
 
 
 
Regulations for booking and changing 
 of appointment of Big Play Session 

  

 

By confirming the booking of Big Play Session, you are agreeing to the 

following regulations. Please read the regulations carefully:  
 
Regulations for booking Big Play Session  
 
1. Once the booking is confirmed, unless the closing of PlayScope is due to bad weather, 

arrangement by PlayScope, and the prohibition on the group gathering regulation by 
the government, all personal reasons for being absent from Big Play Session and 
wrong appointment made of either the timeslot or the number of people, will not be 
considered as valid reasons to claim for getting refund of money or Big Play Pass, the 
appointment cannot be changed, canceled, or transferred to others (only for those 
who use Big Play Pass). (Changing of appointment can be applied, if Medical 
certificate is presented for the case of children’s sickness)  
 

2. To allow more children to get the playing opportunity and to secure enough playing 
space, every child can be accompanied by at most two adults. If you have already 
booked one child with two adults, please do not make an extra appointment for a child 
without bringing one more child here, to get one or two more quotas for adults. Extra 
adults can enter PlayScope and accompany the child by swapping.   
 

3. All appointments will be cancelled and arranged to change the dates for free, if 
PlayScope is closed immediately or out of service for a short period due to emergency 
situations or other reasons, but there will be no refund.  
 

4. Please first confirm that you do not have any symptoms of fever or respiratory infection, 
have not been in close contact with any person with a confirmed case of COVID-19, 
or are not under compulsory quarantine before making appointment. You will not be 
allowed to enter if you have any of the situations mentioned, participants can only 
change the appointment, but will not be getting refund of money or Big Play Pass.  
 

5. PlayScope reserves the rights to amend the above regulations and adjust Big Play 
Session.  
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*Family with the following conditions can get to change the appointment for  
Big Play Session for free offered by PlayScope:  
  
-  If the participant is absent because of sickness, a phone call or an email should  

be made or sent to us on the day, then another email should be sent to us with a  
medical certificate of the appointment date or a day before or after the appointment 
attached within a week for confirmation.  
 

- Temporary cancellation of Big Play Session due to bad weather (Black Rainstorm 
Warning Tropical Cyclone Warning Signal No.8 or above) or emergency situation.  

 
- Cancellation of Big Play Session due to insufficient participants  
 
- Closing of PlayScope for a long period of time due to special situations (including but 

not limited with pandemic and construction)   
 
-If there are other conditions apart from the above mentioned, PlayScope reserve the 
right of final decision of changing the appointment for free.  

 

Regulations for free changing of appointment of Big Play Session 
 
1. Only changing of appointment will be free for the same number of people and session. 

Difference of Big Play Pass should be paid, if appointment is changed to weekends/ 
peak hours to weekdays/ off-peak hours. However, difference will not refund if vice 
versa. 
 

2. All changing of appointment have to be arranged within a month of the original 
appointment, participant who fail to reply to the arrangement of changing appointment 
within 2 weeks will be considered as giving up. 
 

3. If PlayScope was closed for a long period of time due to special situations, parents 
can change appointment for free to the next three months according to the opening 
dates of PlayScope. Parents who fail to reply the dates of changing appointment within 
one month will be considered as giving up. 
 

4. PlayScope will adjust the above regulations according to special personal situations, 
only the latest notification by PlayScope will be considered. 

 


