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ABSTRACT  

 

Students learn English for 10 years yet many of them lack communicative competence. 

One of the chief reasons for it is that most of the teachers use old traditional method in 

the classroom teaching. Most of them are not ready to accept the new teaching methods 

and approaches in the classroom teaching. Many approaches like Communicative 

Language Teaching, Project Based Learning, and Co-operative Learning etc. are the 

need of the time with the effective use of technology in the classroom. Good results 

are produced after using advanced technology and new approaches in the classroom. 

If Technology supported Interactive Web-tools are put forward for piloting the students 

learning, desirable goals can be achieved. Even this Technology supported Project like 

such can make them competent with 21st century skills, digital age literacy, inventive 

thinking, interactive communication, social and personal skills etc. which is the soul 

requirement of this era. In this study, the researcher made an attempt to use web 

teaching tools to calculate the difference in the learners’ performance at the end of try-

out. 
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1.0. Introduction  

English Language Teaching (ELT) has become an unforgettable term wrapped with 

our life today. The English Language has exercised a remarkable influence over the 

past few centuries. 

 

Computer has undoubtedly made a remarkable contribution in the teaching of subjects. 

It has offered valuable service to the learners and provided them with a powerful 

motivating force for a productive study. The rapid development of computer 

technology together with the use of computers by linguists and literary researchers 

have paved the way for introducing computer in language teaching and learning. With 

the advent of Internet and multimedia, studies in recent years (Ali, & Yacob 55) have 

shown an explosion of interest in using computers for foreign language teaching and 

learning.  

 

Computer technology has become an important tool in the teaching and learning 

process. The advent of new technologies in learning process is always exciting. They 

add new dimensions to the class and spark students to a higher level of motivation and 

achievement. Computer-assisted Language Learning (CALL) gives some impetus to 

both the teacher and the student. For the former, it makes the course design easier, and 

for the latter, it creates numerous possibilities for active interaction and offers larger 

horizons to be directly involved in new concepts and ways of thinking.  

 

In the second half of the 20th century, education technologies were one of the most 

developed areas in the world. Computers, which were introduces at school life in the 

late 1950s in developed countries, have entered schools in all parts of the world. Today, 

they have become more powerful, faster, easier to use, more convenient and cheaper, 

and their capacity to store data has increased tremendously. Equipment such as hard 

disks, CD ROMs, laser disks and printers used with computers has also developed 

rapidly. Using these, a computer program can handle sound, pictures and video 

(Gündüz 193). 



 

3  

  

The spread of computers has rapidly developed in the field of computer technology. 

Computers have decreased in price dramatically over the last ten years. At the same 

time, they have become much more powerful, yet smaller in size, more adaptable, more 

flexible, and easier to use. As a result, schools and governments have devoted resources 

to “computer literacy”, or knowledge about computers and computing (Ahmad, 

Greville, Rogers, & Sussex). Today, we are living in an era where changes occur very 

rapidly. The nature and direction of changes taking place around the world, and more 

precisely within the educational system, reinforce the need for a new approach based 

mainly on the recent technologies of only the last few decades. Such an approach is 

CALL (Computer Assisted Language Learning) and it describes the use of a computer 

as part of a language course. CALL seeks to employ computers in order to improve 

language-learning techniques. CALL spans the range of activities learning in language 

skills (listening, speaking, reading, and writing) and draws from nearly all areas of 

Information and Communication Technology (ICT) (John Nerbonne).  

 

Inventions that are more technical have taken their place among the educational aids 

with which teachers surround themselves, to make their teaching more effective. What 

distinguishes the computers from other technological aids, such as tape recorders and 

film projectors, and what forms in fact the basis of its being an educational aid, is its 

interactive capability?  

According to Nelson, Ward, & Kaplow (1976) the unique property of the computer as 

a medium for education is its ability to interact with the student. Books and tape 

recordings can tell a student what the rules are and what the right solutions are, but 

they cannot analyze the specific mistake the student has made and react in a manner, 

which leads him not only to correct his mistake, but also to understand the principles 

behind the correct solution.  

 

The computer revolution, as it is commonly known, is more than just a technological 

development. It may well change society as radically as did the industrial revolution. 

In recent years, the computer has established itself as an important feature of modern 

life. It is no longer a large, expensive machine used exclusively by specialists in major 
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industrial corporations, government departments and military organizations. Many of 

us use computers daily. Banking, traffic control, word processing, social security 

applications, accounting and record- keeping, design, office management, computer 

games, various hobbies- these are merely a few of the applications where computers 

are now a part of our everyday life (Ahmad, Greville, Rogers & Sussex 191).  

 

CALL is an approach to language teaching and learning in which computer technology 

is used as an aid to the presentation, reinforcement, and assessment of material to be 

learned, usually including substantial interactive elements.  

Computer technology has become an important tool in the teaching & learning process 

and in students‟ learning and their achievement in schools today. Bright (1987) 

believes that teaching and learning are difficult goals to achieve, and that the computer 

opens new ways for working for the achievement of these goals. Furthermore, Lockard, 

Abrams, & Many (1997) believe that the computer is an inescapable component of 

changes now facing education in the United States, indeed throughout the world 

(Lockard and Abrams 4). The computer is an important tool that provides an 

educational environment with virtual situations that students can apply to real life.  

Computers with their prominent features attract many teachers and experts to use them 

for improving the learning effects. Using computers in teaching language is an 

innovation compared to the traditional teaching methods. Conventional language 

teaching relies on the teachers themselves, i.e. teacher-cantered instructions. Although 

they do have some visual aids as a facilitating device, they would rather adopt the long-

adopted Grammar Translation approach in the classroom environment in order to save 

troubles without resorting much to other media. Therefore, the use of computers will 

give the students other encouragement upon learning a language. CALL enhances the 

motivation level of students.  

 

CALL may be defined as the search and study of applications of the computer in 

language teaching and learning (Levy 95). It means learners learning language in any 

context with, through, and around computer technologies. (Egbert 29) CALL is widely 
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used to refer to the area of technology and second language teaching and learning 

(Chapelle 71).  

 

Until quite recently, CALL was a topic of relevance mostly to those with a special 

interest in that area. Recently, though, computers have become so widespread in 

schools and homes and their uses have expanded so dramatically that the majority of 

language teachers must now begin to think about the implications of computers for 

language learning (Warschauer). Research in the field of computer-assisted language 

learning has certainly developed in the last 20 years (Warschauer).  

 

The use of computer technology in the field of second/foreign language instruction is 

intertwined with the use of CALL. ICT is one of many tools that have been 

appropriated for use by teachers for the purpose of learning & teaching. However, ICT 

requires specific training in order for teachers to become competent and successful in 

utilizing it to its fullest potential (Abu Samak 161).  

 

There is no doubt that just as the computer has established itself firmly in the world of 

business and communication technology, it has also succeeded in acquiring a 

fundamental role in the educational process (Dhaif 72).  

 

In the East Asia, numerous international initiatives, such as the United Nations 

Development Program, have sought to help countries to embrace modernization by 

bringing about reforms in their educational systems (Information and Communication 

Technology for Development. 

 

 English as a foreign language (EFL) indicates the use of English in a non–English-

speaking region. Study can occur either in the student's home country, as part of the 

normal school curriculum or otherwise, or, for the more privileged minority, in country 

that they visit as a sort of educational tourist, particularly immediately before or after 

graduating from university. TEFL is the teaching of English as a foreign language note 

that this sort of instruction can take place in any country, English-speaking or not. 
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Typically, EFL is learned either to pass exams as a necessary part of one's education, 

or for career progression while working for an organization or business with an 

international focus. EFL may be part of the state school curriculum in countries where 

English has no special status.   

 

Foreign and second language learning is studied in applied linguistics; a distinction is 

drawn between foreign language learning, which normally takes place in classrooms, 

and always remote from extensive natural opportunity to use the foreign language, and 

second language learning, which occurs in a “naturalistic” environment, normally in a 

country where the language is spoken.   

Lim-k (n.d) states that in recent years, there has been much research about various 

aspects of teaching and learning a second language. One of the most significant recent 

developments impacting on teachers and learners in language education programs is 

educational technology, in particular the use of the computer in the language 

classroom. CALL has much more of a focus on non-native speakers, and embraces a 

wide variety of languages; this certainly includes English (Levy and Hubbard).  

 

In India, the Ministry of Education has realized the importance of pedagogical 

advantages for CALL and paced a broad leap towards its implementation. It has 

adopted a two-fold strategy for the improvement of teaching English as a foreign 

language: teaching English language from the first grade and using computer as a major 

tool in teaching, which includes computerizing textbooks. Thereupon, many schools 

are provided with computer laboratories. Students and teachers have been trained to 

use them. Many of these schools are also connected with the Internet.  

 

Computers have emerged as fascinating technological tools in the educational arena. 

Their use in classrooms as a tool for teaching holds a great significance for language 

learning. Using computers in language learning can go a long way in developing study 

skills in learners of English as a foreign language.  
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Computers and language learning are closely inter-related and their judicious 

integration can enable students to organize and process their knowledge at the touch of 

a keyboard button. This innovative approach to language learning, which is a variation 

from the conventional classroom based- instruction, will definitely yield exciting and 

rewarding results in language teaching (Jayachandran 81).  

 

 The use of computers by non-native speakers has become vital in learning EFL. 

Researchers and practitioners now realize the important role computers play in learning 

and teaching English as a second or foreign language and look for effective ways to 

integrate them into various types of English language courses. Several computer-aided 

approaches, methods, and techniques have been presented (AbuSeileek 191).  

 

Learners‟ attitude towards CALL could play an important role in learning of English 

as a foreign language. A study on learners‟ attitude towards CALL could be useful in 

understanding the relationship between CALL and student proficiency in learning.  

Mantle-Bromley (1995) outlines, “What is termed attitude refers to affect and is an 

evaluative, emotional reaction (i.e., the degree of like, or dislike associated with 

attitudinal object)” (Mantle-Bromley 381).  

 

In the educational field, instructors need to understand learners' attitudes in order to 

influence students towards achievement. For example, emphasize that student’s 

attitudes must receive attention from school staff.  

 

Computers and electronic technology today offer myriad ways to enrich educational 

teaching and learning both in the classroom and in many situations. The never endless 

possibilities that new technology adopt have all contributed to a paradigm shift in the 

field of Second Language Teaching and Learning (SLTL). It seems to be shift toward 

the perception that students must be an owner of their own learning. 

 

So, technology plays a vital role in proceeding the students towards the sources of 

information and getting them to experiment and discover things for themselves. 
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In the wake of rapid globalization, students are likely to be unwilling to involve in the 

traditional approaches of learning (traditional classroom, lectures). 

 

With an effective integration of technology into our pedagogical practice, teachers of 

Second Language will be able to meet an inevitable opportunity for authentic and 

purposeful interaction both within and outside the classroom. In addition, provide the 

student-learners of the language the tool for their own linguistic exploration. Teaching 

is a prerequisite for helping the learners to become a very keen, committed, 

intellectually cute and emotionally aware.  

 

This would be indeed meaningful learning and education. As the younger generation 

willingly interacts with technology, using it in the classroom can be relevant, fruitful 

and enjoyable experience. 

 

Various methodologies have been applied in terms of developing teaching and learning 

in Gujarat. Methods like traditional method, Grammar translation method, Situational 

functional method, Experimental method, Direct method, Structural method etc. have 

been pioneer in enhancing the learning-teaching across the India even in Gujarat. Yet 

remarkable development in pedagogy has not been observed due to endless number of 

reasons, such as inefficiency of the implementer and implementation of appropriate 

method. 

 

Many methods and approaches have been implemented for the development of English 

based psychology and pedagogy of teaching. English subject becomes compulsory in 

Gujarat from std 5th to Graduate level. Students learn English for 10 years yet many 

of them lack communicative competence. One of the chief reasons for it is that most 

of the teachers use old traditional method in the classroom teaching. Most of them are 

not ready to accept the new teaching methods and approaches in the classroom 

teaching. Many approaches like Communicative Language Teaching, Project Based 

Learning, and Co-operative Learning etc. are the need of the time. Good results are 

produced after using new approaches in the classroom. 
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If Technology supported Interactive Web-tools are put forward for piloting the students 

learning, desirable goals can be achieved. Even this Technology supported Project like 

such can make them competent with 21st century skills, like digital age literacy, 

inventive thinking, interactive communication, social and personal skills etc. which is 

the soul requirement of this era. 

 

In this study, the researcher made an attempt to use web teaching tools to look out the 

vital difference at the end of try-out. This study was applied on the students of Babaria 

Institute of Technology, Varnama and S.R. Patel Engineering College, Dabhi. 

 

1.1. English Language: It’s Importance 

Among the language in the world, English has achieved global acceptance because of 

number of factors. It is rich in Literature, science, technology, medicine and also social 

science. Apart from that, it is considered as the language of International politics, trade, 

communication, commerce, industry and travel.  

 

1.2. Position of English Language in India: An Overview 

In India, English leads to be the means of instructions of colleges and universities and 

also the language of administration. Emphasizing the role English, one of Education 

Commissions has emphatically asserted, “For successful completion of the first-degree 

course, a student should possess adequate command of English, be able to express 

himself with reasonable ease and felicity, understanding lectures in it and avail himself 

of its literature. So, adequate emphasis will have to be laid on its study as a language 

right from the school stage. English should be the most useful library language in 

higher education and our most significant window on the world.” 

 

Since a century and a half Indian intellectual have been studying English and how it 

has entered the fabric of Indian’s culture. It plays a significant role in various fields as 

below: 
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1. English is an official language of administration the status of associate official 

language of the union for an indefinite period has been granted by an ace of 

parliament in 1963. 

2. English is a court language. 

3. English is the language of international trade and industry. 

4. It has an important role in social life: the highly educated and sophisticated 

sections of our society find it more convenient to talk in English. 

5. English is considered to be a window on the modern world through which we 

are able to see the scientific, technological, agricultural, and commercial and 

literacy developments taking place.  

6. English is a link language. 

 From the above discussion we are of in a safe positive to sum up or conclude a brighter 

future of English in India. 

 

1.3. Technology in ELT 

Throughout the years since independence in India, ELT has grown up by various means 

and latest additions have always been inserted in teaching-learning of English in India. 

As per the era’s demand, today in India, we can surely say that no less improvement 

has been done in ELT compared to any other field of teaching. Generally, language 

teaching and language learning is to be defined as oral-aural process and apart from 

that at the most text books were expected to be the helping hand to the earners and the 

teachers as well. But gone is that time, and in today’s scenario that is not the case with 

ELT in India. Technology has entered into this area and has helped tremendously to 

both the learners and the teachers of English. Today’s education has not remained only 

on the black board and in the text books but it has removed all the boundaries of the 

classroom teaching-learning and with the help of technology one can teach and learn 

efficiently and perhaps more effectively. To cite few references here, let’s have a look 

what goes on: 

 

Thus, technology helps by creating learner’s autonomy and thus indirectly it also 

provides an opportunity to create a live environment for learning with ease. These days 
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knowledge has arrived at your fingertips just because of technology. Learner can have 

not only course modules but also course-certificate at home through technology. 

Various online courses are available today for which learners can enroll staying home 

and they can have the certificate even from foreign universities at home. So, this is 

possible just because of the use of technology in teaching-learning. ELT in terms of 

Engineering education and many other disciplines like Medical, Management, and 

Tourism etc. has become a part of soft skills for the learners. Engineers in past were 

mainly concerned with the technical aspects of engineering commonly known as ‘hard 

engineering’. Times and roles of engineers have changed and a paradigm shift is 

perceived. Though formation of technical skills remains the nucleus of any course 

content, the shift involves a movement towards ‘soft skills engineering’ includes 

communication skills and contributor personality development. 

 

1.4. Need for the Study 

Teachers of English language due to lack of technical and theoretical knowledge 

regarding utility of computers and this may pose as a barrier in the use of technology. 

The Researcher intends to develop computer-based tools for teaching and testing 

communicative competence of Technological Students. The feedback received from 

the software developers, teachers, experts, students and other stakeholders will aid to 

frame valuable teaching materials and online test and will assess the communicative 

competence in an appropriate way. 

 

Overall development of the students in terms of 21st century skills and internet 

investigative skills cannot be seen in today’s learners. This method to imply for the 

development in students to make the difference for effective need to have today’s 

learning with active use of computer and ICT skills with the achieving goal of real 

learning even outside of the classroom. The prior reason to tryout this method to find 

out real learning atmosphere for the students providing ease. 

 

As far as the new learning ways are concerned, such type of methodologies can create 

the atmosphere of ease and can achieve desirable goal to make them learn the English 
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language. Even shy students can be motivated enough to take active participation 

which lead towards autonomous learning. 

 

Technology acquires students’ attention while engaging them through productive 

work. Research shows that acquiring the learner’s care is a first event in putting up 

optimum conditions for instruction. 

 

The purpose of this study is to look at a way of overcoming the problems of English 

proficiency, learning skills and self-confidence by changing the method of teaching 

and learning in line with the requirements. Therefore, this study focuses on the 

implementation of Technology supported Web-tools learning as a teaching method for 

Engineering Students’ of Gujarat and investigates how Web-tools for learning can 

enhance the students’ communicative competence in English language proficiency and 

learning skills. 

 

The results of this study provided valuable support for the Gujarat educational reform 

movement. They also provide an insight into the nature of Web-tools for teaching and 

the factors that enhance English learning for teachers teaching English in Gujarat or in 

similar educational contexts. Furthermore, the information may also give educators in 

the Ministry of Education the impetus to introduce new ideas and Web-tools into 

English learning at all levels of education from primary school to university. The 

students of Gujarat have been taught by Traditional Method of teaching English rather 

if in support of technology one will implement Technology Supported Web-tools 

Learning in the classroom that it can create interest in the students and in the world of 

21st century they can learn the main aspect that is developing Communicative 

Competence. It is also noticed that the level of English and the use of technology in 

the classroom are more or less in the students of Engineering. 

 

Recently Gujarat government has introduced computers in the classroom or they made 

also available in the lab where students can learn by themselves. But there is no such 

method available now that can be implemented while teaching in the classroom using 
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technology. Using traditional method of teaching and rather implementing technology 

supported Web-tools learning can create the learning impact on the one of another way 

on the students but it would be suggesting in this world of 21st century students are 

required to have capabilities to dealing technology effectively. For developing 21st 

century skills, they need to be taught by such method like Web Based Learning. 

 

If the primary stage of learning of the students received under implementation of such 

method of learning than it is obvious that the student would not only learn the language 

but they will also imbibe the values and skills that is really required during 21st 

century. 

 

The investigator has been working in the field of ELT since long. His classroom 

teaching conceived a number of quarries in his mind. They have raised number of 

questions like: 

 

(1) What can be an ideal method of teaching to ELT Online? 

(2) How should a teacher teach in a large class through online course? 

(3) What are drawbacks of present approach to ELT with Online Teaching? 

(4) Is the Web Based Learning suitable in Engineering Classroom? 

(5) What are the hurdles in teaching English through Web Supported Learning? 

(6) Would be this approach is better for developing communicative competence? 

 

1.5. Statement of the Problems 

The title of the problem under study is 

 

“Developing Communicative Competence: Online Teaching Tools for the 

Students of Technology” 

 

1.6. Scope of the Study 
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The results of the study are mainly applicable to the Students of Technological 

Institutes of Gujarat Technological University. However, they may be extended to the 

colleges of same faculty affiliated to other universities. 

 

1.7. Objectives of the Study 

The following are the objectives of the study. 

1. To study the status of computer-based teaching and testing at 

undergraduate level across the state and in India both as a subject and 

means of Instruction. 

2. To find out whether any significant difference and association exists 

between language interest and achievement in English. 

3. To focus a tool for need analysis of undergraduate students in terms of 

language proficiency. 

4. To study the Computer-aided Language teaching and testing in online 

classroom situation. 

5. Efficient online teaching and testing improve or affect properly. 

6. To raise awareness among ELT people about the possibilities of being 

well proficient through the usage of computer technology. 

7. To make suggestions for improvement in developing valuable online 

teaching and testing of English on the basis of the finding of the study. 

8. To review the literature related to Computer Aided Language Testing 

(CALT) material in general. 

 

1.8. Research Questions 

 

The Researcher enumerates the potentials in need of further exploration as questions 

that might serve as starting points of a research agenda: 

 

1. What one should keep in mind while designing Online teaching materials? 

2. What one should keep in mind while designing online testing materials? 
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3. Can online courses enhance the process of the learner’s self-learning and self-

assessment? 

4. What parameters exist for the learner to determine how successfully the 

learner’s performance? 

5. To what extent will the computer-based online teaching and testing in general 

be helpful to the students in developing their Communicative Competence? 

6. To what extent will the Online teaching in general be helpful to the students in 

developing their Communicative Competence? 

7. What are the online resources can be utilized in concern to today’s context of 

language? 

8. How do online resources facilitate teaching- learning process? 

9. What are the English language needs of learners at the undergraduate level? 

10. What are the responses of the teachers and students towards such a project? 

11.  To what extent are the aims and objectives of the project achieved at the end 

of a course? 

 

1.9. Delimitation of the Study 

Needless to say, that having limitations are very normal thing to every study because 

they are inevitable to every research. Therefore, it is useful to reveal some of these 

limitations to show as to what challenges the researcher experienced while conducting 

this study. Researcher has investigated learners‟ attitude towards learning 

communicative competence in different situations using online teaching and learning 

mode. The study is confined to only the students of undergraduate engineering in 

Babaria Institute of Technology, Varnama and S. R. Patel Engineering college, Dabhi. 

Therefore, the results cannot be completely generalized beyond its sample groups.  

 

 

1.10. Definition of Terms 

 

1.10.1 Communicative competence  
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Communicative Competence is a term in linguistics which refers to a language user's 

grammatical knowledge of syntax, morphology, phonology and the like, as well as 

social knowledge about how and when to use utterances appropriately. 

 

1.10.2. Computer Aided Language Learning (CALL) 

Computer- Aided Language Learning (CALL) is succinctly defined in a seminal work 

by Levy (1997: p.1) as “the search for and study of applications of the computer in 

language teaching and learning”  

 

1.10.3. Language Learning and CALL  

To learn a language, we need to listen to the language in natural context and have 

opportunities for interacting with somebody who has used that language. This 

interaction should be genuine (truly said), that is real. It has also been proved through 

research that a tension free environment is necessary for learning and immediate 

feedback and opportunities self-correction speed up the process. Further, to leave a 

lasting impression, the experience of learning a language should be enjoyable, 

meaningful, challenging, personally satisfying and should be useful for a real purpose 

in life. 

 

1.10.4. Computer Aided Instruction (CAI) 

A teaching process that uses a computer in the presentation of instructional materials, 

often in a way that requires the student to interact with it called Computer Aided 

Instruction (CAI).  

 

1.10.5. Computers in Language Testing 

An abundance of literature on computer Aided Language Learning (CALL) supports 

that both language learners and instructors have generally positive attitude towards 

using computers in the classroom, but less is known about a more specific area of 

computer usage. For instance: Language Testing. 

 

A. Computer Assisted Language Testing (CALT) 
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Refers specifically to situations in which the computer considers the answer to each 

question and raises or lower the level of difficulty accordingly. 

  

B. Computer Adaptive Language Testing 

Computer-adaptive language tests are a subtype of computer assisted tests because they 

are administered at computer terminals or personal computers. 

 

    C.  Computer Adaptive Testing (CAT) 

Computer-adaptive testing using a computer, but not necessarily testing language. 

 

1.10.6. Testing, Assessment, Evaluation 

Testing is to determine or judge someone’s knowledge of something for a specific 

purpose. Assessment is the process of documenting, usually in measurable terms, 

knowledge, skills, attitudes and beliefs. Evaluation is the systematic gathering of 

information for purposes of decision making. 

 

1.10.7. Undergraduate Level 

In the state of Gujarat, Undergraduate level includes first year, second year and third 

year and fourth year of Engineering. The Researcher has deliberately excluded 

undergraduate in which the students have to take the test or examination. 

