminal, please share more 
details with us (refer below) so that we can investigate this matter further.  
 
Please share with us more details (as per below) and we will investigate further with the stall owner. 

- Stall name and/or unit number at Taman Jurong Market & Food Centre 

- Type of payment made  

- Total amount spent at the stall 

- Date/Time of incident  

 

6. If the stall banner is displayed at stall but the hawker has informed me that they do not accept 
NETS FlashPay/EZ-Link or Concession card, what do I do? 
 

We strongly encourage customers to check with the hawker prior to payment, that he/she does 

accept NETS FlashPay/EZ-Link or Concession card. If hawker insists that they do not accept such 

payment modes, please share with us more details (as per below) and we will investigate further 

with the stall owner.  

- Food centre name   

- Stall name and/or unit number  

- Date/Time of incident 
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7. I made the payment to the hawker successfully; however there was no receipt printed out and 
the hawker insists that I make another payment. How do I claim back the double paid 
amount? 
 

If no receipt was printed out, we strongly encourage you to check your transaction history in your 

bank mobile app to confirm if payment has been successful. If hawker still insists, please share with 

us more details (as per below) and we will investigate further with the stall owner.  

- Food centre name   

- Stall name and/or unit number  

- Type of cashless payment made  

- Total amount spent at the stall 

- Date/Time of incident 

 

8. Will I be eligible for this promotion if I pay with NETS QR / NETS Card via PIN?    

No. You will only be eligible for this promotion if you use a NETS FlashPay, EZ-Link or Concession card 

to make payment at participating stalls within Taman Jurong Market and Food Centre during the 

promotion period. 

9.  Will there be a maximum number of redemptions capped per day? 

Promotion is on a while stocks last basis.  

13. Is there a cap on the no. of redemptions per customer?  

No, there is not.  

 

 

 


