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Editorial…… 

It is heartening to note that our journal is able to sustain the enthusiasm 
and covering various facets of knowledge.  It is our hope that IJMER would 
continue to live up to its fullest expectations savoring the thoughts of the 
intellectuals associated with its functioning .Our progress is steady and we are in 
a position now to receive evaluate and publish as many articles as we can. The 
response from the academicians and scholars is excellent and we are proud to 
acknowledge this stimulating aspect. 

The writers with their rich research experience in the academic fields are 
contributing excellently and making IJMER march to progress as envisaged. The 
interdisciplinary topics bring in a spirit of immense participation enabling us to 
understand the relations in the growing competitive world. Our endeavour will be 
to keep IJMER as a perfect tool in making all its participants to work to unity 
with their thoughts and action.  

The Editor thanks one and all for their input towards the growth of the 
Knowledge Based Society. All of us together are making continues efforts to 
make our predictions true in making IJMER, a Journal of Repute  

 
Dr.K.Victor Babu 

Editor-in-Chief  
 

SOCIAL SCIENCES, HUMANITIES, COMMERCE & MANAGEMENT, ENGINEERING & 
TECHNOLOGY, MEDICINE, SCIENCES, ART & DEVELOPMENT STUDIES, LAW 

www.ijmer.in 



 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(6), MAY:2020 

 

www.ijmer.in 1 
 

DISCIPLINARY MECHANISM UNDER INDIAN INSOLVENCY LAW 
 

Dr. Binoy J. Kattadiyil and CS Anu Sharma 
ICSI IIP, IPA of IBBI, New Delhi 

 
BACKGROUND 
 
The Insolvency and Bankruptcy Code (IBC) with its enactment on 28th May, 2016 
created a new profession of Insolvency professionals. An Insolvency Professional is the 
most important component of Insolvency and Bankruptcy Code who has been entrusted 
with a wide range of functions so as to effectively strive to maximise the value of assets 
of debtor during the resolution process. Be it Corporate Insolvency Resolution Process 
(CIRP) or Liquidation, both the process are largely executed through Insolvency 
Professionals. He is the fulcrum of the process and link between the Adjudicating 
Authorities (AA) and Committee of Creditors (CoC) as also other stakeholders.  
On initiation of CIRP, National Company Law Tribunal (NCLT), Adjudicating 
Authority appoints an Insolvency Professional as Interim Resolution Professional, all 
the powers of the Board/Management of the Corporate Debtor (CD) stands suspended 
and gets vested to the Interim Resolution Professional. Until the appointment of 
Resolution Professional, the Interim Resolution Professional manages the affairs of the 
Corporate Debtor and takes steps for its revival. The Committee of Creditors within 30 
days from the commencement of Corporate Insolvency Resolution Process appoints the 
Interim Resolution Professional or any other Insolvency Professional as Resolution 
Professional. On failure of resolution of the Corporate Debtor, the Adjudicating 
Authority may appoint the Resolution Professional or any other Insolvency Professional 
as Liquidator.  
The role of Insolvency Professional is crucial, his conduct may affect the interest of 
various stakeholders or he may fail to comply with the provisions of the IBC, 2016 
rules, regulations, guidelines or orders issued thereunder. Such an important 
Professional cannot be left unregulated, therefore it is necessary to have an objective, 
credible mechanism which does not spare any misconduct, while it does not penalize an 
honest conduct of an Insolvency Professional.We shall now discuss disciplinary 
mechanism under IBC and the disciplinary actions taken against Insolvency 
Professionals so far. 
DISCIPLINARY MECHANISM  
The IBC consists of four pillersviz.,  
 the Adjudicating Authorities (the National Company LawTribunals and Debts 

Recovery Tribunals),  
 Insolvency Professionals (IPs) and Information Utilities (IUs),  
 Insolvency Professional Agencies (IPAs) and  
 Insolvency and Bankruptcy Board of India (IBBI).  

The IBBI exercises regulatory oversight over IPAs, IPs and IU. IPAs also regulate IPs. 
Therefore, the IBC provides for a two-tier regulatory regime for the IPs, the IBBI 
and the IPAs which are regulated by the IBBI. 
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Disciplinary Mechanism of IBBI  
The process of Disciplining the IPs by IBBI is comprised in Section 217, 218, 219, 220 
of the Insolvency and Bankruptcy Code, 2016, IBBI (Inspection and Investigation) 
Regulations, 2017 and IBBI (Grievance and Complaint Handling Procedure) 
Regulations, 2017. 
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Can IBBI suo moto take cognisanse of contraventions of provisions by the IP? 
 
Recently in a matter before IBBI it was submitted that IBBI cannot suo moto take 
cognisance without a complaint made under sections 217 and 218 of the Code against 
an IP. The Disciplinary committee noted that section 218 allows IBBI to order 
inspection or investigation either on receipt of a complaint or when it has reasonable 
ground to believe that an IP has contravened any provision of the law. Thus, the Board 
can take cognisance of a contravention suo moto and order an inspection. The 
Disciplinary Committee further noted that IBBI is not a Court which takes cognisance 
of a matter based on a complaint and decides the matter through an adversarial 
proceeding. It is a regulator having quasi-legislative, executive and quasi-judicial 
functions to ensure that the regulated entities conduct themselves in accordance with the 
law.  
Can IBBI issue show cause notice without conducting Inspection or Investigation? 
 
A regulatory authority is expected to immediately intervene in any market manipulation 
and thwart any attempt of IP which can derail entire CIRP. Therefore it is illogical to 
conduct inspection or investigation when IBBI has evidences on record that the IP has 
contravened the provisions of Law. Also, Regulation 11(1) of the IBBI (IP) Regulations, 
2016 provides that “Based on the findings of an inspection or investigation, or on 
material otherwise available on record, if the Board is of the prima facie opinion that 
sufficient cause exists totake actions permissible under section 220, it shall issue a 
show-cause notice to the insolvency professional.”  
Consequences of Commencement of Disciplinary Proceeding by IBBI 
 
An IP may be appointed as interim resolution professional, resolution professional, 
liquidator, or a bankruptcy trustee if no disciplinary proceeding is pending against him. 
However the term ‘disciplinary proceeding’ is not defined under the Code. Therefore, 
IBBI issued a circular dated 23rd April, 2018 wherein it is clarified that a disciplinary 
proceeding is considered as pending against an IP from the time he has been issued a 
show cause notice by the IBBI till its disposal by the disciplinary committee. 
It further clarified that an IP who has been issued a show cause notice shall not accept 
any fresh assignment as interim resolution professional, resolution professional, 
liquidator, or a bankruptcy trustee under the Code. 
Disciplinary Actions taken by IBBI so far 
 
The Disciplinary Committee of IBBI passed various orders since the inception of the 
Insolvency and Bankruptcy Code. These orders are reasonedand contain detailed 
contraventions against IP, submissions made by IP, legal provisions as well as analysis 
and findings of the Disciplinary Committee. The role of Insolvency Professionals is also 
discussed in detail in these orders. The following table shows the orders passed by IBBI 
wherein disciplinary action was taken against the Insolvency Professional. 
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Date of 
Order 
DD/MM/Y
Y 

Case 
No.  

Brief Findings 
 

Action taken 
 

27/04/20 IBBI/D
C/23/2
020 

 Despite the IBBI Circular dated 12.06.2018 
clearly stating that Insolvency Resolution 
Process Cost (IRPC) shall not include any 
expense incurred by a member of CoC or a 
professional engaged by them, the RP charged 
the fee of lender’s legal counsel from the 
Insolvency Resolution Process Cost. 

 Resolution Professional, on the direction of 
COC, finalized the appointment of a 
Professional to conduct second forensic audit. 
The fees should have been borne by the CoC 
members themselves but the same was included 
as IRPC. 

 Resolution Professional shared a confidential 
document i.e. Information Memorandum prior 
to the issue of Invitation of Expression of 
Interest to ensure that they would qualify as 
eligible prospective resolution applicants. 

 

 Suspended the 
registration of 
Insolvency 
Professional for six 
months. 

 Directed the 
Resolution 
Professional to 
secure 
reimbursement of 
the amount which 
was paid to lender’s 
legal counsel and 
charged to IRPC. 

 Directed the 
Resolution 
Professional to 
secure 
reimbursement of 
the amount which 
was paid to 
professional for 
conducting second 
forensic audit and 
charged to IRPC. 

21/04/20 IBBI/D
C/22/2
020 

 As per IBBI (CIRP) Regulations, third valuer is 
to be appointed only if the estimates submitted 
by the two valuers appointed earlier are 
significantly different. The Resolution 
Professional permitted conduct of third 
valuation upon the desire of CoC despite of the 
fact that there was no significant difference 
between the two valuations. He further incurred 
additional financial costs upon an over-
burdened CD. 

 As per IBBI (Liquidation Process) Regulations, 
2016, in cases where the Liquidator fees has not 
been decided by the CoC, then the liquidator is 
entitled to a fee as per the table provided in the 
Regulations. The IP continued to charge the 
same fees during liquidation process which he 
was charging while acting as an RP. 

 Directed the 
Insolvency 
Professional to 
deposit the amount 
in the Liquidation 
Estate of CD which 
he has drawn 
without any 
authorization while 
acting as liquidator. 
However, the IP can 
claim liquidator fees 
as per IBBI 
(Liquidation 
Process) 
Regulations, 2016. 

20/04/20 IBBI/D
C/21/2
020 

The RP had outsourced his duty and engaged IPE 
for verification of claims. He further included the 
payment made for the same in the IRPC thereby 
burdening theailing Corporate Debtor with 
additional costs. 

Imposed monetary 
penalty of Rs. 
1,00,000/- (Rs. One 
Lakh only). 

20/03/20 IBBI/D
C/20/2
020 

 The IP (Liquidator) failed to publish the public 
announcement in the newspapers within the 
time prescribed. 

 He engaged the services of professional for 
auditing financial information of Corporate 

Imposed monetary 
penalty of Rs. 
1,00,000/- (Rs. One 
Lakh only). 
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Debtor under voluntary liquidation when they 
were also the statutory auditors prior to 
commencement of voluntary liquidation which 
is in contravention of Regulation 11(2) of 
Voluntary Liquidation Process Regulations. 

14/11/19 IBBI/D
C/15/2
019-20 

 The IP failed to make disclosures with respect 
to appointment of an LLP (in which he was a 
partner) as an IPE contravening the directions 
under the Circular issued by IBBI. 

 The IP allowed charging fee of Rs. 
12,09,90,185/- payable to lender’s legal counsel 
as an IRPC and abdicated his authority in favour 
of CoC. He paid expenses of third party from 
CD and included in IRPC. He deliberately in 
connivance with some stakeholders squandered 
the assets (money) for unlawful purpose. 

 The IP shared the fee, which can be paid only to 
an individual acting as an IP, with an LLP (in 
which he was a partner) against the provisions 
of the Code and the Regulations. 

 Imposed penalty of 
ten percent of the 
RP’s fee 

 Directed the RP to 
make good the loss 
by securing 
reimbursement and 
deposit the amount 
of Rs. 
12,09,90,185/- in the 
account of 
Corporate Debtor. 

17/04/19 IBBI/D
C/16/2
019 

 The IP attempted to charge abnormally high fee 
in relation to the services. Besides, he acted 
malafide by seeking increase of his fee after 
approval of fee by the AA. 

 He, then IRP signed the term sheet with the 
applicant, who is not legallycompetent to 
appoint RP or fix his fee, and thereby attempted 
to deprive the CoC of itslegitimate right to 
appoint a RP of its choice and fix his fee. 

 He did not cooperate with Inspecting Authority 
 He filed applications for initiating CIRP of 14 

CDs and proposed to appoint his spouse, as IRP 
of CIRP of all 14 CDs. He failed to avoid 
conflict of interest, and act with integrity and 
independence. 

 Suspended the 
registration of the 
Insolvency 
Professional for two 
years. 

 Directed to undergo 
the pre-registration 
educational course 
conducted by 
Insolvency 
Professional 
Agency. 

21/02/19 IBBI/D
C/15/2
019 

 The IP consented to act as IRP of 15 CIRPs for 
which applications were filed by a professional, 
her husband. In the process, she compromised 
her independence,integrity and impartiality. 

 The IP consented to act as IRPs of 15 CIRPs 
simultaneously, even though she has absolutely 
no experience whatsoever and no capacity; 

 The IP contracted to act as IRPs for exorbitant 
of fees. It was not reasonable reflection of the 
work. 

Cancelled the 
registration of IP and 
debarred her from 
seeking fresh 
registration as an IP or 
providing any service 
under IBC for ten 
years. 

28/01/19 IBBI/D
C/14/2
018 

 The IP failed to manage the operations of the 
two Corporate Debtors as going concern. He did 
not submit progress report to Adjudicating 
Authority in time, make public announcement 
in time, appoint registered valuers, prepare and 
circulate information memorandum, invite 
resolution plans. 

 He resigned as Resolution Professional without 
prior permission of the Adjudicating Authority. 

Imposed monetary 
penalty equal to the 
total fee payable to 
Insolvency 
Professional and 
directed to undergo the 
pre-registration 
educational course 
conducted by 
Insolvency 
Professional Agency. 
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07/01/19 IBBI/D
C/13/2
018 

The IP displayed a laid-back attitude, gave up 
even before trying and practically abandoned the 
CIRP. During his term as RP, he did not do 
anything, which an RP is required to do, except 
having one meeting of the CoC and submitting 
two progress reports and, therefore, contravened 
provisions of sections 20 and 23 of the Code. 

Imposed monetary 
penalty equal to the 
total fee payable to 
Insolvency 
Professional as IRP 
and as RP. 

12/11/18 IBBI/D
C/12/2
018 

The IP connived with sole financial creditor, 
resolution applicant who was ineligible u/s 29A 
and allowed ‘One Time Settlement’ (OTS) in the 
garb of resolution plan. He did absolutely nothing 
either to run the business of the CD or to run the 
CIRP. 
 

Cancelled the 
registration of the IP 
and debarred him from 
seeking fresh 
registration as an IP or 
providing any service 
under the IBC, 2016 
for ten years. 

15/10/18 IBBI/D
C/10/2
018 

The IP did not have a single meeting of the CoC in 
his term as the RP. (there was one when he was 
IRP). The fact that IP did not receive any 
resolution plan was notinformed to the CoC. 
Instead of working for resolution of the corporate 
debtor, he worked for its liquidation 

 Imposed monetary 
penalty equal to the 
total fee payable to 
IP as IRP and as RP.  

 Directed to undergo 
the pre-registration 
educational course 
conducted by 
Insolvency 
Professional Agency 

06/09/18 IBBI/D
C/09/2
018 

An IP misled the stakeholders of the insolvency 
and bankruptcy by incorporating a LLP by name, 
“IBBI Insolvency Practitioners LLP”. 
The name of the LLP is misleading as it gave an 
impression that the LLP is in some way associated 
with the IBBI. 

 Suspended the 
registration of IP for 
three months. 

 Prohibited to take 
any new assignment 
till “IBBI 
Insolvency 
Practitioners LLP” 
is removed from the 
Company / LLP 
Master Data of the 
Ministry of 
Corporate Affairs 

23/08/18 IBBI/D
C/08/2
018 

The IP had authorized an LLP of which he was a 
partner to raise invoices of his professional fees, 
thereby treating the profession of IP as 
employment under an entity. The IP was 
appointed and the firm was neither appointed by 
CoC nor NCLT. 

Imposed penalty of 
one lakh rupees on IP. 

23/08/18 IBBI/D
C/07/2
018 

 IBBI directed the IP to issue fresh 
advertisement for expression of interest (EoI) 
but IP did not comply with the direction. 

 The IP disregarded the directions of NCLAT. 
 He engaged in private communication with a 

financial creditor for finalizing the eligibility 
criteria in invitation for expression of interest 
(EoI) while the law required him to take 
approval of CoC. 

 He outsourced his responsibility to a third 
person to certify eligibility of resolution 
applicants. 

Cancelled the 
registration of the IP 
and debarred him from 
seeking fresh 
registration as an IP or 
providing any service 
under the IBC, 2016 
for ten years. 
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 He did not file applications before NCLT in 
respect of irregular transactions in CD even 
after having complete information and direction 
from the CoC to do so, ignoring statutory 
obligations. 

 He abused his authority to appoint valuers and 
forensic auditors who were not independent of 
the stakeholders. 

03/05/18 IBBI/D
C/04/2
018 

 The IP charged exorbitant fees. The same was 
not reasonable reflection of work done. 

 She misled an operational creditor to sign term 
sheet engaging her as RP and fixing her fees 
even before commencement of the CIRP. 

 She attempted to misled the stakeholders, IBBI 
and the Disciplinary Committee 

Suspended the 
registration of IP for a 
period of one year. 

13/04/18 IBBI/R
ef-
Disc.C
omm./0
2/2018 

 The IP did not consider the claim of claimant 
and even failed to respond to claimant despite 
follow up. 

 He disregarded the timelines provided under the 
code. 

 He disregarded repeated requests of the Board 
for a response on the complaint. 

Imposed a monetary 
penalty equal to one 
tenth of the total fee 
payable to him as IRP 
and RP. 

 
Can Adjudicating Authority quash Disciplinary Proceedings initiated by IBBI? 
 
Recently in the matter of “Insolvency and Bankruptcy Board of India (IBBI) Vs. Shri 
Rishi Prakash Vats & Ors.” Hon’ble NCLAT held that set aside the last portion of the 
impugned order passed by NCLT dated 5th February, 2019 relating to quashing of all 
disciplinary proceedings and held that once a disciplinary proceeding is initiated by 
the IBBI on the basis of evidence on record, it is for the Disciplinary Authority, i.e., 
IBBI to close the proceeding or pass appropriate orders in accordance with law. 
Such power having been vested with IBBI and in absence of any power with the 
Adjudicating Authority/ (National Company Law Tribunal), the Adjudicating Authority 
cannot quash the proceeding, even if proceeding is initiated at the instance and 
recommendation made by the Adjudicating Authority/ National Company Law 
Tribunal. 
Disciplinary Mechanism of IPAs 
 
The three IPAs registered with IBBI namely Indian Institute of Insolvency Professionals 
of ICAI (IIIPICAI), ICSI Institute of Insolvency Professionals (ICSI IIP) and 
Insolvency Professional Agency of Institute of Cost Accountants of India (IPAICMAI) 
are entrusted with the power and authority inter alia to enrol, educate, monitor, and 
discipline the Insolvency Professionals enrolled with them. 
  
The Disciplinary Mechanism of IPAs is governed by the Bye Laws and Disciplinary 
Policy adopted by them. Broadly, any stakeholder aggrieved by the functioning of IP 
can file a complaint with the IPA with which the IP is enrolled. The Complaint is then 
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placed before the Disciplinary Committee constituted by IPA. The Disciplinary 
Committee based on the documents available on record and facts disclosed may pass an 
order rejecting the complaint by recording reasons in writing or initiate disciplinary 
proceedings against the IP by issuing show cause notice. 
It is pertinent to mention that filing of complaint is not necessary for initiation of 
Disciplinary Proceedings by IPAs, Disciplinary proceedings may also be initiated by 
Disciplinary Committee based on reference made by the Grievances Redressal 
Committee or the Monitoring Committee constituted by the IPA, following the direction 
given by IBBI or any court of law or suo moto. 
Though the powers of the Disciplinary Committee are wide, the principle of Audi 
Alteratum Partem is followed by IPAs, the IPs are heard and they are given complete 
opportunity to present their case. On consideration of documents available on record 
and after affording an opportunity of hearing to the complainant and the professional 
member, the Disciplinary Committee may pass any one or more of the following orders: 
 reprimand; 
 monetary penalty; 
 suspension for a period as determined by the Committee; 
 expulsion of professional member 
 reference of the matter to IBBI 
 any other order, as the Committee may deem fit 

 
 
APPEAL BY INSOLVENCY PROFESSIONALS 
It is interesting to note that there is no appellate authority available for any IP aggrieved 
by the decision of Disciplinary Committee of IBBI, therefore the only option available 
to him is to make writ petition to High Court. However, if any person is aggrieved by 
the decision of Disciplinary Committee of IPAs, an appeal can be made to the Appellate 
authority. 
 
THE REPORT OF THE BANKRUPTCY LAW REFORMS COMMITTEE 
(BLRC) 
The BLRC in its report dated November, 2015, emphasized on IP Regulatory Structure 
as follows: “the Committee believes that a new model of “regulated self regulation” is 
optimal for the IP profession. This means creating a two tier structure of regulation. 
The Regulator will enable the creation of a competitive market for IP agencies under it. 
This is unlike the current structure of professional agencies which have a legal 
monopoly over their respective domains. The IP agencies under the Board will, within 
the regulatory framework defined, act as self-regulating professional bodies that will 
focus on developing the IP profession for their role under the Code. They will induct IPs 
as their members, develop professional standards and code of ethics under the Code, 
audit the functioning of their members, discipline them and take actions against them if 
necessary. These actions will be within the standards that the Board will define. The 
Board will have oversight on the functioning of these agencies and will monitor their 
performance as regulatory authorities for their members under the Code. If these 
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agencies are found lacking in this role, the Board will take away their registration to 
act as IP agencies.” 
 
CONCLUSION 
On perusal of the orders passed by IBBI, it has been observed that it has considered the 
fact that the insolvency regime in India is in its emerging phase and the profession of 
Insolvency Professional is also at a nascent stage, therefore low impact &indeliberate 
violations of law are generally excused by the regulatory authorities by merely imposing 
some penalty. However, if certain actions are taken by IPspurposefully and it affects the 
profession, maximization of value of corporate debtor and violates the entire purpose of 
IBC, the Disciplinary Committee of IBBI took serious actions like cancellation or 
suspension of their registration as an Insolvency Professional. 
It is clearly evident that IBBI and IPAs emphasizeon ‘Self Discipline’. Every function 
which an IP is required to perform as per IBC requires highest level of professional 
competence including financial engineering and value maximization management. 
Therefore, an IP is expected to comply with the provisions of the law and ensure utmost 
integrity, objectivity, independence and impartiality.  
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ABSTRACT:  
 
Financial inclusion is a great importance on the present day situation. Active 
participation of each and everyone in the financial system of the country is pre-requisite 
for the effective functioning of financial system. Financial system facilitates the need of 
those who need money and those who have surplus money. Financial inclusion can be a 
great weapon to overcome the financial backwardness as well as the establishment of 
good governance. Proper financial inclusion plans can help to obtain magical result with 
appropriate planning and application of plans especially, economically backward areas. 
As our economy is going through a tough phase, it is important to know about the role 
of postal savings in financial inclusion. This study provides details about the savings 
schemes and other financial services offered by the post office. It also aims to know the 
overall financial inclusiveness of people of Thalikulam Panchayath in Thrissur district. 
 
Key words: Financial Inclusion, Financial System, Financial Services 
 
INTRODUCTION 

 
 Savings and investments are key requirements for growth and development of 
an economy. However lack of savings and investment are common in developing 
countries. The issue of low level of domestic savings is a major problem in developing 
economy because of high unemployment, low wages, engagement of a large proportion 
of the population in the informal sector and poor performance of the economy. In order 
to eradicate this problem, the term financial inclusion has been used in India since 2000. 
Financial inclusion usually refers to the delivery of financial services at affordable cost 
to vast sections of disadvantaged and low income groups. In India the basic concept of 
financial inclusion is having a saving or current account with any bank. In reality it 
includes loans, insurance services and much more. In advanced economies, financial 
inclusion is more about the knowledge of fair and transparent financial products and a 
focus on financial literacy.  
 Savings are increasingly being acknowledged as a powerful tool for poverty 
reduction. Other than banking and other financial institutions Indian Post which partially 
do banking activity under the ministry of finance is doing a commendable job towards 
providing easy financial services to the people throughout the country especially in 
remote areas through its huge network. Post Offices have a physical presence in every 
nook and corner of the country. For more than 150 years, the department of post has 
played a pivotal role in facilitating communication throughout the nation which is very 
helpful for aiding economic development of the country and the people.  So the 
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department of the post, with its presence and skilled employees, can become the agent to 
change to bring about financial inclusion. The existing Indian post offices are 
strategically perfect source available to promote inclusive financial growth. The post 
offices are only way to include the excluded masses into banking system is to reach 
them at their place of residence or work that is by providing doorstep banking through 
cost effective technology driven model . It is in this context the present study examine 
the role of postal savings in financial inclusion. 

STATEMENT OF THE PROBLEM 
 Over the decade the Government of India, has made concerted efforts to mobilize rural 
and urban savings. Savings options are many. People can save their money in Post 
offices, chit funds, banks, life insurance corporations and the like. Post Office saving 
schemes is the one among the many saving plans available for the people. In order to 
promote the economy of our country, various post office saving schemes have been 
introduced by the post office. To tap money from the public, there is severe competition 
among banks. Bank also offers deposit schemes, but still post office savings schemes 
have gained significance in rural areas. So many studies are available on financial 
inclusion. However there are limited number of studies are conducted on Role of post 
office savings in financial inclusion especially in Kerala. This results in a research gap. 
The present study attempts to bridge the gap. This study aims at investigating the role of 
postal savings in financial inclusion. It also aims to know the overall financial 
inclusiveness of people of Thalikulam Panchayath in Thrissur district. 
OBJECTIVES OF THE STUDY 
The specific objective of the study is as stated below: 

 To study the role of post office savings in financial inclusion in Thalikulam 
Panchayath. 

 To study the investors level of satisfaction towards post office saving schemes.  
 To study the level of awareness of investors on post office saving schemes. 

METHODOLOGY 
The present study is descriptive in nature. The data required for study are 

collected from both primary and secondary sources.  
 Primary data required for the study were collected through distributing structured 
questionnaire to individuals in Thalikulam Panchayath.  
 The secondary data for the study were collected from books, periodicals, economic 
reviews of government of India, census data, reports prepared by research scholars and 
internet. 
 Sample frame 

The present study has focused on Thalikulam Panchayath. The Panchayath has 
populated of 24190 spread across 17 wards. For the purpose of the study 60 households 
have been selected by employing convenience sampling. Data have been collected by 
using structured questionnaire.  
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Tools and techniques used for study  
  The study uses simple mathematical tools and statistical tools like percentages, 
correlation, arithmetic mean, standard deviation and chi-square for data analysis.  
REVIEW OF LITERATURE 
 The post office saving bank is the oldest and by far the largest banking system in the 
country, serving the investment need of both urban and rural clients. This chapter 
reviews literature on financial inclusion. Some of the reviews are presented below. 
Divyesh kumar (2015) in his paper has made a comparative study of the role played by 
post office in rural areas in developed countries, under developed countries and 
emerging economy. The role played by postal department is vital one in fostering 
financial inclusion. Women empowerment can be increased by giving them facilities 
from post Offices 
Alexander Berthoud (2013) in his paper financial inclusion and role of postal savings 
had examined that post offices can boost account ownership by acting as cash-merchant 
for transactional financial services , such as electronic government and remittance 
payments , and that partnerships between the post office and other financial institutions 
coincide with a higher bank account penetration. 
Ritika Agarwal (2012) published a research article in international journal of 
management and technology on the topic factors influencing customer preferences 
towards postal saving schemes. As per the views of the researcher even though there is a 
global revolution in financial sector India post is still a reliable government agency. 
There is diversity in the postal services but awareness and overall improvement in the 
services is the challenge faced by the India post. 
INDIAN POST: an overview 

Post office has long served as the backbone of communication and small 
deposits. For more than 150 years, the department of post has played a pivotal role in 
facilitating communication throughout the nation which is very helpful for aiding 
economic development of the country and the people. Post office offers variety of 
services for the public. It includes accept deposits; provide retail services like sale of 
forms, bill collection, provide saving schemes and life insurance covers.  
The first post office in India was established by East India Company in the year 1688 in 
Bombay followed by Calcutta and Madras. It was named as “Bombay Mail”. The post 
office department of the East India Company was first established on March 31, 1774 at 
Calcutta, followed in 1778 at Madras and in 1792 at Bombay. The present type of post 
office came into being in the year 1854 under the post office act of 1854. The Indian 
post office has a huge network of branches with a unique outreach in rural areas. In the 
year 1861 total number of post offices in India were 889. But now, with a huge network 
of more than 1.5lakhs post offices are there across the country .Apart from providing 
regular postal service’s the post offices in India also providing financial services to the 
public through post office saving bank. The India post starts Postal Life Insurance in the 
year 1984 as a welfare scheme for the employees of the post and telegram departments 
due to huge demand of the scheme latter on it was opened for employees of other 
departments and finally in the year 1995 it was opened for all people. In addition to 
these services post office provide money transfer services. India post offers various post 
saving schemes. These saving schemes come at attractive rates with nomination facility 
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and are transferable to any post office across India. Post office saving bank which was 
establish with an objective of encouraging saving habit and thrift among the masses has 
now become a medium of mobilizing a huge amount of funds.  
DATA ANALYSIS AND INTERPRETATIONS  
TABLE 1. SHOWING CORRELATION BETWEEN AVERAGE MONTHLY 
INCOME AND AVERAGE MONTHLY SAVINGS OF THE RESPONDENTS.  

Average Monthly Income Average Monthly savings 
1000 50 
3000 300 
7500 1125 
15000 3000 
20000 5000 

Correlation coefficient, r =0 .9874 
 Source: primary data 
 
Interpretation: 
 From the above table we can say that there is high positive correlation between average 
monthly income and average monthly savings of the respondents. Hence we can say that 
the monthly income has considerable influence on people taking decision about their 
savings. 
TABLE 2 SHOWING THE LEVEL OF SATISFACTION OF INVESTORS IN 
POST OFFICE SAVING SCHEMES. 
 The mean and standard deviation of each of the 10 items assessing the satisfaction level 
of different aspects of post office saving schemes are presented in table  below. The 
level of satisfaction is ranked from highest to lowest mean score. The views of the 
respondents were collected in five point Likert scale as highly satisfied, satisfied, 
neutral, dissatisfied and highly dissatisfied. 
 
S. No Aspects Mean S.D Rank 

1. Procedural followed 3.92 0.85 2 

2. Terms and conditions of scheme 
adopted 3.11 0.88 5 

3. Variety of scheme 2.39 0.52 9 
4. Employee’s response 3.17 0.53 4 
5. Returns 2.42 0.80 8 
6. Interest rate offered 1.72 0.42 10 
7. Safety 4.67 0.28 1 
8. Loan facility 2.69 1.21 7 
9. Prompt payment on maturity 3.56 0.58 3 
10. Tax benefit 2.81 0.55 6 

Source: primary data 
Interpretation: 
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 Table 4.2.14 reveals that majority of the respondents are satisfied with the safety of their 
money in post office as it scored the highest mean score 4.67 (with SD=0.28). The 
procedure followed for opening the post office account ranked second mean score of 
3.92(with SD=0.85) as the government takes various measures to simplify the procedure 
for attracting more customers. The respondents are not satisfied with the returns and rate 
of interest offered by post office on their deposits as it scored lowest mean score of 
2.39(with SD=0.52) and 1.72(with SD=0.42) respectively. 
TABLE 3 SHOWING LEVEL OF AWARENESS OF INVESTORS ON POST 
OFFICE SCHEMES. 
 The level of awareness is ranked from highest to lowest mean. The view of respondents 
were collected in five point Likert scale as Highly aware, aware, neutral, not aware and 
highly not aware. 

S. No Aspects Mean S.D Rank 
1. Various schemes offered by post office 2.61 1.07 5 
2. Documents required to open accounts 2.83 1.53 4 
3. Tax exemptions 2 2.22 8 
4. Guaranteed rate of interest 4.03 0.36 2 
5. Automatic renewal of schemes 2.25 1.02 7 
6. ATM services provided by post office 2.56 0.58 6 
7. Amount repayable after maturity 4.11 0.65 1 

8. 
Withdrawal before completion  
of contribution period 3.92 1.24 3 

Source: primary data 
Interpretation: 
 Table 3 depicts the awareness of the respondents on various aspects of post office 
savings in the order of ranking. Majority of the respondents are highly aware of the 
amount that would be received on the maturity period as it score highest mean score 
4.11(with SD=0.65).  The awareness of the rate of interest offered by post office has 
ranked second mean score (4.03) as the investors are aware about the interest rate. The 
investors are not aware of the tax exemptions offered on different post office saving 
scheme as it scored lowest mean score of 2. 
TABLE 4.SHOWING PROBLEMS FACED BY INVESTORS IN POST OFFICE. 

Aspects No. of responses Percentage 
Huge formalities in documentation 0 0 
Delay in processing 4 6.67 
Lack of employees support 3 5 
Lack of Agents support 2 3.33 
Inadequate information 18 30 
Interest is low 33 66 
Total 60 100 
  Source: primary data 
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Interpretation: 
 From the above table it is clear that the major problem faced by the investors while 
investing in post office is the low rate of interest offered i.e., 66 per cent, 30 per cent of 
responses says that there is no adequate information available about the services offered, 
6.67 per cent respondents says that there is delay in processing, only 5 per cent says 
there is lack of employees support and the rest 3.33 per cent has the problem with the 
agents service. 
TESTING OF HYPOTHESIS:- 
 
TABLE 5 SHOWING CHI-SQUARE TEST: TYPE OF INVESTMENT AND 
LEVEL OF INCOME. 
Ho: Type of investment and level of income is independent. 
H1: Type of investment and level of income is dependent 
 

Level of income                             Type of investment 

Post office Other avenues Total 

 
Upto-Rs.5000 5 7 12 

Rs.5000-Rs.10000 11 20 31 

Rs.10000-Rs.20000 12 9 21 

Above Rs.20000 8 8 16 

Total 36 44 80 

Source: Primary data 
 
Chi –square test: 
Level of significance = 5 per cent  
Degree of freedom = 3 
Calculated value of chi square = 2.6004 
Table value at 5 per cent significance level   = 7.815 
Since the calculated value of chi square is less than the table value, the Ho is accepted. 
The type of investment avenues chosen by the investors is not related to their level of 
income, that is they are independent.   
TABLE 6 SHOWING CHI-SQUARE TEST: AWARENESS OF INVESTMENT 
AVENUES AND TENDENCY TO INVEST IN IT. 
 
Ho: Awareness of investment avenues and tendency to invest in it are    independent. 
H1: Awareness of investment avenues and tendency to invest in it are    independent. 
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Investment avenues Tendency to invest 
Invest Not invest Total 

Fixed deposit in bank 28 32 60 
Post office 36 24 60 
KSFE chits 5 55 60 
Private chits 9 51 60 
Others 6 54 60 
Total 84 216 300 

 Source: primary data 
Level of significance = 5 per cent 
Degree of freedom = 4 
Calculated value of chi square = 66.603 
Table value at 5 per cent significance level = 9.488 
Since the calculated value of chi square is greater than the table value, the Ho is rejected. 
So the awareness of investment avenues and tendency to invest in it are not independent 
that is they are related. 
FINDINGS 
 Demographic profile of respondents.   
 Out of 60 respondents majority was male respondents (56.67 per cent) and the rest 

were female respondents (43.33 per cent).  
 Majority of the respondents are under the age group of 40 – 50 years (38.33 per 

cent).  
 Majority of the respondents were married (93.34 per cent).  
 All the sample respondents were literate; the literacy rate of Panchayath is 91.59 per 

cent.  
  Majority of the respondents were SSLC holders (71.67 per cent).  
 Majority of the respondents are the members of small family. 
 Most of the villagers in the Panchayath are engaged in small retail business and 

agriculture. 
 About 95 per cent of the respondents were residing in their own houses. 

 Access to financial services. 
 About 43.33 per cent of the respondents have monthly income between the ranges 

of Rs.5000 – Rs.10000.  
 The study shows that 46.67 per cent respondents have monthly savings in between 

Rs.1000 – Rs.5000.  
 The analysis found that there is high positive correlation between average monthly 

income and average monthly savings of the respondents. Hence we can say that the 
monthly income has considerable influence on people taking decision about their 
savings.  

