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Editorial

Making an impact

Last year’s turmoil in global markets severely pared the 

gains in the bull run scored in 2017; and as it turned 

out 2018 was a severe blow to portfolios, both retail and 

institutional. As we move into the first half of 2019, some of 

the prevailing headwinds and uncertainties that dominated 

global markets in 2018 remain, including the ongoing trade 

dispute between the US and China and threats of slower 

growth in the major economies.

Some of these issues have no doubt been factored and 

priced into markets as we publish this commentary. But 

this is not to say that the volatility that permeated markets 

will recede in the coming months. Even so, few pundits are 

expecting another sharp sell-off in China this year, similar to 

the scale of the damage in 2018, for instance. 

Market reforms on the Mainland are attracting new 

inflows into the domestic markets, for both bonds and 

equities. Inflows into the A-share market are expected to 

increase significantly following the move by MSCI at the end 

of February to raise its market weightings for the Mainland 

from 5% to 20% in three stages through to November this 

year. China’s domestic bond market, in addition, is entering 

into a new phase of growth, underpinned by new initiatives 

such as the Greater Bay Area nexus of business and finance. 

Meanwhile, on the political front, a slew of countries 

in Asia will go to the polls this year, in Thailand, India, 

Indonesia, and possibly Singapore. The early signs are 

positive for the incumbents to retain the status quo. But 

while change is to be welcomed, managing expectations is 

never easy, as the new government in Malaysia (having won a 

historic election in May 2018) is finding out.

This year’s supplement features the strategies of Asia 

Asset Management’s (AAM) award winners for 2019 and 

how they have managed to weather the storms amidst a 

challenging regime. As we noted in last year’s commentary, 

whilst the role of active managers has come under sharper 

focus, winners certainly have some common traits: focus and 

discipline in what they adhere to over the long-term. 

And as we have commented previously, signs are positive 

that pension funds and asset owners in Asia are including 

more ESG strategies into their portfolios. The rates of 

adoption are coming from relatively low levels, so the future 

looks promising. 

Within the ESG universe, AAM is meanwhile promoting 

the concept of impact investing which combines the virtues 

of financial returns and returns on society. For institutional 

investors in Asia, impact investing is still in its infancy, for 

investments in both the public and private equity domain. 

We are positive that this particular strategy will gain traction 

in the years ahead given the issues and opportunities that are 

presenting themselves.

As to all winners of AAM’s awards this year, we 

congratulate them for their excellence and achievements.

Tan Lee Hock

Founder and Publisher

Asia Asset Management
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S p o n S o r e d  S tat e m e n t

Environmental, social and 
governance (ESG) investing 

has become increasingly 
important among Japanese 
institutional investors . Asset 
Management One (AMO) is one 
of Japan’s largest asset managers . 
Its proven commitment toward 
ESG and responsible investing has 
earned it Asia Asset Management’s 
(AAM) Best of the Best 2019 
award for Best ESG Manager in 
Japan .

Karin Ri (KR), a specialist in responsible investment based 
in AMO’s London office, shares her thoughts about the latest 
trends in ESG investing, and the firm’s responsible investing 
capabilities .

AAM: What is your observation on the trend of ESG investing 
among Japanese institutional investors over the past years? 
What has driven the overall adoption of ESG in the country?
KR: The growth in interest in ESG and responsible investment 
activities has been significant over the past few years in Japan . 
According to the survey published by the Japan Sustainable 
Investment Forum, the size of sustainable investment in Japan 
totalled approximately 232 trillion yen (US$2 .10 trillion) in 
2018, an increase of around 70% from the previous year .

The introduction of a Japanese Stewardship Code in 
2014 and the Corporate Governance Code in 2015 were key 
milestones in increasing awareness and encouraging dialogue 
between investors and corporates on ESG matters . The GPIF 
of Japan, the world’s largest pension fund, has also played a 
significant role in promoting the concept of stewardship and 
related ESG investment . 

AAM: Why do investors sometimes fail to identify material 
risks through ESG ratings only? What would be a better way 
for investors to access material ESG factors and performance?
KR: ESG scores and rankings provided by ESG research 
providers are useful indicators . However, there are also 
certain inherent limitations of such data, particularly with 
regard to qualitative and forward-looking assessment . Large-
cap companies also tend to receive higher grades due to 
more disclosure . The differences in regulatory or language 
requirements in different markets are often not reflected, 
resulting in a gap in quality assessment on the real performance 
of companies . Also noticeable is the inconsistency of ESG 
ratings among major providers even for the same company, 
presumably due to different methodologies, timing of reporting 
assessment and so on . Therefore, a more holistic approach to 

analysing ESG factors that reflect industry dynamics, as well 
as an individual company’s business model and strategies, is 
essential to evaluate and identify material risks and opportunities 
from a long-term investment perspective .

AAM: What is the significance of the establishment of the 
company’s Responsible Investment Department? What 
initiatives has AMO adopted as a result?
KR: Following its formation in 2016, AMO established a 
Responsible Investment Department to further enhance our 
ESG capacity and stewardship commitment . We now have 13 
specialists in this area . 

We believe that ESG materiality analysis and considerations 
from the investment perspective, as well as the quality of 
active ownership activities for positive changes, are two key 
cornerstones to good stewardship and responsible investment 
that can deliver long-term value and perform sound 
accountability for our clients and beneficiaries . Key ESG factors 
and active engagement provide us with additional information 
and insights for enhanced analysis of companies, on top of 
conventional financial analysis and valuation . This enables 
us to better understand a company’s risk and return profile, 
management quality and its sustainable performance prospects .

Many institutional investors have increased resources and 
developed teams of ESG specialists over the years . However, one 
particular differentiator for AMO is that the vast majority of 
our ESG and responsible investment specialists have decades of 
investment experience as former portfolio managers or financial 
analysts . This helps tremendously in effectively working with 
internal investment teams . It also enables effective engagement 
with investee companies by using a holistic approach to ESG 
discussions for long-term value creation .

AMO proactively contributes to discussions among 
various investor groups globally . We are an active member of 
the International Corporate Governance Network and Asian 
Corporate Governance Association, in addition to being a 
signatory of UNPRI and of both the Japan & UK Stewardship 
Codes . AMO is also one of the few Japanese asset managers 
committed to the global investors’ Climate Action 100+ 
initiative since its 2017 launch, actively participating in ongoing 
collective engagement with a selected number of companies 
globally . As a member of the METI Working Group, AMO 
is a lead contributor to METI’s Guidance for implementing 
TCFD (Task Force on Climate-related Financial Disclosures) 
recommendations in Japan .

With our strong sense of responsibility and ambition, our 
ultimate goal is to be our clients’ most trusted partner in the 
asset management industry; thus, we will continue to strengthen 
our commitment to ESG and engagement activities across our 
firm in years to come . ■

Karin Ri

assEt ManagEMEnt onE

Japan’s asset management giant leads  
the pack in ESG and responsible investment
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Continued on page 8

Winners
List

Aditya Birla Sun Life Asset Management Company Ltd. 
Country Awards: 
• India – Best Investor Education

Affin Hwang Asset Management Berhad 
Country Awards: 
• Malaysia – Best Institutional House 
• Malaysia – CEO of the Year – Teng Chee Wai

AllianceBernstein 
Regional Awards: 
• Leadership in Fund Management

AllianceBernstein Investments Taiwan Limited 
Country Awards: 
• Taiwan – Best Retail House  
• Taiwan – Best House for Offshore Funds  
• Taiwan – CEO of the Year – Derek Yung

Allianz Global Investors 
Country Awards: 
• Taiwan – Best Equity Manager 

Regional Awards: 
• Best Application of ESG

AmInvest 
Country Awards: 
• Malaysia – Best Pension Fund Manager 

Asset Management One Co., Ltd. 
Country Awards: 
• Japan – Best Equity Manager 
• Japan – Best ESG Manager 

Regional Awards: 
• Best Artificial Intelligence Fund

Baillie Gifford & Co 
Performance Awards: 
• Global Equity (3 Years) 
• Global Equity (10 Years) 
• European Equity (3 Years) 
• Global Emerging Markets Equity (3 Years) 
• Global Emerging Markets Equity (10 Years)

Barings LLC 
Performance Awards: 
• US High Yield (3 Years)

BEA Union Investment Management Limited 
Performance Awards: 
• Asian Bonds (10 Years)

Bloomberg 
Regional Awards: 
• Asian Operations & Technology Provider of the Year

BNP Paribas Securities Services 
Regional Awards: 
• Best Global Custodian in Asia-Pacific 

BNP Paribas Asset Management 
Country Awards: 

• Hong Kong – Best Responsible Investor 
• Singapore – Best Responsible Investor 

Regional Awards: 
• Best ESG Manager in Asia 

• Lifetime Achievement Award – Alex Ng 

ASEAN Awards: 
• Best Application of ESG (ASEAN)
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world
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WE NEED.

At BNP Paribas Asset Management, we harness 
the collective power of individuals for the 
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are greater than the sum of our people.
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Winners
List 
(cont’d)

Continued on page 10

BNY Mellon 
Performance Awards: 
• US Credit, Investment Grade (3 Years) 
• US Credit, Investment Grade (10 Years) 

Regional Awards: 
• Best Client Servicing Award

BOCHK Asset Management Limited 
Performance Awards: 
• RMB Bonds, Offshore (3 Years) 

Country Awards: 
• Hong Kong – Best China Fund House 

Brandywine Global Investment Management, LLC 
Performance Awards: 
• Global Aggregate Bonds (10 Years)

Capital International, Inc. 
Performance Awards: 
• US High Yield (10 Years)

Cathay Securities Investment Trust Co., Ltd. 
Country Awards: 
• Taiwan – Best Institutional House

Changjiang Pension Insurance Co., Ltd. 
Country Awards: 
• China – CEO of the Year – Su Gang 
• China – Best Pension Fund Manager 
• China – Best Pension Product 

China Asset Management Company 
Country Awards: 
• China – Best Fund House  
• China – ETF Manager of the Year

China Everbright Limited 
Regional Awards: 
• Alternatives House of the Year

China Securities Index Co., Ltd. 
Country Awards: 
• China – Best ETF Index Provider

China Universal Asset Management (Hong Kong) 
Country Awards: 
• Hong Kong – CIO of the Year – Qing Wan

China Universal Asset Management Company Limited 
Country Awards: 
• China – Best Application of Fintech

CIMB-Principal Asset Management Berhad 
Country Awards: 
• Malaysia – Fund Launch of the Year 

ASEAN Awards: 
• Best Asset Management House in ASEAN

CLP Holdings Limited 
Country Awards: 
• Hong Kong – Best ORSO Scheme

Hong Kong
Tokyo
Seattle

New York
London

cohenandsteers.comContact: Anton Chan 
Head of Institutional Marketing & Client Service—Asia  

Email: achan@cohenandsteers.com     Tel: (852) 3667 0088

Awards are issued by Asia Asset Management
About Asia Asset Management’s Awards. AAM’s Best Real Assets House Award is one of  several 
Regional awards designed to identify Asia’s finest performers from financial services companies 
and institutional investors to service providers. These are firms that have the way in terms of  
innovation, service to clients, best practices and overall expertise in their field. Best of  the Best 
Performance Awards are dedicated to measuring the accomplishments of  companies based on 
the performance statistics of  funds being managed. The top performers in various categories 
among the submissions received are awarded.This year, AAM has titled the award by the year in 
which it was awarded as opposed to prior years in which the award was titled for the prior year.
This release is for informational purposes only and may not be construed as investment advice 
on sales or marketing material for any financial product or service sponsored or provided by 
Cohen & Steers, Inc. or any of  its a�liates or agents.
Cohen & Steers UK Limited is authorized and regulated by the Financial Conduct Authority 
(FRN 458459). Cohen & Steers Japan, LLC is a registered financial instruments operator 
(investment investment advisory and agency business with the Financial Services Agency of  
Japan and the Kanto Local Finance Bureau No. 2857) and is a member of  the Japan Investment 
Advisers Association. 
Copyright © 2019 Cohen & Steers, Inc. All rights reserved.

