Edition 33 / November 2018

HOW TO
CREATE A
SUCCESSION
PLAN
TOP TIPS TO
WORK SMARTER,
NOT HARDER
HOT TRENDS
FOR SPRING
AND SUMMER

Building your
business
FOR THE FUTURE
DECKING TRENDS: EXCITING NEW DECKING OPTIONS AVAILABLE AT DAHLSENS

Welcome
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A LETTER FROM JAMIE
In this edition of Trademark, we have brought
together a collection of articles that focus on running
a business, especially a family business, and the
challenges we face through planning processes,
culture and succession planning to name a few.
Although the articles may appear to be targeted at small
business, many of the challenges posed are seen in all
shapes and sizes of family business, particularly one of our
size at Dahlsens. The issues of business planning, driving the
right culture for your business and the art of maintaining a
strategic focus are common challenges no matter the size of
the business.
A business plan is no different to a set of plans for a house
construction. No one would describe a house verbally then
expect all the various trades and suppliers to know what you
want and how to build it. A business plan helps with planning
and managing key issues such as cash flow and financial
planning, it can also help to provide a source of narrative to
your employees, providing a vision for where the business is
headed and how it will be achieved. The outcome is that you
will all be working towards a common goal.
Another element besides having a common goal is having
a clear strategic focus. By being able to better understand
who our core customer is, we can align our own business
model to suit their needs better. Whilst this seems simple and
obvious, the bigger challenge is then to stick to it and not be
distracted or lured into other seemingly better opportunities. I
still vividly remember a quote I read some time ago in a book
called Momentum, by Michael McQueen: distraction dilutes
our effectiveness, focus magnifies it. Once again this has been
a key driver for our own business. Developing a laser focus
on our “For the Builder” strategy has provided a great deal of
clarity in every day decisions. The whole team understands
what we are trying to achieve and therefore remains focused
on what matters most to the success of our business.

One of the most important areas for any business is
organisational culture – or what is often referred to as ‘the
way we do things around here’. As an example, when a
customer issue arises, the culture of the organisation can
have an influence on how this customer’s issue is dealt
with; promptly and effectively with the customer in mind or
with a policy-driven approach. A strong culture informally
defines employee behaviour and may lead to employee
empowerment. At the end of the day, the culture of the
business is a direct reflection of us as the owners/operators
of the business. Some business leaders believe that culture
can be set and maintained by others in the team, but the
reality is that it is led from the top. And once you find likeminded people to work with, those that have the same
cultural ‘fit’ as your business, it breeds a natural desire to be
part of the team for the long haul.
I hope you enjoy all of the articles around business in this
publication of Trademark. As one article refers to, we all
need to take time from working in the business to spending
time working on the business, and hopefully just the act
of reading this publication will provide some of that much
needed on-business time.
Regards,
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Housing Update – March Quarter was a Record

Registration of Trades

Over the past few years, Victoria has seen record amounts of
housing activity.

The Victorian Government has recently passed a Bill which
will require the registration and licensing of subcontractors
and employees who carry out building work in Victoria. Now
that it has been passed, it will be the first step in expanding
the current registration requirements. It is not expected to
start operating until 2020.

In terms of dwelling commencements, the March 2018
quarter in Victoria was a national record – not just a state
record. With 10,185 detached house starts and 11,965
multi-unit dwelling starts (22,150 in total) the March 2018
quarter was the strongest individual state performer of any
state on record. Nevertheless, the declining home prices in
recent months signals a graduation into the downside of the
housing cycle and it is unlikely that this phenomenal result will
be repeated for quite some time.
In terms of detached houses – in the 2017/18 financial
year there were around 38,956 commencements. This is
the highest number of starts in Victoria in any financial year
on record. From this very high base, starts are forecast to
decline by 7.9 per cent in 2018/19 and then decrease by
a further 9.8 per cent in 2019/20. Combined factors such
as declining house prices and lower numbers of foreign
investors influence these figures.
The 2017/18 financial year also concluded with around
36,018 multi-unit dwelling starts which is also an all-time
record for the state. From this exceptionally high base, we
expect starts will decline by 22.9 per cent in 2018/19 and
then decrease by a further 24.5 per cent in 2019/20.

Jamie Dahlsen
General Manager
Dahlsens Building Centres

We are expecting a moderate downturn in new home
building activity over the years ahead, although it is prudent
to remain alert to factors which could trigger a more
pronounced downturn (i.e. an economic shock). While
there are no imminent threats to the outlook, two areas we
are watching closely are policy developments that could
restrict population growth and any changes that would
create additional tax imposts on housing such as changes to
negative gearing or capital gains tax.
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The state’s renovation market has faced some challenges
over the last 12 months with expenditure down by 8.6 per
cent over the year. Following the slide during 2017/18, the
sector should regain most of the lost ground with a 7.2 per
cent lift in activity expected during 2018/19. This should then
stabilise in 2019/20 with and we expect a further expansion
of 3.7 per cent in 2020/21. This would lift the value of
Victoria’s home renovations market to $9.18 billion.

However, at this stage it is unclear as to the types of trades
that will require registration or licensing or the qualification
and experience requirements associated with becoming a
registered or licensed trade. But the builders will need to
ensure that all trades working on site – even if the trade is
a contractor or employee of a subcontractor engaged by
builder is registered or licenced.
The Government did indicate in the Parliamentary debate
that the trades likely to be considered first for registration
and licensing are “carpentry and framing, plastering work,
waterproofing, bricklaying and footing and foundation work”.
While further details will be in the regulations, which will be
released for public comments next year, HIA understands that:
•

Any requirement for a trade to be registered or licensed
will not apply until at least 2020.

•

The introduction of the proposed registration and licensing
scheme may be staggered over a number of years.

•

There will be a system for provisional registration or
provisional licences for at least five years to allow for
existing subcontractors and employees to obtain the
prescribed qualification and/or experience.

•

Another consequence is that it looks like registered
trades will be required to hold domestic building
insurance eligibility regardless of whether they work
directly for a homeowner or not.

If you currently work as a sub-contractor or employee in
a trade such as waterproofing, plastering, carpentry or
bricklaying, you may wish to start investigating the current
qualification and experience requirements for being registered
as a domestic builder limited. It may be worth applying
sooner rather than later to be registered as a domestic
builder limited for your trade to avoid a later rush.
If you require further assistance HIA members can
contact HIA workplace services on 1300 650 620.
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Geoff Prior adds to this by suggesting the first step towards
becoming more organised is as simple as writing and ticking
off a ‘to-do’ list. Organisation 101, a to-do list is one of the
most utilised tips of trade. Geoff says it’s a favourite because
it works!

“I find most small businesses suffer because they are too busy
working in the business, not on the business,” says Geoff.

WHAT TO FOCUS ON?

Taking the time to work on and improve your business is a
critical step toward ongoing success that Dahlsens’ Supplier
of the Year, Meyer Timber and Geoff agree upon.
Meyer Timber’s sustained focus on the innovation of their
process and management systems ensures it is able to
deliver superior service and a more reliable supply chain to
Dahlsens’ builders.
“At Meyer Timber we constantly work to improve and
streamline our delivery processes. Systems we then support
with a strong network of experienced and qualified staff, as
well as industry leading mobile equipment and trucking,”
explains David Meyer, Managing Director at Meyer Timber.
“This commitment to working on our business enables us
to provide Dahlsens’ builders with cutting-edge process
management including product forecasting based on
historical sales – a process that means Meyer Timber should
always have the appropriate inventory multiples kept in stock
to meet the needs of each individual client.”
“As a business, Meyer Timber also works hard to reduce
its environmental impact. All of our systems and processes
are designed to minimise the need for paperwork across the
supply chain.”

To help combat the deadline-driven
nature of the building and construction
industry, and allow yourself some time
to work on your business development,
market and growth strategies, here are a
few tried and tested tricks of the trade.

With so many tasks arising all the time, it can be difficult
to work out where you should focus your attention. All too
often, small urgent jobs can pop up and take up most of the
day. These can leave little room for bigger projects that are
critical for moving the business forward.
A great tool to help you focus is the Eisenhower Matrix.
Developed by President Eisenhower himself, this model is an
oldie but a goodie and is a great way to highlight where to
focus your time.
To use the matrix, grade each task on your ‘to-do’ list into
the boxes based on urgent vs not urgent and important vs
not important – see the matrix pictured. Tasks that are both
urgent and important should be done right away and those
that are important but not urgent should be scheduled.
Items that are urgent, but not important, should be delegated
and those that are neither important nor urgent should be
disregarded. After a while, this analysis will become second
nature in helping you prioritise.

URGENT
IMPORTANT

As a small business owner, the management of your home
building business can quickly become stressful. The list
of responsibilities seems to literally grow by the minute –
business development, cash flow management, client and
project deadlines are only the tip of the iceberg.

Productivity Specialist and Principal Consultant
at Lingford Consulting, Geoff Prior explains, “the
challenge for small business owners is often keeping
the business ticking along while simultaneously
working on business improvements and marketing.”

DO

NOT IMPORTANT

WORKING
SMARTER,
NOT HARDER

Building your business

DELEGATE

NOT URGENT

SCHEDULE

DISREGARD

MAKE A TO-DO LIST
For David, organisation is an essential first step toward making
time for your business and achieving business success.
“As a business owner, it is vital to be as organised as
possible. This is especially true of the building industry where
both organisation and strong cooperation are necessary to
maintain clarity of responsibility between all stakeholders.”
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Make sure that you make time for tasks that should be
scheduled (important – not urgent) as these are often
those bigger projects that can really help differentiate
your business.
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LOCK IT IN THE CALENDAR
Make time to plan for bigger, longer term projects by blocking
out times for these activities in your calendar.
“By placing a meeting in the calendar, it assumes a higher
level of importance,” explains Geoff.