 The main source of income of majority of respondents is salary income (38.33 per 
cent).  



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(6), MAY:2020 

 

www.ijmer.in 17 
 

 About 45 per cent respondents hold their savings in post office and 35 per cent 
respondents in banks as fixed deposit. Hence majority are availing the financial 
services provided by the different financial institutions.  

 It is evident from the data interpretation that safety and returns are the primary 
factor that influences the people to save, followed by tax benefit and to meet 
medical emergency.  

 The analysis found that newspaper is the major source of information about 
financial products and services followed by television and agents also provide 
information to a certain event.  

 About 60 per cent of the respondents have deposit in post office and majority (44.44 
per cent) of respondents prefer Recurring deposit scheme followed by 25 per cent 
prefer post office saving account because of easy convenience.  

 Most of the respondents prefer post office because it ensures safety of money. Post 
office is fully governed by the Government, so it is highly secured than others.  

 Majority of the respondents hold their post office savings for more than 5 years. 
Majority have to travel 1 – 2 KM to the post office.  

 About 45 per cent of respondents utilize their maturity amount to invest in other 
investment option in order to ensure stable returns in the form of interest. 

 Majority of the respondents satisfied with the safety provided by the post office on 
their savings as it scored highest mean score of 4.67, followed by the Procedure 
followed to open an account occupies second rank with mean  score of 3.92.                          

 Low interest rate and inadequate information are the major problems faced by the 
investors in post office. 

   Majority of the respondents are highly aware of the amount that would be received 
on the maturity period of the scheme as it scored highest mean score of 4.11, 
followed by the awareness of interest rate offered by post office occupies second 
rank with mean score 4.03.  

 As per chi-square analysis, the type of investment and the level of income are 
independent. Hence the level of income of people does not influence the choice of 
their Investment Avenue. (Chi-square value=4.226 at 5% significance level). 

 As per chi square analysis, the awareness of investment avenues and the tendency 
of people to invest in it are dependent. Hence the awareness of the people about 
different avenues influences their investment decision (Chi-square value=77.56 at 
5% significance level). 

  

SUGGESTIONS 
 

 With changing times, it is imperative that the post office should adopt structural and 
operational changes to remain as a dominant player. The study suggests that: 
 The department of post may expand its financial services to vast segments of the 

society that are vulnerable to financial exclusion. 
 It is highly suggested that the department of post should offer interest rate at least 

on par with other financial institution. Currently the interest rates offered by post 
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office are low. It has become a major hindrance since many of its traditional 
customers have chosen other avenues for their deposit.  

 The Government should take measures to provide adequate information and create 
financial awareness among people residing in rural areas about various schemes and 
financial services provided by post office and its role in financial inclusion.  

CONCLUSION 
To sum up, financial inclusion is considered to be critical for achieving inclusive 

growth and economic development. The study, “Role of post office savings in financial 
inclusion in Kerala with special reference to Thalikulam village” reveals that the Indian 
post have played an important role in providing access point to financial services. From 
this study it is evident that majority of respondents in Thalikulam village have deposit in 
post office and the deposit scheme preferred are recurring deposit scheme. 
  The study reveals that there is high positive correlation between average 
monthly income and monthly savings of respondents. In addition to it with the help of 
chi-square test, it was found that the level of income and the type of Investment Avenue 
are independent. And second chi-square test found that awareness of people about 
various investment avenues and their tendency to invest in such avenues are related. The 
major problems faced by investors are low interest rate and inadequate information 
about financial services offered by post office. 
 Hence we can say that the post offices can play a leading role in advancing financial 
inclusion. For this, several steps are needed to be undertaken by department of post to 
expand its financial services to vast segments of society. It is expected that in the near 
future Indian post will give a new dimension to the process of financial inclusion and 
reach an extra mileage in the field of financial inclusion.     
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Abstract 
As the world is facing its biggest challenge to survive and grow, the COVID-19 effect is 
increasing and destroying people and nations. The economy is down of many developed 
countries and health professionals are doing their very best to save more and more 
human lives. The IT/BPO sector also has not been left from the evil impact of 
Coronavirus, it has already lowered India’s rank in global BPO ranking. The training 
function in BPOs and other organization has taken a setback and the companies are 
trying to switch to webinars and eLearning formats to equip and empower their 
employees. Is this a new normal for everyone to adapt? Well, the time will tell soon. 
Keywords: Impact, COVID-19, Training, BPO Sector, L&D 
 
Introduction 
As the world is fighting against the deadly virus in the form of Corona (COVID-19), its 
impact on business is immense. The effect of covid-19 will change the face of business 
as it seems forever, whether it is more people working from home, businesses taking a 
greater scope of the geographical risks of their supply chains fundamentals, or 
investment in digital learning technology. 
In India, after the lockdownIT and BPO employees were notallowed to work from the 
offices as do their daily finance and digital savvy work via online of which the whole 
country was depended on them. However, the problem was solved as they were 
instructed to work from home but the it still is not solved completely. 
As per the expectation in such a tech savvy nation like India, investment in automation 
and technology has been taking place for more than a decade to help India get ahead of 
the global automation curve. As a result, the sector has grown from $14bn in 2011 to 
double that in 2018. India now has around 36% of the global share of BPOs – worth an 
estimated $28bn to India and expected to grow to $54bn by 2025. Yet, employment 
levels have only increased by 50%. These figures have positive implications and issues 
to consider. Firstly, demonstration of the increasing nature of automation and artificial 
intelligence in India and 1.2 million more people employed, and second, a reminder of 
the significance to ensure that Indians are equipped with the skills to take part in the 
increasingly automated economy. 
Business Process Outsourcing in India is still reliant on 1.2 million people and while 
some of them are working from home family dynamics do not make this ideal situation, 
Post COVID-19, all international businesses who will be using the expertise of 
IndianBPOs will have to start to factor geographical and human risk into projects in a 
much more revolutionary way. India`s USP is its young, skilled and relatively cheap (in 
comparison to say the American countries) workforce. However growing wage inflation 
and additional risk weightings start to make investing in technology in the home 
country, in particular AI, more appealing.  
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Accordingly, India must develop its BPO sector beyond on-going transitional period. As 
digital technology improves and increases around the world, bringing other countries 
into the mix, India must ensure its crop of talent continue to lead on skills, productivity 
and profitability. 
The impact of COVID-19 and the changing ways of working could affect India`s 
dominance in the BPO sector, with huge repercussion. What this sector will pray is that 
the decisions of the Indian government in coming weeks have the potential to impact the 
entire Indian BPO services and therefore considerable thought is needed to the 
consequences of any new policy decisions in favour of them. 
Main Challenge for BPO Sector 
Outsourcing service providers around the world are dealing with travel restrictions for 
their staff. Empty offices are a result of this. Many SMEs in developing countries 
provide outsourcing services to companies in Europe. But,they do not have the 
equipment, infrastructure or management tools to let their staff work from home. They 
have almost no staff and are having great difficulties trying to deliver work. 
With work not getting done, many outsourcing partners have to take the work back in-
home. This may result in them stopping outsourcing their work altogether, even when 
the crisis is over. Even companies that can deliver have to deal with projects that are 
now on hold and the lack of new incoming projects. This is a testing period for the 
sector. 
Covid costs Slowdown 
The growth of IT-BPO sectors has fallen down to 3-8% for the next financial year as per 
the Kotak Institutional Equities. Due to the impact of Coronavirus pandemic, the trade 
impact for the country - India is estimated to be about $348 million and the country 
figures among the top 15 economies most affected as per the UN report. And India’s 
information technology (IT) industry has been minimally impacted by $185 billion. As 
per one of the reports,it is also expected to be a hit of 0.3-0.5% on the GDP in the next 
fiscal year and growth in the first two quarters of the next fiscal could be as low as 4-
4.5%. 

 
Fig.1 Covid Costs 

Source: The Economic Times 
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Fig. 2 Covid-19 Impact on IT-BPM Industry 

Figure 2 demonstrates the impact of the COVID-19 pandemic in an elaborated manner. 
The IT/BPM industry responded admirably by allowing its 75% plus workforce to work 
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from home. The figure above also shows the work from home enablers and challenges 
for employees and organizations. 
Impact on Corporate Training 
The impact of COVID-19 oncorporate Learning and Development (L&D) is too much 
to be ignored. Customer behaviour is changing and so does their spending patterns. 
The businesses are coming out of creative ways to lure the customers and reach out to 
them with new and innovative products and services. And therefore, social distancing 
and increase of work from home culture is making L&D leaders to search for 
alternatives to classroom training. 
Shift to Digital Platform 
With customers spending more time at home, online is becoming the channel of 
choice. Be it shopping for essentials or connecting for work, online has become the 
new normal at least currently. 
 Social distancing and work from home is making people try new ways of 

connecting, mostly through video conferencing and chats. The report by The 
New York Times tell the story comparing from January to March 2020. 

 
Fig. 3 The New York Times - Video Call Application usage 

Most of these applications allow to join group of people in a single video call and play 
online games. 

 The New York Times also states that people are now more dependent on 
these online platforms for working or learning from home. Zoom, 
Microsoft Teams,and Google Hangouts are some of the popular 
applications that support remote working. School assignments are also 
being shared on Google Classroom. 
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Fig. 4 Popularity of Video based Mobile Applications 

 
According to a study conducted by www.trainingindustry.com,  
 Almost 40% of organizations that had opted for face-to-face classroom 

training before COVID-19 are in an awful situation with regard to training. 
 More than 50% of organizations are still trying to completely switch their 

face-to-face classroom training to other platforms. 
 Around 43% organizations have had their training budgets negatively 

impacted. 
According to trainingindustry.com there has been an increaseof 8.6% in web traffic over the 
past few weeks, with an 8,135% increase in topics related to remote learning, virtual 
instructor-led training (VILT), and leading through adversity and change. Additionally, 
articles focused on the advantages of eLearning have seen an 88% increase in traffic. 
Overall, the website visitors are staying longer, with a 12% increase in time spent on 
pageand searching for solutions to their problems. 
The trainingindustry.com has witnessed an increased interest in virtual training through an 
increase in registrations and attendance for their webinars, virtual conferences and podcasts. 
As training programs and events shift online, trainingindustry.com visitors are searching for 
strategies to quickly convert instructor-led training to a virtual format. This concept has 
quickly risen to the top of their most-read articles list and has been the focus of their well-
attended roundtable discussion with Certified Professionals in Training 
Management (CPTMs) from around the world. Adapting training content to bite-sized 
chunks is no small undertaking, and learning leaders are searching for strategies and 
solutions to accelerate the speed of development. 
With this migration to the virtual classroom, website visitors are searching for tactics to 
improve their virtual presentation skills. Engaging a virtual audience is quite different than 
presenting face to face and facilitators need to quickly upskill before they go live. 
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 Aligning Training Delivery with Learner Preferences 
 
While instructor-led training is the preferred delivery method for many learners, 
virtual instructor-led training (VILT), eLearning and videos are ranked in the top 
five preferred modalities for all training topics, according to the “What Learners 
Want” research conducted by Training Industry. 

 
Fig. 5 Delivery Modality 

Training Industry research also shows that offering learners training in multiple formats 
improves the overall success of the training, including enabling greater work clarity and job 
satisfaction. When training programs use multiple modalities, they are more likely to meet 
learners’ preferences, which is the largest driving force of training effectiveness. Most 
companies already have multiple learning technologies in place, according to the research, 
with 89% currently using three or more types of solutions. 

 
Fig. 6 Number of Learning Technologies Currently used 

Reasons for Disruption in Training 
These are the reasons for the training obstruction, leading to the challenges faced by 
the organizations and learners due to COVID-19. 
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Organizations 
 High dependency on Instructor Led Training (ILT) or classroom training. 
 Lack of proper infrastructure, including systems and bandwidth. 
 Less prepared and un-skilled classroom trainers. 
 Budgetary constraints due to economic instability. 
 Lack of experience with remote learning. 

 Learners 
 Inability to strike a balance between work and life amidst work-from-home. 
 Unfamiliarity and less practical knowledge with learning through digital 

platforms. 
 Stress due to the present situation. 

With uncertainty looming over everything, organizations are exploring multiple 
digital options to get their training back on track.  As per the current scenario no one 
knows how long this crisis is going to last, transiting to digital solutions will be 
definitely a smart move. The organizations can either opt to shift their classroom 
training completely to eLearning, or go with middle-of-the-road solutions such as 
webinars and Virtual - Instructor Led Training (VILT) sessions. 
The option of digital platforms allows the organization to offer self-paced learning 
modules which are critical at this period of time considering with both managing and 
employees working remotely. Moreover, the Organization can offerbetter performance 
support their employees with digital learning assets since itallows learning in the flow 
of work. 
e-Learning Courses trending in India 
 
According to a study conducted by Velocity MR, a leading market Research and 
Analysis company, 72% Indians prefer online or e-learning as compared to traditional 
classroom training. Indian demography is ideal for online learning because many of the 
learners come from rural or semi-rural areas where educational facilities, be it school, 
college or entrance examination level, is below par. Besides, the education provided by 
the existing universities are also not able to meet the standards set out by India Inc. 
Also, professionals find it easier to upskill themselves through e-learning courses that 
can be taken at their own convenience while managing their jobs. However, the other 
side of the coin is that internet services are not availableeverywhere in India for village 
and tehsil population to make use of the learning along with poor education background 
and technical knowledge of the people. 
 
Statista had predicted that the Indian online education market will be around $2 billionin 
2021, with a growth rate of 52 per cent. With Covid-19 outbreak egging on educators 
and learners at all levels to adopt e-learning techniques and tools, the figure is 
bound to rise dramatically. Although traditional learning enables easy understanding 
of the subject through due to direct interaction with the teacher or trainer, online 
learning gives the learners more flexibility in terms of courses and time. 
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Conclusion 
The impact of COVID-19 is immense and who knows when the situation will be normal as 
earlier or everyone has to adapt to the current as new normal. The adverse effect of this 
pandemic is being witnessed by almost all industries and countries and an IT/BPO sector is 
also going through a very tuff phase. Training professionals need guidance and support to 
overcome their current challenges, which requires insights and solutions from training 
suppliers and their organization. Training companies have long been the key innovators in 
the training space through the development of new products and tools. It is this innovative 
spirit that is necessary in times of disruption. However, the trend of online learning as it 
seems is here to stay. It will be for everyone to see that how much in the 2020 the COVID-
19 can impact the IT/BPO sector.  
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GIRLS EDUCATION IN RAJASTHAN: STATUS AND CHALLENGES 
 

 
 
 

 
 
 
 
 
 
 

Abstract 
 
Girl education is very important for the social and economic development of the 
country. An educated girl plays an important role in developing not only herself but the 
whole family, society and country. At present, the condition of girl education is in a 
very pathetic condition in our country. Which needs to be improved. Fir this, it is 
necessary to know those challenges first, who obstruct girl education. The objective of 
this paper are to study the status of girl child education in Rajasthan. To study 
challenges of girl education in Rajasthan. In this paper, we first described the current 
status of girl education and secondlywe described challenges of girl education.  
 
Keyword:- Girl Education, Challenges  
 
Introduction 
If we want to understand the culture of any country, then the easiest way is to try to 
understand the position of women in that culture. Women are the mirror of the cultural 
face of society. If the life of the women in a country is unleashed, then it directly 
implies that the society of that country is a free society. The creation stands on the basis 
of sacrifice, affection, tenderness, kindness and love, and all these qualities are 
contained in a woman. It is the specialty of a woman that she is a birthmother, creates 
the creation and entire life is based on that.  
At present, the most important requirement for proper development in the country is 
women’s education. The creation and development of any country cannot be imagined 
without an educated woman. While considering women’s education as important, Pandit 
Jawaharlal Nehru has said that-“To educate a child is to educate only one person, while 
to educate a girl child is to educate the entire family.” 
A society and a country cannot progress without making women educated, self-reliant, 
respected and capable. Many problems of women’s life such as health, malnutrition, 
sexual-harassment, poverty and unemployment can be overcome through education. In 
the 1986 national education policy, a lot of emphasis was laid on education for women 
equality. The policy incorporated curriculum changes and the views of academic to 
motivate women to become educated. In the current education policy, even if vaguely, it 
has been accepted that there is a great need for girl empowerment at present. 
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At present, if we look at the different context of indian women’s education, then the 
whole cooperation of women is visible in every field like medicine, administration, 
industry, art, literature, culture, education world etc. Woman is not inferior in any sense 
to man in terms of physical and intellectual capacity. Yet one of the question which is 
repeatedly raised is that in our society though girls are considered synonymous with 
Lakshmi. Yet the truth on the ground is that as soon as girls are born, they are 
considered a burden. 
 
Education is the tool that girls can register their strong, equal and useful role in society. 
The educated girl not only benefits herself but also the future generation. Girl education 
is currently of utmost important. Education empowers girls, strengthens them 
financially.Through education, girls gain knowledge about their individual rights and 
their rights as citizens of the nation and the world. It is through education that there is a 
direct impact on the health, nutrition and family of girls. Education of girls contributes 
towards development. A girl is an important link of any society. Who grows up to play 
important role by becoming wife, mother, sister, and earner of family income. By 
getting education, girls can bring change not only to their lives but also to those around 
them. 
 
Status of girl education in Rajasthan- 
 
The condition of girl education in our country is extremely pathetic. Today, more than 
half pf the female power, representing almost half of the country’s population, is 
wandering in the darkness of ignorance and illiteracy. In our country, mother is placed 
in the category of first teacher, but if the teacher is uneducated, how can she give good 
education and values to her children. After independence, the literacy rate of women in 
the year 1951 was 8.86%, which has increased to 64.6% in the year 2011. Yet 35.4% 
women are not literate till date. If we talk about Rajasthan, in the year 2011, 52.66% 
women are literate, while the male literacy rate is 79.2%. This shows that Rajasthan has 
a much lower female literacy rate than male. Here girls are given less importance than 
boys. Here the enrolment rate of the girls is also very low. The number of girl child is 
also high among the dropout students.  In the name of girl education, only formalities 
are completed. Parents and teachers have lower expectations from girls than boys. The 
main reason for this is social traditions and customs. That is why girl education has 
emerged as a problem. To overcome this, several schemes have been implemented by 
the government to emphasize girl education. Chief among them are- Kasturba Gandhi 
BalikaVikasYojana, SarvaShikshaAbhiyan, SaraswatiYojana, Gargi Award, 
Priyadarshini Award, MahilaShikshan Kendra, PraharPathshala, BalikaSamridhiYojana, 
LokJumbishPariyojana etc.Apart from this, free education is being provided to girls, 
free uniform and study materials are being provided to poor girls. Considering the 
importance of girl education in the all-round development of the state, the government 
is making relentless efforts for girl education. But despite this, the desired success has 
not been achieved. The main reasons for this are some challenges that hinder the 
achievement of goals. 
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Challenges of girl education 
 In Rajasthan, social customs such as child marriage, low age of marriage, girls 

going out of the house adverse to family reputation, misuse of money expenditure 
on girl etc. factors have negatively affected girl education. 

 People’s traditional and conservative mindset considers girl’s education as not 
necessary. People do not consider it necessary to focus on girl’s education. At the 
same time, the idea of girls thinking of foreign money is considered as a financial 
burden on investment in girl education. 

 Social evils and superstitions have also disrupted girl education. 
 The burden of domestic obligation on girls, more dowry when they are more 

educated and insecurity when school is away are many reason which discourage 
parents from teaching them. 

 In the state, lack of educational infrastructure facilities such as- school building, 
hostel facilities, conveyance facilities, lack of female teachers, girl’s school in rural 
areas and lack of information related to education etc. also affects the level of girl 
education. 

 In the smooth functioning of policies made to promote girl education, the apathy by 
the educational authorities and staff also has an adverse effect on girl education. 

 The poor economic condition of the family and backwardness in rural areas is also 
an obstacle in girl education. 

 Parents being illiterate and their negative attitude towards education also affects girl 
education. 

 The inability of girls to accommodate themselves in school, inattention to studies 
and the unclean atmosphere of the school is also an obstacle in girl education. 

Conclusion- 
 
Thus, if all these reasons are given due attention in time, then the situation of girl 
education can be improved. Presently, by creating new records of progress and 
development in all fields, the girls have proved that if opportunities, inspiration, 
protection and cooperation are found, they can make a meaningful contribution to the 
development of society and country by certifying their abilities. Although the success of 
a handful of women does not prove that the condition of the common woman is very 
good in our society, it requires more efforts. 
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Abstract:  
 
The present study is conducted attitude towards choice-based credit system in under 
graduate college teachers of higher education. The main objectives of this study are 
tostudy the attitude of under graduate college teachers towards Choice Based Credit 
System and to find out the attitude of male and female college teachers towards Choice 
Based   Credit System. The investigators have selected 8 colleges (Govt. and Govt. 
aided colleges) affiliated to University of Calcutta in West Bengal. Out of 21 districts of 
W.B, one district namely Howrah district has been selected and 60 samples size has 
been used in this study. The raw data are tabulated in MS-Ex cell 2010 and t-test was 
used with the help of SPSS. The result of study reveals that there is a positive relation in 
the attitude of under graduate college teacher towards choice-based credit system. 
 
Introduction: 
 
India is the cultural hub of the world. There are various languages, castes, communities 
and religions. But there was no organized education system.  However, there was deeply 
rooted traditional system of learning among the various people belonging to various 
religions. According to A.S.Altekar ----------- “Education is self-culture and self-
improvement and process will go on the end of one’s life. A thinker observes that the 
true teacher is a student to the end of his life.” As we all know, a Nation’s people 
thought and development is the reflection of its education and culture. India being a 
cultural country, various people have come to India. They had taken various initiatives 
to organize a structural Education System. Scholars and Educationists have taken 
various movements for the improvement of Indian education system. Govt. & Non-
Govt. organizations have taken many steps to educate the people of India as education is 
the one of the basic rights of people according to constitution. 
Govt. of India along with MHRD & UGC has taken various new education policies to 
reform the Indian education system and to ensure the quality of the higher education 
system. India is a developing country with a lot of challenges. The quality of higher 
education make strong the nation’s building as it is the backbone of the society. At 
present, many policies have been taken to give flexibility to the higher education 
system. It has been witnessed by the UGC that many students go for higher studies, but 
there are no extraordinary achievements of the students in International level. Students 
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become less confident and less skillful. Not only that but also there is less number of 
students connected with research activities. So, to change the scenario, Choice Based 
Credit System (CBCS) has been implemented by University Grant Commission in 2015. 
Most of the Universities and its undertaking colleges adopted this system to make 
compatible for the students. CBCS is called “Cafeteria system” in western countries. In 
this content, UGC has brought an evolution in the Education system of India. According 
to UGC, CBCS makes the higher education system from teacher-centric education to 
learners’ education. It gives more opportunities to complete the course and enhance 
scholastic attitude of students. Universities and colleges of West Bengal have less 
adoption of this system in 2017. 
University of Calcutta is one of them. It is one of the oldest universities in India and 
West Bengal also. It has been undertaking various colleges of West Bengal. The Present 
study is about the attitude towards choice-based credit system in under graduate college 
teachers of higher education. 
 
Review of related literature: 
 
The review of related literature is an essential aspect of this investigation. This parthelps 
the investigator to gather up to date information about what has been done in 
theparticular area on which he intends to study. 
Katosh, S, K (2017) had conducted, “choice-based credit system (CBCS): attitude of 
college teachers”. The purpose of the study was to study the attitude of under graduate 
college teachers towards Choice Based Credit System. This study was used purpose 
sampling and 52 college teachers from four government colleges were taken through 
non probability technique. To find out the significance of difference between the various 
groups‘t’test was applied. Results indicated that gender-wise, locality-wise and teaching 
experience-wise college teachers do not differ significantly in their attitude towards 
Choice Based Credit System. 
Sumitha, Krishnamurthy, Winfred (2016) had investigated, “An Empirical Study To 
Measure the Perception Of Management Students Towards Choice Based Credit System 
(CBCS) : a Case Study”. The purpose of the study was to the perception of management 
students towards CBCS which is presently designed in management programme of 
AIMIT, St. Aloysius College Mangalore. The study was conducted targeting 
management students of size 150.Findings highlight to the fact that education is not the 
end of process but an integral part of educational spiral and a well-designed system of 
evaluation is a powerful educational device. CBCS is essential for Higher Education as 
this system increases the sincerity among the students as they prefer to learn the subjects 
of their choice. 
Deuri, C (2015) had conducted, “attitude towards Choice Based Credit System of Post 
Graduate Level Students in Higher Education: A Study on Gauhati University”. The 
purpose of the study was to know the level of attitude of PG level Arts and Science 
students towards CBCS also objectives that the attitude of PG level students towards 
CBCS in higher education. The sample size is 60 out of which 30 are from Science and 
30 from Arts department. Again, from each discipline equal number of boys’ and girls’ 
students were selected i.e. 15 boys and 15 girls. For this purposive sampling technique 
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has been adopted. To collect the requisite data related attitude towards CBCS self-
designed attitude scale was used. The major findings of the study were that Science 
Students are having the highest-level attitude towards CBCS in comparison to the Arts 
Students of Gauhati University and Boys are having the highest-level attitude in 
comparison to the Girls Students of Gauhati University. 
Roy, Khanam & Devi (2013) had investigated, “attitude towards choice-based credit 
system of PG level students in higher education: a study on Assam University”. The 
main purpose of the study was to know the level of attitude of PG level Arts and 
Science students towards CBCS. The study was conducted with a small number of 
samples i.e. 56 in Assam University only. The study reveals that Science background 
students and Boys students are having higher level positive attitudes towards CBCS in 
comparison to Arts and Girls students. 
Maheswari & Haridas (2013) had conducted, “A Study on Determinants of Student’s 
Attitude towards Higher Education”. The main purpose of the study was to explore 
attitudes of students and their untouched problems in colleges. This survey was 
investigating final year undergraduate students and ascertains the level of attitudes 
among the students in various factors. The investigator investigated the 625 student's 
attitudes towards higher education programs at Arts and Science College in Coimbatore 
city. Likert attitude scale questionnaire was used. The researcher conducted interviews 
and obtained quantitative a well as qualitative data. The finding of the study revealed 
that the majority of the students determined the personal and employment attitude to 
continue their higher studies. 
Chahal &Manan (2017) investigated, “Attitude towards choice-based credit system of 
postgraduate level students in higher education: a study on central university of 
Haryana”. The main purpose of the study was to know the attitude of PG level students 
towards the CBCS which may consequently help the educational bodies to revoke it 
further wherever necessary. 
The present study differs from the above studied in terms of area, population and 
sample. Hence the present study is different from studies that have been already done. 
The present study is attitude towards choice-based credit system in Under Graduate 
college teachers in higher education. 
Problem of the study: 
The present study is entitled, “Attitude towards choice-based credit system in 
undergraduate college teachers of higher education”. 
Objectives of the study: 
The objectives of the present are given below: 
To study the attitude of undergraduate college teachers towards Choice Based 
Credit System. 
To find out the attitude of male and female college teachers towards Choice 
Based Credit System. 
To compare the attitude of college teachers on the basis of their teaching 
experience towards Choice Based Credit System. 
Hypotheses: 
The hypotheses of the present study are given below: 
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There is a positive relationship in the attitude of under graduate college teachers 
towards Choice Based Credit System.  
There is a positive relationship in the attitude of male teachers and female 
teachers towards Choice Based Credit System.  
There is a positive relationship in the attitude of college teachers on the basis of 
their teaching experience towards Choice Based Credit System. 
Methodology: 
 In the present investigation, the descriptive survey research method was used. 
Population of the study: 
The investigator has been selected 8 colleges (Govt. and Govt. aided colleges) affiliated 
to University of Calcutta in West Bengal. 
Sample of the study: 
Out of 21 districts of W.B, one district namely Howrah district has been selected and 
60samples size has been used in this study. The sample size is 60 out of which 30 are 
from Science and 30 from Arts department. Again, from each department equal number 
of male teachers and female teachers were selected i.e. 15male teachers and 15 female 
teachers.Non probability sample and purposive sample has been used. 
Research tools:  
The questionnaire was developed and standardized by the researcher with the help of 
research guide and collected data from Howrah district. 
Scoring: - 
The item is respondent over 3 points scale ranging strongly disagree to strongly agree 
and with yes, no response. 
Table scoring pattern scales 

Scale Item                       Response 
Strongly disagree, Agree, strongly agree 

Self-constructed 1-10 1 2 3 

Statistical analysis: 
To analyses data Mean, Median, and t-test has been used. 
 Level of significance: 
For the conducted study, 0.01 and 0.05 levels are consisted level of significant. 
Result: 
To study the attitude of under graduate college teachers towards Choice Based 
Credit System. 

 CBCS has increased the mental stress of teachers due to heavy workload 

Total no of teachers Male teachers Female teachers 

TOT
AL 

YE
S 

NO No 
comm

ent 

TOTA
L 

YE
S 

NO No 
comme

nt 

TOTA
L 

YES NO No 
comme

nt 
60 45 4 11 30 21 3 6 3

0 
24 1 5 
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The above table indicated that 75%of teachers believe that CBCS has increased the 
mental stress of teachers due to heavy workload and 6.66% teachers don’t agree that 
CBCS has increased the mental stress of teachers due to heavy workload. The table also 
mentioned that 70% male teachers and 80% female teachers believe that CBCS has 
increased the mental stress of teachers due to heavy workload. 

 CBCS need more faculties to complete the syllabus in proper time. 

Total no of teachers Male teachers Female teachers 

TOT
AL 

YE
S 

NO No 
comm

ent 

TOTA
L 

YE
S 

NO No 
comme

nt 

TOTA
L 

YES NO No 
comm

ent 
60 52 1 7 30 25 0 5 30 27 1 2 

 
The above table mentioned that 86.67 % of teachers agreed that CBCS need more 
faculties to complete the syllabus in proper time and 1.66% teachers don’t agree that 
CBCS need more faculties to complete the syllabus in proper time. The table also 
mentioned that 83.33% male teachers and 90% female teachers believe that CBCS need 
more faculties to complete the syllabus in proper time. 

 CBCS has improved the question pattern /modalities. 

Total no of teachers Male teachers Female teachers 

TOT
AL 

YE
S 

NO No 
comm

ent 

TOTA
L 

YE
S 

NO No 
comme

nt 

TOTA
L 

YES NO No 
comm

ent 
60 40 10 10 30 19 7 4 30 21 3 6 

 
The above table mentioned that 66.67 % of teachers agreed that CBCS has improved the 
question /modalities and 16.66% teachers don’t agree that CBCS has improved the 
question /modalities. The table also mentioned that 63.33% male teachers and 70% 
female teachers believe CBCS has improved the question pattern /modalities. 

 In CBCS, University should create proper academic calendar for 
conducting examination and result publication. 

Total no of teachers Male teachers Female teachers 

TOT
AL 

YE
S 

NO No 
comm

ent 

TOTA
L 

YE
S 

NO No 
comme

nt 

TOTA
L 

YE
S 

NO No 
comm

ent 
60 47 3 10 30 24 0 6 30 23 3 4 
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The above table reveals that 78.33 % of teachers agreed that in CBCS, University 
should create proper academic calendar for conducting examination and result 
publication and 5% teachers don’t agree that in CBCS, University should create proper 
academic calendar for conducting examination and result publication. The table also 
mentioned that 80% male teachers and 76.67% female teachers believe in CBCS, 
University should create proper academic calendar for conducting examination and 
result publication. 

 CBCS offers more seminar and workshop on upcoming new syllabus. 

Total no of teachers Male teachers Female teachers 

TOT
AL 

YE
S 

NO No 
comm

ent 

TOTA
L 

YE
S 

NO No 
comme

nt 

TOTA
L 

YES NO No 
comme

nt 
60 54 4 2 30 27 3 0 30 27 1 2 

 
The above table indicated that 90 % of teachers agreed that CBCS offers more seminar 
and workshop on upcoming new syllabus and 6.67 % teachers say that CBCS does not 
offers more seminar and workshop on upcoming new syllabus. The table also mentioned 
that 90% male teachers and 90% female teachers agree that CBCS offers more seminar 
and workshop on upcoming new syllabus. 

 CBCS has enhanced the infrastructure development of the institution. 

Total no of teachers Male teachers Female teachers 

TOT
AL 

YE
S 

NO No 
comm

ent 

TOTA
L 

YES NO No 
comme

nt 

TOTAL YES NO No 
comme

nt 
60 57 1 2 30 28 0 2 30 29 1 0 

 
The above table mentioned that 95 % of teachers says CBCS enhanced the infrastructure 
development of the institution and 1.66 % teachers don’t believe that CBCS enhanced 
the infrastructure development of the institution.  The table also mentioned that 93.33 % 
male teachers and 96.67 % female teachers agree CBCS enhanced the infrastructure 
development of the institution. 
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 CBCS has explored the quality of teachers by introducing various skill 
subjects like i.e. SEC, DSE &Core. 

Total no of teachers Male teachers Female teachers 

TOT
AL 

YE
S 

NO No 
comm

ent 

TOTA
L 

YES NO No 
comme

nt 

TOTA
L 

YES NO No 
comme

nt 
60 41 8 11 30 22 3 5 30 19 5 6 

 
The above table mentioned that 68.33 % of teachers say that CBCS has explored the 
quality of teachers by introducing various skill subjects like i.e. SEC, DSE &Core and 
13.33 % teachers say that CBCS has unexplored the quality of teachers by introducing 
various skill subject like i.e. SEC, DSE &Core.  The table also mentioned that 73.33% 
male teachers and 63.33% female teachers agree that CBCS has explored the quality of 
teachers by introducing various skill subjects like i.e. SEC, DSE &Core. 

 CBCS has increased the time limit of evaluation process the teachers 

Total no of teachers Male teachers Female teachers 

TOT
AL 

YE
S 

NO No 
comm

ent 

TOTA
L 

YES NO No 
comme

nt 

TOTAL YE
S 

NO No 
comme

nt 
60 55 1 4 30 27 1 2 30 28 0 2 

 

The above table mentioned that 91.67 % of teachers says that CBCS has increased the 
time limit of evaluation process the teachers and 1.66 % teachers say CBCS has 
decreased the time limit of evaluation process the teachers.  The table also mentioned 
that 90 % male teachers and 93.33% female teachers agree that CBCS has increased the 
time limit of evaluation process the teachers. 

 CBCS has helped the teachers in Career Advancement Scheme. 

Total no of teachers Male teachers Female teachers 

TOT
AL 

YE
S 

NO No 
comm

ent 

TOTA
L 

YE
S 

NO No 
comme

nt 

TOTA
L 

YE
S 

NO No 
comm

ent 
60 50 4 6 30 26 4 0 30 24 0 6 
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The above table reveals that 83.33 % of teachers says that CBCS has helped the teachers 
in Career Advancement Scheme and 6.66 % teachers not agree that CBCS has helped 
the teachers in Career Advancement Scheme The table also mentioned that 86.67 % 
male teachers and 80 % female teachers believe that CBCS has helped the teachers in 
Career Advancement Scheme. 

 In CBCS, the Core subject is derived with the inclusion of 
interdisciplinary subjects. 

Total no of teachers Male teachers Female teachers 

TOT
AL 

YE
S 

NO No 
comm

ent 

TOTA
L 

YE
S 

NO No 
comme

nt 

TOTA
L 

YES NO No 
comm

ent 
60 57 2 1 30 28 1 1 30 29 1 0 

 
The above table mentioned that 95 % of teachers say that in CBCS, the Core subject is 
derivedwith introduction interdisciplinary subject and 3.33 % teachers not believe that 
in CBCS, the Core subject is derived with introduction interdisciplinary subject The 
table also mentioned that 93.33 % male teachers and 96.67 % female teachers agree in 
CBCS, the Core subject is derived with introduction interdisciplinary subject. 

 CBCS has increased the percentages of retention & attendance rate and 
also decreased the dropout rate.  

