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INSTRUCTIONS: 

1. Candidates are advised to attempt all questions. All questions carry equal mark. 

2. Candidates will be awarded 1 (one) mark for each correct answer. There will be NO 

negative marking. 

3. Each question has four alternative responses marked as serial A, B, C and D. Candidates 

have to darken only one circle indicating the appropriate answer on the Answer Sheet 

(OMR sheet) using Blue / Black Ball-Point pen only. If more than one circle is marked, it 

would be treated as a wrong answer. 

4. Before beginning to answer the paper, the candidate should write his / her seat number in 

the space provided in the Test Booklet and nowhere else. 

5. If a candidate writes his / her name or put any special mark at any place in the Answer 

Sheet (OMR sheet) which may disclose, in any way, his / her identity, he / she will render 

himself / herself liable to disqualification. 

6. Use of books, notebook, cell phones / mobiles or any electronic gadgets etc. is strictly 

prohibited in the examination hall. A candidate found with any of the objectionable 

material with him / her will be strictly dealt with as per rules. 

7. Impression, use of unfair means shall lead to cancellation of the candidature. 

8. No candidate shall be allowed to leave his / her seat or the examination hall / room until 

all the Answer sheet (OMR sheet) are collected. 

9. Candidate are advised to carefully read the instructions printed on Answer sheet (OMR 

sheet). 

10. This question paper contains 2 (TWO) parts. Part-1 and Part-2. 
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PART -1 MANAGEMENT 

 

Q-1 Cost-output relationships facilitate many managerial relationships such as: 

(A) Formulating the standards of 

operations 

(B) Formulating the rational policy on plant 

size.  

(C) Formulating a policy of profit 

prediction.  

(D) All of these. 

Q-2 Efficient production occurs if a firm_________________ 

 (A) cannot produce its current level 

of output with fewer inputs. 

(B) given the quantity of inputs, cannot 

produce more output. 

 (C) maximizes profit (D) All of the above 

Q-3 Any  business cycle has total ____ phases 

 (A) Four (B) Two 

 (C) Five (D) Six 

Q-4 A university decides to raise tuition fees to increase the total revenue it receives from students. 

This strategy will work if the demand for education at that university is: 

 (A) Unit elastic (B) Perfectly elastic. 

 (C) Inelastic (D) Elastic 

Q-5 Which of the following would lead to a downward shift in the nation’s production function? 

 (A) Workers have less human capital 

than before 

(B) Workers have more physical capital to 

work with  

 (C) Workers have engaged on in on-

the-job training  

(D) The size of the labor force has decreased 

Q-6 Cartels are most likely to arise in which of the following market structures?  

 (A) Monopolistic Competition (B) Perfect competition 

 (C) Oligopoly (D) Monopoly 

Q-7 The first step in the human resource planning process is: 

 (A) Preparing a job analysis. (B) Forecasting future human resource needs 

 (C) Assessing future demand. (D) Assessing future supply 

Q-8 What are the external environmental factors affecting recruitment? Select all that apply 

 (A) Labour market. (B) Supply of raw material. 

 (C) Transport systems. (D) Foreign Exchange reserves. 

Q-9 Which of the following statements refer to a 'voluntarist' approach to training and 

development? Select all that apply. 

 (A) Vocational education and 

training should be supported by 

the state, e.g. through state levies 

and apprenticeships. 

(B) A belief that organisations operate more 

effectively when unfettered by regulation 

 (C) Market pressures ensure that 

firms invest in training 

(D) A belief that left to them, organisations 

will only invest in short-term, low-level 

training 

Q-10 Which of the following is not a type of performance appraisal? 

 (A) Appraisal of managers (B) 45 degree appraisal 

 (C) Customer appraisal (D) Team based appraisal 

Q-11 What is meant by a Profit Sharing Scheme? 

 (A) Approved Profit Sharing 

Schemes involve distribution of 

shares to employees free of 

charge 

(B) Where an element of the total pay package 

is related to the profitability of the 

company 

 (C) Where a trust is established 

which purchases shares on the 

behalf of the employee using 

money borrowed from a 

financial institution 

(D) Where an employee enters into a savings 

contract with the option to purchase 

shares at the end of the contract period at 

a price fixed previously 
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Q-12 Which of the following is usually not an objective of industrial relations? 