Cohen & Steers is  proud to be among the winners of the

Asia Asset Management 
2019 Best of the Best Awards

Global REITs
(3 years)

Global REITs
(10 years)

Best Real Assets 
House

AD0034_AsiaAssetMgmt_FINAL.pdf   1   3/8/19   1:00 PM

Cohen & Steers Capital Management 
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• Global REITs (10 Years)  

Regional Awards: 
• Best Real Assets House
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Continued on page 12

Colonial First State Global Asset Management 
Country Awards: 
• Australia – Best Infrastructure Manager 
• Australia – Best Responsible Investor

Conning Asia Pacific Limited 
Performance Awards: 
• Global Multi-Asset (3 Years)

CSOP Asset Management Limited 
Country Awards: 
• Hong Kong – ETF Manager of the Year  
• Hong Kong – Fund Launch of the Year 

Regional Awards: 
• Best ETF Product 
• ETF Manager of the Year 
• Asian Fund Launch of the Year

DGB Asset Management 
Country Awards: 
• Korea – CIO of the Year – Hong-Gon Kim

DWS 
Performance Awards: 
• European High Yield (3 Years) 
• Global Real Estate (3 Years) 
• Global Real Estate (10 Years) 
• Asian Bonds (3 Years) 
• Global Multi-Asset (10 Years)

Eastspring Investments 
Regional Awards: 
• CEO of the Year in Asia – Guy Strapp 
• Best Asian Bond House 

First State Investments 
Performance Awards: 
• Asia Pacific Equity ex-Japan (10 Years) 
• China A-Share Equity (3 Years) 
• Global Infrastructure (3 Years) 

Regional Awards: 
• Best Responsible Investor 
• Best Infrastructure Manager

Flow Traders Asia Pte Ltd 
Regional Awards: 
• Best ETF Market Maker in Asia 

ASEAN Awards: 
• Best ETF Market Maker in ASEAN

Fullerton Fund Management 
Performance Awards: 
• Asian Hedge Fund (3 Years) 

Country Awards: 
• Singapore – Best Bond Manager

Goldman Sachs Asset Management 
Performance Awards: 
• Global Quantitative Strategy (3 Years) 
• Global Quantitative Strategy (10 Years) 

Regional Awards: 
• Best Insurance Asset Manager  
• Best Asset Management House 

Haitong International Asset Management (HK) Limited 
Regional Awards: 
• Asian Rising Star 
• Most Innovative Product

Winners
List 
(cont’d)

FinEX Asia 
Country Awards: 

• Hong Kong – Best Wealth Management Platform
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Continued on page 14

HSBC Global Asset Management 
Country Awards: 
• Hong Kong – Best RMB Manager

HSBC Global Asset Management (Singapore) Limited 
Country Awards: 
• Singapore – CEO of the Year – Puneet Chaddha

HSBC Securities Services 
Regional Awards: 
• Best Specialist Custodian in Asia-Pacific 

Income Partners Asset Management (HK) Limited 
Performance Awards: 
• RMB Bonds, Offshore (5 Years) 

Regional Awards: 
• Asian Hedge Fund House of the Year

Invesco 
Performance Awards: 
• Global Aggregate Bonds (3 Years) 

Regional Awards: 
• CIO of the Year in Asia – Mike Shiao 
• Best One Belt, One Road Initiative

Invesco Great Wall 
Country Awards: 
• China – Best Equity Manager – Yanchun Liu

i-VCAP Management Sdn Bhd 
ASEAN Awards: 
• Best Islamic ETF Manager (ASEAN)

J.P. Morgan Asset Management 
Country Awards: 
• Hong Kong – Best Institutional House  
• Hong Kong – Best Retail House  
• Singapore – Best Retail House  

Regional Awards: 
• Best Multi-Asset House

Kasikorn Asset Management Co., Ltd. 
Country Awards: 
• Thailand – Best Fund House  
• Thailand – Best Pension Fund Manager  
• Thailand – Fund Launch of the Year 
• Thailand – Best Investor Education

Kenanga Investors Group 
Country Awards: 
• Malaysia – Best Investor Education 
• Malaysia – Best Equity Manager 
• Malaysia – Best Wealth Management Platform

Kotak Mahindra Asset Management Co. Ltd. 
Country Awards: 
• India – ETF Manager of the Year

KTB Securities (Thailand) Public Company Limited 
Country Awards: 
•  Thailand – CEO of the Year  

– Win Udomrachtavanich 

Lion Global Investors Limited 
Country Awards: 
• Singapore – Best Institutional House  

ASEAN Awards: 
• Lifetime Achievement Award – Gerard Lee

Lu International (Singapore) Financial Asset Exchange Pte. Ltd. 
ASEAN Awards: 
• Best Application of Fintech (ASEAN)

Megatrust Investments 
Performance Awards: 
• China A-Share Equity (10 Years)

Mercer 
Regional Awards: 
• Asian Asset Consultant of the Year 

ASEAN Awards: 
• ASEAN Asset Consultant of the Year

Winners
List 
(cont’d)
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Continued on page 16

National Pension Service (Korea) 
Country Awards: 
• Korea – Best Pension Plan Sponsor 

Neuberger Berman Taiwan (SITE) Limited 
Country Awards: 
• Taiwan – Best Responsible Investor

Nikko Asset Management 
Country Awards: 
• Singapore – ETF Manager of the Year 
• Japan – Best Institutional House 

Nomura Asset Management 
Country Awards: 
• Japan – Fund Launch of the Year

Nomura Asset Management Taiwan Ltd. 
(Nomura SITE) 
Country Awards: 
• Taiwan – CIO of the Year – Vincent Bourdarie 
• Taiwan – Best Pension Fund Manager  
• Taiwan – Best Wealth Management Platform

Pheim Asset Management Sdn Bhd 
Performance Awards: 
• ASEAN Equity (10 Years) 

Country Awards: 
• Malaysia – Best Islamic Product

Private School Faculties Service Pension Fund 
Country Awards: 
• Taiwan – Best Pension Plan Sponsor 

PT. BNP Paribas Investment Partners 
Country Awards: 
• Indonesia – Best Fund House  
• Indonesia – Best Investor Education

PT RHB Asset Management Indonesia 
Country Awards: 
• Indonesia – Best Equity Manager

Public Mutual Berhad 
Performance Awards: 
• ASEAN Equity (3 Years) 

Country Awards: 
• Malaysia – Best Retail House  
• Malaysia – Islamic Retail House of the Year 
• Malaysia – Best Islamic Fund House

Reliance Nippon Life Asset Management 
Country Awards: 
• India – Best Fund House  
• India – CEO of the Year – Sundeep Sikka 
• India – Best Application of Fintech

RHB Asset Management Sdn Bhd 
Country Awards: 
• Malaysia – Best Bond Manager 

S&P Dow Jones Indices 
Regional Awards: 
• Index Provider of the Year  
• Best Smart Beta Strategy  
• ETF Index Provider of the Year in Asia 

ASEAN Awards: 
• Index Provider of the Year in ASEAN 
• ETF Index Provider of the Year in ASEAN

Schroder Investment Management 
Regional Awards: 
• Best Digital Asset Management 

Shinhan BNP Paribas AMC 
Country Awards: 
• Korea – Best Institutional House

Winners
List 
(cont’d)
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State Street 
Regional Awards: 
• Best Fund Administrator for Pooled Products 
• Best Securities Financing House

Stradegi Consulting 
Regional Awards: 
• Management Consultancy of the Year

Sumitomo Mitsui Trust Asset Management 
(SuMi TRUST) 
Country Awards: 
• Japan – Best Small Cap Equity Fund

Taiwan Stock Exchange  
Regional Awards: 
• Best ETF Stock Exchange 

The Registered Provincial Electricity Authority Provident Fund 
Country Awards: 
• Thailand – Best Pension Plan Sponsor 

TISCO Asset Management Co., Ltd. 
Country Awards: 
• Thailand – Best Responsible Investor

Two Sigma 
Performance Awards: 
• US Small Cap Equity (3 Years) 

Regional Awards: 
• Best House for Absolute Returns 

UOB Asset Management (Brunei) Sdn Bhd 
Country Awards: 
• Brunei – Best Investor Education

UOB Asset Management (Thailand) Co., Ltd. 
Country Awards: 
• Thailand – Best Wealth Management Platform

UTI Asset Management Company Ltd 
Country Awards: 
• India – Best Equity Manager – Swati Kulkarni

UTI Retirement Solutions Limited 
Country Awards: 
• India – Best Pension Fund Manager 

Value Partners Group Limited 
Country Awards: 
• China – Best WFOE House 
• China – Most Innovative Product

VCAP Asset Managers Sdn Bhd 
Country Awards: 
• Malaysia – Best Responsible Investor 

VinaCapital 
Country Awards: 
• Vietnam – Best Fund House  
• Vietnam – CEO of the Year – Don Lam 

Vontobel Asset Management 
Performance Awards: 
• Asia Pacific Equity ex-Japan (3 Years) 
• Global Emerging Markets Debt (3 Years)

Wellington Management Singapore 
Regional Awards: 
• Best Impact Investing Manager 

Yuanta Securities Investment Trust Co., Ltd. 
Country Awards: 
• Taiwan – ETF Manager of the Year  
• Taiwan – Fund Launch of the Year 
• Taiwan – Best Application of Fintech

Winners
List 
(cont’d)

Book on Impact Investing in Asia
Asia Asset Management (AAM) is publishing a book on Impact Investing in Asia this year due for release 
in early October 2019. The book is published with the cooperation and support of the United Nations 
Development Programme (UNDP) in Asia. As defined by UNDP, the book will be published as a Public Good.

The book is targeted for launch at the Inaugural Sovereign Wealth Fund and Pensions Conference in Brunei on 
October 28 and 29 2019 during which a Roundtable Session on Impact Investing will be convened. 

The two-day conference will bring together leading Sovereign Wealth Funds and Pension Funds from the Asia-
Pacific region, Central Asia and the Middle East.

Introduction
The term “impact investing” is becoming more widely quoted in the mainstream media in Asia. Even so, there 
are different interpretations of what exactly constitutes impact investing. 

The Global Impact Investing Network defines impact investing as “investing with the goal of environmental 
and social impact in addition to financial return”. Another definition is that “impact investing refers to 
investments made into companies, organisations, and funds with the intention to generate a measurable, 
beneficial social or environmental impact alongside a financial return”.

These definitions appear to be “cut and dried”. The original use of impact investing [was related to] investors 
who focus on the impact of the investment as their objective. For instance, they put money into a project with 
certain environmental or social goals. 

Now increasingly the term is also associated with investors who put their money into different strategies 
and who may want to explore what the impact of those investments are not as a primary goal but as a 
secondary goal beyond the financial returns. Depending on the nature of these objectives, there are different 
methodologies or approaches under the umbrella of impact investment.

In Asia, anecdotal evidence is that impact investing is still in its infancy but there are positive signs that the 
strategy will gain traction in the years ahead based on current trends globally. Deal flows, too, are projected to 
increase in the years ahead. 

AAM’s book on Impact Investing in Asia will address the following areas:
• Explanation of the concepts and ideas that underpin the emergence of impact investing
• Who are the impact investors and their objectives
• The allocative function of markets and their power to bring change
• NGOs, special interest groups, and UN agencies
• The impact investing universe 
• Case studies 
• Performance measurement of impact investing
• Green bonds and social impact bonds
• Challenges facing impact investing
• Future landscape and opportunities

AAM is now seeking sponsorships and partnerships from the global investment community for the 
book on Impact Investing in Asia. 

For more information, please send your enquiries to Veronica@asiaasset.com
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Successful active 
management is not 

easy; it requires dedication, 
independent thought and a 
long-term perspective . For 
independent investment 
manager Baillie Gifford, 
winner of this year’s Asia 
Asset Management’s Best 
of the Best Performance 

Awards for Global Equity (3 years and 10 years), European 
Equity (3 years) and Global Emerging Market Equity (3 years 
and 10 years), these are attributes which are underpinned by 
a partnership structure which focuses entirely on their clients 
and their investments .

For partner Stuart Dunbar, Baillie Gifford’s investment 
strategy is based around a number of common factors: long 
investment horizons and a disinterest in the gyrations of stock 
markets; the importance of diversity of opinion and friendly 
debate; and the aim of attracting clients who share a long-term 
perspective .

“We are interested in companies, not short-term share 
prices . We focus on the addressable opportunities and 
operational progress that companies make and make no attempt 
to anticipate the behaviours of other market participants, 
most of whom are simply speculating . We care about whether 
a company can maintain a competitive advantage, and focus 
on management’s ability to execute on it over long periods . 
Only a very few companies have large addressable markets, 
long-term vision and management which is aligned with 
long-term wealth creation, so we create relatively concentrated 
portfolios, keep turnover and costs low, and let the wonders of 
compounding happen,” explains Mr . Dunbar .