Total no of teachers Male teachers Female teachers 

TOT
AL 

YE
S 

NO No 
comm

ent 

TOTA
L 

YE
S 

NO No 
comme

nt 

TOTAL Y
ES 

NO No 
comm

ent 
60 52 2 8 30 27 0 3 30 25 2 3 

 
The above table mentioned that 86.67 % of teachers say that CBCS has increased the 
percentages of retention & attendance rate and also decreased the dropout rate and 3.33 
% teachers believe that CBCS has decreased the percentages of retention & attendance 
rate and also decreased the dropout rate.  The table also mentioned that 90 % male 
teachers and 83.33 % female teachers agree CBCS has increased the percentages of 
retention & attendance rate and also decreased the dropout rate.   
To find out the attitude of male and female college teachers towards Choice 
Based Credit System. 

Group N Mean S. D t test 
Male 

teacher 
30 129.21 5.23 1.237 

Female 
teachers 

30 128.47 4.79 
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The above table reveals that the calculated value of t = 1.237 is still larger than 
the tabulated value at 5 % and 1% level of significance. Therefore, the null 
hypothesis is rejected and the alternative hypothesis is accepted. Therefore, it 
can be concluded that there is a positive relationship in the attitude of male 
teachers and female teachers towards Choice Based Credit System in Howrah 
district. 
To compare the attitude of college teachers on the basis of their teaching 
experience towards Choice Based Credit System. 

Group N Mean S. D t test 
Less 

experiences 
30 125.52 4.21 1.391 

More 
experiences 

30 124.09 3.57 

 
The above table indicates that the calculated value of t = 1.391 is still larger than 
the tabulated value at 5 % and 1% level of significance. Therefore, the null 
hypothesis is rejected and the alternative hypothesis is accepted. Therefore, it 
can be concluded that there is a positive relationship attitude of college teachers 
on the basis of their teaching experience towards Choice Based Credit System. 
Findings of the study: 
Findings of the study with respect to their objectives are as follows: 

 There is a positive relationship in the attitude of under graduate college 
teachers towards Choice Based Credit System.  

 There is a positive relationship in the attitude of male teachers and female 
teachers towards Choice Based Credit System.  

 There is a positive relationship in the attitude of college teachers on the 
basis of their teaching experience towards Choice Based Credit System. 

Delimitation of the study: 
Delimited of the present are given below: 

 The study is delimited to the Choice Based Credit System of University of 
Calcutta. 

 The study are delimited male and female teachers of University of Calcutta 
 The study conducted on college teachers of academic session of 2019- 2020 

only. 
 The samples of the present study were restricted 60 teachers from Govt. and 

Govt. aided colleges. 

Suggestion for the further research: 
The researcher can the further work in the present study are given below: 
 The researchers can develop a trend through different academic year. 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(6), MAY:2020 

 

www.ijmer.in 39 
 

 The researchers can regard the state, West Bengal as their whole area instead of not 
taking Kolkata as their own areas.  

 
Conclusion: 
 
In present context, it could be said that, most of the teachers’ attitude towards CBCS is 
conclusive. They have admitted that CBCS has great impact with skill enhancement, 
growth of knowledge by inclusion of interdisciplinary subjects and So on. But due to 
heavy workload,5% of teachers have negative reaction on this system. Being used to 
this system, their reactions will be changed by the time hopefully, so that the new 
researchers may be attracted to the positive signs of CBCS. Male and female teachers 
have opined more or less same about the positivity about this system. Hopefully, 
government will recruit new teachers so that heavy workload has been removed as well 
as the negative attitude also. So in conclusion, it must be said; we should welcome and 
prepare for new challenges to make our profession adventurous. 
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Abstract 
 
Physical fitness is necessary for success in most of the games and sports. Softball is a 
baseball descendant game that requires speed, strength, and endurance. Softball is a bat-
and-ball sport that entails skills such as throwing, fielding, pitching, catching, base-
running and hitting (Craig et al., 1985). Objective: To assess the Relationship between 
Physical fitness variables to the performance of VTU Male Softball Players. 
Hypothesis: There is no significant relationship between Physical fitness variables and 
to the performance of VTU Male Softball Players. Methodology: For the study purpose 
one hundred twenty  (N=120)  male intercollegiate Softball players, aged between 18 to 
25 years who represent respective colleges affiliated to VTU in Karnataka were selected 
as subjects for the study. Results: There is a significant relationship between arm 
power, Leg power, Speed, Agility, and Abdominal Endurance to performance of male 
softball players.  
 
Key words: Physical Fitness, Performance, Softball, VTU, Rating scale etc. 
 
Introduction  
 
Fitness is a condition of the entire organism, characterized by energy and efficiency but 
also guided by attitudes and habit patterns that contribute to mental and emotional poise. 
It is the facility to perform muscular work satisfactorily and skill to carry out our daily 
tasks without undue fatigue. Physical Fitness is one among most vital aspects within the 
field of education. Physical Fitness could even be defined because the facility to hold 
out daily tasks with alertness without undue fatigue and having ample energy to enjoy 
hobby and meet unforeseen emergencies.  
Physical fitness is necessary for success in most of the games and sports. Without a high 
level of physical fitness, an individual will not be able to withstand the stress and strain 
caused on the body by various games and sports. Physical fitness in addition to bringing 
about better performance in games and sports also helps in prevention of injuries in the 
long run. 
 
Physical fitness refers to the capacity of an athlete to satisfy the numerous physical 
demands of their sport without reducing the athlete to a fatigued state. Physical fitness is 
component of total fitness an individual. Total fitness may be results of the genetic 
makeup and therefore the interaction with the environment. Totally fit individual is 
psychological stable, mentally alert, emotionally balanced and socially adjustable to 
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different circumstances prevailing within the society. For successful motor sequence to 
realize, an accurate and efficient movement is required whether it's one effort as during 
a golf drive or a series of complex and rapidly changing movements as in baseball & 
softball. 
 
Softball is a physically demanding sport comprised of several specializations such as 
hitting, fielding, throwing, pitching, base running etc requiring diverse skills and 
different types of fitness. It requires upper extremity power, hand grip strength, 
excellent eye-to-hand coordination and the coordinated movements of the hips, 
shoulders, arms and wrists. It requires speed, strength and endurance (Terbizan et al., 
1996). 

Objective of the study 
To assess the Relationship between Physical Fitness variables to the 

performance of VTU Male Softball Players. 
 
Hypothesis  

There is no significant relationship between Physical Fitness and performance of 
VTU Male Softball Players. 
 
Delimitations 

1. The subject for the study will be male Softball players of age from 18 to 25 years 
who represent respective colleges affiliated to VTU. 

2. For the purpose of the study 120 male Softball players from Karnataka, 
Participating in VTU Inter collegiate championship, will be selected. 

3. The study will be further delimited to five physical fitness abilities viz., arm power, 
leg power, speed, agility and abdominal endurance.  

Limitations 

1. The performance of the players will be evaluated through subjective rating which is 
considered as one of the limitations. 

2. The study is confined to the level of participation of the players, not to their 
performance and training age. 

3. To get the best out of the players during the test period, no special motivational 
techniques will be employed which is considered as another limitation. 

Tests / Tools Administered 

1. Arm Power: Two hand medicine ball throw was used to measure Arm 
Strength. 

2. Leg Power: Standing broad jump was used to measure Leg Power of the 
softball players. 
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3. Speed: 50 mts dash was to measure the running speed of the softball players. 
4. Agility: 4 X 10 mts shuttle run was used to measure Agility of the softball 

players. 
5. Abdominal Endurance: A bent Knee Sit up for 60 Sec was performed to 

measure Abdominal Endurance of the softball players. 

Assessment of Performance of Softball Players 
 
The Rating Scale was developed according to the opinion and suggestions of the experts 
in the field. The following persons who are in the coaching field in the Softball game 
namely   Mr. Gopinath G SAI Coach and former National player, Mr. Harsha former 
National Softball Player and International Baseball Player presently running a baseball 
club in Bengaluru, Mr. Shankanarayana H N a softball expert and Dr. Bhaskar H N 
softball expert were consulted. After a thorough discussion among the experts, the guide 
and research scholar, the performance rating scale of softball players was formulated. 
 
The scores / points awarded by Experts / coaches on the scale were totaled. Higher 
scores would denote better performance. 

The experts / coaches were orientated by the researcher regarding the performance 
procedures, to be taken into consideration during the process of evaluating the game 
performance ability of the male softball players. Thus the performance scores for the 
male softball players will be obtain.  

 
Table 1: Performance Rating Scale for Assessment of Performance Ability  

of Male Softball Players: 
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Statistical Analysis 
 

After obtaining the data the below mentioned statistical techniques Descriptive 
Statistics, Frequency, Percent, Mean and Standard Deviation were used wherever 
necessary. To compare the Physical Fitness variables among players at different 
position analysis of variance (ANOVA) was computed. 

Table 2: Pearson’s product moment correlations between 
Physical Fitness variables and performance 

 
Variable 1 Variable 2 Pearson 

Correlation 
Significance 

Arm power Performance .574 .001 
Leg power Performance .361 .001 

Speed Performance -.420 .001 
Agility Performance -.458 .001 

Abdominal endurance Performance .501 .001 

Major findings of the study 

1. There is a significant relationship between Arm Power and performance of 
VTU male softball players. This means that as the arm power increased, performance 
also increased significantly and linearly or vice-versa.  

2. There is a significant relationship between Leg power and performance of VTU 
male softball players. This means that as the leg power increases performance also 
increases significantly and linearly or vice versa. 

3. There is a significant relationship between Speed and performance of VTU 
male softball players. This means that as the speed increases performance decreases 
significantly and linearly or vice versa. 

4. There is a significant relationship between Agility and performance of VTU 
male softball players. This means that as the agility increases performance decreases 
significantly and linearly or vice versa. 

5. There is a significant relationship between abdominal endurance and 
performance of VTU male softball players. This means that as the abdominal 
endurance increases performance also increases significantly and linearly or vice 
versa. 

Conclusion 

The findings from these studies suggested that at elite levels in field sports appears to be 
related to a generally higher profile across a range of measures including a successful 
performance in  softball game, is dependent on a multitude of factors, which include, 
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among others, Physical fitness, skill and performance. In Softball Physical Fitness play 
an important role in excelling competitive challenges.  

References 

1. Brylinskyl, J. and Melanie, M.J.C.F. (1992). The effect of using a weighted softball 
on pitching velocity, wrist strength and handgrip. Journal of Strength and 
Conditioning Research, 6(3):170-173. 

2. Craig, S.B., Craig, S. and Johnson. K. (1985). The softball handbook. Leisure press, 
16-22. 

3. Kakran, S. S., & Gurjar, K. S. (2016). A comparative analysis on motor fitness 
between university level cricket and softball players. 3(1), 153–154. 

4. Pardeshi & Kadam. (2016) A comparative study of physical fitness components 
between Baseball and Softball players of Pune City. International Journal of 
Physiology, Nutrition and Physical Education 2016; 1(2): 218-219. 

5. Singh, K. M. (2017). Relationship of physiological parameters with performance 
among softball players. 2(5), 602–605. 

6. Terbizan, D.J., Waldera, M., Seljevold, P. and Schweigert, D.J. (1996). 
Physiological characteristics of masters’ women fast pitch softball players. Journal 
of Strength and Conditioning Research, 10:157-160. 

7. Uppal, A.K.(1992). Physical Fitness. Friends Publication (India) Pg. 11. 
8. Wentzel, M., & A.L (2015). Relationship among fitness, morphological 

characteristics, skills and performance in men’s fastpitch softball. South African 
Journal for Research in Sport, Physical Education and Recreation, 37(2), 175–186. 

 

 

 

 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(6), MAY:2020 

 

www.ijmer.in 45 
 

DEVELOPING SELF ESTEEM THROUGH SELF DEFENSE 
 

Nehal Sindhu 
Student Volunteer, Optimus Psychological Services, Gurgaon 

 
 
Abstract 
 
This article explores the effectiveness of self- defense training for students.  Self-
defense training is very much important for students as it aid them in developing self-
discipline, improve their physical condition and street awareness and self-confidence. In 
this article, researcher is trying to study the impact of self-defense training on self-
confidence of the school students. Now a day’s lots of activities are taking place at 
school as well as in the surroundings, which make impacts student’s confidence in terms 
of their safety. If adequate training is provided to them, then their self-confidence will 
be uplifted. The research findings indicate that self-confidence of the students increased 
post training. 
 
Keywords: Self-Defence, Self-Confidence, School Students 
 
Background 
 
Self- defense is an art that involves defending one’s health and wellbeing from harm. 
Now a day’s learning self-defense is necessary for all the age groups of women hood. 
The environment around female gender is quiet harsh and brutal, in order to maintain 
safety of oneself, it’s very much important to know self- defense techniques. Once the 
individual has leant the self-defense techniques, it brings a sense of self confidence in 
the individual, that he or she will be able to protect themselves. 
Life is a gift. It’s also unpredictable. Self-defense helps to prepare for unexpected 
situations and also helps to develop increase mental and physical well-being. Self-
defense and self-protection are an important priority for women in particular for 
students. Self-defense is important because statistics say that all women are good 
candidates to become victims of violent crime at any point in their lives.Self-defense, 
especially for women, is of extreme importance in the style of theworld we live in 
today. Women, usually referred as the weaker sex, are considered easier targets. In a 
country like India where the cases of gender violence are on rise, out of which many go 
unreported, self-defense for women has become a necessity more than ever. 
Self-confidence is closely related to the concept of self-efficacy, or the perception that 
one can be effective in carrying out a particular behavior. According to Bandura (1977, 
1997), self-efficacy is key to learning new behaviors, approaching new situations 
confidently, and performing competently. Perceived self-efficacy can be increased in 
four principal ways: mastery experiences (i.e., successfully performing the behavior in 
question), modeling (watchingsimilar and/or respected others perform the behavior), 
socialpersuasion (including feedback about one’s own abilities), andinterpretations of 
physiological states, such as rapid heartbeat orcalm relaxation. Self-defense training 
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includes all theseelements: It includes practice in physical and verbal self-
defensetechniques, observation of others performing such techniques,information about 
self-defense and feedback on one’s own performance,and practice in reinterpreting 
bodily cues as signs ofpower or outrage, not fear. Such training has been shown 
toincrease self-efficacy both in domains related to self-defense(Ozer&Bandura, 
1990;Weitlauf et al., 2000) and in other domains(Weitlauf, Cervone, Smith, & Wright, 
2001). Importantly, thischange in self-confidence can reduce a woman’s risk of 
victimization;“a confident demeanor is a deterrent to attack and awoman’s belief that 
she can fight, and the concomitant willingnessto put up a fight, are central components 
to successfullythwarting attacks in the vast majority of situations” (McCaughey,1998, p. 
293). 
Review of Literature 
Self-defense is an art to protect oneself from others harsh behavior. Learning this art at 
school level is very much important as from childhood; the individual is able to protect 
oneself and is aware of the surroundings. There is hardly any research done on the 
student population regarding self-defense and self-confidence 
SaravanaPrabha, R. (2017). Studied a study on developing awareness for self-defense 
among varsity girls and found that self-defense classes boosted students self-confidence 
Hollander (2016) studied the importance of self-defense training and found that self-
defense training empowered women in all sphere. 
 
PROBLEM 
The aim of the present study is “developing self-esteem through self-defense” 
There is surprisingly little research on the present study in India as compared to 
voluminous research studies done in western countries. There is a need to study the 
importance of self-defense training for girls and how it develops the self-efficacy, self-
esteem and self confidence among them, therefore to know the present scenario of how 
self-defense can boost self-esteem of the students, the researcher in the present study is 
exploring these variables. 
OBJECTIVES 

1. To compare the impact of self-defense training on the self-confidence of 
students pre and post interventions. 

HYPOTHESIS 
1. There will be significant difference on self- confidence post self-defense 

training. 

METHOD 

SAMPLE  

The sample of the present research will consist of 50 school students. The age range of 
the students will be12 -18years and purposive random sampling technique will be used 
for selecting the subjects. 
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RESEARCH DESIGN 

The current research employed pre-post exploratory research study assessing the impact 
of self-defense on self-confidence. T-test was used for studying the impact of self-
defense on self-confidence 

Phase I – Pre examination, the administration of questionnaire on all the research 
participants.  

Phase II – Intervention  

Phase III- Post examination, assessing the participants after intervention  
 
SELECTION OF TOOL 
The following measures were used for collecting information regarding the subject’s 
experience of self-confidence.  

1. 
elf-defense and self-confidence Assessment Questionnaire: The questionnaire 
consists of 10 item scale that measures esteem level and self-worth by measuring 
both positive and negative feelings about the self. 

ADMINISTRATION AND PROCEDURE 

Students were contacted in their respective class rooms and the nature of the study was 
explained to them.  The questionnaire was given to them and the students were 
requested to read the instructions carefully and to ask the administrator if there is any 
difficulty in understanding the instructions. They were asked to respond to each and 
every statement and not to omit.  The subjects were assured that their responses will be 
kept confidential. After completion of the tests, it was taken back and scoring was 
done.  

DATA ANALYSIS 

Data for the study will be analysed using the Statistical package for social science, 
SPSS version 20. SPSS Statistics is leading statistical software used to solve a variety 
of business and research problems. It provides a range of techniques including ad-hoc 
analysis, hypothesis testing and reporting – making it easier to manage data, select and 
perform analyses, and share your results 

Means, standard deviations, significance level and the student t-test will be performed 
to find the difference between variable. The level of significance chosen for this study 
will be p≤0.05 at 95% confidence interval. 
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The Ethical Issue 
Consent was taken from each individual participating for the study 
Inclusion criteria 
The students studying only in school will be considered 
Students having no psychological problems 
Students having no serious health issues 
Exclusion criteria 
Students having any psychological problems 
RESULT 
Table 1 showing the comparison between pre and post intervention assessment on 
self-confidence of students 

Variable Group N Mean S.D t df Sig. 
 

Self-
confidence 

Pre- 
assessment 

100 23.15 5.75 16.862 99 .000 

Post-
assessment 

100 34.60 5.97 

 
The results displayed in table 1 clearly indicates that there is a significant difference 
between pre and post assessment score on self-confidence (t=16.86, p<0.05). The mean 
score of post assessment is 34.60 which are higher than the mean score of pre 
assessment, as the mean score of pre assessment is 23.15. Therefore, it can be predicted 
from the table that there is a difference between pre and post assessment score on self-
confidence and it lead to acceptance of which states that there will be significant 
difference on self- confidence of students. 
 
DISCUSSION 
 
The status of women in India has been subject to many great changes over the past few 
millennia. With a decline in their status from the ancient to medieval times, to the 
promotion of equal rights by many reformers, the history of women in India has been 
eventful.Self-defense, especially for women, is of extreme importance in the style of 
theworld we live in today. Women, usually referred as the weaker sex, are considered 
easier targets. In a country like India where the cases of gender violence are on rise, out 
of which many go unreported, self-defense for women has become a necessity more 
than ever.The present study aim was to develop self-esteem of the students through self-
defense, as now days, it’s very much necessary to train student’s self-defense 
techniques. In the present scenario, lots of bullying incidence takes place at school as 
well as sexual assault outside the school premises. The training really developed the 
awareness for self-defense among students to be more aware, prepared and ready for 
any situation that may occur every day. They developed the real sense of feeling that 
how to take care of oneself mentally, socially and physically. Being able to protect 
oneself in all situations is a confidence booster as much as it is a reassurance.   



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(6), MAY:2020 

 

www.ijmer.in 49 
 

In present study, researcher found that there is a difference between pre and post self-
defense training on self-confidence; this is because it developed a sense of feeling that 
they can protect themselves in all situations which boosted their confidence level.  
Most of the students reported that the biggest advantage of taking self-defense training 
was the way it makes feel afterwards. A lot of students are not confident with their 
abilities to protect themselves; self-defense training built their confidence in oneself.  
 
CONCLUSION 
To summarize, in the present study researcher found difference between pre and post 
self-defense intervention on self-confidence. After the intervention, the self-esteem, 
confidence got boosted up. The students felt confident about protecting themselves. 
Recommendations and Suggestion  
When a researcher begins a study, he or she plans the program trying his best to make it 
free of limitations and loopholes. However, hindsight is always wiser than foresight. 
Therefore after the work is over, there is a feeling that something different and 
additional would have made the work better. The educational level plays important 
factor that can have impact on self-confidence. The present study was done only in 
urban area of the country and neglected the rural region of the country, so rural section 
can be taken for further study. The major limitation is that only female group was 
catered in the present study, the comparison can be done between male and female 
group in future study. 
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ABSTRACT 
 

Research has focused predominantly on how teachers affect students’ 
achievement on tests despite evidence that a broad range of attitudes and behaviors are 
equally important to their long-term success. We find that upper-elementary teachers 
have large effects on self-reported measures of students’ self-efficacy in math, happiness 
and behavior in class. Aside from rethinking their primary responsibility as directors of 
student learning, teachers are also taking on other roles in schools and in their 
profession. They are working with colleagues, family members, politicians, academics, 
community members, employers, and others to set clear and obtainable standards for the 
knowledge, skills, and values we should expect our children to acquire.  Teacher is the 
main source of inculcating the value system among the learners through his effective 
teaching-learning process.  Education is a weapon of any social structure in which 
teacher is the main architect.  The great Indian philosopher Dr. S. Radha Krishnan 
(1949) rightly pointed out that ‘teacher is the architect of any nation’.  The meaning of 
‘Value’ that something is held to deserve; the importance, with, or usefulness of 
something’. Of many factors that influenced the Teacher Value Behavior, the 
investigator has identified five factors viz., Work aspect, Learner aspect, Professional 
aspect, Adjustment aspect and Emotional aspect. 

 
 

INTRODUCTION 
 

Teacher Value Behaviour of Secondary School Teachers: 
 

Teacher is the main source of inculcating the value system among the learners 
through his effective teaching-learning process.  Education is a weapon of any social 
structure in which teacher is the main architect.  The great Indian philosopher Dr. S. 
Radha Krishnan (1949) rightly pointed out that ‘teacher is the architect of any nation’.  
Dr. D. S. Kothari (1966) observed that ‘of all the different factors, which influence the 
quality of education and its contribution to National Development, the quality, 
competency and character of teachers are undoubtedly the most significant – nothing is 
more important than teacher with a good character and competency in his profession.’ 

The human life is closely associated with meaningful and useful life structure 
but not mere living and eating, which an animal will usually do the things.  This unique 
structure of meaningful life is possible only with education.  The education imbibes 
mainly the value structure and value based behavioural patterns.  The present day 
educational scenario is time to time emphasizing the works like values, value education, 
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value based education, educational values etc.  By the above, it can be said that 
education should focus the values among the teachers, the learners by interaction of the 
society. 

 
1.1: Meaning and Definition of Values: 
 The meaning of ‘Value’ that something is held to deserve; the importance, 
with, or usefulness of something’, (Oxford Dictionary). 

GhanaNation.com (2009) define the meaning ‘Value’ standard or idea which 
most people have about the worth of good qualities such as kindness, freedom, mercy, 
respect and love. 
 As Annemieke Cloosterman (2015) disclosed that ‘Beliefs of a person or social 
group, a set of emotional rules that people follow to help make the right decisions in life, 
to decide what is right and wrong, and how to act in various situations.’Man has learnt 
how to fly like a bird in the sky, man has learnt how to swim like a fish in the water; but 
unfortunately man has forgotten how to live like the man in the society’ is the real 
inspiration for the present study.   Human life is closely associated with meaningful and 
useful life structure but not mere living and eating, which an animal will usually do the 
things.  Thus unique structure of meaningful life is possible only with education. 
Objectives: 
The investigator of the present study has drawn the following objectives. 
1. To assess the value behavior among the sample of Secondary School Teachers 

and to classify them. 
2. To study the Value Behaviour of Sample of Secondary Schools with reference 

to selected variables viz., (1) Gender (2) Locality (3) Designation (4) 
Professional Qualification (5) Age. 

3.  To find and compare the High and Low Value Behaviour among Secondary 
School Teachers. 

Hypothesis of the Study: 
Modern investigator agrees that whenever possible research comes to light that it should 
be based on a definite hypothesis.  The investigation of a problem without a hypothesis 
is aimless.   According to Travers ‘postulates may be considered to be the fore-runners 
of laws.’ 
For the purpose of the present the following hypotheses formulated hereunder.  
1. The Value Behavior among the sample teachers may be average. 
2. There is no significance of mean difference between Secondary School 

Teachers in their Value Behavior with respect to various variables ((1) Gender 
(2) Locality (3) Designation (4) Qualification (5) Age   

3. There is no significance of mean difference between High and Low level of 
Teacher Value Behavior. 

Hypothesis 1 
To test the Major hypotheses and examining the significance of mean difference among 
teachers of total sample with respect to their Value Behaviour. 
Verification of hypothesis Classification of Value Behaviour: 
“Value Behaviour among the sample teachers may be average”. 
 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(6), MAY:2020 

 

www.ijmer.in 52 
 

Table 1.1 
   Preliminary Analysis 

N Range Mean S.D % Mean 
1227 41 – 129 i.e., 88 86.47 16.9 49.37 

 
The above values clearly reveal that the sample is HETEROGENOUS.    

As this finding is contrary to the listed out hypothesis, the hypothesis is said to be 
insignificant.  Hence, the hypothesis is rejected. 
After finding out the two most reliable values Mean and SD, the investigator proposed 
to classify the sample into three categories i.e., Teacher with high Value Behaviour, 
Moderate Value Behaviour and Low Value Behaviour. 
Mean + SD = 86.47 + 16.9 = 103.37 or 103 
Mean – SD = 86.47 – 16.9 = 69.37 or 69 
Table 1.2 
Classification of Value Behaviour of the Teachers 

S.No. Teachers with Number % Remarks 

1 Scores below 69 244 20% Low  

2 Secured scores between 69 and 103 807 66% Moderate 

3 Scores above 103 176 14% High 

 
From the above table it is concluded that the Value Behaviour of 244 

(20%)Teachers among sample possesses low Value Behaviour, 807 (66%) teachers 
possess moderate Value Behaviour, while the rest of 176 (14%) of teachers possesses 
High Value Behaviour.  Thus, the sample can be categorically clustered into three 
groups. 
Verification of Hypothesis 2.1: 
The hypothesis of the study disclosed that “there is no significance of mean difference 
between Male and Female Teachers in their Teacher Value Behaviour” is verified and 
presented in the following Table. 
Table 2.1 

Comparing the difference between the TeachersValue Behaviour keeping the 
Gender into consideration. 

Variable Category Mean S.D. N S.ED ‘t’ Level of 
Significance 

Male Teachers 
 
Female Teachers 

85.3 
 
87.65 

17.3 
 
16.47 

725 
 
502 

 
0.97 

 
2.42 

Significant at 
0.05 level 
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Graph 2.1 
Comparison of Teacher Value Behaviourkeeping the Gender into consideration. 

 
The above table and graphical representation discloses the significance of 

mean differences between Male and Female Teachers.  The mean value (87.65) 
obtained by Female Teachers is greater than the mean value (85.3) obtained Male 
Teachers.  The obtained value of‘t’ 2.42 is more than 1.96, which is significant at 0.05 
level.  Hence, the null hypothesis is rejected. 
Verification of Hypothesis 2.2: 

The second part of hypothesis of the study disclosed that “there is no 
significance of mean difference between and within this Teachers in their Teacher 
Value Behaviour of the three groups of teachers keeping the Locality into 
consideration” is verified and tested in the following Table. 
 
Table 2.2 

Significant difference between the Teachers in their Teacher Value Behaviour 
keeping the Locality into consideration. 

Group 
Category 

Sum Squares d.f Mean 
Squares 

F Probability 

Between 
Groups 

1,856.844 2 928.422 2.779 0.062 

Within Groups 408,885.724 1,224 334.057   
Total 410,742.567 1,226    

 
The above table examines the significant difference between the Teachers of 

North Coastal Districts of Andhra Pradesh keeping the Locality into consideration.  
Since, the obtained value of ‘F’ 2.779 is more than the table value 2.99 of Henry 
E.Garrett (1961), while the obtained value of probability 0.062 is more than 0.05.  This 
clearly indicates that there is significant difference between these category teachers. 
Hence, thereneeded for further analysis.  However, a glance at the values of means 
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reveals thatTeachers of Rural Localities possess higher mean value followed by urban 
area Teachers and Semi-urban area teachers.  
Table 2.3 

Comparison of Value Behaviour of Teachers Locality wise 
Variable Category Mean S.D. N S.ED ‘t’ Level  

of Significance 
Rural area Teachers 
 
Semi-urban area 
Teachers 

84.63 
 
81.96 

18.35 
 
21.66 

418 
 
180 

 
1.85 

 
1.45 

Not Significant at 
any level 

Rural area Teachers 
 
Urban area Teachers 

84.63 
 
82.07 

18.35 
 
17.14 

418 
 
629 

 
1.13 

 
2.28 

Significant at 
0.05 level 

Semi-urbanarea 
Teachers 
 
Urban area Teachers 

81.96 
 
82.07 
 

21.66 
 
17.14 

180 
 
629 

 
1.75 

 
0.06 

Not Significant at 
any level 

 
Graph 1.2 

Comparison between the Teachers in their Teacher Value Behaviour 
keeping Locality into consideration 

 

 
The above table and graphical representation examines the significant 

difference between the Teachers of different localities. Teachers working in 
Rural and Semi-urban localities do not differ significantly.  This shows that though 
there is striking difference between the means obtained by Rural Area Teachers (84.93) 
and Semi-urban area Teachers (81.96), they are not statistically corroborated.  This 
implies that the Teacher value behaviour among these category teachers is one and the 
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same.   As the obtained value of‘t’ 1.45 is not significant at any level.  Hence, the null 
hypothesis is accepted. 
 Teachers working in rural areas and urban area Teachers do differed significantly.  The 
mean value (84.63) obtained by Rural Area Teachers is greater than the mean value 
(82.07) obtained by Urban Area Teachers.  As the obtained value of‘t’ 2.28 is more than 
1.96, which is significant at 0.05 level.  Hence, the null hypothesis is rejected. 

Teachers working in Semi-urban and Urban localities do not differ 
significantly.  This shows that though there is striking difference between the means 
obtained by Semi-urban area Teachers and Urban Area Teachers, statistically they are 
not corroborated.  This implies that the Teacher value behaviour among these category 
teachers is one and the same.   As the obtained value of‘t’ 0.06 is not significant at any 
level.  Hence, the null hypothesis is accepted. 
 
Verification of Hypothesis 2.3: 
 The third part of the hypothesis of the study stated that “there is no significance of mean 
difference between and within three groups of Teachers with different designations in 
their Teacher Value Behaviour” is tested and presented in Table. 
 
Table 2.4 

Significant difference between the Teachers in their TeacherValue Behaviour 
keeping the Designation into consideration 

 
Group 
Category 

Sum Squares d.f Mean 
Squares 

F Probability 

Between 
Groups 

952.717 2 476.358 1.541 0.215 

Within 
Groups 

378,345.226 1,224 309.106   

Total 379,297.943 1,226    
 

The above table examines the significant difference between the Teachers of 
North Coastal Districts of Andhra Pradesh keeping the Designation into consideration.  
Since, the obtained value of ‘F’ 1.541 is not significant to the table value 2.99 of Henry 
E.Garrett (1961), while the obtained value of probability 0.215 is more than 0.05.  This 
clearly indicates that though there is significant difference between these category 
teachers, statistically they are not significant. Hence, there is no need of further analysis.  
However, a glance at the values of means reveals that School Assistants possess higher 
mean value followed by Language Assistants and Secondary Grade Assistants.   The 
details of which are presented in the following table. 
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Table 2.5 
Comparison of Value Behaviour of Teachers Designation wise 

 
Graph 1.3 

Comparison between the Teachers in their Teacher Value Behaviour keeping 
Designation into consideration 

 
 
 From the above Table and graphical representation, it is concluded that though there is 
striking difference between the mean obtained by the Teachers considered under 
Designation category, statistically they are not corroborated.  Further, it is inferred that 
the Teacher Value Behaviour among these category Teachers is one and the same.  
Hence, the null hypothesis is accepted. 
Hypothesis 2.4: 
 The fourth part of the hypothesis of the study stated that “there is no significance of 
mean difference among and within the Teachers with different Professional 
Qualifications in their Teacher Value Behaviour” is tested and presented in Table.  
Table 2.6 

Significant difference between the Teacher Value Behaviour keeping the 
ProfessionalQualifications into consideration 

S.No Group 
Category 

Sum 
Squares 

d.f Mean 
Squares 

F Probability 

1 Between 
Groups 

1,011.035 3 337.012 1.068 0.362 

2 Within 
Groups 

386,031 1,223 315.643   

3 Total 387,042 1,226    

83

84

85

86

87

1 2 3

School Assts. 86.74

Sec.Gr.Assts. 84.65

Lang. Assts. 85.43

S.No Variable Category Mean S.D. N 
1 
2 
3 

School Assistants 
Secondary Grade Assistants 
Language Assistants 

86.74 
84.65 
85.43  

17.95 
16.72 
18.16 

418 
332 
367 
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The above table examines the significant difference between the Teachers of 
North Coastal Districts of Andhra Pradesh keeping the Professional Qualifications into 
consideration.  Since, the obtained value of ‘F’ 1.068 is less than the table value 2.60 of 
Henry E.Garrett, which is not significant.  Further, the obtained probability 0.362 is 
more than 0.05.  This clearly indicates that though there is significant difference 
between these category teachers, statistically they are insignificant. Hence, there is no 
need of further analysis.  However, a glance at the values of means is reveals that 
Teachers with B.Ed., Degree is possessing higher mean value followed by the Teachers 
possessing M.Ed., with M.Phil., /Ph.D., T.T.C., and M.Ed., Degrees. The details of 
which are presented in the following table. 
Table 2.7 
Comparison of Teacher Value Behaviour Qualification wise 
S.No. Variable Category Mean S.D. N 
1 
2 
3 
4 

Teachers with TTC 
Teachers with B.Ed., 
Teachers with M.Ed., 
Teachers with M.Ed., and M.Phil/Ph.D. 

84.67 
86.72 
85.96 
86.64 

17.49 
17.35 
18.14 
21.74 

442 
478 
258 
51 

 
Graph 1.4 

Comparison between the Teachers in their ValueBehaviour 
keeping Professional Qualifications into consideration 

 
 
 The above table and graphical representation reveals that there is no significance of 
mean difference between the Teachers possessing different Professional Qualifications.  
Further, it is concluded that though there is significant difference between the means 
obtained by these category teachers, statistically they are not corroborated.  This clearly 
indicates that the Teacher Value Behaviour among these category teachers is one and 
the same.  Hence, the null hypothesis is accepted. 
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Hypothesis 2.5: 
 
 The fifth part of the hypothesis of the study stated that “there is no significance of mean 
difference among and within the different Age Groups Teachers in their Teacher Value 
Behaviour” is tested and presented in the following Table.  
 
Table 2.8 

Significant difference between the Teachers in their Teacher Value Behaviour 
keeping the Age into consideration 

 
S.No. Group 

Category 
Sum Squares d.f Mean 

Squares 
F Probability 

1 Between 
Groups 

2,519.968 4 629.992 1.746 0.137 

2 Within Groups 440,826.005 1,222 360.741   
3 Total 443,435.973 1,226    

 
The above table examines the significant difference between the Teachers of 

North Coastal Districts of Andhra Pradesh keeping the Age into consideration.  Since, 
the obtained value of ‘F’ 1.746 is less than the table value 2.37 of Henry E. Garrett 
(1961), which is not significant.  Further, the obtained probability 0.137 is more than 
0.05.  This clearly indicates that though there is significant difference between these 
category teachers, statistically they are insignificant. Hence, there is no need of further 
analysis.  However, a glance at the values of means is reveals that Teachers with the age 
of above 55 years age is possessed higher mean followed by the teachers with the ages 
25 – 35 years, 45 – 55 years, 35 – 45 years and below 25 years respectively. The details 
of which are presented in the following table. 

