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A case study series highlighting the crowd-financing journey of SMEs        

(small-to-medium enterprises) on MoolahSense
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Founded in 2007, Falcon Mobility started in a one-man-show operated 160 sqf office in Science Park. 

Since then, it has grown with a strong and committed team, managing two showrooms that occupy 

more than 2,000 sqf. 

Today, Falcon Mobility is Singapore's leading distributor of mobility scooters and motorised wheelchairs 

for elderly and disable people. Its clients include all local major hospitals and retailers. The Company is 

reputed for its reliable after-sales support so as to give customers a peace of mind. It provides value-

added services such as free 3-day trials and extended warranties on all its mobility scooters. 

 

 

Mobility scooters and motorised wheelchairs 

 

 

Falcon Mobility needed a short-term financing of $100,000 to cater to an increased level of accounts 

receivables due to strong growth in channel sales through retailers and hospitals. Funding is needed to 

purchase and stock inventory needed to supply to these customers, and bridge the gap caused by a long 

cash conversion cycle. 

 

 

 

Falcon Mobility took up a 12-month equal instalment business loan, which enabled issuer to better 

manage working capital and cover day-to-day operational costs. For such type of campaign, a fixed 

amount of repayment is paid out on a monthly basis for over 12 months (Interest rates are subjected to 

amortization for this note type). A portion of the principal is repaid each month so the interest of the 
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following month will be calculated based on the remaining balance, similar to fixed-rate mortgage 

payment schedule.  

The Director of the Company, Mr Warren Chew, sent an email enquiry to MoolahSense after seeing a 

news coverage on a major local paper. Mr Chew has quickly sent all the required documents on the 

platform and got approved within 2 business days.  

Upon launching the campaign, as a gesture of appreciation by the issuer, Falcon Mobility offered 

MoolahPerks (incentives) of 5% discount on its motorised wheelchairs and mobility scooters for eligible, 

prospective investors. 

The rest was history! Read on… 

 

 

From 11-18 February 2016, Falcon Mobility’s campaign got oversubscribed at 323% by MoolahSense’s 

pool of investors, raising $330,000 in 7 days (investors with eligible offers were accepted within the 

target amount of $100,000). 

Through the auction-mode allocation mechanism on the platform, Falcon Mobility managed to cut down 

the interest rate from 18% to 12%. This presented a cost saving for nearly $3,000 for the issuer. 

Falcon Mobility is also looking at potentially acquiring new set of customers through the pool of 

investors who have supported its campaign and has initially given their trust to the brand. 

 

Mr Warren Chew, Falcon Mobility CEO, receiving the cheque from MoolahSense 
one day after the successful crowd-financing campaign. 
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"Growing SMEs need funds to grow, whether it is investing in inventories or receivables. But getting loans through 

traditional means is difficult and takes a long time. With crowdfunding, we were able to raise funds very quickly, 

and took advantage of opportunities before they disappear. I am also very happy that we saved almost $3,000 in 

interest through the auction method only offered by MoolahSense.” 

“SMEs are under-served. I believe in MoolahSense’s business model as it bridges the gap between high-growth 

SMEs who can generate high returns but could not get loans, and retail investors who want high returns but could 

not get much dividends or ROI from big-listed companies. MoolahSense also adds value to the economy because 

some of the SMEs that it helps may become big companies in future, but would perhaps not have survived if they 

did not get funded at critical junctures in their growth paths.” 

– Warren Chew, Director of Falcon Mobility Pte Ltd 

 

We hope to enlighten you once again with another SME success story of Falcon Mobility and share with 

you the vast benefits of obtaining short-term loans through MoolahSense. Tune in for another success 

story only from MoolahSense! 

 

 

 

 

 

 

Are you a business owner looking at additional working capital to support your growing client 

needs? Are you looking at obtaining cost-saving business loan? 

WE CAN GET YOU FUNDED FASTER THAN BANKS. 
Email us now with your contact details, company name, financing requirements  

(purpose, amount and tenor) to business@moolahsense.com. 
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