OBSESSIVELY PRIORITISE
Now that you know which tasks are the most important use
of your time – it’s time to obsess about them.
New York Times best-selling author and management
professor at the University of California Berkley, Morten T.
Hansen recommends obsessively focusing on two to
three key tasks until they are complete. His new book
Great at Work: how top performers do less, work better and
achieve more offers excellent advice on how to achieve the
most out of your work day.
After researching 5,000 managers and employees over a
5-year period, Hansen found that the top performers focused
only on a few goals and then obsessed about them until
complete. He also uncovered that these top performers felt a
real sense of passion and purpose for their work which drove
them to succeed.
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“Take this time to work on your marketing strategy,
the improvement of your website content or business
development. Update your online photo gallery or contact
past clients to request a testimonial.”
“If you don’t make a time for these tasks in the calendar you
run the risk of never making them a priority.”
“Remember, for the best results stick to achieving one
task per meeting! Biting off more than you can chew can
leave you feeling stressed with little ticked off the list.

CONSIDER OUTSOURCING
If you have the budget, don’t be afraid to outsource –
website content, a marketing strategy, accounting or even
writing your business plan can all be undertaken by an expert
who will get the job done right, and faster.
“Know your skill base, understand your strengths and
weaknesses and never be afraid to get some outside help!”
says David Meyer.

“No single person can do everything, outsourcing can help
you to achieve the best possible result efficiently.”

AND FINALLY... ALWAYS MAINTAIN A
STRATEGIC FOCUS

Geoff Prior also agrees: “There are many factors that work
together to help your business grow. Outsourcing can
provide you with a time and cost effective means to focus on
the future of your business while also nurturing your current
client base.”

Although it can be easy to drift into a daily routine,
managing the numerous challenges that come with
each build and client, a strategic focus can help
you to get the most from your building business in
the long term.

ALIGN YOUR BUSINESS WITH RELIABLE
SUPPLY PARTNERS
“As a small business, aligning yourself with organisations
that have a similar culture and goals can prove an invaluable
asset,” says David.
“In building this means cultivating open and honest business
relationships with reliable suppliers. The building process
is complex with many variables, if one step falls out of
place everything can become chaos. Reliable systems and
processes are critical to a smooth and efficient build.”
“By taking the time to understand who it is you are working
with – and only selecting those you feel align with your own
business culture, values and goals – there is greater opportunity
to forge lasting business relationships based on mutual trust
that improve business outcomes for all parties,” says Michael
Moorhead from the sales department at Meyer Timber.

“Taking time out to plan for the future of your
business is vital. Stop and think about what is
important in the long term and be strategic about
what you need to achieve next for business
success,” says Geoff.
Start by considering your current client base and
then determine which customer and build type is
creating the most profit. The closer you are able to
align your business model to match the needs of
current and prospective clients, the better.
“By taking the time to step back and examine
factors such as cash flow, clients’ needs and
competition you are better placed to understand
what changes you could implement to benefit your
existing customers and identify any possibilities for
expansion,” explains Geoff.
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2.
A touch of gold
Match brushed gold tapware, showers,
towel rails and cabinet handles
Contrast against dark cabinetry or tiles
for a moody look
Go luxe with a neutral colour palette

Modern twist on
traditional floors

3.

Grey wash engineered timber floors
infuse space, air and style into a room
Use to complement the fresh 		
coastal and Hamptons styles
Put a modern spin on countrychic or French provincial interiors

Be daring with doors

1.

4.

Create a modern country-chic look and lift
the style of an entrance with a Blonde 		
Oak Country door

Create texture with timber
Warm, timeless and textural, timber cladding is a style icon
Contrast industrial metal cladding, brick or render to create an eye-catching exterior

Mix natural tones and textured surfaces
for a warm and rustic feel
Pair with subtle door furniture or make it
digital with a keyless entry deadbolt

Mix colours and stains for an architectural finish
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Building your business

CORINTHIAN
DOORS

5 TIPS FOR
BUILDING A
SUCCESSFUL
BUSINESS
There may be no one-size-fits-all recipe to sustained
business success, but with tenacity and focus the
challenge can generate lasting reward.
Both John Dahlsen, owner and co-chairman of the Dahlsens
group, J C Dahlsen Pty Ltd, and son, Geoff Dahlsen, CEO,
understand this sentiment well.
“There are many benefits and privileges to owning your own
business. Not only do you control your own destiny, it affords
you the opportunity to think ahead to achieve long-term
benefits not simply short-term gains” says John.
Family owned and run, Dahlsens has experienced many of
its own business hurdles throughout the years – experiences
that have provided valuable lessons:

1. Concentrate business ownership
“Dahlsens only has one owner, John Dahlsen, and that owner
is very engaged in the business. This means interests are
aligned with the people operating it on a day-to-day basis,”
explains Geoff.
The active involvement and engagement of a business owner
can be a critical step toward ensuring everyone on the team
remains secure and focused, comfortable with the systems and
processes in place and works together toward a single goal.

2. Stay in touch with your target market
Take the time to understand the needs and wants of your
prospective clients. Don’t underestimate the differences
between the pain points when marketing to different regions
or client demographics.

10

Celebrating 75 years
“At Dahlsens, we give our store managers the freedom to
make their own decisions. We know every market is different
and we need to respond to that. This highly localised
approach creates a tighter alignment with our customer
values,” says Geoff.

3. Plan ahead: set clear goals and objectives
Clearly identify your business goals and objectives with a
long-term business plan and regular short-term forecasts.

Founded in 1942, Corinthian Doors has grown from humble
beginnings as a family business located in the inner-city
suburb of St Peters in Sydney, to Australia’s largest and most
respected timber door manufacturer.
Internationally recognised, Corinthian Doors has earned
a reputation for innovation, quality, and service which is
reflected in its recent win, taking out the Dahlsens Supplier of
the Year – Runner Up award for 2018.

The Corinthian Doors success story

“Every business needs a business plan – without one, you
don’t know where you’re going or even when you’ll get there.
A business plan is also an excellent communication tool,”
explains Geoff.

Today, Corinthian Doors is part of the international group,
JELD-WEN, with manufacturing facilities and showrooms
across Australia. Its largest manufacturing site remains in
Sydney – a 4.5 hectare facility located in the suburb of St Marys.

4. Acknowledge your strengths and weaknesses

Cameron Allen, General Manager at Corinthian Doors,
Victoria, largely attributes the sustained success of Corinthian
Doors to the loyal and hardworking employees.

“A weakness is not a failure. It is an opportunity and best
that you recognise it first. When Dahlsens made the decision
to close most of our retail stores, we incurred a substantial
cost and a number of challenges in re-aligning the business
– it was one of the best decisions we ever made,” says
Geoff. “Today, Dahlsens is focused and driven to excel in the
trade space.”

5. Staff are your greatest asset
A great team is fundamental to sustained business success.
Take the time when selecting employees, don’t be afraid to
ensure they are a ‘culture fit’ as well as highly skilled. New
staff are the perfect opportunity to fill any skills gap you may
have onsite.

“We have been privileged by the support of many long-term
employees, some with tenures of 25 to 30 or 40 years
of service,” says Cameron.

Quality control: a superior product
“Corinthian Doors prides itself on its ability to enhance the
beauty and functionality of a space via quality designed door
solutions,” explains Cameron.
An achievement underscored by the team at Corinthian
Doors’ in-depth industry knowledge, unique understanding
of aesthetics, timber qualities, innovation practice and
environmental concerns.

As you grow your team never forget to make each member
feel they are valued by you and your business says John:
“It is absolutely certain that staff who enjoy their jobs have
a sense of fun and engagement that will, in the long-term,
produce much better results.”

“Corinthian Doors has remained steadfast in its commitment
to maintaining full control of the systems and processes at
every stage of production,” says Cameron.

In summary, taking an honest look at your business, its
strengths and weaknesses – including employees – and
reflecting on both short and long-term goals can help
direct your thinking, and actions, towards enduring
business success.

Strong business relationships play an important role in the
success of Corinthian Doors explains Cameron: “When
you take the time to cultivate business relationships it is
increasingly possible to improve processes and streamline the
supply chain,” says Cameron. “A practice that can improve
the bottom line of any business, especially in construction.”

The impact of supplier relationships

NEW BLONDE OAK COLLECTION
•
•
•

American white oak veneer
Freedom to stain a huge range of colours
Sleek, warm and modern look

Early Innovators
Fast to adopt honeycomb core in the ‘early days’, Corinthian
Doors capitalised on the light-weight material designed to
minimise product costings for the builder, the amount of
timber required to produce a door and create a user-friendly
product without compromising on aesthetics or quality.
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The care factor

SUCCESSION
PLANNING

MEET TED ACKLAND

What is it and why your
business needs it
Planning for the future of your business – or
‘succession planning’ – is not only a plan for
retirement, it’s a plan for managing the unexpected.
“Succession planning is all about clarity, and articulating how
your business can continue to operate in the future, with
someone else at the helm,” explains Director at Seaview
Consulting, David Fotheringham.
What should you consider when creating a
succession plan?
To start, consider your objectives for the future. Do you aim
to sell your business or pass it on to a son or daughter?
During this process it will be necessary to examine your
current business structure.
“Analysing your business structure and potential options
is inexpensive but essential to achieving the best possible
outcome from your succession plan,” says David.
From here you will be better able to determine your
succession planning options. Choose the path that best suits
the needs of your business, your family, clients and staff.
Ensure your plans maximise the chance of a smooth transition.
This could include an agreement from a buyer to take on your
staff. If you are grooming family to be part of your succession
plan, are your objectives clear and agreed, are all family
members on the same page, and is there genuine buy in?
The final step is to document your succession plan clearly
and simply – making sure you share your plan with those
most important to you. Transparency and preparation are key
to ensuring a smooth transition when the time arises.