 (A) Connectedness (B) Collective wisdom 

 (C) Performance Appraisal (D) None of the above 

Q-13 Which of the following deals with the economic policies, economic conditions, industrial 

policies and economic system 

 (A) Business environment    (B) Natural Environment 

 (C) Economic Environment  (D) None 

Q-14 Indian Economy is an example of which of the following? 

 (A) Capitalist economy  (B) Closed economy 

 (C) Mixed Economy  (D) None of these 

Q-15 Theoretically, what is the most significant organ of WTO 

 (A) The council for Trade in Goods (B) The ministerial conference 

 (C) The General Council  (D) The committee on Trade and 

Development 

Q-16 With which of the following the TRIPS and TRIMS are associated? 

 (A) IMF (B) WTO 

 (C) IBRD (D) BRICS 

Q-17 Fiscal Policy is concerned with the following 

 (A) Policy of Agriculture (B) Policy of Industry 

 (C) Public revenue and expenditure (D) Policy of Population 

Q-18 Who operates the monetary policy in India? 
 (A) Ministry of Finance (B) Reserve Bank of India 

 (C) Security and Exchange Board of 

India 

(D) All of above 

Q-19 Organisation behaviour deals with the following 

 (A) Study of organisation and people (B) Study of organisation behaviour 

 (C) Study of human behaviour 

 

(D) Study of human behaviour in 

organizational setting 

Q-20 The usual tendency with negative feedback is to find the reason to explain one’s own 

behaviour.  This tendency is termed as: 

 (A) Displacement (B) Maturity 

 (C) Rationalization (D) Projection 

Q-21 Thematic Apperception Test (TAT) is designed to understand  

 (A) Perception of individual  (B) Personality of individual 

 (C) Learning of individual (D) None of these 

Q-22 ERG theory of motivation was proposed by: 

 (A) Maslow  (B) Herzberg 

 (C) Alderfer (D) McGregor 

Q-23 Which type of personality trait in people is characterized commonly to make poor decisions 

because they make the decisions too fast? 

 

 (A) Type X (B) Type A 

 (C) Extroverts (D) Introverts. 

Q-24 Believes, attitudes, traditions and expectations which are shared by group members is 

called: 

 

 (A) Group cohesiveness (B) Group structure 

 (C) Group norms (D) Group communication 

Q-25 Capital structure represents 

 

 (A) Ratio between different forms of 

capital     

(B) All liabilities  

 

 (C) All assets (D) Assets and liabilities 
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Q-26 A firm that acquires another firm as part of its strategy to sell off assets, cut costs, and 

operates the remaining assets more efficiently is engaging in: 

 (A) A strategic acquisition (B) A financial acquisition 

 (C) A two-tier tender offer (D) A shark repellent 

Q-27 Which of the following represents passive dividend policy? 

 (A) that dividend is paid as a % of 

EPS 

(B) that dividend is paid as a constant amount, 

 (C) that dividend is paid after 

retaining profits for reinvestment 

(D) all of the above 

Q-28 Which of the following is not a reason why companies are not always entirely clear on their 

dividend policy? 

 (A) For fear of giving away sensitive 

information 

(B) In order to maintain a managerial 

advantage over shareholders 

 (C) Because they do not know how 

much is available for dividends 

(D) Companies have different abilities to 

communicate 

Q-29 Which of the following would be a legitimate stated reason for an acquisition? 

 (A) The acquisition of critical mass (B) Hubris 

 (C) Empire building (D) The acquisition of monopoly 

Q-30 Which of the following is typically the most important economy or synergy which is sought 

from Mergers and Acquisitions M&A activity? 

 (A) Economies of scope from 

applying existing resources to 

new uses, at little additional cost 

(B) Revenue and marketing synergies from 

new, enhanced, or more efficient 

distribution 

 

 (C) Economies of scale effects from 

organizational learning 

(D) Economies of scale from doing away with 

duplication of function between the two 

firms 

Q-31 The elements of SWOT analysis are 

 (A) Segments, Weaknesses, 

Obstacles and Trends 

(B) Standards, Works, Occupations and 

Techniques 

 (C) Strategies, Worthiness, 

Operations, and Tactics 

(D) Strengths, Weaknesses, Opportunities and 

Threats 

Q-32 During market segmentation analysis, the marketer identifies which segments present the 

greatest opportunity. These segments are called ________. 

