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ITB Asia 2019
TRADE VISITOR FAQ

EVENT DETAILS
Date: 16 — 18 October 2019

Location: Marina Bay Sands
Sands Expo & Convention Centre,
Basement 2
10 Bayfront Avenue
Singapore 018956
Opening Hours: 0930 to 1800hrs
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2 General Information

= How can | get there?

Direction to Marina Bay Sands can be found here.

= Where can | find the floor plan?

Coming Soon!

=  Why should you attend ITB Asia?

Gain industry insights from seminars and workshop at our conferences and events
Access to ITB Asia 2019 Mobile App to make business appointments with the exhibitors
ITB Asia caters to the MICE, Corporate and Leisure markets across 3 days

Opportunity to connect with the key decision makers

What conferences/events am | entitled to visit?

You are entitled access to all conference and exhibition seminar sessions. Kindly visit our Conference and Event
programme Page here.

= How can | view the exhibitors?

2019 Exhibitor List will be released in July. In the meantime, you may view our 2018 exhibitors at our exhibitor search
here.

= |s there a minimum age to enter the event?
The minimum age requirement for delegate to enter is 18 years old.

= |s there a dress code?

Strictly business attire (Delegates dressed in shorts and slippers will NOT be allowed entry into the Exhibition Halls and
Conferences)
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3 Trade Visitor Registration

ITB Asia 2019 Online Rate
To purchase before 15 October 2019 6PM
*Prices stated are exclusive of 7% GST.

1-Day Trade Visitor Badge” USD 50
*Only valid for entry on
18" October 2019, Friday
3-Day Trade Visitor usD 100

Badge* *

Plaase note that Fromo Codes is only valid for
Online Ticket Purchase. It will not be accepted onsite.

The purchase of ITB Asia 2019 Trade Visitor Badges will
automatically grant you access o MICE Show Asia 2019 showfloor

Planning
Your Trip

Preparation
for ITB Asia

Onsite Rate*
Applicable to ITB Asia 2019 and
MICE Show Asia 2019 Visitor Tickets
Inclusive of 7% GST

1-Day Trade Visitor Badge” USD 65/
*Only valid for entry on SGD 90
18" October 2019, Friday
3-Day Trade Visitor Badge* UsD 130/
SGD 180

Flease note that Fromo Codes are only valid for
Online Ticket Purchase. It will not be accepted onsite.

The purchase of ITB Asia 2019 Trade Visitor Badges will
automnatically grant you access to MICE Show Asia 2019 showfloor

Note: Entry will be refused if tickets are not purchased from an authorised channel (i.e. ITB Asia / MICE Show
Asia websites). All registrations are non-refundable or transferrable.

= How do | apply for Trade Visitor Passes?

Fill in the Online Application Form.

= How long does the process take?

The registration process will take 10 — 15 minutes. Trade Visitor Registration is confirmed after payment is made.

= How would | know if | have been confirmed as a Trade Visitor?

After payment, you will be notified via email within the same day. However, the organizer reserves the right to reject your

registration at the sole discretion of the company.

= If | have received a promo code, how do | apply it?
For visitors with promo code, kindly insert the code at the end of the REGISTRATION page, right before CHECKOUT.
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Do you have a step-by-step registration guide?

Kindly view the step-by-step registration and payment guide here.

When filling in the Registration Form, you will be prompted to enter your credit card details for payment of your
registration fee. Payment of the registration fee can only be made via credit card (Mastercard & VISA) or PayPal.

Note: The registration fee is non-refundable.

What are the methods of payment for Online?

—  Credit Card (Mastercard and VISA)
—  PayPal

What are the methods of payment Onsite?
—  Credit Card (Mastercard and VISA)
—  Cash (SGD or exact amount in USD)

Note: Should you register online and would like to make payment onsite; the badges will be charged based on
Onsite Ticket Rate.

How do | login?

Click on the Trade Visitor login link and enter your registered email as your Username and your Password. Alternatively,
you can enter your account CODE to login.

Have you forgotten your username or password?

Click "Can't access your account” on the login page to reset your password or contact the ITB Asia Team for assistance
by emailing visitor@itb-asia.com.
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4 Planning Your Trip

Do | need a VISA to attend ITB Asia 2019?

Please click here for VISA requirements for your visit to Singapore. If you need to apply for a VISA, kindly write in to
visitor@itb-asia.com.

Note: You must make payment and confirm your participation as a Trade Visitor to be issued a letter of
introduction for VISA application.

How should | cancel my registration?

All passes are non-refundable and non-transferrable.

Official Airline Alliance

] T, W &
AmericanAirlines "¢ BRITISH AIRWAYS CATHAY PACIFIC FINNAIR
oneworld IBERIA 4 @ Z LATAM malaysiaP
JAPAN AIRLINES i arlNES
\QANTAS QATQB_;’{ L v @ Airlines _#Srilankan Airlines

One World, ITB Asia’s Official Airline Alliance, is offering exclusive rates for all attendees this October. Click here to view
more information!

Messe Berlin (Singapore) Pte Ltd. Copyright ©2019. All rights reserved 6


https://www.ica.gov.sg/enteranddeparting/before/entryvisa
mailto:visitor@itb-asia.com
https://itbasia-businessmatching.com/article/13XTK

=  Where should | stay in Singapore during ITB Asia 2019?

You may book with our Official Partner Hotel, Marina Bay Sands, Singapore (MBS), or any of our Preferred Partner Hotels
for your stay in Singapore. ITB Asia has currently partnered with the hotels to offer exclusive rates to all attendees. You
may book your hotel at discounted rates here.

You may enjoy the following privileges when you book with ITB Asia 2019's preferred hotel partners.

1.

2.
3.
4

Discounted room rates for all delegates
Free shuttle bus to event venue
Complimentary Wi-Fi

Breakfast Included (subjected to charges)

= How should | cancel my room reservation?

Please refer to the booking terms and conditions of the hotel property that you have booked.
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5 Preparation for ITB Asia

» How do | collect my Trade Visitor Badge(s)?

Your E-badges will be sent to the registered email 1 — 2 weeks prior to the show. Thereafter, you may print them at
your convenience. Alternatively, you may print out the Confirmation Letter (with a QR code / Barcode) sent to you during
registration and bring it with you to the show to collect your badge at Sands Expo & Convention Centre, Level 1 (Hall A).

You may use ITB Asia’s Mobile app to request meetings with exhibitors
Kindly download the app by searching for “ITB Asia” on the Apple Store or on Google Play Store

e Click here to view the guest privileges you may enjoy with the ITB Asia Trade Visitor Badge.

Should you require further assistance, please contact visitor@itb-asia.com or call us at +65 6635 1188.

See you at ITB Asia 2019!
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