 

1.10.8. English Language Proficiency Test (ELPT) 

The test can act as a requirement not only for higher education institutions but also 

government departments and other organizations that require academic English. 

 

1.11. Rationale for the study 

The significance of the present study stems from the fact that most related studies of 

ESL/EFL, have been conducted with a view to investigate the role of CALL in 

Learning EFL, and to identify the EFL learners‟ attitude towards learning EFL through 

CALL.  
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For instance, Warschauer (1996) surveyed learners‟ feelings and attitude towards 

computer writing and e-mail communications, integrating the issue of computer 

writing and CMC. AbuSeileek (2004) conducted a study to explore the effect of a 

CALL program on students' writing ability in English by teaching the program 

cooperatively and collectively.  

 

However, this study is unlike the above-mentioned studies. This study is not concerned 

with how CALL affects student achievement; instead, the researcher investigates 

learners‟ attitudes towards CALL in general and, more specifically, towards learning 

language via CALL.  

 

Furthermore, this study is significant because it is a serious attempt in getting a better 

understanding of the role of computers and how they can be used to support teaching 

and learning.   

Moreover, the importance of the study is embedded in its findings, which may give 

insightful remarks into the nature of the EFL learners‟ attitude associated with the use 

of computer in the process of English language learning.  

 The importance of this study also lies in the fact that it is expected to be a good source 

of valuable information for the teachers of English as a foreign language in general and 

the teachers of English in Jordan in particular, because this information is necessary to 

provide a better understanding to the learners‟ attitudes towards learning language 

through CALL.  

In addition, the findings of this study also are beneficial for educators and scholars in 

the field of EFL as well as in the field of CALL. Little is known about EFL education 

in the Middle Asia and technology integration in EFL instruction in public schools in 

the region. This lack of research creates obstacles for the improvement of English 

curricula and teaching practices that incorporate the modern tools of instructional 

technology.  

This study may provide clear picture to teachers and educational supervisors by 

conveying to them the importance of the learners‟ attitude towards learning EFL 
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through CALL. It is also expected that to be a good source of knowledge for language 

curricula designers.  

 Finally, the result of this study may also help interested people in the field of language 

learning to have a better understanding of the process of language learning or 

acquisition. 

A. The evaluation may guide the teaching and testing software developers for 

additional changes if it is necessary. 

B. We need to study the problems faced meanwhile the implementation of online 

teaching and testing. 

C. The feedback given by the students and other people will aid to certainly 

evaluate online teaching and testing to arrive at a set of recommendations for 

its improvement. 

 

1.12. Hypothesis 

✓ The use of computer-aided language teaching and testing has a positive impact 

on teaching –learning process. 

✓ The use of online teaching and testing materials makes learning interactive and 

helps individual in learning better. 

✓ Such hypothesis necessarily leads to an anti-thesis that computer aided 

language teaching and learning is not very significantly effective and may not help in 

learning capacities of the students. 

 

1.13. Research Methods 

✓ The study will be conducted using the Experimental Method. 

 

1.14. Research Procedure 

The time frames that the researcher proposes to follow are as under: 
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Table No: 1.1 

     STAGE TIME-SPAN ACTION PLAN 

Stage one August- November 

2016 

• Review of related literature 

• Pre-test Preparations 

Stage two December - February 

2016-17 

• Implementation of tools 

• Post-test Preparations 

Stage three March – December 

2017-18 

• Pre-test and Post-test implementation 

• Project Site Work Online 

Stage four  

 

January –April 

2018 

• Data collection Analysis 

• Interpretation of data collected 

• Drawing conclusions 

Stage five & six 

 

May – August 

2018 

• Reporting of the research 

• Suggesting possibilities of further 

researches 

 

1.15. Significance of the Study 

 

None can challenge the status of English as a world language and as an important 

school subject. Many developments in the field of educational technology have 

enriched our teaching-learning process. English language teaching has witnessed a 

wide range of knowledge and reinforcement on the part of teachers and educators. But 

at the same time, it has created the need of serious considerations of how English 

should be taught. The present study threw a considerable degree of light in this regard. 

According to the investigator the results of the study are useful in the following ways. 

 

1.15.1. For Teachers 

Teachers will know procedural steps in different method of ELT for their classroom 

practice using technology. This study will provide them theoretical as well as practical 

classroom implementation on their part. The advantageous results of the study will 

enable them to solve their day to day need of teaching. They will, through this study, 

be able to judge and apply proper method to ELT. 
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1.15.2. For Students 

New ways of learning provide the interest in the students. If teachers are using such 

kind of method as a study, that may provide the benefits to the generation ahead. 

Possibly for ELT also it provides the kind of space where along with so many methods 

which method would be very appropriated for developing learning in the classroom. 

 

1.16. Scope of the Study 

The Investigator has delimitations in terms of time and place. These delimitations help 

in deciding the scope of the study. They are in other words, the confinement of the 

work. The same can be traced out for the present study. 

 

The present study was undertaken in Babaria Institute of Technology, Varnama and S. 

R. Patel Engineering college, Dabhi. The investigator selected experimental research 

design for the present study. The experiment was conducted on the students of 

Engineering of Babaria Institute of Technology, Varnama and S. R. Patel Engineering 

college, Dabhi. 

 

The nature of the study and the investigator's limitations of using a randomized sample 

led him towards selecting a One Group Pretest-Posttest design. Teacher Made Test was 

used for measuring students' achievement in English. Students’ achievement was 

calculated to find out the effectiveness of different approaches. 

 

 

1.17. Scheme of Presentation 

This thesis is divided into five chapters. 

 

Chapter: 1 Introduction 

This chapter gives an overview of the study. It provides the background information 

about global importance of teaching of English in India and Gujarat as well and then it 

moves to an overview of online test. The next segment deals with the need for the 
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study. It leads to a statement of the problem, Assumption of the study, objectives of 

the study, which are the focus of the study; the chapter ends with a scheme of 

presentation. 

 

Chapter: 2 Review of Related Material 

This chapter provides a brief summary, analysis and interpretation of literature 

reviewed by the researcher for the purpose of the research on hand. It begins with a 

brief history of computer aided test. The second segment of this chapter takes up the 

advantages of CALT, aims and purpose of CALT, Computer based test and technology, 

Characteristics of CALT and how technology can be integrated in test. 

 

Chapter: 3 Research Design 

This chapter provides the information about the research procedure. The chapter also 

deals with techniques selected for experimental group. The experimental group was 

asked to take test online using online testing software. The chapter looks at the process 

and schedule of the experiment. The sampling techniques and methodology adopted 

for the experiment are also described in the chapter. 

 

Chapter: 4 Analyses and Interpretation 

This chapter presents details of the data collected and the statistical analysis of the data. 

The data presented in this thesis are delivered in the form of the tables and 

interpretations are worked out based on the comparison of results of the traditional 

ways of testing verses online test of the experimental group. 

 

Chapter: 5 Suggestions and Conclusions 

This chapter presents a detailed overview of the experiment and gives a summary of 

its result. The chapter further lists the findings of the study based on the data analysed 

in chapter four and offers suggestions to develop the proficiency in English language. 
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1.18. Concluding Remark 

The most significant impact of the approach is its sensitivity to learner’s requirement 

and feedback. This sensitivity is what has been lacking in academic aspect of ELT in 

India. The whole academic process is too vast that sometimes it fails to respond the 

learner needs; it too often ignored.  

The Researcher desires that the study will assess the language proficiency in an 

appropriate way through software and enable the test designer to make it more efficient 

and tentative.  
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2.0. Introduction  

In recent years, the computer has established itself as an important feature of modern 

life. The computers have become much more powerful, smaller, more adaptable, more 

flexible, and more friendly. The advent of new technologies in the learning & teaching 

process is always exciting. They add new dimensions to the class and spark students to 

a higher level of motivation and achievement. With rapid development of internet 

technologies, there is a great increase in second language learners using computers for 

language learning today. Computer have allowed second language learners to a greater 

extent a freedom from classrooms and granted learners the choice to work on their 

learning material everywhere and at any time of the day.   

Recent past has shown a boom in interest for using computers in the teaching of foreign 

language and its learning. Besides being powerful and stimulating aids, computers offer 

great potential for language learning. The computer is a device that processes 

information with great speed and accuracy. Computers process information by helping 

to create the information itself, by displaying, storing, recognizing, and communicating 

information to other computers. In general, they process numbers, words, still or 

moving pictures, and sounds. The computer has changed the way people work, learn, 

communicate, and play. It is used by students, teachers, and research scientists as a 

learning tool all over the world, as well as by individuals at home to study, work and 

entertain. 

Recently, CALL was relevance subject for those who had particular interests in this 

area. Lately, computers have become famous in schools with the amplified use so that 

the majority of language teachers now changing their thinking towards the use of 

computers for language learning.  

 

2.1.  CALL, history with variety of its use:- 

The computer is a device that processes information with great speed and accuracy. 

Computers process information by helping to create the information itself, by 

displaying, storing, recognizing, and communicating information to other computers. 

In general, they process numbers, words, still or moving pictures, and sounds. The 

computer has changed the way people work, learn, communicate, and play. It is used 
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by students, teachers, and research scientists as a learning tool all over the world, as 

well as by individuals at home to study, work and entertain.  

 

2.2.  Definitions of CALL: - 

The term used by teachers to account the use of computers as part of a language course 

(Hardisty & Windeatt: 1989). It is traditionally described as a means of 'presenting, 

reinforcing and testing' particular language items. The learner is first presented with a 

rule and some examples, and then answers a series of questions which test his/her 

knowledge of the rule, and the computer provides appropriate feedback and awards a 

mark, which may be stored for later inspection for the teacher.  

 According to Levy, (1997) CALL may be defined as the search for and study of 

applications of the computer in language teaching and learning. 

Chapelle (2001) states: "Computer-assisted language learning (CALL) was the 

expression agreed upon at the 1983 TESOL convention in a meeting of all interested 

participants. The term is greatly expanded to advert to the area of technology and 

second language teaching and learning despise the fact that alterations for the term are 

suggested regularly". 

CALL is limited to a great degree by developments in the area of hardware and 

software innovations and improvements, and it evolves continuously to incorporate 

new technologies. What is certain, however, is that CALL will continue to develop in 

the areas of speech production and recognition, as well as intelligent systems and 

virtual reality. 

A definition of CALL that adapts its changing nature is whatever process in which a 

learner uses a computer as a result, improves his or her language (Beatty, 2003). CALL 

Material adapts the language learning materials which accommodate existing 

computer-based materials which includes video, audio and other materials. 

Varied information about communications technology and approaches to teaching the 

languages has been adopted by CALL to create virtual learning environment and Web-

based learning. In her recent book on CALL, English language learning and 

technology, Chapelle intentionally uses Computer-assisted language learning (CALL) 
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is succinctly defined in a seminal work by as "the search for and study of applications 

of the computer in language teaching and learning" (Levy 1).  

 

2.3.  Brief History of CALL 

The paradigm shifts have experienced the evolution of CALL in the field of educational 

technology and second language acquisition. Number of CALL platforms are presently 

usable on the internet and some programs are available. CALL dates back to the 1960s, 

when it was first introduced on university mainframe computers. CALL programs are 

leading into expanding the growth of the personal computer added computing within 

the range and publications of books. 

 

2.4.  Typology and phases 

Afterwards, it became growingly unmanageable to categorise CALL as on now it has 

been extended to the use of blogs, social media, podcast, Web applications, language 

learning in virtual worlds and interactive whiteboards (Davies 201). 

Warschauer and Warschauer & Healey accepted a dissimilar approach. Rather than 

focusing on the typology of CALL, they discovered three historical phases of CALL, 

classified according to their fundamental pedagogical and methodological approaches 

are Behaviouristic, Communicative and Integrative.  

 

2.4.1. Software innovation for pedagogical output 

Approaches to teaching languages are always changing. Making CALL software is 

highly involving task, need set of skills. CALL growth is generally dealt by the people: 

A language teacher considering the job of furnishing the content and pedagogical. A 

subject specialist is called for number of following content designers. 

1. A computer programmer who is associated with the programming language. 

2. A graphic designer who make pictures, images, gifs, icons, and notify the fonts, 

colour, array etc. 

3. A photographer who works for the Graphic designers in the background. 

4. A sound engineer and video technician required to capture needed amounts of 

audio and video. 
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5. An instructor. Building up a CALL module is demanding task for bringing the 

text book transferring into a computer. An instructional designer will likely to 

be able to suggest the specialities in subject for the appropriate use of the 

present technology. 

Learners are active participants in tasks to derive the new knowledge. Learners also 

accept the responsibility for learning new language, and the instructor is a master rather 

than a supplier of knowledge. LSRW skills are interconnected.  

Extra needs for technological advancement are directed upon teachers bringing in 

constructivist and altogether language theories. The development of teachers’ skills 

includes if new pedagogical advancement put forward for technical support to make 

them competent.  

Being active process, Language acquisition centralises the learner for making the 

meaning and makes level-headed efforts.  

 

2.4.2.  Multimedia 

In those times, computers were incompetent of delivering poor sound and graphics 

quality. In the early 1990s there was a major discovery on bringing computer-based 

text, images, sound and video that to be combined to teach the four basic skills: 

listening, speaking, reading and writing (Davies 201). 

Multimedia CALL centres came into existence in educational institutions and around. 

The integration of text, images, sound and video are facilities provided through the 

multimedia bettering opportunities for many language teachers. 

Cybercafe became the place for heavy users of technology and an increasing number 

for offering online learning opportunities. These centres were typically built up for 

learning language supporting outside the context of the classroom teaching. 

 

2.4.3.  Internet 

The World Wide Web marked a significant transformation in the use of communicative 

technology for users.  

The launch of the internet web technologies in the public has instantaneously began to 

attract the attention of language teachers. Many teachers were aware with the concept 



 

31  

  

of computers and internet use, which made it possible for developing many activities 

for language learning. 

Davies (2010) lists over 500 websites, where links to online exercises can be found, 

along with links to online dictionaries and encyclopaedias, concordances, translation 

aids and other miscellaneous resources of interest to the language teacher and learner. 

The freeware Hot Potatoes was demoed to create their own online interactive exercises 

for language teachers.  

Email and Chat had been in existence for many years, but the launch of Web browser 

contributed revolutionary change in the way we communicate online.  

Web development could not compete with multimedia as sound and video quality was 

poor. The interaction with the web technologies were very slow. Later on, audio and 

video have improved hugely although it was depended on good internet bandwidth 

facility. In most of the part of area still CD-ROMs and DVDs are bigger supplier for 

storing presentation, activities but gradually Web activities are continuously bettering. 

Web technology has established innovative use for its wide range of activities. It has 

been a boon for teachers as technology emerged and evolved day by day. A new version 

of the Web which involves a shift from Web browsing to bringing in advance use of 

Web applications from a desktop computer to mobile device. Now a days, it has 

become interactive and sharing. 

 

2.4.4.  Virtual reality worlds 

The adventure games and simulations of the virtual world created user interaction with 

computer by bringing demands of learning. The learner’s role was to utilise the virtual 

learning system for betterment of their learning. A student in the virtual classroom used 

computer to furnish the discussion, namely imitating events taking place live using 

media used by computers. 

 

 

 

2.5.  Role, impact and importance of Computer Assisted Language Learning 
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The advent of new technologies in the learning & teaching process is always exciting. 

They add new dimensions to the class and spark students to a higher level of motivation 

and achievement. In recent years, the computer has established itself as an important 

feature of modern life. The computers have become much more powerful, smaller, 

more adaptable, more flexible, and more user friendly. Recent past has shown a boom 

in interest for using computers in the teaching of foreign language and its learning. 

Besides being powerful and stimulating aids, computers offer great potential for 

language learning. Language teachers are utilizing computers for language teaching 

and learning today. Computer has supplied second language learner’s alternative to 

work on their own using learning material everywhere. 

 

2.6.  Impact of CALL 

The question of the impact of CALL in language learning and teaching has been raised 

at regular intervals ever since computers first appeared in educational institutions 

(Davies & Hewer 2011).  

There is a need to differentiate the effectiveness of CALL. The basic thing is 

availability of hardware and software with internet access for teachers and learners to 

the use of CALL help to change the ways in which languages are being learned and 

taught.  

Usually, it focuses on assessing through effective way to the languages compared to 

the traditional method. The impact of CALL is highly widespread with the use of it.  

The effectiveness of CALL is helpful in findings many research questions that are still 

unanswered. Hubbard (2002) delivers the outcomes of a CALL research study that was 

sent to 120 CALL professionals from around the world to answer the questions which 

been unanswered remain open to all.  

With the Arrival of the Web technologies there has been blow-up in online teaching 

and learning. Felix (2002) accepts a critical aspect at popular myths attached to online 

learning from three perspectives, namely administrators, teachers and students. She 

concludes: "That costs can be saved in this ambitious enterprise is clearly a myth, as 

are expectations of saving time or replacing staff with machines." 
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Later, the CALL is promoting skills, Felix admits that there is "enough data in CALL 

to suggest positive effects on spelling, reading and writing", apart from that there is a 

great need to define proper learning techniques for improving speaking online. The 

technologies necessitate the stable version with support to draw the attention to the 

concerns that rectify the technical problems while learning is in progress. Young 

learners would adopt the new change for learning things but when it came to old ones 

it becomes difficult for them as teacher or learner to cope with new technology for 

change.  

Computer literacy trainings are required from ground level for all level learners as in 

today’s wide spread tech scenario, a demand to be aware with technology to be brought 

in. To bring in the desired result, students and teachers are plunged into the use and 

acceptance of technology. Thus, pre-service course program can technology 

incorporated second language learning courses, which offered Cooperation and 

Development to identify the needed skills including LSRW.  

 

Speedily growth can be seen in building resources about the use of technology. E-

Journals and E-magazines have been issues to deal with language and technology-

based researches to provide larger platform for innovativeness of learning. 

 

2.7.  The Role and Importance of Computer in Language Learning and 

Teaching 

The computer is a tool, incapable of tacking action by itself. It has no inborn wisdom, 

no mind of its own, no initiative, and no inherent ability to learn or teach. It will 

perform, with remarkable speed, exactly on the basis of instruction given to it by a 

human user. These instructions can be typed into the computer from a keyboard, or can 

be assembled in computer programs, which consist of series of instruction for the 

computer to execute (Ahmad,1985). 

Gündüz (2005) notes that the computer is the servant of the user and it should not be 

forgotten that its role in teaching is solely a teaching aid.  

Consequently, it is dependent on the teacher in many ways: for example, it is unable to 

create educational materials without the teacher. The teacher must specify all the 
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linguistic material and instruction for its presentation. The teacher decides what degree 

of control the computer will have in his/her classes. 

In recent years, the use of computers was the concern of only a number of experts. 

 The advent of computing and the Internet has become an important issue confronting 

large numbers of language teachers throughout the world (Gündüz, 2005). Hence, as 

Brierley & Kemble (1991) state there is no need for teachers to feel threatened of losing 

their professions to the computers. 

Ahmad (1985) point out the secondary role of computer in education is that of a 

medium to serve the teacher in teaching and not to replace the teacher in class. This 

role is apparent if we analyse some acronyms such as CALL and CAI (Computer 

assisted Language Learning or Computer aided/assisted instruction) where the letter A 

stands for the words "Assisted or Aided "indicative of the role of computers only as a 

tool. 

The computer is completely dependent on the teacher in many ways: for example, it is 

unable to create educational materials without a human to direct it. The teacher must 

specify all the linguistic material and instruction for its presentation. It is the teachers 

then who can make the computer assume various roles. Furthermore, the computer can 

be used as the mainstay of course, or for backup, revision, reinforcement, extension, or 

a variety of other purposes. Communication with the student happen visually by 

exhibiting text, graphs, video, images on screen. 

Levy (1997) lays importance on CALL as a tool for aiding teachers to execute their 

jobs better, aid in projecting teaching material so that it is more effective, and assisting 

them in acquiring, through the process of teaching, knowledge by the method of 

practice and language use. This entire practice session makes teaching process more 

efficient to create the learning atmosphere in the classroom. 

Kenning and Kenning (1983) see the computer as a tutor "assessing the learner's reply, 

recording it, pointing out mistakes, and giving explanations". In this way, they claim, 

the learner is guided to find the correct answer and to adapt the material to suit his/her 

needs and preference. Acting as tutor is only one of the computers ‘s possible roles. 

Jayachandran (2007) states that computers and language learning are closely inter-

related and the judicious integration of both can enable students to organize and process 
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their knowledge at the click of a mouse. This innovative approach to language learning, 

which is a variation from the conventional classroom based-instruction, will definitely 

yield exciting and rewarding results in language teaching. 

According to Levy & Hubbard, technology is intimately involved with speech (speech 

synthesis/recognition), grammar (natural language processing, computational 

linguistics), vocabulary (dictionary development, corpus linguistics), reading (reading 

on-screen), writing (word-processing), listening (digital archives), speaking, and 

communications. (Levy & Hubbard 205) Technology mediated communication (e-

mail, chat, conferencing) is increasingly becoming popular, and discourse and learning 

communities are formed around the networks that are produced. However, it would 

have been more convenient if there was a specific nomenclature to denote the 

development and use of computer technology in relation to language teaching and 

learning. 

According to Levy & Hubbard, the wide variety of technologies mentioned above 

move well beyond general-purpose generic computer tools, often grouped under the 

label ‗Information and Communication Technologies ‘(ICTs), such as e-mails, word 

processors and databases of different kinds. (Levy & Hubbard 205) ICTs have made a 

strong and positive impact in the language & teaching in the classroom and, combined 

with the resources available through the World Wide Web and the Internet, embrace 

many of the technologies that are frequently used by language teachers and learners. 

Over the years, a wide variety of teaching aids have been placed at the disposal of 

language teachers. Charts, slides, tape-recorders, videos, overhead projectors and many 

other technological innovations have taken the place of traditional chalk and board, 

though not completely. Computers are the latest among the aids used for instructional 

purposes. Besides being powerful and stimulating aids, computers offer great potential 

for language learning. (Jayachandran 207) 

However, ICTs, as they are applied to language teaching and learning only, comprise 

a part of what we envisage by CALL. In many ways, they are limited to the goals and 

needs of the language classroom, and fail to reflect the research, design and 

development arm of CALL and the work that goes into making and evaluating new 

language learning tutors and tools. ICTs also represent well-established, mainstream 
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technologies usually designed for native speakers of English language. As we 

understand it, CALL has a greater focus on non-native speakers, and embraces a wide 

variety of languages; this certainly includes English. 

According to Fotos & Browne, a crucial inquiry to the concerns of the effectiveness of 

CALL in the classroom: Does it really encourage language learning and student 

development? A number of resources including books and other research on CALL 

impact promoting CALL based activities for language learning have been widely 

printed. (Fotos & Browne 24) 

There are number of works which strongly punctuate the important role of CALL in 

acquiring linguistic proficiency and communicative competence in learners also 

boosting learner autonomy, motivation and self-confidence. 

 

2.8.  CALL: An Effective Tool for Language Learning 

The change of time has also brought a change in the basic concepts like teaching, the 

teacher and the learner. The traditional role of a teacher has altered to that of a 

facilitator. In this technological age, it is defined as follows: 

Our role as teachers in the technological age is not only to impart new knowledge, but 

to give students the tools to acquire knowledge, to recognize the value of what they see 

in books and software as well as on Internet. 

English Language Teaching (ELT) is a constantly evolving field adding innovative 

inputs into its ever-expanding horizons of knowledge. In the past, the changes in a 

language used to be felt in about a decade; but the length of the period is reduced in 

this technological/scientific age. The innovations and inventions carried on in various 

fields are making this pace of change directly proportional to the changes in the 

languages. This change can be seen heavily on English, because, new and needed 

vocabulary is added constantly by these innovations and inventions. 

