
MERCHANT DETAILS INDUSTRY SEGMENT

 Retail/Food & Beverage  Coffee Shops
 Carpark  Hawker & Canteen
 Charity  Government
 Others: __________________________________________________

* Please delete accordingly.
** Includes complimentary NETS QR Online (only for permanent). T&Cs applies. Tnx Fee applies.

* Pls tick where appropriate

APPLICATION FORM
MERCHANT PROFILE
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New / Existing Merchant* Customer Code :___________
Permanent / Temporary*

 NETS In-Store**  NETS QR
  ADD ON: Credit Card Acceptance   Sticker      Online

 PayCollect  eNETS CREDIT

 CORPORATE CUSTOMER INFORMATION

Company Name: _________________________________________________________________________________________________
Trading Name* (if any): _________________________________________________________________________________________________
Type of Business:  Exempt Private Company  Limited Liability Company (LLC)  Limited Lability Partnership (LLP)
  Private Limited  Partnership  Public Company  Sole Proprietorship
  Foreign Company  Government Agency  Non-Profit Organization  Club & Society
Business Activity: _________________________________________________________________________________________________
Date of Incorporation: _____________/_____________/________________________ (DD/MM/YYYY)
Place of incorporation: _________________________________________________________________________________________________
Business Registration No.: _________________________________________________________________________________________________

 NON-CORPORATE CUSTOMER INFORMATION

Name: _________________________________________________________________________________________________
Trading Name* (if any): _________________________________________________________________________________________________
Business Activity: _________________________________________________________________________________________________
NRIC No.: _________________________________________________________________________________________________
Country Of Birth: _________________________________________________________________________________________________
Country of ID Issuance: _________________________________________________________________________________________________
Date Of Birth: _____________/_____________/________________________ (DD/MM/YYYY)
Nationality: _________________________________________________________________________________________________
Business Registration Number: _________________________________________________________________________________________________

* Max 25 characters for NETS QR merchants 

* Max 25 characters for NETS QR merchants 

ACCOUNT CREDITING INFORMATION  *Account Name must be the same as Company Name

Bank Name:  DBS / POSB  UOB  OCBC  Other Banks (applicable for eNETS only): ___________________________
Account Name: _________________________________________________________________________________________________
Branch Code: _________________________________________________________________________________________________
Account Number: _________________________________________________________________________________________________
Please attach a copy of your bank statement or company cheque.

I/we consent to the Bank’s disclosure of customer information relating to me/us as requested in this document

AUTHORISED SIGNATORY AS PER BANK RECORDS  *Name & Signature must be identical to that of the Bank Account details

I / We confirm that I/we have read and understood and that I/we agree that I/we am/are bound by the Terms and Conditions For Merchant (‘Merchant T&Cs’) (a copy of which is available on www.nets.com.sg, 
and which we have extracted and read, and all such amendments thereto NETS may stipulate from time to time), any terms and conditions in this Application Form, the Price Guide, and all such amendments 
thereto as NETS may stipulate from time to time, by completing and submitting this application, and its acceptance by NETS.

For avoidance of doubt, we recognise and agree that our signature will not appear on the Merchant T&Cs or the Price Guide or on every page of the Merchant Application, but that we are nevertheless bound 
by all those to the extent that I/we have completed and submitted this application and it is accepted by NETS.

In the event that I/we have currently signed up for some or all of the services set out above, then I/we agree that I/we shall be bound by the Merchant T&Cs, any terms and conditions in this Application Form 
and the Price Guide and all such amendments thereto as NETS may stipulate from time to time, with respect to all services currently being provided by NETS and all services that have been selected in this form 
will be provided by NETS in the future.

I/We hereby consent to the disclosure of all information pertaining to my/our accounts maintained with my/our Bank (stated in this application) by my/our Bank to NETS. We hereby apply to participate in the 
selected service(s) applied for in this Application Form. We understand and agree that we can apply for such services as are listed from time to time as we choose to, but that at all times we will nevertheless 
be bound by all relevant terms and conditions.

By submitting this form and signing hereunder, I confirm that the personal data submitted is true and accurate and that I consent to the collection, use, disclosure and sharing of this data by NETS for 
purposes reasonably required to process my application as set out in NETS’ Data Protection Policy https://www.nets.com.sg/policy/data-protection/ 

Name/NRIC/Designation/Authorised Signature/Company Stamp/Date Name/NRIC/Designation/Authorised Signature/Company Stamp/Date Name/NRIC/Designation/Authorised Signature/Company Stamp/Date

Full T&Cs can be found at www.nets.com.sg

**FOR BANK VERIFICATION ONLY

Verified By:

Name / Designation of Bank’s Officer Signature / Bank’s Stamp / Date

Applicable for eNETS CR Only

Without responsibility on the part of the Bank or the signing officer, we confirm that the signature/other particulars agree with that contained in our files.