Baillie Gifford’s investment team employs over 30 
nationalities with a huge variety of backgrounds in terms of 
education and culture .

“We think this range of perspectives creates better debate 
and better client outcomes . We can teach people analytical 
skills; it is much harder to teach imagination, originality of 
thought and curiosity,” he adds . “We do not believe that 
the long-term disruptors of tomorrow can be found by 
conventional financial analysis or crude market coverage 
and we encourage our investors to pursue what interests and 
excites them rather than create ever-smaller pockets of narrow 
expertise without context . What allows us to invest this way? 
We try very hard to only attract clients who share our long-
term perspective . In return for longevity of client relationships, 
we run our own business with a degree of stability which 
is rare in investment management . We have no outside 

shareholders and have made no acquisitions along the way, so 
our focus remains on delivering for clients rather than our own 
profitability from year to year . We simply accept and ignore 
the vagaries of share prices as an unwanted distraction from 
the fundamentals of deploying capital wisely into fundamental 
investment opportunities .”

For Mr . Dunbar, Baillie Gifford’s advantage lies not in 
obtaining better or faster information than others, but in 
resolutely focusing only on what really matters for seeking out 
long-term growth .

Anticipating disruption
“Investing in the stock market for many has come to mean 
quarterly capitalism, trying to profit from trading on 
noise . This is not our game . We emphasise fundamental 
change and technological transition to try to anticipate the 
disruption of companies and entire industries . We spend time 
understanding the culture of a firm and its management, as 
perhaps the most important element of achieving long-term 
success . In practice this means we have forged relationships 
with multiple academic institutions both in terms of leading-
edge technology and in understanding the overall structure of 
returns and wealth creation in the financial system . We undertake 
extended research trips to build our industry networks, and we 
are more interested in meeting with visionary entrepreneurs 
than reading investment bank research,” he notes .

Seeking greatness
Baillie Gifford’s equity funds have consistently outperformed 
the benchmark . However, asked why this is not relevant to 
Baillie Gifford’s investment approach, Mr . Dunbar believes 
it is a mistake to view a benchmark as any sort of efficient 
starting point for an investment portfolio . 

The intellectual concept of CAPM (capital asset pricing 
model), he says, has no practical applicability in the real world, 
and the concept of efficient markets is observably wrong to 
any casual observer of market volatility . 

“Risk is the possibility of the permanent loss of capital, 
not the measurement of ‘tracking error’ against a conceptually 
flawed starting point . The index measures a market which is 
dominated by forecasters who extrapolate the immediate past 
into the near-term future, thereby structurally underestimating 
and undervaluing creative disruption . The structure of returns 
in stock markets is anything but normal: academic research 
indicates that 4% of all companies from 1926 to 2015 created 
wealth equivalent to all of the gains of the US stock market . Faced 
with this, our task is surely to seek out and identify those few 
companies with a chance at greatness, not to worry about what 
we should and shouldn’t own in a benchmark,” he concludes . ■

Stuart Dunbar

BailliE gifford & co

Investing for the long term By Elizabeth Dooley
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BnP PariBas assEt ManagEMEnt

Investing to accelerate change By Nicky Burridge

BNP Paribas Asset Management (BNPP AM) describes 
itself as a ‘future maker’, investing the assets it manages to 

help create a better world .
Alex Ng, the company’s chief investment officer, 

APAC, explains: “Not only do we believe that integrating 
environmental, social and governance [ESG] is in the financial 
interest of our clients, but we are also convinced that as an 
asset manager, we have an obligation to help shape, through 
our investments, a sustainable future economy .”

BNPP AM, which won three awards at Asia Asset 
Management Best of the Best Regional ASEAN Awards, 
including Best ESG Manager in Asia, takes a comprehensive 
sustainable investment approach with the US$278 billion of 
assets it manages .

This approach is backed by in-depth research and a 
robust ESG integration process, which includes product-based 
exclusions and active stewardship .

BNPP AM also offers a range of thematic funds, focused 
on areas such as water, food and climate impact, which aim to 
help accelerate the transition to a more sustainable world .

It was an early adopter of responsible investing, becoming 
one of the first asset managers to create a dedicated ESG 
research team back in 2002 .

Last year it took its strategy a step further, identifying 
three key areas in which it thinks it can have a significant 
impact . Dubbed the three ‘Es’, they focus on energy transition, 
environmental sustainability, and equality and inclusion .

Mr . Ng explains: “We came to the conclusion that a better 
world is one whose economic model is low carbon, more 
environmentally sustainable and more equitable and inclusive . 
These three areas serve as the focus for our global sustainability 
engagement efforts with companies and regulators .”

At the same time, the company set itself the ambitious 
target of making all of its funds 100% sustainable by 2020, 
with its flagship range reaching this goal by the end of June 
this year . To achieve this aim, it has significantly increased 
its ESG-related resources, doubling the headcount at its 
Sustainability Centre to 25 people, and nominating an ESG 
Champion in every investment team .

It has also created a new position of Head of Stewardship 
for Asia and appointed a green bonds analyst .

Investor education 
BNPP AM acknowledges that sustainable investment is still 
at an early stage in Asia, and to help investors understand the 
impact of its thematic investments, it gives each fund an ESG 
score and discloses its environmental impact .

“In Asia, our clients have mainly invested in our thematic 
environmental portfolios, following strategies such as water, 
climate impact and sustainable food . We provide clients with 
the portfolio’s exposure to environmental businesses and 
disclose the environmental impact of investments in the fund 
in terms of net CO2 [carbon dioxide] emissions avoided, 

water provided, saved or 
treated, renewable energy 
generated, and materials 
recovered/waste treated,” 
Mr . Ng says .

He adds that the 
information is expressed in a 
way that is easy for investors 
to relate to by providing 
clients with tangible 
equivalents – for example, 
net CO2 emissions avoided 
are represented as the 
equivalent number of cars 
that would need to be taken 
off the road to achieve the 
same effect . BNPP AM also offers client training through 
its award-winning Investment Academy . And in 2018, it 
created an innovative “Sustainable Investing Game Show” 
with the CFA Institute . BNPP AM is also an active member 
of a number of bodies promoting ESG investment in the 
region, such as the Asia Corporate Governance Association 
and the Asia Investor Group on Climate Change, and was at 
the forefront of the launch of the Hong Kong Green Finance 
Association in September 2018 .

“Overall in 2018, we’ve held or participated in no less 
than 30 sustainability events across Asia, reaching close to 
3,000 attendees, including the third BNP Paribas Sustainable 
Future Forum in Singapore, our flagship regional event 
dedicated to sustainable investment and ESG,” Mr . Ng says .

Enhanced value 
BNPP AM not only believes ESG investing is the right thing 
to do, but is also convinced it enhances value for clients by 
improving risk-adjusted returns through providing a deeper 
understanding of the risks faced .

“ESG issues, such as climate change, an ageing population 
or social inequalities, pose new complex risks that could 
destroy value for investors in the medium and long term . In 
the short term too, major controversies can also affect the 
market value of a company, and therefore the performance of 
a portfolio .”

Mr . Ng also points out that a number of studies have 
shown a positive link between sustainability practices and 
financial performance .

“In Asia, where our most popular sustainable investment 
strategies are thematic environmental funds, strategies like our 
water fund have been able to outperform the broad market 
over the long term . We believe that sustainability is still not 
fully understood, and is ultimately under-researched and 
mispriced . Ultimately our deep understanding of sustainability 
issues helps us to find better value for our investors,”  
he adds . ■

Alex Ng
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BnP PariBas sEcuritiEs sErvicEs

A solutions-based mindset

BNP Paribas Securities Services has been recognised as Best 
Global Custodian in Asia Pacific for the third year in a 

row in the 2019 Asia Asset Management (AAM) Best of the 
Best Awards .

Speaking with AAM, newly-appointed Head of Asia 
Pacific Mostapha Tahiri, who has been with the bank since 
1998, including ten years in Asia, says: “It is wonderful 
recognition for the team who in 2018 celebrated the ten-year 
anniversary of our Asia operations and 16 years in Australia 
and New Zealand .”

Having been in the region since 2009, Mr . Tahiri has 
seen the rapid growth of BNP Paribas Securities Services . 
“When we took the strategic decision to set up in the region 
to support our clients’ international growth ambitions, it was 
always for the long term,” he says . “Our strength comes from 
our unique business model as a multi-asset, multi-local, global 
custodian within an integrated bank, backed by our strong 
client-centric culture .”

BNP Paribas Securities Services has developed its 
reputation helping clients fulfil their cross-border ambitions . 
The bank can accompany its clients’ growth ambitions around 
the world, including in the US where BNP Paribas recently 
acquired Janus Henderson Investors’ middle and back office 
operations, enabling it to administrate US mutual funds - also 
known as 40 Act funds . 

“With our depth and breadth of experience as cross-
border experts, our clients view us as partners in their plans for 
international expansion and business model transformation . 
We help clients navigate the fragmented regional landscape to 
support their intra-regional expansion plans,” Mr . Tahiri says . 
“In addition, being the number one European bank, we are 
the obvious choice for clients wanting to go into Europe and 

now, with our North American 40 Act capabilities, we are able 
to help further our clients’ global ambitions .”

Transversal solutions enable nimbleness
“We were the first to have clients use some of the new cross-
border schemes in Asia, such as the Hong Kong-Switzerland 
mutual recognition of funds scheme,” Mr . Tahiri says . “For 
those schemes yet to be launched, we have been speaking 
with clients to prepare them for the new opportunities; our 
solutions to help clients access China’s capital markets, for 
example, are particularly strong .”

“We deliver transversal and fully-integrated solutions as 
part of our universal banking group . Our execution-to-custody 
model helps clients reduce risks by internalising settlement 
from the broker to their custody account, reduce costs and 
improve settlement timeliness . This nimbleness is particularly 
important for markets like China where same day settlement is 
the norm and failed settlements are not allowed,” he adds .

Being the best asset services provider is not necessarily 
about being the biggest; it’s about bringing value to the 
market . BNP Paribas Securities Services does this by 
consistently launching innovative client-centric solutions, and 
sharing expertise with the industry through its educational 
thought-leadership papers and events . It is also about winning 
the region’s largest and most prestigious mandates .

Latecomer advantage
“Being a latecomer to the market has pushed our team to be 
truly client-centric,” Mr . Tahiri says . “We had to be solutions-
based with a strong advisory mindset to break into the 
market . That thinking is part of our DNA . We continue to 
drive transformation; for example, we have changed the way 
we develop new products using a collaborative, co-creation 
approach with clients or fintechs, which means we can often 
launch new solutions more rapidly,” he explains .

BNP Paribas Securities Services has a strong sense of 
purpose as a sustainable bank and has made significant changes 
to its financing and investment policies to back up that 
purpose, including ceasing financing and investment activities 
related to tobacco, new coal-fired power plant projects, and 
shale and/or oil from tar sands, among other things . ■

Mostapha Tahiri, Head of Asia Pacific, BNP Paribas Securities Services
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cHangjiang PEnsion insurancE co

Meeting demands through  
professionalisation and technology

China’s pension regime is 
on the cusp of a transition 

into a comprehensive multi-
pillar system . Shanghai-based 
Changjiang Pension Insurance 
Co . (Changjiang) is focusing its 
efforts on diversifying its offerings 
and integrating technology with 
pension management in order to 
accommodate growing market 
demand . 

Changjiang has been 
recognised in a number 
of categories in Asia Asset 
Management’s (AAM) Best of the 

Best awards in China, namely Best Pension Fund Manager, 
Best Pension Product, and CEO of the Year . 

According to Su Gang, Board Chairman of Changjiang, 
the company achieved significant success in asset growth, 
investment performance, and the development of its 
occupational pension (OP) business last year . 

“We persistently put the new strategic plan outlined by 
our parent group China Pacific Insurance Group (CPIC) 
into practice last year,” Mr . Su tells AAM . The company has 
successfully surpassed its three year target of “Assets over 500 
billion RMB (US$74 .5 billion) at the end of 2018” . 

Three pension pillars
Changjiang’s business model is versatile, covering the country’s 
three existing pension pillars – fundamental pension funds, 
enterprise annuities (EAs), and OPs, as well as individual 
private pension products . 