The fast-occurring changes in English make its teaching very challenging, creating a 

myriad of practical problems. Even the objectives and goals of teaching the language 

are constantly changing with the changing times, thereby increasing the teacher’s 

responsibility. Hence, the teaching/learning of English demands a thorough knowledge 

of the special features it is endowed with. 
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2.8.1.   The Language Teaching Aids 

Language acquisition and methods employed should make teaching as effective as 

possible; and this should be the primary concern of a good teacher. The curriculum 

should necessarily comprise of formal and informal situations which assist in overall 

interaction and enhance the learner’s competency in the target language. English 

learning process, thus, needs to be more real life oriented which helps the learner to 

use the language effectively in real situations. However, at present, the learning and 

Teaching of English are more syllabus based and examination oriented, and in no way, 

help the learner to communicate. Most of the learners end up acquiring good marks in 

the target language with very poor communication for real life. In the words of some 

critics, the language teaching in India is less practical and more theoretical. 

You seem to do well in matters requiring abstract thinking; for things practical and 

requiring manipulative skill, you do not seem to care very much. 

The above words need special emphasis, more importantly for a teacher, as one has to 

give a serious thought at language acquisition aspect which is a prerequisite for 

communicative competence. 

At present, where the teacher and the taught do not have enough time to spend on 

learning the target language satisfactorily, technology can be made use of to 

compensate the limitations. Mere classroom teaching which suited the learners in the 

past is proving insufficient to the changed scenario. Then teaching aids could be used 

to effectively present the language items. In the present scenario with the classes 

crammed with a number of learners the teaching aids can help save time and effort of 

the teacher. As language learning depends on “imitation”, “repetition” and 

“consolidation” the machine could do this duty effectively saving the teachers from 

some of the burden. With the help of the teaching aids a teacher can develop a certain 

level of confidence that the learner is following what is being imparted. According to 

the educational psychologists, the learning conditions for language acquisition are: 

 The learner should actively engage in the subject he/she is learning. This is 

possible only by participation in the classroom activities. The teaching aids are 

designed to offer an atmosphere for participation. 
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 The language learnt in the class should help the learner to use it outside the 

class. The classroom teaching has to be as closer to real life experience as possible. In 

such learning situation teaching aids give the pleasure of taking the learner as close to 

real life as possible. 

 A classroom atmosphere demands continuous exchange of information or 

communication among the teacher and the learners. The understanding gets 

strengthened when the words taught are depicted through visual aids, such as pictures 

and charts. 

 The teaching material is graded according to the level of the learners. Often it 

proceeds from simple to the complex, from known to the unknown, etc. TV 

programmes and activities in the language laboratories are designed keeping this point 

in view. 

 Any class has fast and slow learners. Then teaching aids like graded texts, 

programmed instruction offer excellent help by making the learner work at his/her own 

pace. 

 The advanced teaching mechanisms such as language laboratories offer 

individualized attention to the otherwise crowded classroom where it is difficult for the 

teacher to pay attention on each individual. 

 Every learner is eager to know whether the way he adopts is right or wrong. 

The auto correction techniques in language laboratories give scope to the learner to 

evaluate his/her performance from time to time and proceed in the right direction. 

The teachers have to take cue from the unlimited advantages that the technology 

provides, and design their teaching timetable accordingly. 

The following lines elucidate the benefits of teaching aids clearly. 

If the student sees, hears, feels and even smells the material he is learning, he will 

understand it better. Audio-visual aids are specifically recommended because they help 

most in engaging many of the senses of the learner. 

The teachers have to provide a learning context beyond simply completing the syllabus. 

However, teaching the verbal aspect of a language alone does not complete the teaching 

of communication. The visual and vocal aspects of communication could better be 

taught through “a picture”: “a picture is better than a thousand words.” The audio-
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visual aids strengthen the meaning that has to be conveyed, making the communication 

clearer. 

The foreign/second language teachers especially need the teaching aids, particularly 

the visual aids in order to demonstrate the alien cultures to the learners. Watching 

something new enhances the learners’ motivation. The response of the learners towards 

audio or videos, CDs and films proved to be tremendous when compared to the 

listening to the classroom lectures or limited explanation given by the teacher. 

 

2.8.2.   Technological Teaching Aids: 

1. Tape Recorders and Gramophones, 2. Overhead Projectors (OHPs), 3. Motion 

Pictures, 4. Television, 5. Radio. 

Thus, Radio and TV are serving as powerful media of the educational technology. 

A) Print Media 

1. Newspapers: Their availability and inexpensiveness are the advantages for their use 

in the second language teaching classroom. 

B) Electronic Media 

The entry of technology into the field of education has altered the role of a teacher. As 

the technology can do most of the duties of a teacher, the present-day teacher has to 

act like a coordinator between the students and the technology. Hence, the teachers 

today are termed as facilitators: 

The emphasis in the new era of language learning is on construction as opposed to 

transmission of knowledge. ‘A teacher cannot be simply a knowledge dispenser.’ He 

or she must be a ‘facilitator’ as well. 

The Computer is the leading technological tool in the recent years. 

 

2.8.3.  Computers 

With the development of new technologies, there occurred sweeping changes even in 

the arena of educational technology. The researchers started looking at using the new 

technology in the language teaching field. The origins of the educational technology 

can be traced back to the 1940s. The computers became valuable assets in the second 

language teaching/learning situation as they possess tremendous capacity to retain and 
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retrieve information as and when required, and also have facility to store voluminous 

material. Computers assist in imbibing the language skills in the following ways: 

 

a) Practice exercises: 

Language learning mostly comprises of imitation and repetition of new language items. 

Computers offer vast amounts of language materials for drills and practice. The teacher 

might get exhausted in providing a number of examples; but a machine tirelessly offers 

as many learning exercises as possible that the user requires. 

b) Flexibility in Testing: 

Testing is a significant part of learning process. It is the feedback mechanism where 

both the teacher and the taught can test their respective success levels. The manual 

testing mechanism involves not only considerable time for the preparation but also 

consumes a lot of stationary involving huge expenditure. The process does not end 

there; the teachers have to spend their precious time to correct them and help the 

learners understand their mistakes. Both the expenditure and the time consumed for 

this traditional procedure of testing could be saved by using a computer for evaluation. 

c) Storage Capacity: 

Computers have large storing capacity of information in their data bank. This 

information is usually arranged in the user-determined categories. An individual in 

need of any language query can utilize the concordance programs and the linguistic 

corpora. A concordance is a type of index that searches the occurrence of a word or 

combinations of words, parts of words, punctuation, affixes, phrases or structures 

within a corpus and can show the immediate context. The output from the concordance 

search can be used in the preparation of teaching materials. Teachers can create 

language items using this material. Concordance techniques and corpus linguistics are 

growing fields in second language acquisition and teaching. 

d) MUDS and MOOS:  

Multiuser Domains (MUDs) and Multiuser Domains Object-Oriented (MOOs) help in 

making stories establish highly creative environments, full of objects that allow others 

to use, to manipulate and to investigate. The learners can navigate through space and 

create new stories. The users engage in dialogues, they identify discreet messages and 
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passages which are secret as they keep moving in the creative “space.” The learners 

engage in interaction while playing the game. Thus, the facility provides enhancement 

of communication by provoking the game players to use the language sometimes in 

planned manner (i.e., while writing) and sometimes in unplanned ways (i.e., while 

interacting in the virtual space provided in the game). The MUDs and MOOs, not only 

engage students in communication but also necessitates in them the urge to explore by 

“foraging” for information which is crucial for the process of learning. 

 

e) Computer Mediated Communication (CMC): 

The more sophisticated microcomputers of the modern era, often used in educational 

institutions, are interconnected and serve as tools for communication among the users. 

This facility makes the system the natural choice for the acquisition of the language 

skills. Microcomputers can be used in language classroom as they help in creating 

authentic material for language learning. 

1. E-Mail: It is the most popular tool for communication among the computer 

users. It offers access among students, between a teacher and a learner and between the 

student and others outside the classroom. 

2. Chat: Though it is considered as informal mode of communication, much of the 

communication is carried on written basis. Chats can be used as emails but their only 

advantage is: unlike emails, the response is spontaneous. 

3. Internet: It is the Internet that has brought the real revolution in the field of 

Information Technology. The production, exchange and spread of knowledge have 

become so easy that the national boundaries have become notional. It brought 

tremendous changes in the field of education too as the horizons of knowledge have 

been pushed far off.  On-line courses have been developed widely, with a number of 

websites offering tutorials in learning English. In the field of higher education, 

especially, proposals are at offering full-fledged on-line courses. 

The social pragmatists opine that on-line learning becomes more convenient with the 

user-friendly mechanisms and constraint-free atmosphere in communication. All these 

aspects pose a fresh set of issues at the disposal of a teacher. The social pragmatists 

argue as follows: 
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Envisioned change will not happen or will not be fruitful language until people look 

beyond the simplicities of information and individuals to the complexities of learning, 

knowledge, judgment, communities, organizations and institutions.22 

In this context, Penny Cook exemplifies the validity of learning as a system which is 

not confined to learning mere facts of that field; any learning according to him has a 

global context: 

Given the global and local contexts and discourses with which English is bound up, all 

of us involved in TESOL might do well to consider our work not merely according to 

the deductive meanings often attached to labels such as teaching and English but rather 

as located at the very heart of some of the most crucial educational, cultural, and 

political issues of our time.23 

The integration of technology into teaching and learning has become essential for a 

modern language teacher who has to cater to the needs of the computer generation in 

the technology environment. The overall increase in the computer literacy among the 

younger generation could be advantageously used by the English teachers to improve 

the language skills of the learners. The computer assisted instruction paved way for 

efficient teaching with equal attention on every student. The changing nature of the 

computers with its computer-based material, namely, CALL (Computer Assisted 

Language Learning), is providing promising results both to the learners and to the 

teachers. The challenge before teachers is on how to make judicious use of the 

technology in order to use it to enhance the learning skills of the learner. 

Thus, the entry of computer into the ELT arena brought with it not only changes in 

learning methods but also rapid changes in the educational and social roles of the 

teacher. The competency of language teachers now remains on how efficiently they 

can use the technology resources to enhance the communicative skills of the learners. 

The handling of the multimedia tools to achieve the desired objectives provides an 

innovative dimension to the pedagogical aspect of a language teacher. 

According to Bruce and Hogan, as technology becomes the normal means of 

communication and education, important changes will take place in expectations about 

the abilities students have to acquire to be successful language users. 
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The English language users of the modern age thus have a necessity to learn the skills 

of the language not only for pursuing their higher education but also for interactions in 

the outside world. The communications might vary in forms such as paying a bill 

through the credit card or making a booking through web resource, etc. 

Effective CALL has a requirement to balance the three aspects of approaches, resources 

and tools. Such balancing can be achieved when the language teacher takes three 

decisions to develop the goals/objectives prescribed. The decisions would be in the 

following order: 

The teacher has to first decide the language learning goals. 

Then fix the methodology and the pedagogical approach. 

The type of technology required to process the task.25 

Other objectives of CALL tasks should be developing learners’ social identity in the 

target culture, increasing their computer literacy, strengthening their cultural 

awareness or developing strategies for language learning. In the process the teachers 

should remember the guidelines given by language exponents like Skehan being aware 

of the problems of acquisition of a second language, he provided a few steps to make 

this acquisition process an unconscious one. With the use of CALL, it becomes easy 

to make the learners feel a one to one interaction which is helpful in making them less 

conscious. The following are the guidelines: 

1. Careful choice of target structures. 

2. Preparation of meaningful tasks. 

3. Grading and sequencing tasks for a balanced development. 

4. Making the learner imbibe the form through attention towards the content. 

5. Being accountable for learning. 26 

Skehan also added that language acquisition also should include fluency, accuracy and 

complexity. Acquisition pertains to increasing the levels of the three in a learner. 

Thus, the technology has come to be a resourceful tool for multimedia presentations, 

communications at chat rooms and video conferences. The future predicts that a home 

tutor mechanism which facilitates learning involving interface and tasks through 

machines. The artificial intelligence is going to invade virtually every field, bringing 

with its innovations in the teaching of English. 
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With continued research and development in laboratories the world over, the ongoing 

research promises a number of innovations in the arena of language learning and 

teaching. The author explains the nature of CALL material by saying, 

The computers are changing constantly, it is helping to evolve both pedagogy and 

technological advances. With new developments in computer literacy, the shift is also 

occurring among both teachers and learners. 

The field has permeated into allied fields since language assistance is of immense help 

to technocrats and other specialists who pursue their respective works through the 

computer. The general observation is that computer-based language functions find 

application in the word processing and certain other related software that assist in the 

correction of spelling and grammar. The language functions of CALL material are 

found integrated even into toys facilitating children with picking up the language skills 

through a fun filled method. The software is related to many other disciplines where 

everyone is at an advantage to avail of the language part according to one’s desired 

needs. 

CALL offers a powerful self-access facility. CALL has revolutionized almost all the 

concepts related to the classrooms, the ELT methodology, the role of the students and 

many more areas and transformed them into more user-friendly mechanisms. Today 

the computer is not just a machine; in short, it can be termed a tutor, a partner and a 

guide. The CALL facilitates a combination of audio and visual materials which trigger 

the inquisitiveness of the learner. The word processor is a useful tool for teaching 

writing and helps at different stages of instruction. 

Further, CALL facilitates interactivity which leaves the learner with a small degree of 

choice to select the answers from multiple choice questions. The interactive 

programmes of advanced degree offer students a choice to enter a simulated world 

which would affect the direction of their learning. For instance, one can choose to read 

a simulated newspaper and talk with different characters. Thus, the skill-based 

activities that CALL offers continue to develop with the technology that is fast 

changing. 

The 21st century being an era of technology with every activity connected with 

technology encouraged the language experts to explore the benefits that the technology 
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would offer for developing the needed proficiency in the language. Rasool states that 

with this influence of technology on communication competency, now electronic 

literacy has become part of learning/ teaching English through technologies, i.e. 

communication in registers associated with electronic communication. 

As a consequence, there arose a need for the teachers/learners associated with language 

teaching/learning to develop the ability to avail this unique technology mediated tasks 

for acquisition of language skills. The later developments have encouraged the 

education technologists to consider the use of technology for evaluation too. Hence, 

knowledge on second language instruction and evaluation has come to be closely 

associated. The Second Language Acquisition (SLA) developed into inter-disciplinary 

approach. This approach has gained a name as CALL (Computer Assisted Language 

Learning) at the 1983 TESOL convention. Thus, research on computer applications in 

SLA began with projects exploring the development and use of CALL within the field 

of educational technology. 

The initial software/courseware was expensive and not technologically sophisticated 

even though it was meticulously planned, Individual language teachers throughout the 

world were fascinated with the innovation CALL offered and started exploring the 

construction of authoring software. The professional organization called Computer 

Associated Language Instruction Consortium (CALICO) served as forum for 

intellectual collaboration and growth in the field since 1984. The research during this 

era focused primarily on exploration of CALL. 

However, the initial days of CALL research was focused on comparison of classroom-

based teaching along with computer-based teaching in terms of effectiveness. The 

researchers at the beginning were enthusiastic to put forward their argument that CALL 

was more beneficial than traditional teaching; hence, they worked towards defending 

their argument by showing the facts that encompassed their comparative research. 

Once the advantages that CALL offers got established, the research paradigm shifted 

in the direction of accepting CALL as being complementary to the classroom activities. 

The research even observed that there has been substantial improvement in terms of 

achievement of the learner when CALL is used more than in the context where only 

the traditional methods were used. 
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Consequently, the focus of attention of the ongoing research by educators is diverted 

towards identifying the CALL material that enhances the spoken language skills with 

special emphasis on communicative competence. The objective is to make the learner 

competent as a language user as also to gain employment and retain it. The instructional 

material is designed to provide adequate practice exercises to meet the real-life 

situations. The multimedia technology environment, which integrates sound, voice, 

text, video and animation, is a boon in the arena of second language teaching/learning 

which makes it possible to achieve the expected objectives. Today, effective 

communication is possible for anyone who can operate the computer keys and avail of 

the benefits that are offered by CALL. The other advantages of CALL are: i) 

Integration of learning modules; ii) Creation of a climate of trust and friendly 

relationship among both teachers and learners; iii) Reinforcement of the language 

tasks; iv) Provision of the feedback. 

The research groups were formed to pursue the course of data collection and for 

obtaining the results on the application of technology in second language teaching. The 

researchers probed into the intricacies of Computer Applications in Second Language 

Acquisition (CASLA) and evaluated the findings in order that the conclusions drawn 

would throw light on the future course of action to be ventured at, depending on the 

needs of the learners. CASLA began with projects on the use of CALL in the language 

teaching/learning arena. The history has made several attempts to establish a CALL. 

Warschauer & Healey propounded the evolution of CALL based on the methodology 

and pedagogy of that particular period rather than focussing on the typology of CALL. 

They indicated this development of CALL in three distinct phases. 

 

2.9.  THEORETICAL FRAMEWORK: COMMUNICATIVE 

COMPETENCE 

  

Dell Hymes’ model  

Dell Hymes, he imparted the theory of Communicative Competence. Chomsky has 

used the terms ‘grammaticality’ and ‘acceptability’ to elaborate his notions of 

Competence and Performance. (Dell Hymes 92) According to him, Competence is 
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mentioned with ‘grammaticality’ use of language and ‘acceptability’ depends on the 

Performance. With negating Chomsky’s statement, Hymes indicated that the 

consideration of the socio-cultural views is imperative in any study of language use 

and accordingly enhances the number of the parameters from two to four: Possibility, 

Feasibility, Appropriateness and Occurrence. He introduces them in the following way:  

1. Whether something is formally possible  

2. Whether something is feasible in virtue of the means of implementation 

available;       

3. Whether something is appropriate in relation to a context in which it is used 

and evaluated;       

4. Whether something is in fact done, actually performed, and what its doing 

entails. 

These parameters need to be concerned to in any investigation of the abilities of the 

language learner. Therefore, it will be appropriate here to talk about the four judgments 

elaborately:   

1. Whether something is formally possible  

 By this formulation Hymes expresses the concern of the contemporary linguistic 

theory of the openness and potentiality of language and its generalization to cultural 

system. For Hymes, ‘grammaticality’ should be considered with reference to and as 

derived from the cultural systems.   

2. Whether something is feasible in virtue of the means of implementation 

available  

This is predominantly a psychological factor. It includes factors such as 

‘memory limitation, perceptual device, effects of properties such as nesting, 

embedding, branching and the like’.       

3. Whether something is appropriate (adequate, happy, successful) in relation to 

a context in which it is used and evaluated  
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In Transformational Grammar, appropriateness is discussed under the heading 

of performance, and it corresponds to acceptability. But for Hymes (1972: 285-86), this 

property provides sense of relation to the contextual features. (Hymes 86), Therefore, 

this dimension should be controlled even also in competence. Since judgments of 

appropriateness employ tacit knowledge, Chomsky discusses the relation between 

sentences and situation in mentalist terms. Hymes, on the contrary, asks to refer to the 

general sociocultural theory when this factor of appropriateness is discussed.        

4. Whether something is in fact done, actually performed, and what its doing 

entails  

 This formulation asserts that the study of Communicative Competence cannot restrict 

itself to occurrences, but it cannot ignore them for two reasons:  

a. Structures of language seems to change due to its occurrences in real situations; and   

b. The capabilities of language users do include some (perhaps unconscious) 

knowledge of properties of occurrences and shifts in them as indicators of style, 

response, etc.   

Canale and Swain views on Communicative Competence  

Canale and Swain then go on elaborating their framework of Communicative 

Competence. While preparing the framework, Canale and Swain have accepted six 

general assumptions about the nature of communication and of a theory of 

Communicative Competence:  

1. Communication is based on socio-cultural interaction which involve creativity 

to take place in socio-cultural context of language and it is to be judged as a successful 

behavioural outcome.  

2. The relationship between a proposition (or the literal meaning of an utterance) 

and its social meaning is variable across different sociocultural and discourse contexts, 

and that communication involves the continuous evaluation and negotiation of social 

meaning on the part of the participants.  

3. Genuine communication involves the ‘reduction of uncertainty’ on the part of 

the participants; for example, a speaker asking a question will not know the answer in 

advance, but this uncertainty will be reduced when the answer is provided.  
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4. Communication involves verbal and non-verbal symbols, oral and written 

modes, and production and comprehension skills.  

5. A theory of Communicative Competence interacts with a theory of human 

action and with other systems of human knowledge.  

6. Communicative Competence, or more precisely its interaction with other 

systems of knowledge, is observable indirectly in actual Communicative Performance.  

 

2.10.  Research Related Reviews: 

 

Research Related Reviews: 

 

1. The paper entitled as “Enhancing Project-Based Learning Through Online 

Between-Group Collaboration” by Yiping Lou and S. Kim MacGregor, 

Louisiana State University, Baton Rouge, LA, USA 

 

Introduction 

This research has explored how between-group collaboration enhanced the co-

construction of knowledge and performance on project-based learning tasks of 

collaborative learning groups. The findings of 2 case studies, one that focused on 

between-group mentoring and one that focused on between-group project review, 

revealed that both strategies were perceived favourably by the students and had a 

positive impact on the collaborative learning skills, the knowledge revealed through 

their online dialogue, and the project performance of all students, especially the less 
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effective groups. The results provide some insights into the computer supported 

collaborative learning process among students in a higher education context.  

 

The purpose of this research was to provide further understanding of the processes and 

outcomes of an online learning environment in which project based, between-group 

collaboration was implemented. Specifically, the questions guiding this research were:  

a. In what ways does online between-group collaboration enhance the 

performance of small collaborative groups? Does between-group 

collaboration improve the quality of collaboration as reflected by the 

cognitive levels of discourse? Does between-group collaboration 

enhance the quality of group projects?  

b. What perceptions do students have about their online between-group 

collaborative learning experiences?  

 

Research Design and Participants  

This study employed a mixed method design integrating both qualitative and 

quantitative data. Through the collection of both types of data, a more comprehensive 

understanding of a research problem is possible. 

 

The participants were enrolled in two classes in the College of Education of a large 

research university. Both classes utilized online learning environments to support 

collaborative learning. Each class was considered to be an illuminative case that would 

provide information about the impact of between group collaboration on learning. In 

Case A, the participants were 18 (14 female, 4 male) graduate students enrolled in an 

educational research course that met primarily online. There were two class meetings 

held to cover topics deemed too complex for the online format. In Case B, the 

participants were 18 (16 female, 2 male) junior or senior undergraduate and beginning 

graduate students enrolled in an educational technology course that met primarily in a 

face-to-face format with group assignments conducted online.  

 

Data Sources  
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Data were collected over the duration of a semester and included transcripts of each 

group's online discourse, completed projects, and students' responses to an attitude 

questionnaire. Students were informed that their online dialog would be monitored and 

considered as a component of their project grades. At the end of the semester, 

permission was requested and received from students to use their communication for 

research purposes.  

 

Discussion and Conclusion  

This research explored how between-group collaboration enhanced the co-construction 

of knowledge and performance on project-based learning tasks of collaborative 

learning groups. 

 

The findings of two case studies, one that focused on between-group mentoring and 

one that focused on between-group project review, revealed that both strategies were 

perceived favourably by the students and had a positive impact on the collaborative 

learning skills, the knowledge revealed through their online dialog, and the project 

performance of all students, especially the less effective groups.  

 

The results provide some insights into the computer-supported collaborative process 

among students in a higher education context and how small-group project-based 

collaborative learning can be enhanced through either between-group mentoring or 

guided between-group project review.  

 

 

2. The research entitled as “Effectiveness of Language Instruction Program 

Empowered by Web 2.0” by Dr. Nikhil Joshi, Sardar Patel University, Vallabh 

Vidyanagar, Gujarat India. 

 

This study focuses on such innovative use and implementation of web 2.0 technologies 

to make the learner more exposed to variety of challenging materials in an interesting 

and effective manner. In engineering discipline, the subject of communication skills is 
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measured as the subject of English in one way. At last to generate their interest by 

teaching communication skills with the help of recent technology is the demand of an 

hour. 