NORTH WEST AREA DIVISION MANAGER
a successful business. Without an honest evaluation of your
business, serious financial implications can result.”
“Consider creative solutions for ownership transfer including
vendor finance or the partial sale of a business with some
security still held by the previous owner.”

What should I put in my succession plan?
The Australian government small business website
business.gov.au is an excellent, independent
source of practical tips on how to create your own
succession plan, and even includes a downloadable
template. It suggest contents such as:
Business succession details: include business
name and current business structure; names of the
current stakeholders covered by the succession
plan; type of succession plan – complete or partial.
Proposed organisation structure chart
Key personnel changes table: include employee
name, proposed job title, skills and training required.
Skill retention strategies and training programs
Business registration changes: registration
transfer details, change of business structure, all
other relevant transfers.
Legal details: associated contracts, buy-sell
agreements, final will or testament, all other relevant
legal documentation.

When is it a good time to start succession planning?

Insurance policies: current policies in the event of
death, disability, injury.

“We would encourage any building or construction
business to build succession planning into annual strategy
discussions,” says David.

Succession timetable: include succession phase,
action items, proposed start and end dates.

What will succession planning look like in the future?
“In future it will become increasingly important to consider the
true market value of your business,” says David.
“Younger generations do not have the capital to invest the large
sums of money once considered reasonable when purchasing

Dahlsens’ newly appointed North West Division
Area Manager, Ted Ackland, has spent more than
two decades working in the building industry. Ted
has gained significant experience in the operational
logistics of construction, as well as in effective supply
and stakeholder management.
“I started my career in the construction unit of the Australian
Army, and have also held sales roles at DuluxGroup and
Hilti,” he says.
At Dahlsens, Ted is firmly focused on customer success and
supporting individual builders to deliver outcomes their clients
are thrilled with.
“The better we are as a supplier, the better Dahlsens’
customers are going to be as builders,” says Ted. “A reliable
supply chain is critical to the success of a build and therefore
the overall success of every Dahlsens customer.”
“If trades turn up onsite and there is nothing for them to build
with, that can be devastating both financially as well as in
terms of a business’s ability to meet future project deadlines.
This is exactly why Dahlsens focuses on providing our builder
customers with an efficient and 100 per cent reliable service.”
Starting out in commercial sales and business development,
Ted has risen rapidly through the ranks at Dahlsens.
His previous roles with the company include Regional
Manager, Branch Manager at Shepparton Truss and Frame
Manufacturing Plant and most recently, Branch Manager
at Echuca.

Dahlsens’ customers operate is enhanced by his experience
working “client-side” as operations manager at the custom
home building company, Lekeal Pty Ltd – a long-standing
customer of Dahlsens with a solid reputation in northern
Victorian and southern New South Wales.
As North West Division Area Manager, Ted will oversee
operations at Echuca, Deniliquin, Griffith, Swan Hill and
Mildura trade stores and truss and frame manufacturing
plants located in Mildura, Shepparton and Griffith.

“I will be working closely with each
branch to ensure we streamline supply
across the vast North West region and
provide every Dahlsens customer with
the best possible service.”

“I am looking forward to joining an already highly skilled team
to provide guidance, direction and support,” says Ted.
Away from the office Ted enjoys spending time with his family,
the occasional trip to Melbourne and is a sports fanatic with
a deep passion for footy and cricket.

GREAT TO HAVE YOU ON
THE TEAM TED.

Ted’s positive attitude and proven relationship-building skills
have seen him forge strong ties between Dahlsens and
its customers. His knowledge of the environment in which

Risk management plan: succession risk, likelihood
of occurrence, impact and contingency.
Financial considerations: include current business
value, proposed retirement income and/or sale or
buyout details, taxation tables.

For more information on how to get started or what to include in your business succession plan visit:
https://www.business.gov.au/planning/templates-and-tools/succession-plan-template-and-guide
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Partnering with the best
These improvements are made possible due to the close
working partnership that Dahlsens shares with Pryda, and its
industry-leading software, Pryda Build.
According to Ian Ashby, Sales Manager Pryda ANZ, Pryda
Build is a simple yet powerful tool that helps to achieve
efficient and compliant truss and frame design and installation.
A little more about Pryda Build
A sophisticated computer software program, Pryda Build
was developed with in-depth engineering and design
expertise to streamline the truss and frame design and
installation process. It manages the process from estimate to
quote, design, product and product delivery and generates
compliant and effective designs using initial inputs from
CAD drawings.
Pryda Build provides Dahlsens’ staff and customers with a
touchpoint at every stage of the truss and frame process from
quote generation, detailing and production to product delivery
explains Afzal Laphir, Engineering Manager Pryda ANZ.

TAKING ON THE
TOUGH JOBS

Ongoing training and support
Allchin Builders’
expansive mono
truss project

Dahlsens’ truss and frame manufacturing experts take pride in helping customers grow their
business with the streamlined design and construction of intricate roof installations. This complex
work is made possible by Dahlsens’ longstanding partnership with Pryda – pioneers in the frame
and truss industry.
This dynamic partnership is behind some of Dahlsens’
customers’ most complex builds including Allchin Builders’
latest undertaking – an impressive eight-bedroom, 90 square
family home. Specifications of this home include a roof with a
varied pitch that requires extensive spans of mono truss – a
project that not all truss and frame manufacturers would be
able to complete.
“Allchin Builders began working on this project in November
2017. Dahlsens have worked with us right from the
beginning,” explains Leigh Allchin, owner of Allchin Builders –
a custom building company located in Warragul, Victoria.
“The Dahlsens team have provided myself, my foreman
and site supervisor with extensive support from day one.
Dahlsens are always available to resolve our queries or make
time for a meeting onsite.”

Dedicated to being the best
Andrew Sternberg, Dahlsens Truss and Frame Systems and
Technical Manager, explains that Dahlsens is uniquely placed
to deliver complicated, custom truss and frame designs due
to its people, resources and equipment.
“Dahlsens employs a range of designers with varying
expertise and backgrounds across its eight Truss and Frame
(TAF) Manufacturing sites around Victoria and southern New
South Wales,” said Andrew.
“This depth of capability in-house enables Dahlsens to
service each builder and their specific project needs.”
Not resting on its laurels, Dahlsens proactively strives to
continually improve its detailing, manufacturing and installation
processes, with every gain being a value add for its builders.
“We are ahead of the game when it comes to training, rules
and regulations. Our customers can count on it,” said Andrew.
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Training is pivotal to ensure the Dahlsens team are well
equipped to generate compliant and cost-effective truss and
frame designs.
An individualised training matrix is at the heart of the training
program. All Dahlsens’ detailers and engineers work through
each stage of the training matrix to spot any knowledge
gaps. This process is followed up by one-on-one training,
where necessary.
“Compliance is vital to the design and construction of every
build. A deep knowledge of the Pryda Build software is the
first step toward ensuring every element of the truss and
frame design and installation meets, or surpasses, Australian
codes and standards,” says Andrew.

Dahlsens understands that current labour challenges will only
continue to heighten the need for prefabricated truss, wall
and floor options that are regularly employed to reduce onsite
labour costs and erection times and are well positioned to
meet these quotas for builders.
Pryda and Dahlsens: the future

Reliable, on-time delivery and streamlined
manufacturing

For Pryda and Dahlsens the future rests heavily on innovation
of practice – in particular site installation safety.

Once the correct product orders have been determined and
sent out by the Dahlsens team through Pryda Build software,
Dahlsens’ truss and frame manufacturers work hard to
secure the reliable, on-time fulfilment of each order.

“Together we are focused on innovation to improve onsite
safety,” explains Ian.

As a major manufacturer of truss and frame across the
region, Dahlsens employs hundreds of employees each
with a sustained commitment to detailing accuracy and
workmanship, clear communications, meeting project
timelines and exceptional post installation services.

“Our focus includes the delivery of continued improvements
to achieve safer, smarter, faster and easier design,
manufacture and installation of timber truss and frame.”

If you’d like to find out how Dahlsens can leverage
these technologies to build complex, or even
standard roofing systems for your business,
give Dahlsens a call!

A unique business model that integrates manufacturing
services with the supply of building materials, means
Dahlsens has their finger on the pulse of cutting-edge
industry developments.
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SWAN HILL

MEET YOUR TEAM

ALBURY
WODONGA

The teams on the ground and behind the wheel, yard staff and delivery
drivers do the work to make sure your orders are delivered in full and on
time. Often the faces that you see the most, they work closely with you
to pick, pack and deliver your goods when and where you need them.

ECHUCA
SHEPPARTON

“We work towards
meeting the deadlines
for material to be delivered
on-site, on time.”
- Chris,
Craigieburn

MYRTLEFORD

BALLARAT
CRAIGIEBURN

Meet some of your local store team members
servicing Metropolitan Melbourne.

HERE IS WHAT
WE DO TO
HELP YOUR
DAY RUN
SMOOTHLY...

