Case Study: United Kingdom
Inaccurate Experience Certificates
Overview
A British national seeking employment as a medical professional in a Gulf Cooperation Council (GCC) country submitted four
documents to the DataFlow Group for verification. These included one education credential, one health licence and two
experience certificates.
Upon implementing Primary Source Verification (PSV) and following extensive communications, the DataFlow Group was unable
to authenticate the education credential as the issuing authority happened to be located in a war-torn country. Coupled with this,
both experience certificates were classified as fake; the first due to a discrepancy in the dates of employment and the second
due to a discrepancy in the designation of the applicant as a Specialist Registrar at hospital in Ireland. However, the DataFlow
Group confirmed that the submitted health license - which was issued by a leading European medical regulator - was genuine.

DataFlow Group Solutions
In order to determine the accuracy and authenticity of the Applicant’s documents, the DataFlow Group conducted:
• Online Research - The DataFlow Group boasts an expert research team that specializes in the extraction of critical information
from worldwide online databases
• Primary Source Verification - The DataFlow Group has emerged as the leading international provider to solely focus on
background screening and immigration compliance solutions using Primary Source Verification
• Cross Checking - The DataFlow Group leverages an expansive network of over 60,000 issuing authorities throughout more
than 200 countries and territories to verify the authenticity of various documents
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Result
Upon conducting thorough PSV, the DataFlow Group marked the case as ‘Negative’ - therefore emphasizing the importance of
authenticating all information listed on a document.

For more information on background verification, email us at info@dataflowgroup.com
www.dataflowgroup.com