 

Research Questions of this research:- 

• What are the English language needs of learners at the undergraduate level, especially 

in engineering discipline? 

• Can the use of web 2.0 make classroom practice enjoyable on the learners’ part? 

• What are the responses of the teachers and students towards such a program? 

• To what extent has the language instruction program been effective? 

• How can the functioning of the language class be made more effective using web 2.0? 

Research Design of this study: 

This study was established on a quasi-experimental design where in the course 

prepared by the researcher with the help of web 2.0 has tried out to evaluate its 

effectiveness. The research design was experiment control group pre-test post-test 

experimental one. Materials were provided on a blog and data collection was also 

carried out through the blog. So, it remained an experience of techno-learning for the 

learners who participated in e-learning program through the blog. 

Population and the Sample of the research: 

All the students of engineering colleges affiliated to the Gujarat Technological 

University constituted in the population for this study. The sample was chosen from 

the first level engineering students of Computer Engineering Department of G H Patel 

College of Engineering & Technology, Vallabh Vidyanagar, Gujarat. It was a 

convenient sampling based on learners’ wish to join the e-learning program 

voluntarily. 

Learning Materials 

After a close look at the syllabus and the text book for the course in Communication 

Skills for the first level engineering, a blog was designed and l3 lessons were placed 

on the blog along with slideshows for illustration of the topics, relevant videos 

carefully chosen from YouTube, followed by objective tests designed with the help of 

Google spreadsheet. Moreover, useful gadgets (certain online applications) on 
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grammar and vocabulary were also added on the blog. For listening practice podcasts 

were linked to the blog. After creating this blog, the material design was validated by 

10 ELT experts. A questionnaire was given to the experts to rate the materials on the 

blog and to share their views and comments. A poll question was also given to rate the 

importance of the use of webtools in education. 

 

Tools used for Data collection 

The Language Instruction Program was the tool to enhance proficiency in English. 

Other tools were pre-test and post-test conducted before and after the program, 

respectively. Marks of 12th std. and semester exam. Feedback from students’ 

Performance analysis Marks of English in 12th standard and marks of end semester 

university exam were taken as pre-experimental external validity factors. Marks of 

institute-internal exam were considered as pre-experimental internal validity. Post-

tests were also conducted at the end of the program. Apart from this an objective type 

of test for each lesson in the program was also administered online through the blog 

especially designed for the study. At the end of the program the experimental group 

also provided their feedback for the program on the blog itself. Moreover, participants 

could also share their opinion through comments. 

Conclusion: 

On the bases of the outcomes found in this study, it is said that there are possibilities 

for using web 2.0 technologies with more dynamic means in education. The researcher 

has derived certain implications and outcomes for future research and study. 

 

3. The research entitled as “Developing and Implementing Interactive Learning 

Material to Improve Writing Skill of Engineering Students.” by Dr. Bhavini 

Thakkar, Rai University, Ahmedabad, Gujarat India. 

 

In the teaching or learning process of any language, writing seems to be the hardest 

skill as it comprises a cluster of different and distinct graphological symbols. 

Moreover, writing skill is more than just sitting passively; it demands conscious 
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involvement along with a little prior knowledge. Thus, to develop writing skills of 

individuals in second language is a very difficult and challenging task. 

One of the aims of the present study was to research the effectiveness of feedback to 

develop writing skills among the targeted students. The students have furnished the 

response and guidance in the most advanced and novel way than conventional concrete 

manner, effective development was seen. 

 

Research Questions of this study:  

The research study aimed to find answers of the following questions. 

1. Can Interactive Learning Material be useful to develop understanding of the learners 

in using various components of writing effectively? 

2. Can Interactive Learning Material help in learning writing effectively? 

3. Can Interactive Learning Material be useful to overcome the errors in the use of 

grammar, prepositions, articles, punctuations and transitional verbs in particular? 

4. Can Interactive Learning Material be useful to choose specific lexis in specific 

areas? 

5. Can Interactive Learning Material be useful to develop coherence in a written 

passage? 

Research Methodology of this study: 

The research has included qualitative and quantitative methods. These two different 

methods i.e. qualitative (Questionnaire) and quantitative (pre-test-post-test) made this 

research effective and comprehensive. 

 

Population and Sampling of the research:  

This present study has taken the students of Bachelor of Engineering affiliated with 

Gujarat Technological University, Vadodara and Parul University, Vadodara as the 

population for research.  

It is a universally accepted phenomenon that L2 learners of English especially of the 

countries like India vary in a variety of different settings. In addition to it, they do differ 

in their background, nationality, motivation, gender, and age, also in learning 

experience. Due to these variations the research setting is an important consideration 
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to measure the autonomy of the sample in using correct use of articles, prepositions, 

transitional verbs and grammar. It is therefore important that the setting for the current 

study and the types of the students involved be understood. 

 

The size of the sample for the present study is 120 students. They are selected from 

two universities of Gujarat viz. 1. Parul University, Vadodara and 2. Gujarat 

Technological University, Ahmedabad. Furthermore, the sampling is précised by 

variety of delimitation. The first sampling group of Parul University contains 30 male 

students and 30 female students and similarly the second group of Gujarat 

Technological University also contains 30 male students and 30 female students. All 

the 120 students belong to Gujarati medium schooling affiliated with Gujarat Board. 

Moreover, all the selected students have scored minimum 40 marks in English at H.S.C 

Board exams. 

Research Design and tools: 

As per the need of the study the researcher preferred for experimental research. The 

researcher administered a pre-test and implemented it at the beginning of the 

research. Thereafter, the researcher administered a suitable Interactive Learning 

Material and implemented it on the samples. This procedure was followed by the 

preparation of post-test and the implementation of the same. This procedure was 

followed by gathering data through questionnaire from the sample. The researcher 

reached to the conclusion and findings by comparison of pre-test and post-test results 

at the end of experiment. 

 

The study made use of following tools throughout from the beginning till end. 

1) Pre-Test 

2) Post-Test 

3) Various articles during treatment period 

4) Questionnaire 

5) Scientific Calculator 

6) Internet 

7) Reference books 
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Data Collection and analysis:  

The data was collected by using research tools i.e. Pre-test, Post-test, answers to the 

articles implemented during the treatment period, and Questionnaire. Simultaneously 

qualitative analysis of the gathered data does play a vital role and supplement the 

required support to the statistically analyzed data.” Thus, this present research study 

made use of both i.e. qualitative analysis and quantitative analysis. The gathered data 

was analysed statistically through standard deviation method and T-Test and 

qualitatively through questionnaire and scrutiny of the answers gathered from the 

samples during the treatment period. Errors committed in accurate use of language and 

appropriate use of language in the answers or pre-test and post-test are shown in the 

tabular form respectively which was followed by comparative analysis of both. 

 

Sum up: 

It is said that teachers play extreme role in comforting development of learners. The 

outcome of the study suggests that attention, cure and remedy give confidence to 

learners by which expansion of knowledge can be availed. Varied and fruitful strategy 

of teachers and learners can bring unexpected outcomes. It is a two-wheel process 

where teachers were provided good platform to learners to experiment and learn 

thereby. It is concluded that present study and its findings have brought to light one of 

the many ways of bringing desirable results into English Language Teaching. 

 

4. The research entitled as “Developing Academic Writing Skills among the 1st 

Year Engineering Students through Online Discussion Fora - Google Groups 

and Blogs” by Dr. Akash Thakkar, Gujarat Technological University, 

Ahmedabad, Gujarat India. 

To understand the needs and demands of the 21st century learners, researches 

into English language have been carried out by various researchers at various 

levels. The findings availed have brought to the notice that the 21st century 

learners have become techno savvy. Hence, the inculcation of technology into 

pedagogy has become a pre-requisite. Therefore, it is the responsibility of the 
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educationists, policy makers, and language practitioners to provide the learners 

with adequate instructions and feedback to their learning through advanced 

technology. Therefore, the present research study has undertaken two 

technological tools viz. Weblog and Google Group to understand their effect 

over learners’ writing skills. Writing into any academia should meet with the 

standards of Academic Writing. However, it is not practiced into present 

academia. Academic writing is used by informed audience and it is used for 

informed audience.  Therefore, the present research study tried to understand 

the effect of the two collaborative online interactive tools providing required 

space to language learners to practice writing skills and converting the same 

into academic flavour.  

Objectives:  

 To make the learners aware with online tools viz. Google groups and 

Blogs.  

 To enhance and turn the writing skills of the learners into academic 

writing through online Google groups and Blogs.  

 To enable learners, know various components of Academic writing 

skills.  

 To make the learners aware with the utility of online Google groups and 

Blogs for academic purposes.  

 To investigate the effect of Google groups and Blogs on language 

learning.  

  

Methodology of Research:  

This research study has incorporated a strict methodology required to meet 

with the needs of any experimental research.   

• Population: The present research has taken into consideration all the 

First Year Students of Engineering. Furthermore, it was delimited 

to 1st year students of Engineering affiliated with Gujarat 

Technological University only.   
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•  Sampling: As the nature of the study is involving computer 

technology, the 1st year Computer Science Engineering students 

were considered fit for the research. However, doing research with 

students who were likely to be aware of the use of computers could 

have brought misleading results and therefore, Mechanical 

Engineering students were also taken into consideration.   

• Pre-test and Post-test: The present experimental research 

considered the pre-test and post-test model to come at the 

conclusion and thereby to findings too. Both the tests were prepared 

under the guidance of Research Supervisor and were validated by 

language experts. The prepared tests were piloted to students to 

understand its implacability. From the piloting the researcher got to 

know the level of difficulty and thereby the necessary changes were 

made and the tests were made ready for actual implementation with 

original samples of the study.   

• While-Tasks: While tasks also carry equal significance to that of 

pre-test and post-test. It is the while tasks by which the samples get 

knowledgeable about using writing skill components appropriately. 

Hence, the tasks needed to be par the level of samples. 

• Questionnaire: This research made a cluster of 11 closed-ended and 

03 Open Ended questions. The intention behind administering a 

questionnaire was to support the findings achieved through 

qualitative and quantitative analysis.   

• Interviews: In order to achieve a thorough authenticity of the 

responses gathered from the students and also to support the 

findings of study interviews of the 10% of samples were also taken 

into consideration.   

Findings:  

 

• Remedial measures targeting specific component of writing skill certainly 

brings desirable results.   
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• Collaborative learning approach is required. Proper monitoring of learners’ 

progress is intended for better language progress.   

• Students indulge into technological study have different mind-set, needs 

and demands. Proper and appropriate exposure to their individual needs 

need to be catered.   

• It is the responsibility of the language trainer or teachers to find out error 

pattern of individuals and thereby drilling should be targeted.   

• It is found that majority of the learners wanted to know their errors and the 

ways of rectification. It is the role of the researcher, teacher, or language 

trainer to fulfil their demand.   

• It was also noticed that at the initial stage learners came across hips of 

physical infrastructural, and time concerning difficulties. Therefore, it is 

the role of the researcher to see whether all the participants are taking active 

participation or not. If not then proper solution to their problem should be 

done.   

 

Sum Up:   

The outcomes of the study suggest that with proper cure, attention and by 

inculcation of new ideas and different platforms, learning become attractive 

and fruitful. It is the need of the hour. Language practitioners should bring 

novel ideas to learners and learners should grab the opportunity of learning by 

both the hands.   

Therefore, through the availed data, its scrutiny and implications it is to 

conclude that students’ language learning can be moderated and taken to next 

level by effective learning strategies and technology can play a big and 

supportive role. Hence, it is advised that the syllabus makers, policy makers, 

experts, educationalists start thinking of the use of effective technology into 

pedagogy.  

 

2.11. Conclusion: 

To summarise the benefits and challenges of Online teaching and learning, current 
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research shows that online learning supports self-directed learning. Students have an 

important role in selecting the content areas and the nature of projects that they are 

interested in and wish to study. This instruction can challenge learners to engage in 

independent work within the framework of a group project and can develop lifelong 

learning strategies.  

The project work permits the integration of the four basic skills namely listening, 

speaking, reading and writing, collaborative teamwork, problem-solving and other 

social skills which are important in a fast-changing world. However, with some of the 

challenges found in online teaching, teachers need to carefully design and develop 

programs and give special attention to issues such as time-management, difficulty in 

crafting questions and lack of focus. In addition, in the case of teachers’ challenges, 

further research is needed into how teachers can manage online support more 

effectively in the live classroom in different cultural teaching and learning contexts.  

 

Even though there is extensive literature, including research evidence, on the benefits 

and success of online teaching, research on how online teaching and learning could be 

effectively implemented for foreign language learners in the Gujarat education system 

is limited. In addition, little empirical research has been done to present any challenges 

of online teaching and learning to second and foreign language learning. Therefore, an 

inquiry into the integration of Online teaching in today’s classroom, which is the main 

focus of the research question for this study, would significantly enhance research 

knowledge. The results of this study may improve teaching and learning in Gujarat and 

other countries that use English as a second or foreign language. This is especially 

important in Asia where, as mentioned in chapter 1, English is regarded as an important 

factor in developing countries and a gateway for a better life and better employment 

opportunities. Hence, the research questions for this study are:  

 

1. Can Gujarat students’ communicative competence be enhanced by using Online 

teaching and learning?  

 

2. Does the use of Online teaching and learning assist Gujarat students to improve their 



 

61  

  

learning skills and self-confidence?  

 

Before presenting and discussing the outcomes of implementing Online teaching and 

learning in Gujarat educational context, it is necessary to describe the research 

methodology employed in this research. This methodology will be presented in the 

next chapter.  
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3.0. Introduction 

Various methodologies have been applied in terms of developing teaching and learning 

English in Gujarat, India. Methods like traditional method, grammar translation 

method, situational functional method, experimental method, direct method, structural 

method etc. Have been pioneer in enhancing the learning-teaching across the India 

even in Gujarat. Yet remarkable development in pedagogy has not been observed due 

to endless number of reasons, such as inefficiency of the implementer and 

implementation of appropriate method.  

If online technology supported project-based learning is put forward for piloting the 

students learning than desirable goals can be achieved. Even this online technology 

supported project-based learning make them competent with 21st century skills, like 

digital age literacy, inventive thinking, interactive communication, social and personal 

skills etc. This is the soul requirement of this era. 

In this study, the researcher will make an attempt to use a pioneer method to look out 

the vital difference at the end of the try-out. This study will be done on two different 

groups using same method of teaching. In this methodology students will be instructed 

through online teacher made teaching aids such as video, audio, presentations, charts 

etc. Whereas in this online web-based learning, students will be instructed through e-

tasks and project work. At end of this try-out the study will make it explicit that if this 

method of teaching is more beneficial. Technology also links learners to learning tools 

and to educational sources.  

Overall development of the students in terms of 21st century skills and internet 

investigative skills cannot be seen in nowadays learners. This method to imply for the 

development in students to make the difference for effective need to have today’s 

learning with active use of computer and ICT skills with the achieving goal of real 

learning even outside of the classroom. The prior reason to try-out this method to 

conclude to find out real learning atmosphere for the students providing ease. 

“The engaging qualities of technology resources such as multimedia and the Internet 

allow teachers to set complex, long-term goals that call for basic skills, thus motivating 

students to”. (Roblyer 13)  
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As far as the new learning ways are concerned, such type of methodology can create 

the atmosphere of ease and can achieve desirable goal to make them learn the English 

language. Even shy students can be motivated enough to take active participation 

which leads towards autonomous learning. 

3.1. Population  

A population indicates any specific group of subjects from which the sample of the 

study is taken. It also indicates a large portion of the group going to be affected by the 

finding of the research.  

The researcher compared the effectiveness of the communicative competence using 

online tools on the basis of selected teaching units of engineering students. 

Hence the students of Gujarat studying in Gujarat Technological University were 

included in the population. Looking to the limitation of time and circumstances the 

students of whole Gujarat state studying in engineering colleges could not be included 

in the experiment. Therefore, the investigator delimited the population of the study 

which comprised of the students of Engineering from Babaria Institute of Technology, 

Vadodara and Smt. S R Patel Engineering college, Dabhi. 

 

3.2. Sample of the present study 

A sample is a small proportion of a population selected for observation and analysis. It 

is a group representing the population with all the characteristics present in the 

population. 

The selection of the sample and the size of the sample are based on the design of the 

study, the size of the population and accuracy expected in the experiment. 

The investigator conducted a session in the college. The investigator applied two 

different treatments in the forms of the approaches selected for the study. Here, the 

investigator did not use the sampling technique which allowed equal probable chances 

for the subjects to be selected in the sample. The sampling technique where chances of 

selection rest on the investigator’s decision was used for the present study. The 

investigator therefore selected the engineering students using ‘the random sampling 

technique’. The detail of the sample of the study is shown in the table 3.2.1. 
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3.2.1. Table of Students’ Sample  

Table No. 3.1 

College Boys Girls Total 

BITS 33 18 51 

S R Dabhi 36 17 53 

Total 69 35 104 

 

It is observed from the table that the investigator selected a group of 33 boys 

and 18 girls from Babaria Engineering College where the investigator selected a group 

of 36 boys and 17 girls from Smt. S R Dabhi Engineering College. This study was 

conducted online on www.gtuphdresearch.com.  

This course had duration of 3 weeks and it was compulsory for all students of 

the selected group of the students. 

The sample of the study is also presented through the following graph 3.3.2. 

3.2.2. Graph of Students’ Sample  

Graph No: 3.1 
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3.3. Selection of research design  

The selection of the research design is an important step in the entire research process. 

In these regards the researcher has to be very careful in selecting the research design.  

 

Research methodology provides three main methods. If the research is connected with 

the facts happened in the past, historical method is used. Survey method is applied in 

case of finding out the present position of a problem. When the researcher wants to 

observe the effects of an independent variable on depended variables within certain 

controlled situation experimental method is preferred. That is why here the investigator 

selected the experimental design for the present study. 

3.4. Experimental design 

Experimental designs can be described into three broad categories. 

1. Pre-experimental designs 

2. True-experimental designs  

3. Quasi- experimental designs 

Pre-experimental designs 

This type of design provides little or no control of extraneous variables. They are 

generally used for ‘one shot case study’ or action research type work. There are two 

types of pre-experimental designs.  

1. One group pretest - posttest design   

2. Two groups static design 

True-experimental designs    

True-experimental designs are mostly used for experimental research in education 

because they seek to control the main effects of history, maturation, testing, measuring 

instruments, statistical regressing, selection and maturation. These designs can be 

classified into four types. 

1. Two groups, randomize subjects posttest only design 

2. Two groups, randomize matched subjects, posttest only design 

3. Randomized groups, pretest - posttest only design 

4. Randomized Solomon, three groups design 

5.  
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Quasi-experimental designs 

These designs provide control of when and to whom the measurement is applied, but 

because random assignment to experimental and control treatments have not been 

applied, the equivalence of the group is not assured. These designs provide a less 

satisfactory degree of control and are used only when randomization is not feasible. 

Though the designs don’t provide full control of extraneous variables, they are 

considered to be as sound as true-experimental designs and provide as much control as 

possible under the situations variable. There are five main types of quasi-experimental 

designs.  

1. Pretest- posttest non equivalent-groups design 

2. Counter balanced design 

3. The time-series design 

4. The equivalent time-samples design 

5. The equivalent materials, pretest - posttest design   

 

3.5. The Pilot Test 

The investigator prepared the test and decided to undertake it as a pilot test. The pilot 

study was undertaken on the online platform for certain duration. It covered a total of 

120 students who were studying in engineering colleges. The study began in the month 

of February 2016 and it continued for 3 days. He found out necessary suggestions and 

required changes for the test, teaching material and methodology. He then finalized 

test for the experiment.  

It is clear that a pre-test for both the groups were organized after the proper instructions 

and understanding about the project. As the successful implementation of instructions, 

the investigator started with pilot test. After piloting the project, the groups were 

allowed to study the website of the project where they have appeared for the pre-test. 

Both the groups were taught with using online teaching approach where the teacher is 

just the instructor with the different approaches. This procedure continued till the 

completion of project. After completion of the whole procedure a common post-test 

was organized. 
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The final copy of the test which is used as the pre-test and post-test in this experiment 

is presented in the appendix. 

 

3.6 Selection and equalization of teaching units  

According to the research design the investigator had to apply different treatments of 

teaching English. He selected teaching units to teach the groups through different 

approaches. Following aspects were considered in selecting the teaching units. 

1. Topics of teaching units were selected from the English text book to keep in the 

mind target level. 

2. Topics were selected from the teaching points given in the texts. 

3. The difficulty level of all the teaching points was kept equal.  

4. Changes were made wherever the difficulty level of a particular topic differed 

from that of the other. 

5. The duration of the teaching of the topic was fixed according to the unit. 

 

The investigator had detailed discussion with the experts and experienced teachers 

before selecting the teaching units. The investigator selected two teaching units for the 

experiment and two practice tests for each skill set. The investigator decided to ask for 

suggestion of the eminent experts of ELT at various times. 

 

3.6.1  Construction of ‘Teacher Made Test’ 

The investigator thoroughly studied the teaching materials before preparing ‘teacher 

made test’. He also reviewed testing materials on language. The investigator held 

meetings with the experts and decided the weightage of marks, the format of the test 

and the form of the test. After detailed discussion with them it was decided to follow 

the following criteria to prepare the ‘teacher made test’.  

 

(1) Objectives of the study. 

(2) Different skills like LSRW also to be tested. 

(3) Each test was prepared consisting of fifty marks. 

(4) No time limit was fixed. 
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(5) Weightage was to be kept uniformly. 

(6) Different objectives for listening, speaking, reading and writing were 

kept in consideration. 

 

3.6.2. Distribution of marks 

Marks of the test were distributed according to following aspects. 

(1) Weightage to objectives 

(2) Weightage to content area 

(3) Weightage to type of questions 

The investigator followed all the above-mentioned criteria and prepared test for the 

experiment. 

 

 

3.7 Schedule of the experiment 

The investigator selected two colleges form Gujarat for his experiment. He held 

meeting with the principals and formed two groups for the experiment. The 

investigator, the guide, the principals of the colleges and experts from the group of 

observers decided to start this experiment from 1st March 2017 and it would continue 

till 21th April 2017. This time was more suitable for the students who were connected 

with this experiment. It was decided that the investigator would do this experiment 

from Monday to Sunday. He, himself was online for his active help to the group who 

have participated for the online course. 

 

3.7.1 Execution of the experiment  

The investigator had couple of hours for establishing rapport with the students. They 

were explained the importance of the experiment of this kind. The investigator was 

very careful and alert about the ‘reactive effect’ of the experiment on the subjects. The 

experiment of first treatment was selected by the researcher started on 1st March 2017. 

It is clear that the experiment was started from March 1st, 2017; pre-test was conducted 

for the groups on 5th March, 2017. The group was given different treatment from 15th 

March, 2017 to 21th March, 2017.  The post-test was conducted on March 28nd, 2017. 
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3.8. Procedure of data collection  

Pertest and Post-test were administered before and after the experiment according to 

the research design. The achievement score on pre and post-test was recorded student 

wise and skill wise. The result of the pre-test and post-test is presented in appendix. 

The data for the group was collected separately. The tests were designed in such a way 

that the result data of the same would be available in the mail of researcher also the 

result of the tests were sent to the students. 

3.9. Procedure of data analysis  

Having collected data in the form of pre-test – post-test score the data was divided into 

the group according to the objectives of the study. To study the effectiveness of the 

two groups and its approaches the mean differences, t-test and chi-square of students’ 

achievement in skills were calculated. 

To compare the significant difference between the mean achievement score of the 

students, after learning through different approaches, t-test technique was used. 