BAIRNSDALE

KILSYTH
WARRAGUL

LAVERTON

SALE
LAKES
ENTRANCE

CRANBOURNE
PAKENHAM

“We place the orders in
a safe area on-site
to allow you to work more
effectively and efficiently.”
- Shaun,
Kilysth

NATHAN
HALLIGAN

BEN
CRANSTON

TRUCK DRIVER
CRANBOURNE

ROSS
MCCORMACK

DRIVER
KILSYTH

TOMMY
BEREGSZASZI

YARD PERSON
CRANBOURNE

CORY
BEAR

TRUCK DRIVER
CRANBOURNE

AARON
MARTIN

YARD PERSON
PAKENHAM

DANIEL
ALEFOSIO

YARD PERSON
CRANBOURNE

CHRISTIAN
GREEN

YARD PERSON
KILSYTH

GRANT
MCINTOSH

YARD SUPERVISOR
/ ORDERS
PAKENHAM

GHAN
HOMES

TRARALGON

“If you have any
problems I do whatever
it takes to try and help
you solve them. ”
- Troy,
Pakenham

Second generation builder, Karim Khawari, always
aspired to follow in his father’s footsteps. 25 years
after learning the trade from his dad, Karim is the
proud owner of a successful boutique building
business, Ghan Homes.
The Ghan Homes difference

YARD STAFF AND DELIVERY DRIVERS

YARD FOREMAN
CRANBOURNE

Builders’ Profile
Builder’s

WAGGA
WAGGA
DENILIQUIN

From its inception in 2010, Ghan Homes has steadily forged
a reputation for quality builds and highly personalised
customer service.

JACK
HITCHCOCK

YARD PERSON
CRANBOURNE

SHAUN
DENNEHY

DRIVER
KILSYTH

TROY
THARLE

YARD PERSON /
ORDERS
PAKENHAM

RAY
HEALY

CRANE DRIVER
CRANBOURNE

DAVE
WALLACE

YARD PERSON
KILSYTH

MICHAEL
MARSDEN

YARD PERSON
PAKENHAM

BILL
QUAIFE

CRANE DRIVER
CRANBOURNE

PAUL
MANSEY

YARD PERSON
KILSYTH

JOHN
TAUMATA

YARD PERSON
LAVERTON

Ghan Homes specialises in the construction of custom
designed multi-units, luxury homes and standard stand-alone
residences.
“Our primary customers are investors and quality conscious
home owners,” explains Chantal Fischer, Office Manager at
Ghan Homes.
“This often means that they have owned their own home
before and have the means to focus on premium fixtures and
custom design to achieve an exceptional final product.”
Located in Hallam, Victoria, Ghan Homes’ dedication to
quality construction and individualised customer service
underpins steady business growth – expanding from a team
of two employees to a team of nine by 2018.

“We aim to understand exactly what
our client wants and help them to
make this a reality,” explains Karim.

“We pay a lot of attention to our customer service,”
says Karim.
“Due to the small size of our team, each of our clients
is able to work with a staff member one-on-one from the
start of their project right through to its completion.
This consistency is invaluable in building trust and ensures
we have a deep understanding of client expectations and
project specifications.”
The team
Karim believes the sustained success of Ghan Homes is in
no small way due to one of his greatest assets – a carefully
selected team.
“Selecting the right staff has been pivotal to the ongoing
success of Ghan Homes. Many of my staff have been with
me for a long time, and I know that I can trust them.”
To ensure Karim makes the best possible decisions he
utilises a strict selection criteria: “I take the time when hiring
staff to find the right person for the job and the company.
At Ghan Homes this means I look for employees that are
highly skilled, professional, experienced and loyal.”
Strong business relationships have also proven vital to Ghan
Homes business success: “Strong business relationships
with suppliers such as Dahlsens are very important to us.”
“Dahlsens provide our team with the support we need to get
the job done on-time and to the best possible standard due
to their commitment to high quality products and reliable
service. The Dahlsens team is also always there to help out if
something goes wrong, or we require an urgent delivery.”
The future

JACK
SIMPSON

YARD PERSON
LAVERTON

HEATH
BUDNIK

YARD PERSON
LAVERTON
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CHRIS
MARTIN

INWARD GOODS
LAVERTON

JOHN
BURROWS

YARD SUPERVISOR
CRAIGIEBURN

OWEN
CARLAND

YARD SUPERVISOR
LAVERTON

MURAT
AKSAN

YARD PERSON
CRAIGIEBURN

MICHAEL
ROSS

YARD PERSON
LAVERTON

HOUSSAM
MAHFOUZ

DRIVER
CRAIGIEBURN

KIBROM
NEGASSI

FORKLIFT DRIVER
LAVERTON

CHRIS
WATTERS

YARD PERSON
CRAIGIEBURN

SHANE
BRADSHAW

SALES
LAVERTON
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Lovework!

For Ghan Homes this means high quality inclusions are
simply a standard feature on their most basic package.
Design flexibility is paramount – clients are able to make
design alterations even once the build has reached the frame
stage, upon their first walkthrough with the site manager.
Ghan Homes’ customer support continues beyond
design and construction. With in-depth knowledge and
experience working with councils and land surveyors, the
team guides investors from Town Planning submissions to
occupancy completion.

“Ghan Homes is not trying to become a volume builder.
Instead we continue to concentrate on improvements to
our custom design offering and maintain our dedication to
quality,” says Karim.
A decision he believes means Ghan Homes is well placed
to weather any market changes: “The market has definitely
changed throughout my career. Today, we find prospective
clients are focused on ensuring they receive a high quality
new home and that is exactly what we aim to achieve.”
We wish you continued success, Karim and team.
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MEET YOUR TEAM

ALBURY
WODONGA

ECHUCA
SHEPPARTON

MYRTLEFORD

BALLARAT
CRAIGIEBURN

Meet some of your local store team members
servicing Gippsland.
“Ensure your
orders are ready
and correct for a
quick turnaround.”
- Darren,
Bairnsdale

WAGGA
WAGGA
DENILIQUIN

The teams on the ground and behind the wheel, yard staff and delivery drivers
do the work to make sure your orders are delivered in full and on time. Often
the faces that you see the most, they work closely with you to pick, pack and
deliver your goods when and where you need them.

HERE IS WHAT
WE DO TO
HELP YOUR
DAY RUN
SMOOTHLY...
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GRIFFITH
SWAN HILL

BAIRNSDALE

KILSYTH
WARRAGUL

LAVERTON

SALE
LAKES
ENTRANCE

CRANBOURNE
PAKENHAM

“Deliver orders to site
on time and in a position
that best suits the builder.
Keep up high levels of
communication.”
- David, Lakes Entrance

TRARALGON

“If you have any
problems I do whatever
it takes to try and help
you solve them. ”
- Troy,
Pakenham

YARD PERSON
BAIRNSDALE

STEWART
ANGUS

FORKLIFT /
YARD PERSON
BAIRNSDALE TAF

ALAN
CHILA

YARD PERSON
BAIRNSDALE

DARYL
ROY

DELIVERY DRIVER
BAIRNSDALE TAF

KEVIN
POWELL

YARD PERSON
BAIRNSDALE

DAVID
RAWSON

DELIVERY DRIVER
LAKES ENTRANCE

The brainchild of Michael Baxter, Ben Tyler and
Hamish McDougall, Inception Construction Group
comprises three core business sectors – residential
construction, commercial construction and concrete/
demolition works.
The Group, known as Inception Homes, is the result of a
merger between each team member’s individual company.
A business decision that Hamish explains, “seemed smarter
and more efficient for all of us. It made sense to stop
contracting to one another all the time and simply start
working together.”

YARD STAFF AND DELIVERY DRIVERS

DARREN
PEERS

INCEPTION
HOMES

CRAIG
HORTON

YARD PERSON / DRIVER
BAIRNSDALE

ROD
YATES

YARD PERSON
LAKES ENTRANCE

PETER
LATHAM

DRIVER
BAIRNSDALE

WAYNE
TONKIN

TRUCK DRIVER
LAKES ENTRANCE

DALE
TRIGGS

YARD FOREMAN
BAIRNSDALE

WAYNE
UNTHANK

AARON
MARTIN

DRIVER
BAIRNSDALE

YARD PERSON
PAKENHAM

GRANT
MCINTOSH

YARD SUPERVISOR
/ ORDERS
PAKENHAM

“The formation of Inception Homes was very smooth. We
have all been working with each other for a long time and
each of our individual businesses had projects on the go as
we rolled out our new branding so we were able to avoid any
gap in income.”
Located in Sale, Victoria, Inception Homes has consolidated
a core customer base of well-established couples and
families ready to commit to a quality, rather than price-driven,
residential build.
“At Inception Homes, the quality of our build and satisfaction
of each of our clients is our primary focus,” explains Hamish.

TROY
THARLE

YARD PERSON / ORDERS
PAKENHAM

ANDREW
CAMP

YARD PERSON / DRIVER
SALE

ATTILA
RIZINGER

TRUCK DRIVER
WARRAGUL
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MICHAEL
MARSDEN

YARD PERSON
PAKENHAM

BRENDAN
WATKINS

YARD PERSON / DRIVER
SALE

SEAN
PENNICARD

YARD PERSON
WARRAGUL

WAYNE
HUGHES

YARD PERSON
SALE

CRAIG
KEMP

YARD SUPERVISOR
TRARALGON

PETER
CRAIG

YARD PERSON
WARRAGUL

DAMIEN
JANSSEN

YARD PERSON / DRIVER
SALE

ADRIAN
BOYS

YARD PERSON
TRARALGON

ALAN
SIDDLE

YARD PERSON
WARRAGUL

JASON
O’DOHERTY

DRIVER
SALE

CHRIS
WILLIAMS

YARD PERSON
TRARALGON

PETER
NEGUS

SENIOR SALES
WARRAGUL

TYLOR
CAMPBELL

YARD PERSON
SALE

LUKE
HENDRIK

YARD PERSON
SALE

“Our tagline is ‘Your Home is our
Passion’ and it is true. We really enjoy
what we do and we are proud of it.”