“Excluding EA trustee businesses, we’re now the biggest 
player in China’s pension industry in terms of asset size,”  
Mr . Su says . 

He adds that the company’s finances are in good shape, 
with its registered capital increased to 3 billion RMB, 
primarily as a result of capital injection by shareholders over 
the past two years . 

“At the same time, our management fee income and 
net profit hit an all-time high last year,” Mr . Su says . “With 
improving profitability, the company will be able to deploy 
more resources for talent cultivation and digitalisation in order 
to pave the way for better beneficiaries’ interest protection .” 

In terms of investment strategies, Changjiang is 
monitoring market conditions closely and placing more 
emphasis on stable pension investing in the wake of the effects 
of increasing market uncertainties in 2018 . 

As of September 30, 2018, Changjiang’s EA products were 
ranked fourth among Mainland pension managers in overall 
investment performance . 

“Our EA products performed well ahead of market 
benchmarks, while our fundamental pension products also 
outperformed the market . Overall, our products delivered a 
satisfactory investment return for investors,” Mr . Su says . 

Meanwhile, Changjiang is making “a significant 
breakthrough” in its OA products – the pension schemes for 
the country’s civil servants . The company has been appointed 
by provincial governments as their OA trustee throughout  
the country . 

Changjiang has also been licensed to invest in debt 
investment plans, which allows the company to allocate its 
pension capital to local infrastructure projects to help alleviate 
poverty in rural areas, Mr . Su says . 

Technology
On the development of financial technology (fintech), Mr . Su 
says Changjiang has been implementing “Digital CPIC” –  
a strategy that aims to improve its customer services . 

Last December, China’s first blockchain EA platform, 
developed by Changjiang, became operational in the market . 
According to Mr . Su, the introduction of blockchain 
technology marks a significant step in EA product innovation . 

“The application of fintech will be our main focus over 
the coming years . We will promote the application of big 
data, artificial intelligence (AI), blockchain, and robotic 
process automation (RPA) to our investment, trustee, risk 
management, and operation management businesses,”  
he says . 

Commenting on individual products, Mr . Su notes that 
the company’s private pension scheme, FamJoy No .4, an 
individual old-age security management product, has been 
well received in the market since its inception in February 
2018 .

The product had gathered over 25 billion RMB from 
subscribers by the end 2018, thanks to overwhelming online 
subscription, he says . 

Speaking about the industry landscape, Mr . Su 
remains confident that Changjiang will be able to hold off 
competition, despite various types of financial institutions, 
including banks, insurance companies, fund houses, and 
trustees, dabbling in the pension business .

“We still have the advantage as Changjiang has a full 
suite of pension licences with a long track record in pension 
management,” he says . 

Given China’s ageing population, Mr . Su urges pension 
product providers to further strengthen their asset allocation 
capabilities and risk consciousness . 

From a product design perspective, pension managers 
should “generalise, productise and standardise” their 
retirement products, and also optimise them in the context of 
subscription, investment, and withdrawal, he says . ■

Su Gang
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coHEn & stEErs

A pedigree of success in managing  
real estate securities By Elizabeth Dooley

When founders Martin Cohen and Robert Steers formed 
Cohen & Steers (CNS) in 1986, they were the first 

investment adviser to specialise in listed real estate . They 
believed an actively managed global real estate securities 
portfolio could provide the investment characteristics of direct 
real estate ownership, with the added benefits of professional 
management, liquidity and daily price discovery .

Having launched its Global Real Estate Securities strategy 
16 years ago in 2003, CNS is recognised globally as a leader 
in real estate securities and other listed real assets in terms of 
its performance track record, assets under management, range 
of portfolio strategies and depth of experience . The firm has 
been recognised by Asia Asset Management as worthy of the 
2019 Best of the Best Awards for both 3-year and 10-year 
performance in REITs . 

Delivering broad coverage of the global universe, the 
firm’s investment team regularly visits company management 
teams, meets with industry contacts and evaluates properties 
to complement its fundamental research process . CNS is one 
of the few companies to make global real estate securities the 
cornerstone of its development and strategy . Indeed, as of 
December 31, 2018 the firm managed US$33 .8 billion in real 
estate securities assets, a figure representing 62% of the firm’s 
total AUM . 

People and process
With 28 investment professionals globally, CNS employs one 
of the largest investment teams dedicated to global real estate 
securities . The team includes ten portfolio managers, ten 
research analysts and associates and eight traders located in 
New York, London and Hong Kong . The company was listed 
in 2004 and opened its Hong Kong office in 2005 . 

The opening of the CNS Hong Kong office was the result 
of a combination of market development and company strategy . 
After the rapid expansion of the US REIT market in the 1990s, 
REITs began to see increasing adoption in Asia Pacific and 
Europe by the early 2000s, which led to significant growth 
in the global listed real estate universe . In turn, this created 
greater opportunities for investors to allocate to real estate .

Today, the Hong Kong office is responsible for research 
coverage and portfolio management for all markets in Asia 
Pacific, which now represents 26% of the FTSE EPRA Nareit 
Developed Real Estate Index . 

“What sets us apart from our competitors is not only that 
we are a pioneer in the industry with a 30-year track record 
of investing in real estate securities, but also that our global 
portfolio managers have an average of 22 years of experience and 

have been with the company 
for an average of 14 years,” 
notes Head of Asia Pacific 
Real Estate Securities William 
Leung . “Our track record of 
consistent alpha generation 
flows from our commitment 
to fundamental research 
and our belief in developing 
talent and promoting from 
within,” he adds .

CNS approaches global 
REIT investing through 
a process that quantifies 
the relative value of each security in the investment universe, 
starting with a proprietary valuation model, in which analysts 
use both quantitative and qualitative methods to rank 
securities based on their price relative to both net asset value 
(NAV) and a dividend discount model (DDM) . Analysts then 
evaluate company management, strategy, property quality, 
financial strength and corporate structure, overlaid with 
judgments about portfolio construction with respect to risk 
control, diversification, liquidity and other factors . From this, 
the portfolio managers determine appropriate weights for 
individual securities as well as regional and country weights .

“We believe this combination of people and process offers 
a superior platform for global REIT management that has 
historically allowed us to deliver consistent outperformance for 
our clients,” explains Mr . Leung, noting that in the past 15 years, 
the firm’s global real estate securities strategy has outperformed 
the benchmark by more than 200 basis points annually .

A pivot to expansion
The REITs market has traditionally been limited to 
institutional investors . Asked how private investors in Asia are 
embracing REITs, Mr . Leung believes that the next focus will 
be on the private wealth market .

“We’re still focused on institutional investors but through 
our Luxembourg SICAV fund, which by pursing total return 
seeks both capital appreciation and current income, we are 
also starting to pivot towards attracting investors through the 
normal wealth management channels,” adds Mr . Leung .

“Asian investors have always been very focused on private 
real estate investment and we’re seeing increased demand for 
good quality real estate funds,” he explains . “The key here is 
investors’ need for diversification, and this is where we believe 
global real estate securities can be of value .” ■

William Leung
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dWs invEstMEnts

Creating opportunities against a  
backdrop of change

Against a backdrop of global financial regime change, 

last year saw DWS focus its strategy around portfolio 

construction, sector rotation and risk management . Its 

performance saw the company recognised once again in Asia 

Asset Management’s (AAM) 2019 Best of the Best Awards for 

Asian Bonds (3 years), Global Multi-Asset (10 years), Global 

Multi-Asset (10 years) and Global Real Estate (3 years and 10 

years) . In addition, DWS was also noted for its performance in 

the European High Yield (3 year) category .

For Managing Director and Head of European High 

Yield, Per Wehrmann who joined the firm in 2001, DWS’s 

investment approach is driven from the bottom up, with a 

strong focus on credit research . Tending towards a contrarian 

style and looking to exploit market inefficiencies and value 

opportunities, there is a strong focus on risk management, 

both on an individual issuer level and on the portfolio level . 

Head of Fixed Income, APAC, Henry Wong, who took on 

the role in 2014, agrees, noting that from an Asian perspective, 

it is an investment strategy that is flexible enough to allow him 

and his team to manoeuvre the portfolio between high grade 

and high yield depending on market conditions . 

Managing late cycle risk

Asked their views on managing late cycle risk in credit 

markets, Mr . Wehrmann notes that after the recent rally, he 

expected a sideways move of spreads with a broader level of 

volatility . 

“We want to exploit the opportunities which are caused by 

the level of volatility, and thus we expected to be more active 

and sell bonds when they become expensive and add to bonds 

when they become cheaper,” he tells AAM .

For Mr . Wong it is a question of selectivity becoming ever 

more important as the market seeks to distinguish between 

those securities able to thrive in a late cycle environment and 

those which are not .

“Liquidity is increasingly in focus as the ability of weaker 

issuers without access to multiple financing channels to 

finance themselves, is tested,” he explains .

Notes Mr . Wehrmann: “Credit selection is very important 

as the fundamental risk becomes even more relevant in a 

down-cycle . We strive to avoid cyclical credits with a weak 

capital structure and liquidity profile which would cause 

problems in a recession . We also invest in credits for which we 

expect positive events, for example refinancing due to an IPO, 

takeover, or asset sales .”

So, how does this relate to portfolio construction and the 

strategy of sector rotation?

For Mr . Wehrmann and his team in Europe, the goal is 

to be underweight issuers and sectors with severe structural 

issues, and to demand a higher risk premium for higher beta, 

cyclical credits .

“If we find the risk premium too low we would reduce our 

exposure to those sectors . We might also add to cyclical credits 

if the valuation is attractive, or if the issuer has a solid balance 

Per Wehrmann
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sheet and liquidity profile, or if the issuer does not face 

structural issues . Ultimately we want to keep a high allocation 

to low beta bonds to mitigate the portfolio risk in a down 

market and to have a liquidity cushion . These are normally 

bonds from high quality non-cyclical issuers with a relatively 

short expected maturity,” he explains .

In Asia the strategy is similar, in general continuing to 

favour investment grade issuers which are well supported by 

institutional investors in the region and where the absolute 

level of yield available is more attractive .

“We are selective within the high-yield space but see 

decent risk-adjusted carry in Indonesian coal and technology 

service providers . For high-yield Chinese bond issuers our only 

focus is on well-funded, listed developers with a good presence 

in major cities,” Mr . Wong explains . “Furthermore, within 

financials we favour higher quality single A names and have 

also added quasi-government bond names with short-dated 

tenures,” he adds .

On managing risk, both Mr . Wehrmann and Mr . Wong 

are pragmatic within the geographical spheres they manage . 

In Europe the focus is on always retaining a liquidity and 

low risk reserve in the portfolio, whilst demanding a higher 

risk premium for cyclical and structural risks . However, to 

secure some regional diversification should the risk premium 

becoming insufficient, being underweight those relevant risk 

factors also plays an important part of the strategy, as well 

as maintaining material exposure to Yankee bonds - euro 

denominated bonds from a US issuer .

In Asia, managing macroeconomic risk is of course a key 

part of Mr . Wong’s investment process: “Our more flexible 

style within our Asian fixed income strategy means we are 

able to quickly adjust the portfolio to take account of market 

volatility . We have also sought to minimise portfolio positions 

in those names and sectors which are most likely in our 

opinion to be impacted by rising political and geopolitical 

risks,” he says . 

Both Mr . Wehrmann and Mr . Wong are only too aware of 

how such changes in the financial environment are relevant to 

performance:

“We expect that there will be more periods of high volatility 

which will inevitably lead to more market swings . Therefore 

we believe investors should take a longer term view, and on the 

positive side, we expect more alpha opportunities and market 

inefficiencies from these swings,” Mr . Wehrmann says . 