 (A) target markets (B) primary markets 

 (C) tertiary markets (D) demographic markets 

Q-33 Which of the following is included under 4 C corresponding to 4 P for product mix? 

 (A) Customer needs and wants (B) Cost to the customer 

 (C) Convenience (D) All the above 

Q-34 Which of the following pricing methods refers to the charging of high initial price when a 

new product is introduced in the market? 

 (A) Premium (B) Penetration    

 (C) Skimming (D) None of these 

Q-35 Maximizing the market share is the objective of company in ___stage of product life cycle.  

 (A) Growth (B) Maturity 

 (C) Introduction (D) Decline 

Q-36 In finalizing the plant location when multi location options with varying benefits are 

existing, then best way to decide will be using: 

 (A) Linear programming  (B) Without scientific analysis  

 (C) Proximity to corporate office  (D) None of the above 

Q-37 Which of the following type of layout is adopted when a particular product is to be 

produced in large quantities with minimum changes? 

 (A) Process Layout  (B) Product Layout  

 (C) Both a and b of the above (D) None of the above 
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Q-38 In finalizing the plant location when multi location options with varying benefits are 

existing, then best way to decide will be using: 

 (A) Linear programming  (B) Without scientific analysis  

 (C) Proximity to corporate office (D) None of the above 

Q-39 Which of the following study is aimed to determine and eliminate unnecessary and wasteful 

movements? 

 (A) Work study  (B) Time study  

 (C) Motion study  (D) All of these 

Q-40 All of the following are assumptions made when using the transportation problem except: 

 (A) There is an economy operating 

under conditions of perfect 

competition. 

(B) The amount of product produced and the 

amount of product consumed are 

unknown 

 (C) The products produced or 

shipped are all identical 

(D) The transfer rate per unit of product is 

independent of the distance the product is 

shipped 

Q-41 Expand CPM. 

 (A) Control Performance 

Mechanism 

(B) Common Performance Model 

 (C) Critical Path Method (D) Continuous Performance Management 

Q-42 In which of the following functions of MIS, reports are generated based on the enterprise’s 

need? 

 (A) Planning (B) Prediction 

 (C) Data Processing (D) Data Storage 

Q-43 The different types of decisions while decision making in MIS are 

i) Programmed decisions; ii) Programmable decisions; iii) Semi Programmed decisions;    

iv) Non Programmed decisions: 

 (A) Only i, ii, and iii  (B) Only ii, iii and iv  

 (C) Only i, iii and iv  (D) All i, ii, iii, and iv  

Q-44 Which of the following is responsible for all aspects of data processing, operation research, 

organization and method, system analysis and design investments 

 (A) Management Services Director (B) Data Processing Manager 

 (C) Computer Manager (D) Both B and C 

Q-45 Testing hypothesis is a ________ 

 (A) Inferential statistics (B) Descriptive statistics 

 (C) Data preparation (D) Data analysis 

Q-46 An advantage of nonparametric statistics is that: 

 (A) You need a computer to 

calculate them.  

(B) They have many assumptions to meet 

 (C) They are very powerful (D) they are easy to calculate but not very 

powerful  

Q-47 Citation indexes are related to: 

 (A) Secondary source (B) Tertiary source 

 (C) Primary source (D) All of these 

Q-48 Which method can be applicable for collecting qualitative data? 

 (A) a. Artifacts (Visual) (B) People 

 (C) Media products (Textual, Visual 

and sensory 

(D) All of these 

Q-49 Which of the following is non-probability sampling? 

 (A) Snowball (B) Random 

 (C) Cluster (D) Stratified 

Q-50 What is the purpose of doing research? 

 (A) To identify problem (B) To find the solution 

 (C) Both a and b (D) None of these 
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PART – 2 RESEACH METHODOLOGY 

 

Q-51 Research means, 

(A) Searching again and again (B) Finding solution to any problem 

(C) Working in a scientific way to 

search for truth of any problem 

(D) None of the above 

Q-52 A common test in research demands much priority on, 

 (A) Reliability (B) Usability 

 (C) Objectivity (D) All of the above 

Q-53 Action research means, 

 (A) A research to solve an 

immediate problem 

(B) A longitudinal research 

 (C) An applied research (D) A research with socio economic objective 

Q-54 Which of the following variables cannot be expressed in quantitative terms? 