LUKE
VICKERY
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Combining their trade and operations experience, Michael,
Ben and Hamish offer a range of custom fixtures including
custom shelving, fireplaces, bath and shower niches, skillion
roofs, lightweight cladded homes, ducted heating and
cooling and down lights.

TONY
WERNOWSKI

Specialising in custom homes, and design and construct
builds, the team at Inception Homes works closely with
clients from beginning to end, providing professional
communication, consultation and clarification through each
stage of the project.

YARD PERSON
TRARALGON
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2IC
TRARALGON

“We take pride in customising each of our projects to suit the
individual taste and requirements of our client. Each detail
from custom toilet roll holders to landscaping are complete
before we hand over the keys,” says Hamish.
Excellent results and positive word of mouth has helped
Inception Homes craft a lasting reputation for reliability and
quality. However, their commitment to branding does not
end there with a website in production and a very active
Facebook page.
“We understand the power of marketing and have received
really positive feedback regarding our Facebook page. Many
of our customers, their friends and family engage with our
posts – we love it! This has also enabled us to build greater
trust with our clients as they can see our work, know it is of
high quality, and always compliant.”
“Due to our location, our clients are often RAAF families,
which means they have lots of close relatives and friends
living interstate. Facebook allows us to make sure everyone
they care about has the opportunity to feel part of their
big project.”
The owners of Inception Homes are quick to acknowledge
the role Dahlsens has played in providing sustained business
support throughout their journey so far.
“The staff at Dahlsens always go out of their way to help our
business grow. Regularly letting us know when there are
local projects up for tender, sourcing specific products when
required or keeping us up-to-date with supply.”

We wish you continued success, Michael, Ben,
Hamish and team.
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The teams on the ground and behind the wheel, yard staff
and delivery drivers do the work to make sure your orders
are delivered in full and on time. Often the faces that you
see the most, they work closely with you to pick, pack and
deliver your goods when and where you need them.

ECHUCA
SHEPPARTON

HUDSON
RIDGE

MYRTLEFORD

BALLARAT

Meet some of your local store team
members servicing Ballarat.

CRAIGIEBURN

BAIRNSDALE

KILSYTH
WARRAGUL

LAVERTON

SALE
LAKES
ENTRANCE

CRANBOURNE
PAKENHAM

HERE IS WHAT
WE DO TO
HELP YOUR
DAY RUN
SMOOTHLY...

“I ensure that
deliveries are out
on time, in full and
the correct products
are delivered.”
- Andrew, Ballarat

“Make sure everything
is ready and clearly
labelled to make it
easier on site.”
- Tammi, Ballarat
Truss & Frame (TAF)

TRARALGON

“When I make a delivery,
I ensure the products
are placed where the
builder requests them
to be placed.”
- Jesse, Ballarat

YARD STAFF AND DELIVERY DRIVERS

Custom builders Hudson Ridge take pride in the
creation of top quality contemporary housing. The
team’s design and execution skills have been recently
recognised with their ‘Everest’ display home awarded
Finalist 2018, HIA Western Victoria Display Home.
“As a business we share a focus on producing a high quality
final product, so that each of our clients can ‘experience
the difference’ of working with us,” says Director at Hudson
Ridge, Darren Fraser.
A recent entrant to the market, Hudson Ridge opened its
doors in 2018 with a team of 25 employees. Headquartered
in Ballarat, the boutique building firm also operates on the
Bellarine Peninsula with an office in Torquay.

ANDREW
REDMONDBROWN

YARD PERSON
BALLARAT

JESSE
TURNER

DRIVER / YARD PERSON
BALLARAT

STEVE
JONES

CRANE TRUCK DRIVER
BALLARAT TAF

Experience the Dahlsens
Whole of House difference.
Call up management
Peace of mind. Reduced hassle
Simplify your administration

TAMMI
GRIFFIN

YARD PERSON
BALLARAT TAF

WAYNE
EVANS

YARD PERSON
BALLARAT TAF

SHAE
LANGAN

YARD LEADING HAND
BALLARAT TAF

MARK
CONSTABLE

CRANE TRUCK DRIVER
BALLARAT TAF

The company caters to a broad client base including first
home buyers, investors, families or those wishing to build
that next level property.
Experience the difference
For Darren, the team at Hudson Ridge is its greatest asset.
Each team member is committed to building personal
relationships with clients and trades. This includes working
closely with all stakeholders to understand each individual’s
needs, and deliver an architecturally stunning home.
“Everyone on the team comes to work with the same
collaborative attitude – we are always searching for innovative
products and methods to further enhance the quality of our
build and overall customer experience,” says Darren.
“It really is about every link in the chain being strong. On any
of our construction sites you may find the GM sweeping up
alongside a first-year apprentice.”
A focus on quality
A commitment to innovation, superior service and modern
design are backed by the use of cutting-edge products.

Hudson Ridge offer clients a guaranteed build time, extensive
design and build flexibility, a highly personalised service,
strong design options and a fixed cost, turn key product.
Strong relationships with suppliers, including Dahlsens and
Bradford Energy – a founding signatory of the Clean Energy
Council’s Approved Retailer Code of Conduct – are important
to Hudson Ridge.
“These relationships mean we can offer our clients industry
leading technology such as the Bradford Solar ChargePack,
designed to reduce the carbon footprint – and energy bills –
of a new home.”
“As one of our major suppliers, Dahlsens is also pivotal
to our success. We value Dahlsens’ responsiveness, high
level customer service and provision of sound, relevant
industry information.”
What’s next?
The future looks bright for Hudson Ridge in Ballarat and on
the Bellarine Peninsula, according to Darren.
“The key to a stunning display home is to create something
that people can instantly connect with. Much of the positive
reception we received for the ‘Everest’ reflected that the
property felt very welcoming, was well set out and people
could imagine themselves living there.”
“Add to that a next level finish and you have what we believe
to be a solid formula for a great display home.”
Hudson Ridge are set to test that theory with their latest
display home now open at 2 Tremain Drive, Lucas.
In the end, for Darren, success is all about attitude.
“Building can be a challenging industry at times, but a
positive attitude is an important foundation stone for growing
a profitable business.”

“Today’s clients are more informed than ever, with many
understanding the building process as well as current trends. In
this context, our commitment to quality never goes unnoticed.”
“Our clients regularly provide us with positive feedback,
particularly around our standard inclusions which are often
referred to as industry leading,” says Darren.
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We wish you continued success, Darren and team.
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MEET YOUR TEAM

SWAN HILL

ALBURY
WODONGA

The teams on the ground and behind the wheel, yard staff and delivery
drivers do the work to make sure your orders are delivered in full and on
time. Often the faces that you see the most, they work closely with you
to pick, pack and deliver your goods when and where you need them.

ECHUCA
SHEPPARTON

“Make sure
all orders
are picked
correctly and
efficiently.”
- Bob, Albury

“Endeavour to deliver
goods in the most
convenient place
for the customer.”
- Andrew,
Deniliquin

MYRTLEFORD

BALLARAT
CRAIGIEBURN

Meet some of your local store team members servicing
northern Victoria and southern New South Wales.

HERE IS WHAT
WE DO TO
HELP YOUR
DAY RUN
SMOOTHLY...
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WAGGA
WAGGA
DENILIQUIN

BAIRNSDALE

KILSYTH
WARRAGUL

LAVERTON

SALE
LAKES
ENTRANCE

CRANBOURNE
PAKENHAM

“Provide them
customer service
when you visit
our store. ”
- Jackson,
Mildura

TRARALGON

“Hook you up
with the right
products and double
check if you need
anything else.”
- Jacob, Swan Hill

YARD STAFF AND DELIVERY DRIVERS

LES AND NEV
HUTCHINGS
PTY LTD
Swan Hill builder and local business owner Nev
Hutchings celebrated his 80th birthday this year and
can’t imagine slowing down any time soon!
“I love being able to go out and meet new people each day.
I’m a big believer in building strong personal connections to
ensure each of our projects is a success,” says Nev.
“It is a good feeling to know that I have built something that
is going to be there well after I am gone.”

STEVE
OWEN

YARD PERSON
ALBURY

BOB
MAVER

LEADING HAND
ALBURY

ELLIOT
BONGETTI

YARD PERSON
ALBURY

JOSH
SMITH

YARD PERSON
ALBURY

MATT SMITH
YARD PERSON
/ DISPATCH
COORDINATOR
ALBURY

WAYNE
MASLEN

BEAU
HOUTING

YARD PERSON / DRIVER
ALBURY

YARD PERSON / DRIVER
ALBURY

Co-founder of Les and Nev Hutchings Pty Ltd, Nev
established the successful business with is late brother Les in
1983. Today, its reputation remains strong among the leading
building companies in the local area.
The foundations