Mr . Wong agrees . “We have extracted significant value 

already on a year-to-date basis through active participation in 

the new issue market, which has been very buoyant so far this 

year . Allocations to higher quality bonds have also helped to 

generate stable income whilst high-yield names in India and 

Indonesia have also made a positive contribution,” he says . ■

Henry Wong

Disclaimers
Past performance is not a reliable indicator of future returns. Forecasts are based on assumptions, estimates, views and hypothetical models 
or analyses, which might prove inaccurate or incorrect. This has not been reviewed by any regulatory authority. This has been prepared 
solely for information purposes and does not constitute an offer or a recommendation to enter into any transaction. The terms of any 
investment will be exclusively subject to the detailed provisions, including risk considerations, contained in the offering documents. When 
making an investment decision, you should rely on the final documentation relating to the transaction. The value of an investment and 
any income form it can go down as well as up. Past performance is not a reliable indicator of future results. DWS is the brand name of 
DWS Group GmbH & Co. KGaA. The respective legal entities of offering products or services under the DWS brand are specified in the 
respective contracts, sales materials and other product information documents.
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finEX asia

Differentiating through fintech By Elizabeth Dooley

As investors struggle 
to secure solid, long-

term returns in an era of 
low yields, the race is on 
for institutions to attract 
high-net-worth clients by 
taking a holistic approach 
to financial planning . Gone 
are the days of retail banks 
providing a one service-
fits-all standard option for 
an ever-increasing number 
of investment savvy, averse 
individuals seeking better 
and more diversified 
returns . 

Today, the asset 
management business is 
on the verge of a shift in 
competitive dynamics due 

to an upsurge in digital active management and increased 
demand for alternative assets . For FinEX Asia, winner of 
Asia Asset Management’s 2019 Best of the Best Award for Best 
Wealth Management Platform, this means creating new and 
unique asset classes for its customer base and using technology 
to do so .

Creating new asset classes
Having operated in this space for almost two years and 
managing over US$200 million in portfolio AUM connecting 
Asia’s investors with US assets, the FinEX Asia platform offers 
a whole new investment choice to Asia’s growing millionaire 
population . With licences in Hong Kong and funds registered 
in Singapore and Korea, the firm also has eyes on private 
equity and real estate investment . 

“We are not a platform that is predominantly managing 
traditional assets such as equities or bonds . This is our first 
unique product and it’s popular with our clients who are 
looking for diversification from traditional assets . We’re a 
young firm so obviously we are looking to grow and bring 
more unique asset classes to our platform . Meanwhile our 
focus is on our clients . Our platform enables us to tailor 
products to meet the objectives of the individual investor by 
assessing their risk appetite, and being able to understand 
their financial and liquidity needs, risk profile and cashflow,” 
explains Chief Executive Officer Robert Cheung .

FinEX Asia’s proprietary technology-driven risk model 
and open application programme interface (API) capabilities 
have resulted in a new fixed income asset class based on a 
US consumer loan space previously only accessible to banks . 
Performance of the fund has been promising, with monthly 
dividends, an annual return of 7 .3%, and an extremely low 
volatility of less than 0 .5% . Indeed, company figures show 

that close to 30% of existing investors have reinvested their 
investment within six months of subscribing into the fund, 
and over 80% of investors have topped up their investment 
within 12 months – strong testimonial to the fund’s 
performance enabled by powerful risk analytics .

Technology is clearly the key differentiator . By applying 
technology in investment aggregation and risk profiling, 
FinEX Asia’s platform has created a number of advantages for 
the $1 million-$5 million high-net-worth group of investors . 
Pooling a number of investors’ funds and understanding each 
individual’s attitude to risk has allowed FinEX Asia to offer 
investors higher returns than standard bank solutions, and to 
create solutions that consider both individual and regional 
attitudes to risks associated with investing .

“API connectivity with the US platforms ensures 
consumer lending assets can be seamlessly supplied from the 
marketplace with full transparency, while our proprietary 
AI [artificial intelligence] risk model selects good quality 
consumer loans without heavy human costs and much better 
separation power,” Mr . Cheung says .

Competitive advantage
Amongst all FinEX Asia’s technology capabilities, its 
proprietary AI-driven risk model gives the firm its strongest 
competitive advantage . AI works very well when based on 
fundamental data such as consumer lending . This offers 
much better predictive behaviour than, say, AI on equity or 
other traditional fund assets which are based largely on price 
movements . 

“We are an early starter in this application and we believe 
this is a key enabler in fund management, providing several 
solutions and tangible advantages: firstly, it is dynamic and 
able to respond quickly to external triggers; second, business 
coverage is not limited by geolocation and we can take 
advantage of risk premiums in the US, despite being located 
in Asia; and third, we are able to manage risk without the 
high costs of manpower in risk approval teams,” Mr . Cheung 
says .

And while he admits that machine learning has its pitfalls, 
FinEX Asia’s model works best while incorporating with rich 
human knowledge and judgement, made more robust given 
that its risk professionals have over 20 years of experience in 
lending . 

FinEX Asia’s strong advantage of applying the AI model to 
risk management looks set to become a core part of investment 
management . Indeed, the advantages in consumer credit have 
been proven by the performance of FinEX Asia’s funds and the 
firm’s intention for its model to be applied in more assets and 
more markets . 

“We are more confident than ever that our ability to 
discover attributes that cannot be identified with logistic 
regression models will benefit our investors, both individual 
and institutional, in the long run,” Mr . Cheung says . ■

Robert Cheung

Top 200 Fund Managers in Asia
Asia Asset Management will be publishing Asia’s Top 200 Fund Managers 
in the September 2019 edition. 

� e new survey will list Asia’s leading asset managers based on their 
latest assets under management. � e survey will also feature their main 
strategies o� ered in the region.

For more information, please contact us.

You can send an email to enquiries@asiaasset.com
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first statE invEstMEnts

Investing in the China growth story By Elizabeth Dooley

First State Investments 
was the winner of 

numerous awards in this 
year’s Asia Asset Management 
(AAM) Best of the Best 
Awards . The company was 
recognised not only as Best 
Responsible Investor and 
Best Infrastructure Manager 
but also for performance 
of its Asia Pacific Equity 
ex-Japan (10 Years), Global 
Infrastructure (3 Years) and 
China A-Share Equity  
(3 Years) funds .

As conviction-based, bottom-up stock selectors who 
strongly emphasise high quality proprietary research, First 
State Stewart Asia (FSSA) is an independent investment 
management team within First State Investments . With 
an AUM of US$21 .4 billion and offices in Hong Kong, 
Singapore and Edinburgh, the team manages a range of 
Asia Pacific equity strategies on behalf of institutional and 
intermediary clients globally .

According to portfolio manager Quanqiang Xian, who 
has more than 22 years of investment experience and has been 
with FSSA since 2006, the team adopts an absolute return 
mindset which, with a focus on capital preservation as well as 
capital growth, is inherently conservative .

For Mr . Xian, lead manager of the First State China 
A Shares Fund, and co-manager of the First State China 
Growth Fund and the First State Greater China Growth 
Fund, focusing on the potential downside as well as the upside 
reduces the risk to long-term client returns .

“We are long-term investors and prefer to invest in quality 
companies that we can hold on to for many years . Of our total 
asset under management we have approximately $533 million 
allocated to China A-share mandates . The team also maintains 
significant A-share exposure via other regional and country 
funds,” he says . 

Asked what opportunities he believes the opening up of 
the China A-share market presents to a fund manager, he notes 
that investors are now able to access an increasing number of 
quality companies and major industries .

Opening up quality opportunities
“We are using a variety of tools such as QFII, RQFII and 
Stock Connect programmes to gain access to the broader range 
of investment opportunities now available . Our bottom-up 
and quality-focused evaluation framework remains unchanged 
in the process and we continue to seek out the best available 
companies in the market with good management practices and 
long-term sustainable growth,” Mr . Xian tells AAM .

On how China A-shares are being included in equity 
indices, he believes that more participation by international 
institutional investors should help deepen the market: 
“There should also be more convergence between offshore 
and onshore markets over time when it comes to assessment 
on fundamental factors such as management quality and 
valuation,” he adds .

Describing FSSA’s investment strategy for China A-shares, 
Mr . Xian explains that stock-picking focuses on management 
quality and long-term sustainability . Of approximately 3,600 
companies in the onshore Chinese equity market, 100-200 
may be added to the team’s rigorous ‘quality list’, based on its 
assessment of franchise, quality of financials, management, 
corporate culture, alignment with owners and managers, 
attitude towards minority shareholders and environmental, 
social and governance (ESG) issues . Just 50-60 of these 
companies may pass to the ‘watchlist’ to undergo analysis of 
company reports and key issues, cross checks with industry 
experts and rigorous debate to establish key risks . 

As at December 31, 2018, FSSA’s portfolio included 
globally competitive exporters, dominant consumer franchises, 
as well as beneficiaries of the urbanisation trend, rise in 
healthcare and environmental protection . 

“We do not consider index composition as a factor and 
hope to look beyond short-term news or liquidity flows . 
We also consider stability and sustainability of returns more 
important than short-term performance, and place strong 
emphasis on high quality proprietary research and direct 
contact with the companies in which we invest,” Mr . Xian 
says . “The consistency of our investment approach and our 
absolute return mindset aims to avoid being influenced by the 
market – whether that be market euphoria or pessimism . Our 
reputation as successful long-term investors and the framework 
we operate means that we are able to look past the quarterly 
numbers and focus more on secular drivers of risk and return .” 

An evolving market
Moving forward, Mr . Xian believes the outlook for China 
A-shares is positive and that the market is likely to see more 
interest and participation from long-term investors . There 
seems no doubt that the market will continue to evolve 
and improve over time, yielding more quality investment 
opportunities . He is also confident that the focus on corporate 
fundamentals, sustainability and shareholder returns is likely 
to grow too, and that in the long term, China’s growth story 
remains intact .

“In order to compete with their global peers, Chinese 
companies have been focusing more on research and 
development and product innovation . Meanwhile, the 
structural trends of consumption upgrading and healthcare 
spending should persist as incomes continue to rise,” Mr . Xian 
says . ■

Quanqiang Xian



Best of the Best Awards 2019
AsiA Asset MAnAgeMent

29

fullErton fund ManagEMEnt

Pride of the Merlion By Nazneen Halim

Headquartered in Singapore, Fullerton Fund Management 
prides itself on its strong heritage and presence in 

Asia . The firm’s commitment to Asian markets has enabled 
it to build strong and successful partnerships with local 
and regional companies, and its proven track record in 
managing Asian fixed income strategies, as well as its awards 
and accolades, are testimony of the fund manager’s rigorous 
investment process and strong credit research capabilities . 

In recognition of this, Asia Asset Management (AAM) 
has awarded Fullerton Fund Management with the Best 
Asian Hedge Fund (3 years) Award and Best Bond Manager 
(Singapore) Award . This is by no means an easy feat, 
considering the competitiveness of the Singaporean fund 
management landscape, and the many well-established 
companies in the wealthiest country in Southeast Asia . 

Speaking to AAM, Ong Guat Cheng, head of fixed income 
at Fullerton Fund Management, shared her views on the Asian 
credit markets, risks and opportunities, investor sentiment and 
the main drivers behind the company’s excellent performance . 

Asian credit outlook 
“We remain constructive on Asian credit markets in 2019 . 
Broadly, we see the year in two halves, with macro growth 
and export indicators bottoming out by the end of the first 
half,” Ms . Ong explains . “The second half of the year is poised 
for a moderate recovery, benefitting from China’s domestic 
stimulus, supportive monetary policies by the major central 
banks, and potentially constructive outcomes from the US-
China trade negotiations .” 

She adds that Asian monetary policy is likely to be more 
supportive of growth this year as regional inflation remains 
under control . “Recent US Federal Reserve comments have 
reinforced a dovish stance with a pause on rate hikes, followed 
in step by the European Central Bank’s recent commitment to 
keeping interest rates lower for longer,” she says .

This, coupled with measures to combat a growth 
slowdown in China, such as larger-than-expected tax cuts, 
accelerated infrastructure spending, and the possibility of 
further cuts to the reserve requirement ratio, would also 
underpin investors’ sentiment towards Asian assets, she says . 
Currency stability on a trade-weighted basis is likely to remain 
a key priority for China’s policymakers, and this should in turn 
provide an anchor to wider asset markets, both in China and 
in Asia, she adds .

Ms . Ong also expresses confidence in Asian credits . “Asian 
credits will continue to benefit from strong regional support 
from Asian investors, while positive portfolio flows since the 
start of this year have also helped,” she says .

Chinese investors are also bullish on US dollar assets on 
the back of falling onshore rates and fewer concerns about 
systemic risk . This, according to Ms . Ong, is due to supportive 

policy easing measures and 
less focus on deleveraging . 
“Although credit spreads 
have tightened so far this 
year, valuations are still 
reasonable . Yields are 
hovering above historical 
averages while default 
risks are idiosyncratic and 
manageable,” she says .