 
Table 2.9 

Comparison of Value Behaviour of Teachers Age wise 
 
 

S.No Variable Category Mean S.D. N 
1 
2 
3 
4 
5 

Teachers Age below 25 years 
Teachers Age 25 – 35 years 
Teachers Age 35 – 45 years 
Teachers Age 45 – 55 years 
Teachers Age above 55 years 

81.76 
86.62 
84.98 
85.64 
86.87 

22.64 
18.07 
16.51 
19.43 
21.68 

124 
287 
452 
198 
166 
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Graph 1.5 
Comparison between the Teachers in their Teacher Value Behaviour keeping the 

Age into consideration 
 

 
 
 From the above Table and graphical representation reveals that Teachers having 
different age groups do not differ significantly.  It is concluded that though there is 
striking difference between the means obtained by these category teachers, statistically 
they are not corroborated.  This clearly indicates that the Teacher Value Behaviour 
among these category teachers is one and the same.  Hence, the null hypothesis is 
accepted. 
 
Verification of hypotheses of High and Low Teacher Value Behaviour.  
(Hypotheses 3): 
  
The third hypothesis of the study disclosed that “there is no significance of mean 
difference between high and low Teacher Value Behaviour”, verified and presented in 
the following Table. 
Table 4.26 

Comparison between High and Low Teacher Value Behaviour 
 

Variable Category Mean S.D. N S.ED ‘t’ Level  
of Significance 

High Teacher 
Value Behaviour 
 
Low Teacher  
Value Behaviour 

87.93 
 
 
82.21 

16.95 
 
 
17.27 

723 
 
 
499 

 
0.99 

 
5.72 

 
Significant at 
0.01 level 
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84
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88

1

2

34
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Teachers Age 
below 25 years

81.76

Teachers Age
25-35 years

86.62

Teachers Age
35-45 years

84.98

Teachers Age
45-55 years

85.64

Teachers Age
Above 55 years

86,87
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Graph 4.14 
Comparison between the Teachers in theirHigh and Low Teacher Value 
Behaviour. 
 

 
 
 From the above table and graphical representation, it is concluded that the Teachers 
with high Teacher Value Behaviour differed significantly from the Teachers with low 
Teacher Value Behaviour. The mean value (87.93) obtained by the Teachers possessing 
High Teacher Value Behaviour is greater than the mean value (82.21) obtained by the 
Teachers possessing Low Teacher Value Behaviour.  Since, the obtained value of ‘t’ 
5.72 is more than 1.96 and 2.58, which is significant at 0.05 and 0.01 level respectively.  
Hence, the null hypothesis is rejected. 
FINDINGS OF THE STUDY: 

The purpose of the present investigation is to make a probe into Teacher Value 
Behaviour among the sample of 1227 Secondary School Teachers working in North 
Coastal Districts of Andhra Pradesh (i.e., Visakhapatnam, Vizianagaram and 
Srikakulam Districts). Here, the investigator shown the findings in table wise for 
convenience of further studies. 
S. 

No. 
Hypotheses Variable wise Statistical 

Value 
Level of Significance Results of 

 the Study 
1 Hypothesis 1 average sample 86.47 Heterogeneous Rejected 
2 Hypothesis 2.1 Gender 2.42 Significant at 0.05 Rejected 
3 Hypothesis 2.2 Locality F.2.779 

P.0.062 
Not Significant Accepted 

4 Hypothesis 2.3 Designation F.1,541 
P.0.251 

Not Significant  Accepted 

5 Hypothesis 2.4 Qualification F.0.068 
P.0.362 

Not Significant Accepted 

6 Hypothesis 2.5 Age F. 1.746 
P. 0.137 

Not Significant Accepted 
 

7 Hypothesis 3 ‘t’ 5.72 Significant at 0.05 
 and 0.01 
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Educational Implications of the Study: 
The present study has certain implications in the field of Education to the 

development of Teachers. 
1. The curriculum planners can work out innovatively in strategies to improve the 

Value Behaviour of Teachers. 
2. This Study is useful to the all types of School managements. 
3. It is helpful to frame Teacher Orientation programmes. 
4. It is applied at Junior College, Degree and University level faculty. 
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Abstract 
 This article provides a short overview of the impact of WhatsApp marketing on small 
businesses in province. Because the complexity of the market environment increases, 
it's necessary to plan new and innovative methods for the strategic location of small 
businesses. Because of resource constraints, it's reasonable for tiny businesses to adopt 
relatively inexpensive and manageable technologies. WhatsApp is beneficial in these 
scenarios. However, little is understood about how small businesses are adopting this 
marketing, especially in developing countries. This study presents the results of an 
exploratory study conducted in a very semi-structured interview with 100 customers. 
The results seem to assist the WhatsApp marketing be particularly helpful in 
strategically helping small businesses' strategic position, but in many cases adopting 
these technologies has not been motivated by discreet and cautious 
programs. The utilization of marketing by competitors like customers and competitors 
has influenced the initial adoption decision. Additionally, most small businesses haven't 
yet fully exploited the capabilities of WhatsApp marketing. The results of this study not 
only provide an understanding of how small sized enterprises are 
adopting WhatsApp marketing, but also provide an understanding of the 
strategies WhatsApp can use to enhance the WhatsApp experience for better strategic 
positioning. 
 
Keywords: Innovative Methods, Market Environment, Small Businesses, Strategies 
Whatsapp Marketing 

 
Introduction 
 In addition to Internet marketing and lead generation, traditional marketing techniques 
using print and electronic media are accustomed drive traffic to business and websites. 
As program algorithms evolve, website owners should make sure to make sure that 
the website is continually updated with relevant and up-to-date information to avoid 
losing value in search results. 
 
 WhatsApp marketing is changing people's opinions about business. By 
providing open, transparent and useful messages, social prospects know that your 
business is curious about them and their potential customers. You'll position your 
business as a valuable resource by simply sharing information on advice, tips or 
questions about the industry. 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(6), MAY:2020 

 

www.ijmer.in 63 
 

 WhatsApp could be a free mobile application that enables you to talk with other 
WhatsApp users at no SMS cost using your phone's internet connection. The app also 
can share files and pictures and support free voice and video calls. 
 WhatsApp launched a specialized application called WhatsApp Business. With 
tools to quickly automate, categorize and reply to messages, businesses can easily 
interact with customers. A stimulating feature of WhatsApp Business is that users can 
create a WhatsApp Business account employing a fixed line number, which isn't 
available to WhatsApp users. 
Literature review 
 WhatsApp marketing is that the interaction between those that create, share or exchange 
information and ideas in virtual communities and networks. WhatsApp marketing uses 
mobile and web-based technologies to create an interactive platform for people and 
communities to share, co-author, discuss and modify user-generated content. They 
introduce substantial and broad changes in communication between organizations, 
communities and individuals. WhatsApp marketing differs from traditional or industrial 
media in some ways, including quality, scope, frequency, usability, immediateness and 
permanence. There are many effects from using the online. WhatsApp marketing could 
also be a set of online communication channels dedicated to community contribution, 
interaction, content sharing and collaboration. With social media, we are able to build 
networks, find people with similar interests, and meet folks that can become customers. 
WhatsApp marketing could be a tool, service and communication that facilitate 
connections between customers with common interests. WhatsApp marketing is an 
internet technique and practice that folks used to share content, opinions, ideas, 
experiences, perspectives and media. 
Importance of research 
 This article is meant for local business owners and marketing managers. Try to develop 
or improve your online marketing strategy. Compare the current company's strategy 
with a replacement approach to the current task will clearly reveal the foremost effective 
and efficient thanks to attract customers to the shop. This information is directly 
connected to the corporate, and other companies can use the results and conclusions to 
change the marketing method. 
Purpose of research 
The purpose of this work is to work out what the WhatsApp online marketing is for tiny 
businesses and which application is best for reaching most customers. Strategy and alter 
in province. 
 1. Monitoring user and non-user feedback and ratings on products and services. 
 2. Monitor the issues facing the corporate to avoid virus impact. 
 3. Evaluate market buzz, competitor activity and customer trends, fashion and 
fashion. 
 4. Measure public reaction to problems associated with activities or businesses. 
Objectives of Research 
 1. Study the concept of small and medium-sized businesses. 
 2. To check the concept of social media. 
 3. Study the impact of WhatsApp marketing in product marketing. 
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 4. To seek out suggestions about the negative impact of WhatsApp marketing 
on small businesses. 
Research design 
Information source: In this study, collect and review mass studies regarding selected 
topics to present a theoretical design for formulating interview inquiries to utilize both 
primary and secondary data. This reviewed article is usually used and straightforward to 
access, providing reliable and valid secondary data for this study. 
 The research question raises the subsequent hypothesis to create the experimental basis 
for this study. 
Sampling: The population for the study consists of customers in the Madurai region, 
who had experience in a selected retail store, and the data were collected from the 
customers referred to retailers.  
Primary data: The study is based mainly on primary sources. The questionnaire 
method is adopted as the instrument of collecting data directly from 100 customers 
through convenience sampling.  
Secondary data:  The resultant data were composed from various books, journals, 
magazines, and web sources. 
Statistical tool:  Such as Percentage analysis, Chi-Square test, Weighted Ranking 
technique, and Liker’s five-point scale are used for data analysis and interpreted. 
Data analysis and interpretation 
 Random sample of improvement with response of Good content, Host a contest, and 
Respond to comments are shown in the table.   
 The variables such as Good content, Host a contest, and Respond to comments of the 
respondents are analyses with the improvement of small scale enterprises. 
Table 1  
Improvement with response 

Improvement 
good content Host a contest Respond to comments Total 

High Low High Low High Low  
Significant 39 19 54 27 41 20 200 
Slight 
 

14 28 7 12 13 26 100 
Total 53 47 61 39 54 46 300 
 
 The null hypothesis H0:  the improvement and response are independent. 
 The alternative hypothesis, Ha: the improvement and response are dependent 
Table 2  
Respondent and their attitudes towards WhatsApp marketing 

Admittance  
Variables 

Improvement 
 

Opinion Calculated 
value 

Degrees 
of 

freedom 
Result High Low 

good content  Significant 39 19 1.135 2 *S 
Host  
a contest 

Significant 54 27 3.067 2 *S 
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Respond  
to comments 

Significant 41 20 0.487 2 *S 

good content  Slight 14 28 2.271 2 *S 
Host  
a contest 

Slight 7 12 6.135 2 *S 

Respond  
to comments 

Slight 13 26 0.975 2 *S 

  
 Chi-Square Value = 14.07  
 The degrees of freedom = 2 
 Significant at 5% level 
 Critical value = 5.99 
 There is adequate numerical indication to discard the null hypothesis and to consider 
that, there is an association among the improvements with response. 
 Chi-Square test reveals that all the variables are significantly related to the 
Weighted Ranking technique has been used to interpret the factors determining the 
attitude of customers towards WhatsApp marketing. 
Table 3  
Factors determining the attitude of shopper towards WhatsApp marketing 

 Requirement score 

Criteria Weight 
Good User 
Experienc

e 
Trust Interacting 

Social 
Engagemen

t 

Focus on 
Generating 

Cash 
Value 20% 80 45 40 15 35 
Risk 20% 60 85 30 20 75 
Difficulty 15% 55 80 50 15 25 
Success 10% 30 60 55 65 30 
compliance 5% 35 50 60 50 50 
Relationships 5% 80 70 50 85 80 
Curiosity 15% 25 50 45 60 60 
Urgency 10% 60 25 40 65 80 
Weighted 
Scores 100% 54.8% 60% 43.3% 38% 52.3 

  
 The factors like trust, good user experience that influencing the attitude of the 
purchaser towards the WhatsApp marketing. 
Table 4  
Problems faced by customers in WhatsApp marketing 

Problems Yes No Total No.of Respondents % No.of Respondents % 
Time- consuming 27 27% 73 73% 100 
Less informative 34 34% 66 66% 100 
Junk SMS 56 56% 44 44% 100 
Disturbance 29 29% 71 71% 100 
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Loss of privacy 38 38% 62 62% 100 
Hidden charges 41 41% 59 59% 100 
 The variables affecting the performance of the customer towards WhatsApp 
marketing has been interpreted using Likert’s five-point scale technique. 
 From Table 4, it is clear that the factors influencing the customers face 
difficulties owing to Junk SMS, Hidden charges. 
Findings 
 Admittance variables are largely associated with the customer's vision for 
WhatsApp marketing. 
 The majority (60%) of respondents were interested in the trust. 
 About 56% of respondents were faced the difficulties because of junk SMS. 
Suggestions 
1. Need to extend useful information by avoiding unwanted SMS. 
2. WhatsApp marketing service providers should avoid hidden costs. 
3. Suppliers must develop their goodwill through their own services. 
4. Customer preferences should be pioneers. 
Conclusion 
 WhatsApp marketing is very important because it's about how consumers make 
purchasing decisions. Research shows that more consumers are conducting preliminary 
product and price surveys before making a final judgment through Internet services and 
research. With WhatsApp Marketing, you'll be able to build relationships along with 
your customers and prospects at a lower cost through regular personalized 
communication that reflects the majority of your marketing abandonment. Product 
marketing through WhatsApp is a smaller amount expensive than marketing through an 
actual point of sale. WhatsApp Marketing allows you to personalize your offers to 
customers by creating a profile of your purchase history and preferences. Most 
entrepreneurs use WhatsApp marketing to make a community around their business. 
Powerful generic content that folks like to consume and share with friends is what 
businesses want to post multiple times on a daily basis to stay the community active, fun 
and entertaining. Over half the businesses surveyed found it difficult to live the results 
of WhatsApp efforts. 
Limitations of research 
The limitations related to the study are 
1. Since there are various businesses, it had been impossible for the scope of this study 
to hide all transactions. 
2. Because of the constraints of the information collected, it's difficult to generalize 
sectors, companies and sites. 
3. The study doesn't compare the cases of companies that are recognized for using 
WhatsApp marketing successfully and people that use them less productively. 
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FACTOR AFFECTING THE OCCUPATIONAL ASPIRATION OF SECONDARY 
LEVEL STUDENTS 

 
 
 
 
 
 
 

 
 
Abstract 
 
The present era is of occupational awareness. The overall atmosphere of the society and 
school is not such that the student can set his/her aspirations in relation to studies as 
well as attainment of his/her occupation. The practical drawback of our country’s 
education system is that student do not get any kind of counselling and encouragement 
for the selection of various occupation. Students do not get the opportunity to identify 
and develop their abilities and aspirations. Parents decide in their childhood what to 
become of the child. Therefore the students is not able to develop work tendencies, 
work skills and work values. The ability to make decisions, harmonize and solve 
problems not only in relation to occupation but also in every area of life is not 
developed among the students. Keeping this situation of the students in mind, it is 
necessary that proper attention is paid to the development of their occupational 
aspirations. Therefore, the purpose of this article is to study the factors affecting the 
occupational aspiration of the students. In this article, the occupational aspiration of the 
students and the factors affecting them are discussed in detail. Today, to make the 
students employable and self-reliant, proper guidance, counselling and inclusion is 
required as per their occupational aspiration. 
 
Keyword:- Occupational Aspiration, Secondary Level Students 
 
Introduction 
 
 Education is an essential part in today’s modern and technological era. Just as a 
creature becomes non-existent in the world, similarly an illiterate person becomes non-
existent in this modern age. This is to say that education is extremely important for 
humans.Due to education, man has become aware of his rights and has been able to 
establish himself more in the society. With all the people educated, there is all-round 
development of the society and the nation and only a fully educated nation can develop 
economically. Education has special significance in a person’s life. Education changes 
the standard of living of a person. An educated person, using his intellect, is the carrier 
of the progress of society and nation. If the education is in the interest of the person, that 
is he should be provided the same type of education in the field in which he wants to 
make his future, then he can contribute to the development of the country by doing good 
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work in that area. As a result of science and technical researches, human life has 
become rich and dynamic on one hand and on the other hand many mental, social and 
economic problems have also taken birth. Many inconveniences and complications are 
experienced by secondary level student during their studies. One of them is occupational 
aspiration. 
 
Occupational aspiration- 
 
Generally we use the word aspiration as a synonym for objective, ambition, goals, 
dreams, desires etc. Aspiration motivates any person to do best in the present and 
become superior. The aspiration of any person towards occupation is called 
occupational aspiration. Occupational aspiration is an individual’s expressed career 
related goals or choice and it is also a dream job and an ideal career, which is a person 
likely to choose. To run life smoothly, every person has to do some work. Not every 
person gets the work according to his wish. The aspiration of all individuals are 
different, hence their action also vary. The differences in intellectual and mental levels 
of individuals are also clearly visible. Life building of a person is influenced by 
aspiration level of his. We know what we are in the present, but we are not able to 
ascertain what may happen in the future. What does a person want to be? Who wants to 
achieve success in this direction? It depends on the aspiration level of that person. This 
aspiration also determine the goal of the person. The most difficult task for secondary 
level students is to choose an occupation for their life. Because he is unable to adjust his 
values, interest, opportunities available for occupation and his abilities. Student’s 
occupational aspiration have a great importance in choosing their occupation. There are 
three types of occupational aspiration of students. First student whose aspiration level is 
high, second those students whose occupational aspiration is compatible with their level. 
Both these types of students recognize their abilities and choose their occupation. Third 
are students who have low occupational aspiration. If seen in practical terms, when it 
comes time to choose occupation, then these type of students face the problem of which 
occupation to choose. They do not have the right knowledge of their abilities. He does 
not know what kind of work he would like to do or what kind of work he has the ability 
to do. Such students choose an occupation that does not suit their interest and 
satisfaction. That is why their occupational development is not possible in future. They 
face many difficulties. Some factors affect the occupational aspiration of such students. 
 
Literature review 
 
Vijayan, JyothyG (2017) was examined the influence of occupational aspiration on the 
academic achievement of institutionalized adolescent orphans in Kerala. The objective 
of the study was to determine the relationship between occupational aspiration and 
academic achievement of institutionalized adolescent orphans in Kerala. Multiple 
regression analysis indicated that occupational aspiration was related to academic 
achievement of institutionalized adolescent orphans. A significant relationship between 
occupational aspiration and academic achievement of the orphans. 
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Lalrintluangi (2019) was examined the occupational aspiration level of higher secondary 
school students of Aizawl District in relation to parental education and gender. This 
study was tries to find out the impact of parents education on the higher secondary 
school children aspiration level, and the possible influence of variation in their locality 
and gender on occupational aspiration. The study reveals that most of the respondents 
have average occupational aspiration and there is evidence that parental education has 
positive influence on the youth career preference. There is no significant difference on 
the basis of the respondent’s gender. 
 
The literature review suggests that there are many factors at the secondary level that 
affect student’s occupational aspiration. So,the purpose of this article is to study the 
factors affecting the occupational aspiration of the students. 
 
Factors affecting the occupational aspiration:- 
 
1. Parents and family- Parents, family members and family business greatly influence 

children’s occupational aspiration. When Parents have prestigious jobs in the 
society like principal, judge, police, lawyer, officer, doctor, teacher etc. these are 
ideal for children. In such a situation the studentsinspired by his parents, starts to 
show his interest in the same occupation. 

2. School environment-Good and bad experiences gained in school also affect the 
occupational aspiration of the student. The teachers in the school recognize the 
interest and abilities of the students and impart vocational education to them and 
workshop are also organized to give a proper shape to their future. Vocational 
counselling is also provide to the students in the school. All of these develop an 
occupational aspiration of students. 

3. Social expectations-Social expectations also affect the student’s occupational 
aspiration. Some occupation leave indelible impression on the student’s mind. 
Therefore most of the students choose such occupation in which manual labour is 
least and there is more opportunity to show wisdom tact. Sometimes, personal 
interest or more satisfaction or more money gains also affect occupational 
aspiration. 

4. Socio-economic status- Everyone likes to get up and down among people of equal 
or higher socio-economic status. Every child wants to achieve a higher position in 
his life and he also strives for it. Hence, the student’s aspiration for a more 
profitable occupation is demonstrated. A student whose socio-economic status is 
high, his occupational aspiration is according to his skill, interest and ability. 
Conversely, students of lower socio-economic status do not have the facility, they 
lack information, due to which the occupational aspiration are also affected. 

5. Prestige- The prestige and respect received in any field also affects the occupational 
aspiration of the students. Students wants to choose a popular occupation with high 
reputation, but choosing any occupation only affected by the upper flare sometimes 
proves fatal in future. Because it is not necessary for everyone to get a reputation in 
particular occupation. 
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6. Friends and peer group-Many times students also show their occupational aspiration 
on the basis of the aspiration of their friends and peer group. Such students are 
influenced by other, disregarding their abilities. 

7. Media and global trends- In the present time, the importance of media such as 
television, internet etc. cannot be underestimated in motivating the occupational 
aspiration of the students. Because of this, the student gets to know about the new 
occupation emerging in the country and abroad.  

Thus many factors affect the occupational aspiration of the secondary level students. 
The occupational aspiration of the student should be in according with his interest, skills 
and abilities. Parents, teachers, elder siblings and the school should help them to provide 
the right direction to the aspiration of the students. They should be informed about the 
employment opportunities and availability so that in future they can choose the right 
occupation according to their ability and can develop themselves and the country 
properly. 
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Abstract  
 
Recent advances in the field of hardware and correspondence prompts improvement of 
small battery empowered sensor sensors. These sensor sensors are arbitrarily conveyed 
as a remote sensor arrange for detecting condition. Throughout the years, the most 
essential issue in remote sensor organize is to build up a steering convention that 
augment the existence time of system. Every hub in a sensor organize winds up 
pointless subsequent to squandering its vitality totally on the grounds that its capacity 
thoroughly relies upon the implanted battery. So we should utilize the directing 
conventions which can devour the vitality of sensors productively. Numerous 
conventions for vitality productive steering in sensor systems have been proposed yet 
LEACH and PEGASIS are most notable conventions dependent on Clustering. Anyway 
LEACH devours vitality intensely in the head sensors and the head sensors will in 
general pass on right on time and PEGASIS - which is known as a superior vitality 
effective convention has a long exchange time from a source hub to sink hub. We 
proposed another three phase directing convention which consolidates LEACH and 
PEGASIS. Also, we presented the idea called Cluster Head Set which is in charge of 
exchanging the information. The Headed determination is like LEACH. 
Notwithstanding Header Head set individuals are chosen. The Data sending system is 
like PEGASIS. The Simulation Results demonstrates that this convention expends the 
vitality of the hub proficiently and improves the existence time of the Network and 
furthermore it diminishes the excess transmission of the information. For set of 100 
Nodes the proposed calculation gives 50 percent preferable execution over LEACH and 
6 percent preferred execution over PAGASIS as far as system life time and furthermore 
it gives 61 percent better execution regarding repetitive transmission. 
 
List Terms—Clustering, bunch head set, filter, PEGASIS, directing, sensor arrange, life 
time. I. Presentation  
 
Because of the ongoing innovation propels, the assembling of little and minimal effort 
sensors has turned out to be in fact and monetarily attainable. Proceeded with advances 
of remote correspondence innovations have empowered the arrangement of vast scale 
remote sensor systems (WSNs) [1]. Every sensor hub is outfitted with a constrained 
battery-provided vitality which makes vitality utilization a basic issue. More often than 
not, the sensor sensors spent its vitality in sending the information. Creative systems are 
profoundly required to improve the steering calculation and in this manner increment 
vitality productivity and draw out the lifetime of WSNs.  
Recognized from customary remote correspondence networks, for instance, cell 
frameworks and versatile specially appointed systems, WSNs have extraordinary 
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qualities, for example, denser dimension of hub organization, higher lack of quality of 
sensor sensors, and extreme vitality, calculation, and capacity limitations [2], which 
present numerous new difficulties in the improvement and utilization of WSNs. In 
remote sensor arrange, the vitality is essentially devoured by three procedures: 
information transmission, flag handling and equipment activity. It is demonstrated that 
70% of vitality utilization is caused amid information transmission process [3]. In this 
way, the procedure of information transmission ought to be upgraded so as to expand 
the system lifetime.  
There have been numerous sensor organize steering conventions proposed to take care 
of different sorts of issues, requested in sensor systems. Directly, broadly proposed 
steering systems are circulated among a few classes which are: level, progressive, and 
area based strategies. Numerous vitality effective arrangements have been put out. A 
methodology that is probably going to succeed is the utilization of a various leveled 
structure [4]. Typically considered, the most critical part in sensor systems is the life 
expectancy of the sensors. Every hub in a sensor organize winds up pointless in the 
wake of squandering its vitality totally in light of the fact that its capacity absolutely 
relies upon the installed battery and it is probably not going to be returned because of 
the remoteness of the zone. Filter and PEGASIS are the two vitality proficient steering 
conventions conceived to broaden the life expectancy of the sensors in the systems. In 
sensor systems, when a hub begins to kick the bucket then the entire system is viewed as 
dead since the primary hub triggers others sensors to bite the dust soon also.  
Drain (Low Energy Adaptive Clustering Hierarchy) is a generally acknowledged 
progressive directing convention, and PEGASIS (Power-Efficient GAthering in Sensor 
Information Systems), which is contrived to compensate for the feeble focuses in 
LEACH, is outstanding also. Notwithstanding, the disadvantages of LEACH (or 
LEACH-C) lie in the way that the headers progress toward becoming depleted sooner 
than different sensors, and PEGASIS, known as more productive than LEACH, likewise 
has a powerless point to make the course from the source hub to the sink hub essentially 
protracted. The Proposed Routing Protocol is the joined methodology of LEACH and 
PEGASIS with decreasing vitality utilization and drags out the existence time of the 
system. 
II. RELATED WORKS  
Different strategies for limiting vitality utilization in remote sensor arrange have been 
proposed, for example, by Heinemann et al. [5] who depicted the LEACH convention as 
a progressive self-composed bunch based methodology for observing application. The 
information gathering territory of the information is arbitrarily partitioned into groups. 
Filter utilizes time division numerous entrance (TDMA), to transmit information from 
the sensor sensors to the group head. At that point CH totals the information and 
transmits it to the base station for preparing. One of the highlights of LEACH is 
restricted coordination and control for the development and task of groups. The group 
head pivot arbitrarily.  
In [6] Lindsey et al. came about the recommendation of PEGASIS which is an 
expansion of LEACH. It wipes out the overhead of dynamic bunch development made 
by LEACH. In this convention, the sensors transmit to the CH and transmission of 
information is finished by the group head, which is chosen in a rotational way, to the 
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BS. PEGASIS convention is found to spare more vitality and is increasingly hearty in 
hub disappointment when contrasted with LEACH. In HEED, creator presents a 
variable known as bunch span which characterizes the transmission capacity to be 
utilized for intra-group communicate [7]. Notice ends inside a consistent number of 
emphasess, and accomplishes genuinely uniform appropriation of group heads over the 
system. The creators in [8] decide the ideal group estimate in system for investigating 
the issue of dragging out system lifetime. The creators in [9] boost the lifetime of 
system by utilizing dynamic bunches. In [10] the creators upgrade group size to 
decrease the combine gap issue.  
III. THE PROPOSED APPROACH  
 
In this paper a bunch based progressive steering convention for remote sensor organize 
which utilizes ideal vitality is proposed, which is a three layer convention where various 
groups spread the entire district. After bunch development the group, the four sensors 
are chosen as head set individuals dependent on the rest of the vitality of the sensor 
sensors. A group head set part with most extreme vitality is chosen as Active Cluster 
Head. All the dynamic bunch head are associated with structure the information sending 
way to the Base station. Proposed convention presents an idea of bunch head-set (CHS) 
rather than a group head. At one time, just a single individual from set is dynamic and 
the remaining is in rest mode. 
IV. THE PROPOSED ARCHITECTURE 
Fig. 1.The proposed calculation. 
In Fig. 1, the yellow spots are the Active bunch headers, red spots are the individuals 
from group head set and the dark spots are their sensors.  
A. Bunch Head Set Selection  
The new convention arranges bunches with the headers picks by the BS as LEACH 
does. Notwithstanding the Header Selection, These group heads send a short range ad 
communicated message. The sensor sensors get the promotions and pick their bunch 
heads dependent on the flag quality of the commercial messages. Every sensor hub 
sends an affirmation message to its group head. The group heads pick a lot of partner 
heads dependent on the flag quality of the affirmations. A bunch head-set comprises of a 
group head and the partners. The Cluster head-set part is capable to send messages to 
the base station. After group arrangement, CHs are assigned which go about as a 
pioneer in every bunch. Group heads are saddled with the duty regarding information 
total and performing directing for its bunch part's data to the base station. Likewise, the 
bunches that comprise of numerous sensors have a higher weight than groups with less 
sensors as the CHs for those expansive measured bunches need to get, total and transmit 
more information.  
B. Chain Formation  
We apply the Greedy calculation utilized in PEGASIS to chain the headers. All part 
sensors in each bunch transmits its information to the header, and every one of the 
headers send the information to its pioneer hub along the chain, at last the pioneer hub 
exchanges the gathered information to the BS. The pioneer hub isn't statically chosen 
yet is progressively chosen in the request of the rest of the measure of vitality of the all 
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dynamic group head to keep away from one certain hub to bite the dust sooner than 
others.  
C. Way Management  
The Proposed methodology utilizes the vitality limit Eth to improve the header 
determination strategy for LEACH and to utilize vitality all the more effectively. The 
Energy dimension of the dynamic bunch head is checked in the event that it is beneath 
the limit esteem, at that point this group head rests mode, another individual from group 
head set is chosen as new dynamic group head.  
Vitality estimations of bunch head set sensors are determined utilizing the 
accompanying equation  
E = Erem/Einit * Cp  (1)  
In above equation,  
Erem shows the rest of the measure of vitality for the hub,  
Einit is the measure of its underlying vitality and  
Cp demonstrates the extent of the quantity of the headers to the quantity of all sensors in 
the system.  
In this paper, we utilizes 5% for the extent, which is a similar proportion that LEACH 
employments. At the point when a recently determined E is not exactly the estimation of 
the Eth, Then the hub with the Maximum E from the head set turns into another header  
The new header expect the privilege to gather the information from the part sensors and 
declares that it has turned into the header to them. Since each hub in the system send 
information to the BS, and the BS communicates the data of the headers to all sensors 
while choosing the headers, it is better not to start the header determination calculation 
again and again. So the head-set is kept up all things considered, the hub with the 
second-most prominent residual measure of vitality turns into the header for the 
following round since every hub of the group does not by and large spend an excess of 
vitality contrasting and the measure of the at first given vitality.  
The proposed methodology composes groups utilizing a similar component of LEACH 
however not the same as LEACH where every one of the headers license to transmit 
information straightforwardly to BS, while new methodology utilizes tying to send 
information all the more productively as in PEGASIS. On account of LEACH that the 
headers transmit information to the BS specifically, the measure of vitality spent for the 
transmission fluctuates relying upon the separation from the header to the BS.  
 
Moreover, the component makes the headers bite the dust early in light of the fact that 
the headers need to do both gathering the information from the individuals and sending 
them to the BS, and the quantity of transmission is more than different sensors do. 
Interestingly, the proposed methodology keeps the equalization of the vitality utilization 
among the headers since it picks the pioneer hub with the best measure of vitality for 
information transmission, and thusly it enables the entire system to last more.  
D. Proposed Algorithm Step 1: Network Initialization  
 Base Station communicates an ease control messages for header choice to all 

sensors.  
 All sensors send area and vitality data to Base Station.  
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Stage 2: Cluster Head - Set Selection  
 BS chooses a hub with the best outstanding vitality turns into the main header 

for Cluster Head Set.  
 Header Send the Advertisement  
  Other Nodes answer to the header with Ack.  
 Three Nodes with Maximum Energy are chosen as a head set part.  

Stage 3: Path Chain Formation and Leader Selection  
 End Cluster dynamic head sends the TOKEN to Next Group.  
 Leader sends the TOKEN to Base Station  
 Base Station communicates the 'chain culmination' message. Stage 4: Data 

Transfer  
 Member sensors of each group send information to Active Cluster Head.  
 Active Cluster Heads gather the information.  
 Active Cluster Heads send the gathered information to the pioneer through the 

chain.  
 Leader hub sends the last accumulated information to Base Station.  

Stage 5: Changing Active Header  
 If E of Active Cluster Head < Eth, the Head set part with Maximum vitality 

turns into another header.  
 If E of the three individuals is not exactly Eth, go to Step 2.  

At Step 1, the BS makes an impression on every hub in the system, the part sensors 
answer with their area and remaining vitality data, and the sensors exchange the asked 
for information to the BS. This procedure is the comparable as the one in LEACH. 
Next, in the Step 2, the BS chooses the headers dependent on the rest of the vitality data 
moved in the Step 1. The chose headers spread the TDMA calendar to the neighbor 
sensors. Anyway our new system chooses one header and the header send the ad to 
every other hub, The sensors answer with the ACK, from that ACK the dynamic head 
chooses the Cluster Head set individuals, and in the future when another header should 
be chosen, one of the head set part turns into a header without re-running the header 
determination calculation.  
The Step 3 is a procedure to shape a chain along the headers chose in the past advances. 
For this, we utilize the Greedy Algorithm utilized in PEGASIS. The chain is shaped in 
the request from the farthest to the closest hub from the BS, and closer sensors have 
better chances to be the pioneer. In the Step 4, through the chain of the headers framed 
in the Step 2 and 3, the gathered information from the part sensors of each bunch are 
exchanged by the their header, and the headers pass the information to their pioneer.  
Constantly in the Step 5, when all individuals from head set have least vitality than the 
edge then another header is chosen utilizing the header determination as in Step 2. In 
any case, since this convention expect that each hub can specifically exchange its 
information to the BS and that sensors have no versatility, it is reasonably incapable. In 
Opposite to this, our new convention can ensure the portability of the sensors as it 
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occasionally re-mastermind the groups over the entire system and the headers 
persistently report the condition of their bunches to the BS.  
V. RESULTS AND DISCUSSION  
For assessment, we utilized NS-2(ns-2.29.3) and tried proposed approach and other 
alluded steering conventions, for example, LEACH and PEGASIS. Be that as it may, we 
accepted the accompanying amid the test.  
1) The BS (Base Station) has incredible activity and information correspondence 
abilities.  
2) Every hub has sensors and a transmitting gadget of the proportional execution 
with one another.  
3) The BS has the area data everything being equal.  
4) Every hub knows the separation to its neighbor sensors from itself.  
5) Energy model is like PEGASIS.  
6)   Every hub at first has 0.5J of vitality  
7) For every transmission it requires50nJ per packer.  
8) The most extreme size of the parcel is 2000 bits. 
Fig. 2. Execution Test on Round at which the primary hub bites the dust.  
In the Fig. 2, we showed the consequence of the examination that tried demise of the 
main hub in the system while the quantity of sensors was 50,100,150 and 200. The 
proposed methodology functions admirably with low thickness sensor organize. And 
furthermore it gives preferable outcome over LEACH and PEGASIS. For 100 Nodes the 
proposed calculation gives half preferred execution over LEACH and 6% preferred 
execution over PAGASIS. In the Fig. 3, we showed the aftereffect of the examination 
that tried excess transmission of the information. From the outcomes we see that the 
proposed calculation functions admirably and diminishes the excess way, subsequently 
limit the vitality utilization and expanding the system life time.  
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VI. Conclusion  
 
In remote sensor organizes, the vitality utilization and the system lifetime are vital 
issues for the examination of the course convention. Among all conventions for sensor 
systems,  
Drain and PEGASIS are known as the most vitality effective calculations. The 
disservice with LEACH is that headers spend a lot of vitality and they kick the bucket 
sooner than different sensors. In PEGASIS if number of sensors is high and the chain 
turned out to be protracted, the information transmission time from the source to the 
sink hub, which is the BS, and the sensors near the BS kick the bucket sooner than 
others. In this paper, we had a go at taking care of the issues by consolidating PEGASIS 
and LEACH and presenting the idea of Cluster Head Set. All the more explicitly, it 
separates sensors into groups and chooses the dynamic headers and bunch head set that 
assemble and transmit the information from their part sensors as in LEACH. Subsequent 
to choosing the headers along these lines, it frames a chain of the headers and sends 
information through the chain as in PEGASIS. Subsequently, with the new convention 
proposed in this paper we could conquer the disadvantage of PEGASIS since the 
quantity of sensors framing the chain is littler in new methodology, and could limit the 
overhead while bunching. Along these lines the new methodology improves the system 
life time. For the future work, our examination will concentrate on number of head set 
individuals and the strategy for transmission.  
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INTRODUCTION 

The history of the Nayaks comprises the history of the period between the 15th 
and 18th centuries and carried the history of south India from the best days of the 
Vijayanagar Empire to the British occupation of the Carnatic. Nayaks were responsible 
for establishment Poligar system in Tamilnadu. The Nayaks divided the country into 
Palayams and assigned them to subordinate chieftains known as the 
Palayakaran.Palayakaran (poligar) was in charge of each Palayam. The word 
Palayakaran in Tamil means the holder of a Palayam of feudal estimate. The Poligars 
were a heterogeneous clan of semi-independent feudal barons who played a unique role 
in the politics of Tamilnadu in the 17th and 18th centuries Palayam was a strip of 
territory consisting of a few villages granted to a chieftain to render justice and the 
tribute that he consented to pay to the sovereign.The poligars of Tamilnadu were 
referred to as the southernpoligars and they were concentrated in Tirunelvelly, 
Ramanathapuram,Sivagangai, Madurai, Dindigul and Tiruchirapalli districts.The 
Poligars because of their numerical strength, extensive resources, Local influence and 
independent attitude represented a powerful institution in the polity of Tamilnadu. The 
primary duty of the Palayakaran was to extend military protection to the people living 
under his jurisdiction and safeguard the possession of their properties. The social 
activities with traditional customs and conventions, the cultural activities with caste 
traditions and conventional practices were continued without any remarkable change 
throughout the Palayams. 
 