TROY
BLACKWELL

ANDREW
FRASER

ANDREW
WOOD

PETER
MILETEC

BRYCE
WAKEFIELD

SCOTT
ARMSTRONG

YARD PERSON
ALBURY

YARD PERSON
DENILIQUIN

YARD PERSON
DENILIQUIN

DRIVER
DENILIQUIN

DRIVER
ECHUCA

DRIVER / YARD PERSON
ECHUCA

DRIVER / YARD PERSON
ECHUCA

ANDREW
SMITH

RON
STEFANIN

SHAYNE
COLLIER

SAIONE
AHOMANA

JASON
BUSSE

JACKSON
LADD

HARLEY
SPITERI

DRIVER
ECHUCA

REECE
HALL

YARD PERSON / DRIVER
MILDURA

TIMOTHY
JACQUES

TRUCK DRIVER
SHEPPARTON

ANDREW
CLARKE

YARD TEAM
WAGGA WAGGA

22

JOSHUA
SHORE

DRIVER / YARD PERSON
GRIFFITH

JAMES
PAPE

YARD PERSON / DRIVER
MYRTLEFORD

I GEDE
PINANDATHA

YARD PERSON / DRIVER
SWAN HILL

MICK
RUMBLE

SUPERVISOR
WAGGA WAGGA

YARD PERSON
GRIFFITH

RAY
BLYSS

DRIVER
MYRTLEFORD

PAUL
O’BREE

SENIOR SALES
SWAN HILL

DAVID
LORD

TRUCK DRIVER
WAGGA WAGGA

DRIVER / YARD PERSON
GRIFFITH

TONY
VESCIO

YARD PERSON
MYRTLEFORD

JAMIE
CRABBE

DRIVER
SWAN HILL

PHIL
SALAN

YARD LEADING HAND
WAGGA WAGGA

DRIVER / YARD PERSON
MILDURA

TYSON
BUCKLEY

YARD PERSON
MYRTLEFORD

JACOB
BULL

YARD PERSON
SWAN HILL

YARD PERSON
MILDURA

RICK
RODRIGURZ

YARD PERSON / DRIVER
MYRTLEFORD

KEN
MCCALLUM

YARD PERSON
WAGGA WAGGA

DRIVER / YARD PERSON
MILDURA

ANDREW
WITHALL

TRUCK DRIVER
SHEPPARTON

MICK
RIGG

DRIVER
WAGGA WAGGA
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Nev and his family moved to Swan Hill from Melbourne
in 1965, to complete the project of a local builder who
went broke.
Fast forward more than 50 years and Les and Nev Hutchings
Pty Ltd is responsible for the construction of most of the
schools in Swan Hill. Their list of accomplishments includes
St Mary’s Primary School, St Mary MacKillop College, Son
Centre Christian School and Harrison Hall at Swan Hill
College. They are also behind the refurbishment of the local
town hall.
“I enjoy working on the construction of schools. It is definitely
more of a challenge and gives us something different to do,”
says Nev.
Nev and his team of three – two full-time builders and
a fourth year apprentice – are currently working on the
Alcheringa building for Swan Hill Primary Care. Across a fouryear period, this project has included both refurbishments as
well as the build of Stradbroke Hall.

Image: The Guardian

The trick to sustained business success
The secret to Nev’s lasting business success?
Good old fashioned hard work.

“We just do very good work with
absolutely no shortcuts even if this
means a build takes more time or
costs more money,” explains Nev.

“Everything in business has its challenges including
maintaining momentum, working fast without compromising
on quality and training up new apprentices along the way.
Success is all about applying sound judgement throughout
these times and working hard to get the job done.”
Responsible for the training of 45 apprentices throughout
his career – nearly 46 – Nev has trained many of the builders
who now comprise the local competition. Unfazed, Nev is
always happy to train up a new apprentice and to see them
experience industry success.
Strong supplier relationships are another key to his business
success explains Nev, a long time customer of Dahlsens.
“Dahlsens Swan Hill have been really good to me over
the years. I know all of the staff pretty well and they are all
really friendly, providing service straight away if you need
something. And the prices are good!”
“My relationship with Dahlsens is very important for our
business because they look after us and we look after them.”
We wish you continued success, Nev and team.

This is a slightly unusual timeline for the team, with a
commercial build regularly completed in a nine month period.
Traditional residential homes are typically fulfilled within three
to four months.
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Standing out

Standing out

STREET APPEAL
The sleek, contemporary aesthetic of metal cladding has firmly secured its
place as one of the hottest trends in housing facades in both the metropolitan
and regional markets, and getting the ‘look’ may be easier than you think.
Easy-to-install, low maintenance and cost effective, there is little wonder why design savvy and quality
conscious home owners are increasingly utilising metal cladding options when creating their ‘dream home’.
The epitome of minimalist industrial living, metal cladding was once solely associated with architecturally
designed buildings.
Product innovations such as MCS Cladding's Nailstrip and Interlocking panel profiles now means that
this stunning design can be easily installed without fanfare, at an affordable price point.
These profiles are made from quality materials such as COLORBOND®, zintek® or GALVABOND® which
each offer unique design flexibility to help the homeowner create their desired look. The Nailstrip and
Interlocking panels are installed by screwing directly into the substrate with each panel overlapping to
conceal the previous fixing. Edges are finished with flashing designed to support ease of installation and
act as a simple waterproofing mechanism.

THE FACTS: WHY METAL CLADDING?
A CONTEMPORARY DESIGN:
ON TREND FOR 2019
•

High-end architectural aesthetic

•

Cost effective price point

•

Design flexibility: use as a feature wall
or whole exterior

•

Range of material and more than
30 colour choices

•

Low maintenance: no painting,
oiling or up keep

•

No termites, cracking or peeling

THE INSTALL
•

Easy-to-install, especially for those
with cladding experience

•

Can be contracted to be installed by roofing plumbers

•

Made to measure: means minimal on-site cutting

•

Light-weight and easy to handle

•

Install guides and advice available

To find out how you can incorporate this sleek,
new solution into your next home design, or get
some information on installation, get in touch with
your Dahlsens Account Manager or store today.
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QUALITY YOU CAN TRUST
•

Manufactured in Australia: from BlueScope
COLORBOND® Steel and other quality materials

•

Long-term warranty: quality
guaranteed for up to 15-years for
COLORBOND® panels, a warranty
of up to 40-years on aluminium panels
(subject to project location)

•

Manufactured by Metal Cladding Systems
in Braeside, Victoria which has more than
30 years’ experience manufacturing
metal cladding

SAFETY RATINGS AND
WEATHER PROOFING
•

Non-combustible and BAL zone
appropriate materials

•

Cladding options manufactured
to suit coastal and/or harsh
atmospheric conditions

Clockwise from top left: Nailstrip;
Interlocking; Interlocking; Nailstrip
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The care factor

Meet Kate
DAHLSENS PRODUCT SPECIALIST

Having joined Dahlsens in the Deniliquin store at the beginning of
the year, Kate Trimboli recently made the move to Melbourne, joining
the Dahlsens Support Office team as one of its Product Specialists.
With more than 15 years’ experience in the plumbing industry, Kate
is an expert when it comes to bathroom fittings and fixtures. She is
also up on the latest door trends, appliances and blinds and is here
to help our valued builder clients with any questions you may have.
Freestanding baths

A LITTLE ABOUT KATE...

HOTTEST TRENDS RIGHT NOW

What’s your background?

•

In bathrooms, matt black tapware continues
to be popular, as are freestanding baths and
wall hung vanities

•

Roller blinds continue to dominate as a
value-add inclusion

•

In kitchens and bathrooms, we are seeing lots of
classic tapware to complement Hamptons, coastal,
heritage and country style homes

•

Upright cookers are a hot item for kitchens

•

Twin shower sets with rainwater and detachable
shower heads are the leading option in ensuites

•

Keyless entry, matt black door handles and sliding barn
door tracks are big in door furniture at the moment

•

Brushed gold tapware is coming in strong for
bathrooms and kitchens

•

Floor-mounted bath mixers are a popular complement
to a freestanding bath

Starting out in sales at Reece, I gained in-depth knowledge about bathroom fixtures
and how to fit them. After a solid decade in the industry I opened my own bathroom
and tile shop, where I provided my customers with technical support and style advice
to suit their needs. I also spent time working as a qualified florist and studied interior
design, which has given me a keen eye for detail and helps me identify the latest trends
in bathrooms, doors, appliances and blinds.
Product knowledge

KATE TRIMBOLI
Specialises in:
Front of wall
plumbing, door
furniture, appliances
and blinds

My day-to-day is spent working closely with the best suppliers and manufacturers
in the industry and helping builders with product selection. I have a firm handle on
product ranges to suit all types of projects and can help builders choose products
right for their projects. Whether you’re looking for information on standard models
and fixtures, or you’re after something a little more unique, I’ll be able to make
practical recommendations that cater to your needs. And, my bathroom and plumbing
experience has taught me the technical questions to ask you to ensure you order the
right items the first time!
How do you help builders?
It is my job to know all the products available in the market, from standard models and
fixtures to something more unique; to keep you up to date with the latest products
coming out; and to provide all the technical specs so you can select the right items
to suit your needs. When you brief me on the look and budget you’re going for, I will
present a range of options for you to consider, together with quotes, imagery and
customised information you can present to your customers with your own branding.
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Classic tapware

Black door furnishings

Streamline your supply channel and consider
ordering bathroom fittings, door furniture, appliances
and blinds through Dahlsens. Talk to your Account
Manager or store, who can tee up a visit from Kate at
a time that suits you.

Upright stainless steel ovens
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Product news

New product

HIT THE
DECK

NewTechWood

Decking season is underway and Dahlsens has
all the gear you need to get you going!
WHY SOURCE YOUR DECKING MATERIALS FROM DAHLSENS?
Merbau

		We’ve got it all – hardwood, treated pine, composite decking and 		
		fasteners, supports, bearers and joists and more!
		Expert advice on products and installation
		Simplify your purchases and add to your account – one statement!
		Sourced only from trusted Australian and international suppliers
		Delivered in full and on time

Jumbu

MERBAU

JUMBU

Always a popular choice for
decking, is Merbau!

With the look and feel of Merbau
but with a price tag that’s more
economical – a new hardwood
to Australia, Jumbu, is set to be
a big hit. It is durable, resistant to
borers and termites and offers that
beautiful brown/orange colour that
everyone loves.

•
•
•
•
•

Finger Jointed Merbau

HardieDeck™

Well known and trusted
Durable, stands up to
harsh outdoors
Natural oils keep it looking great
Easy to work with and maintain
Termite resistant

FINGER JOINTED
MERBAU
Cost effective Merbau alternative
• Available in 5.7m lengths
– saving installation
time and money
• Laser straight lengths
• BAL29 rated
• 10-year limited
replacement warranty*
*Warranty is limited to replacement stock only.