The risks
Rising populist sentiment 
that could fuel security concerns and destabilise governments, 
inflation, and the tightening of the US labour market, are 
potential risks for markets .

“The slowdown in global growth momentum could also 
be more severe than expected, which could in turn negatively 
affect Asian exports and earnings . Optimism surrounding 
the US-China trade negotiations has mostly been priced in, 
but investors could be in for a surprise should negotiations 
turn sour, particularly with a highly unpredictable US 
President at the forefront,” Ms . Ong says . “Other risks we are 
mindful of include unexpected election outcomes in Asian 
countries (Thailand, India and Indonesia), as well as surge in 
protectionism and a revival of populist rhetoric .”

Growth strategy 
With more than 15 years of experience managing funds, 
Fullerton Fund Management has robust, in-depth knowledge 
of Asian financial markets . In 2018, the company completed a 
strategic partnership with NTUC Income, establishing itself as 
one of the largest locally-owned asset management companies 
in Singapore . “Today, we are better placed than ever – with 
strengthened investment capabilities and capacity, we look to 
explore more innovative investment products and solutions for 
clients,” Ms . Ong says . 

She also says the company sees much potential in the 
development of private equity investment solutions, further 
buttressed by the appointment of a head of private equity 
last year . “We believe that Fullerton is in a good position to 
develop a range of private market solutions to complement our 
public market offering,” she adds .

Fullerton Fund Management is also looking to accelerate 
growth across key markets, as well as expand its reach in the 
retail and insurance space, with a focus on solutions to help 
investors grow their savings and retirement nest egg . Besides 
the retail space, the firm has also recalibrated its institutional 
and private wealth business strategies to fortify and extend 
client relationships in Singapore, Asia, Europe and other 
markets . ■

Ong Guat Cheng
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HsBc gloBal assEt ManagEMEnt (singaPorE)

Harnessing Southeast Asia’s growth By Nazneen Halim

The title of CEO of 
the Year at this year’s 

Asia Asset Management Best 
of the Best Awards goes 
to Puneet Chaddha, chief 
executive officer of HSBC 
Global Asset Management 
(Singapore) Limited and 
Head of Southeast Asia . 
A two-time winner in this 
category, Mr . Chaddha 
is excited to share his 
company’s vision, its 
ambitious growth plans and, 
most importantly, delivering 
solutions to overcome today’s 
investment challenges . 

On harnessing growth in the region, Mr . Chaddha is 
very clear: “HSBC Global Asset Management (HSBC AMG) 
regards SEA [Southeast Asia] as a strategic priority . There 
are two main reasons . First, the opportunity is huge for us to 
build on HSBC’s heritage and strong brand in Asia . Second, 
there are growing and varying wealth management needs 
across retail, HNWI [high-net-worth individuals], corporate 
and institutional customers in the region that we, as a global 
asset manager, are very well prepared to meet .” 

Listening is key 
Whether you are the head of a small or large company, being 
a good listener is perhaps one of the most crucial skills to 
master . That is why HSBC AMG’s investment and product 
platforms are interconnected so all its offices can share insight, 
best practice and a standardised investment approach that 
result in a better client experience anywhere in the world . 

“We are expanding our shelf to cater to different investor 
profiles, whose specific interests are responsible investing, 
emerging markets, China growth, or simply looking to balance 
their portfolios with downside protection and diversify . In 
essence, we are aiming to become a one-stop shop for all our 
clients – whether institutional, wholesale or private banks,” 
Mr . Chaddha adds .

In today’s world, Mr . Chaddha believes that there are two 
paths for survival: scale or niche . His strategy of choice? Scale . 
“We have ambitious plans over the next four years to expand 
our distribution presence across Southeast Asia through 
partnerships,” he shares .

The new normal
As the asset management industry enters a new era of 
digitisation and demographics, an awareness of trends and the 
ability to see beyond the status quo is crucial . According to a 
report published by PwC in 2014 entitled Asset Management 
2020: A Brave New World, growth in assets will be driven 

by three key trends – a government-incentivised shift to 
individual retirement plans, an increase in high-net-worth 
individuals from emerging populations, and the growth of 
sovereign wealth funds . 

The report also stated that economies of scale will become 
“paramount” – that is, global managers and alternative managers 
will have a presence in all geographical regions and channels . 
Technology will also drive businesses, particularly in the areas 
of customer engagement, data mining, operational efficiency 
and regulatory and tax reporting . By 2020, the report said, 
most global asset managers will have a chief digital officer . 

“We are aware of the challenges of digital transformation, 
with the digitisation of data analytics and personalisation of 
services bringing about a convergence of retail and wholesale 
customer service lines . We also understand the changes that 
blockchain and robo-advisory are bringing about and we are 
working closely with our group businesses to better compete 
in these areas,” Mr . Chaddha says . 

He has a positive view on digital disruption, and believes 
that technology will enhance customer relations, rather than 
dominate it . “We see digital disruption as a positive outcome 
for the industry . Having said that, we don’t think robo-advisers 
will dominate the industry, even in segments like the mass 
affluent where robo-advisers are poised to become the new 
normal . This is because human interaction is irreplaceable 
when it comes to investments . In the end, automation and 
tech will take care of the boring stuff, leaving people to add 
value and provide a better customer experience,” he says .

On the digital front, Mr . Chaddha adds that the company 
employs a ‘pull versus push’ approach . “We practice digital 
content marketing and genuine client education programmes 
for our intermediaries to better engage their clients . We listen 
to millennials who want a brand with a purpose and who want 
to be in control of their finances . And to make sure we put 
resources to address all this and more, HSBC Group plans 
to invest US$15-17 billion globally until 2020 primarily in 
growth and technology,” he says .

Staying on track
“We have diversified the business and allocated resources in 
such a way that in only three years we’ve become one of the 
fastest growing regions within HSBC AMG . This is thanks to 
our clear view and purpose on what we want to achieve and 
how to get there,” Mr . Chaddha says, when describing the 
company’s achievements in recent years . 

He adds that moving forward, HSBC Global Asset 
Management (Singapore) is looking to build out its footprint 
in the Southeast Asian region . “We have laid the foundation 
and the results have been promising . For us to deliver our 
target, we are looking into opportunities to expand our 
presence through partnerships, whilst keeping Singapore as 
our ASEAN hub . In addition, we are also expanding our 
distribution and client base considerably,” he says . ■

Puneet Chaddha
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KEnanga invEstors grouP

Championing financial literacy By Nazneen Halim

Kenanga Investors won three awards in this year’s Asia 
Asset Management (AAM) Best of The Best Awards, in the 

categories of Best Investor Education (Malaysia), Best Equity 
Manager (Malaysia) and Best Wealth Management Platform 
(Malaysia) . The investment firm has shown great resilience 
despite operating in a challenging economic and political 
environment, driven by ‘New Malaysia’ policies and shaky 
investor sentiment after the unexpected change of government 
at the May 2018 general election . 

Ismitz Matthew De Alwis, the company’s chief executive 
officer and executive director, shares his views with AAM on 
overcoming the challenges, the need to constantly engage 
with customers, investor education, and the outlook for the 
Malaysian investment landscape . 

The Malaysian dilemma 
“Malaysia, like any other developing nation, has been 
grappling with financial literacy amongst its youth . It is not 
uncommon to find across media or research reports where it is 
those commonly aged 30 and below who experience issues in 
making the most out of their pay cheque . When the average 
young working adult experiences the thrills of spending their 
own money for the first few years after entering the workforce, 
the thought of saving or investing is the furthest from their 
mind . By the time they are ready to move on to the next 
phase of life, they are already saddled with debts that almost 
outweigh their income levels, therefore making it hard for 
them to focus on putting aside funds for investments,” Mr . 
De Alwis explains . He also adds that investors are vulnerable 
in believing that most investment vehicles in Malaysia are 
profitable and low risk . 

“They lack the interest of equipping themselves with 
sufficient information and knowledge about the financial 
market . This makes them susceptible to scams, or choosing 
to place their funds in investment types that do not match 
their risk profile . This mentality of wanting high returns 
while ignoring the high risks that come along applies to even 
seasoned investors and from varying age groups, not just the 
younger ones . The Malaysian government is now putting 
a lot of emphasis on the importance of investor education 
and is encouraging the private sector’s involvement in these 
initiatives,” he says . 

Although the Malaysian government has put in place a 
mandatory savings plan for all employees managed by the 
government, reports have shown that the amount accrued by 
the time individuals turn 55 is far from sufficient . “Based on 
recent estimates, as of 2019, an individual requires savings of at 
least 240,000 ringgit (US$59,044) by the time they reach 55 
years of age, to retire comfortably . Many, unfortunately, would 
not be able to have that amount, given that the cost of living 
has increased throughout the last few years . This includes 

medical costs, housing, 
food, transportation and 
education,” explains Mr . De 
Alwis . 

Investor education
For Mr . De Alwis, 
retirement is not a word 
reserved for the elderly, 
although the young seem 
to think so . “Many younger 
investors are of the opinion 
that retirement is not 
relevant to them as they 
are still decades away from 
experiencing it . We found that the root of the challenge was 
education . It is safe to say that there is a lack of financial 
literacy promotion cultivated within our education system . 
We believe that starting the process when an individual is 
young is a crucial part of tackling the issue at its core,” he says . 
Realising this, his company has partnered with various non-
profits to hold nationwide roadshows at various schools and 
universities where they promote the importance of saving for 
retirement . 

“Besides that, we are vocal proponents of the financial 
planning movement in Malaysia . Financial planning will 
help in delivering measurable and sustainable results for 
our investors as they will receive tailor-made advice and 
recommendations which can help them grow money 
effectively,” says Mr . De Alwis . 

Investor appetite 
The current investment environment has created an 
investment bias toward small-to-mid-cap companies whose 
valuations were bombed out after the massive sell-down last 
year . Earnings risks, says Mr . De Alwis, are also relatively 
muted . “They can be found in tech, oil and gas and the 
construction sector . That said, while the macro picture on 
the external developments remains uncertain, 2019 remains a 
stock picking year .”

Moving forward, Kenanga Investors is looking to fully 
transform its client experience, operations and investments 
through digitalisation, to meet the growing needs of business-
to-consumer transactions . “This will be a goals-associated 
investment page that has various financial goals which allow 
the users themselves to find the right investments according 
to their personal factors . The platform also provides peace 
of mind to clients as all transactions performed by the RMs 
[relationship managers] or advisers are easily tracked and 
traced . This allows for more transparency and clarity,” says Mr . 
De Alwis . ■

Ismitz Matthew De Alwis
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MErcEr

Greater Insights, Greater Wealth

For over 40 years, the global investment and professional 

services firm Mercer has been on the ground in Asia 

providing customised advice supported by forward-looking 

research . Dedicated to helping institutions in the region 

make and implement better investment decisions, Mercer 

advises some 180 public and private sector clients in Asia, and 

the firm continued to experience strong growth in its client 

portfolio into 2019 .

Building on this success, Mercer’s ability to leverage its 

global resources and local knowledge has won the company 

dual honors at this year’s Asia Asset Management (AAM) Best 

of the Best Awards, where Mercer was crowned Asian Asset 

Consultant of the Year as well as ASEAN Asset Consultant of 

the Year .

“We are pleased to be recognised by, and partnering with 

our clients and the industry, by bringing Insights and creating 

Wealth,” Janet Li, Mercer’s Asia Wealth Business Leader, says 

of the accolades . “We believe that our client focus and the 

quality of our research play a big part in our success in Asia .”

Mercer’s investment research boutiques – equities, fixed 

income, hedge funds and private markets – provide specialised 

focus and depth to the firm’s research, which is compiled  

by 165 full-time manager researchers . As a result, Mercer 

now boasts more than 300 asset owner and 2,000 investment 

consultant subscribers to its premium institutional research 

products . 

Increased offerings

It was a busy 2018 for Mercer . With an eye to growing its 

discretionary offerings, the New York-headquartered company 

acquired leading asset managers Pavilion Alternatives and 

Summit Strategies Group . The firm also announced what 

it says will be a game-changing alliance with Morningstar, 

which will see Mercer’s manager research reports being added 

to Morningstar’s database and being made accessible to the 

clients . 

The year also saw the launch of an exciting initiative in the 

form of the MercerFundWatch™, a proposition which adapts 

Mercer’s institutional quality research for individual investors . 

