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Re: Mobile Number 9900540419

From: Parthasarathy Narasimhan (narasimp@yahoo.com)

To: 121@airtel.com

Date: Friday, June 14, 2019, 06:36 PM GMT+5:30

Hi,

Still both calls and internet service are not working. When is it getting fixed.

Every time I have to use my family members numbers to run my day to day business schedule.

It has become very inconvenient what the eta in solving the issue.

Regards, 
Partha 

Sent from Yahoo Mail on Android

On Thu, 13 Jun 2019 at 9:09, 121
<121@airtel.com> wrote:

Dear Parthasarathy Narasimhan,
 
Warm greetings from Airtel!
 
I am Sanjay math, your Airtel experience advisor.
 
This is in response to your email expressing concern over network issue for your Airtel Mobile
9900540419.
 
At the outset, we sincerely regret the inconvenience caused to you due to this delay. As per our telephonic
discussion on 9900540419, your request is still in progress and we are working to address your issue on
priority. Will revert to you very soon with a resolution.
 
Thank you for your cooperation.
 
Best Regards
Sanjay Math
Advisor : Customer experience
Bharti Airtel Ltd

On Wed, 12 Jun 2019 at 06:58 PM <narasimp@yahoo.com> wrote:

Dear Mr.Sanjay,

You have not covered the entire conversation. 

Please escalate to your senior managers like VP and senior VP. A 8+ year old customer who has been
paying bills promptly without any delay getting payment reminders without even giving service is atrocious
from Airtel. 

And I will not be paying the bill as the service is still not working even after repeated complaint.

Regards,
Partha
9900540419

https://go.onelink.me/107872968?pid=InProduct&c=Global_Internal_YGrowth_AndroidEmailSig__AndroidUsers&af_wl=ym&af_sub1=Internal&af_sub2=Global_YGrowth&af_sub3=EmailSignature
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On Wednesday, June 12, 2019, 5:44:16 PM GMT+5:30, 121 <121@airtel.com> wrote:

Dear Parthasarathy,
 
Warm greetings from Airtel!
 
I am Sanjay math, your Airtel experience advisor.
 
I am writing in response to your email expressing concern over network issue for your Airtel mobile
number 9900540419. 
 
Thank you for sharing the concern. As per our telephonic discussion on 9880640865, we are looking
into the matter and will get back to you within 72 hours.
 
Thank you for your cooperation.
 
Best Regards
Sanjay Math
Advisor : Customer experience
Bharti Airtel Ltd

On Wed, 12 Jun 2019 at 04:45 PM <narasimp@yahoo.com> wrote:

Dear All,

About a month back I did not have any problem both with calls and internet. How come you are saying
a new tower is needed. And how do no continue with the current pack if the service is just not working.
Your mail does not provide any solution.

Regards, 
Partha
9900540419

Sent from Yahoo Mail on Android

On Wed, 12 Jun 2019 at 13:16, 121
<121@airtel.com> wrote:

Dear Parthasarathy Narasimhan,

 Warm greetings from Airtel! 

This is in reference to your email regarding the network issue on your Airtel mobile number
9900540419.

I regret for the inconvenience you are facing due to the network issue.
 
We would like to inform that your service request number 31-1604790234833 dated 05-06-
2019 and for the service request number 31-1611156728725 dated 07-06-2019 has been
addressed by our network team.

This is to apprise you that we have identified the requirement of a new tower in your area
and our network team is exploring options for smooth installation of the same. You can also
partner us by providing a suitable location for the new tower. Please visit our Open Network
website (www.airtel.in/opennetwork)and help us get a tower at your location.

We appreciate your cooperation and assure you that we are continuously working towards
providing you the best network experience.
 
We tried reaching you on 9900540419 and 9880640865 to communicate the above
information. However, I was unable to reach you for the same. I hope this addresses your
query.

https://go.onelink.me/107872968?pid=InProduct&c=Global_Internal_YGrowth_AndroidEmailSig__AndroidUsers&af_wl=ym&af_sub1=Internal&af_sub2=Global_YGrowth&af_sub3=EmailSignature
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Thanks for reaching out to us.
 
Best Regards
Manku Sai
Advisor : Customer experience
Bharti Airtel Ltd

On Wed, 12 Jun 2019 at 10:08 AM <narasimp@yahoo.com> wrote:

Hi,

I am not getting any help for last 20 days. Neither the calls nor the internet is working.
Number of issues tickets has been raised and several times support person has said will be
resolving the issue. No response yet.

Recently raised tickets are 

Dear Customer, Reference No. 31-1604790234833 for your Airtel Mobile has been
registered on 05/06/2019 19:31:15. The same will be closed within 4 Working Days.. To
check the status, SMS SR (ref. no.) to 121.

Dear Customer, Reference No. 31-1611156728725 for your Airtel Mobile has been
registered on 07/06/2019 17:21:16. The same will be closed within 4 Working Days.. To
check the status, SMS SR (ref. no.) to 121.

Need urgent help I am forced to use other family members phone as of now. I am paying
INR 800+ per month and expected an excellent service, very disappointed with the service.

I have been a customer probably 8+ years now.

Regards,
Partha
9900540419
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you are not the named addressee you should not disseminate, distribute or copy this e-mail. Please notify
the sender immediately by e-mail if you have received this e-mail by mistake and delete this e-mail from
your system. If you are not the intended recipient you are notified that disclosing, copying, distributing or
taking any action in reliance on the contents of this information is strictly prohibited . The information
contained in this mail is propriety and strictly confidential.
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taking any action in reliance on the contents of this information is strictly prohibited . The information
contained in this mail is propriety and strictly confidential.
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