Case Study: Libya
Verification from a War-Torn Country
Overview
An Egyptian national looking to secure employment in a Gulf Cooperation Council (GCC) country was required to authenticate his
academic certificate in order to pass the mandatory DataFlow Group Primary Source Verification (PSV) screening and secure
the job. The university degree submitted stated that he had graduated from Sirte University in Libya. However, Libya presents a
fundamental challenge given the destructive wars in the last few years - making it a difficult country to obtain verifications from
for multiple reasons.
Following intensive investigations and numerous failed attempts to contact the university, the DataFlow Group discovered that it
had been closed after occupation by the terrorist group ISIS. Our Verification Team tried to get in touch with the Ministry of
Higher Education and nearby facilities in an effort to obtain any useful information that could help establish contact with the
university, but to no avail. We also endeavoured to locate other universities throughout Libya that might assist us in finding out
whether Sirte University remains closed or could link us with an official to help verify the certificate, but our efforts were futile.
Finally, we contacted Benghazi University, which confirmed that the Management Department of Sirte University remains
operational and maintains old student records - unlocking for us the key piece of the puzzle.

DataFlow Group Solutions
In order to determine the accuracy and authenticity of the Applicant’s documents, the DataFlow Group conducted:
• Online Research - The DataFlow Group boasts an expert research team that specializes in the extraction of critical information
from worldwide online databases
• Primary Source Verification - The DataFlow Group has emerged as the leading international provider to solely focus on
background screening and immigration compliance solutions using Primary Source Verification
• Cross Checking - The DataFlow Group leverages an expansive network of over 60,000 issuing authorities throughout more
than 200 countries and territories to verify the authenticity of various documents
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Result
Upon communicating with the Management Department, then crosschecking the applicant’s information and finding no
discrepancies or misrepresentations, the DataFlow Group classified the case as ‘Positive’.

For more information on background verification, email us at info@dataflowgroup.com
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