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Start     Finish      

8:00    3:00  REGISTRATION     

9:00    9:10  Comments from the Chair \ Welcome from the 
    Mayor of Coffs Harbour City Council

9:10    9:40  ‘The Joys of Building a New Local Government 
    System (Part 1)’ -  Jon Dundas  - Manager -   
    Administration and Information Technology -  
    Maitland City Council

9:40    10:10  GOLD SPONSOR : OPTUS Business -  ‘The Future  
    of Local Government in a Digital Economy’   
    Phil Offer - Vice President - Mobility & Convergence

10:10    10:40  ‘Migrating to Windows 7 / Office 2010 and other   
    Microsoft technologies like Lync, FIM, SCCM and  
    SCOM’ - Adam Major - Manager IT Technical Services -  
    City Of Sydney  

10:40    11:15  MORNING TEA & TRADE EXHIBITION

11:15    11:45  ‘myRandwick App - From Concept to Reality’   
    Aaron Gibby - Manager Information Services & 
    Helen Cram - Coordinator Business Projects - 
    Randwick City Council

11:45    12:45  KEYNOTE: ‘Managing Social Media Opportunities  
    and Risks’ - Andy Gent - Social Media Evangelist

12:45    1:45  LUNCH & TRADE EXHIBITION    

1:45    2:15  ‘The Hacker Threat: Lets Bust Some Myths’ -   
    Stilgherrian  - Freelance Journalist 

2:15    3:15  KEYNOTE: ‘Know First, Be First, Profit First’ -  
    Craig  Rispin - Business Futurist & Innovation Expert

3:15    3:45  AFTERNOON TEA & TRADE EXHIBITION

3:45    5:00   CONFERENCE WORKSHOP: Topic: ‘IT Flexibility’ -  
    facilitated by Coffs Harbour City Council

5.00     CLOSE OF DAY ONE

6:30     10:00  SEAFOOD BUFFET BBQ - Balcony - Opal Cove Resort  
    (weather permitting) - Sponsor: ShoreTel 

10:00    12:00  AFTER FUNCTION - Sponsor: Datacom

day one wed 14/11/2012

welcome drinks & registration tue 13/11/2012

5:00   7:00    Amongst the trade display. Delegates and  their partners  
    are most welcome.  Sponsor: Destiny Digital Pens



day two thur 15/11/2012

Start     Finish      

8:55    9:00  Comments from the Chair - Coffs Harbour City Council

9:00    9:30  ‘Disaster Recovery and Testing’ - Rodney Redwin -   
    Business Solutions Manager - City of Ryde 

9:30    10:00  GOLD SPONSOR: Symantec.cloud - ‘Here today,   
    Cloud Tomorrow - Benefits of Archiving Email in   
    the Cloud’ - Richard Winston

10:00    10:30  MORNING TEA & TRADE EXHIBITION

10:30    11:00  KEYNOTE: ‘The Future of Applications on NBN’ - 
    Geof Heydon - Business Development Manager -  
    Australian Centre for Broadband Innovation & ICT Centre  
    CSIRO  

11:00    11:30  GOLD SPONSOR: Veeam - ‘The Future of Data   
    Protection and Management in the Virtualized   
    Datacentre’ - Ben Adamson - Systems Engineer   
    and Byron Twilley - Gosford City Council

11:30    12:30  KEYNOTE: ‘Find Your Inner Mojo’ -  Dr Joanna   
    McMillan - Nutritionist and Vice President - Lifestyle   
    Medicine Association 

12:30    1:45  LUNCH & TRADE EXHIBITION    
1:45    2:15

2:15    2:45

 
2:45    3:15          AFTERNOON TEA & TRADE EXHIBITION

3:15    3:45

 

 

 

 

3:45    4:20

‘Windows 8 Explained 
- Why Upgrade?’ - 
Justin Cook - Solution 
Architect - Data#3 

CountryTell’s NSW 
Gov’t - backed first site 
roll out of Broadband 
services  for regional 
NSW - Matthew 
O’Sullivan - Snowy River 

‘IT – Service Provider or 
Solution Seeker – Finding 
Our Place Again in 2012’ - 
Chris Gardner - IM&T Manager 
- Penrith City Council

‘Forecast: Cloudy with a 
Chance of Career Change’ 
- Dave Schulz - LokalITy

STREAM 1  STREAM 2  

‘Security Audit & 
Risk Management’ 
- Mark Cleland - Team 
Leader: development - 
Blacktown City Council 

‘Digital Community 
Engagement  
Strategies’ - Jesse 
Manning - Vice President 
of Sales and Marketing - 
CivicPlus

NSW LG ICT Professionals 
Meeting - All welcome

STREAM 1  STREAM 2  

4:25       CLOSE OF DAY TWO

6:30    7:00  PRE DINNER DRINKS 

7:00    12:00  CONFERENCE DINNER - Sponsor: ICON



day three fri 16/11/2012        

Start     Finish      

9:15    9:45  ‘Mission Possible - Do More with Less’ - Sarju Sahu -  
    MIS - Auburn Council 

9:45    10:20  CASE STUDY : ‘Unified Communications 
    Implementation’ - Helen Brown - Infrastructure and   
    Service Desk Coordinator - Campbelltown Council

