moving
guide

“

And suddenly you know…
It’s time to start
something new and trust
the magic of beginnings.

”
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General pre-moving checklist
Check on lease expiry.....................................
Arrange for a temporary
accommodation ...............................................
(for those who don’t have an address upon
arrival)

Cancel/halt your current
subscriptions......................................................

Make sure you have all the original
copy of key documents...................................

such as passport, driving license(s), certificates
(e.g. birth, wedding, graduation etc.) as well as
medical reports and work reference etc.

Remember to apply for work permit(s) and
visa(s) if relevant...............................................
Ensure that you have all documents
necessary for visa requirements...................

Set up a new bank account
(if possible).........................................................

Arrange for and choose a moving
company..............................................................

Decide on the items that you want to
bring....................................................................

Speak to your move manager to
understand what items may be prohibited
in your destination country.............................
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A moving company
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Word Of Mouth

Good Reviews

Associations

Chat with your friends who have
relocated before to understand
more about the overarching process,
quotation breakdown and insurance
policies, if applicable.

Check if the moving company has good
reviews. This would mean that other
people have had positive experiences
before and will help inform your decision.

Check if the moving company
is accredited by any of the
international moving associations
as this ensures the highest level
of service.

One step at a time
We get it.
Moving can be stressful.
That’s why we are here to help and
have laid it all out – step by step.
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Plan

Pack

Ship

Plan your items.

Our inventory list ensures
that we keep track of all
your items.

We will provide you with
regular updates on the
status of your shipment.

4

Arrive

Enjoy your life well
moved.

2 months

before move

1 month

Get quotations.
Choose from one of the three methods:
- DIY Survey
- Video Survey
- On-Site Survey

before move

Schedule a packing date.
Start clearing out items that you are not
planning to bring by donating/selling/throwing
them away.
Remember to apply for visas and to settle the
destination address.

2 weeks

before move

1. Plan

Check that all your plans are confirmed.
Finalise your moving date.

TRANSFER all relevant services (i.e. utility
services) and remember to alert your gas
supplier of your moving date.
Ensure DOCUMENTATION is completed and
submitted to relocation company.

1 week
"In every
aspect of life,
have a game plan,
and then
do your best
to achieve it."
-Alan Kulwicki

before move

1 day

before move

Keep the DETAILS of the
relocation company at hand.

Packing Day

Remember to stay calm.

2. Pack

How movers pack
Your fragile items will be bubble-wrapped and will take up two-thirds
of the box. The remaining space will be stuffed with newsprint paper.
Depending on the volume of your items, they will be placed in one of
the three containers:

1,000 cbft
~28 cbm

2,000 cbft
~56 cbm

From the packing, movers will keep an
inventory list to keep track of all your items.

2,400 cbft
~67 cbm

Inventory List

PACKING PROCESS
- Getting yourself prepared before the move.
- Items to complete.
- Working with your movers.

Prior to the your movers’ arrival
- Dispose of any items you do not wish to take with you.
- Clear out the garage, attic and basement.
- Disconnect and defrost refrigerators and freezers.
- Drain washing machine.
- Remove fixtures and fittings from walls.
- Thoroughly clean all outdoor equipment.
Remember to separate any items you wish to take with
you when travelling, including passports, money, travel
documents, important paperwork, jewellery, valuables and
suitcases.

You will be asked by our movers to confirm and sign the
following:
- Delivery Report.
- Valuables Indemnity Form.
- Loading Chart.
- Floor and Wall Inspection Form.
- Packing List.
- Team Feedback Form (to be completed on the last day of
the move).
Our movers will be on-site to guide you through the
essential documentation on the move day itself.

Your movers will be counting and recording every
piece of furniture and boxes, verifying them with you
against the inventory list as they do so. You may also
find this information in your move plan and inventory list.
In the event that you have additional/missing items from
what was noted in your move plan, your movers will
contact their supervisor to update the said list.
Depending on the level of discrepancy, there may be a
‘move day adjustment’ that will be included and billed
to you separately according to the additional items and
services provided.

3. Ship

We will provide you with regular
updates on the status of your shipment.