 

3.10. Experimental design of the present study: 

 This design is often used in classroom experiments when experimental and control 

groups are such naturally assembled groups as intact classes, which may be similar. As 

in the pre-test-post-test group design, analysis of covariance may be used with the pre-

test as the covariate. Because this design may be the only feasible one, the comparison 

is justifiable, but, as in all quasi-experimental studies, the result should be interpreted 

cautiously. 

 The investigator wanted to compare the effectiveness of this different approach to 

English language teaching in the present study. He had to teach the groups using this 

treatment. The investigator had to conduct the experiment for a long period. It was not 

possible as well as advisable to disturb the college schedules.  In such a situation after 

discussion with experts, including his guide the investigator selected the ‘two group 

pre-test - post-test design’ for conducting the experiment.  

The experiment design of the present study is shown in the figure 3.4.4. 
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3.10.1 Steps of two group pretest – posttest design 

 

The investigator followed the following steps 

1. The investigator selected two group pretest – posttest design for the present 

study. 

2. One unit was selected for the treatment. 

3. ‘Teacher made test’ was used as the pretest –posttest. 

4. Before experiment, ‘a pilot- test’ was administrated. 

5. Students were divided into the groups for the project experiment. 

6. A common pretest was administrated for the group before the treatment. 

7. A common posttest was administrated for the group after the completion of 

treatment. 

 

   3.10.2 Graphical design of the present study 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

3.11. Tools of research  

One Group Pretest – Posttest Design 

Pilot Test (Online) 

Treatment (While-test) 

Post-test 

Pre-test 
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The investigator did not use any ready tool, prepared by another researcher. 

He wanted to test student achievement in English after teaching them through a 

different approach. According to the research design investigator needed pretest- 

posttest to test students’ achievement in communicative competence. 

 

3.11.  Tools were used for final Experiment of the research. 

Following tools were used for the experiment: 

1. Dynamic Website (Incorporating all below tools) http://gtuphdresearch.com/  

Dynamic website or web page can be static or dynamic. A static website contains 

information that does not change. It remains the same for every viewer of the site. A 

dynamic website contains information that changes, depending on the viewer, the time 

of the day and other factors. 

A dynamic website can contain HTML programming for the basic structure. (reference: 

https://www.computerhope.com/jargon/d/dynasite.htm ) 

2.  Sound Cloud. https://soundcloud.com/   

SoundCloud is leading platform where anyone can listen or create sounds and share 

them everywhere.  

Be a creator. Easily record and upload sounds to SoundCloud and share them privately 

or publicly to friends.  

Be a listener. Find new music on SoundCloud that you are interested in and new audio 

every day. 

3. Tawk https://www.tawk.to/  

Tawk.to is a free messaging app that lets you monitor and chat with visitors on your 

website or mobile. 

The green widget you see below this text is the tawk.to visitor widget, if you click it 

you will see the window maximize and you will be able to chat with the tawk.to team 

when you are online. You can add a widget like this on your own site, with your own 

custom colors, messages, size, position and language. 

http://gtuphdresearch.com/
https://soundcloud.com/
https://www.tawk.to/
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4. Slide Share https://www.slideshare.net/  

LinkedIn SlideShare is a service for professionals for content development including 

like presentations, documents and videos. Users can upload files privately or publicly 

in PowerPoint, Word etc. Content can then be viewed on the site itself using any 

devices. SlideShare also provides users the facility to comment and share the uploaded 

content. 

5. Youtube https://www.youtube.com/  

YouTube is a free video sharing website that makes it easy to watch online videos. You 

can even create and upload your own videos to share with others. Originally started in 

2005, YouTube is now one of the most popular sites on the Web. 

YouTube is a video sharing service where users can watch, like, share, comment and 

upload their own videos. The video service can be accessed on PCs, laptops, tablets 

and via mobile phones. 

What are the main functions of YouTube? 

1. Users can search for and watch videos 

2. Create a personal YouTube channel 

3. Upload videos to your channel 

4. Like/Comment/share other YouTube videos 

5. Users can subscribe/follow other YouTube channels and users 

https://www.slideshare.net/
https://www.youtube.com/


 

76  

  

6. Create playlists to organize videos and group videos together 

 

6. Quiz Master (Online Quiz Testing like QuizCreator, Google Forms, Hot Potatoes, 

iSpring etc.) 

QuizCreator is a powerful quiz maker that lets trainers and educators create 

professional Flash-based quizzes and surveys with multimedia. Quickly design your 

assessment and publish online, and then track the quiz results and receive insightful 

reports via QuizCreator. 

Easy Quiz Creation 

One can utilize 18 question types, including Multiple Choice, Fill in the Blank, 

Matching, Likert Scale & Short Essay. It also enhances questions with images, Flash 

video and audio, including voice-over, text-to-speech, etc. You can also insert math 

and science symbols with the equation editor to create quizzes for Math, Physics, and 

Chemistry. 

Proven Quiz Settings 

Researcher can make your quiz more challenging with time limits and randomization. 

Researcher can branch quiz takers to different questions based on their responses. Also, 

Researcher can secure your quiz with passwords or a domain hosting limit. At last 

researcher can measure performance with a self-grading system. Researcher can 

provide instant review as well as feedback using this QuizCreator. 

7. Ivona TTS https://www.ivona.com/  (For HD Voices) 

 

IVONA is exceptional text-to-speech technology with natural voice quality, accuracy 

and ease of use. IVONA is already instrumental in helping us deliver excellent 

accessibility features like Text-to-Speech, Voice Guide etc. It provides variety of 

voices needed for native accent. If Ivona could potentially used by researcher for the 

development of Speaking and Listening skill it would create the great impact on 

learners. 

8. Prezi https://prezi.com  (At Possible) 

https://www.ivona.com/
https://prezi.com/
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Prezi is a presentation and storytelling tool primarily used online on the cloud. Most 

people use Prezi as an alternative to programs like PowerPoint. Unlike, Prezi creates 

one large canvas instead regular presentation slides. You are then able to use the space 

to pan and zoom to different areas of the canvas. The panning and zooming allow you 

to emphasize the specific ideas presented in these areas. In many ways, Prezi helps you 

create a more creative and cohesive presentation. 

Experienced users will likely use a blank canvas to design their presentation. Text, 

images, and videos are all supported by this platform. 

Prezi is used for most of the same applications as a traditional slide-making 

presentation tool like PowerPoint. It’s most commonly used in the classroom or the 

office. Because the design of each presentation takes place in the cloud, Prezi facilitates 

group collaboration on projects. It’s easy for several group members to join in and give 

input on the same project. 

Prezi is designed with ease of use in mind. It’s made as simple as possible to learn so 

everyone can benefit from it. This includes people of all ages. Younger kids and elderly 

adults alike will be able to pick up the basics of Prezi in a flash: you don’t need to be 

super computer savvy to use Prezi.  

9. WhatsApp https://www.whatsapp.com/  

WhatsApp is a free to download messenger app for smartphones. WhatsApp uses the 

internet to send messages, images, audio or video. The service is very similar to text 

messaging services; however, WhatsApp uses the internet to send messages. You can 

also use WhatsApp on your desktop, simply go to the WhatsApp website and download 

it.  

 

10. Facebook https://www.facebook.com   

Facebook is a social networking site that makes it easy for you to connect and share 

with your family and friends online. Today, Facebook is the world's largest social 

network, with more than 1 billion users worldwide. After all, there are already a lot of 

other ways to communicate online, such as email, instant messaging, and so on. What 

https://www.whatsapp.com/
https://www.facebook.com/
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makes Facebook unique is the ability to connect and share with the people you care 

about at the same time. 

For many, having a Facebook account is now an expected part of being online, much 

like having your own email address. And because Facebook is so popular, other 

websites have worked to integrate Facebook. This means you can use a single 

Facebook account to sign in to different services across the Web. 

11. Gmail https://www.google.com/gmail/  

Gmail is a free Web-based e-mail service provided by Google that provides users with 

a gigabyte of storage for messages and provides the ability to search for specific 

messages. The Gmail program also automatically organizes successively related 

messages into a cloud box. 

Web e-mail services such as the constant need to delete messages to stay within storage 

limits etc.  

12. Online Speech Recognition https://dictation.io/  

Dictation lets you type with your voice in any language. When you speak into the 

microphone, your speech is converted into text in real-time, ready for revision and 

editing. Dictation uses Google's powerful Speech Recognition engine to transcribe 

your voice into text and the results are extremely fast. You need Google Chrome 

browser on your Windows PC. Dictation can understand spoken words in all popular 

languages including English, हिन्दी, ગજુરાતી and more. 

Assistive technology using speech recognition is known to benefit students with special 

needs and learning disabilities that interfere with their ability to spell and write. 

Speech recognition works best in quiet settings so if you in a complex environment, 

like a noisy coffee shop, the engine may not accurately recognize your voice. 

3.12. Procedure for Implementing the Course to the Experimental Group 

The project was introduced on the website named www.gtuphdresearch.com where all 

the above-mentioned tools were incorporated. The website was built by the researcher 

himself keeping in mind of the level of the students. Loot at the website below: 

https://www.google.com/gmail/
https://dictation.io/
http://www.drchetantrivedi.com/
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The online materials were tried out on the groups of learners selected by the researcher 

himself. The groups were taught and practiced English through creative online 

exercises for one month. All the activities carried out were divided into four 

stages as mentioned below. 

a) Introductory stage b) Teaching stage c) Practice stage d) Testing stage 

 

a) Introductory Stage 

This stage was of instructions and tutorials as below. 

The students were given video tutorial on hand to watch and understand the procedure. 

There are four different skills test they were supposed to appear. These four skills are: 

1. Listening 

2. Speaking 

3. Reading 

4. Writing 

On the given home page, they have to go one by one to each skill for online practice 

and test to complete the course. 

Example: 

Click here to go for Listening Page: - 

 

After clicking on that menu tab, the following webpage will appear: - 

This page will include three stages: 
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Step 1: - Pre-Test (Click on Red Click Here Button for Test) 

Step 2: - While-Test Practice Test 1 and 2 (Click on Blue Click Here Button for Test) 

Step 3: - Post- Test (Click on Red Click Here Button for Test) 

 

They were supposed to complete all the test given in the Skill Tab. 

If they would find any difficulty, they can click on right side below to the check box 

of “Let’s Talk”. The researcher will instantly answer all their difficulties. 

 

b) Teaching Stage 

The learners were asked to perform tasks based on the on the given online content. In 

some of the activities the learners listened to the teacher’s instructions provided 

through WhatsApp and email and did accordingly whereas in some activities where 

they worked in online with their friends, in pairs, they listened to each other’s 

instructions and followed them.  

Most of the activities they required their own autonomy to share, open up and thereby 

be communicative. Important language functions such as listening, speaking, reading 

and writing etc. were very much involved in the tasks were highlighted and focused. 
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c) Practice Stage 

In this stage, activities were done on the website itself which used for performing 

various practice-based tasks. Learners were given practice through- while tasks where 

she/he can focus and prepare for the practice to complete the course. The researcher 

also actively got involved in facilitating the learners’ efforts by probing questions. Use 

of language was observed and directly corrected only in cases of extreme errors. 

Learners’ mistakes were treated in a positive manner and they always got inspiration 

to perform better rather than feeling humiliated and discouraged. All these practices 

were made through Email as the score for the test practices were provided through mail 

only. 
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d) Testing Stage 

Each activity though mainly concentrated on the processes of use of internet and 

computer or mobile, carried a purpose of practicing certain language communicative 

functions, as well. In a few of the activities the learners received full score after a 

needful practice of the same and they were able to solve an exercise wherein they were 

asked to write a story whereas in a few of the activities the learners were failed to 

respond as it was not possible to acquire the tasks which were highly competitive in 

nature.   
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3.13. Conclusion: 

Students have an important role in selecting the content areas and the nature of projects 

that they are interested in and wish to study. This project can challenge learners to 

engage in independent work within the framework of a group project and can develop 

lifelong learning. Doing this project work, it allows integration of the four basic 

language skills (listening, speaking, reading and writing), collaborative teamwork, 

problem-solving and other social skills which are important in a fast-changing world. 

However, with some of the other challenges found, researcher needs to be careful to 

bring positive outcome of the research. In addition, in the case of all these challenges, 

further outcome of the research is not certain as it depends on data and its analysis in 

next chapter.  
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4.0. Introduction  

In the previous chapter we have talked about the methodology that we have selected to 

develop communicative competence into the students. The necessary data was 

obtained by administering and experimenting appropriate tools to the groups. The 

obtained data was analyzed with the help of the appropriate statistical techniques. The 

purpose of these tests was to see the impact of treatment to the groups.  

 

The present chapter includes interpretation of the analysis data on the basis of 

objectives and hypotheses of the research. The chapter is mainly focused on analysis 

and interpretation of pre-test-post-test score. But to understand practical details of 

statistical analysis, it is advisable to understand some theory regarding analysis and 

statistical calculation. 

 

The word ‘analysis’ is a transcription of the ancient Greek word ‘analysis’ that is ‘a 

breaking up’, from ana- ‘up throughout’ and lysis ‘a loosening’  

 

In research parlance analysis is the process of breaking a complex topic or substance 

into smaller parts to gain a better understanding of it. Analysing research data is an 

important and exciting phase in the research process.  

 

Data analysis and interpretation as the processes of transferring meaning to the 

collected information and determining the conclusions, significance, and implications 

of the findings. The steps involved in data analysis are a function of the type of 

information collected. Data analysis and interpretation can be divided into Qualitative 

analysis and Quantitative analysis.   

  

4.0.1. Qualitative Data Analysis  

Qualitative data analysis is a categorical measurement expressed not only in terms of 

numbers but also by means of natural language description. Keeping in mind the 

difference between competence and performance while dealing with language, it 

becomes necessary to interpret the date qualitatively. The aim of qualitative analysis is 
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to identify certain objective ‘truth’ as in the case: could these sessions be helpful to 

learners to improve the communicative competence of English? What cognitive 

processes do learners undergo that lead them to develop insights into the functioning 

of languages?  

The qualitative or interpretative analysis focuses more on the process of instruction and 

learning than its outcomes, its major thrust is to uncover insights into the complexities 

of teaching and learning rather than on obtaining proof. For instance, problem-solving 

materials work better than materials already available in the market. Hence, it is 

important to know what actually happened in the classroom during the try-outs.   

 

4.0.2. Quantitative Data Analysis  

Quantitative data analysis is numerical measurement expressed not by means of a 

natural language description, but rather in terms of numbers. (Source: 

thefreedicitonary.com)   

  

4.1. Data Collection  

Data were collected on the basis of the observations made by the researcher while 

trying out the course. Researcher maintained a diary and made notes of the learners’ 

response and reactions to the activities, their approach towards those activities, their 

participation, their contribution and outcome of the activities. Here, the researcher was 

required to carry out multi-tasking as a teacher, facilitator and an observer as well and 

noticed the progression of the learners with carrying out of each activity.   

Notes were also made of the challenges and problems faced by the learners during 

execution of activities. Each session was observed carefully to collect sufficient data 

that can help the researcher to realise the learners’ needs, interests, suggestions and 

further recommendations. Towards the end of the try-out, researcher had gathered 

valuable information needed for measuring the effectiveness of the try-out on the 

learners.   

During the sessions, learners were encouraged to ask questions, ask for explanations if 

in confusion and come up with their own ideas, thoughts and creativity. This helped 

the researcher to gather their personal reflections on the activities. At the end of the 
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try-out learners wrote their feedback in the feedback forms designed by the researcher. 

These observations helped the researcher in collecting descriptive qualitative data on 

the experiment.   

With a view to gather some measurable data a pre-test and a post-test were also 

administered. Comparing the marks of both the tests helped the researcher in collecting 

quantitative data of the research.   

   

4.1.1. Research and studied data 

In this study, engineering students are taken as the sample to be considered and 

sample materials for the data collections are selected from the colleges of Gujarat 

Technological University, Gujarat. 

 

Online Technology supported Project is used to make effective teaching in the 

classroom. The students were given a pre-test before the experiment and a post-test 

after the experiment. Both, the pre-test and post-test had the similar items for the 

students. The pre-test was taken to get the impact of regular learning method of 

teaching. Each test was of 50 marks. The difference between pre-test and post- test 

gave the actual idea whether there is a significant improvement in their 

communicative competence. 

 

The scoring is indeed a huge task that requires maximum accuracy on the part of the 

scorer. Hence it was carried out following the instructions supplied in the manuals of 

the Teacher Made tests, used in the present project. ‘The Teacher Made Test’ was 

administered as pre-test and post-test. The scoring was carried out as it was prescribed 

it on the website. The scoring of various tests viz. listening, speaking, reading and 

writing were carried out strictly according to the scoring keys of these tools. The data 

of the finally selected subjects are given in the table 4.1.2. The data is presented 

graphically in the graph 4.1.2 
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4.1.2.   Number of Subjects Selected in the Study 

Table No: 4.1 

College Boys Girls Total 

BITS 33 18 51 

S R Dabhi 36 17 53 

Total 69 35 104 

  

 

It is observed from the table that the investigator selected a group of 33 boys 

and 18 girls from Babaria Engineering College where the investigator selected a group 

of 36 boys and 17 girls from Smt. S R Dabhi Engineering College. This study was 

conducted online on www.gtuphdresearch.com.  

The sample of the study is also presented through the following graph 4.1.3. 

 

Graph No. 4.1 Number of Subjects Selected in the Study 
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It is observed from the above graph that the investigator selected two groups of 

students. It is also observed that the investigator has received 69 boys and 39 girls as 

number of subjects selected for the study. 

 

4.2 Data Analysis 

The table in the next sub-section indicates scores of students in pre-test and post-test 

and comparison thereof appendix 1. would show Students’ Scores in Pre-test and Post-

test. 

 

4.3 Results  

The performance of the learners who took the pre-test and the post-test has been 

represented in the table given above. Let us try to analyse the numerical data.   

The table of scores made by the learners at the pre-test (entry behaviour) and post-test 

(end-of the programme behaviour) indicates a clear difference with a tendency in 

favour of the post-test. The score of the learners in the pre-test is higher against the 

score in the post-test. Thus, there is a clear difference in terms of achievement in the 

post-test.   

The pre-test was designed to measure and assess the skill level of the learners. It 

comprised various online tests.  

Online tests were to evaluate the learners’ ability towards a text that is based on LSRW 

by comprehending it. These were online exercises based on Multiple Choice, Fill in 

the blanks etc. These online exercises demanded use of language skills through 

expressions.  

The post-test included some portions of language to measure the difference in the level 

of the learners as compared to the pre-test.  

Online test recorded learners’ proficiency of the language and helped to evaluate their 

efficiency in learning online. Marks of both the tests were compared which helped the 

researcher to spot the difference in the performance of the learners at the two tests.  

Performance of these three students had remained good from the beginning and they 

proved to be very helpful to other learners in solving the tasks as they grasped things 

easily.  
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As shown in Table no. 2, the learners performed well and were able to attain higher 

scores in the post-test. On the whole the programme on Online Test has helped the 

learners to enhance their communicative competence thereby proving the major 

hypothesis of this study: If the undergraduate learners undergo such online course, they 

will develop the communicative competence of a language.   

Learners were able to notice the difference that this course had made in broadening 

their stock of vocabulary, improving their communication skills, increasing their self-

confidence, giving them insights into different cultures and eventually providing them 

with a better way of utilising the language to express their ideas. In conclusion, the 

learners performed well and gained in terms of not only the marks that were seen in 

the table but also in many other aspects of language learning. The try out threw light 

on the basic nuances of the language and supplemented the learners’ understanding of 

the socio-linguistic aspects of English, a broader perspective towards the process of 

communication through a language. The course did prove to be a new experience for 

the learners and altogether a new medium that is for developing and enhancing their 

communicative skills and giving them an understanding that can go a long way if it is 

relevant to the sensitivity and needs of the learners.    

The scores of the students indicate a clear improvement in the post-test. Nevertheless, 

the researcher rationalises that this was likely to happen as the material designed by 

the researcher was tried out for a considerable length of time between the pre-test and 

the post-test.  

  

4.4. Qualitative Analysis and Interpretation of Participants’ Response  

  

4.4.1. Participants’ Response  

 

At the end of each try-out, learners were given email of the score, written feedback and 

self-appraisal. The purpose was to find out what the learners learned from the materials, 

whether they felt any difference in their confidence level and language competence or 

not and how far has the try-out helped them to think creatively.  
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The researcher could conclude that they benefited from the activities that were either 

humorous by nature or challenged them to be innovative and creative. They were 

generally happy with the teacher’s friendly and helpful attitude and constant 

encouragement by being online. The question whether the sessions led to creativity 

was answered positively by all of the participants. Finally, they were required to give 

their valuable suggestions for a course like this. Learners were happy to recommend 

such courses as part of the syllabus and opined that activities like the ones used in this 

course certainly help in learning English easily. Hence, from the ‘feedback form for 

the learners’ the above data was obtained.   

Here follow some samples filled up by the students who were a part of the experimental 

group.   

 



 

97  

  

 

 

4.5. Hypothetical analysis of the DATA  

 

H0: The use of online resources for teaching has no impact teaching – learning 

process. 

H0: The use of online resources for teaching materials does not make learning 

interactive. 

H1: The use of online resources for teaching has a positive impact on teaching 

– learning process. 

H1: The use of online resources for teaching materials make learning interactive 

and helps individual in learning better. 

 

4.6. LSRW All Data Analysis of Dabhi College 

 

4.6.1.   Mean Achievement difference of Pre-test and Post-test Score of Dabhi 

College 

Graph No. 4.2 
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The test was conducted of total 200 marks and the selected sample of the study was of 

53 only. It is observed from the above graph that the mean difference of the pre-test 

and post-test is 24.06.  

Table No. 4.2 

4.6.2. t-Test: Paired Two Sample for Means   

   

LSRW All Data Analysis of Dabhi College   Variable 1 Variable 2 

Mean 81.50943396 105.5660377 

Observations 53 53 

Pearson Correlation 0.590676785  

Df 52  

t Stat -9.936869998  

 

The above data of the 53 observations of the Pre-Test and Post Test data indicates the 

mean of 81.51 for the Pre-Test and mean value of the Post Test results 105.57, i.e., the 

Mean value of Pre-Test is less than the Mean value of the Post test. The 0.59 Pearson 

Correlation suggest Pre and Post Test results are positively moderately correlated. The 

paired t value is -9.94 with 52 degrees of freedom and p-value of < 0.05, hence the null 

hypothesis is rejected and there exist significant relationship between the use of online 
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resources for teaching materials to make learning interactive and helps individual in 

learning better. 

 

4.7. LSRW All Data Analysis of BITS College 

4.7.1.   Mean Achievement difference of Pre-test and Post-test Score of BITS 

College 

Graph No. 4.3 

 

 

The test was conducted of total 200 marks and the selected sample of the study was of 

51 only. It is observed from the above graph that the mean difference of the pre-test 

and post-test is 23.63.  

Table No. 4.3 

4.7.2 t-Test: Paired Two Sample for Means   

   

LSRW All Data Analysis of BITS College  Variable 1 Variable 2 

Mean 83.82352941 107.4509804 

Variance 227.5882353 252.372549 

Observations 51 51 
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Pearson Correlation 0.675711529  

Df 50  

t Stat -13.50611717  

 

The above data of the 51 observations of the Pre-Test and Post Test data indicates the 

mean of 82.82 for the Pre-Test and mean value of the Post Test results 107.45, i.e., the 

Mean value of Pre-Test is less than the Mean value of the Post test. The 0.68 Pearson 

Correlation suggest Pre and Post Test results are positively strongly correlated. The 

paired t value is -13.51 with 50 degrees of freedom and p-value of < 0.05, hence the 

null hypothesis is rejected and there exist significant relationship between the use of 

online resources for teaching materials to make learning interactive and helps 

individual in learning better. 

 

4.8. LSRW All Data Analysis of Females of Dabhi College 

 

4.8.1   Mean Achievement difference of Pre-test and Post-test Score of females of 

Dabhi College  

 

Graph No. 4.4 
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The test was conducted of total 200 marks and the selected sample of the study was of 

17 only. It is observed from the above graph that the mean difference of the pre-test 

and post-test is 23.82.  

