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Please read the rules in detail before entering the venue. All those who enter Playscope will 

automatically comply with all the rules. 

  

Admission arrangements  

 

A ) Appointment arrangement   

1. All appointments will be confirmed once the payment is fully settled. 

   

B) Admission arrangements  

1. Every child who enters the venue is required to pay related entry fees. Once the child has entered 

the venue, another child cannot switch in and take that child’s ticket’s place.  

2. In order to allow more children to have play opportunities, each child can be accompanied by at 

most two adults. 

3. The staff of Playscope will take the temperature of all visitors. Those with fever cannot enter the 

venue. 

 

    

Playscope arrangements during extreme weather conditions 

    

Weather conditions  

Big Play Session /  

Reception consultation /  

Toy library 

Yellow rainstorm / Typhoon 1 signal Service carried out as usual 

Red rainstorm / Typhoon 3 signal Service carried out as usual 

Black rainstorm / Typhoon 8 signal or above Service suspended 

 

 

 

 



Notes: 

 

1. The cancellation or resumption of all activities will be based on the rainstorm or storm warning 

issued by the Hong Kong Observatory two hours prior to the event. For example: The Observatory 

still sends out the strong wind signal No. 8 at 12:30 in the afternoon, and the big play session at 

14:30 will be suspended. 

2. If a Big Play Session has been suspended, Playscope will be closed for the half day and there 

will not be reception consultation services. 

3. If the event is cancelled due to heavy rain or storm warning, participants can reschedule the 

event. 

4. If and when the weather has returned to normal, participants can still consider the conditions 

of weather, roads and traffic in specific districts. After weighting for the situation, they can decide 

whether to go to Playscope. Under this circumstance, please kindly note that there will be no 

rescheduling or refund arrangements for the absent playtime. 

 

Safety Rules 

 

1. All children entering the venue must be accompanied by an adult. There is no babysitting 

service provided in Playscope. 

 

2. Playscope is designed to balance safety and children’s adventurous needs. Its facilities must be 

used under adult supervision and adults are responsible for children’s safety. 

 

3. All climbing facilities (Play Box and rope net) are designed for children aged 3-8. Children under 

3 years old must climb the climbing facility accompanied by an adult. Children over 3 years old 

must have an accompanied adult to make sure they are playing according to their abilities. 

 

4. Rules for Playing on Rope Net  

4a. The rope net allows up to ten participants to bounce on it at the same time. 

4b. For safety reasons, participants are not allowed to bring the following items to climb the rope 

net: toys, handbags, backpacks, and filming devices (cameras...) etc.... All clothing and 

accessories that have the opportunity to wrap around neck, such as ID lanyards, long necklaces, 

scarves, etc., must also be removed in advance. 

4c. When playing under the rope net, please make sure you are careful not to bump your head. 

 

5. Rules for Using Messy World 



5a. When entering Messy World, you must wear the designated shoes provided by Playscope to 

protect your feet. 

5b. When the tools in the Messy World are used, children must be accompanied by an adult. 

5c. After the tool is used, it must be returned to its original position. 

 

6. Rules for Entering Baby Play Corner 

6a. In order to ensure the safety of participants and their playing opportunities, the Baby Play 

Corner is only available for children aged 24 months or younger and their parents to use. 

 

Hygiene measures 

 

1. All participants must take off their shoes and wear socks (entire foot covered) before entering 

the venue. 

2. The staff of Playscope has the right to request participants to change their socks to the clean 

ones. 

3. When entering the toilet and Messy World, you must wear the designated shoes provided by 

Playscope before entering. When leaving these areas, you must take off and return your shoes to 

their original place. 

4. Eating or drinking is strictly prohibited in the play area. If you have to drink water, please drink at 

the reception; if you have to eat something, please eat outside the door of Playscope.  

5. Diaper changing must be done in a separate toilet or breastfeeding room. Please dispose of 

wrapped diapers in a litter bin with a lid. 

6. Participants must wear masks if they have cough or respiratory infection symptoms. If you need 

a mask, you can get it from our staff at the reception. 

 

Taking pictures or videos from any media  

 

The staff, volunteers and authorized media of Playscope may take photos of the participants’ play 

during the event. The photos and videos will be used for the promotion of Playscope. If any 

participants are unwilling, please inform the staff at the reception when entering the venue. 

 

Reschedule and refund arrangements 

 

Playscope can reschedule for participants under these circumstances: 

 



1. Playscope has cancelled the event due to insufficient number of participants. 

2. Playscope failed to provide services due to bad weather conditions and emergency situations. 

3. Playscope has to close for a long period of time due to emergency situations (including but not 

only with reasons like pandemic and construction) 

4. Participants are sick (Please inform Playscope before the event by email or by phone, and 

provides medical certificate within one week after notification.) 

 

The enrollment will be confirmed once fees are paid. There will be no refund (including Big 

Play Pass), no rescheduling, or no cancellation once the enrollment confirmed due to 

absence and incorrect booking. Enrollment will only be postponed or rescheduled unless 

the close down is due to bad weather conditions, Playscope’s arrangement or under 

government policies. 

 

 

 Other considerations 

 

1. There are lockers provided at Playscope, but the number of lockers are limited, first come first 

served. Parents can also store items in designated places, please keep your valuables belongings 

with you. The staff and volunteers of Playscope will not be responsible for any loss.  

2. Children’s clothing may get dirty when playing in Messy World. In order for children to enjoy the 

play, participants can bring their own aprons or old clothes. 

3. Playscope advocates the idea of children’s free play. We encourage parents to have an open 

attitude, observe, accompany and respect the children’s play. Do not control children of what they 

play and their ways of playing. 

4. If you want to take pictures, please do not use flash. Please capture the most natural behavior 

of children and avoid affecting their play process. 

5. Please cherish all the toys and resources in Playscope. If you deliberately destroy the materials 

of Playscope, Playscope has the right to claim compensation from the relevant parties. 

 

 

 

 

 

 

 

 

 



As Playscope will constantly change the theme, the interaction between children and the play 

behaviors will be different. Participants have to follow the instructions of the staff.  

 

Playscope reserves the right to amend the above rules, 

 

Playright Children’s Play Association has bought insurance for all people who use their services 

and venues of Playscope. In case of death, injury or property damages to the participants in the 

facility, Playright and its employees are not required to bear any liability in any form. (Including but 

not limited to law or money)  