SOCIAL ACTIVITIES 
 Family is the unique feature of the society .The family headed by father and mother 
occupied in the secondary position. The family was well integrated, homogeneous and 
stable. The income of all the members of the family were added to the general pool of 
the family and expenditure. Western ideas of the family did not make any impact on the 
traditional system of family because they remained true to their old heritage and culture. 
 Dwelling places were constructed with their own views and ideas. Every castes had 
their own settlement areas. They were not at all mingled together but there was no caste 
dispute also. Stable food of the people was rice and Kanji.  
 Caste and sub caste had not only proliferated and entrenched themselves but found 
together in the combination and shaped the society. The Brahmins had more knowledge 
on vedic texts and served as priests, prohit and astrologer. Saivism and vaishnavism  
were two sects among the Brahmin. Sometimes they revolted against the administration 
for the traditional social causes. Vellalars were next to the Brahmin community in 
palayams. They served as advisors to the poligars during the turmoil situation. Vellalars 
were termed as Pillai, Mudali, and Goundar. In the Palayams one of the important 
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social sub tribe was Mukkulathors which consisted of Kalvar, Maravars and 
Agamudaiyars. The Maravars and Kalvars were particular had an aptitude of fighting 
and Debating. They argued with administrators for the social grievances of the public. 
TheAgamudayars were closely associated with Maravars by descent and resembled 
them in their appearance, habits and customs.  
 Some castes were treated as out castes like Shanars, Illuvans, and Parayas. They were 
frequently clashed with higher castes. They were forbidden to cross the Brahmin 
locality and if they entered the house either accidentally or intentionally, they were 
murdered or punished severely. These kinds of evils were removed by the western 
education. 
 
CULTURAL ACTIVITIES 
 The Cultural activities of the palayams were traditionally constituted one. Tamil and 
Telugu speaking people were lived in the Tamil Palayam. The people in the Palayam 
naturally wore simple Garments and Gown.Marava male wore a lower cloth and upper 
cloth, turban and handkerchief but a kallan tied a coarse cloth around his body and a 
cloth around their body and a cloth around the woolly curly hair. The women wore 
saree of eight yards and they decorated with variety of ornaments, made of precious 
metals, stones and glass which they used at all times. 
 Marriage customs, rituals and ceremonies differed from caste to caste and community to 
community in the palayam. Inter caste marriage never accepted and if any person 
resorted to, he was expelled from the community. The people married at an early age. 
Child marriage was common among the palayams. The Wedding ceremonies varied 
from caste to caste. The typical Brahmin marriage was celebrated for five days and it 
was marked by distinct stages namely KasiYathira(Pilgrimage by the bridegroom to 
Kasi) Kankana,(Exchange of threads by bride and bridegroom) Kaniyadana (Gift of 
Virgin). Polygamy was unknown among the vellalars and the chastity of their women 
were zeously guarded. Pillamars and Tuluvasemployed Gurukkal of their own caste 
during marriage. Condition of widows were very pathetic. Higher caste people practiced 
sati. 
 Women artistes who were experts in the art of Bharathanatyam, and instrumental music 
were employed in the temples, which maintained thousands of females called devadasis. 
They believed in various omens, bell rings, and an ass brays, dog twitches its ears or a 
horse neighs. These superstitious remained an obstacle to constructive endeavour.     
Dance and Music flourished to a remarkable extent. The Poligar  ofEttayapuram was an 
ardent patron of music. MuthuswamiDikshitar, the great  composes spent his lost years 
at the Ettayapuram  court . His brother  BakswamyDikshitar  was appointed as 
Asthanavidvam or court Musician.The village dramas, known as Natagam in its 
reformed  form and as Therukuthu in its unrefined form was an important amusement. 
The subject was mostly taken from the great epics like Ramayanea and Mahabaratha. 
The important themes of perennial interest were the life of Rama wanderings and 
sufferings of  Pandavas.The folk dances which were prevalent from time immemorial 
were the poikalkuthirai (Dummy horse dance) Tiger dance, Kolattam(stick 
dance)karagatam.kuravanji,oyilattam,kavadi and Bommalattm. Colour was a striking 
feature in these folk  dances. 
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 Hinduism, Islam and Christianity were the major religions. Hindus worshipped siva, 
sakthi and deities. Vellalars gave more importance to the deity worship. Devil temples 
were erected by every caste. The temples had independent sources of income 
irrespective of whether they were large or small. Devadhasis received fixed salaries 
from the temples. Temple lands were free from taxation. The temples celebrated the 
festivals with pomp and show. Muslms were second major religion in the palayam . 
They followed their own rituals and ceremonies. They adopted birth and marriage 
customs from Hindu religion. There was religious harmony between Hindus and 
Muslims which was one of the unique feature. Christianity was propagated in the 
palayams in1592 by the Jesuits missionaries. Madura mission worked for the 
propagation of Catholicism. Many people were converted and accepted the Christianity 
with their own will and wish. The administrators never interfered in the religious and 
cultural activities. 
CONCLUSION 
 The Palayams experienced strains and stress due to the advent and exit of aggressive 
powers in quick succession together with internal dissension among  theNayaks. It 
experience consequentvicissitudes in its fortune and the chieftains strained their 
resources to define their traditional rights. The Palayams which were local semi military 
divisions were the local agents of the Nayaks for keeping local peace as well as to 
collect revenue on a contract resembled those of a virtual king. He collected taxes and 
customs enforced law and order, maintained their own armed establishment and 
administered justice of the Paligars served the village communities  with loyalty and 
presented a second line of defense and the Poligars transformed themselves into a 
domestic military from a class of public servants. The Palayams faced administrative 
tyranny and social decadence of formidable proportions external and internal rebellions 
interminable depredations, famine and epidemics led to disorder and confusion and the 
people fell easy prey to the ordeals and lost their life. 
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Abstract: 
 
Society is changing, people are changing and literature is also changing. Literature 
reflects the events happened / happen in the society. Sanskrit-literature is no exception. 
This literature is a reflection of the real character of the people. As shown in the picture 
of the establishment of human rights, there is also a detailed description of human rights 
violations. Just as ancient Sanskrit literature has this description, so does modern 
Sanskrit literature. So in this article I have tried to find incidents of human rights 
violations from two ancient Sanskrit plays and a few modern short stories. 

 
Introduction: 
 
 Literature is the mirror of society. As such the image is reflected in the mirror, in that 
way the image of society is reflected in literature. In our India, the tradition of literature 
has been going on since ancient times, and its  early example is the Vedic literature. 
This literature was prevalent in the tradition of sages. Later, classical Sanskrit literature 
was introduced for the satisfaction of the social people and for the introduction of a new 
genre of Sanskrit among the common people. In the later period of classical literature, 
modern Sanskrit literature is created to present Sanskrit language easier and to run in 
parallel with other literatures. In this article, I have discussed how issues of human 
rights violations have been raised and illustrated in some classical Sanskrit literature and 
some modern Sanskrit literature. 
 
About Human Rights: 
In general, Human-Rights are humans right. In this world people have become superior 
to other animals by their intelligence, but in society there is also a struggle for 
superiority among human beings. Here men consider themselves superior to women 
because of their physical strength, the rich consider themselves superior to the poor, the 
superior considers himself superior to his subordinates, the superior considers himself 
superior to the lower castes. In this way the thought of the best and the worst is going on 
among the people. Although, the violation of human rights has started from the 
humiliation of women by men in this society, still the message about equality between 
men and women has been heard again and again in Sanskrit literature in this manner – 

“ धा कृता मनो देहम न पु षोऽभवत।् 
                           अ न नार  त या ंस बराजमसजृत ् भुः॥ इित। ” (ऋ वेदः -१०/९०/१२) 
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Ardhanarishvara idols of Shiva and Parvati have also been worshiped in the 
Manglacharan of the epic named Raghuvamsham of Kalidasa. In Sanskrit literature, all 
castes have been described as different parts of a human being by declaring equality 
between upper caste and lower caste – 

“ ा णोऽ य मुखमासी ाहु ः राज यः कृतः। 
                           ऊ  तद य य ै यः प या ंशू ो अजायत॥”इित। (मनसुं हता -३/५६ ) 
Although there is mention of equality in literature for social awareness, still there is 
inconsistency in the workplace and that is why later Sanskrit literature also mentions 
those human rights violations. At present, there are more than 300 articles in the 
constitution to protect universal human rights. These clauses are recognized separately 
in the constitution of each country. The Universal Declaration of Human Rights on 
December 10, 1948, made these human rights universal. In order to protect this human 
right in India, some basic human rights have been recognized in the constitution, which 
are: 1) the right to equality 2) the right to freedom 3) the right against exploitation 4) the 
right to religious freedom 5) the right to culture and education and 6) the constitutional 
right. The Indian Constitution also provides punishment for violations of these human 
rights. 

 
Violations of human rights in ancient Sanskrit Drama : 

Mricchakatikam : 
 It is a drama written by the great poet Shudraka. According to the rhetoricians it is a 
“Prakaranam``. In this play, the playwright has recognized an ordinary Brahmin as a 
hero instead of a hero with royal blood. Not only that there are two heroines in this 
drama, one of whom is a concubine. In this way, respecting the woman of so-called 
lower category of society as heroine, he declared equality between the high and the low, 
but there are many examples of violation of human rights in this play. In the first section 
of human rights guarantees the rights of every human being and maintains brotherhood 
towards all, but in this drama the picture of extreme humiliation can be seen among the 
people. Here the difference between rich and poor is clear. Again, there are signs that a 
member of the royal family behaves like a king even though he is not a king. As the 
behaviour of a member of the royal family as a king violates the limits of his own rights, 
similarly its use deprived ordinary people from their rights. Here, the so-called elites of 
the society have stopped talking to brahmin Charudutta as he is poor and have always 
avoided him. So, after enduring this humiliation, Charudatta once thought that death 
was better than survival and he says – 

“दा र ा मरणा ा मरण ंमम रोचते न दा र यम ्। 
अ प लेश ंमरण ंदा र यमन तकं दःुखम ्”॥ ( मृ छक टकम ्-१/११) 

Shakara, the king's brother-in-law, has abused women and everyone in the society by 
considering himself a king. When the judge said he would not hear the Shakara's trial, 
on that very day he threatened to remove the judge in this manner – 
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“ आः कं न ् दॄ यते मम यबहारः ? य द न यते तदा आबृ  ं राजान ं पालकं भिगनीपित ं

व ा य भिगनी ं मातर  व ा य एतमिधकर णकं दरू कृ य अ  अ यमिधकर णकं 

थापिय यािम ” ( मृ छक टकम ्–नवमोऽ कः )।  
When the judge asks him to sit, he says he will sit on the judge's head. He even 
intimidated and forced the witnesses to testify on behalf of Charudatta. The judge also 
punished an innocent person despite not being guilty because he was poor. In this way, 
the judge has also committed extreme violations of human rights.  In this way, the 
constitution is violated by the judiciary which should protect the constitution. 
The Indian Constitution recognizes the right to equality, meaning that no one can be 
discriminated against on the basis of race, religion or caste and that all can live freely by 
expressing their views. The play is an insult to other religions. A man named Sambahak 
converted to Buddhism, so it is said in the play that it will be bad to see him – 
 
“कथमिभमुखमना यदियकं मणक-दशनम।् (मृ छक टकम ्–स मा कः ). 
The king's brother-in-law, Shakara, has also been criticized by the people for his 
behaviour. This statement is an example of this ---- 
“त या ं व ं    पु क र या ंपरुाण-कुलु थ-ुयषु-सबलािन दू यग धीिन चीवरा ण ालयिस। तत ्

वामेक हा रकं करोिम।” ( मृ छक टकम ्–अ मा कः ).  
So it can be said that, the constitution has been violated as not everyone has the 
opportunity to live independently as examplified in this drama. 
Slavery, that is, buying a person for money and keeping him as a servant, is completely 
unconstitutional, but there are also examples of this heinous unconstitutional acts in this 
drama. Here the noble prostitute Vasantasena bought a woman named Madanika with 
money and kept her as slave. So when a thief named Sharbilaka wanted to marry 
Madanika, Vasantasena said that if she wants, she could release herself without a 
ransom, otherwise she would have to be released with a ransom – 
“य द मम व छ दः तदा वना अथ सव प रजनमभू ज य ंक र यािम।” ( मृ छक टकम ् –

चतथुा कः ). 
This play shows the inequality between rich and poor. Charudatta's son is Rohasen, they 
are poor, but he played with a neighbouring boy whose father is very rich. It is normal 
for two little boys to play. There should be no gap between rich and poor, but while 
playing, the rich boy was seen with a toy cart made of gold. Seeing this, Rohosen also 
wanted to have such a car. She cried and said – 
“ रदिनके ! कं मम एतया मृ काशक टकया, तामेव सौवणशक टका ंदे ह ” ( मृ छक टकम ्–

ष ोऽ कः )। 
So this inequality between the two child also proves that human rights were not 
protected as shown in this play. 

 
Abhijnyanasakuntalam : 
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It is a world famous seventh act play written by Kalidasa where Human rights have been 
violated in various ways. The main theme of this play is that, King Dushyanta came to 
the hermitage of sage Kanva and saw Shakuntala, the reared daughter of Kanva and 
been attracted, he married Shakuntala without the permission of the elders. Then 
Shakuntala got pregnant and king also went to the capital for his royal duties. Before 
departure he promised that after 3 days he will send his guards to take Shakuntala to the 
king’s palace. Although all these incidents do not seem to be a violation of human rights 
but by the sagacity it will be proved that here  human rights have also been violated. 
Because – 
          Firstly, the king's former wife, Hansapadika is present and the king has not 
performed the duties of a husband towards his wife. She has been intimate to her 
husband only once since her long marriage life and this neglecting behaviour of the king  
violates the human rights of Hansapadika. 
         Secondly, the king assured the pregnant Shakuntala to take her to the palace 3 
days later but he did not come to pick her up or send anyone. Although it is said that the 
king forgot because of the curse, it is easy to guess how miserable it is for a pregnant 
woman. So whatever the reason, it can be said without any doubt that, this incident has 
violated the human rights of Shakuntala. Not only that, Shakuntala's shameless 
approach to her husband, trying to prove herself as the king's wife, abandonment of 
Shakuntala by the king for not being able to prove, all these have been inhumane and 
violation of rights towards Shakuntala. Because, here a woman's honour depends on a 
ring, it is unimaginable. Moreover, even if an ordinary woman marries without the 
permission of the elders, it does not infringe on her rights but when she is abandoned by 
her husband after becoming pregnant, her human rights must be violated and this is 
what has happened to a ordinary hermitage girl like Shakuntala. 
             Thirdly, the play shows that Shakuntala herself is the cause of the king's 
forgetfulness. The context of the incident is that, Shakuntala was worried when the king 
did not send anyone to pick her up. At that time sage Durbasa came to the hermitage 
and Shakuntala did not understand the presence of the sage. The sage then cursed that, 
her husband would not recognize her and this is why the king did not recognize her as 
described in the drama . By the way, the sage Kanva gave the charge of the guest 
service of the hermitage on Shakuntala. The dramatist showed that, this catastrophe 
came upon her due to negligence in that responsibility. It cannot be said that, Shakuntala 
does not have a sense of responsibility because without a sense of responsibility, a 
prudent sage like Kanva would never have given such a great responsibility to a young 
girl. Moreover, Kanva also knew that any sage could come to the hermitage at any time 
and neglecting them could have dire consequences. Knowing all this, when Kanva gave 
this responsibility to Shakuntala, there is no reason to think that Shakuntala did not have 
a sense of responsibility but it is a matter to be taken into account that, under what 
circumstances did she neglect her work? A girl got married without informing the 
elders, she was pregnant and her husband did not take her. Can the girl who has this 
thought ever be thoughtless? So it is not a crime to think but to act like this is fully 
indiscretion of Durvasa without considering any situation has undermined Shakuntala's 
human rights. Although it has been said that this punishment is for the sake of 
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awareness of duty but it is a violation of the human rights of the convicted person to 
punish her for such a minor unwilled guilt without considering the situation. 
            Fourthly, in this play, Shakuntala herself has to prove to the king as the king's 
wife. Shakuntala's friends who witnessed all the incidents were not brought there. In this 
case, two human rights have been violated. First of all, asking a pregnant woman to 
prove her femininity in public is disrespectful and a violation of human rights. 
Secondly, Anasuya and Priyamvada, the two friends of Shakuntala who witnessed all 
the incidents, were not brought here and a unilateral judgement was held where the 
guilty king was acquitted and the dignity of an innocent woman was violated which is 
definitely a violation of human rights. 
 
MODERN SANSKRIT SHORT STORIES: 

 
ANATHAH - This is a short story written by Shivaprasad Bharadwaj. Human rights 
have been violated in many ways in this story. Such as – 
First of all, at the beginning of this story a 5 years old child is seen sitting on the street 
crying but no one is listening to him. At last an old woman asked him and found out that 
both his father and mother had died. Pretending to show him the city around, his uncle 
Dhanirama left him here and fled – 
“ आम ्अ त एकः किन ः पतृ यः ।नगरात ्नाितदरेू इतो बामनहेड ामे गहंृ मम । पतृ य  

नगरं दशयािम वािम यु वा सहानीय मां य वा वा प गतः ”। ((कथास रतः संगहृ तम ्) । 
This is the first time human rights violation in this story that a child has been left on the 
street to embezzle property. 
Secondly, seeing the hungry baby someone closed the door on the face without food and 
said – 
 “आसन ् कितिचत ् पयु षताः करप टका अपपूख डािन च परमधुनवै मया शुने द ािन ”। 
(कथास रतः संगहृ तम ्) । 
Bouquet was not in the store and on this pretext someone did not give  him food for free 
and said – 
“मातः!स येव मया वप ण ा टता न च ब तं कम प । बनमू य ं कम प ददािम चेत ्

सब ऽ प वासरो मेऽ ब त एव या यित ”।  (कथास रतः संगहृ तम ्) । 
They are having morning walk so have no money; some people did not help the child 
with this excuse. So everyone knows that this inhumane behaviour of a child is a 
violation of human rights. 
 
Barahbagnih :This story is written by Aviraja Rajendra Misra. Here, along with the 
descriptions of the friendship between the two persons, there is also mention of a very 
inhuman incident. At the beginning of the story, it is seen that a man named Subarana is 
completing his imprisonment of 10 years term and will be released the next day. This 
time, he told the fact of his imprisonment which depicts a picture of inhumanity. His 
close friend Narottama was a rich man and their father was a close friend till death. 
While Narottama is looking after their family business after the death of his father, 
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Subarana is an employee under him. One day a band of robbers came to Narottama's 
house. Obstructing him, they fled with every valuable things. On their way, the robbers 
threw some jewellery in the garden of Subarana, so that all the blame falls on him. The 
next day, the guards of Narottama found the jewellery and as usual Subarana was jailed 
for alleged collaboration with the robbers. Here is the picture of inhumanity. Despite 
being a close friend for so long, Narottama sent a very poor man to jail without any in 
depth investigation and overall judgment. Subarana repeatedly told his friend that he 
was not involved in the incident, but that Narottama had inhumanely tortured him to 
confess which the author described as follows:  
“स ित र सम मेकमेब कयमबिश मासीत ् –स यो ाटनम ् े द प योः स मुखमेब 

राजर णः सुबरण ंिनदय ता डतव तः ।अ थस धष ुनशृंसतया वे हाराः कृताः ।सम तमेव 

संहनन ंसुबरन य शॊ णत ं  जातम ्”।  (कथास रतः संगहृ तम ्) ।  
Not only has that, Subarana’s wife dies for intolerance and his newborn son had to be 
raised by those who have orphaned him. So the human rights violations in this story can 
be said without any doubt. 
 
Gahana Karmanoh Gatih : It is a modern short story written by Sibaprasad Pathak. 
Although the story describes the beggars at the confluence of Prayag on the outskirts of 
Allahabad in India but one of the most tragic incidents is described here. From the story 
it is known that the author came to the confluence of Prayag for a long time and did his 
best for the beggars that is why almost all the beggars knew him. Many years later, 
when he suddenly came there, he saw a beggar named Vinayaka, who had skin all over 
his body, no hair on his head, pus and blood coming out of his body. The author 
describes it this way – 
“िशरिस केशा नवै ।द तपािलः मुखा  ब ह यते ।ऒ ाव प वकृतौ जातौ ।ने योः ा तभागे 

र मा िचर थायी जातः ।क ठदेशे ना डकानामाकषण ंत ंततोऽ प भय करं जनयित, रा ौ तु 
बु बु र प जन त ं वा व ाणान ्धारियतुमसमथ  भवेत ् ----”।(कथास रतः संगहृ तम ् ) 

। 
The author asks him in detail about his condition. The beggar said his father was a 
famous gold trader in this area. He was an elder brother who graduated in commerce. 
After the death of their parents, the two brothers stayed together without any 
misunderstanding or problem between them. But after the marriage of his elder brother 
and at the instigation of his sister-in law, he threw acid all over the body of his sleeping 
younger brother to embezzle his property and drove him to this place by his own car. It 
is thorny to hear how inhuman this incident is. However, according to God, his elder 
brother was also evicted by his wife and ran a tea shop in the same place. Even his 
sister-in-law along with another man, snatched all the property from his elder and 
chased him away. These two incidents are detracts from human rights. 
 
Sahishnutabipakah: This modern short story is written by Suryaprakash Sukla . Here 
is the story of two class ten students named Muralidhara and Jatashankar. At the 
beginning we see that Muralidhara is in 10th class, his parents are old and very poor, so 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(6), MAY:2020 

 

www.ijmer.in 90 
 

Muralidhara practices tuition and studies on his own. Muralidhara is as intelligent as 
polite. In his room there is a rich man's son whose name is Jatashankara. Jatashankara 
cannot tolerate the poor. One day he said to Muralidhara, you change your worn out 
dress, if it costs money you can take it from me- 
 “बय य भबान ् वजीण करांशुकपादांशकेु प रवतयत ु ।धन ं ना त चेत ् म ः गृ तु ”। 
(कथास रतः संगहृ तम ्).   
This is where human rights violations have started, because, even a poor person has self-
esteem. So if someone disrespects the poor by taking advantage of his financial 
hardship, it is disrespectful to him and a violation of human rights. Hearing this, 
Muralidhara very sarcastically mocked him and Jatashankara started looking for an 
opportunity to take revenge. Then one day he hit Murali's bicycle with his motorcycle 
but somehow Murali escaped. But Murali says he fell off the bike. Thus Jatashankaar 
thinks that Murali is afraid of him so he did not say his name. So he started committing 
crimes again. A few days later, Jatashankar started expelling Dinanath, another poor 
student of their school, from the school in a heinous crime for being poor and when 
Murali protested, Jatashankara also threatened him. Thus, in front of everyone in a 
school, expelling a poor student in the pride of abundance is definitely a violation of the 
human rights of that poor student. Then Jatashankara again proves Murali a thief to take 
revenge on him and expels him from the school too. This is the final human rights 
violation in this story. 
 
Unmattalayasya Sainikah : This story is written by Banamali Biswal . Here is the 
story of a rural boy named Santosha getting a job in the Indian Army and the subsequent 
situation that followed it. Although some of the villagers had got jobs like teaching 
before Santosha but the whole village was overjoyed for him of securing a service in the 
army. But soon after joining the service, news came to his house that, Santosh is in an 
insane asylum in Chandigarh. On hearing the news, Santosha's elder brother went and 
brought him home and heard all the incidents from him. Here is a very disgusting 
picture of human rights violations. For not being able to be a partner in the orgy of a 
senior officer after getting posted in Baramulla, the officer sent Santosha to the insane 
asylum with false accusations. The words of the senior officer at this time are as follows 
–  
“प यत प यत, एषः दु ः स तोषः एतया म हलया सह वसेबासमये एव कायालये रममाणः 
असीत ् ।अहं सायकंाले अ ैब वज गमदरूभाष ं ब मतृबान ् ।अत एब तं वीकत ु यदा अ  

ा बान ्तदा स तोष ंसा ादेतया म हलया सह र ह त ं बान ् ।मया तु प य नेव एत य 

बरोधः आच रतः । क त ु एषः दरूाचार  उ चािधका रणोऽ प मे अबमाननां कृतबान ् ।यदा तं 
व  अनशुासना मकं कायजात ं कतुमहमु बान ् तदा सः अक मात ् विशर येब हारं 
कृतबान ् ।म ये अनागतप रणाम ं विच य भयापमानयोः बशवत  सन ् एषः 
वमानिसकस तोलन ं तबान ्।म ये स तोषः उ म ो जातोऽ त ।अत एब सः वयमेबा मान ं

समापियतु ंिशरिस आघातं कृतबान ्”। (कथास रतः संगहृ तम ्) । 
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Trying to use and exploit a soldier against his will, who is deployed for the country day 
and night, is a violation of his human rights.  
 
CONCLUSION: 
 
Although all human rights have become law in general, they have not been fully 
implemented even today. As long as they are being implemented, there will be no 
stability in the society. As racism exist even today, there is also economic inequality. 
Man is the most intelligent animal of the society. So people can destroy society as well 
as build it. Therefore, the main and only goal of human being should be to build a 
healthy society by giving up their ego and protecting the human rights of all and protect 
the society from destruction. Instead of self-centeredness, people need social awareness 
and this consciousness comes from humanity. Without the development of humanity 
and fellow feeling, social evaluation like “वसुधैब कुटु वकम ्” is not possible. The day 
when people will try their best to help other people's misery by considering as their own 
misery, will be the first step towards proper social reformation. It requires self-
observation, not self-centeredness, since a healthy society can be formed only through 
self-observation. An ideal society will be one in which there will be no discrimination, 
no extreme humiliation of one's self-esteem and no violation of one's human rights. 
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Abstract 

This paper is an account of the development of structured journal for reflective 
writing of student teachers at secondary level. Designing of reflective journals consisted 
of four phases such as preparation of the draft form of structured reflective journal, 
reviewing, pilot study and developing the final form of the structured reflective journal. 
Due importance to both process and product aspects of reflection, content of reflective 
thought, together with reflection-in-action, reflection-on-action and reflection-for-action 
was given while designing the format. The framework that describes levels of reflection 
proposed by Lee (2005), Moon (1999, 2004) and Hatton and Smith (1995) along with 
Bain et.al., (2002) Gibbs (1988) and Kolb (1984) were also taken into account to 
encourage deeper reflection of  student teachers. The investigators designed a 
framework for the reflective journal having different levels of reflectivity such as pure 
description, descriptive reflection, dialogic reflection and  critical reflection, with five 
stages of reflectivity including reporting, responding, relating, reasoning  and  
reconstructing. The final form of the structured reflective journal consisted of five 
sections such as introduction, general instructions for reflective writing, guidelines for 
journal writing, model of reflective journal writing based on the designed frame work 
and daily reflections. This structured reflective journal is expected to facilitate student 
teachers’ self-reflection by providing support and guidance so that they will become 
more conscious of their acts and effects, strengths/weaknesses and possible 
improvements. 
Keywords: Levels of Reflection, Reflection-In-Action, Reflection-On-Action 
Reflection-For-Action, Reflective Journal Writing, Structured Reflective Journal 

Introduction 

Skill for reflection is essential for continuous professional development of 
teachers. Reflective practice refers to the active examination of one’s own professional 
experiences to make opportunities for professional development. Gibbs (1988) 
emphasises that to have an experience alone is not sufficient for learning and without 
reflection experience may quickly be forgotten, or lost its learning potential 1. 
Generalisations of concepts can be generated from the feelings and thoughts emerging 
from this reflection. Research studies indicated that reflective journals contributed to the 
development of reflective skills in student teachers (Sumsion & Fleet, 1996; Davis, 
2006) 2, 3. 

Reflective writing provides an opportunity for student teachers to gain insights 
from their experiences through deeper reflection. Reflective journaling is a process of 
recording and analyzing events in a prescribed manner to foster reflective thinking. 
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Writing a teaching journal is a continuous process of keeping a written record of 
teacher’s thoughts, experience and observations. These reflections provide teachers a 
critical analysis of what they have done in the classes and eventually help them to 
discover alternative steps for further improvement. Reflective practice in teacher 
education through ‘Journal writing’ functions as a means for developing greater self-
awareness about the various aspects of the teaching and learning process. Reflection can 
be as simple as asking questions such as, ‘What just happened?’or as meta-cognitive as, 
‘What would I do differently if I were to do this again?’ and the responses of these 
questions, when written down, leads to self evaluation and self correction for the student 
teachers. 

Reflective journal writing, however, is more challenging than is generally 
recognized. Studies about the quality of student teachers’ reflection indicated that they 
usually engage in ‘routine’ and ‘technical’ level of reflection (El-Dib, 2007)4. Most of 
them described only what happened in a superficial manner and focusing on what they 
feel. Davis (2006) stated that student teachers need support and practice in reflective 
writing or else they write ‘unproductive reflections’, mainly descriptive, without much 
analysis ‘listing ideas rather than connecting them logically’. 

 In order to overcome these problems, the reflective writing of student teachers 
should become more focused and systematic, and less superficial and more relevant to 
their real concerns. There is an emerging agreement that student teachers can be helped 
to reflect at higher levels with multifaceted and strategically constructed interventions 
(Brookfield, 1995) 5. Such intervention processes as journaling with specific structures, 
such as providing deliberate prompts and strategically posing non-judgmental questions, 
have been found to promote higher order reflection by creating authentic dialogue. 

Structured reflection is an opportunity for the student teacher to reflect on a 
significant experience that occurred in their practice in a systematic way, using a 
structured framework to guide the reflective process. A well-structured reflective 
journal can function as a formative assessment of their performance and helping them to 
improve their teaching skills. A systematic documentation of critical reflections of daily 
teaching experiences may help student teachers for enhancing their reflectiveness. The 
investigators believe that if a structured journal is developed with necessary instructions 
for self-reflection regarding different dimensions of teaching -learning process in tune 
with the available literature may be an effective tool for reflective practice for the 
student teachers.  

Research Methodology 

The objective of the present study is to design a framework for structured 
reflective journal to enhance reflective writing of student teachers at secondary level. 
Designing of reflective journals with required pages for writing the reflective remarks 
regarding the various aspects of teaching learning process consisted of four phases such 
as preparation of the draft form of structured reflective journal, reviewing of the 
structured reflective journal, pilot study and  developing the final form of the structured 
reflective journal. 
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Phase 1: Preparation of the draft form of structured reflective journal  

The investigators reviewed multiple theoretical perspectives of reflectivity to 
develop an appropriate framework that can support effective reflective writing of 
student teachers. Based on this the investigators felt that student teachers would need to 
understand the various ways of thinking involved in journaling procedure. Furthermore 
they may learn to be more analytical and critical pertaining to the experiences during 
practice teaching, think democratically and establish a habit of mind that is critically 
reflective and become aware of and could describe their growth of consciousness of 
learning. Focusing on these objectives the investigators prepared a draft form of 
structured reflective journal giving due importance to both process and product aspects 
of reflection, content of reflective thought, and also reflection-in-action, reflection-on-
action and reflection-for-action.  

The core element of the structured frame work of reflective journal was based 
on Schön’s (1983) work on the reflection process 6. He emphasises the importance of 
reflection-in-action as a means for professionals ‘to think on their feet’ and apply 
learning from previous experience. It is considered as the process of thinking about 
something while doing it which includes moment-to-moment monitoring of action and 
making immediate adjustments to the situation. Reflection-on-action on the other hand 
is the idea that after the experience teacher analyses his/her reactions to the situation and 
explores the reasons around, and the consequences of the actions (Schön, 1983). This 
involves looking back after the event has occurred so as to convert information into 
knowledge through cognitive inquisition. Eventually the process of reflection-on-action 
permit student teachers to reflect back on particular events, their strengths, weaknesses 
and whether they used appropriate teaching approaches by analysing where difficulties 
arose, considering how they might be overcome, and deciding on the future directions 
their teaching might take (Butler, 1996)7. However, student teachers also need to 
develop the ability to reflect in the moment, to think on their feet in order to increase 
their teaching effectiveness. As the act of reflecting in and-on-actions enable student 
teachers to spend time exploring both during and after the teaching learning episode by 
asking oneself questions such as why they acted as they did, what was happening in the 
class, lesson and so on.  

The framework that describes levels of reflection proposed by Lee (2005), 
Moon (1999, 2004) and  Hatton and Smith (1995) were also taken into account in the 
preparation of structured framework since the quality of reflective writing as being on a 
continuum from  superficial writings that is largely descriptive to much deeper writings 
in which it is more reflective 8,9,10,11. Review of literature demonstrates that together with 
the timing of the reflection process, content of reflective thought is equally important in 
developing a reflective habit of mind intended for effective reflective writing. The 
investigators hypothesized that the taxonomies of reflection can offer guidance to 
student teachers for writing higher level reflections in the required areas.  

The analytic framework proposed by Lee (2005) that characterizes reflection in 
terms of depth of reflective thinking in three levels is employed as the starting point in 
the draft form. These include: Recall level- where one describes, recalls and interprets 
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an issue/situation/experience based on one’s own perception of experience, without 
looking for alternative explanations, and attempts to imitate the ways one has observed 
or been taught. Rationalization level- where one searches for relationships between 
different bits of experiences, interpreting the situation with reasons, and generalizing 
experiences or coming up with guiding principles. And Reflectivity level- where one 
approaches one’s own experiences with a view to changing/improving in the future, 
analyzing an issue/situation/experience from various perspectives, and being aware of 
the influences of these diverse perspectives for one’s enhanced understanding of the 
issue or situation. In Lee’s definition of reflective thinking, the lowest level of reflection 
is distinguished from a higher level of reflection by a deeper thinking process that 
involves active interpretation of an issue/situation and the ability to ask the why 
question, where one explores different reasons/alternatives to an issue. The highest level 
of reflective thinking is characterized by the ability to ask not only the ‘why’ but also 
the ‘so what’ question, with a view to bringing change or improvement to one’s 
practice, as well as a heightened awareness of the influences of various perspectives on 
one’s way of thinking. The aim of reflection is to develop an action cycle where 
reflection leads to improvement or insight.  

