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Course Scheme:  
 

Teaching 

Scheme 
Credits Examination Marks 

Total 

Marks 
L T P C 

Theory  Practical 

ESE (E) PA(M) ESE (V) PA (I) 

3 0 0 3 50 0 0 50 100 

 

 

Course Content: 

 

Unit 

No. 

Content No. of 

Hours 

Weightage 

(%) 

1 

 

Overview about E-Commerce 

 

 Introduction: Definition, Functions, Significance and 

Scope of E-Commerce; E-Business Vs. E-Commerce;  

 Features of E-Commerce Technology; Advantages and 

Disadvantages of E-Commerce; Growth of Ecommerce in 

India  

 E-commerce and its Technological Aspects Overview of 

developments in Information Technology 

 

 

08 

 

 

14 

2 

 

E-Commerce Business Models  

 Key Elements of Business Models;  

 Major Business - To – Consumer (B2C) Business Models: 

E-tailer, Community Provider, Content Provider, Portal, 

Transaction Broker, Market Creator, Service Provider  

 Major Business - To – Business (B2B) Business Models: 

E-Distributor, E-procurement, Exchanges and Industry 

Consortium 

10 14 

3 

 

E-Commerce Security and Electronic Payment Systems  

 

 Dimensions of E-Commerce Security; Key Security 

Threats in the E-Commerce Environment;  

 Technology Solutions: Tools available to achieve site 

security; • Features of traditional Payment Systems; Major 

E-Commerce Payment Systems; 

 

 

10 

 

 

 

 

18 

 

 

4 Case Study / Assignment / Presentation /Quiz / Group Discussion 

/ Viva  
02 04 

 Total Hours/Marks: 
30 50 

 

Suggested Student Activities:  

 

Presentation techniques: 

 Case Study  

 Assignment  



GUJARAT TECHNOLOGICAL UNIVERSITY                          

Programme: Post Graduation Diploma in Digital Marketing  

Semester: 2 

Subject Name: E-Commerce 

Subject Code: 2527603 

w.e.f. 2022-23 http://syllabus.gtu.ac.in/     Page no. 2 of 2            

                                          

 Presentation  

 Quiz  

 Group Discussion  

 Viva 

 

Suggested Learning Resources: 

  

Sr. No. Title of Book Author Publication with place, year  

and ISBN 

1  Digital Marketing Seema Gupta Mc-Graw Hill 

2  The Art of Digital 

Marketing 
Ian Dodson Wiley 

 


