
Frequently Ask Questions 
 
Question: What is Family Plan? 
With Airtel Postpaid, you can now enjoy a single postpaid plan for the whole family that lets you share your calls & data with your whole family. 
In addition to the convenience of single bill & single payment, a family plan gets you savings of upto 30% in your family spends. 
 
Question: What are the charges that I need to pay for family members with single family plan? 
If you are on MyPlan, you will be charged Rs. 199/year for each family member. Rs. 199 will be collected upfront in the first bill post addition of 
your family member to your plan. With myplan, the family members will be able to share calls & data from a single family pool. 
 
If you are on an Infinity plan with unlimited calls, you will be charged Rs. 299/month for each family member. With infinity plan, the family 
members will enjoy unlimited calls across India and will be able to share data from a single family pool. With addition of each family member to 
your plan, your family data pool will be increased by 1GB for each member. Eg. If you are on a plan that gets you 5GB data every month and you 
add 2 family members to your plan, then your family will enjoy 5+1+1=7GB data every month 
 
Question: After addition of my family members to family plan, my bill has gone up.  
Your bills can be higher if your family’s calls & data consumption exceeds the free benefits of your plan. Review the calls & data in your plan and 
upgrade your plan to ensure that your free benefits are in-line with your family’s consumption.  Feel free to ask our call center executive or visit 
our store for an advice on the right plan for your family.  You can also track usage and set data limit for each family member on My airtel App -> 
My Account -> Plan section to have a better control on your family usage. 
 
Question: How do I bring all the family members in a single plan? 
For all the existing Airtel connections prepaid or postpaid, you just need to logon to My airtel app and complete 2 simple steps. We do not 
require any documentation for adding airtel connections to your family plan. All we need is an SMS consent 
 
Step 1: Select the family members that you wish to include in your plan 

Step 2: Ensure that your Family Member(s) gives his consent via SMS 
 
For all non Airtel connections in your family, you will have to submit a port-in request on My Airtel App. For porting of non airtel connections, we 
will need the id proof & address proof. Once you place your request on My airtel App, our executive will reach out to you to facilitate the 
activation within few hours  
 
 
 
 
 



Question: How many members can be added in my family plan? 
You can add up to 5 family members to your plan.  
 
Question: How long will it take to add my family members to a single plan? 
We will take 24 hours to add your family members to your plan, post receipt of the SMS consent. We will keep you and the family members 
informed via SMS 
 
Question: How do I track usage of each family member? 
Logon to My Airtel App and go to My Account -> My Bill Summary and select the family member from the drop down beside “Check Usage” to 
check the usage of individual family members. You can also check the overall usage for whole family by select “Family” from the drop down 
 
Question: How do I set data limit for each family member? 
Logon to My Airtel app and go to My account -> My plan and select the 3 dots besides the family member for whom you want to set data limit.  
 
>>Question: How will the charges appear in my bill for my family? 
The monthly/yearly charges will reflect in your bill. Besides, the detailed usage of each account will also be available in your bill.  
 
Question: Will my family member receive bills for their usage? 
Your family members will not receive any bills as long as they are in your family plan. 
 
Question: My family connections are under different name and registered address. How do I add them in my family plan? 
For adding existing Airtel connections – prepaid or postpaid, all we need is an SMS consent from your family members.  It is ok if they are under 
different names & registered address 
 
For adding non Airtel connections, we will require id proof and address proof for porting the connection to Airtel as per the government 
regulation.  
 
Question: I have a corporate plan. Is Family Plan available for me? 
Family plan is not available for corporate customers.  
 
 
Question: My family members are staying in different state. Can I still add them? 
You can only add the family members residing in your state 
 
 
 



 
Question: Can my family member change plan or add data boosters to our plan? 
Only the head of the family can change the plan or add data boosters. The family member can only activate International roaming service and 
certain value added services like Hello tunes and missed call alert for his connection 
 
Question: How can I remove family members from family plan? 
To remove family member from your plan, log on to My Airtel App and go to My Account -> Plan section and select the 3 dots against the family 
member that you want to remove and click on “Remove”. You will need to confirm the correspondence address & the bill plan for family 
member when you remove him/her from the family plan. An SMS confirmation will be sent to you and the family member, once the connection 
has been removed from the family plan 
 
Question: How do I add more family members to my plan? 
To add family members to your plan, log on to My Airtel App and go to My Account -> Plan section and click on “Add Existing Airtel” or “Add Non 
Airtel number>. 
 
Question: How do I change the family plan? 
To change your plan, log on to My Airtel App and go to My Account -> Plan section and select the plan that suits your requirements.  
 
Question:  Who will be responsible for bill payments? 

Payment ownership lies with the parent account holder 
 
Question: Can a family member request for plan change? 

Family member cannot request for plan change. Only primary owner is authorized for requesting plan change, hence the call for plan 
change should come from the primary number. 
 
Question: Can I add my dongle number in Infinity Family group? 

As of now, only mobile numbers can be added in Infinity Family group, not dongles. 
 
 