The frameworks that describe levels of reflection proposed by Hatton and 
Smith (1995) and Moon (2004) were also taken into account in the preparation of 
structured format. According to this model, there are four types of writing reflections - 
Descriptive writing is essentially not reflective since it is no more than a basic 
description i.e., involves mere recall/description. Descriptive reflection, on the other 
hand, represents a higher level of reflection. Although it still descriptive, some effort is 
made to analyze reasons for events or situations, and this can also include the one’s own 
interpretations. A higher level of reflection is the dialogic reflection in which a student 
engages in a dialogue with himself or herself and reflection is more analytical as it 
considers several alternative explanations, perspectives, or judgments. At the peak of 
reflective writing is critical reflection, in which reflections of multiple perspectives 
including a critical analysis by means of reasoning within a broader historical, social, 
cultural or political context, with a view to changing or improving in future. It is argued 
that only through dialogic reflection can one move into the highest form of reflection 
known as critical reflection. A notable strength of Hatton and Smith’s (1995) taxonomy 
of reflection is that it offers specific characteristics of reflective writing that allow one 
to determine whether or not and at what level reflection is being achieved.  

To encourage deeper reflection of  student teachers the investigators have also 
given greater emphasis to Bain, Ballantyne, Mills and Lester’s (2002) 5R  Reflective 
writing framework and the Gibbs (1988) stages for a ‘Structured Debriefing’, which are 
based on Kolb’s (1984) Experiential Learning Cycle and incorporated five stages in the 
journal format such as 12,13; Reporting -a descriptive account of a situation, incident or 
issue; Responding – an emotional or personal responses to the situation, incident, issue; 
Relating- drawing a relationship between current personal or theoretical understanding 
and the situation, incident or issue; Reasoning – an exploration, interrogation or 
explanation of the situation incident or issue; Reconstructing – drawing a conclusion 
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and developing a future action plan based upon a reasoned understanding of the 
situation, incident or issue (Bain et al., 2002). 

Taking the above theoretical frame works into account the investigators 
developed the first draft of the reflective journal. The structured framework of the 
reflective journal is designed in a way which focused the student teachers’ thoughts on 
specific concepts, enhances their self-awareness and reflective writing abilities and also 
clearly outlines what should be included in the journal entry. The investigators selected 
and arranged the indicators in the reflective journals such that student teachers can write 
a clear description of the situation, analyse their feelings, evaluate their experiences and 
derive conclusions based on several options and to reflect upon experiences to examine 
what would do if the situation arose again. 

Phase 2: Reviewing of the Structured Reflective Journal.  

During this phase, two days workshop of teacher educators from different 
B.Ed. Colleges of Kerala was organised for evaluating, modifying and finalising the 
draft form of reflective journal prepared by the investigators.The teacher educators 
discussed the draft form and suggested incorporation of certain examples in the 
structured format. Based on the suggestions of teacher educators participated in the 
workshop investigators modified and finalised the draft form of reflective journal. 

Phase 3: Pilot Study 

The comprehensibility and feasibility of using the structured reflective journal 
was tested by conducting a pilot study by using a sample of one hundred student 
teachers. The revised reflective journal has given to them to document their daily 
teaching experiences during school induction programme. The written reflective 
journals were collected and analysed. Feedbacks from randomly selected students also 
were collected. It was found that more hints based on different phases of teaching are 
required to facilitate higher level reflection. Moreover student teachers requested a 
model for reflective writing for reference. Since the results were satisfactory and 
credible in all other aspects among the pilot tested samples, authors considered the 
format of the reflective journal was comprehensible and feasible. 

Phase 4: Final form of the Structured Reflective Journal 

Based on the suggestions and feedbacks of student teachers about journal 
writing during their school induction programme and investigators’ observations while 
analysing the reflective journals, the final form of structured reflective journal is 
prepared. 

Final form of the Structure of Reflective Journal 

The final form of structured reflective journal designed by the investigators 
consisted of five sections such as introduction, general instructions for reflective 
writing, guidelines for journal writing, model of reflective journal writing based on the 
designed frame work and daily reflections. The Introduction explains the importance of 
reflective journal writing. The reflective journal starts with a brief description of 
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reflective journal writing process and highlights its significance in the professional 
development of student teachers. The major points elaborated in this section are ‘how 
the reflective journal writing process can help student teachers for better understanding 
by bringing together theory and practice, confirm key areas of strength, identify areas 
for growth through self-reflection, notice how can they improve mode of teaching, gain 
a clearer picture of progress in teaching profession and assess progress and 
improvements over time, develop plan for future teaching, build a professional 
development plan and better understanding of oneself i.e., ‘Know thyself ’. 

Second section deals with General Instructions which include two topics such 
as key points to good reflective writing and format and routines of journal writing. 
These portions elaborate the instructions and formalities that should be followed in the 
reflective journal writing endeavours. 

 Section three is Guidelines for Journal Writing which explains Design of 
Reflective Journal in detail. This section details each step in the reflection process and 
also the particulars of writing part with appropriate reflective questions.  The next sub 
part of the section is b) Hints for Reflective Journal Writing which includes additional 
reflective prompts regarding various aspects of teaching learning process. The 
significant areas with subsections included are;  

1. Understanding the Teaching Context: subsections- school atmosphere, culture, 
physical resource, tradition, the subject, the learners, and mentor teacher  

2. Planning of Teaching - Identify lesson objectives, prepare content outline and 
sequencing, select teaching strategies, materials and activities 

3. Effective Management of the Lesson 

4. Developing  Learner–centered Teaching 

The structure and form of reflective questions and reflective prompts are arranged 
in this section in a manner that can promote higher level reflection among student 
teachers. 

Section four is dealing with Reflections on Critical Incident. A brief account of 
critical incidents along with the process of reflection is presented here. A model 
reflective journal writing based on the designed frame work is also given in this section 
for ready reference for student teachers. 

 The final section is for Daily Reflections. Here a format is given for recording 
the student teachers reflection after each class based on the instructions given in the 
early sections. This structured space for reflective writing consists of a part to be filled 
in before the lesson, another part for after the lesson and one full page for notes for each 
class. Thus sufficient reflection space is provided for fifty lessons during the entire 
practice teaching period. The section ends with several empty pages for noting down the 
student teachers’ personal remarks. 

Following the prompts in the structured reflective journal, the student teachers 
can reflect on their experiences during their practice teaching in a meaningful manner. 
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The structured framework guides them through describing the experience, reflecting on 
the experience, and assessing the effect the experience on their practice. This may also 
help them to identify areas they would have done differently or where they are 
performed well. Using the insights achieved from the structured reflection they can 
develop an action plan for further professional improvement. This may help them to 
become more devoted to quality improvement, accountability and ongoing professional 
development. 

Discussion and Conclusion 

The above report regarding the development of the structured journal for 
reflective writing for student teachers at secondary level is intended to motivate the 
fellow teacher educators for facilitating student teachers to move beyond the level of 
automatic or routinised responses to classroom situations and achieve a higher level of 
awareness of teaching and learning. As a result they could constantly improve lessons 
and seek and try out new approaches in the classroom to better meet the needs of their 
learners (Richards, 1990) 14. The investigators designed a framework or structure for the 
reflective journal having different levels of reflectivity such as pure description, 
descriptive reflection, dialogic reflection and  critical reflection, with five stages of 
reflectivity including reporting, responding, relating, reasoning  and  reconstructing  
which can be the basis for teaching learning process and continuous professional 
development.The major objectives of the structured framework were to develop student 
teachers’ reflective abilities, to guide them to analyze their responses to situations, and 
then help them to think how and why they made those decisions, to capture critical 
events and experiences both inside and outside the classroom and to reflect on the 
teaching learning process at the personal level. Moreover, it is expected to facilitate 
their self-reflection by providing support and guidance so that they will become more 
conscious of their acts and effects, strengths/weaknesses and possible improvements. 
Moreover, it is expected to facilitate their self-reflection by providing support and 
guidance so that they will become more conscious of their acts and effects, 
strengths/weaknesses and possible improvements 
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Abstract: 
The coronavirus pandemic (COVID- 19) has wreaked havoc upon all spheres of life; 
and sports is no exception. This deadly virus has killed lakhs of people across the world 
and brought the global economy to a dismal position. Professional sports leagues are 
always welcome to entertainment companies, where each team in a league is like a 
different channel. But the COVID- 19 has sent strong shockwaves across the sports 
world. From athletes, teams and leagues to media that broadcast and cover games, every 
part of the sporting system has been adversely affected. Stadiums are seen empty. The 
tremendous ability of sports to bring people together is missed more than ever. Right 
and effective strategies are needed to get over this crisis. Yoga and meditation can play 
a vital role to boost our confidence and well- being. 
 
Keywords: COVID-19, Games, Strategies, Sports, Yoga. 
 
Introduction: 
 
 The Covid-19 pandemic outbreak has caused the most crucial global health calamity of 
the century with an unprecedented adverse effect on the health and daily life across the 
globe. It is the most gigantic challenge since World War II. The epidemics of 
coronavirus disease 2019 (COVID-19) started from Wuhan, China, in December 2019 
and have wreaked havoc upon the countries around the world. According to the report 
of the World Health Organization (WHO as of April 18, 2020), the current outbreak of 
COVID-19 has affected over 2164111 people and killed more than 146,198 people in 
more than 200 countries throughout the world.1 Till now there is no information of any 
medically approved antiviral drugs or vaccines that are effective approved antiviral 
drugs or vaccines that are effective against COVID-19. It has rapidly held the whole 
world in its clutches, posing enormous health, economic, environmental and social 
challenges to the entire human population. Naturally, sports have also undergone the 
worst situation leading to a great loss in sports business. 
 
Purpose of study: 
 
 Sport is the life and soul of the people all over the world. It is not only a source of 
entertainment but also the dignity of a nation. This paper attempts to analyse the adverse 
effects of COVID-19 on Sport world. 
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Research Methodology: 
 
 Secondary data and pertinent literature have been consulted. Documented sources 
including internet sources have also been perused. Moreover, previous studies, surveys 
have also been perused. Moreover, previous studies, surveys and literature were also 
consulted for insight stimulation on the topic of the paper. 
 
Importance of Sports in the Indian Economy: 
 
 The global sports sector is estimated to be worth between $ 480-620 billion. However, 
sport is yet to be recognized as an economic sector in India, due to the fact there has 
been little or no comprehensive study done on the sports industry's size, potential and 
available opportunities.  
 
 The sports industry sector may include various different wings such as sports tourism, 
sporting goods (in manufacturing and retail), sporting garments, and the available 
opportunities in sporting management and sponsorship. It is no exaggeration to say that 
sports as a well-developed industry can and may contribute about 1 to 5 percent of the 
country's GDP. New initiatives such as the establishing of Indian Premier League, Pre 
Kabaddi league and Indian Super League (Football) are indeed playing a vital role in 
bringing a positive response to the identity of Indian sports. The sports industry has 
indeed grown extensively- from Rs. 43.7 billion in 2013 to Rs. 48 billion ($713 million) 
in 2015- mainly due to emergence of new sporting leagues, according to CVL Srinivas, 
CEO of Group M South Asia. Srinivas also adds that India has moved forward from a 
single sport nation to a multi-sport country, and is witnessing a boom that will benefit 
the sports business in the years to come. 
 
 Sports in India have great prospects of expansion in the existing huge market. With a 
high growth economy and well growing middle class with satisfactory income and 
leisure time alongwith a strong passion for sports, there is a bright future for sports in 
India. Being labour extensive in nature, the industry provides employment to more than 
500,000 people. 2 

 

Impact of COVID-19 on Sport : 
 
The COVID-19 pandemic has affected Indian sport like that of the rest of the world in a 
sudden, adverse and dramatic manner with extremely unpleasant impact on health and 
daily life of people across the world. The sport sector, alongwith those who have 
consider sports as their life and soul and often businesses to promoting health through 
physical activity, is deeply shocked due to the outbreak of COVID-19 and its negative 
effects on the well-being of people. The sports sector is desirous to make its 
contribution to the regaining of normal life and fill the hearts of sport-lovers with 
enthusiasm and delight. Sport can also help individuals and societies to relieve 
themselves from the negative effects of the crises. However, the pandemic has restricted 
sports only to indoor level. 
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Mobility restrictions and lockdown have struck the sport sector to the core. The entire 
sport industry and its stakeholders: athletes, coaches, instructors, administrators, 
employees in sport organizations, volunteers, competition officials, business, especially 
micro and small business, all have been profoundly affected by this monstrous disease. 
The following are the main issues for the sport sector: 
 
(i) The organizations are not able hold or organize tournaments, events, seminars 

training camps, races etc, therefore, they have also lost a significant part of the regular 
income that comes from different types of fee (membership, licensing, participation or 
subscriptions). 

(ii) Athletes have not only lost a season and thus certain financial benefits, but also 
their coaches and their ability to train and compete. Some have lost an opportunity to 
gain in status and secure funding from private sponsors as well as public sources on 
local, regional and national levels. 

(iii) Organizations have fixed costs and inspite of the loss of revenues they have to 
pay the same. 

(iv) None of the jobs in the sport sector are safe due to lay-offs of employees, 
athletes, coaches and other workers, especially those whose salaries depend on the 
above mentioned income sources. 

(v) Organizations have lost a considerable part of their unpaid workforce, i.e. 
volunteers, who are restricted to their homes or have limited mobility. 

(vi) Due to shortage of labour and raw material, several units of sports industry 
have been shut down. Sports manufacturers say that they have little hope for business 
this year. 

A Silver Lining : 
 
There is no doubt, being sedantary is bad for our physical and mental health, so it is very 
important for us to stay active during this difficult time. If we remain physically active, 
it brings our blood-pressure and cholesterol to a safer level, significantly reducing the 
risk of heart disease, stroke and diabetes. Physical activity helps to maintain our 
immune system by flushing bacteria from the lungs and airways, increasing WBC 
circulation and raising body temperature in order to help the body fight infection.3 

During lockdown, yoga can prove a great blessing. It is a great means of physical, 
mental, social and spiritual health. Yoga eliminates stress anxiety and other 
inharmonious states of mind. Thus, when we have to stay indoors, the feelings of 
negativity and pessimism can be removed by yoga and other indoor physical exercises. 
 
Results : 
 
Undoubtedly, the situation during the outbreak of COVID-19 is unprecedentedly 
insecure but we have to remain optimistic. Confidence in a bright tomorrow with a 
creative zeal is the only remedy. 
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Discussion : 
 
The world today needs to be more sagacious and optimistic. The pandemic has given us 
a chance to rethink and redevelop our potential to face any challenge in future. We can 
think about our business strategies and sport organization. Resorting to digital world can 
be considered a good option to further various activities. 
 
Conclusion : 
 
Funds for the protection of jobs, employees and the self-employed against the risk 
dismissal and loss of income are very necessary. Sportspersons need a secured career; 
then only they will take part in sports enthusiastically and make sports their career. 
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lkjka”k&  
           izLrqr ”kks/k v/;;u esa mPprj ek/;fed fo|ky; ds f”k{kdksa ds lwpuk rduhdh vfHkof̀Rr dk 
ifjos”k ds vk/kkj ij rqyukRed v/;;u fd;k x;k gSA izLrqr “kks/k dk mÌs”; f”k{kdksa ds lwpuk rduhdh 
vfHkòfRr dk ifjos”k ds vk/kkj ij rqyukRed v/;;u djuk gSA izLrqr v/;;u esa U;kn”kZ gsrq nqxZ laHkkx ds 
nqxZ ftys ds 'kgjh ,oa xzkeh.k {ks= ds mPprj ek/;fed fo|ky;ksa ds 300 f”k{kdksa ¼'kgjh {ks= fo|ky;ksa ds 150 
Ikq:’k f”k{kd¼75½ ,oa efgyk f”k{kd¼75½ rFkk xzkeh.k {ks= fo|ky;ksa ds 150 Ikq:’k f”k{kd¼75½ ,oa efgyk 
f”k{kd¼75½ dk p;u fd;k x;k gSA v/;;u gsrq ulfju ,oa bLykfg ¼2012½ }kjk fufeZr lwpuk rduhdh 
vfHkòfRr ekiuh midj.k dk mi;ksx fd;k x;k gSA v/;;u ls ;g fu’d’kZ izkIr gqvk fd “kgjh ,oa xzkeh.k 
f”k{kdksa ds lwpuk rduhdh vfHkòfRr ds e/; lkFkZd varj ik;k x;kA vFkkrZ “kgjh ifjos”k dh lwpuk rduhdh 
vfHkòfRr xzkeh.k ifjos”k dh lwpuk rduhdh vfHkof̀Rr dh vis{kk Js’B ik;k x;kA 

 
eq[; fcanq & “kgjh ,oa xzkeh.k f”k{kd] lwpuk rduhdh vfHkòfRrA 
 
izLrkouk&  
orZeku ifjfLFkfr;ksa esa rduhdh] lapkj ek/;eksa dh izxfr o “kSf{kd n{krkvksa esa Rofjr ifjorZu ds ifj.kke 
Lo:i f”k{kd esa O;kolkf;d fodkl] f”k{k.k n{krkvksa dks c<+kus ds fy, izsfjr fd;k tkrk gSA f”k{kdksa esa 
vR;kf/kd dk;ZHkkj] osru folaxfr;kWa] vfrfjDr dk;Z] “kkyk o laxBu dk okrkoj.k muds dk;Z dks izHkkfor 
djrk gSA tks f”k{kd esa dk;Z ds izfr mRlkg o :fp esa deh ykrk gSA iwoZ esa fd;s x;s “kks/kdk;ksZ ds vk/kkj ij 
eSus f”k{kdksa fd blh izHkko”khyrk] uokpkfjrk] o izf”k{k.k dk;Z dh leL;kvksa ds laca/k esa /;ku vkdf’kZr fd;k 
gS D;ksafd f”k{kdksa dk Kku ckydks ds O;fDrRo dks izHkkfor djus dk l”kDr ek/;e gSA vr% bu rF;ksa dks 
nf̀’Vxkspj j[krs gq, f”k{kdksa ds lwpuk rduhdh vfHkòfRr dk D;k izHkko iM+rk gS\ Kkr djus dh vko”;drk 
eglwl dhA vuqla/kku ls izkIr ifj.kke f”k{kdksa o rduhdh f”k{k.k ds fodkl esa mi;ksxh fl) gksaxs] tks 
fuf”pr :i ls f”k{k.k {ks= o uhfr funsZ”kdksa ds fy, lgk;d fl) gksaxsA lHkh {ks=ksa esa rhozrk ls cnyko vkrk 
tk jgk gSA viuk vfLrRo cuk;s j[kus ds fy, f”k{kd ,oa Nk=ksa  dks izfrLi/kkZRed cus jgus dh vko”;drk 
gSA izfrLi/kkZRed cuus ds fy, fo|ky; ,oa lekt dh lHkh ?kVukvksa o rF;ksa ls voxr jguk vko”;d gS bu 
lHkh rF;ksa dks de ls de le; esa vko”;drk ds vuqlkj lwpuk esa ifjofrZr djus dh vko”;drk gSA blh 
lwpuk ds vuqlkj vius fu.kZ; ysrs gSA ljdkj f”k{kk ls lacaf/kr fofHkUu izdkj ds fu.k;Z ysrk gSA ;g lHkh 
fu.kZ; O;olk; dk Hkfo’; fu/kkZfjr djrs gSA vkt ds le; esa fofHkUu L=ksrksa ls cgqr ls vkdM+ksa dk irk 
yxk;k tk ldrk gSA vkdM+ksa dks de le; esa dq”kyrkiwoZd mi;ksx djus ds fy, bUgsa lqO;ofLFkr djuk 
vko”;d gS blds fy, bUgsa vFkZiw.kZ lwpuk esa ifjofrZr djuk vko”;d gS A oSKkfud i)fr dk vk/kkj lwpuk 
gSA dzec) rjhds ls lwpuk gesa de le; esa gh izkIr gks tkuh pkfg,A ftldk ykHk f”k{kk ds {ks= esa dj 
ldsaA ikfVy (2005) us v/;;u ds vk/kkj ij lq>ko fn;k x;k fd orZeku esa lwpuk ,oa lapkj rduhdh ds 
c<+rs izHkko ds dkj.k vkt f”k{kdksa dks bldk Kku gksuk vko”;d gS rFkk fo|ky;ksa esa f”k{kdksa dks f”k{k.k 
vf/kxe izfdz;k esa lwpuk ,oa lapkj rduhdh dk mi;ksx vf/kd ls vf/kd djus dks c<+kok fn;k tk,A 

 
mn~ns”;& 
 mPprj ek/;fed fo|ky; ds f”k{kdksa ds lwpuk rduhdh vfHkòfRr ds izkIrkadks ds e/;ekuksa esa ifjos”k ds 

vk/kkj ij rqyuk djukA 
ifjdYiuk  
H0d  mPprj ek/;fed fo|ky; ds f”k{kdksa ds lwpuk rduhdh vfHkòfRr ds izkIrkadks ds e/;ekuksa esa ifjos”k ds 
vk/kkj ij lkFkZd varj ugh ik;k tk;sxkA 
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fof/k & izLrqr v/;;u esa losZ{k.k fof/k dk iz;ksx fd;k x;k gSA 
 
Ikfjlhek & izLrqr v/;;u esa N-x- jkT; ds nqxZ ftys ds 'kgjh ,oa xzkeh.k {ks= ds mPprj ek/;fed fo|ky;ksa 
ds f”k{kdksa dk p;u fd;k x;k gSA 
 
U;kn”kZ& izLrqr v/;;u esa U;kn”kZ gsrq nqxZ ftys ds 'kgjh ,oa xzkeh.k {ks= ds mPprj ek/;fed fo|ky;ksa ds 
300 f”k{kdksa ¼'kgjh {ks= fo|ky;ksa ds 150 Ikq:’k f”k{kd¼75½ ,oa efgyk f”k{kd¼75½ rFkk xzkeh.k {ks= fo|ky;ksa 
ds 150 Ikq:’k f”k{kd¼75½ ,oa efgyk f”k{kd¼75½ dk p;u fd;k x;k gSA 
 
midj.k&izLrqr “kks/k esa v/;;u gsrq ulfju ,oa Qkfrek bLykfg ¼2012½ }kjk fufeZr lwpuk rduhdh vfHkòfRr 
ekiuh midj.k dk mi;ksx fd;k x;k gSA 
 
lkaf[;dh; mipkj&izLrqr “kks/k v/;;u esa lkaf[;dh; mipkj gsrq Vh&ewY; Kkr fd;k x;k gSA 
 
ifj.kke ,oa foospuk 
 
H0d mPprj ek/;fed fo|ky; ds f”k{kdksa ds lwpuk rduhdh vfHkòfRr ds izkIrkadks ds e/;ekuksa esa ifjos”k ds 
vk/kkj ij lkFkZd varj ugh ik;k tk;sxkA 

izLrqr “kks/k v/;;u dk mÌs”; lwpuk rduhdh vfHkòfRr ds izkIrkadks ds e/;ekuksa esa ifjos”k ds 
vk/kkj ij lkFkZd varj Kkr djuk gSA blds fy, nksuks ds e/; e/;eku ]izekf.kd fopyu] rFkk Vh&ewY; dh 
x.kuk dh xbZ rFkk bl varj dh x.kuk ls izkIr lkjka”k dks lkfj.kh dzekad 1-0 esa n”kkZ;k x;k gS& 

lkfj.kh dzekad 1-0 

mPprj ek/;fed fo|ky; ds f”k{kdksa ds ifjos”k ds vk/kkj ij lwpuk rduhdh vfHkòfRr ds izkIrkadks ds 
Vh&ewY; dk lkjka”k 

 
ifjos”k N M SD t-Value 

“kgjh ifjos”k  150 118-89 13-46  
2-63** xzkeh.k ifjos”k  150 114-94 12-53 

** 0-01 Lrj ij lkFkZdrk ] * 0-05 Lrj ij lkFkZdrk]  NS= Not Significant 
 

        Lkfj.kh dzekad 1-0 ds voyksdu ls Kkr gksrk gS fd “kgjh f”k{kdksa ds lwpuk rduhdh vfHkòfRr dk 
e/;eku 118-89 rFkk izekf.kd fopyu 13-46 gS rFkk xzkeh.k f”k{kdksa ds lwpuk rduhdh vfHkòfRr dk e/;eku 
114-94 rFkk izekf.kd fopyu 12-53 gS nksuksa ds e/; Vh ewY; dh x.kuk djus ij eku 2-63 izkIr gqvk tks fd 
df=258, p<0.01 ij lkFkZd gSA vr% ifjdYiuk mPprj ek/;fed fo|ky; ds f”k{kdksa ds lwpuk rduhdh 
vfHkòfRr ds izkIrkadks ds e/;ekuksa esa ifjos”k ds vk/kkj ij lkFkZd varj ugh ik;k tk;sxk] vLohd̀r gksrh gSA 
“kgjh ,oa xzkeh.k f”k{kdksa ds lwpuk rduhdh vfHkòfRr ds e/; lkFkZd varj ik;k x;kA vFkkrZ “kgjh ifjos”k 
dh lwpuk rduhdh vfHkòfRr xzkeh.k ifjos”k dh lwpuk rduhdh vfHkòfRr dh vis{kk Js’B ik;k x;kA “kekZ ,oa 
vU; ¼2015½ us Hkh ik;k fd f”k{kdksa ds lwpuk rduhdh vfHkof̀Rr esa ifjos”k ds vk/kkj ij lkFkZd varj ik;k 
x;kA 

 
fu’d’kZ&  
          izLrqr v/;;u esa ;g fu’d’kZ izkIr gqvk fd f”k{kdksa ds lwpuk rduhdh vfHkòfRr esa ifjos”k ds 
vk/kkj ij lkFkZd varj ik;k x;k A bldk dkj.k ;g gks ldrk gS fd “kgjh f”k{kdksa esa lwpuk rduhdh ds 
izfr tkx:d gSA ,oa vius f”k{k.k dk;Z esa lwpuk rduhdh dk iz;ksx djrs gSA fo|ky; ls lwpuk rduhdh ds 
midj.k vklkuh ls miyC/k gks tkrs gSA le; le; ij izf”k{k.k izkIr djrs gSA ogha xzkeh.k f”k{kdksa esa  
lwpuk rduhdh ds izfr tkx:d gSA ysfdu os vius f”k{k.k dk;Z esa lwpuk rduhdh dk iz;ksx de djrs gSA 
fo|ky; ls lwpuk rduhdh ds midj.k miyC/k ugh gks ikrs ,oa lalk/ku ,oa ;krk;kr dh deh gSA le; 
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le; ij izf”k{k.k izkIr djrs rks gS ysfdu lwpuk rduhdh dk iz;ksx ugh dj ikrs gSA ftlls f”k{k.k dk;Z 
izHkkfor gksrk gSA bl dkj.k ls “kgjh ifjos”k ds f”k{kdksa  dk lwpuk rduhdh vfHkòfRr  xzkeh.k ifjos”k ds 
f”k{kdksa ds lwpuk rduhdh vfHkof̀Rr ls mPp ik;k x;kA 
 
lanfHkZr xzaFk lwph 
 
Singh,K. (2012).Teachers' Attitude Towards Information And  
         Communication Technology (Ict)  ,Shodh Sanchayan,Vol-3, PP. 1-4 

 
Spante, M., & Hashemi, S. S., &  Lundin, M., &  Algers, A., (2018 ) .Digital  
              Competence And Digital Literacy In Higher Education Research:  
                Systematic Review Of Concept Use . Information & Communications  
                    Technology In Education Review .Cogent Education , 5, Pp. 1-21. 
 
Sumangla,V., & Ushadevi,V.K., (2008).Women Teachers Attitude       
               Towards Teaching Profession and Success in Teaching . Indian  
               Journal of Teacher Education Vol -5(1) ,pp. 20 to 24. 
 
Tumba,I.(2014). Assessing Technical Teachers Professional  Development In    
            Information And Communication Technology For Teaching In  
            Polytechnics. European Scientific Journal   .Vol.10(25),PP.324-339. 
 
Union,E. (2010). An Analysis Of Teachers’ Professional  Development  
             Based On The Oecd’s  Teaching And Learning International   
            Survey  (Talis), P. 35. 
 
Waghmare, S. (2014)  Effects of ICT On Colleges Student  Academic  

         Performance. Journal of Contemporary  Psychological  
          Research , Vol -1 (1) , Des – 2014 , pp – 105  
 

Yusuf Mudasiru O. and Balogun Modupe R. (2011) Student – Teachers  
      Competnce and Attitude Towards Information Communication  
      Technology:  A case study in a Nigerian University. Contemporary   
       Educational Technology, Vol – 2(1), pp- 18-36  
 
 

 
 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(6), MAY:2020 

 

www.ijmer.in 107 
 

REVISITING GIRANGAON- A STUDY OF SUBALTERN VOICES OF MILL 
WORKERS OF MUMBAI IN SELECT PLAYS 

 
Dr Hemangi Bhagwat 1 and Ms. Madhavi M. Arekar 2 

1K.J. Somaiya College of Sci. & Comm.,2VPM’s Joshi- Bedekar College of Arts & Comm. 
University of Mumbai, Mumbai 

 
 

Abstract: 
 
 Bombay which was officially renamed as Mumbai in 1995, is a city of gold, glamour, 
and glittering dreams and of course, it's ‘Girangaon’. ‘Girangaon’ which means the 
village of mills is a place which contributed to the rich heritage of culture and 
community to Bombay because of its ‘girni kamgar’ (mill workers). This working-class 
played a crucial role in the process of the growth of Mumbai into a modern metropolis. 
However, with the advent of modernization, the hegemonic capitalist outlook of the 
state with its focus on short - term monetary gains pushed Girangaon and its working-
class under the gloom of longest ever strike of textile workers in 1982 that changed the 
face of Mumbai and the voices of mill workers withered away in the history and 
completely crushed under the boom of the lucrative business. 
The present paper attempts to study the subaltern voices of mill workers as portrayed 
in Adhantar and Cotton 56 and Polyester 84 to assert that if one has to know and 
understand Mumbai, s/he has to listen to the voices of Mumbai Mill workers. ‘History 
from below’ is one of the theories of Subaltern studies that represent ordinary people as 
its subjects to focus on their experiences and perspectives. And thus, for this endeavour, 
the researchers take the support of and employ ' history from below' from subaltern 
studies. 
 
Keywords: Mumbai Mill workers, working-class, capitalist, Girangaon, Subaltern 
studies, strike. 

 
Mumbai, initially called Bombay is a city where dreams flourish, a city where no one 
sleeps hungry. A place with its own Midas' touch is undoubtedly called a city of Gold- a 
city that absorbs and assimilates everyone that comes to it. A city that drowns some and 
leaves many voiceless has to its credit a glorious history of mill workers, labourers and 
theirstruggle that has made Mumbai for what it is today. 
In the history of Mumbai, one such event that left many voiceless and which brings back 
dark clouds of nostalgia is the strike of Mill workers who were working for the 
community back then. These proletariats brought glory to the capitalist economy which 
was taking a centre stage with the advent of modernization. The working class played a 
significant role in the history of building Mumbai not only by going on a six-day long 
strike when in 1908 Lokmanya Tilak was arrested by the British Raj but also by 
sacrificing their lives by becoming martyrs for the formation of Maharashtra with 
'Bombay'( Mumbai was called Bombay till 1995) as its capital. The weekly holiday, a 
ban on child labour, the concept of Dearness Allowance (DA), annual bonus and so on 
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are all the fruits of toil, hard work, and struggle in the form of strikes that were part of 
the glorious history of mill workers that the service industry enjoys today.   
The working class of the textile industries influenced the socio-eco- political and 
cultural nature of Mumbai city. Girangaon which means the village of the mills was at 
the centre of growth of Mumbai into a modern metropolis.  In their research article, 
Recycling Mill Land, Adarkar and Phatak comments, 

By 1975 52 mills were employing 2,50,000 workers. 
Most of the 2,50,000 workers lived in Girangaon with their 
families. The labour initially came from Konkan, the coastal belt of 
Maharashtra and later when the network of railways spread to the 
ghat areas of Maharashtra, people from Pune, Satara, and Kolhapur 
started migrating for jobs(5365). 

The migration of labour from these parts of Maharashtra brought in the influx of cultures 
of all these places which led to diversification and gave cultural richness to the city. The 
physical proximity to the workplace laid to the active participation of the worker 
community with not only trade unions but social and community environments. As their 
families too were with them, it gave rise to familial and cultural involvement. 
Adarkar and Phatak state, 

 Two major arterial roads of the city, three different local 
railway lines with nine local railway stations, four major public 
hospitals and many educational, community cultural and social 
institutions along with small and medium-sized "maidans" with 
"vyayamshalas" (gymnasia) and community halls completed the 
physical infrastructure. Social institutions like "gaonkari mandals" 
(village committee), chawl committees,“khanavals" (dining spaces 
run by women in their one-room Chawl tenements for migrant male 
workers), "bhajan mandals" and “Ganesh mandals", all went a long 
way in making Girangaon a unique example of organically evolved 
mixed-use development" (5365). 

The textile industry became one of the largest industries of thenineteenth century and the 
mill workers too were in demand as the industry earned profits by integrating its 
processes of weaving and spinning. Thus, Girangaon became a booming hub for the 
working class and a terrain of social political and cultural activities. 
However, things weren't rosy as it appeared to be. Workers and labourers who had toiled 
to bring Mumbai to its eminence did not gauge what was coming their way, they did not 
foresee what modernization was bringing for them to face. The mill owners had their 
agenda of diverting funds into more profitable industries like pharmaceutical and 
chemical industries. They wanted to enjoy the short term gains and showed the least 
interest in replacing the old machinery in the mills. The mill owners expected the 
government to provide loans and finance the modernization that had set in and to add to 
it, they did not want any restrictions over them.  
Meena Menon remarks,  

The workers' unions, on the other hand, failed to analyze 
the trends in the industry, and restricted themselves to narrow 
economic demands. The government too failed to formulate a 
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rational and comprehensive textile policy and implement it. As a 
result of all these factors, an industry that started with huge potential 
and self – sufficient indigenous capacity, e.g, the raw material 
(cotton), machinery, labour, and a vast market, sank into a 
permanent, irreversible crisis(20). 

This struck hard and the textile strike of 1982 became a turning point that changed the 
face of Mumbai. It led to the collapse of union power, altered all the relationships 
between economy, politics, and labour. A year of poverty and starvation was withstood 
with a lot of strength and unity. However, the backbone of this unity was broken 
overthrowing all these mill workers to margin when the strike crumbled when new 
temporary (Badli kamgar) workers were hired. To add fuel to fire, the government 
refused to negotiate and the strike that was led by Dr Samant was never called off. 
There was a division among the workers' union and some of them became the strike-
breakers. The workers were jobless, penny less and union less. On the other hand, the 
mill owners in the name of modernization wanted to sell the land and raise funds which 
the workers saw as an excuse to trade in real estate.  Eventually, the mills were closed 
completely and the struggle never officially ended.  The Development Control 
Regulations (DCR) 1991, allowed the sale of mill land, one third for affordable housing, 
one third for open space by the Municipal Corporation and one-third of the land to the 
mill owners for development. This was a betrayal for mill workers. 
The DCR was amended in 2001 and it stated the millworkers' right to share of the mill 
lands and protected the tenants of the existing chawls from eviction.Meena Menon says, 
…it set up a monitoring committee for payment of compensation, mandated that 
children of workers be given jobs in enterprises coming up on mill lands, and that of the 
one –third land to be taken by MHADA for affordable housing, one half should be 
reserved for workers' housing(21). 
All this led to complete closed down of mills, the land sold and a very small space for 
mill workers. She further states, 

This drastic reduction of space for the city was 
challenged by the Bombay Environmental Action Group (BEAG) 
and the new interpretation of the one-third formula in the 2001 
DCR was struck down by the Bombay High Court but reinstated on 
appeal by the Supreme Court, resulting in a historic defeat for the 
citizen of Mumbai. The open support by the GOM to the plea of the 
mill owners in court came as a shock to Mumbaikars(21). 