 (A) Socio-economic status (B) Numerical aptitude 

 (C) Marital status (D) Profession 

Q-55 The essential qualities of a researcher are: 

 (A) Spirit of free enquiry (B) Reliance on observation and evidence 

 (C) Systematization or theorizing of 

knowledge 

(D) All the above 

Q-56 A research paper is a brief report of research work based on, 

 (A) Primary data only (B) Secondary data only 

 (C) Both A and B (D) None of the above 

Q-57 Reading centre’s, story hours, exhibitions and reading to literature are forms of, 

 (A) Extension service (B) Service of a public library 

 (C) Both A and B (D) None of the above 

Q-58 Which of the following search engine is exclusively meant for scientific information? 

 (A) GOOGLE (B) SCIRUS 

 (C) YAHOO (D) ALTAVISTA 

Q-59 Questionnaire is a, 

 (A) Tool for data collection (B) Measurement technique 

 (C) Research method (D) Data analysis technique 

Q-60 ‘Noise’ in Information Retrieval is due to, 

 (A) Precision (B) Recall 

 (C) Relevant information (D) Redundant information 

Q-61 Inductive logic proceeds from, 

 (A) General to General (B) Particular to General 

 (C) General to Particular (D) Particular to Particular 

Q-62 Which of the following is not a “Graphical representation”? 

 (A) Pie chart (B) Bar chart 

 (C) Variance (D) Histogram 

Q-63 Ontology is,  

 (A) An Indexing Method (B) Classification of Internet based documents 

 (C) Cataloguing of Internet based 

documents 

(D) None of these 

Q-64 Which of the following is not true about e-Journals? 

 (A) They are distributed through 

digital methods 

(B) They also have editors or editorial boards 

 (C) They are publications of serial 

nature 

(D) They are always free of cost 

Q-65 How is stochastic equation of information solved? 

 (A) By statistical rules (B) By dynamic rules 

 (C) Both A and B (D) None of these 

http://www.netugc.com/
http://www.netugc.com/
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Q-66 Find the missing term in the number series:  62, 64, ______ , 32, 14, 16. 

 (A) 26 (B) 18 

 (C) 24 (D) 30 

Q-67 Find the next term in the given number series: 2, 6, 12, 20, _____ 

 (A) 30 (B) 25 

 (C) 32 (D) 18 

Q-68 Find the missing term in the given number series: 126, 64, 34, 20, 14, ______ 

 (A) 18 (B) 16 

 (C) 12 (D) 14 

Q-69 Find the next term in the given number series: 25, 34, 30, 39, 35,  _____ 

 (A) 32 (B) 44 

 (C) 50 (D) 46 

Q-70 What will be the total weight of the 10 poles each of same weight if, 

I : One fourth of the weight of the pole is 5 kg 

II : Total weight of these poles is 160 kg more than total weight of two poles 

Which of the following is the correct option?  

 (A) Statement I alone is not 

sufficient to find the weight of 

pole. 

(B) Statement II alone is not sufficient to find 

the weight of pole. 

 (C) Either Statement I or Statement 

II is sufficient to find the weight 

of pole. 

(D) Both statements together are not sufficient 

to find the weight of pole. 

Q-71 In case of an equilateral triangle ABC, AD is the median. If AB = 10 cm, find AD. 

(Calculator not needed) 

 (A) 8.67 cm (B) 7.54 cm 

 (C) 6.95 cm (D) 5.77 cm 

Q-72 If P, Q, R, S, T are the numbers in arithmetic progression, which of the following are also in 

arithmetic progression? 

I. P-2, Q-2, R-2, S-2, T-2 

II. 3P, 3Q, 3R, 3S, 3T 

III. P2, Q2, R2, S2, T2  

 (A) I only (B) I and II only 

 (C) I, II and III (D) None of these 

Q-73 Four plants of a company are located at M, N, O and P. M is north of N at a distance of 4 

km. P is south of O at a distance of 2 km. N is south east of O at a distance of 1 km. What is 

the approx distance between M and P in km? (Calculator not needed) 

 (A) 5.34 (B) 7.68 

 (C) 9.45 (D) 3.34 

Common data for questions NO. 74, 75 & 76. 