298 Tiong Bahru Road #06-01/06 Central Plaza Singapore 168730 
Tel: 62741212 • Email: info@nets.com.sg • Website: www.nets.com.sg
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MERCHANT CONNECT  (If different from Contact Name and No.)

The first Customer-Code account is free of charge. User ID and password will be sent to your email and mobile number respectively.

Email Address**:  _________________________________________________________________________________________________

Mobile No.:  _________________________________________________________________________________________________

*Download the mconnect app from Google Play and Apple store for easy access. 
**Note: NETS will send mconnect and email communication to the address provided here.

*An online portal for NETS customers to view daily transactions / monthly invoices at www.nets.com.sg/merchantconnect. 

BILLING INFORMATION

Contact Name: _________________________________________________________________________________________________

Mailing Address*: _________________________________________________________________________________________________

 ____________________________________________________________________________ S(___________________)

Contact No.: ___________________________________________ (Office) _________________________________________ (Mobile)

Email Address*: _________________________________________________________________________________________________

Note: NETS will send written communication to the address provided here.

298 Tiong Bahru Road #06-01/06 Central Plaza Singapore 168730 
Tel: 62741212 • Email: info@nets.com.sg • Website: www.nets.com.sg



 UAT Account  Production Account
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TERMINAL/QR IMPLEMENTATION FORM
(Merchant : Program Implementation Form - PIF-A)

TERMINAL DETAILS  

OUTLET  *Please attach outlet listing if there are more than 1 outlet

RECEIPT HEADING  *Details reflected on the NETS receipt

NETS INTERNAL USE

Number of Terminals Required:  _____________________________ SGQR ID: _____________________________

Number of NETS QR Stickers required:  _____________________________

Number of TIDs Required: _____________________________

Terminal Type:  Wired  Wireless  Self-Service Kiosk  NETS QR 
  LAN  Non-Mobile  mPOS

Installation Details:  Self-Collect  
 - Collection at NETS Office within 24 hours upon approval (after 2pm) - Free

  Courier  
 - Delivery by 2 working days upon approval (Before 6pm) - $10 per terminal

  Express Courier  
 - Delivery within 24 hours upon approval (Before 6pm) - $25 per terminal

  Terminal installation by NETS Technician  
 - $50 per location & $10 administrative fee per terminal

Value Added Services (VAS):  UPI  BCA  Others : _____________

Unified POS: 1.  Master Acquiring  Visa / Master (DBS/UOB/OCBC)  JCB  AMEX 
 2.  Terminal Sharing – NPX  Visa / Master (DBS/UOB/OCBC)  JCB  AMEX 
 3.  Terminal Sharing – NIT  Visa / Master (DBS/UOB/OCBC)  JCB  AMEX 
 Attach bank application form and agreement  
  2 Year Contract

Installation: ________/_______/_____________ (DD/MM/YYYY) 
Installation Time:  9am – 12pm  12pm – 3pm  3pm – 6pm

*Retrieval / Self Return Date: ________/_______/_____________ (DD/MM/YYYY) 
*Retrieval Time:  9am – 12pm  12pm – 3pm  3pm – 6pm  Self return**
 
*Retrieval date applicable to temporary terminal(s) only. It should not be more than 2 months from Installation/Collection date. 
**Opening hours: 8:30am to 5:30pm, Mon - Fri, 8:30am to 12:30pm, Sat (Closed on Sundays and Public Holidays)

Contact Name: __________________________________________________________________________________________

Outlet Address: _________________________________________________________________________ S(_______________)

Contact No.: __________________________ (Office)  __________________________ (Mobile)
    Note: SMS notifications will be sent to this mobile no for terminal deployment matters.

 New NETS Merchant  Existing NETS Merchant  Opt-out NETS QR Sticker

NETS Sector Code: __________________________________________ SSIC Code: ________________________________________________

 Retail  F&B   R&B            MCC Code: _____________________________________

ECR Version Number: ________________________________________ Disable receipt printout:  Yes   No 

Enable Kiosk Mode:  Yes   No Enable Screen Saver:   Yes   No

 T-Settlement   CFC

RID: __________________________________        MID: __________________________________       TID: _______________________________

BF: $__________________________________        TF: ___________________________________       Sales Code: __________________________

Remarks: ______________________________________________________________________________________________________________

Company Name:  (Max 20 characters)

Location:  (Max 13 characters)

Receipt Sub-header:  (Max 20 characters) 
(eg. Company Slogan)

Sales Rep Name/ Signature/Date Sales Head Name/ Signature/Date

298 Tiong Bahru Road #06-01/06 Central Plaza Singapore 168730 
Tel: 62741212 • Email: info@nets.com.sg • Website: www.nets.com.sg
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