Table No. 4.4 

4.8.2. t-Test: Paired Two Sample for Means  

   

LSRW All Data Analysis of Dabhi 

Female    

Variable 1 Variable 2 

Mean 83.52941176 107.3529412 

Variance 286.7647059 234.7426471 

Observations 17 17 

Pearson Correlation 0.544131004  

Df 16  

t Stat -6.351720279  

   

 

The above data of the 17 observations of the Pre-test and Post-test data indicates the 

mean of 83.53 for the Pre-test and mean value of the Post Test results 107.35, i.e., the 

Mean value of Post Test is more than the Mean value of the Pre-test. The 0.54 Pearson 

Correlation suggest Pre and Post Test results are positively moderately correlated. The 

paired t value is -6.35 with 16 degrees of freedom and p-value of < 0.05, hence the null 

hypothesis is rejected and there exist significant relationship between the use of online 

resources for teaching materials to make learning interactive and helps individual in 

learning better. 

 

4.9. LSRW All Data Analysis of males of Dabhi College 

4.9.1.   Mean Achievement difference of Pre-test and Post-test Score of males of 

Dabhi College  

Graph No. 4.5 
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The test was conducted of total 200 marks and the selected sample of the study was of 

36 only. It is observed from the above graph that the mean difference of the pre-test 

and post-test is 24.16.  

 

Table No. 4.5 

4.9.2. t-Test: Paired Two Sample for Means 

   

LSRW All Data Analysis of Dabhi Male   Variable 1 Variable 2 

Mean 80.55556 104.7222 

Variance 473.9683 404.2063 

Observations 36 36 

Pearson Correlation 0.600905  

Df 35  

t Stat -7.72696  

 

The above data of the 36 observations of the Pre-Test and Post Test data indicates the 

mean of 80.56 for the Pre-Test and mean value of the Post Test results 107.72, i.e., the 
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Mean value of Pre-Test is less than the Mean value of the Post test. The 0.60 Pearson 

Correlation suggest Pre and Post Test results are positively strongly correlated. The 

paired t value is -7.73 with 35 degrees of freedom and p-value of < 0.05, hence the null 

hypothesis is rejected and there exist significant relationship between the use of online 

resources for teaching materials to make learning interactive and helps individual in 

learning better. 

 

4.10. LSRW All Data Analysis of Females of BITS College 

 

4.10.1 Mean Achievement difference of Pre-test and Post-test Score of females of 

BITS College  

Graph No. 4.6 

 

The test was conducted of total 200 marks and the selected sample of the study was of 

18 only. It is observed from the above graph that the mean difference of the pre-test 

and post-test is 19.44.  
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Table No. 4.6 

4.10.2. t-Test: Paired Two Sample for Means 

   

LSRW All Data Analysis of BITS Female    Variable 1 Variable 2 

Mean 81.11111 100.5556 

Variance 186.9281 305.5556 

Observations 18 18 

Pearson Correlation 0.723356  

Df 17  

t Stat -6.81035  

 

The above data of the 18 observations of the Pre-Test and Post Test data indicates the 

mean of 81.11 for the Pre-Test and mean value of the Post Test results 100.56, i.e., the 

Mean value of Pre-Test is less than the Mean value of the Post test. The 0.72 Pearson 

Correlation suggest Pre and Post Test results are positively strongly correlated. The 

paired t value is -6.81 with 17 degrees of freedom and p-value of < 0.05, hence the null 

hypothesis is rejected and there exist significant relationship between the use of online 

resources for teaching materials to make learning interactive and helps individual in 

learning better. 

 

4.11. LSRW All Data Analysis of males of BITS College 

4.11.1.   Mean Achievement difference of Pre-test and Post-test Score of males of 

BITS College  

Graph No. 4.7 
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The test was conducted of total 200 marks and the selected sample of the study was of 

33 only. It is observed from the above graph that the mean difference of the pre-test 

and post-test is 25.90.  

Table No. 4.7 

4.11.2. t-Test: Paired Two Sample for Means 

   

LSRW All Data Analysis of BITS Male  Variable 1 Variable 2 

Mean 85.30303 111.2121 

Variance 249.9053 190.6723 

Observations 33 33 

Pearson Correlation 0.663954  

Df 32  

t Stat -12.1238  

 

The above data of the 33 observations of the Pre-Test and Post Test data indicates the 

mean of 83.30 for the Pre-Test and mean value of the Post Test results 111.21, i.e., the 

Mean value of Pre-Test is less than the Mean value of the Post test. The 0.66 Pearson 

Correlation suggest Pre and Post Test results are positively strongly correlated. The 
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paired t value is -12.12 with 32 degrees of freedom and p-value of < 0.05, hence the 

null hypothesis is rejected and there exist significant relationship between the use of 

online resources for teaching materials to make learning interactive and helps 

individual in learning better. 

 

4.12. Chi square Test of Post Test: 

 

In particular case of Dabhi College, total of 53 students participated in the pre and post-

tests. The total of all four parameters (L, S, R, W) of the post-test are analysed male 

and female student wise. The Median Value of the Female Students is 110 and 

similarly, the Median value of Male Students is also 110. 

Table 4.8. shows the observed number of students having scored less than or equal to 

Median value gender wise and number of students having scored greater than Median 

value in post-test. 

Table No. 4.8 

Sex Median (Observed) >Median (Observed) Total 

Male 21 15 36 

Female 10 7 17 

Total 31 22 53 

4.8. Table is Gender wise Cross tabulation of Observed Students of Dabhi 

College 

Table No. 4.9 

Sex Median (Expected) >Median (Expected) Total df 2 Value 

Male 21.0566 14.9434 36 1 0.973032 

Female 9.943396 7.056604 17 

Total 31 22 53 

4.9. Table is Gender wise Cross tabulation of Expected Students of Dabhi College 

and Chi square value 

Table 4.9. shows the expected number of students gender wise having scored less than 

or equal to Median value and number of students gender wise scored more than Median 
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value in post-test. The Cross tabulation 2 Value with 1 degree of freedom (df) is 

0.973032. The critical value of 2  with 0.05 significance level and 1 degree of freedom 

(df) is 3.841. The test statistic is less than the critical value and hence we have no 

convincing evidence to reject the null hypothesis. 

 

Similarly, in case of BITS College, total of 51 students participated in the pre and post-

tests. The total of all four parameters (L, S, R, W) of the post-test are analysed male 

and female student wise. The Median Value of the Female Students is 100 and 

similarly, the Median value of Male Students is also 110. 

 Table 4.10 shows the observed number of students having scored less than or equal to 

Median value gender wise and number of students having scored greater than Median 

value in post-test. 

Table No. 4.10 

Sex Median (Observed) >Median (Observed) Total 

Male 19 14 33 

Female 11 7 18 

Total 30 21 51 

4.10. Table is Gender wise Cross tabulation of Observed Students of BITS 

College 

Table No. 4.11 

Sex Median (Expected) >Median (Expected) Total df 2 Value 

Male 19.41176 13.58824 33 1 0.806336 

Female 10.58824 7.411765 18 

Total 30 21 51 

4.11. Table is Gender wise Cross tabulation of Expected Students of BITS College 

and Chi square value 

Table 4.11 shows the expected number of students gender wise having scored less than 

or equal to Median value and number of students gender wise scored more than Median 

value in post-test. The Cross tabulation 2 Value with 1 degree of freedom (df) is 

0.806336. The critical value of 2  with 0.05 significance level and 1 degree of freedom 
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(df) is 3.841. The test statistic is less than the critical value and hence we have no 

convincing evidence to reject the null hypothesis. 

 

The students of the BITS college come from Urban area while the students of the Dabhi 

College hails from the Rural area. Checking the data of both colleges combined but 

geographical location wise, total of 104 students participated in the pre and post-tests. 

The total of all four parameters (L, S, R, W) of the post-test are analysed Urban and 

Rural student wise. The Median Value of the Urban Students is 105 and similarly, the 

Median value of Rural Students is also 110. 

Table 4.12. shows the observed number of students having scored less than or equal to 

Median value geographical location wise and number of students having scored greater 

than Median value in post-test. 

Table No. 4.12 

Geographical Location Median (Observed) >Median (Observed) Total 

Urban 26 25 51 

Rural 31 22 53 

Total 57 47 104 

4.12. Table is Geographical location wise Cross tabulation of Observed Students 

Table No. 4.13 

Geographica

l Location 

Median 

(Expected) 

>Median 

(Expected) 

Total df 2 Value 

Urban 27.95192308 23.04807692 51 1 0.441707 

Rural 29.04807692 23.95192308 53 

Total 57 47 104 

4.13. Table is Geographical location wise Cross tabulation of Expected Students and 

Chi square value 

Table 4.13 shows the expected number of students’ geographical location wise having 

scored less than or equal to Median value and number of students’ geographical 

location wise scored more than Median value in post-test. The Cross tabulation 2 

Value with 1 degree of freedom (df) is 0.441707. The critical value of 2  with 0.05 
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significance level and 1 degree of freedom (df) is 3.841. The test statistic is less than 

the critical value and hence we have no convincing evidence to reject the null 

hypothesis. 

 

4.13. Learners’ Perception  

a) Activities   

 

Learners’ response towards each activity has been talked at length in Chapter-3, (3.5) 

yet some of their responses have been summarised here. Learners believed the 

activities performed during the sessions being very interesting, engaging and beneficial 

to them. They admitted the online tasks were challenging yet enjoyable and made their 

entire learning experience worthwhile. During the online course they asked for 

repetition of some activities which they liked performing. The learners also opined that 

their skills were enhanced by the activities. Most of them confessed the online sessions 

helped them not only in enhancing their language skills but interpretative abilities as 

well.   

  

b) Enhancing skills  

The researcher’s use of integrated skills made the online tasks more effective and 

helped the learners to be comfortable during online course and gradually develop an 

ease with English. The learners’ evaluation is as follows.  

  

c) Reading   

Most of the learners opined that the online activities which they were asked to read out 

and practice out their work enabled them to read efficiently. They mentioned that 

reading online like the provided way has improved their pronunciations and intonation 

which eventually enhanced their reading skills. The learners felt that activities like 

reading story closely made them gain efficiency in reading a piece of literature 

semantically and syntactically. According to the learners their ability to sense the 

meaning and message conveyed by a text developed up to a great extent by the reading 

online exercises assigned to them.   
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d) Listening   

The learners’ responded that their listening skills were enhanced through the online 

activities where they were required to listen attentively to follow the instructions of the 

tests and tasks. Learners added that even while listening to the online audio again, they 

had to listen meticulously which helped them in enhancing their listening skills. The 

learners opined that in the activity of listening by guided story being told in bits and 

pieces through audio so they had to be very attentive in listening as the activity 

demanded them to complete the missing words or phrases through online platform.   

  

e) Speaking   

Researcher has given his best effort to prepare the speaking task online for the speaking 

development of the student to be more fluent. But they were failed to respond to the 

activity online because of the communication failure of the researcher. Researcher has 

provided careful guidelines for the speaking task likewise the students have to appear 

for the link where the speaking task will begin. At the end of the speaking task and 

after going through the given exercises, they are supposed to provide recorded link of 

their own voice but they were failure due to inefficiency of the technology. The 

researcher was of the opined that as they were technology student, they would be able 

to turn out well for such new approach of speaking and learning it. At the end of the 

test, researcher found that student have failed to attempt even the speaking task online 

due to inefficiency of technology.  

 

f) Writing   

Most of the learners expressed that the activities where they tried creative writing 

helped them to improve their writing skills. They learnt to put their ideas and thoughts 

in words through the activities.  The learners acknowledged the fact that the activities 

helped them in enriching their creative writing skills along with giving them a critic’s 

eye to view a text in terms of its effectiveness.  They confessed that most of the follow 
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up activities catered to their need of writing creatively and their motivation was 

enhanced by writing effective sounding texts.  

 

g) Teacher’s Attitude  

The learners admitted that they felt comfortable with the researcher playing the role of 

a teacher and friend to them by being in touch with online platform. The learners 

appreciated the way their teacher was there with them in times of confusion and fear. 

They liked the teacher’s kind and friendly attitude and admitted that it helped in 

creating a healthy atmosphere during the online course. The learners also confessed it 

being the reason of a proper learning experience. This factor somehow presupposes the 

affective factor of motivation. The learners are highly motivated if the activities they 

do have relevance to the target needs. But this cannot be considered enough as the 

learners will only get motivated if the course gives them happiness and a sense of 

satisfaction. Thus, most of them responded of being actively motivated. This increased 

the pace of learning. They acknowledge the activities designed by the researcher and 

gave significant justice to them.   

  

h) Teaching Procedure  

Learners expressed the techniques being applied while trying out of the multimedia 

materials, were enjoyable and very motivating. They acknowledged the clear 

instructions given by the teacher using email and WhatsApp before commencing with 

an activity which helped them in performing the tasks well. Most of the learners found 

teaching procedure coherent, informative, motivating and interesting as detailed 

instructions with tutorials were given by the teacher on website as well as through 

email. They liked the liberty of executing the tasks in their own creative manner and 

time. They appreciated the advices and suggestions given to them while executing the 

activities. Most of them opined that not being pressurised to follow set rules and 

regulations while carrying out the tasks made them comfortable and brought out their 

creative abilities.  

  

i) Overall Impression  
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Learners appreciated the researcher’s efforts to come up with such interesting materials 

providing solutions to the problems they had faced while learning English earlier. They 

found themselves more comfortable doing the activities as the contents have literary 

touch as well as realistic context. They all felt that this familiarity of the content made 

them loosen up and their communicative competence has substantially enhanced. This 

supports the hypothesis; if the undergraduate learners undergo such online course, they 

would develop the communicative competency of a language.   

   

  

4.14 Conclusion  

Data analysis and interpretation show positive effect of translation activities and 

communicative tasks. It is found that the materials produced for the present study can 

be helpful in improving listening, reading and writing skills of the learners along with 

enhancing their ability by creating opportunities for more meaningful interaction. 

Interaction with the text as well as among peers provides a basis for language learning, 

which in turn, motivates them to work creatively and confidently. The nature of 

language is not to instruct but to please hence, the use of language as integrated in the 

course interests the learners. Use of language not only serves as an interesting 

technique but also helps learners to deepen their sensitivity towards the language along 

with intensifying their significant abilities and creative power. The researcher has 

observed that the students were really engaged deeply in the tasks online especially 

they posed an intellectual challenge, too.   

The researcher feels that on the whole, the course helped the learners to develop an 

insight into the world of languages. The study helped researcher to verify the impact 

of language through online mode to enhance communicative competence. It was a 

joyful experience to observe learners feeling confident in terms of even complex use 

as technology was a medium for the learning.   
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Chapter 5 

 

SUMMARY, FINDINGS, SUGGESTIONS, CONCLUSION  
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5.0. Introduction  

This chapter is all about the compendious of the experiment for developing 

communicative competence through online teaching tools for engineering students. 

This chapter includes the findings of the study which was undertaken with an aim of 

developing communicative competence through a set of online interactive activities 

and tasks. The chapter concludes with necessary suggestions to the concerned 

authorities and recommendations for further research.   

 

5.1. Overview  

Communicative Competence was a significant part of English Language for a long 

time. With the arrival and the dominance of methodologies, these activities of 

communicative competence are now an important aspect of many communicative 

classrooms and successful aids to learning.  

In this chapter the researcher has tried to explore some of the controversies surrounding 

the use of online teaching tools in the language classroom with a view to advancing 

towards their resolution. Much valuable work has been done in the past decade in the 

field of pedagogy, but there is still a lack of strong pragmatic foundation on which to 

base the performance. The purpose of the present study was to offer a number of points 

for reflection which might serve as a basis for much needed empirical research on the 

topic.  

 

There seems to be newly awakened interest in online teaching methodology as a tool 

for pedagogic purpose.  Communicative Competence is by its nature an exceedingly 

communicative activity; the challenge is to make sure that the content being 

communicated in relevant and that all possibilities for communication during the 

activity are exploited. Communicative Competence in groups can encourage learners 

to discuss the meaning and use of language at the deepest possible levels as they work 

through the process of understanding. Communicative Competence is a real-life, 

natural activity and increasingly necessary in a global environment.  

This is even more important with the growing importance of online information. 

Whether it is encouraged or not, Communicative Competence is a habitually used 
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strategy for learners; if this is accepted, there is a need to support them in developing 

this skill in the right way.  

There is an urgent need to bridge the gap that occurs due to the misinterpretations that 

rise during communication of a language. Teacher should step out of the conventional 

methods of teaching and work towards applying more innovative strategies for 

teaching and learning in a better way. Teachers must get into multi-tasking by 

designing and producing materials and managing classrooms more efficiently.   

This research work is an attempt to prepare and try out a set of interactive strategies to 

develop the communicative competence of the learners at the graduate level. This 

interventional try out aimed to develop learners’ ability to enhance competence in 

language, so that in their future work and social interaction they are able to exchange 

information effectively through both the written and spoken channels.  

The analysis and interpretation of the collected data suggest a positive trend in the final 

result of the post-test of learners from the experimental group. While developing 

learners’ speaking abilities has failed due to inefficiency of technology, they have 

developed their listening skills, reading skills and writing skills simultaneously 

required for effective communication.  

English was used as a medium of communication among the learners which created 

context for natural update of English which in turn helped the learners cultivate their 

sense of the language, and created an atmosphere where learners could improve their 

English skills. These activities have provided the learners an opportunity to think of 

performing better being online in the course. It also encouraged them to share ideas in 

a relaxed way. Thus, learners became the centre of the sessions. Their initiatives and 

motivation were acknowledged and enhanced. With these tasks and activities, the four 

language skills namely listening, speaking, reading and writing can be integrated to set 

up meaningful situations, which foster the learners’ communicative competence. This 

online course helped the learners to develop communicative competence.  
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5.2. Rationale of the Programme  

Today, English language due to technology dominates the world as no language ever 

has dominated. Gujarat is a multilingual community area where the researcher realized 

a common problem among the students of engineering that they lack communicative 

competence. There are some questions arises on the basis of that: 

1. Rather being interested why does one find difficulty in communication? 

2. How to be competent in communicating in social settings? 

3. How to be proficient to achieve competency in social contexts? 

4. How to develop communicative competence?  

The course has been aimed to answer these similar questions. It aimed at developing 

the communicative competence of a language using online teaching tools of 

technology. It is also aimed to give the participants a thorough thought and more 

precisely a common reason to learn a language along with the use and advancement of 

technology. This online course aimed to facilitate the participants to develop their 

communicative competence. It has given the participants an opportunity to deepen their 

understanding towards language through the interactive use of it during the course of 

time. 

This research was experimental research. The programme consisted of tasks and 

activities for LSRW Skills based on quiz and web-based exercises, etc. 

The materials and website with exercises were prepared by researcher keeping in mind 

the level and students’ ability to conceive the online exercises. The researcher had 

identified a group of adult learners’ that are graduate students studying in engineering 

colleges. The researcher has chosen two groups of students where a few had good 

experience about technology and a few has good experience about language learning. 

Bearing in mind all the capabilities of the students, the material was prepared and tools 

were decided.   

After piloting the materials by the researcher under the guidance of experts, a pre-test 

was designed by the researcher. The test carried fifty marks which was administered 

on engineering students. Afterwards the pre-test of these students was conducted and 

later the answer sheets were evaluated using technology. A list of marks was made on 
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computer to compare them with the post- test marks. In all, 104 students were part of 

the programme who took up the course.   

The research was undertaken with the objectives related to language learning and 

teaching using online forum where they would practice and perform the tasks on hand.   

 

 5.3. Fulfilling Objectives  

The study was executed with certain objectives with certain outcome of the study, the 

researcher could conclude that those objectives accomplished through this Online 

Teaching Course. It was encountered that the execution of Online teaching and learning 

in education is consented by learners at the graduate level. The researcher had designed 

dynamic website for the purpose of online learning program for developing 

communicative competence which was validated through opinions of the experts, 

guide and co-guide of the research work.   

The researcher had faced loads of problem during the experiment, particularly in terms 

of inconsistent participation on the part of the learners. The students confronted many 

technical hurdles even though the researcher was on constant support for all the learners 

online. By the end of the study, the researcher had to withdraw the names of the student 

who successfully could not complete the course online. At last researcher ended the 

work with some positive outcome and study which will benefit the fraternity further.  

The following are the objectives achieved during the process of the study. 

9.  Researcher has studied the status of computer-based teaching and testing 

at undergraduate level across the state to bring out the positive outcome of 

the problem. 

10. There is a significant difference and association exists between language 

interest and achievement in competency of language. 

11. There are number of tools to be used for the need analysis of 

undergraduate students in terms of language proficiency. 

12. Computer-aided Language teaching and testing in online classroom 

situation would bring self-learning in students. 
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13. Efficient online teaching and testing improve or affect the learning 

properly for the students who put forward the efforts in teaching self. 

14. The research has raised the awareness among ELT people about the 

possibilities of being well proficient through the usage of computer 

technology. 

15. There are number of suggestions for improvement in developing valuable 

online teaching and testing of online language teaching on the basis of the 

finding of the study. 

 

5.4. Answering Research Questions  

A new generation web technology which goes beyond the static websites needs 

interactive and learning users to perform the tasks and communicate the work assigned 

in systematic manner with the advent use of technology. Technology gives more 

opportunity for attaining something for learners through self-learning practice. The 

most delightful benefit of such modern practice is that the learners can explore 

autonomy to learn at own pace, space and speed. It provides an opportunity to use 

number of online resources available for the students to learn and interact. Hence, the 

teacher can build the course interactive and interesting too. Particularly in engineering 

colleges, the language demands the learners, efficient use of oral language. Therefore, 

they have enjoyed Online Learning Program and experiment.  

Such programs can be measured qualitatively as well as statistically. Online tests can 

also be administered through web tools. This special course was highly appreciated and 

positively replied to both by the experts and the learners. 

 

The Researcher narrates the potentials answers in the need of further exploration as 

questions that might serve as starting points of a research agenda: 

1. Can Online teaching and learning tools help students to understand the 

concept of their language learning? 



 

119  

  

➢ Yes, Online teaching and learning tools helps students to understand the 

concept of their language learning. 

2. Can Online teaching and learning tools help students to develop LSRW skills? 

➢ Yes, Online teaching and learning tools helps students to develop LSRW 

skills. 

3. Can Online teaching and learning tools help students to enhance students’ 21st 

century skills? 

➢ Yes, Online teaching and learning tools helps students to enhance students’ 

21st century skills. 

4. Can Online teaching and learning tools develop Communicative Competence 

into the students? 

➢ Yes, Online teaching and learning tools develop Communicative Competence 

into the students. 

5. Can Online teaching and learning tools be used to build interaction among 

students? 

➢ Yes, Online teaching and learning tools can be used to build interaction 

among students. 

6. Can Technology Supported Online tools be used to build independence in 

learning for the students? 

➢ Yes, Technology Supported Online tools can be used to build independence in 

learning for the students. 

7. Can Technology Supported Online tools help to develop positive use of 

technology in the students? 

➢ Yes, Technology Supported Online tools helps to develop positive use of 

technology in the students. 

8. Can Technology Supported Online tools enable the learners to develop their 

language skills autonomously? 

➢ Yes, Technology Supported Online tools enables the learners to develop their 

language skills autonomously. 

9. Can Technology Supported Online tools enable the learners to be creative? 

➢ Yes, Technology Supported Online tools enables the learners to be creative. 
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5.5. Findings   

In the previous chapter, the data collected are presented and analysed for the purpose 

of findings of this study. After qualitative and quantitative representation of these data, 

the researcher has educed the following findings.   

  

1. The syllabus which aims at teaching language skills and competence has failed 

in developing these skills in general so the effective pedagogy to be 

implemented with the use of technology. 