A is the mother of B. B is the sister of C. D is the son of C. E is the brother of D. F is the mother 

of E. G is the granddaughter of A. H has only two children B and C. 

Q-74 How is F related to H? 

 (A) Son-in-law (B) Daughter-in-law 

 (C) Father-in-law (D) Grand daughter 

Q-75 How is C related to E? 

 

 (A) Father (B) Son 

 (C) Mother (D) Cousin Brother 

Q-76 Who is the mother of G? 

 (A) C (B) B 

 (C) F (D) C or F 
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Q-77 Identify the personal data. 

 (A) Marital status (B) Geographical pattern 

 (C) District (D) Pollution status 

Q-78 Sources containing data which have been collected and complied for another purpose are: 

 (A) Primary data (B) Secondary data 

 (C) Geographical data (D) Personal data 

Q-79 Data collection which involve gathering of data relating to the selected research by viewing 

and or listening is called. 

 (A) Mail survey (B) Interviewing 

 (C) Observation (D) Schedule 

Q-80 Sending questionnaire to the respondents with a request to complete them and return by post 

is known as? 

 (A) Schedule (B) Mail survey 

 (C) Observation (D) Random sampling 

Q-81 The purpose of the bibliography in a report is: 

 (A) Useful for extended research (B) Provides authenticity to the report 

 (C) Helps in looking different 

perspectives of research 

(D) All the above 

Q-82 Which of the following is generally not a part of the references of a research report? 

 (A) Price (B) Title 

 (C) Authors (D) Publication details 

Q-83 h-index closely resembles to the quality of publication of, 

 (A) A publisher (B) A technical society 

 (C) A researcher (D) A technical book 

Q-84 Impact factor is an indicator of the quality of, 

 (A) A journal (B) A technical book 

 (C) A researcher (D) A technical conference 

Q-85 SJR is the impact factor computed from the database, 

 (A) DBase (B) MySQL 

 (C) SCOPUS (D) MariaDB 

Q-86 “A systematic step-by-step Procedure following logical process of reasoning” is called, 

 (A) Experiment (B) Observation 

 (C) Deduction (D) Scientific method 

Q-87 Ethical neutrality is a feature of, 

 (A) Deduction (B) Scientific method 

 (C) Observation (D) Experiment 

Q-88 ……….. is “systematically conceptual structure of inter related elements in some 

schematic form” 

 (A) Concept (B) Variable 

 (C) Model (D) Facts 

Q-89 Which of the following is a popular sampling technique? 

 (A) Unit (B) Random 

 (C) Design (D) Census 

Q-90 Basing conclusions without any bias and value judgment is …………… 

 (A) Objectivity (B) Specificity 

 (C) Values (D) Facts 

Q-91 Research is generally classified on the basis of ________ and methods. 

 (A) Intent (B) Purpose 

 (C) Methodology (D) Technique 

Q-92 Facts or information’s are analyzed and critical evaluation is made in 

 (A) Survey (B) Action research 

 (C) Analytical research (D) Pilot study 
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Q-93 Research conducted in a classroom environment is known as, 

 (A) Field study (B) Empirical research 

 (C) Survey (D) Laboratory research 

Q-94 Research through experiment and observation is called, 

 (A) Clinical research (B) Experimental research 

 (C) Laboratory research (D) Empirical research 

Q-95 __________ is the first step of research process. 

 (A) Identify the problem (B) Data collection 

 (C) Editing and coding (D) Preparation of research paper 

Q-96 A tentative proposition subject to test is, 

 (A) Variable (B) Hypothesis 

 (C) Concept (D) Data 

Q-97 Analogies are sources of, 

 (A) Data (B) Concept 

 (C) Research (D) Hypothesis 

Q-98 ___________ represent the common sense ideas. 

 (A) Statistical hypothesis (B) Complex hypothesis 

 (C) Analytical hypothesis (D) Common sense hypothesis 

Q-99 Survey is a ___________ study. 

 (A) Descriptive (B) Analytical 

 (C) Systematic (D) Fact finding 

Q-100 The first purpose of a survey is to provide, 

 (A) Description (B) Information 

 (C) Evaluation (D) Propogation 
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