“A core differentiator of MercerFundWatch is its forward-

looking research methodology which analyses investment fund 

characteristics and estimates the likelihood of a given fund 

outperforming its peers over the market cycle,” Ms . Li tells 

AAM . “It is consistent with the methodology that Mercer has 

adopted and evolved throughout the firm’s 40-plus years of 

experience with institutional clients globally .” 

“FundWatch is a unique fund rating service that will 

facilitate more information flows in the asset management 

universe,” she adds . “We anticipate that it will soon become 

a widely-used tool for wealth managers in selecting funds for 

their high-net-worth individual clients .”

The service complements the firm’s MPF Satisfaction 

Index that was launched in Hong Kong in 2017 . The index, 

which gauges retail investors’ sentiments towards retirement 

fund providers, is aimed at raising public interest and 

awareness of the Mandatory Provident Fund system and 

retirement planning in general .

Key markets in Asia are covered in the Melbourne Mercer 

Global Pension Index (MMGPI) report, a globally recognised 

review of how pension systems are addressing issues relating to 

ageing populations . As one of the most comprehensive forms 

of analysis of this type, the 2018 issue covered 34 systems, 

assessing their adequacy, sustainability and integrity .

Responsible investing

Mercer is also a leader in the evolving discussions around 

environmental, social and governance (ESG) and socially 

responsible investing (SRI) considerations, having fielded 

a dedicated responsible investment team from 2004 and 

offering a proprietary framework to assess and rate investment 

strategies from an ESG perspective . According to Adeline 

Tan, the firm’s Wealth Business Leader for Hong Kong, 

asset owners can benefit from seeing a strategy’s potential 

to outperform and the degree to which it incorporates ESG 

considerations in its investment process . 

“Investors are demanding more guidance around ESG, 

sustainability themes and SRI, and this is a positive trend to 

Mercer, having had sustainability as a key investment principle 

in the formulation of our strategic thinking and advice to 

clients for many years now,” says Ms . Tan . 

In addition, Mercer’s flagship Global Investment 

Forums continue to demonstrate the firm’s commitment to 

knowledge-sharing around the world, with the 2019 theme of 

Braving the Elements: Surfing the Late Cycle . 

“We identified four elements we’ll be discussing,” explains 

Chee Loong Chong, Mercer’s Wealth Business Leader for 

Singapore . “These are the white waters of the late cycle, 

the winds of change in market participation, the tectonic 
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frictions in the global world order, and sustainability gathering 

momentum .”

“Our investment themes are intended to highlight 

the forces that we believe will shape economic and market 

dynamics over the years ahead,” Mr . Chong adds . 

Mercer’s commitment to Asia continues with the firm 

significantly increasing team size and capabilities . Mercer’s 

dual-hub model run out of Hong Kong and Singapore, and 

the firm’s on-the-ground presence in eight markets across 

the region – Hong Kong, Singapore, Japan, China, Taiwan, 

Philippines, Indonesia and Thailand – demonstrates Mercer’s 

commitment to adapting a global solution to local client needs .

Mercer, through its global affiliates, had US$242 billion of 

assets under delegated management globally as at March 31, 

2018 and $11 trillion1 of assets under advisement globally as 

at June 30, 2017 . ■

From left:  Janet Li, Wealth Business Leader, Asia; Adeline Tan, Wealth Business Leader, Hong Kong, and  
Chee Loong Chong, Wealth Business Leader, Singapore

For more information, please contact

Janet Li, CFA, Wealth Business Leader, Asia 
Mercer 

Tel: +852 3476 3761 
Email: janet .li@mercer .com

1  Assets under advisement includes aggregated data for Mercer Investment Consulting, Inc. and its affiliated companies globally 
(“Mercer”). Data is derived from a variety of sources, including, but not limited to, third-party custodians or investment managers, 
regulatory filings, and client self-reported data. Mercer has not independently verified the data. Where available, data is provided as of 
30 June 2017 (“Reporting Date”). If data was not available as of the Reporting Date, information from a date closest in time to the 
Reporting Date, which may be of a more recent date than the Reporting Date, was included. Data includes assets of clients that have 
engaged Mercer to provide project-based services within the 12-month period ending on the Reporting Date, and assets of clients that 
subscribe to Mercer’s Manager Research database.
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noMura assEt ManagEMEnt taiWan ltd

Winning the trust of local asset owners

Taiwan’s institutional 
investors have become 

more open in outsourcing 
offshore investments to 
local fund houses . Nomura 
Asset Management Taiwan 
(Nomura SITE) has been 
successfully capturing 
market opportunity by 
offering versatile and 
customised solutions to 
meet investor demand for 
tactical asset allocation .

Vincent Bourdarie, who joined Nomura SITE as chief 
investment officer (CIO) in 2015, continues to play a key role 
in spearheading the company’s business diversification and 
enhancing partnerships with local institutional investors . 

This achievement has earned Mr . Bourdarie Asia Asset 
Management’s (AAM) Best of the Best CIO of the Year (Taiwan) 
award – an accolade he has received for three consecutive years . 
The company’s robust growth in pension and institutional 
business was also recognised by the company being awarded 
the title of AAM’s Best Pension Fund Manager (Taiwan) . 

According to Mr . Bourdarie, the firm’s on-the-round 
investment team and comprehensive investment offerings are a 
major strength that differentiates it from global fund managers 
and allows it to win the trust of local asset owners .

The investment practices for Taiwanese institutional 
investors such as insurance companies are heavily regulated . 
In this regard, asset owners need to respond to onshore asset 
managers with a clear understanding of local regulatory 
investment and risk requirements, he says . 

Acquiring overseas mandates
“The mandate business will be one of the company’s major 
growth areas,” Mr . Bourdarie says, adding that Nomura SITE 
is one of a few local fund houses to be awarded offshore 
mandates from local institutional investors . 

“It’s a significant step as local institutional investors in the 
past were very reluctant to outsource their overseas mandates 
to domestic managers,” Mr . Bourdarie notes . He also believes 
that the mentality of local asset owners is changing in that 
they are more willing to hire capable local managers and 
diversify their outsourcing from foreign equities to foreign 
fixed income . 

Overall, Nomura SITE is not only in an advantageous 
position with regard to proximity to service domestic pension 
funds and insurance companies, but it is also able to diversify 
its client base by helping international investors access local 
markets including Asian bonds and Asian equities, according 
to Mr . Bourdarie . 

As the Taiwan market looks increasingly attractive to 
foreign institutions, the company’s institutional team is 
seeking to further strengthen its research and risk management 

capabilities in order to take advantage of the trend . “Our 
target is to grow a sizeable foreign fund pool,” he says . 

Nomura SITE’s mandate business had approximately 
NT$86 .16 billion (US$2 .8 billion) of total assets as of December 
2018, up 10 .69% from NT$77 .84 billion a year earlier . 

“We’ve been making significant progress in securing 
businesses from new institutional investors in Taiwan, and 
our mandate business is gathering growth momentum,” Mr . 
Bourdarie says . 

Multi-asset capabilities are also an important factor 
considered by asset owners when selecting external managers . 

“We’ve seen many asset owners with separate fixed income 
and equities strategies, but they may miss some cross-asset 
investment opportunities because of the low linkage between 
asset classes,” Mr . Bourdarie says . “For example, their equity 
strategies’ risk exposure does not match that of their fixed 
income strategies .” 

As such, Nomura SITE is stepping up to develop multi-
asset investment capabilities to meet the growing institutional 
demand for balanced and diversified investment strategies . 

Diversified product range
Mr . Bourdarie believes that quantitative techniques will be 
a major factor in the multi-asset investment space . “It is 
important for the company to develop a competent quant 
investment team with artificial intelligence and machine 
learning overlays to provide our clients with all-round multi-
asset offerings,” he says . 

On fixed income investing, Mr . Bourdarie says Taiwan’s 
bond market has been growing strongly in recent years, 
primarily driven by growing market demand for traditional 
strategies such as Asian high-yield and Asian investment grade 
credits . 

“Although some high yield products were hit by widening 
credit spreads and global trade tensions in 2018, their returns 
have improved this year . We’re also positive on their long-term 
performance,” he says . 

And despite volatile credit market conditions last year, 
Nomura SITE’s fixed income funds still managed to secure 
significant flows from the market . Its short duration bond 
fund, for example, which focuses on short-term quality credit 
bonds, has gained market traction because the fund’s bond 
portfolio is less sensitive to credit market stress . 

Going forward, the company is taking steps to further 
diversify its fixed income product suite . 

It filed applications in 2018 for the launch of ten bond 
funds . They include five ladder maturity funds, two fixed 
maturity bond funds, and three funds with different strategies 
such as global financial bonds, China onshore bonds and 
frontier market bonds, all of which are the first of their kind 
onshore products to be structured to target Taiwan . 

“We’re very committed to the Taiwan market . Our 
local expertise allows us to create bond funds best suited for 
domestic investors’ demand,” Mr . Bourdarie says . ■

Vincent Bourdarie
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PuBlic Mutual BErHad

Gaining strength in a challenging year By Goh Thean Eu

Public Mutual Berhad was conferred with four awards in 
Asia Asset Management’s (AAM) Best of the Best Awards 

this year – ASEAN Equity (3 years), Best Retail House 
(Malaysia), Islamic Retail House of the Year (Malaysia), and 
Best Islamic Fund House (Malaysia) .

For Public Mutual Berhad, the largest private fund 
management company in Malaysia, focusing on its customers’ 
needs and giving its full commitment to nurture its unit trust 
consultants (UTCs) are the main pillars of its success .

Yeoh Kim Hong, chief executive officer of Public Mutual 
Berhad, says the products launched by the company are 
designed to address investors’ needs and to allow them to 
harness growth opportunities in different regions and sectors 
across the globe .

“These offerings are further supplemented by value-added 
services such as financial planning advice, free insurance 
coverage, as well as will and wasiat writing, contributing to  
a more comprehensive investment experience,” Ms . Yeoh  
tells AAM .

She adds that the company also constantly upgrades the 
value it offers to investors by introducing new features to its 
online platform – including allowing unitholders to register 
for direct debit authorisation, enabling them to redeem units 
of their accounts at regular intervals to fund their expenses, 
and a fund analytics feature that allows investors to review 
fund performance at the click of a button .

The company also places heavy emphasis on developing 
human capital .

“We have taken active steps in order to maintain and 
improve the quality of our UTCs over the years . Among our 
initiatives are intensive training programmes to constantly 
equip our UTCs with industry know-how and financial 
planning skills,” Ms . Yeoh explains .

She adds that the company has launched digital tools to 
assist its UTCs to better serve their unitholders, as well as to 
enhance their skills and knowledge .

“To improve their ability to assist our investors, we 
also provide them with ongoing financial planning tips and 
information on new product launches via our social media 
platforms as well as a bi-monthly magazine publication,”  
she says .

She adds that all these measures help to “create lasting 
value for our investors, enabling us to retain the market lead in 
spite of the challenges we face” .

She also says that these drivers have helped the company 
to “build a strong track record and become a trusted brand 
among investors” . 

 
Outperforming the industry
While 2018 proved to be a challenging year for all fund 
managers globally, due in part to the uncertainties and 
concerns surrounding US-China trade talks, Public Mutual 
Berhad managed to grow its UTC agency force by 9 .68% – 

from 33,473 UTCs in December 2017 to 36,712 UTCs in 
December 2018 . 

Malaysia’s fund management industry recorded a 4 .21% 
decline in total assets under management – from 776 .23 
billion ringgit (US$189 .81 billion) on December 31, 2017 to 
743 .58 billion ringgit on December 31, 2018 . 

In the private unit trust space, Public Mutual Berhad 
continues to strengthen its lead in most key areas . For the year 
ended December 31, 2018, Public Mutual Berhad improved 
its market share in equity funds, bond funds and foreign funds 
to 55 .48%, 46 .76% and 39 .60%, respectively, from 55 .26%, 
43 .37% and 36 .12% a year ago .

 
Positive outlook
This year started positively, with most equity markets, 
including the Malaysian stock market, registering a healthy 
rebound during the first two months . The global economy 
remains resilient and is still expected to show growth of 3 .5% 
for 2019, as projected by the International Monetary Fund .

So, can the equity markets’ upward momentum continue 
for the rest of 2019, and what are the opportunities available  
for investors?