NEW!

Made from premium fibre cement,
HardieDeck™ is being seen in all
the lifestyle mags for its modern
and slick look.
•
•
•
•

Easily painted to complement
a home’s colour scheme
Resistant to rot and termite damage
BAL rated for bushfire zones
Splinter-free and
smooth underfoot

Taking decking to the next level
NEW T
C
PRODU

The latest product to join the Dahlsens
decking range, NewTechWood, is taking composite
decking to the next level, pioneering the industry with its
cutting-edge UltraShield 360° capping.

Why choose NewTechWood over timber?

360° capping – an outer polymer shell – provides the wood plastic
composite with an ultra-protection guarantee designed to increase
durability, lock out moisture and minimise risk of scratching,
fading and crumbling – all commonly associated with uncapped
composite products.

NewTechWood
“ANTIQUE”

NewTechWood
“TEAK”

NewTechWood
“IPE”

NewTechWood
“SILVER GREY”

Available in five natural timber
shades, NewTechWood combines
a fine grain texture and unique
blend of natural tones to achieve
the look and feel of real timber.
A low maintenance alternative
to natural timber with no oiling,
painting or sealing required,
NewTechWood is termite, UV,
stain and mould resistant. Each
double-sided board includes a
R11 slip rating on the embossed
side. It is also simple and easy
to install thanks to its hidden clip
system and installation guide.

•

Low maintenance: no oiling, sealing
or painting

•

Real timber look and feel – minus splinters!

•

Resistant to fading, warping and cracking

•

Environmentally friendly made from 95%
recycled materials

•

Resistant to UV, moisture, staining, mould,
rot and termites
NewTechWood is backed by a
25-year limited warranty; 10-year limited
warranty for commercial applications
and 2-year labour warranty

NewTechWood
“WALNUT”

How is NewTechWood better than others?
•

Greater value for money: products offered
at a lower price point than comparable
premium brands

•

BAL 29 rating as standard

•

Double-sided boards designed to achieve
two different looks; embossed and
brushed finishes

•

UltraShield 360° capping for
ultra-protection: minimises the risk
of scratching, crumbling and fading
associated with non-capped composites
Shield
Core

Available from your local Dahlsens store. Talk to your Account Manager or store for more information.
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As always, backed by Dahlsens assured
after sales support.
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Partnering with the best

JUST IN TIME FOR DECKING SEASON!
STAINLESS
STEEL 304
DECKING
SCREWS

T17 8 x 50
CSK RIB SQ
1145765

Box of 500

T17 12 x 50
CSK RIB SQ

1145768

1146075

5495 $8995

4995

$

T17 10 x 50
CSK RIB SQ

$

INC
GST

INC
GST

INC
GST

T17 8 x 50 CSK RIB
SQ (Trim Head)

T17 10 x 65
CSK RIB SQ

T17 12 x 65
CSK RIB SQ

1145784

1145770

1146076

49

$

64

$

95
INC
GST

SS304 T-17
DECKING SCREWS

105

95 $
INC
GST

10-12x50 CSK RIB SQ

89

$

1145764

Box of 1000

B8 DECKING
SCREWS
Box of 500

SHARK
TOOTH
TRUSS HD
Box of 500

10 X 50 TORX 20
162635

6995

$
INC
GST

INC
GST

10 x 65 TORX 20
162636

7495

$

INC
GST

INC
GST

T17 10 x 50
CSK RIB SQ

T17 12 x 50
CSK RIB SQ

VORTEX 5.0 x 50
(10g) SQ Box of 500

1145776

1145779

1145733

39

$

46

$

95
INC
GST

95
INC
GST

T17 10 x 65
CSK RIB SQ

T17 12 x 65
CSK RIB SQ

1145777

1145780

49

$

49

$

95
INC
GST

95
INC
GST

Key supplier to Dahlsens

49

$

95
INC
GST

WING 14 x 45
TRUSS HEAD
(metal joist)
Box of 500
162622

9995

$

INC
GST

MAKING TIMBER

IN THE 21ST CENTURY
We hear from Timberlink about how they use the latest
technology to give you the most consistent stick of timber
Timber is often thought of as an old-fashioned
industry – lumberjacks and flannelette shirts
might come to mind! But the reality is Timberlink,
like most thriving Australian manufacturers, is
able to remain competitive by using the latest
high-tech gear from around the world.
The forest

STAINLESS STEEL
304 DECKING
SCREWS
Box of 1000

BONUS!

T17 10 x 50
CSK RIB SQ

T17 10 x 65
CSK RIB SQ

1151864

162634

99

$

INC
GST

109

$

INC
GST

3 Carpenters Pencils and Sharpener with the
purchase of 1000 Box SS304 Decking Screws
Stock varies by store. Quick turnarounds apply for orders. Prices valid until 31 March 2019.
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At Timberlink we are proud to say that our pine only comes
from plantations across Australia and New Zealand. Every
tree that is harvested is replanted afterwards. Timberlink
timber is a truly sustainable, natural resource.
Incredibly, Australia’s pine plantations grow enough wood to
replace the amount of timber required for an average singlestory home in just seven seconds!
Millions of seedlings start their lives in nurseries, and are then
planted in time for spring. While the pine trees are growing
they are sucking up carbon dioxide – a fully-grown pine tree
can use almost a ton of CO2 each year.

The pine tree estates are carefully managed. A lidar detector
that uses infrared and laser technology scans the forest and
records not only size but also the density, fibre quality, altitude
and soil quality, giving the foresters all the information that they
need to ensure the estates are managed to best meet our
customers’ needs, and the forests’ health in the future.
After somewhere between 28 and 32 years, the pine trees
are considered to be fully matured. Decades of selective
genetic improvements and growth in knowledge have left us
with a superior product in a variety of ways. For example,
slow growing seeds are now deployed in faster growing
climates as slower growing timber enhances the density,
making the timber stronger and stiffer.
The pine trees are 40-50m tall and almost 1 metre in diameter.
They are felled by harvesting machines that cut, scan, strip and
then cut the log again into sizes that can be easily manufactured
at our mills. The logs are then loaded onto trucks before being
taken to one of our three mills: Tarpeena (South Australia), Bell
Bay (Tasmania) and Blenheim (South Island, New Zealand).
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Partnering with the best

Partnering with the best
The mill
Timberlink is proud to be an Australian manufacturer.
The reason why this is possible is due to our world-class
manufacturing technology at the mills. It is this technology that
allows us to provide Dahlsens and their builders with a more
consistent piece of timber than ever before. Once the logs
come to one of our mills they are arranged by their lengths.
Before being loaded into the mill, we remove the bark.

The green mill
Logs are loaded into our green mill where we laser scan
each one using sophisticated software that considers
what our customers need and tries to balance this with the
realities of using a natural product.
The mill

The log is then cut into strips of timber and the remaining
wood is turned into chip to make paper products while the
residue is used to power our kilns.

Kiln drying
The timber is then separated by density into stacks before
going into the kilns to be dried to reach the optimal moisture
content. In Australia this is around 11 per cent. The moisture
content is important because it reduces possible future
movement in the timber.
Timberlink’s counter flow kilns (CFKs) are an
ingenious system that slowly heats up the timber
while circulating air and moving it through the
80m long kiln continuously over 16 hours.

Woodchips from the Green Mill

Dr Trevor Innes, our head scientist and preeminent expert
on kiln drying in Australia explains that “previously timber
was heated at high temperatures in batch kilns multiple
times until the moisture content was correct. This rapid
heating can make the timber brittle, which is why our
method, using CFKs, results in a consistently stronger and
superior product.”
Samples of timber are tested with a non-contact sensor that
uses an electric field to monitor the moisture content for an
incredibly accurate reading.

The dry mill

Kiln drying
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Lucindyne Scanner

Who is Lucy?
As a proud Australian manufacturer, we want to stay on
top of the game, and that means staying at the forefront of
technological advancements. Our new Lucidyne scanner,
or “Lucy” as we like to call her, uses artificial intelligence (AI)
technology to scan our wood with precision, far beyond the
human eye’s capabilities. This assures a level of quality that
wasn’t possible even a few years ago.
Lucy uses multi-sensory imagery technology, in conjunction
with new self-training Perceptive Sight software, to ensure
each piece meets the structural properties required under
Australian standards and also exceeds the minimum visual
requirements.
“Lucy is just a great piece of high-tech gear,” says GM of
Operations Mike Bitzer. “She takes the guesswork out of
timber grading.”
“Instead of looking at a piece and making
assumptions based on out-dated theories about
knots or slope of grain, we can use precision
engineering technology to give us the best outcome.”

“If there are any defects that really impact the structural
properties of the timber, Lucy will find them.”

This data is all fed into the Lucidyne optimising computer,
where big data analytics are run to give us a grade for each
stick of timber.

Treatment
While still in the dry mill, some of our timber will be treated for
termite protection and become Timberlink Blue, guaranteed
for 25 years. Some of our timber will be treated for outdoor
structural use and become low odour LOSP Timberlink Green.
The timber is then sorted into around 60 stacks depending on
grade, treatment type and length, before being put into packs.

From the mill to you
The journey for our timber is far from complete though, as it’s
then loaded onto trucks and taken to timber yards across the
country. Our Tarpeena mill in South Australia, which supplies
most of the Timberlink products supplied to builders by
Dahlsens, sees almost 400 packs of timber leave per day.
Once it’s arrived at a Dahlsens store, the timber is loaded into
racks, ready to be picked up or delivered to building sites,
after which it is installed and trusted to hold up family homes,
decks and pergolas for years to come.
A superior product, timber really is the ultimate sustainable,
renewable natural resource.