2. A large number of students despite many years of education and learning 

exposure to English Language, have not developed communicative 

competence.  

3. Aiding technology with real use of language leads to creativity in general and 

development in particular. The technology provides them many platforms to 

challenge the learning even to experiment with language exposure.   

4. Working and completing such technical course requires a great deal of 

conceptual clarity for the learners which eventually make them aware of 

different methods of learning the competency of the language with ease use of 

technology.   

5. It is found that the encouraging online classroom atmosphere quickens the 

teaching-learning process if the atmosphere is promoting and that of mutual 

trust and care, the learners feel comfortable and it becomes an enjoyable effort.    

6. It is found that the technological tools used in this study and multimedia 

materials tried out during the experiment can prove to be efficient for the 

learners to make them independent user of the language.    

7. Meeting the demands of the learners and providing answers to the problems 

they face in learning alone can meet with the challenge, as the learners get an 



 

121  

  

opportunity to explore, try out and discover their hidden abilities to work and 

advance their learning with the frequent use of technology so far.   

8. The learners aware with the technological background showered higher 

improvement than others. The cause for this may be because of the fact that the 

learners of technological background had an earlier exposure about the 

technology and the language hence they might be more comfortable in this type 

of online learning environment.   

5.6. Suggestions for Future Research   

1. Formulation of more online teaching tools and materials for various levels of 

proficiency needs to be undertaken.   

2. On the basis of the data collected from such researches, there arises a need for 

a larger and a broader study. Such experiments can be researched for better 

outcome in different courses of graduate level students of Gujarat.   

3. An in-depth analysis of the learners’ adaptation process, complied with factual 

reflections of their behaviours, is necessary in order to discover how they 

participated in their new learning community of today’s technology.   

4. According to the researcher’s notion, the above discoursed analysis should be 

conceived in a wider range of situations for better language practice and 

improvement in a similar manner to project the work with effective use of 

technology.   

5.7. Recommendations   

The researcher accomplished the experiment on the learners with the proficient use of 

technological tools and advancement of technology. Researched asserted that the 

materials including online exercises and innovative project work with online course 

applied to the approach which could improve the performance of the learners to quite 

some more extent. The following keys distinguishes in what terms the findings can 

profit the Policy makers, Syllabus designers and teachers in education.  
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5.7.1. Policy makers  

• Keeping the view of increasing importance of learning language, there is a great 

need to bring in technological advancement in education and its learning to the 

students.   

• To make it easier for development proficiency in learning language and 

bringing interactive approaches in classroom with suitable use of technology. 

The faculty members should be trained for acquiring language using modern 

technology spider web.   

• Course of study should be based more focused on developing communicative 

competence of language using technology to work effectively.    

• Policy of education should boost online teaching and learning as part of the 

curricula.  

• Policy makers of education should call for more online portals for a variety of 

subjects enriched with resources.  

  

5.7.2. Syllabus Designers  

• So far, syllabus has to be designed to discover as much as possible outcome 

using online resources which directly benefit the leaner in its learning.  

• It is high time that syllabus makers realize the need for transforming the 

syllabus into effective means of communication using wide variety of online 

tools and making the material more authentic for the students.   

• In the era of digital revolution now material producers should also come out 

with the innovative ways of material production. 

• Materials for different subjects can be made available online in different form 

to use it effectively in the variety of classroom like audio, video, online portals, 

presentations etc.  
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• This kind of materials can be converted and shared on different online platform 

for all level of students and it can be benefitted to the all age of learners also as 

the supporting resources is available for free to learn.  

  

5.7.3. Teachers  

Teachers are the real executers of the policies and syllabus in the classroom. A teacher 

plays a vital role in shaping the students’ career.   

• Teachers should be educated with the latest technological advancements and its 

effective use in the classroom.  

• Teachers should be more innovative to implement new techniques of teaching 

as per the demand of today’s classroom and students.  

• Teachers should everyday try and explore new resources with the help of 

internet.  

• Teachers should also make valuable efforts to use resources available online for 

benefiting the students.  

• Teachers should also be connected with their students outside of the classroom 

with the help of the latest technology.  

• Teachers should have profound knowledge about the use of technology inside 

the classroom and beyond.  

• Teachers should produce online resources to facilitate the learners.  

• The teacher must encourage students to use technology to ask questions and 

clarification being away from the regular classroom.   

• The teacher should be always reachable for the help of the students. 

  

5.8. Conclusion  

The study has returned with quite positive outcome. The method of language teaching 

using online teaching tools is still a subject under research and continues to be one of 

the most frequently discussed topics among teachers of English fraternity. This attempt 
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has been made to showcase how online teaching and testing can be introduced into the 

second language learning programme.   

Being the part of the teaching community, the researcher is always in the quest of an 

effective approaches and methodology to help the students to develop their 

communicative competence in English. Even the researcher had observed the way 

online learning classes are being conducted. The researcher found out that learners are 

keen to learn new ways of using technology and they often lose interest if the teaching 

English only given to them and that does not seem effective or interesting to them. If 

the learners do not enjoy the process of language learning they would give up to learn. 

The question arises about the teachers’ role in the classroom. As language teachers we 

should keep bringing new ways and ideas using technology in the classroom.    

Now a days the education system is based on traditional teaching methods like one-

way teaching, teacher-centred classroom, textbook based teaching etc. All the 

components of teaching are to be analysed in order bring the change from the root level 

but the dissatisfaction among the students should not affect the teachers as they are 

responsible for bringing new techniques and strategies for their students. As much as 

possible online materials must be interesting covering a full range of varieties.  

Students should be asked to use online content without being feared of any failure and 

this given practice would help student to bring out many skills. It is also essential that 

the teacher always provide much needed information for what purpose every activity 

is designed and how the students can achieve the needed outcome from it.  

At the possible level, every student should be equally involved into the online work 

given to them for better outcome. Online engaging material should be preferably be 

short and limited as per the level of the students. Such materials are reliable and suitable 

for bringing positive outcome for teaching. Such much help prepare them from 

mentally to serve the instructions provided by teacher for students.  It is also very 

important to ensure that the source material focuses on aimed objectives.  

It is also significant to distinguish the problems associated with traditional approaches 

methods of teaching. It is practicable for the teacher to narrate the aims of the research 

and discuss its concerns to the learners. Many activities use materials that can be 
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generated as per the learners’ demands, which would have the positive impact on 

classroom dynamics.   

This study reflects that online teaching-learning would be the future of higher 

education. The matter that should be taken can is it should be well planned, well-

structured and properly designed with the appropriate set of materials with particular 

objectives. Still there persists a huge gap between today’s education system and 

learners’ genuine needs. Education system should necessarily focus on much 

proficiency-based curriculum instead. Exam orientated system should be replaced by 

skill-oriented system in education. Thus, education can also be a multi-tasking 

experience where student allowed to submit the work and share with others using 

online platforms with the help of new and rapidly technologies. A shift has already 

begun and we have to move ahead with the change to meet the demands and need of 

education.  

This project allows autonomy in terms of time and space which emerges as a reflected 

reaction of classroom. The communicative competence is not measurable using any 

standards which is very difficult to verify the needs and objectives because of absence 

of weightage in the subject like ‘Communication Skills’ in engineering field. In 

general, in technical institutes, English teachers are considered as ‘general subject 

teachers’. Due to this, the attempts of theses ‘general subject teachers’ are not being 

acknowledged.  

Still in the beginning stage of experiment with online teaching tools and technology, 

the researcher found dream of making students competent using such new innovative 

methods and techniques. More hard work and exercise with monitoring system for 

students' progress is demanded. 
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Appendix I 

Students of Babaria Institute of 

Technology, Vadoara     

RN Sex Name 

Pre-test 

Total 

Post-test 

Total 

1 M Mitesh Mayavanshi 100 125 

2 M Vishnu P 85 140 

3 M Abdo Ali 100 125 

4 M Agrawal Abhishek 110 130 

5 F Krina chokshi 90 120 

6 M Gandhi yash 100 135 

7 M Nishant Kushram 90 125 

8 M Mandal Rahul Kumar 80 100 

9 M Vivek Mishra 70 95 

10 F Divya Nair 100 125 

11 M Panchal Dhruv 100 120 

12 M Mantraraj Panchal 50 95 

13 M Prashansha Panchal 80 105 

14 M Parmar Venktesh 60 105 

15 M Deep Ashokbhai Patel 90 115 

16 M Neel patel 100 115 

17 M Patel Parth Kalpeshkumaer 70 105 

18 M Patel Swapnil Bharat 100 125 

19 F Paul Sonali Nirmal 80 110 

20 M Pranay Patil 80 110 

21 F Rana Urvashi Manojkumar 50 100 

22 M 

Rathore Yashrajsingh 

Kuldeepsingh 80 100 

23 M Shah Karan 80 110 

24 M Anurag Sharma 90 125 

25 F Shruti R Choudhary 90 115 

26 F Stuti Solanki 100 120 

27 M Fenilkumar Tandel 70 110 

28 M Jimmy thacker 120 130 

29 M Himalay yadav 50 95 

30 M Yogesh Zala 90 100 

31 M Krushang Patel 90 115 

32 F Fairy Bhavsar 70 80 

33 F Mittal Borole 70 90 

34 F Mansi Chaubey 70 80 
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35 M Premit Desai 90 100 

36 M Parth Gopani 90 95 

37 F ADITI JADIA 90 100 

38 M Siddharth Jani 100 105 

39 F KHUSHBOO PATEL 90 100 

40 F Kriti Bhagat 90 115 

41 M Henil Patel 70 100 

42 F Margi Patel 80 80 

43 M Vivek Patel 90 110 

44 F Plaza Patel 70 80 

45 F Pratibha Kashyap 80 100 

46 F Prayushi Rana 90 125 

47 M Ritik Priyanshu 70 90 

48 M Harsh Thakkar 80 90 

49 F Virali Thaker 60 70 

50 F Mansi Joshi  90 100 

51 M Chitrang Shah 90 125 

Students of Smt. S. R. Patel Engineering college, Dabhi 

PhD Research Sample Pre-Test Post -Test 

RN Sex Name 

Pre-test 

Total 

Post-test 

Total 

1 M Nandish Patel 100 125 

2 M Narendra Prajapati 120 130 

3 M ABHISHEK DARJI 100 130 

4 M Suthar Chirag  100 125 

5 M Patel Harshil 90 105 

6 M Popatiya Rutvik Atulbhai 60 110 

7 M Darshan kumar Prajapati 60 60 

8 M Parth C. Patel 100 135 

9 M Patel Kirankumar Kalubhai 100 115 

10 M Solanki Hardiksinh Sonaji 100 120 

11 M Popatiya Rutvik Atulbhai 40 55 

12 M Prajapati kartikkumar 100 115 

13 M nikhar bhavsar r 90 130 

14 M 

Thakkar Chintan 

Bhaveshbhai 110 115 

15 M patel jainik 100 115 

16 M Raval Pragneshbhai Fulabhai 70 70 

17 M panchal aman kirankumar 90 105 

18 M Patel Keyur J 90 90 
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19 F Zeel Dipakkumar Modi 90 105 

20 M Patel BrijeshKumar  60 70 

21 F Divya Patel 70 100 

22 F Misha Patel 60 110 

23 F Sonu Patel 80 100 

24 F Muskan Patel 110 120 

25 M Sagar Rajput 70 120 

26 F Zeel Patel 100 125 

27 F Vidhi Patel 80 115 

28 F Avani Gajjar 90 115 

29 F Brinda Patel 90 120 

30 F Mausam Patel 90 110 

31 F Twincy Oza 100 100 

32 F Ayushi Patel 60 115 

33 F Keyu Patel 100 100 

34 F Urvi Patel 80 95 

35 M Anand Joshi 80 100 

36 M Vijay Mevada 40 110 

37 M Jay Patel 100 120 

38 M Hardik Khasetiya 70 110 

39 M Prem Patel 60 70 

40 M Man Patel 70 110 

41 M Riyazhusain Aghariya 70 95 

42 M Vivek Patel 60 120 

43 M Ruchik Patel 90 90 

44 M Smith Patel 70 95 

45 M Zakwan Machha 60 100 

46 M Yogesh Ashnani 110 115 

47 M Krushnakant Patel 100 100 

48 M Harsh Patel 40 95 

49 M Jeet Patel 50 100 

50 M Mohmmad Valuda 80 100 

51 F Hineel Sathvara 70 110 

52 F Poojan Patel 50 60 

53 F Falguni Patel 100 125 
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Appendix II 

Listening Module Final Easy Pre 

 

ID Questions Question Image 

1 

 

Pre-Task 

Task 1  

 

You will hear Track of five short extracts of people talking about 

technology in schools.   

Read the statements given, then listen to the extracts and match 

each statement A-G with speaker 1-5.   

There are two statements you do not need.   

You can hear the recording twice.  

 

 
 

 

2 

 

Task 1 Listen to the audio 1 

Listen the track carefully to answer the question.  

 
 

 

3 

 

Which one of the sentences was spoken by Speaker 1? 

________________ 

A. Older, conventional teaching methods will always be 

the most relevant.  

 

B. The fast-pacing world is making everyone techno-

savvy. 

 

C. Schools have finally caught up with the digital era.   
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D. Homework assignments are posted online.   

 

E. Students in schools demand technology to keep 

themselves updated.  

 
 

4 

 

Task 2 Listen to the Audio 2 

Listen the track carefully to answers the question.  

 
 

 

5 

 

Which one of the sentences was spoken by Speaker 2? 

________________ 

A. Today a teacher's job is to focus on concepts rather than 

content 

 

B. The fast-pacing world is making everyone techno-

savvy. 

 

C. Schools have finally caught up with the digital era.   

 

D. The age of technology is the age of few handwritten 

tasks. 

 

E.  
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6 

 

Task 1 Listen to the audio 3 

Listen the track carefully to answers the question.  

 
 

 

7 

 

Which one of the sentences was spoken by Speaker 

3?________________ 

A. Older, conventional teaching methods will always be 

the most relevant.  

 

B. The fast-pacing world is making everyone techno-

savvy. 

 

C.      Technology can never replace a teacher.  

Technology can never replace a teacher. 

 

D.      Technology in schools needs to have some sensible 

limits.  

 

E. Students in schools demand technology to keep 

themselves updated.  

 
 

 

8 

 

Task 1 Listen to the audio 4 

Listen the track carefully to answers the question.  

 
 

 

9 

 

Which one of the sentences was spoken by Speaker 

4?________________ 

A.      I don't know which generation will be better off in the 

long run though 
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B. The fast-pacing world is making everyone techno-

savvy. 

 

C. Schools have finally caught up with the digital era.   

 

D. The age of technology is the age of few handwritten 

tasks. 

 

E. Today's children are more healthy in mind than body.   

 
 

10 

 

Task 1 Listen to the audio 5 

Listen the track carefully to answers the question.  

 
 

 

11 

 

Which one of the sentences was spoken by Speaker 

5?________________ 

A. Older, conventional teaching methods will always be 

the most relevant.  

 

B. The fast-pacing world is making everyone techno-

savvy. 

 

C. No doubt that children's handwriting and vocabulary 

have suffered 

 

D. The age of technology is the age of few handwritten 

tasks. 
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E. Students in schools demand technology to keep 

themselves updated.  

 
 

 

 

Reading Test Final Easy Pre 

 

ID Questions Question Image 

1 

 

Reading Tasks 

Read the passage given in next slide and choose the opinion that 

you consider the most appropriate and write in your answer 

sheet:   

 
 

 

2 

 

Read the given passage carefully. 

Chocolate liked by all irrespective of child or adult.  Now-a-days 

different types of edible products mixed with chocolate powder 

are available in the market.  Some of them are chocolate ice-

creams, chocolate coffee, chocolate tea and chocolate milk. 

 

A tree may sound like something made up in a book or film, but 

chocolate really does come from trees. A tree called "cocoa' is 

the source of all cocoa powder and chocolate. 

 

Cocoa trees grow only in warm areas that get a lot of rain.  Long 

fruits called ‘pods’ grow on these trees. Pods range in color from 

bright yellow to deep purple. Inside the pods are rows of seeds 

called cocoa beans.  Each is about the size and shape of a big 

fingernail. It is from these cocoa that we get one of the world's 

favourite foods i.e.  chocolate. 

 
 

 

3 Read the given passage carefully. 
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A lot of things have to be done to the beans before they are 

farmed into chocolate.  The beans turn into a rich colour and 

begin to smell like chocolate after being left in a damp place for 

a few days.  They are roasted and ground into a paste in a factory.  

A fatty yellow liquid ‘cocoa-butter’ has to be removed from the 

paste dry cocoa powder.  The paste in fact is very bitter. So, a 

lot of sugar is mixed in it.  The chocolate is then poured into 

moulds to harden into chocolate bars. 

 
 

4 

 

1.  The source of chocolate is a tree called________________ 

A. Coffee  

 

B. Coco 

 

C. Bean 

 

D. Pod  

 
 

 

5 

 

2.  what kind of climate is most suitable for cocoa trees to grow?   

________________ 

A. Cold climate without rain  

 

B. Cold climate with rain 

 

C. Warm climate with no rain 

 

D. Warm climate with lots of rain  

 
 

 

6 

 

3.  For cocoa beans to smell like chocolate, they are kept for a few 

days in a:________________ 

A. dry place 

 

B. wet place  
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C. damp place 

 

D. hot place  

 
 

7 

 

4. The liquid removed from the paste of cocoa beans to make dry 

powder is:________________ 

A. cocoa milk 

 

B. cocoa cream 

 

C. cocoa ghee  

 

D. cocoa butter  

 
 

 

8 

 

5.  The word in the last paragraph which means the opposite of 

'sweet'  is________________ 

A. bitter 

 

B. paste 

 

C. roasted 

 

D. butter 

 
 

 

 

Speaking Task Final Easy Pre 

 

ID Questions Question Image 

1 

 

Speaking Task 

 

Description of a Person:  

 

In this student may be asked to describe a person, known or 

unknown, giving minute details of the characteristics, 

appearance, Special qualities and the features unknown 

possessed by the persons under description.  
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2 

 

DESCRIPTION OF A PERSON  

Approximate preparation time: 5-10 minutes, Approximate 

speaking time: 2-3 minutes.  

 

How to prepare: 

 

Make preparation according to the following steps, in the 

allotted time. 

 

 Fix the person.  Suppose you choose a neighbour you want 

to speak about.  

 

 Decide why you have chosen him/her.  

 

 His/her qualities Good or bad.  

 

 Think of the words you will choose to describe him- his 

personality, his occupation, his mannerisms, etc. 

 

 You can make your description a humorous one. 

 

 Describe an anecdote about him/her.   

 

 Sum up by describing why you still remember him - his 

special features. 

 
 

 

3 

 

SAMPLE with Cues 

 

You are asked to describe something about AN INTERESTING 

NEIGHBOUR OF YOURS.   
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Take cues from the sample given below and prepare your 

description accordingly. 

 

Note:  

These cues with Sample are just suggestions on how you can 

tackle the task!   

You are free to express your own ideas in your own way. 

 

 
 

4 

 

Writing SAMPLE  

Colonel K, my erstwhile neighbour, is still remembered by me 

for all the wrong reasons!  Tall, straight as a ramrod, stem 

expression and a commanding took morning walks with an 

unleashed voice, huge Alsatian, assuring everyone in his loud 

voice that his dog was harmless.  Courteous and charming to 

ladies but believed that it was his birth right to pick up a fight 

with neighbour over the most trivial issue. 

 

Parking your car too near his gate, chasing his dog with a 

stick, hitting his car accidently with a ball or playing loud music 

in your house, enraged him so much that he, in his booming 

voice gave free advice to everyone.  The strange thing was that 

one never heard his wife speak in public before him or his 

children beside him!   

 

Not only me, anyone who came in contact with him, will 

remember him for a long, long time. 

 
 

 

5 

 

Assignment or Task to Speak 

Give vivid description of A LIVING PERSONAITY YOU 

ADMIRE MOST.  
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(Approximate time for preparation 5-10 minutes; for speaking 

2-3 minutes)  

 

Value Points: - 

 

 Sachin Tendulkar - The personality I admire most  

 

 Amazing career, spanning more than 20 years  

 

 100 centuries - a record which perhaps will never be 

broken. 

 

 Still retains his humility and modesty  

 

 An icon - nominated to the Rajya Sabha  

 
 

6 

 

Taking cues from the value points given above, write your own 

value points on what you will say, how will you say and in what 

order. 

Paste the link of online recoded audio answer here. You can record 

on SoundCloud to answer. 

 
 

 

 

Writing Task Pre Task Easy Pre 

 

ID Questions Question Image 

1 

 

Please read the instructions carefully for completing the given 

Test. 

You are supposed to look at the pictures given to write the 

answer accordingly. 

 

 

https://soundcloud.com/
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You will see the pictures in the slides. By looking at the pictures 

you are supposed to frame the title and the story.  

 

You will be given the moral in the beginning of the story so you 

can catch the theme of the story. 

 

Find the sample example of the story in coming slides. 

 

Thanking You 

 
 

2 

 

Title of the Story:                     

 

The Fox and Grapes 

Title of the Story:                     

 

The Fox and Grapes 

 

One day a fox was very hungry. He searched everywhere for 

food. At last the fox went in vineyard. He saw some bunches of 

grapes hanging from the vines. 

 
 

 

3 

 

Story Continue... 

Continue... 

 

 

He tried to reach the bunch of grapes, but they were too high. He 

jumped again and again but could not reach the bunches of 

grapes.  

 
 

 

4 

 

Story Continue... 

Continue... 

 

At last he got tired and frustrated, and he said, ‘These grapes are 

sour. I don’t like them. I don’t want to eat sour grapes. Then 

after he ran away. 

 
 

 

5 

 

Write the Story with Title 

Look at the pictures given to write the answer accordingly. 

 

You will see the pictures in the slides.  

 

By looking at the pictures you are supposed to frame the title 
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and the story.  

 

You will be given the moral in the beginning of the story so you 

can catch the theme of the story. 

 
 

6 

 

Find the story pictures as below: - 

Look at the pictures and write the story in coming slides according 

the description in the pictures.  

Moral of the Story is "Unity is strength". (Frame the story in 

coming slides) 
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7 

 

Write the beginning of the story in given box. 

 

Moral of the Story is "Unity is strength". 

 
 

 

8 

 

Write the middle of the story in given box. 

 

Moral of the Story is "Unity is strength". 

 
 

 

9 

 

Write the end of the story in given box. 

 

Moral of the Story is "Unity is strength". 
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Appendix III 

Listening Test Final Practice 1 

 

ID Questions Question Image 

1 

 

Pre-Task 

Task 1  

 

You will hear Track of five short extracts of people talking about 

technology in schools.   

Read the statements given, then listen to the extracts and match 

each statement A-G  with speaker 1-5.   

There are two statements you do not need.   

You can hear the recording twice.  

 

 
 

 

2 

 

Task 2 Instructions 

You will hear Track of three people talking about homework.   

 

Read the sentences given, then listen to the conversation and 

choose option (a) or (b) or (c) for each sentence.  

You can hear the recording twice.  

 
 

 

3 

 

Task 2 Full Audio File 1 

Listen to the track carefully to answer all the questions.  
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4 

 

1.  Academic studies have shown that 

homework:________________ 

A. (a) does not help children in primary classes.  

 

B. (b) does not help older children.  

 

C. (c) does not have academic value 

 
 

 

5 

 

2.  Parents who help their children with homework: 

________________ 

A. (a) must take control of it completely.  

 

B. (b) must only guide them with it. 

 

C. (c) must be involved all the way through. 

 
 

 

6 

 

3. Homework has value for younger children only 

because:________________ 

A. (a) it teaches them how to complete tasks. 

 

B. (b) it helps them do well in their academic work. 

 

C. (c)  it helps them work independently. 

 
 

 

7 

 

4.  The female speaker thinks the book is important 

because:________________ 

A. (a) it makes us look at homework in a new way.  

 

B. (b) it looks closely at how parents are involved with 

homework.  