Ms . Yeoh says the recent change in stance on US interest 
rates could result in fund inflows for the emerging markets .

“This could also improve emerging markets’ currency 
strength and trigger an upward re-rating of valuations,”  
she explains .

Nevertheless, she says that key concerns for equity markets 
include the “re-escalation of trade tensions as well as the 
projected moderation in global economic momentum” .

However, Ms . Yeoh says there are still investment 
opportunities available in global stock markets . 

“These opportunities can be found in markets and 
sectors which were oversold in 2018 and where earnings have 
bottomed out and are set to improve . Additionally, pump-
priming efforts by regional governments are also anticipated to 
provide support for regional economies,” she concludes . ■

Yeoh Kim Hong
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stradEgi consulting

Customer focus key to Stradegi’s continuous growth
 By Goh Thean Eu

Established in 2013, Stradegi Consulting (Stradegi) has 
grown by leaps and bounds and is now becoming a force 

to be reckoned with in the world of investment management 
consulting .

The Singapore-based company’s business growth 
momentum has remained strong, having grown by 20% and 
expanded its staff strength to more than 100 employees . 

Gordon Brown, Stradegi’s chief executive officer, says 
the growth it has enjoyed has been mainly driven by the 
company’s continuous focus on “delivering the most pragmatic 
advice and fit-for-purpose solutions that help investment 
managers build competitive advantage, mitigate risk and drive 
operational excellence” . 

“We have always focused on building lasting relationships 
with our clients and our efforts seem to be paying off – it 
means a lot to us that most of our clients choose to work with 
us again,” Mr . Brown says . 

Stradegi’s focus on customers’ needs is also reaping 
dividends: the company won Managing Consultancy of the 
Year at Asia Asset Management 2019 Best of the Best Awards . 

A year of expansion 
For Stradegi, 2018 marked a year of expansion as it made 
inroads into the US and Europe, with the opening of offices in 
Boston and London . 

Stradegi also introduced its new artificial intelligence-
powered research and insights platform called nDegrees, which 
enhances traditional analysis by overlaying and augmenting 
any financial measure with insights extracted from large 
volumes of unstructured data . 

While business growth is important, Mr . Brown says 
building a sustainable corporate culture is key to the 
company’s future success . 

“We have always tried to build a culture that is inclusive 
and diverse and one that empowers individuals to be the very 
best version of themselves,” he says . 

He adds that in 2018, the company introduced new 
psychometric evaluation as part of its recruitment process . 

“We find it very useful for building collaborative teams,” 
Mr . Brown says . 

Opportunities and strategy for 2019 
Stradegi’s game plan for 2019 is to continue to build its presence 
globally . According to Mr . Brown, the company had the opportunity 
to speak to investment managers across the world last year . 

“We will continue to build new relationships and explore 
opportunities to bring a global perspective to more localised 
challenges,” he says . 

He adds that the changing technology landscape in 
the asset management industry poses opportunities for the 
company to provide its clients with valuable insights . He 
says that active managers remain under pressure from passive 
investments and continue to look for ways to innovate and 
evolve their product offerings and operating models . 

“We are seeing more of a demand for investment managers 
wanting to understand new opportunities to update their 
technology architecture and improve data utilisation, which is 
often unstructured and fragmented,” Mr . Brown says . 

“The adoption of new technologies will certainly drive 
growth for us over the next three years . It is impossible to 
ignore the challenges it presents to investment managers .” 

The good news is that the company recognised this 
emerging trend in 2016, and has been building its dedicated 
in-house data science team ever since . 

“In 2018, our data science and consulting team helped 
give our clients a better understanding of how to leverage their 
data and technology to uncover actionable insights,” he says . 

Overcoming challenges 
Mr . Brown adds that building the right team and continuing 
to provide top-notch services to its clients at scale are some of 
the company’s biggest challenges . 

“Finding and keeping a diverse group of talented 
individuals is extremely difficult,” he says . 

To overcome this challenge, Mr . Brown says the company 
is doing its best to align its team with the organisation’s vision, 
and empowers its employees to do their best work whilst 
holding them accountable for the results . 

“Each aspect has its own set of challenges, and success is 
an ongoing process,” he says . 

He adds that during the early days, the company worked 
hard to secure its first few clients . 

“Having a high client concentration at the beginning, we 
were able to focus our limited resources on the highest quality 
of delivery . As a result, we have managed to build relationships 
that we continue to value today,” Mr . Brown says . 

He notes that as the company grows, client concentration 
became more of a risk . However, he says there are no short-
cuts to overcoming this challenge . 

“There was no magic formula or solution – it was a 
gradual process of continuing to execute our mission and 
organically grow our client base . The positive side of this 
gradual process was seeing the business mature as we acquired 
new clients . This was critical in delivering the same level of 
dedicated quality at scale,” he says . ■

Gordon Brown
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uoB assEt ManagEMEnt

Tailor-made solutions By Nazneen Halim

UOB Asset Management (UOBAM) bagged two wins 
in Asia Asset Management’s (AAM) Best of The Best 

Awards this year, in the categories of Best Wealth Management 
Platform (Thailand) and Best Investor Education (Brunei) . 

Speaking to AAM, Rachada Tangharat, chief marketing 
officer at UOB Asset Management (Thailand) and Kamal 
Haji Muhammad, general manager, UOB Asset Management 
(Brunei), shared their insights on what it means to prioritise 
customers’ needs, and what it means to move away from 
traditional lines of investment whilst embracing the digital age . 

The gold standard 
Wealth management platforms are not exactly a new concept 
in today’s increasingly digitised asset management universe . 
However, the jury is still out when it comes to defining the 
gold standard of wealth management platforms . According to 
Ms . Tangharat, a good wealth management platform should 
enable investors to plan and manage their portfolios, as well 
as achieve their investment goals in a simple, smart and safe 
manner . 

“Through the platform, investors should be able to 
receive recommendations that are suited to their risk profiles 
and financial needs . They should also be able to access a 
wide range of solutions that offer flexibility across market 
conditions . Every experience should go towards building and 
maintaining their confidence and trust in the full features of 
the platform,” she says . 

Taking a closer look at Ms . Tangharat’s home turf of 
Thailand, a growing economy with US$158 billion in 
AUM as of December 2018, she believes that the growing 
sophistication of investors is creating a service gap in the 
market . “Investors are gradually moving away from product-
focused investment towards a more sophisticated approach 
in terms of structuring their asset allocation . We are helping 
in this respect by taking a long-term view of our clients’ 
risk profiles, needs and objectives and investment profiles . 
Through our digital advisory platform, UOBAM Invest, we 
provide investors with a comprehensive range of investment 
solutions across geographies and asset classes and tools to 
monitor their portfolios,” she says .

She adds that while Thailand’s wealth management 
industry is still at a relatively nascent stage compared to other 
markets in Asia, the influx of banks, securities companies and 
asset management firms entering the market signals growing 
wealth in the country . “A good wealth management platform, 
therefore, will enable investors to build a diversified portfolio 
with exposure to different asset classes, lower overall volatility 
and more consistent returns in the long term . It can also help 
with rebalancing, which is an essential part of managing an 
investment portfolio, as is adjusting the asset allocation to 
make sure it remains consistent with investment goals . Most 
investors tend to invest in products that are well-known, 
familiar or those recommended by salespeople . Sometimes, 

such products may not be suitable for them,” she says .
According to Ms . Tangharat, periodic portfolio 

rebalancing is a good way to maintain the desired level of 
diversification in a portfolio whilst avoiding over-exposure to 
any one asset class during a market downturn .

Educating investors
UOB Asset Management (Brunei)’s focus, according to Mr . 
Kamal, is to ensure that its investor education programmes 
are always relevant to its customers, who come from 
different backgrounds and have different investment needs . 
This includes updating content regularly with the latest 
developments in the world of investing to ensure its customers 
are always on the pulse . 

“The type of investor programmes offered thus far are 
designed to promote the professional competency of local 
players and the quality of investment staff of our clients 
and the industry in general,” he says . “We put effort into 
introducing initiatives that are meaningful, looking for 
speakers with world-class education who can deliver their 
subject expertise through seminars or training programmes, 
and making these available to local investors .”

“Internally, we also design training programmes that give 
participants exposure to research and investment management, 
so as to give them an idea of what our portfolio managers face 
on a daily basis,” he adds .

The firm, he says, intends to increase its reach beyond 
Brunei, while continuing to create and conduct education 
programmes that meet the differing needs of its clients . 
“We aim to educate more investors who are not just from 
Brunei but also from the rest of Asia by collaborating with 
our regional offices to design training programmes . Investors 
in the region will find it convenient to attend our education 
programmes as our training centre is centrally-located and 
easily accessible . The important thing at UOBAM (Brunei) is 
to create education programmes that cater to the varying levels 
of financial literacy in Brunei,” he says . ■

Kamal Haji MuhammadRachada Tangharat
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For more information, please contact:
Betty Kiang – Email: betty.kiang@asiaasset.com
Annie Ong – Email: aongkl@asiaasset.com
Veronica Chung – Email: veronica@asiaasset.com

Asia Asset Management Events for 2019

The Roundtables will focus on global trends facing institutional investors. Our 
audiences comprise local and regional investors; including, government and 
corporate pension funds, investment arms of insurance companies, banks, 
brokerages, and corporate treasuries, as well as top-tier fund managers.

Note: The dates are only tentative and may be subject to changes

The 14th Annual China Roundtable 
Friday, May 24, 2019

Beijing

The 9th Annual Malaysia Roundtable
Thursday, June 27, 2019

Kuala Lumpur 

The 15th Annual Taiwan Roundtable
Tuesday, September 24, 2019

Taipei  

The 6th Annual Taiwan ETF Forum
Wednesday, September 25, 2019

Taipei

The Inaugural Sovereign Wealth Fund and Pensions Conference
(incorporating the 14th Annual Brunei Darussalam Roundtable) 
Monday and Tuesday, October 28 and 29, 2019
Bandar Seri Begawan

The 12th Annual Thailand Roundtable 
Thursday, November 7, 2019

Bangkok

The 4th Pensions and ESG Forum
Thursday, November 28, 2019

Singapore
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– Investment involves risks and past performance is not indicative of future performance.
– Each Fund may have different underlying investments and be exposed to a number of different risks. Refer to the offering documents of the respective 

funds for details, including risk factors. It is possible that the entire value of your investment could be lost.
– You should not base your investment decision solely on this document. You should not invest unless the intermediary who sells it to you has advised you 

that the Fund is suitable for you.

At First State Investments, ensuring the long-term interests of our 
clients is at the center of all that we do.

The following awards are a testament to the strength and rigour 
of our investment approach, our experienced and dedicated 
investment teams and our commitment to being a responsible 
investor.

We are grateful for the trust our clients placed on us and look 
forward to building on this success as we continue to develop our 
world-class leading investment capabilities.

 
 
For more information about First State Investments 
products, please visit www.firststateinvestments.com

First State Investments
Focus on quality.

The information contained within this document has been obtained from sources that First State Investments (“FSI”) believes to be reliable and accurate at 
the time of issue but no representation or warranty, expressed or implied, is made as to the fairness, accuracy or completeness of the information.  Neither 
FSI, nor any of its associates, nor any director, officer or employee accepts any liability whatsoever for any loss arising directly or indirectly from any use of 
this. It does not constitute investment advice and should not be used as the basis of any investment decision, nor should it be treated as a recommendation 
for any investment. The information in this document may not be edited and/or reproduced in whole or in part without the prior consent of FSI. 

This document is issued by First State Investments (Hong Kong) Limited and has not been reviewed by the Securities and Futures Commission in Hong Kong. 
First State Investments is a business name of First State Investments (Hong Kong) Limited. The Securities and Futures Commission has not reviewed the 
content of www.firststateinvestments.com.

Commonwealth Bank of Australia (the “Bank”) and its subsidiaries are not responsible for any statement or information contained in this document. Neither the 
Bank nor any of its subsidiaries guarantee the performance of the Company or the repayment of capital by the Company. Investments in the Company are not 
deposits or other liabilities of the Bank or its subsidiaries, and the Company is subject to investment risk, including loss of income and capital invested.

Asia Pacific Equity ex-Japan (10 Years)

China A-Share Equity (3 Years)

Global Infrastructure (3 Years)

Best Responsible Investor (Regional)

Best Infrastructure Manager (Regional)

Asia Asset Management - Best of the Best Awards 2019