Progress of shipment
Vessel details
Estimated time of departure/
Estimated time of arrival
Shipment approaching port
Shipment awaiting custom
clearance
Delivery schedule

4. Arrive
Destination Agents
Once your items arrive at your
destination, they will be stored in
a warehouse and sent for custom
clearance. Then, our team of carefully
chosen destination agents will collect
your items and take them to your new
home.
Your destination agents will unpack
most of your bulky items, but will leave
most of your smaller items – such as
clothes, kitchenware and books – in
their boxes.

Glossary

Legend:

Glossary
,

There are 3 different types of shipments –
less than container load (LCL) shipment,
full container load (FCL) shipment and groupage shipping.

Your shipment
Other shipment

Groupage Shipment

FCL Shipment
What: Entire container booked by the supplier to
transport only your shipment. This is mostly used
by shippers who have sufficient cargo to fill up the
container.
Benefits: Only cost-effective when the volume of
the cargo is more than 15 cubic meters/ half a 20foot container.

What: Grouping your goods together
with others who are travelling to the
same destination so as to make up full
containers.
Benefits: Cost-effective to ship smaller
shipments (less than 15 cubic metres/
half a 20-foot container)

LCL Shipment
What: Shipments belonging to different shippers that are arranged
and grouped into one container by the forwarding agent. It allows
for the shipping of smaller volumes of cargo without having to pay
for a full container.
Note: May not always be the most cost-effective and convenient
for smaller shipment (less than 15 cubic metres/ half a 20-foot
container). Depending on destinations, LCL Shipments may require
additional service charges and documentation.
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FREQUENTLY
ASKED
QUESTIONS

WHAT SHOULD I PREPARE BEFORE MY MOVE?
You might want to double-check and take note of some
commonly left-out items such as air conditioners, rugs,
pictures and paintings, statues and plants.
Remember to separate any items you wish to take with
you when travelling, including passports, money, travel
documents, important paperwork, jewellery, valuables and
suitcases.

A

WHAT INSURANCE DOES MOOVAZ PROVIDE?
We provide curated transit insurance which covers your
items throughout the entire move process. Our coverage
is available at a percentage of the total declared value.
All claims must be reported within 30 days of delivery.
Without a signed and completed form, we will take it that the
insurance offered has been declined.

WHAT IF I CURRENTLY DO NOT KNOW THE
EXACT ADDRESS I WILL BE MOVING TO?
You may enter an address or postal code of a place nearby
as a temporary placeholder. You can then update the exact
destination address on the platform or via your assigned
move manager when the information is first available.

For more information, please visit:
https://www.moovaz.com/help

Testimonials
Hear what our clients have to say
about us!

Testi mon ials

Reviewed by: Mitch Lewis
Moved from Singapore to Seattle
We had an amazing experience with Moovaz during a stressful
time of repatriating from Singapore back to Seattle. I can’t tell
you how fantastic each and every box was packed. I don’t think
we found a single item damaged, broken, cracked or anything.
Anyway, I just wanted to tell you again what a job your guys did.
I can’t recommend Jerry and the team more.
We had four quotes and we were so glad we went with Moovaz
for the professionalism, personalisation, carefulness and attention
to detail they gave us.
Highly recommend.
#quality #carefulmovers

Reviewed by: Jeff Tedja
Moved from Singapore to Indonesia
Had a good experience moving some of my things
to my family in Indonesia. It was carefully and
thoughfully expedited. Sometimes trust and reliability
matter more than just quick and cheap delivery. In many
instances, the items being moved carry much more
sentimental values than just monetary values.
#moovaz #reliable #valuable #professionalmovers

Reviewed by: Shweta Babbar
Moved from Singapore to Sydney
We are highly impressed with your services and here’s a short testimony to the amazing
experience you and your team have given us. Highly recommended!
Team Moovaz (especially Kelvin and the packers) came across as a very helping partner
to move out from Singapore to Sydney. Extremely timely response and well organised
packing is a must mention. Also the team packed up the stuff very judiciously and gave
us the most cost effective quote. Throughout the process customer satisfaction was their
utmost priority.
Active communication from their local Partner in Sydney only enhanced our overall
experience and we didn’t have to follow up a single time for our consignment.
Thanks to team Moovaz!
#costeffective #trustworthymovers

www.moovaz.com
MoovazNow

MoovazNow

MoovazNow

Moovaz