The indifference and apathy of the central and state government towards the working 
class completely changed the face and life of Girangaon and several issues remain 
unresolved. MHADA was asked to build tenements for these workers on the reduced 
area that was made available and a lottery system was called in for. Some got the 
allotted houses in the lottery system after years of waiting and many are still waiting for 
their turn. 
It is extremely crucial to understand what went on in the displaced personal and social 
lives of these mill workers during the worst juncture. It is interesting to study the 
'history from below' at this point to understand the subaltern voices of not only the mill 
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workers but also the women who run ‘Khanavals’ for migrant male workers during 
those times  
Girangaon which was a mill village had not only acquired a geographical entity but had 
also become active political territory which after the 1982 strike lost all its life and its 
history was relegated to margins. Bombay/Mumbai has been linked with cotton textile 
mills and its culture. Today this same identity has been ignored and has got lost in the 
electric glowing lights and bustling suburbs of high rise buildings and towers. 
Rajnarayan Chandavarkar states, "The apparently precipitous decline of the industry has 
not only proved calamitous for some of its residents but has unsettled the city's sense of 
its own identity." (276). Malls, High rise and corporate spaces today have robbed the 
mill workers of their histories.  
Undoubtedly, the 1982 strike of mill workers in Mumbai is being documented and is 
available in government records, newspaper articles, and academic research and so on. 
All these become documents of the ruling class and their agency. The voices of the 
strike leaders, government, mill owners are all well documented, however, the working 
class who bore the brunt of all this was silenced forever in the social and political 
history of Mumbai. Generations and generations had completely lost hope of secured 
employment as during those times it was an unwritten hereditary right of a father 
passing on his job to the son. It was all over for them. In an interview, a pioneering 
environmental journalist Darryl D'Monte comments,  

 One of the most frightening things I point out in my 
book is that now with the new, now what is called, Upper Worli 
because the mention of Parel is anathema to developers and people 
who want to work and live there. So they refer to it as Upper Worli 
or Worli East which is more 'user- friendly' and the most 
frightening is that some people are not even aware that it is on the 
site of a mill.(int.Exp. 6 L 1) 

Thus, it is important to know the history from below as a part of Subaltern studies to 
revive it.  The way the voices of the ruling class are available in a well-documented 
form, the voices of the proletariat resides in their poems, theatres, Lok Shahirs and oral 
histories in the form of interviews. This helps in reclaiming not just the political 
histories but also the cultural ethos.  
According to Antonio Gramsci, an Italian, Marxist and communist leader subaltern 
refers to a person or group of people who are/are subject to the hegemony of the ruling 
class. Someone who has been marginalised or oppressed. With this description of 
Subaltern, the mill workers of Mumbai are subalterns who were neglected and treated 
with indifference by the government. Kevin Myers and Ian Grosvenor assert, “ History 
from below is a term that can include working class autobiography, collaborative 
histories of peoples, places and spaces … History from below is characteristically an 
organic and democratic form of knowledge… and include memories and dreams, 
documents and photographs, performances and places” (10). 
So to understand their history, oral history became extremely crucial and thus their 
interviews became a rich source of research and history to comprehend and analyse their 
experiences. Their narratives give an understanding into their fight for economic 
survival and marginalised position. The economic survival was so difficult that the 
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narratives speak of selling of even their kerosene stoves for 4/5 rupees and survive on 
tea which was made by heating water by burning newspapers.  
Ramu Ramanathan, an Indian playwright in an interview confesses,  

At that time when you are actually having these people 
as your friends, you don't realize the larger implications of politics 
and displacement and all these other big concerns. In retrospect, 
while researching for mills I suddenly began to realize that about 
60-70 percent of my friends with whom I either flew kites or 
whatever they were all mill workers' sons. You go back and revisit 
their homes and so on… and 30 years later I began to realize the 
suffering that they had gone through. At that time when I used to be 
competitive, flying kites and I would be determined that I would cut 
his kite… if I had known this 30 years ago, I probably would not 
have done that.(int. Exp. 4 L 15) 

One such attempt to reclaim this unheard history is the project in the form of a book 
titled, One Hundred Years One Hundred Voices: The Millworkers of Girangaon, An 
Oral History by Meena Menon and Neera Adarkar. Both the authors in the Preface 
remark, "… if one believes that people are the motive force of history, then this is a 
history that needs to be told"(217). In this book, there is a history that may be forgotten 
in the rapid development of the city. This book comprises about a hundred direct oral 
testimonials of the inhabitants of the Girangaon who voiced out their pain, hardships 
and their fight…. Their wounds are still alive. The workers narrate how they faced 
displacement and that the social fabric of their lives and their cultural economy is all 
threatened with destruction.It also speaks about the community life that still exists and 
brings vibrancy to their lives. The Diwali faral( sweets)made together, women sit 
chatting, cleaning grains in the afternoon, children play here in open, men arguing, 
discussing politics and cricket is a typical scenario in this vicinity. 
Similarly, through the published research, Death of an Industrial City: Testimonials of 
Life around Bombay Textile Strike of 1982 by Hemant Babu one gets an insight into the 
lives of mill workers and their families. To cite a few… Sindhutai, an ex-worker of 
Phoenix mill says, “My entire family was in the mills… I joined Phoenix Mills in 1972 
in place of my mother in law…There was no sign of the end of the strike. In many 
families, both parents were mill workers. Children had to leave school or take up small 
jobs, and mill workers’ wives would go out to work as domestic workers here and 
there”(4). Shahir Nivrutti Pawar, a senior representative of the Girangaon artist tradition 
says,  

“Bombay has changed and so have the people. I am not 
blaming outsiders, in fact they have contributed to Bombay’s 
prosperity and development. But now workers are being thrown out 
and mills are closing down. Chawls are going, and high rise 
buildings have come up. Mills should not close. They are the pride 
of the city. They are talking of utilising open land – but why can’t 
they remain open? Why does it bother you I want to ask them! We 
don’t want to leave this area. We don’t want money, we want to 
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live here in the land of our forefathers, our traditions. I have lived 
here for 63 years and my father lived here before me”(5). 

Adhantar which means suspended halfway is a Marathi play by Jayant Pawar that 
depicts the plight of individuals in a family. The play focuses on human relationship 
taking a defeat and basic individual needs become a priority. The play reflects on the 
issues of the strike which caused unemployment and destruction of familial bonds. The 
story portrays a mill worker's family and highlights every character's life being 
influenced and crushed under the feet and the burden of the strike which went on for 
172 days, the longest strike in the history of the textile industry in India. The mill 
worker is dead leaving behind his wife, three sons, and a daughter. The mother is the 
central character as she also represents the culture vividly. She has come to Mumbai 
from Konkan after her marriage at an early age. Just like the rest of the women folk 
living in Girangaon. She takes care of her family, works hard to raise children. After her 
husband's death, she manages the house by cooking lunch (kind of Khanaval) for others 
to support her family. None of her sons take the responsibility- the eldest one, Baba 
knows only to project his intellectual superiority over his family. Naru, the second one 
is uneducated and becomes a local goon. Mohan, the third son, struggles to find a job 
but listens to cricket commentary all day long. All three of them represent the plight of 
youth being wasted due to unemployment, lack of will and opportunities. 
The daughter, Manju is a bold character who doesn't hesitate to have physical intimacy 
with a rich married neighbor. On the day of the death anniversary of their father, her 
illicit affair gets exposed and everything falls apart in this family. Naru gets arrested for 
murder and the play ends with every character lying suspended halfway in the struggles 
of their lives. The mother in the play does not, of course, have the intellectual or 
ideological rationale to go beyond some deceptive concepts and confront the urban 
world like Mumbai. But she has a tough life with all that happens to her husband and 
children. In the ever-changing world and lives, individuals like her could not sustain and 
break free from the silence. 
Jayant Pawar, the playwright of Adhantar in his interview says, "These workers 
embodied the undying spirit of the city. They played a pivotal role in the evolution of 
modern day Mumbai. And then suddenly it was like they never existed" (int. Exp. 1 L 
13).Adhantar bagged 39 awards in 1997-98. It has been acclaimed as a piece of 
literature. Pawar graciously accepted all this recognition and remarked, "My effort was 
to take it to a larger audience. To let people across India know about the real story 
behind the glitzy malls and nightclubs" (int. Exp. 1 L 21). A Marathi film titled, 
Lalbaug Parel directed by Mahesh Manjrekar is an adaptation of Adhantar, he held a 
special screening of this movie for textile mill workers at Bharatmata theatre and it gave 
voice to many suppressed ones.  Shalini Sawant, a former worker of Khatau Mills after 
watching the movie, says, “This is our story, which has been presented exactly as we 
have lived our lives. It is to Manjrekar's credit that he had the guts to portray the truth. 
We hope at least now the government will wake up and do something for us”(int.Exp. 5 
L 6). 
Ramu Ramanathan's play,Cotton 56, Polyester 84 creates a city narrative that highlights 
the unsung heroes and workers of Mumbai. It speaks about the roller coaster journey in 
the life of a common ordinary mill worker. The play deals with potent memories, 
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spaces, silences from these spaces, movements, sub-cultures, politics, the arrival of the 
mafia and then the globalisation leaving no space, place, and identity for Mumbai's 
‘girni kamgar.’This shows the extent to which the families of mill workers and they 
were side-lined in the whole hegemonic process in the name of modernisation and 
development making them subaltern. 
There are conservation efforts to preserve these histories with the idea of old mills to be 
converted into a museum by the government, however, much efforts have been taken by 
the playwrights and filmmakers to reflect on the life and culture of Girangaon. A 
commendable and interesting exercise has been undertaken by a group from TISS (Tata 
Institute of Social Sciences) to reclaim the history of Girangaon. They have created a 
rich treasure of web archives of GiranMumbai/Mill Mumbai: a repository of films, 
poems, songs, academic research projects, and interviews. Dr Anjali Monterio, a veteran 
documentary filmmaker and professor at the School of Media and Cultural studies at 
TISS who played a key role along with K.P. Jayashanka in creating these archives 
states,  

 The idea of Mumbai today, of it being a smart city, etc. is 
actually based on a series of erasures/expulsions and marginalisation 
of the labouring poor. If you travel to the mill areas today, the traces 
of the history of the area have been thoroughly erased. Both history 
and geography are being employed in the interest of a certain 
sanitised version of the city that has no space for the labouring poor. 
So, our attempt in creating this archive is to bring into the public 
domain, the working class histories, their narrative stories and their 
ways of being in the city. We need to remember what the past was 
like because that is important if we have to understand our present 
and future.(int. Exp 4 L 4) 

Thus, the quest of the working class was to seek justice but they were made to face 
betrayal and humiliation. One sees the developed Mumbai with high rise structures and 
shopping malls like the Phoenix and the Palladium but no connect with the history of 
these spaces which leaves you with a sense of guilt and an overwhelming restlessness.  
The museum will come up and the chimneys of the mill will be preserved but its silence 
has a voice that needs to be acknowledged. And so, writing history cannot be a privilege 
of powerful few, however, reclaiming history and including voices from all quarters is a 
right to be exercised by all. 
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ABSTRACT – 
In Ayurveda, Sharir has prime importance in Samhita’s. Rachana Sharir (Anatomy) is 
concerned with the fundamental aspects of Ayurveda. 
In today’s era Atikrusha (Krusha) & Atisthoulya (Sthoulya) are very commonly found 
in India but in different class. Majorly krusha’s are found in poor people & Sthoulya’s 
are found in rich people. Both conditions are not good for Health. 
In Charaka samhita’s Ashtouninditeeya adhyaya, acharya has explained the eight 
undesirable types of physical constitutions, in which Sthoulya (obese) and Krusha 
(emaciated) types has been explained & are significant for medical purpose. While 
treating through Ayurveda, physical appearance is the first observation to categorise the 
person in sthoulya & krusha, which guides Physician for further line of treatment. We 
are going to study the concepts of Sthoulya & Krusha according to Ayurveda & relation 
with the modern parameter i.e., Body Mass Index (BMI). 
 
KEYWORDS –  Sthoulya, Krusha & Body Mass Index (BMI). 
 
INTRODUCTION-  
STHOULYA – 
The word "sthoola" Is derived from root "Sthu" with suffix "ach" which stand probably 
"Thick" or "Solid". The human with large frame is known as " sthoola" and "sthoulya " 
is an adjective of the word " Sthoulya "  
Dictionary gives the meaning of Sthoola as Large, Bulky, Fat, Huge, etc. 
CHARAK  SAMHITA   
Aacharya charak has explained sthoulya under the heading of Astha Nindita in 
sutrasthan. Here the description of etiology, pathogenesis, symptomatology, along with 
its treatment and diet have been explained.  
           Sthoulya – Due to extra growth of meda and mansa dhatu, nitamba , udar & stana 
Pradesh becomes massive and bulky. Also they shakes during different movements. 
Person having improper development of anga prathana and having less energy are called 
as Sthoulya person.  
SUSHRUTA SAMHITA  
In the sustrasthan 15th chapter ' Dosh Dhatu Mala Vignana' the description of sthoulya 
has been explained, which includes causes, symptoms, sign, and treatment. In 
sutrasthana 35th chapter the treatment principles of sthoulya has been explained.  
ASTANGA SANGRAH  
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It has been described the different aspects of sthoulya in sutrasthana ' 
Dwividhoipkramaniya' chapter. It is also explained that sthoulya is ' Athi 
Brumhanajanya' Vyadhi.  
Sthoulya is called as Obese (Obesity) according to modern science. If BMI of a person 
is 30 & more than 30, he is considered as Sthoulya (Obese). Obesity is commonly seen 
in women as compare to men. Also Obesity is seen commonly in rich people than poor. 
 
KRUSHA – 
A condition or disease in which the body of a person becomes emaciated, having less 
quantity of Rasa Dhatu causing further status of Mamsahinata or Mamsaksha. 
It is said that “Krusha is a condition in which the person becomes thin & lean. 
Acharya Dalhan in his commentary says which clearly tells that Krashya shows 
Dhatukshya as the main event and thus this falls karshya under the heading of 
Apatarpanatmaka diseases. 
Achrya Charaka in Sutrasthana 21st chapter has described 8 type of undesirable person 
from treatment point of view, Atikrusha is one of them. Untimely and little than the 
required food is prime factor in producing krishta.Tikta, Katu, and Kashaya Rasas are 
supposed to produce Karshya. Krishangata has been included in the Rasa Pradoshaja 
Vyadh. In Sushruta Samhita Atikarshya has been described with its Nidana, Samprapti 
Lakshana and Chikitsa in Sushruta Sutra chapter 15. 
In addition to above reference, the word Krusha has been used at many places under 
different contexts. 
In A.S. Atikrusha has been described along with Atisthoola in 24th chapter of sutra 
sthana. A.H. has not devoted any separate paragraph for describing the symptomatology 
of krusha though its treatment has been mentioned. 
Bhavaprakash has been devoted a separate chapter ―Karshyadhikar for describing the 
symptomatology, aetiology, pathogenesis, prognosis and treatment of Krusha person 23. 
Sharangadhar had included it under the heading of Nanatmaja Vyadhi of Vata,   those   
diseases   caused   absolutely    by    Vata    Dosha.    Acharya Kashyapa includes the 
condition Karshya as a disease caused by Vata. 
Krusha is called as Underweight. If BMI of a person is less than 18.5, than he is 
considered as Krusha. Krusha people are more common in economically backward class 
in the society. 
BMI  (BODY MASS INDEX ) – 
One of the easiest ways to assess if you are healthy weight is to measure your body mass 
index (BMI). The BMI is a calculation of your weight in relationship to your height. 
Body Mass Index (BMI) is a value derived from the mass (weight) and height of a 
person. The BMI is defined as the body mass divided by the square of body height, & it 
is universally expressed in units of kg/m2. 
 It is calculated using the following 
Formula: 
BMI = Weight (kg)/ Height squared (m2) 
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BMI is used to broadly define different weight groups in adults 20 years old or older. 
The same groups apply to both men and women. 

 Underweight: BMI = less than 18.5 
 Normal weight: BMI = 18.5 to 24.9 
 Overweight: BMI = 25.0 to 29.9 
 Obese: BMI = 30.0 or more. 

 
There are 3 more classifications of Obese – 

 Class I Obesity : BMI = 30.0 to 34.9 
 Class II Obesity : BMI = 35.0 to 39.9 
 Class III Obesity : BMI = 40 & more than 40 

 
 
DISCUSSION – 
 
Sharir Rachana has a great importance in Ayurveda. In Charak samhita, 
Ashtouninditeeyaadhyaya, acharya has explained the 8 undesirable types of physical 
constitution in which sthoulya & krusha type has been explained. Sthoulya & krusha 
person are identified by Ayurvedic definations & verified by BMI. Due to modern 
parameter i.e., BMI, it has become easy to categorize person in sthoulya & krusha. Also 
BMI is recognized by World Health Organization (WHO), so it is accepted worldwide. 
Further practical study is needed to check this concept. This study will help to identify 
obese & underweight person by fulfilling both the sciences i.e., Ayurveda & Modern. 
 
CONCLUSION 
In Ayurvedic literature, definations of sthoulya & krusha are given. But due to Body 
Mass Index (BMI), Sthoulya & Krusha can be easily classified. As in today’s era, many 
people of our population are Sthoulya & Krusha. They are prone to many diseases. Due 
to BMI, we can maintain ourselves Healthy by monitoring our weight according to our 
height. Further pracitical study is needed to prove this concept. 
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EDUCATION OF THE DISABLED IN INDIA: CHALLENGES AND 
SOLUTIONS 

 
 
Abstract  
 
Today, development is happing rapidly in every region of India. Despite that, there is no 
expected change in the attitude of our society towards the disabled. Today there is a 
need to make the society’s attitude positive towards the disabled. Only then, like a 
normal people, they will play a strong role in building the society by joining the 
mainstream of development. It is true that the there are some special schools for 
children with disabilities, but there are not as many special schools available as there are 
large number of children with disabilities. About 69.5% of the disabled population lives 
in rural areas. There are also many rural areas in the country where there is no general 
school, so children with disabilities face many problems in their education. The 
objective of this article are- to study the status of education of children with disabilities. 
To study the challenges in the education of children with disabilities.  To study the 
policies have been made by the government for the education of children with 
disabilities. Therefore, keeping these objectives in mind the article discuss in detail of 
education of disabled in India, challenges and its solutions. 
 
Keyword:- Disabled, Special School, Education   
 
Introduction 
The onus of developing a nation is on the children, who are the foundation of that 
nation-building. Because the complete development of a nation is possible only when 
there is all-round development of every child of that nation and each child can 
contribute his/her personal contribution to the creation of that nation. The future of each 
nation depends on their merits, duties and talents. In such a situation, it would be the 
responsibility of the nation to educate every child. Each child is unique in itself. He has 
special internal powers. He is a reservoir of outstanding talent. Specific education, 
proper environment and training are required for these strengths and talents to erupt.  
Currently, about one-tenth of the population of the country belongs to the class who are 
born with physical, mental, emotional or psychiatric impairment due to environment or 
genetic reasons, such children are called disabled. The same inner strengths and talents 
exist inside such children, which area found in normal children. Their talent is not lost 
when a particular organ is damaged of deformed.  If we keep their disability in view, 
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with special education, proper training, full support and positive thinking, then these 
children can also become partners in the development of the nation by upgrading their 
strengths and talents. The best example of this is Stephen Hawkins, a great scientist who 
suffers from Meta Neuron Disease.Which is known as ALS                              
(Amyotrophic lettered sclerosis). They cannot even walk and speak freely but their 
thinking level is so high that they have solved many unsolved problems and shining on 
the horizon of the through his research. The reason of this is due to their proper system 
of education and training, due to which they are giving their strong expression using 
modern techniques. According to the 2011 census, 2.68 crore people in India are 
disabled. About 54.52% (1.46 crore) of the total population of the disabled are illiterate, 
of which about 55% are male and 45% are female. About 6 lakh disabled children aged 
6-13 years do not go to school. The government has established special schools for the 
disabled in India but there is no special school in proportion to the number of person 
with disabilities. Every child in the country has the right to education. Every child has 
the right to take education according to his ability whether his strength is less or more. 
Acquiring education is not just book knowledge. Education that fulfils the concept of 
all-round development is education in the true sense. The main objective of education is 
to develop the student’s ability to adapt to the circumstance. Keeping this objective in 
mind, several schemes have been made for their education to develop self-reliance and 
equality among children with disabilities in India. Which is like this- 
 The National Commission of Education (1964-66) was the first statutory body to 

suggest that education of children with disabilities should be conducted not only on 
the basis of human kindness but also on the basis of unity and inclusiveness. 

 In 1974, a scheme named “Integrated education for children with disabilities” was 
started under which provision was made to provide education to disabled children 
of selected general school along with normal children. 

 In the National Education Policy 1986, it was provided that children with 
disabilities should be given equal opportunities to study in all government aided 
schools without any discrimination. 

 In 1987, the ministry of human resource development in collaboration with 
UNICEF and NCERT started the “Integrated education project” for the disabled. 
The main objective of the scheme was to strengthen the integrated education for 
children and youth with disability implementation. 

 In 1995, the government of India passed the Disability Act keeping in mind the 
rights of disabled. The Act classified 7 types of the disabled. The act also provides 
for the provision of free education of children with disabilities. 

 National Disabled People’s Policy was implemented in 2006. In this policy, 
provisions for education for disabled person, employment opportunity in 
government establishment, possibility of self-employment, social security etc. have 
been made. 

 The government of India has enacted the Disability Rights Act 2016. In this act, 
many provision have been ensured for the education of disabled people. 

 In the draft of National Education Policy 2019, it has also been mentioned that with 
special needs should also have equal opportunities to get the same equality 
education as other children.  
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Literature review  
John, Annie (2017) was examined the educating children with disabilities- study of a 
special school in rural north Kerala. The objective of this study was to find out the 
service provided to the students in the school and to study the academic skills, self-skills 
and social skills of the students. The result was found that the students had many 
behavioural problems.  
Jameel (2011) was examined the disability in context of higher education: issues and 
concerns in India. The purpose of this paper was to find out the issues of the higher 
education of disabled. The result was found that number of students in higher education 
is very low, there is no financial assistance given to the students. 
Various steps have been taken to provide equal opportunities to the disabledat all levels 
of education in India, despite this the disabled have to face many challenges in the path 
of education. 
Challenges- 
 Lack of awareness and sensitivity towards children with disabilities. 
 Negative attitude and social backwardness of the society towards disabled children. 
 Parents are illiterate and lack proper knowledge. 
 Family non-cooperation and weak economic condition of the family. 
 There is no timely implementation of government schemes and policies. 
 Lack of coordination in various types of government schemes. 
 Insufficiency of medical facilities in school for disabled children. 
 Lack of vocational training centersfor children with disabilities. 
 Lack of inclusion of modern technologies in special education and rehabilitation for 

children with disabilities. 
 Lack of special school for children with disabilities. 
 Lack of qualified and trained staff in special schools according to all categories of 

the disabled. 
 Lack of proper learning environment and proper curriculum in school. 
 Insufficient training of teachers and lack of support by peers. 
 Lack of awareness of the problems of children with disabilities in general teachers. 
 Having different types of educational and administrative challenges. 
 Lack of basic physical facilities like- ramps, friendly toilets, entrance, grounds, 

seating arrangement etc. 
 Lack of proper strategies and financial resources. 
 No system of guidance and counselling in the school. 
 Lack of proper educational aids like-audio-visual equipment, tactile learning 

material, braille letter articles, audio books, electronic books, digital and technical 
aids etc. 

 Lack of child friendly sports equipment and other interesting activities in the 
school. 

Solutions- 
Education for students with disabilities has long been an issues of concern in India. 
Student with disabilities face many challenges in education not only in term of gaining 
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physical access to building but also in relation to much wider access issues concerning 
the curriculum, adaptation and accommodation teaching, learning and assessment. So 
there are following major solutions for education of disabled in India- 
 First, the government and society will have to adopt a positive attitude. 
 The problem of the education system be understood and tried to overcome them. 
 Special school should provide child friendly basic facilities keeping in mind the 

different types of categories of disability. 
 Children with disabilities should be provided free course material as per their 

specialty. 
 Technically trained teachers should be appointed to teach children with disabilities 

in school. 
 A person trained in child-psychology should be appointed for counselling of 

children with disabilities in school. 
 The quality of institutions related to disability should be checked periodically. 
 Different types of small vocational training should be arranged to make children 

with disabilities self-reliant. 
 For the correct implementation of the policies and schemes made by the 

government, set up such comities at the district and panchayat level to fully 
cooperate in the implementation of these schemes. 
Thus society and government have an important role in the field of education and 
rehabilitation of disabled children. If the people of the society remain alert and 
sensitive to their needs and have full cooperation and positive thinking with them, 
then their self-strength will increase. If these children are made self-reliant by 
adding them to the mainstream of the society, then they can contribute to the 
development of the nation along with living their lives. 
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Abstract 

In the contemporary world, women no longer lag behind men in terms of 
career. They are keeping themselves shoulder to shoulder with the opposite sex. There is 
no profession today where women are not employed. Their employment has brought 
about so many changes in their family. The mother plays an important role in 
stimulating and inducing her child’s social and adaptive behaviours. Children can 
develop their potentials only through proper child rearing. In complex modern societies, 
the need for child rearing is stretching beyond childhood. The parenting strategies of the 
mother has influence on the performance and achievements of children specially the 
post adolescents. Maternal employment brings about variations in the bahaviour as well 
as status of their children. It has profound influence on the cognitive development of the 
young adults. 
 
Keywords: Cognitive development, Young adult, Cognitive Development Index  
 
 Many women are taking up new roles and challenges of work and career. With the 
increase in the number of dual career families, the traditional conceptions of parenting, 
family social support networks and functions have changed. Mothers who work full 
time take up major responsibilities in providing for the various needs of the family. The 
changed roles, employment status of mothers and their parenting style have profound 
influence on the status, performance and achievements of children. The post adolescent 
periods are the most impressionable and crucial years in the life of an individual.  The 
overall development is most rapid in this period and it is the base for later development 
in adulthood. Mother’s role in the upbringing of the young adults is incomparable. 
Building a good character in a child takes time, involvement, unconditional support and 
love. Her proper guidance helps them to grow, develop and respond to life in a positive 
way. There are some studies conducted in different parts of the world analysing the 
influence of mother’s employment status and performance of children. The study makes 
an honest attempt to analyse the cognitive development of young adults in Kerala. 
Theories of Child Rearing 

Child rearing responsibilities are considered as fundamental to the well being 
of society throughout time and so every society has paid considerable attention to 
parenting (French, 2002). There are many theories which focused on child rearing and 
child development.  

Jean Piaget’s Theory of Cognitive Development describes how children 
represent and reason about the world.  This developmental stage theory consists of 
Sensory-motor stage, Pre-operational stage, Concrete operational stage and Formal 
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operational stage. Piaget was a pioneer in the field of child development and could 
influence parents, educators and other theories. 

Erik Erikson, a developmental psychologist, proposed eight life stages through 
which a person must develop and move on. The person must work out a “crisis” in 
which a new dilemma must be solved. In each stage, he must understand and should 
balance two conflicting forces, and so parents can choose a series of parenting styles 
that will help the child. 

Related studies 

 Researchers have attempted to measure the effects of maternal employment on a child 
by identifying changes in a child’s health, behaviour and academic outcomes. Critical 
review on employment status of women and cognitive development of their children is 
included. Studies have highlighted on Emotional maturity, achievement motivation, self 
concept and various aspects of cognitive development of children of working and non-
working mothers. 
 Emotional maturity is an important factor affecting the academics of children and Rosa 
and Preethi (2012) tried to study the relationship between academic stress and emotional 
maturity among higher secondary school students of working and non-working mothers. 
A sample of 240 higher secondary students from Palakkad and Thrissur districts were 
selected. Academic Stress Scale and Emotional Maturity Scale were employed to collect 
the required data. It was analysed using Mean, S.D., t-test and correlation. The findings 
of the study revealed that emotional maturity of children of non-working mothers is less 
than that of children of working mothers. Children of non-working mothers are low 
stressed than children of working mothers. Children of working mothers are emotionally 
matured posses high emotional maturity and at the same time, they are more reluctant to 
stress and strain. 
 In a significant research, Reena (2004) found that the children of non-working mothers 
are more anxious and more hyperactive than children of working mothers. Need 
achievement of working mother’s children is higher. Children of working mothers are 
more assertive and independent, have better comprehensive ability and better self 
concept. The availability of time factor is the main cause behind different outcomes in 
children. 

Vijayalaxmi and Bowlby (2007) in their research comparing the children of 
employed mothers and homemakers observed that the adolescent children of 
homemakers have significantly higher self concept and higher achievement motivation 
than the children of employed mothers. The female children of home makers are having 
significantly higher emotional maturity compared to the male children of homemakers. 
The children of employed mothers are more socially maladjusted and lacked 
independence to a very highly significant level compared to the children of 
homemakers. 

 A descriptive study was conducted by Hungal, et al. (2007) on 150 adolescents- 75 
adolescent of employed mothers and homemakers each; studying in 6th and 8th standard 
in Hubli-Dharwad cities of North Karnataka of 12 – 15 years to assess the impact of 
maternal employment on the self-concept, emotional maturity and achievement 
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motivation of adolescents. Children’s Self-concept Scale by Ahluwalia, Emotional 
Maturity Scale by Singh and Bhargava and Deo-Mohan Achievement Motivation Scales 
were used to collect the data. The data were analysed using t-test and ANOVA. The 
study found that the adolescent children of homemakers have significantly higher self-
concept than children of the employed mothers. It was also noticed that children of 
employed mothers have high emotional maturity and female children of employed 
mothers are highly achievement oriented.  
 Dhawan and Sharma (2012) brought out in their study that emotions do play a central 
role in the life of an individual. An individual should have higher emotional maturity in 
order to lead an effective life.  It is true that our behaviour is constantly influenced by 
the emotional maturity level that we possess and especially, the adolescents who are 
highly emotional in their dealings need to be studied. The objective of the study was to 
find the influence of working and non-working mothers on the emotional maturity and 
achievement motivation of adolescents. 60 adolescents (30 adolescents of working 
mothers and 30 adolescents of non-working) from the age range of 12 to 17 years were 
randomly selected from the public schools of Delhi and NCR Region. The results 
reported no significant difference between emotional maturity and achievement 
motivation of adolescents of working and non-working mothers and no gender 
difference was also found between the two.  
 Another important study by Gakhar (2003), probes into the relationship between 
emotional maturity and self concept on academic achievement of students at secondary 
stage. The study was conducted on a sample of 200 students of secondary stage.  The 
result reveals that (i) there is significant difference in the emotional maturity of students 
of government and private schools; (ii) there is significant difference in emotional 
maturity of students who are in hostels and day scholars; and (iii) there is significant 
difference in the emotional maturity of children of working and non-working mothers 
and the self concept on academic achievement. A significant negative correlation is 
found between self-concept and emotional maturity and also between academic 
achievement and emotional maturity. Emotional maturity of students of rural areas is 
more as their mean scores on emotional maturity inventory is less. Further, emotional 
maturity of students of private schools is more as compared to their counterparts, due to 
low mean score on emotional maturity scale. There is no significant difference in the 
emotional maturity of students who live in hostels and those who are day scholars and 
also in the emotional maturity of children of working and non-working mothers. 

Objectives  

 To analyse the influence of mother’s employment status on the cognitive 
development of young adults in Kerala 

Hypothesis 

 The cognitive development of young adults of working mothers is better than that 
of the non-working mothers in Kerala 
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Source of Data Collection 
     Both primary and secondary data has been used for the study. The primary data 

was collected through field survey by administering the pre tested semi structured 
interview schedule on 600 working and non-working mothers with young adults from 
the households in the selected wards of Vadakara, Varkala and Anthicad CD Blocks of 
Kozhikode, Thiruvananthapuram and Thrissur Districts of Kerala. 
     Descriptive research design has been used for the study. The quantitative approach 
was used for the present research. The primary data has been collected from three 
districts viz, Kozhikode, Thrissur and Thiruvananthapuram considering their distinctive 
socio-economic, geographic and cultural features. These districts also have high female 
population as well as high work participation rate. 
Cognitive Development of the Young adults  

Cognitive development of the young adults of the working and non-working 
mothers was measured using a five-point Semantic Differential items shown in Table 
4.37. The scale was found reliable as per the Cronbach’s Alpha criterion (α = .871).  

The independent samples t-test results presented in Table 4.37 indicate that 
there was no statistically significant difference in the overall cognitive development of 
the young adults of working and non-working mothers, t (598) = 079, p =.428. This was 
true for the 14 dimensions of the cognitive development indicators listed in the table. 
However, the cognitive development of the young adults of working mothers was 
significantly higher than that of the non-working mothers in terms of the two 
dimensions of the cognitive development viz.‘self-management skill’ and ‘social skill’, 
but lower than them in terms of another dimension viz.the ‘hostility control skill’ (See 
Table 1). 
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The Cognitive Development Index (CDI) of the young adults of the working 
and non-working mothers was calculated on the seventeen dimensions of cognitive 
development. As shown in Table 2, the CDI was better for the young adults of the 
working mothers on twelve dimensions. 

Table 2 
Cognitive Development Index (CDI) of the Young adults of the  

Working and Non-working Mothers 

Sl. 
No. 

Dimension of Cognitive 
Development 

Working 
Mother 

- CD Index 
(%) 

Non-working 
Mother 

- CD Index (%) 

Total - CD 
Index (%) 

1  Adaptation Skill 83.1 82.5 82.8 
2  Emotional Stability 68.0 70.1 69.0 
3  Anxiety Control 62.1 62.2 62.1 
4  Self-management Skill 74.8 69.5 72.2 
5  Self-esteem 73.7 72.5 73.1 
6  Assertiveness 70.2 70.1 70.2 
7  Sense of Responsibility 76.3 74.1 75.2 
8  Problem-solving Skills 75.1 73.4 74.2 
9  Communication Skills 78.8 76.3 77.5 

10  Coping Mechanisms 71.4 69.8 70.6 
11  Gratification levels 70.4 70.1 70.2 
12  Social Skills 74.0 70.1 72.1 
13  Fear  Control 56.6 57.7 57.1 
14  Control of Hostility  56.6 60.5 58.5 
15  Impulse control 68.4 65.9 67.1 
16  Risk-taking Behaviour 63.1 66.0 64.5 
17  Level of Morale 55.6 55.5 55.5 

  Overall Cognitive 
Development  69.3 68.6 68.9 

 
Notes: # Cognitive Development Index(CDI) is constructed by taking the 
percentage of the total numerical value of the individual responses to its 
maximum possible value, which is 4 times the total number of valid responses.  

              Source: Primary Survey Data 
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Figure 1: Cognitive Development Index (CDI) of the Young adults 
of the Working and Non-working Mothers 

 
The overall CDI was also better for the young adults of the working mothers. 

Hence it can be concluded that the cognitive development young adults of the working 
mothers was better than that of the young adults of the non-working mothers. Similar 
result is brought out by Rosa , Preethi, (2012) and Reena (2004)  in their study. In the 
studies of Vijayalaxmi, Bowlby,(2007), Suneetha Hungal Vijayalaxmi A. Aminabhavi 
(2007), emotional maturity, self concept and achievement motivation was  higher for the 
children of homemakers. Ashna Dhawan, Anuradha Sharma (2012) , Gakhar (2003)  in 
their study found that no significant difference exist between emotional maturity and 
achievement motivation of adolescents of working and non-working mothers. 