10:20    11:00  MORNING TEA & PASSPORT PRIZE DRAW

11:00    12:00  KEYNOTE: ‘Reinventing Yourself’ - Allan Sparkes CV, VA 

12:00    12:05  CLOSING COMMENTS from the chair   

12:15       SOCIAL GOLF - Coffs Harbour Golf Club - Buses leave  
    resort at 12:15pm and return post event  -  Ezescan

12:15       GO-KARTING - Hogbin Drive - Buses leave resort at   
    12:15pm and return post event  -  Dataflex

* Program subject to change without notice - please refer to website for any amendments

With its entrance located on the Pacific highway just 
7 kms North of Coffs Harbour city centre, Opal Cove 
Resort commands an absolute beachfront position on 
the beautiful beach of Korora Bay. Just a few minutes 
drive from local tourist attractions in Coffs Harbour in 
Northern New South Wales.

The luxurious 4-star resort offers families, couples 
and conference delegates alike a chance to unwind 
in an almost perfect climate amidst the sub tropical 
surroundings of banana plantations and rainforest 
covered hills.

After a day conferencing, delegates are able to have a 
swim, play a leisurely round of golf on the resort’s 9-hole 
golf course, have a hit of tennis or visit the resorts gym 
before the evening networking functions begin.



If you require any further information please contact:

Michelle Aubert, Conference Manager 

Coffs Harbour City Council, Locked Bag 155, Coffs Harbour NSW 2450    

Phone: 02 6648 4458    Fax: 02 6648 4199

Email: it2012@chcc.nsw.gov.au
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Inspirational speaker, writer and international yachtsman. 

Allan Sparkes is one of only five Australians who have been 
awarded the Cross of Valour, Australia’s highest bravery 
decoration and the civilian equivalent to the Victoria Cross. 
Allan’s experiences have given him a unique insight into 
just what is important in your life. From enjoying the best 
that life can give, his life path suddenly changed and took 
him to the gates of hell. Allan’s story is raw; it is candid, 

at times emotional, and at times hilarious. Allan’s story 
explains what he did to be able to turn around at those 
gates of hell and find his path back, to rebuild his life, his 
relationships, a career. Focusing on fundamental goals 
and creating new ones along the way were critical to his 
amazing successes. www.allansparkes.com 

Allan Sparkes appears by arrangement with Claxton 
Speakers International

Andy Gent is leader in the area of social media and 
translating what this means to businesses as consumers 
rapidly adopt this new media for communication. He is 
a passionate speaker on harnessing the power of social 
media as business information and how this can lead 
to a competitive edge for those businesses that choose 
to embrace the opportunity. Through his work he has a 
global view of the latest developments in this space and 
delivers succinct insights that are digestible and simple to 
implement for all types of organisation. 

In his professional career Andy has founded and lead 
number of fast growth businesses, initially in the human 
capital sector and more recently within technology. He is 
currently the director of two technology businesses and 
in addition to being a seed investor in BuzzNumbers also 
holds the role of CEO. 

Andy Gent appears by arrangement with Claxton Speakers 
International

Dr. Joanna McMillan is a registered nutritionist with a PhD 
in nutritional science, she is currently a committee member 
of the Australian Lifestyle Medicine Association, a member 
of the Dietitians Association of Australia, The Nutrition 
Society and the Public Health Association of Australia. 

Joanna has authored a number of books and is a popular 
media spokesperson and is a Nine Network regular, and 
has been with TODAY for 5 years. She writes a weekly 

column for Sunday Life, is the nutrition expert for several 
ACP magazines, is a contributor to Body & Soul and is 
a regular guest on 2GB’s Health and Wellbeing show. 
Joanna also operates a nutrition consultancy in Sydney’s 
Eastern Suburbs. 

Dr Joanna McMillan appears by arrangement with Claxton 
Speakers International

Craig has over 20 years experience working where the 
future has been created – with some of the most innovative 
companies in the world in the IT, consumer electronics, 
internet and broadcasting industries. In fact, Craig got 
his start much earlier than that - teaching adults about 
technology and trends from the age of 10!

Craig has addressed audiences from 15 to 3,000 on 
5 continents and has consulted with CEOs of leading 
companies worldwide. Some of his clients include: Apple, 
Philips, IBM, GE, Canon, Coca-Cola, Mercedes-Benz, 
Symantec, and Disney.

Keynote Speakers

To register go to http://it2012.coffsharbour.nsw.gov.au

Geof has over 35 years of telecommunications experience. 
He has held a number of senior positions across Asia 
Pacific marketing and business/market development, 
supporting IP based broadband transformation and 
application advancements into the Digital Economy across 
the region. 

Prior to his business development role with the CSIRO ICT 
Centre, focused on the Australian Centre for Broadband 
Innovation (ACBI), he was well known as one of Alcatel-
Lucent’s “futurists”, an expert and regular commentator on 

the high speed broadband enabled services, applications 
and new “digital economy” business models emerging 
globally. 

Geof regularly engages with and consults to various 
government agencies and other industry sectors in areas 
including the Digital Economy, Retail Service Providers, 
the NBN, broadband (fixed and mobile), convergence, the 
media, telecommunications regulation and policy. He also 
holds a number of board and advisory board positions.

Dr JOANNA McMILLAN

ALLAN SPARKES

ANDY GENT 

CRAIG RISPIN 

GEOF HEYDON 