 

C. (c) it proves that homework is an add-on. 
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8 

 

5. The first male speaker says that teachers should plan 

homework:________________ 

A. (a) after they plan their lesson. 

 

B. (b) before they plan their lesson.  

 

C. (c) while they plan their lesson.  

 
 

 

9 

 

6. According to the second male speaker, we need to see 

homework as an activity: ________________ 

A. (a) that we do alone.  

 

B. (b) that we do with others. 

 

C. (c) that we do at home.  

 
 

 

 

Listening Test Final Practice 2 

 

ID Questions Question Image 

1 

 

Listening TEST 

 

Listen the passage given in next slide and choose the opinion that 

you consider the most appropriate and select the answer in the 

multiple choice:   

Listen the passage given in next slide and choose the opinion 

that you consider the most appropriate and select the answer in 

the multiple choice:   

 
 

 

2 

 

Listen the given passage carefully. 
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3 

 

1. Decision making is an important part of our life 

because:________________ 

A. it is easy to take decisions 

 

B. we can help others with our decisions 

 

C. our present and future depends on our decisions 

 

D. we can become honest by taking decisions  

 
 

 

4 

 

2. "What will be, will be attitude' means 

________________ 

A. leaving everything to chance or fate 

 

B. becoming a good decision-maker 

 

C. heading for failure 

 

D. deciding to undertake action  

 
 

 

5 

 

3.  Lack of information while taking decision can lead 

to:________________ 

A. failure 

 

B. success 

 

C. improving our present 

 

D. secure future  

 
 

 

6 4.  Being clear about our goals help us to take decisions which 

would result in:________________ 
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A. changing our circumstances 

 

B. changing our decisions 

 

C. taking right steps towards the right direction to 

achieve our goals 

 

D. setting guiding principles 

 
 

7 

 

5.  The word in the passage, the opposite of which is unimportant’ 

is:________________ 

A. Vital 

 

B. Failure 

 

C.      Easier  

 

D. Difficult 

 
 

 

 

 

Reading Test Final Practice 1 

 

ID Questions Question Image 

1 

 

Reading Tasks 

Read the passage given in next slide and choose the opinion that 

you consider the most appropriate and write in your answer 

sheet:   
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2 

 

Read the given passage carefully. 

Many people believe that animals possess a sixth sense and 

know when the earth is going to shake. Some experts believe 

that animals’ more acute hearing helps them to hear or feel 

earth’s vibration. They can sense an approaching disaster long 

before humans realise what’s going on.  

We cannot be sure whether animals have sixth sense or not. But 

the fact is that the giant waves that rolled through the Indian 

Ocean killed more than 1,50,000 people in a dozen countries but 

not many animals have been reported dead.  

Along India’s Cuddalore coast, where thousands of people 

perished when hit by Tsunami on 26 December 2004, buffaloes, 

goats and dogs were found unharmed.  The Yala National Park 

of in Sri Lanka is home to a variety of animals including 

elephants, leopards and 130 species birds. Sixty visitors were 

washed away from Patangala Beach inside the park; but no 

animal carcasses were found except for two wild buffaloes. 

A Sri Lankan gentleman who lives on the coast near Galle said 

his two dogs go for their daily run on the beach. That day they 

refused to go and most probably, that saved his life.   

 
 

 

3 

 

1. Animals come to know when the earth is going to shake 

because________________ 

A. they can run fast 

 

B. they possess good eye-sight 

 

C. they can feel earth's vibrations 

 

D. they have all five senses  
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4 

 

2.  The Tsunami that hit Indian Ocean 

________________ 

A. killed more people than animals 

 

B. killed both people and animals 

 

C. killed more animals than people 

 

D. killed all the people  

 
 

 

5 

 

3.  Goats and dogs were saved in________________ 

A. Cuddalore Coast  

 

B. Patangala Beach  

 

C. Indian Ocean Beach 

 

D. Yala National Park  

 
 

 

6 

 

4. The dogs refused to go for their daily run on the beach 

because________________ 

A. they sensed the danger of Tsunami 

 

B. they were hungry 

 

C. they were too tired to run  

 

D. they did not like their master  
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7 

 

5.  The word in the passage that means "to leave' is: 

________________ 

A. approaching 

 

B. abandoned 

 

C. disaster 

 

D. vibration 

 
 

 

 

 

Reading Test Final Practice 2 

 

ID Questions Question Image 

1 

 

Reading Tasks 

Read the passage given in next slide and choose the opinion that 

you consider the most appropriate and write in your answer 

sheet:   

 
 

 

2 

 

Read the given passage carefully. 

Most of us pay little attention to courtesies.  How often do we 

say ‘Please’ when we want something or "thank you' when we 

get it? ‘Please' and "Thank you' are the necessities of ordinary 

conversation which we prefer to ignore.  

 

Courtesies are not just a matter of good breeding but also good 

manners.  They are more than just saying the right thing at the 

right time. We are supposed to know what we are doing.  We 

should also ensure that our inefficiency and ignorance does not 

hurt even unintentionally. For example, if we want to invite 

someone we do not know, we may invite him formally through 

written invitation or through telephone personally. But getting it 
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done by an assistant is an act of discourtesy. 

 
 

3 

 

1. Attention to the courtesies of ordinary life is shown 

by:________________ 

A. being very loud 

 

B. hurting someone 

 

C. using words like "Please' and 'Thank You' 

 

D. being ignorant 

 
 

 

4 

 

2.  Use of Please' and "Thank you' indicate 

________________ 

A. good upbringing of good manners 

 

B. discourteous behaviour 

 

C. ignorant nature 

 

D. innocent nature 

 
 

 

5 

 

3.  Saying the right thing at the right time ensures 

that________________ 

A. we are inefficient 

 

B.  we are courteous 

 

C. we are ignorant 

 

D. we are hurting someone  

 
 

 

6 

 

4. An act of inviting someone becomes discourteous 

if________________ 
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A. we telephone personally  

 

B. we are polite  

 

C. we get it done by an assistant 

 

D. we send written invitation  

 
 

7 

 

5.  The adjective form of ignorance’ is:  ________________ 

A. ignoring 

 

B. ignore 

 

C. ignored 

 

D. ignorant 

 
 

 

 

Speaking Task Final Practice 1 

 

ID Questions Question Image 

1 

 

Speaking Task 

 

Description of a Person:  

 

In this student may be asked to describe a person, known or 

unknown, giving minute details of the characteristics, 

appearance, Special qualities and the features unknown 

possessed by the persons under description.  

 
 

 

2 

 

DESCRIPTION OF A PERSON  

Approximate preparation time: 5-10 minutes, 

 

How to prepare: 
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Make preparation according to the following steps, in the 

allotted time. 

 

 Fix the person.  Suppose you choose a neighbour you want 

to speak about.  

 

 Decide why you have chosen him/her.  

 

 His/her qualities Good or bad.  

 

 Think of the words you will choose to describe him- his 

personality, his occupation, his mannerisms, etc. 

 

 You can make your description a humorous one. 

 

 Describe an anecdote about him/her.   

 

 Sum up by describing why you still remember him - his 

special features. 

 
 

3 

 

SAMPLE with Cues to Write 

 

You are asked to describe something about AN INTERESTING 

NEIGHBOUR OF YOURS.   

 

Take cues from the sample given below and prepare your 

description accordingly. 

 

Note:  

These cues with Sample are just suggestions on how you can 

tackle the task!   
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You are free to express your own ideas in your own way. 

 

 
 

4 

 

Speaking  SAMPLE  

Colonel K, my erstwhile neighbour, is still remembered by me 

for all the wrong reasons!  Tall, straight as a ramrod, stem 

expression and a commanding took morning walks with an 

unleashed voice, huge Alsatian, assuring everyone in his loud 

voice that his dog was harmless.  Courteous and charming to 

ladies but believed that it was his birth right to pick up a fight 

with neighbour over the most trivial issue. 

 

Parking your car too near his gate, chasing his dog with a 

stick, hitting his car accidently with a ball or playing loud music 

in your house, enraged him so much that he, in his booming 

voice gave free advice to everyone.  The strange thing was that 

one never heard his wife speak in public before him or his 

children beside him!   

 

Not only me, anyone who came in contact with him, will 

remember him for a long, long time. 

 
 

 

5 

 

Task to Speak 

Describe step by step instruction about how to make Plum Jam. 

 

(Approximate time for preparation 5-10 minutes; for speaking 

2-3 minutes)  

 

Value Points: - 

 Take 1 kilo of plums  

 Steam them - remove the skin and the stone  
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 Take equal measure of sugar  

 Add sugar in the plums and cook them till the jam is 

ready  

 When cold, store the jam in a jar 

 

 
 

6 

 

Taking cues from the value points given above, record your own 

value points on what you will speak and in what order. 

Please record it on SoundCloud  and share the link in the given 

box. 

 
 

 

 

 

Speaking Task Final Practice 2 

 

ID Questions Question Image 

1 

 

Speaking Task 

 

 

Description of an Event:   

 

In order to describe an event, the students are required to 

describe the occasion, why and when the event was 

organised, who was/were the organiser/organisers of the 

event and the final result. 

 

 
 

 

2 

 

DESCRIPTION OF AN EVENT 

 

How to prepare:  

 

 

https://soundcloud.com/
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Make preparations according to the following steps, in the 

allotted time. 

 

 Select the event.  

 Describe where, when, how, what happened.  

 Think of the words you will choose to describe the event 

why and when the event was organised, who was/were the 

organiser/organisers and the final result. 

 You can also describe an event witnessed or read 

somewhere - in a newspaper or a magazine.  

 Sum up, describing why you still remember. 

 
 

3 

 

SAMPLE with Cues 

 

Suppose you are asked to describe AN EVENT READ IN 

NEWSPAPER.   

 

Prepare your description taking cues from the sample given 

below.  

The newspapers, all TV channels are full of the incident.  

The whole day we hear talks/discussions on different subjects.  

I am going to describe an event I have read in a paper. 

 
 

 

4 

 

Speaking SAMPLE  

In a village in Bihar a riot took place over water.  For almost a 

week the taps were dry, the wells had no water.  Tempers were 

rising high as women had to walk miles in search of water. 

Suddenly the news spread like wild fire that two water tankers 

had arrived.  A mad rush, woman, children, men ran with their 

buckets.  Then inevitable happened! 
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In the pushing, pulling and jostling, tempers exploded, woman 

screamed, men fought with fisticuffs and nobody bothered about 

the children caught in the grown-ups’ mad behaviour.  The 

scream of a trampled child,  the wailing of his mother,  brought 

some sense and people stopped fighting with each other.  

 

There was dead silence as they looked on the trampled body of 

the child!  How I wish the stampede had not taken place, how I 

wish people had realised what their actions would lead to – an 

innocent life was lost! 

 

 
 

5 

 

Assignment or Task to Speak 

You witnessed a scooter driver snatch a lady’s purse in a 

crowded market.  Describe the incident in detail.  

(Approximate time for preparation 5-10 minutes;)   

 

Value Points:- 

 Startled by a lady's scream  

 Saw a scooter driver snatch her purse  

 People run after the man.   

 A bold policeman hits the man  

 In panic, the man drops the purse, and runs away  

 Lady grateful to the policeman for his quick action  

 For once the police acted with promptitude!   

 
 

 

6 

 

Taking cues from the value points given above, Record your own 

value points on what you will say, how will you say and in what 

order. 

Record your voice using SoundCloud and paste the link here. 

 
 

 

 

https://soundcloud.com/
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Writing Task Final Practice 1 

 

ID Questions Question Image 

1 

 

Please read the instructions carefully for completing the given 

Test. 

You are supposed to look at the pictures given to write the 

answer accordingly. 

 

You will see the pictures in the slides. By looking at the pictures 

you are suppose to frame the title and the story.  

 

You will be given the moral in the beginning of the story so you 

can catch the theme of the story. 

 

Find the sample example of the story in coming slides. 

 

Thanking You 

 
 

 

2 

 

Title of the Story:                  

    

The Rabbit and the Tortoise 

Title of the Story:                     

 

The Rabbit and the Tortoise 

 

Once upon a time there was a rabbit and a tortoise. They were 

good friends. They used to meet and play every day. The rabbit 

always boasted that he could run faster than the tortoise. 

 

 
 

 

3 

 

Story Continue... 

Continue... 

 

 

So, they decided to have a race between them. They chose a 

starting and finishing point. The rabbit ran fast and soon left the 

tortoise far behind. He thought that tortoise is too slow to reach, 

and he can take rest for a while. 

 

 
 

 



 

163  

  

4 

 

Story Continue... 

Continue... 

So, he stopped under a tree and went to sleep. Meanwhile the 

tortoise kept walking the whole time and reached the winning 

point. When the rabbit woke up and he saw that tortoise has 

already won the race.  

 

 
 

 

5 

 

Write the Story with Title 

Look at the pictures given to write the answer accordingly. 

 

You will see the pictures in the slides.  

 

By looking at the pictures you are suppose to frame the title and 

the story.  

 

You will be given the moral in the beginning of the story so you 

can catch the theme of the story. 

 
 

 

6 

 

Find the story pictures as below:- 

Look at the pictures and write the story in coming slides according 

the the description in the pictures.  

Moral of the Story is "Don't Be Greedy". (Frame the story in 

coming slides) 
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7 

 

Write the beginning of the story in given box. 

 

Moral of the Story is "Don't Be Greedy".". 

 
 

 

8 

 

Write the middle of the story in given box. 

 

Moral of the Story is "Don't Be Greedy". 

 
 

 

9 

 

Write the end of the story in given box. 

 

Moral of the Story is "Don't Be Greedy". 

 
 

 

 

 

Writing Task Final Practice 2 

 

ID Questions Question Image 

1 

 

Please read the instructions carefully for completing the given 

Test. 

You are suppose to look at the pictures given to write the answer 

accordingly. 
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You will see the pictures in the slides. By looking at the pictures 

you are suppose to frame the title and the story.  

 

You will be given the moral in the beginning of the story so you 

can catch the theme of the story. 

 

Find the sample example of the story in coming slides. 

 

Thanking You 

 
 

2 

 

Title of the Story:                  

    

The Rabbit and the Tortoise 

Title of the Story:                     

 

The Rabbit and the Tortoise 

 

Once upon a time there was a rabbit and a tortoise. They were 

good friends. They used to meet and play every day. The rabbit 

always boasted that he could run faster than the tortoise. 

 

 
 

 

3 

 

Story Continue... 

Continue... 

 

 

So, they decided to have a race between them. They chose a 

starting and finishing point. The rabbit ran fast and soon left the 

tortoise far behind. He thought that tortoise is too slow to reach, 

and he can take rest for a while. 

 

 
 

 

4 

 

Story Continue... 

Continue... 

So, he stopped under a tree and went to sleep. Meanwhile the 

tortoise kept walking the whole time and reached the winning 

point. When the rabbit woke up and he saw that tortoise has 

already won the race.  

 

 
 

 



 

166  

  

5 

 

Write the Story with Title 

Look at the pictures given to write the answer accordingly. 

 

You will see the pictures in the slides.  

 

By looking at the pictures you are suppose to frame the title and 

the story.  

 

You will be given the moral in the beginning of the story so you 

can catch the theme of the story. 

 
 

 

6 

 

Find the story pictures as below:- 

Look at the pictures and write the story in coming slides according 

the the description in the pictures.  

Moral of the Story is "Never masquerade as someone else.". 

(Frame the story in coming slides) 
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7 

 

Write the beginning of the story in given box. 

 

Moral of the Story is "Never masquerade as someone else". 

". 

 
 

 

8 

 

Write the middle of the story in given box. 

 

Moral of the Story is "Never masquerade as someone else". 

 
 

 

9 

 

Write the end of the story in given box. 

 

Moral of the Story is "Never masquerade as someone else". 
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Appendix IV 

Listening Test Final Easy Post 

 

ID Questions Question Image 

1 

 

Listening  Task 

Listen the passage carefully in the next slide and choose the 

opinion that you consider the most appropriate to give your 

answer the multiple choice Questions:   

 
 

 

2 

 

Listern the passage carefully. 

 

 
 

 

3 

 

1.  Life outside big cities is often called________________ 

A. town life  

 

B. city life  

 

C. country life 

 

D. village life  

 
 

 

4 

 

2.  What feeling is usually found in the people of small towns? 

________________ 

A. Feeling of selfishness 

 

B. Feeling of religion  

 

C. Feeling of helplessness 

 

D. Feeling of community 
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5 

 

3.  In the country, people find themselves closer 

to________________ 

A. work 

 

B. money 

 

C. nature 

 

D. entertainment 

 
 

 

6 

 

4. The lives of the country people are closely linked 

with________________ 

A. the months of the year  

 

B. the days of the month  

 

C. the changing seasons of the religion 

 

D. the changing seasons of the year 

 
 

 

7 

 

5.  The word 'solitude' in the last paragraph 

means________________ 

A. joy 

 

B. sadness 

 

C. seriousness 

 

D. peaceful loneliness 

 
 

 

 

 

Reading Test Final Easy Post 
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ID Questions Question Image 

1 

 

Reading Tasks 

Read the passage given in next slide and choose the opinion that 

you consider the most appropriate and write in your answer 

sheet:   

 
 

 

2 

 

Read the given passage carefully. 

Decision making is a very vital part of our life. This is because 

what we are today is largely a result of the decisions we took in 

the past. Similarly whatever happens tomorrow will be a result 

of the decisions we take in the present.  It is not possible to 

reverse the wrong decisions the past for taken in the past but it 

is possible to train ourselves into becoming a good decision 

maker we the future. If we do not, we shall end up doing what 

we have done and thus get what have always got. Philosopher 

Walter Kaufman has called this Decidophobia. 

 

Those who avoid taking decisions leave everything to chance 

and float along life with ‘what will be, will be' attitude. 

 

 
 

 

3 

 

Read the given passage carefully. 

To enhance our decision making, we must first of all gather as 

much information sd possible about the issue before we make 

our decision. We might be heading for failure, if our decisions 

are based on half-baked information.  

 

Being clear about your goals can facilitate decision making.  If 

we know exactly where we want to be or what we want to do in 

the next five years or even ten, we will decide, undertake actions 

which will lead us to our goals. So, outline your short-term and 

long-term goals in black and white  
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4 

 

1. Decision making is an important part of our life 

because:________________ 

A. it is easy to take decisions 

 

B. we can help others with our decisions 

 

C. our present and future depends on our decisions 

 

D. we can become honest by taking decisions  

 
 

 

5 

 

2. "What will be, will be attitude' means 

________________ 

A. leaving everything to chance or fate 

 

B. becoming a good decision-maker 

 

C. heading for failure 

 

D. deciding to undertake action  

 
 

 

6 

 

3.  Lack of information while taking decision can lead 

to:________________ 

A. failure 

 

B. success 

 

C. improving our present 

 

D. secure future  
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7 

 

4.  Being clear about our goals help us to take decisions which 

would result in:________________ 

A. changing our circumstances 

 

B. changing our decisions 

 

C. taking right steps towards the right direction to 

achieve our goals 

 

D. setting guiding principles 

 
 

 

8 

 

5.  The word in the passage, the opposite of which is unimportant’ 

is:________________ 

A. Vital 

 

B. Failure 

 

C.      Easier  

 

D. Difficult 

 
 

 

 

Speaking Task Final Easy Post 

 

ID Questions Question Image 

1 

 

Speaking Task 

 

 

Description of an Event:   

 

In order to describe an event the students are required to 
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describe the occasion, why and when the event was 

organised,  who was/were the organiser/organisers of the 

event and the final result. 

 

 
 

2 

 

DESCRIPTION OF AN EVENT 

 

How to prepare:  

 

Make preparations according to the following steps, in the 

allotted time. 

 

 Select the event.  

 

 Describe where, when, how, what happened.  

 

 Think of the words you will choose to describe the event 

why and when the event was organised, who was/were the 

organiser/organisers and the final result. 

 

 You can also describe an event witnessed or read 

somewhere - in a newspaper or a magazine.  

 

 Sum up, describing why you still remember. 

 
 

 

3 

 

SAMPLE with Cues 

 

Suppose you are asked to describe AN EVENT READ IN 

NEWSPAPER.   

 

Prepare your description taking cues from the sample given 
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below.  

 

The newspapers, all TV channels are full of the incident.  

 

The whole day we hear talks/discussions on different subjects.  

 

I am going to describe an event I have read in a paper. 

 
 

4 

 

Speaking SAMPLE  

In a village in Bihar a riot took place over water.  For almost a 

week the taps were dry, the wells had no water.  Tempers were 

rising high as women had to walk miles in search of water. 

Suddenly the news spread like wild fire that two water tankers 

had arrived.  A mad rush, woman, children,  men ran with their 

buckets.  Then inevitable happened! 

 

In the pushing, pulling and jostling, tempers exploded, woman 

screamed, men fought with fisticuffs and nobody bothered about 

the children caught in the grown-ups’ mad behaviour.  The 

scream of a trampled child,  the wailing of his mother,  brought 

some sense and people stopped fighting with each other.  

 

There was dead silence as they looked on the trampled body of 

the child!  How I wish the stampede had not taken place, how I 

wish people had realised what their actions would lead to – an 

innocent life was lost! 

 

 
 

 

5 

 

Assignment or Task to Speak 

You witnessed a scooter drive snatch a lady’s purse in a crowded 

market. Share the incident in detail.  
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(Approximate time for preparation 5-10 minutes; 2 -3 minutes 

speaking time)   

 

Value Points:- 

 

 Startled by a lady's scream  

 

 Saw a scooter driver snatch her purse  

 

 People run after the man.   

 

 A bold policeman hits the man  

 

 In panic, the man drops the purse, and runs away  

 

 Lady grateful to the policeman for his quick action  

 

 For once the police acted with promptitude!   

 
 

6 

 

Taking cues from the value points given in the previous slide, 

record your own value points on what you will say, how will you 

say and in what order. Click on the link given and record the voice 

and share the answer link here. https://www.soundcloud.com  

 
 

 

 

Writing Task  Final Easy Post 

 

ID Questions Question Image 
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1 

 

Please read the instructions carefully for completing the given 

Test. 

You are suppose to look at the pictures given to write the answer 

accordingly. 

 

You will see the pictures in the slides. By looking at the pictures 

you are suppose to frame the title and the story.  

 

You will be given the moral in the beginning of the story so you 

can catch the theme of the story. 

 

Find the sample example of the story in coming slides. 

 

Thanking You 

 
 

 

2 

 

Title of the Story:                     

 

The Fox and Grapes 

Title of the Story:                     

 

The Fox and Grapes 

 

One day a fox was very hungry. He searched everywhere for 

food. At last the fox went in vineyard. He saw some bunches of 

grapes hanging from the vines. 

 
 

 

3 

 

Story Continue... 

Continue... 

 

 

He tried to reach the bunch of grapes, but they were too high. He 

jumped again and again but could not reach the bunches of 

grapes.  

 
 

 

4 

 

Story Continue... 

Continue... 

 

At last he got tired and frustrated, and he said, ‘These grapes are 

sour. I don’t like them. I don’t want to eat sour grapes. Then 

after he ran away. 
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5 

 

Write the Story with Title 

Look at the pictures given to write the answer accordingly. 

 

You will see the pictures in the slides.  

 

By looking at the pictures you are suppose to frame the title and 

the story.  

 

You will be given the moral in the beginning of the story so you 

can catch the theme of the story. 

 
 

 

6 

 

Find the story pictures as below:- 

Look at the pictures and write the story according.  

Title of the Story is "Thirsty Crow". (Frame the story in coming 

slides) 
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7 

 

Write the beginning of the story in given box. 

 

Title of the Story is "Thirsty Crow". 

 
 

 

8 

 

Write the middle of the story in given box. 

 

Title of the Story is "Thirsty Crow". 

 
 

 

9 

 

Write the end of the story in given box. 

 

Title of the Story is "Thirsty Crow". 
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