Metriguard and warp tunnel

Following the kilns our timber goes through to the dry mill
to be assessed by some seriously high-tech gear to ensure
the product is ready to go into frames, decks and pergolas
around the country.

After being scanned by Lucy, we then test the boards for
stiffness using the Metriguard, physically bending the timber
up and down and measuring how much load is required to
create that bend.

Each piece of timber first goes through our new Gilbert
planer, which can mould up to 850 lineal meters of timber
per minute. Once our timber goes through the planer it goes
straight into our Lucidyne scanner.

After the Metriguard test the timber goes through the warp
tunnel. This gives us a three-dimensional cross section of the
timber. The software then compares the dimensions and can
tell us if the board is warped or twisted.

Thanks to Timberlink for giving us insight into the
ever-advancing technologies used to ensure the
timber we depend on everyday is the best we can
get. If you’d like to visit a mill to witness this first
hand, please get into contact with Dahlsens and
we’ll see if this can be arranged.
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Case study with James Hardie™

Case study with James Hardie™

CONNECTING WITH THE PAST
Quite by chance, a letter from the original build team fell from
an architrave by the front door. “This building was erected by M.

M. Haiges, Carpenter James Haston, Plasterers Thomas Smart
& Henry Glossip, Painter M. Swan. Remember us all whoever
finds this. 1902,” was the message that changed Bec and Mike’s
whole approach to renovating and restoring their very own
piece of local history. Preserving the character of the building
became a much bigger priority, but how to achieve this without
giving up their dream of a cantilevered “floating box” as a key
feature of their home?
Luckily builder Kane Harrison and his Evolving Construction
team are fully committed to solving issues like these and
turning clients’ dreams into reality. Working closely with the

OLD MEETS NEW

With the latest figures from the HIA predicting a slight downturn in new home builds in 2018/19
(and beyond), many home owners are turning to their existing properties to create their dream home.
And there is no shortage of inspiration! Lifestyle and renovation shows bring endless possibilities to life, using beautiful, on-trend
designs and fixtures to create sublime living spaces, no matter what the starting point.
Builders will play a significant role in delivering home owner visions – helping clients articulate their dream and bringing their own
flair, product knowledge and workmanship to the table to win jobs and deliver premium results.
Here’s an excellent case study of a builder who had done just that – expertly marrying the old with the new and providing both
form and function, to the delight of the owners. James Hardie™ shares how Axon™ cladding was used to dramatic effect in this
recent build.

HERITAGE MEETS ULTRA–
MODERN IN A STYLISH,
SINGULAR RENOVATION
The vision for a cool, contemporary facelift for a heritage
property took a big sidestep with the discovery of an artefact
from the original builder. Taking the project in a new
direction has produced a striking alliance of modern and
historical styles in this remarkable family home.
The original inspiration guiding owners Bec and Mike Smith
was the concept of a stylish contemporary extension for their
charming urban cottage. They wanted to create a modern
backyard oasis for their growing family to enjoy, with a nod to

owners, he used materials and smart design thinking as a way
to create “a story that goes through the house.” Light coloured
sandstone reclaimed from the original build presented the
perfect opportunity to unite old and new as a feature wall.
Juxtaposed by thoroughly modern down lights and a polished
concrete floor, the wall looks stunning.

ELEGANCE, DRAMA AND
ATTENTION TO DETAIL
Working together on the interior, Bec and Kane came up with
more ways to bring harmony to old and new. Black powder
coated fixtures in the modern extension are entirely in keeping
with the original black copper fittings. This detail also ties in with
the grey and white colour palette used throughout the property.
Axon ™ 400mm cladding from James Hardie ™ in Dulux Stepney
Grey wraps the second level extension, providing a linear look
reminiscent of timber boards. The vertical orientation creates a
more modern finish, as well as the appearance of extra height
to make this precisely engineered architectural feature even
more dramatic.
The humble heritage street presence of the cottage hides
an amazing contemporary home executed with an elegance
and attention to detail that would make the original
builders proud. Hopefully Bec, Mike and Kane have hidden
a note behind an architrave for future generations to find
too. Find out more about using James Hardie ™ products
to bring a quality, architectural finish to new builds and
contemporary renovations.

NEW 3.6 AXON™
133 LENGTHS ARE
NOW AVAILABLE.

preserving the heritage façade as per development codes.
But a surprise message from the past saw their plans take a
dramatic change of direction.
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For more information about how to utilise the Axon™ range in your renovation projects, arrange a site visit
from a James Hardie™ representative through your Dahlsens account manager or store.
Copyright ©2018 James Hardie Australia Pty Ltd ABN 12 084 635 558. ™ and © denotes a trademark or registered
mark owned by James Hardie Technology Ltd.
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success
CELEBRATING

SUPPLIER AWARDS
Dahlsens takes pride in working solely with the premium
supply partners that we rely on to help us fulfil our
commitments to our builders. Our partnerships with suppliers
are based on a mutual commitment to reliability, product and
service innovation, value for money offering and a commitment
to product quality and customer care.

It’s been a busy year for each and every team member, with residential building commencement at an all-time
high in 2018. Stores and truss and frame plants have risen to the challenge, keeping up the pace and maintaining
a high level of service to ensure our builders still get the best support possible. These awards seek to highlight the
Dahlsens branches that go that extra mile for our builders.

We are delighted to announce the winners of our Supplier
Awards for 2018.
PPLIER
SU

OF

Criteria includes customer support, team culture and development, safety focus, store growth and customer
reliability. Thanks to all staff for your outstanding effort!

T H E YEA

R

All Dahlsens’ stores are winners in their own rights, but the stand-out stores,
manufacturing plants and suppliers were recognised at this year’s Store and
Supplier of the Year Awards.

Take off
FAST!

MEYER
TIMBER

STORE AND MANUFACTURING PLANT AWARDS

SUPPLIER OF
THE YEAR

David Meyer

T H E YEA

MANUF

MANUFACTURING PLANT
OF THE YEAR 2018

BALLARAT

FIRST
PLACE

OF

T H E YEA

R

OF

R

MILDURA

FIRST
PLACE

TURING P
AC

NT
LA

STORE OF THE YEAR 2018

SENS STO
HL

RE

DA

“It’s pleasing to be recognised for all the ‘hidden’ work that
goes into the distribution of product from far flung parts of the
world to far flung parts of Australia,” says Supplier of the Year,
David Meyer at Meyer Timber.
“Meyer Timber develop long term relationships with producers
who understand we must mutually support each other in this
trade focused channel to market. This channel encompasses
the mill, ourselves, Dahlsens and the builder delivering final
product to the home owner; each must be successful for all
to be successful. This means quality must be consistently
good, matched with fair prices and reliable supply behaviour
throughout the entire channel.”

10 MINUTE
WORKING TIME

1ST COAT
2ND COAT
TOP COAT

- David Meyer
Cameron Allen
and Rob Hardy

STORE OF THE YEAR 2018 RUNNER UP

PAKENHAM
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• Colour tinted for easy identification
• Easy to apply and ready to sand after 3 hours*
• Re-coat in 30 minutes

MANUFACTURING PLANT
OF THE YEAR 2018 RUNNER UP

WAGGA WAGGA

A quick setting professional repair
and patching product that’s ideal for
finishing small jobs fast.

CORINTHIAN DOORS
SUPPLIER OF THE YEAR
RUNNER UP

gyprock.com.au
* Using FibaFuse tape, in favourable drying conditions.
See pack for guidelines.

18 Trade Stores in Victoria and southern NSW.
8 Truss & Frame Manufacturing Plants.
1 Metal Roofing Centre.
For all locations and contact details, visit dahlsens.com.au

Retaining Wall Fence Brackets
Galintel®
timber and steel fence posts to Galintel Retaining Wall Posts.
Their universal design makes it suitable for both 100mm &
150mm Series Galintel Retaining Wall Posts, providing easy
installation when constructing timber and steel fencing on top
of retaining walls.
Nuts, bolts and washers included

Timber Fence Bracket

Steel Fence Standard Bracket

Available in 6mm for timber fence posts.
Suits H Post, C Post, 90° Corner Post,
and 45° Corner Post.

Available in 6mm for steel fence posts.
Suits H Post, C Post, 90° Corner Post, and
45° Corner Post.

WANT TO RECEIVE TRADEMAIL ONLINE FOR MORE PRODUCT NEWS?
SUBSCRIBE AT WWW.DAHLSENS.COM.AU
If you want to update your Trademark subscription details, please email enquiries@dahlsens.com.au
or fax (03) 8831 8399 with the company name, account number, first and last name, mailing address,
postcode, email address, phone number and occupation.
Every effort is made to ensure that the advertised products are available but due to factors beyond our control some items may not be available at the commencement of the sale. Should this
occur a “rain check” can be offered for most products & we will make every effort to supply this item or we will offer to sell you a comparable item at the same price. Unless otherwise stated
accessories shown are not included in the price. We cannot offer rain checks on limited stock items. Savings stated are off regular prices. Due to the printing process, colours in this catalogue
may differ to actual item. Stock may not be displayed in all stores but is available to order. We reserve the right to correct printing errors. Printed on behalf of Dahlsens Building Centres Pty Ltd.
ACN 005 032 333. All prices include GST. Dahlsens reserves the right to extend any offers. On sale from 26th October 2018 until indicated or while stocks last.

Available in 6mm for steel fence posts.
Suits 90° Corner Post.

Should you be building interstate, an account
at our subsidiary businesses Cairns
Hardware (QLD), Midcoast (NSW) and
Nortruss (NT) is available for your use.