To conclude, the cognitive development of the young adults of working 
mothers was significantly higher than that of the non-working mothers and the 
Cognitive Development Index (CDI) which was calculated on the seventeen dimensions 
found that it was better for the young adults of the working mothers on twelve 
dimensions. The results brings out the fact  that mother’s employment status has 
influence on the status of young adults and the overall cognitive development index of 
young adults of working mothers was better. 
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Abstract: Consumer preference is defined as the subjective tastes of individual 
consumers, measured by their satisfaction with those items after they have purchased it. 
This satisfaction is often referred to as utility. Consumer value can be determined by 
how consumer utility compares between different items. Scope of the study immense as 
it is aim to know the purchasing behaviour and satisfaction level of the customers 
towards various Milk products. The study will be based on both primary and secondary 
data. Kottayam district of Kerala has been selected as the sample area for the purpose of 
this study. A total number of 50 samples have been selected for this study. The samples 
were selected using convenience sampling technique. The tools and techniques used in 
this study are percentages, tables and chart.Consumer preference is one of the important 
factors that influence the success and fall of every business. Because of the importance 
that the consumers give for the milk and milk products in their daily life, dairy factories 
and industries growing rapidly. The study captioned “A STUDY ON CONSUMER 
PREFERNCE TOWARDS MILMA AND AMUL WITH PARTICULAR 
REFERENCE TO KOTTAYAM MUNICIPALITY” was conducted to find out the 
preference of the consumers towards these two cooperative societies. Because this two 
are the most these two are the most emerging producers of milk products in this modern 
market.  
Key words: Consumer Preference, Product Variety, Brand Image 
 

1. Introduction 
 
Milk products have its own importance in the day to day life of people. Milk and milk 
products is not substantial with another product. It is essential for the growth of children 
and it is also an important food for all age group. Our country contributes, around 9.5 
percent of the global milk product. As time passes people give more importance to their 
health. So they prefer to add milk in their daily diet. Because milk and its all products is 
being important from the nutritional stand point since it contains nearly all the essential 
elements required in human diet in proper proportion. Because of the increasing 
demand, many companies produce and supply various milk products. Consumers have 
wide choice, because the number of companies who engaged in milk production is 
large. The customers have the chance to choose the product according to their 
requirement and their satisfaction.  Customers prefer to buy products after considering 
various factors. Their reasons are totally different from each other’s. They prefer to buy 
and use products because of its quantity, quality, price, availability, popularity, etc. 
These are factors affecting buying behaviour of the customer. Most recognized 
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companies in producing milk products are Milma and Amul. They have a large variety 
of products and a wide recognized around the country. The approach of this companies 
towards the customers is different from each other. And the way customers accept their 
product and the features of their product also affect the buying behaviour of the 
customers.  A comparative study about both of this companies’ products and the buying 
behaviour of the customers towards their products varies due to many factors like 
quality, price, availability, etc. So to know the factors affecting the behaviour of the 
customers and their satisfaction level towards their products are different. The study 
conducted to know all this factors influences the buying behaviour of the customers and 
the satisfaction level of customers towards their products. 
 
SCOPE AND IMPORTANCE OF THE STUDY  
Scope of the study immense as it is aim to know the purchasing behaviour and 
satisfaction level of the customers towards various Milk products. The study gives a 
clear image about which product and why customers use that product in their day to day 
activities. It provides as with a clear comparison between two brands of products who 
core ingredient is milk. It also provides an insight towards customer view on Milma and 
Amul products.  
 
STATEMENT OF THE PROBLEM  
The various forms of milk products are readily available in market. With up to 16 
nutrients, milk products offer multiple health benefits. The major importance milk and 
its products on development and remaining healthy, throughout all stages of life. So it is 
important to know whether the people are aware of the various milk products in market. 
Also it is important to study the barriers that prevents or reduce the usage of various 
milk products among the people in the society.  
 
 OBJECTIVES   

 To identify, compare and contrast the customer satisfaction of Milma and Amul 
products.  

 To analyse which features and factors of the product influence the purchasing 
decision of the customers. 

 To find out the satisfaction level of customers in using the products. 
 To identify the product mostly preferred by the customers. 

 
2. Review of literature 

According to Hansemark and Albinsson (2004), “customer satisfaction is an overall 
attitude of a customer towards a service  provider, or  an emotional  reaction to  the 
difference between  what customers  anticipate and  what  they receive regarding the 
fulfilment of some need, goal or desire”. According to Diller (2000), Customer 
satisfaction and loyalty are related. Customers are loyal to the company only if they are 
satisfied with the product and service. Customer loyalty and brand royalty are 
interrelated, implying the strength for a particular product in service.According to 
Fornell (1992),”Customer satisfaction  can  be  defined  as  the  overall  evaluation of 
the purchase and consumption  experience,  which  focuses  on  perceived  product  or 
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service  performance  compared  with  the  pre-purchase expectation.” According  
toAlirezaShirania,  HabibollahDanaeib  and  Anahita  Shirvanic,  (2014),  there  were  
positive  and meaningful relationship between price, quality, distribution, trust and  
expectations  on  one side and producers‟ satisfaction from  suppliers.  Also  price,  
quality,  distribution,  trust,  expectations  and  conflict  had  meaningful  impact  on  
customer satisfaction. The effects of the first five variables were positive and that of 
conflict was negative on customer satisfaction.  According to Dr R S Bharathi and K 
Balaji, (2014), Dealer‟s satisfaction is very important because the sales can be done 
only by the dealers and bridge the company and the customers. The dealers possess 
better knowledge about the local demand and  can  easily  find  out the  requirements  of  
the  consumers. If  the  dealers  are  dissatisfied with the  company  can‟t reach product 
to the end consumer or customers. 
 

3. Conceptual Framework 
Consumer preference is defined as the subjective tastes of individual consumers, 
measured by their satisfaction with those items after they have purchased it. This 
satisfaction is often referred to as utility. Consumer value can be determined by how 
consumer utility compares between different items. Consumer preferences can be 
measured by their satisfaction with a specific item, compared to the opportunity cost of 
that item since whenever we buy one items, we forfeit the opportunity to buy a 
competing item. The preferences of individual consumers are not contained within the 
field of economics. These preferences are dictated by personal taste, culture, education 
and many other factors such as social pressure from friends and neighbours. Preference 
of the customer varies according to the taste and preference of them. so the customers 
prefer different brands for different products because of their different preferences. Due 
to this changing preference of the consume different brands are available in the market 
now a day, and they also sustain in this competitive market because of the changing 
preference of the consumers, consumer preference behaviour plays an important role in 
this competitive market. They are always ready to experiment new products because of 
their curiosity to try something new.  
 
Milma 
After considering many factors according to market and the behavior of the consumers 
we can easily identify that the major co-operates of dairy products in the market are 
MILMA and AMUL. Consumers consume their products because of different factors 
and most importantly the brand loyalty. They have varieties of product in the market 
and even varieties to different products. The Kerala Cooperative Milk Marketing 
Federation (KCMMF) or Milma was registered as a cooperative society in 1980 with its 
head office in Thiruvananthapuram. It was brought under the Operation Flood program 
of the National Dairy Development Board. KCMMF is a Federation of Regional Three 
Regional Milk Unions, the ERCMPU, TRCMPU and MRCMPU. It follows a 
cooperative structure and one of the most profitable cooperatives in Kerala State. In 
1983, it took over (absorbed) the production and milk marketing facilities under the 
Kerala Livestock and Milk Marketing Board. The board was later named to Kerala 
Livestock Development Board.  A Success story on the Dairy scene in India during the 
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sixties was the farmerowned AMUL Co-operative in Anand (Kaira District, Gujarat) 
with is integrated approach to production, Procurement, Processing and Marketing on 
Co-operative line. Over the years, this evolved itself into a model, based on self-rule by 
farmers ensuring maximum returns to them. This model came to known as ‘ANAND 
PATTERN’. The efficiency of the Model was worth replication. Therefore, a dairy 
programme called “OPERATION FLOOD’ was launched in 1970 under the aegis of the 
National Dairy development Board (NDDB). NDDB functioned as the technical 
consultants and the erstwhile Indian Dairy Corporation as the funding agency. The 
ideology followed by “OPERATION FLOOD’ was the remunerative linking of rural 
milk producing centers with the urban demand centers so as to build up a viable diary 
industry  
 
Amul 
Amul-cooperative registered on 14 December 1946 as a response to the exploitation of 
marginal milk producers by traders or agents of the only existing dairy, the Polson 
dairy, in the small city distances to deliver milk, which often went sour in summer, to 
Polson. The prices of milk were arbitrarily determined. The government had given 
monopoly rights to Polson to collect milk from Kaira and supply it to Bombay city.  
Over seven decades ago the life of a farmer in Kaira was very much like that of farmers 
anywhere else in India. His income was derived almost entirely from seasonal crops. 
Many poor farmers faced starvation during off-seasons. Their income from milch 
buffaloes was undependable. The milk marketing system was controlled by contractors 
and middlemen. As milk is perishable, farmers were compelled to sell their milk for 
whatever they were offered. Often they had to sell cream and ghee at a throwaway price.  
They were in general illiterate. But they could see that the system under which 
contractors could buy their produce at a low price and arrange to sell it at huge profits 
was just not fair. This became more noticeable when the Government of Bombay started 
the Bombay Milk Scheme in 1945. Milk had to be transported 427 kilometers, from 
Anand to Bombay. This could be done only if milk was pasteurized in Anand.  
 
3.1 PRODUCT DETAILS   
They offer different varieties of products in the market. Because of the emerging trend 
of the consumers to use different products because of their curiosity. So to face the 
competition they produced and introduced varieties of products in different flavor, 
different packaging and in different looks to attract the attention of the customer in 
order to increase the demand for their products.  
 
Product offered by Milma 
Different products available in the market for Milma. Milk, paneer, butter, curd, ghee, 
milk powder, peda, instant peda mix, ice cream, sambaram etc.  
 
Product offered by Amul 
Different products of Amul available in the market. Milk, butter, ghee, cheese, different 
flavor milks, ice creams, chocolates, milk powder, fresh cream etc.  
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3.2 REASON FOR THE STUDY OF CONSUMER PREFERENCE  
The consumer or buyer is the person or group of persons, who decide what to buy, when 
to buy and what not to buy. In competitive environment one cannot thrust a product on 
consumer. He has to produce what is demanded or what can be demanded. The 
marketing personnel study consumer preference to find out what can be sold and what 
goods or services are likely to be rejected. Through the study he is motivated to buy or 
not to buy particular product. After study of consumer preference through market 
research or otherwise manufacturer tries to find out how sales can be pushed of existing 
products, what changes are required in existing products, what changes are required to 
get larger market share. Before launching a new product survey of consumer preference 
is necessary to find-out whether a particular product will sell or not so that accordingly 
investment decision is taken. The more important function and purpose is to influence 
the preference of consumers through advertisements, incentives and other methods so 
that consumer preference is studied by marketing personnel to influence the preference 
of consumers after studying what factors decides the preference for a particular product, 
persons, groups or regions.  
 Importance of Consumer Preference  
Because consumer preferences determine what products people will buy within their 
budget, understanding consumer preferences will give an indication of consumer 
demand. This information will help to ensure that we have enough products to meet 
demand and will help us determine the price for the products. As the preference for one 
product over another increase, one product may outsell the other even if the price is 
much higher. However, when the preference is negligible, then price and availability 
become the determining factors over which one will sell better. The study of consumer 
behaviors helps business manager, sales person and marketers in the following way. 
a. To design the best possible product or service that fully satisfies consumer’s needs 

and demands. 
b. To decide where the service or product would be made available for easy access of 

consumers. 
c. To decide the price at which the consumers would be ready to buy that product or 

service. 
d. To find out the best method of promotion that will prove to be effective to attract 

customers to buy a product.  
e. To understand why, when, how, what and other factors that influence buying 

decision of the consumers.  
 
3.3 FACTORS AFFECTING CONSUMER PREFERENCES  

 
Consumer preferences describe the reasons for the choices people make when selecting 
products and services. Analyzing the factors that determine consumer preferences helps 
businesses target their products towards specific consumer groups, develop new 
products and identify why some products are more successful than others.  
 Advertising  
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Advertising plays an important role in consumer preference, especially for nondurable 
goods such as food. Advertising informs consumers of available goods and services and 
also shapes their impressions of these products. Advertising can also create demand.  
 Cost  

Consumers usually choose to purchase more of a good if the price falls. For example, a 
sale or reduced prices may increase consumption of a good. On the other hand, an 
increase in price may cause reduced consumption, especially if the good has available 
substitutes.  
 Consumer Income  

Consumers often desire more expensive goods and services when their income 
increases. If they suffer a decrease in income, they are more likely to choose less 
expensive goods and services.  
 Available Substitutes  

If a product has several substitutes -- alternative products that consumers may choose 
instead a particular brand of product -- consumers will be more sensitive to changes in 
price. However, if consumers do not perceive similar products to be effective substitutes 
-- for example, consumers who do not think Amul and Milma are equally delicious -- 
they will be less likely to switch to a substitute based on price. This concept is called the 
price elasticity of demand.  

 Marketing campaigns  
Advertisements plays a greater role in influencing the purchasing decision made by 
consumers. they are even known to bring about a great shift in market shares of 
competitive industries by influencing the purchasing decisions of consumers. the market 
campaigns done on regular basis can influence the consumer purchasing decision to 
such an extent that they may opt for one brand over another or indulge in indulgent or 
frivolous shopping. marketing campaign if undertaken at a regular interval even help to 
remind consumers to shop for not so exciting product such as health product or 
insurance policies.  

 Economic conditions  
consumer spending decisions are known to be greatly influenced by the economic 
situation prevailing in the market. This holds true especially for purchases made of 
vehicles, houses and other household appliance. a positive economic environment is 
known to make consumers more confident and willing to indulge in purchases 
irrespective of their personal financial liabilities.   

 Friends and Family   
Reference groups include groups or people whom one can look up for guidance and ask 
for opinion. These are important source of influencing the brand purchases. Reference 
group include friends and family who influence ones buying decisions due to special 
skills, knowledge, personality. If a friend had a bad experience with a product, it is more 
likely that one will refrain from buying it. However, many studies found out that, 
knowledge that consumers obtain through direct personal experience will be perceived 
to be more trustworthy than information from other communications. 
 
3.4 CONSUMER PREFERENCE AND SUSTAINABLE COMPETITIVE 
ADVANTAGES  
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The reason we use the term consumer preference as opposed to brand- or intangible 
assets-based moats is because of a key factor behind these moats: consumers’ 
preference for a specific product at the expense of others. By terming businesses driven 
by consumer preference as “brand moats”, investors set themselves up for behavioral 
errors. Not all brands are created equal. Indeed, even the most well-known of brands 
may fail to endow its owners with any competitive advantage, let alone a sustainable 
one. For a consumer preference to lead to a sustainable competitive advantage, two 
elements need to be present: customer captivity and pricing power.  
1. Customer captivity  
The key for consumer preference-driven moats is customer captivity – the consumer’s 
preference for the product should lead to some form of customer captivity requiring 
very strong incentives that deter the customer from switching. Customer captivity refers 
to a lack of willingness on the part of the consumer to change. Indeed, it is the 
customer’s continued preference for “a” specific brand at the exclusion of all others that 
is the basis of such a moat Customer captivity may emanate from different factors, 
including uniqueness, quality and an association with happy memories. The important 
factor is that there should be a strong preference that the consumer should have for the 
brand in question.  
2. Pricing power  
The other important element for the existence of consumer preference-based 
competitive advantages is pricing power. Unless the consumer’s preference for a 
specific brand endows its owner with pricing power, the competitive advantage of the 
brand is limited to non-existent. The pricing power we are talking about does not refer 
to an unlimited or unchecked ability of the business to raise prices at any rate that it 
desires. The pricing power of a business should manifest itself in two elements: the 
ability of the business to charge a higher price for its product as compared to a similar 
product that is not associated with a similar brand preference endowing the business 
with the ability to generate supernormal returns on capital; and the ability of the 
business to pass on any cost inflation to the consumer through price increase, letting the 
business maintain that supernormal profitability through business cycles. 
 
Limitations or disadvantages 

 Limited Buyer Interest  
Another primary limitation for marketers using the consumer buying behavior model is 
that consumers sometimes are much less involved in a purchase decision. For instance, 
someone buying laundry detergent is generally less involved in the purchase than 
someone buying a car or washer and dryer. Thus, the ability of marketers to affect 
consumers by analyzing buyer behavior is limited. Consumers that are less involved 
spend less time seeking or viewing information about the purchase.  

 Inconsistency  
One of the biggest drawbacks of relying too heavily on consumer buying behavior is 
that consumers rarely apply the same steps in the same way for every product and 
service purchase. This makes it more difficult for marketers trying to stimulate a need or 
to offer messages that enhance the likelihood of a purchase for their brand. Thus, most 
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companies have to perform more research into their particular market segments and how 
they approach their brand.  

 Social and Cultural Influences  
Marketers spend significant time trying to interpret consumer buying behavior related to 
their products, but they must also understand how each given customer is influenced 
externally by social relationships and culture. However, knowing how a given customer 
is influenced by family, friends and their community for purchases of appliances, food 
and household items is significantly more complex. 
 

4. Research Methodology 
 
Collection of data:  The study will be based on both primary and secondary data  
Primary data:will have collected through structured questionnaire specially designed for 
the survey. 
Secondary data:will be gathered from the relevant journals, websites, textbooks and 
other sources.  
 
Sample size and sampling technique: Kottayam district of Kerala has been selected as 
the sample area for the purpose of this study. A total number of 50 samples have been 
selected for this study. The samples were selected using convenience sampling 
technique.  
 
Techniques of analysis: The tools and techniques used in this study are percentages, 
tables and chart.  
 

5. Discussions 
Table 1 shows that 50% of respondents are under the age group of 20-30 years, 40% 
belong to the age group of above 30 and rest 10% is belong to the age group of below 
20. 
Table 2 shows that 60% of the respondents were female and 40% were male 
respondents. 
Table 3 shows that 60% of the respondents know the brand Milma,30% of the 
respondents know the brand Amul and rest of respondents that is 10% were know about 
other brands. 
Table 4 shows that 54% of the respondents prefer Milma,40% of the respondents prefer 
Amul and only 6% prefer for other brands. 
Table 5 shows that most of the respondents state that the prefer the particular brand 
because of it Quality, 14% of the respondents prefer the brand because its easy 
availability ,only 6% prefer the brand because of its lowprice and no respondent choose 
others intheir reasons. 
Table 6 we can easily understand that 62% of respondents get to know about the 
products and their brand from advertisement 30% of respondents know the brand and 
their product from other medium and 4% for both newspaper and company sales 
representatives.  
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Table 7 shows that 52% of respondents get their product from stores, 40% of 
respondents get this products from supermarkets and 8% get the products are home 
delivery. 
Table8 shows that 64% of respondents think that Amul have most varieties of products 
in the market, 30% of respondents think that Milma have different varieties of products 
in the market and rest 6% goes with the other option. 
Table 9 shows that 60% of respondents goes with the option Amul, they think that Amul 
produce their product more often. 32% of respondents think that Milma produce their 
products more often. And only 6% goes with the option Others.  
Table 10 shows that 62% of the respondents use products of Milma recently, 24% of the 
respondents recently buy the products of Amul and the rest of 14% were buy the 
products of other brand recently. 
Table 11 shows that 46% of respondents were using that brand they prefer for more than 
3 years. 32% using their preferred brand in between 1 to 2 years and 22% using 
products they prefer for less than 1 year. 
Table 12, it is clearly understandable that most of the respondents that is exactly 94% of 
the respondents were satisfied with the product they use and only 6% of the respondents 
are not satisfied.  
Table 13shows that 52% of the respondents were satisfied with the product they prefer 
because of its quality, 24% of the respondents are satisfied with the product because of 
its taste, 10% respondents were for both hygiene and price and 4% of respondents 
satisfied with the product because of other reasons. 
 
Limitation of the Study 
 The validity of the results depending on the information given by the respondents. 
 Due to lack of time, money and personal considerations the number of samples was 

limited to 50 respondents.  
 Advanced statistical tools were not used 
 

6. Conclusion 
Customer satisfaction is one of the important factor when it come to the success of a 
business in any field. So the firm or the industries have to adopt the most suitable 
method for attracting the attention of the customers towards their product. This is the 
only way that they can sustain in this competitive market. Consumers have different 
reasons to choose and consume a particular product from a brand or from a cooperative 
society. Its different from customer to customer or individual to individual. They select 
a particular product after considering many factors like price, availability, quality etc.  
From the study we can easily under which product consumers prefer the most, which 
products they buy recently and reason for their preference etc. After considering all this 
information, we can easily come to a conclusion that which brand have their monopoly 
and have the support of the customers in the market in the particular area which taken 
for conduct the survey. 
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PERSONNEL’S WORKING IN INDIAN COUNCIL OF AGRICULTURAL 

INSTITUTE LIBRARIES IN INDIA: A STUDY 
 

Vinay Shanker Mahajan 
Librarian 

KenderiyaVidyalaya NHPC –II Chmera, Chamba (H.P.) 
 

Abstract 
This survey examines how to update the managerial skills of library personnel in the 
Indian Council of Agricultural Research and what level of proficiency of managerial 
skills is important for library management? In this study, the questionnaire method was 
used for data collection. 150 respondents from 84 institutions participated in the study 
through questionnaires. The majority of respondents gave the most feedback as to the 
skills that "create an organizational environment". Library Personnel need specialized 
training to meet specific Personnel requirements of management skills. Library 
Personnel update and make library facilities useful through their management skills. 
The results showed that library Personnel in general need analytical, self-related skills 
and work-related Knowledge managerial skills. 
 
Keywords-Management Skills, Library Professionals, Knowledge Management. 
 
Introduction 
 
In the modern information age, the growing interdisciplinary subject, modernizing 
technologies and changing information needs of the user is a challenge for library 
management. Library personnel also play various roles in the library such as a 
knowledge manager, content manager, consortia manager, documentation officer, 
facilitator, information scientist, web designer and system analyst. Working efficiently 
and learning with fewer resources in the library is also resource management. The 
library manager checks and monitors the work progress made by the subordinate and 
resolves the problem in regular meetings and consultations with the staff. The following 
four essential basic skills for management in any field are the ability to plan, organize, 
direct and control (Brown, 2020)6. 
 
According to the SCONUL report on library management “networking internally and 
externally and shadowing senior staff were considered to form important parts of 
necessary career and professional development. This was expressed as the development 
of personal and political alliances, including the advantage of having a senior 
champion.” (Baker and Allden, 2017)3 
 
Library personnel have to manage library resources and services according to the user’s 
needs. In addition, libraries use various information and communication technology 
(ICT) to expand the services provided to users. Library personnel should be proficient in 
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modern tools and technical knowledge. Therefore, management skills are essential for 
the ICAR Institute library personnel to manage the overall library. 
 
ICAR: an Overview  
 
ICAR (Indian council of agricultural Research) is an autonomous body under the 
Department of Agriculture Research and Education, Ministry of Agriculture and 
Farmers Welfare formerly known as the Imperial Council of Agricultural Research it 
was founded on 16 July 1929 under the Registration Society Act in the pursuance of the 
report of the Royal commission of agriculture. It has it’s headquarter KrishiBhawan in 
New Delhi. This is the top body of agriculture for coordinating, guiding and managing 
Research and Education in agriculture including Horticulture, Fisheries, Animal 
Science, Crop science, Agricultural Engineering and Animal Sciences in the whole 
country India. India has 101 ICAR institutions (National Research Centers, National 
Bureau, Directorates/ Project Directorates) and 53 State Agricultural universities all 
over the country and is recognized as one of the largest National agricultural system in 
the world. 
 
Review of Literature 
Singh and jay Kumar (2019)17 studied to identify hospitality programs, internships and 
soft skills competencies in entry-level employees. Significant differences emerged 
between employers and graduates in empathy and emotional intelligence, strategy and 
innovation skills. To bridge this gap, employers and faculty members have also 
indicated the need to train hazard awareness, problem-solving and time management. 
 
Sharma and kumar (2018)18 stated that human skills, conceptual and organizational 
skills are essential for the selection of a project manager. The analytical hierarchy 
criterion is used for the manager selection process. The study also found that at the first 
level of project manager selection, conceptual and organizational skills are the most 
important selection criteria followed by human and technical skills. 
 
Yamazaki and Toyama (2018)20 noted the skills of managers and non-managers as 
learning skills in a public sector work setting among 457 executives of finance and 
internal affairs of Indonesia. The study applied Culb's experiential learning theory to 
analyze 12 skills and 4 learning styles. Technology skills and relational skills were 
similar in both manager groups. Managers had leadership, relationships, help, meaning 
building, information gathering, information analysis, theory building, quantitative 
analysis, goal setting skills stronger than non-managers. The learning style with more 
thinking over feeling affected learning skills development much more than the learning 
style with more acting over reflecting. 
 
Jordan (2015)10 identified proficiency in the routine tasks of public library managers. 
There were some similarities with library housekeeping activity, but there was not 
enough overlap between digital literacy, digital information management and value 
skills among library managers. Based on the findings, a job profile was prepared for the 
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appointment of public library managers, in which feedback and core competencies were 
also determined. This profile will be useful for both training and recruitment in the 
future. 
 
Dragonidis and Mainz (2006)7 stated that capacity management (CM) helps attract and 
develop talented employees in organizations. Mapping, diagnosis, development and 
monitoring are the four major stages of capacity management. Common features of 
competence management include competence categories, proficiency scales, associated 
behaviors, job descriptions, assessment tools, and competency tracking. Competent 
management is also effective in portals of open standards (XML, web services, RDF), 
earth technologies (ontology and earth web) and self-service technologies. 
 
Need for the study 
 
Applying the latest technology in library services creates many challenges for library 
management. There is a constant change in the management skills of library 
professionals in handling emerging knowledge. The literature review suggests that no 
other study has assessed management skills in library professionals from ICAR 
institutions. The present paper analyzes the challenges facing management skills in 
library professionals of ICAR institutions. 
Objectives of the Study 
1. To identify technical, human, conceptual management skill levels in library 
personnel. 
2. To explore the need for management skills of library personnel based on the 
interpretation of basic management concepts, principles and procedures. 
3. To examine the complexity of management skills in library personnel. 
4. To develop a better understanding of motivation to use management skills in library 
personnel. 
 5. To find out the problems faced by library professionals by acquiring management 
skills. 
 
Scope and Limitations  
The current study cover all  library personnel  chief technical officer (CTO), Assistant 
chief technical officer (ACTO), senior technical officer (STO), senior technical assistant 
(STA), senior technician, Skill support staff (SSS) of ICAR institutes in India. There are 
total number of 101 institutions in all over India are come under the ICAR and it divide 
on the basis of   subject i.e. Crop science, Horticulture science, Animal science, 
Fisheries, Natural resource management, Agricultural engineering and Agricultural 
Education. The study did not include non-library professionals like clerical staff 
working in the libraries. 
Methodology 
 
In survey research, questionnaires were used to collect data on this specific problem. 
The study included 84 institutes of the Indian Council of Agricultural Research. 
Questionnaires were sent to all 101 ICAR institutes through mail and post, in which 150 
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library professionals from 84 institutions filled and returned the questionnaire. 
Questionnaire data has been systematically analyzed in the following 7 subject wise 
Institute category: Agricultural Engineering, Agricultural Education, Animal science, 
Fisheries, Horticulture, Crop science, and Natural Resource Management 
 
Management skills needed for Library Personnel s   
Library personnel need the following library management skills to update and maintain 
library collections in the digital age. 
1 Managerial skills 
The abilities of the executive officer to perform managerial functions in an organization 
are called managerial skills.Management skills are important for effectively achieving 
the goals and objectives of organizations. Organizational work cannot be done without 
managerial skills. Managerial skills are essential in determining the implementation of 
library plans and policies in all sections of the library. The successful librarian has many 
important managerial skills such as human resources, planning, finance, decision 
making and time management. (Jain, 1999)9. 
2 Information System Managerial skills 

Systems manager skills effective role play in managing employees, achieving 
objectives, designing and monitoring information systems.Identifying information 
system technology opportunities, developing strategies, results from information 
systems applications attract users to the library. System manager skills include quality 
management, management proficiency, manufacturing quality, manufacturing methods 
and processes, production planning, developing budget, network security, process 
improvement, network maintenance, operating system etc. (Bidiscombe, 2001).4 

3. Strategic planning skills  

Strategic planning is the starting point for any organization.  A strategic planning skill   
defines the objectives of the organization and provides an indicator of medium-term 
goals and measurable success. Information institutions librarian strategic planning skills 
need to incorporate the value vision, mission and immediate objective outcome in the 
library's strategic planning. These skills help library professionals in achieving the 
overall goals and achievements of library operations.  (Papulova and Gazova, 2016).16 

4. Decision making skills  

Decision is a judgment or a choice between alternatives.   Decision making is always 
complex process for any organization. Before making decision   librarian should 
premise the nature of situation or problem and should identify the alternatives.The 
library manager is also called the decision maker. Library managers should have also 
skills to take democratic decisions related to library operations with the help of 
subordinates, so that the organization and staff have no difficulty in following the 
decision. (Jumino, 2018).11 
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5. Financial Skills 

The librarian is also known as the strategic financial manager in the library. Most 
librarians have no set vision for strategic management. The librarian must possess 
strategic financial management skills and courage to deal with financial uncertainty in 
the library. The librarian must have the financial skills to prepare a financial specific 
plan by identifying the available and potential resources of the library. Financial 
management plays a key role in financial planning, financial control, and decision 
making. (Holly, 2014).8 

6. Marketing skills 

Marketing skills have an effective role in assessing user demand through research and 
surveys. All libraries are providing valuable services to the users under the "no-profit-no 
less" concept with the help of print and non-print media. Librarian must have marketing 
skills proficiency to communicate with users and identify the need for their information 
services.The librarian needs to be able to continuously evaluate effectiveness marketing 
of reference and information services. (Vuotto, 2004).19 
7. Collaboration skills 
Collaborative skills are commonly used to collect a wide range of information from the 
organization and provide diverse information to the organization. . Library professionals 
have the effective role of collaborative skills between users, colleagues and institutional 
personnel to provide accurate information to the user in the shortest possible time. 
(Lumen, n.d.).12 

 

8. Communication skills 
Communication skills play an important role in promoting and disseminating library 
services. Library workers exchange information with users through telephone, e-mail, 
video conference, social media etc. Communication skills also facilitate the exchange of 
information, ideas, concepts, and feelings. Written and oral communication is constantly 
used in libraries and library services. Library success also depends on appropriate 
communication skills between the librarian and library personnel. (Moita, 2015).14 
9. Writing skills 
Writing skill is a backbone of all communication. Writing is one of the most important 
tasks for a library and information professional. Writing reports is an essential part of 
job communication. The librarian is always required to write e-mails, memos, office 
orders, meeting minutes, and various types of reports.Librarian has written skills 
required to correspond with book suppliers and prepare annual reports. (Wilkes, Godwin 
& Gurney, 2013).23 
10. Leadershipand Problem-solving skills.  
The librarian has a role as an excellent manager in the library. The public fact is that 
leadership means to lead a group of diverse individuals to achieve common goals and 
objectives. Librarians must possess a multidisciplinary personality, professional 
competence, vision, ethical standards, responsibility, innovation, initiative and strong 
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leadership qualities. Coordination in libraries, cultural integration, knowledge 
management, competitive intelligence, leadership development, information marketing 
etc. depends on the leadership capacity of the librarians.(Aslam, 2018).1 
11. Team work skills 
Teamwork skills are qualities and abilities that allow you to work well with others 
during conversations, projects, meetings and collaborations. The competency to 
communicate with colleagues and library users, willingness work with others, decisions 
efficiency, take responsibility for creativity ability depends on the teamwork skills of 
the librarian. (Martin, 2009).13 
12. Presentation Skills 
Librarians need presentation skills to provide effective and engaging presentations to 
users in the library. Generally, librarians lack the skills and confidence to deliver 
effective presentations. Presentations and reports are ways of communicating ideas and 
information to a group. A good presentation consists of at least four elements: material, 
structure, packaging, and human elements. Presentation skills are in dire need of library 
professionals for marketing of library services, training of users and utilization of e-
resources. (Blair, 1991).5 
13. Interpersonal Skills 
Interpersonal skills are also called human skills which include the manager's own ability 
to interact with people, deal with various situations, both external and internal, 
motivating employees. A good manager should know how to deal with different people 
because people in the organization come from different backgrounds, different thinking, 
different perspectives etc.(Worth and Anne, 1991).22 

14. Accountability skills 
A commitment to fulfill the set tasks and objectives of an organization in a judicious, 
ethical, efficient, and cost-effective manner is called accountability. Accountability 
skills are important for information managers in achieving goals and objectives within 
deadlines and in acknowledging failures and mistakes as well as successes and 
identifying and evaluating the resources needed to complete complex tasks with 
competing priorities. (Nebraska-Lincoln, 2017).15 
15. Adaptabilityskills 
Adjusting the planned work by gathering relevant information to meet demands and 
competing priorities and implementing a critical approach can be called adaptability. 
Adaptability Skills plays an effective role in adjusting tasks based on the needs and 
management of users in the library and also working effectively in uncertain or stressful 
situations. (Baillargeon and Carlstrom, 2013).2 
Data analysis and interpretation 
The information gathered in relation to the designation of library personnel, number of 
posts and managerial skills is analyzed and presented under the following heads. 
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Table No. 1 -Designation of Personnel Staff in ICAR Institutions 
 

Subject wise 
ICAR 

Institute 

Designation of Library Personnel Tota
l 

Staf
f 

Percentag
e 

CTO ACT
O 

STO STA ST SSS 

Agricultural 
Engineering 

1 1 3 2 0 1 8 5.33 
 

Agricultural 
Education 

0 1 2 2 0 3 8 5.33 
 

Animal 
science 

9 8 8 3 0 3 31 20.67 

Crop science 7 11 15 13 1 1 48 32.00 
Fisheries 2 5 4 2 0 0 13 8.67 

Horticulture 5 9 4 6 0 0 24 16.00 
Natural 

Resource 
Management 

1 9 3 3 1 1 18 
12.00 

TotalStaff 25 44 39 31 2 9 150 100 
Percentage 16.6

7 29.33 20.0
0 

20.6
7 1.33 6.00 0 100.00 

 
Table No: 1 Designation of PersonnelStaff in ICAR Institutions  
 
 
Table No. 1 in 84 ICAR Institute libraries (Agricultural Engineering, Agricultural 
Education, Animal Science, Crop Science, Fisheries, Horticulture and Natural Resource 
Management) in Chief Technical Officer (CTO), Assistant Chief Technical Officer 
(ACTO), Senior Technical Officer (STO), Senior Technical Assistant (STA), Senior 
Technician and Skills Assistant Staff (SSS) designation of Professional Staff. The 
maximum numbers of 44 (29.33%) personnel are appointed in the institute’s librarieson 
the post of Assistant Chief Technical Officer and the lowest (1.33%) senior 
technician.Subject wise details of Personnelstaff in 84 ICAR institutes are shown in the 
following table.8 (5.33%) library Personnelstaff is available in the library of agricultural 
engineering institutes,8 (5.33%) library Personnelstaff is available in the library of 
agricultural education institutions,31 (20.67%) library Personnelstaff is available in the 
Institute of Animal Sciences,48 (32%) library Personnelstaff is available in the library 
of crop science institutes. 13 (8.67%) library is available in Personnelstaff fisheries 
institute library. 24(16%) library is available in the library of Personnelstaff horticulture 
institutes. 
18 (12%) Library PersonnelStaff Institute of Natural Resource Management is available 
in the library. 
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Table No-2 Management Skills of ICAR Institutes Libraries Personnel 
 

Management 
Skills Excellent Very 

good Satisfactory Poor Total 
Staff Percentage 

Accountability 4 6 3 0 13 8.67 

Adaptability 2 4 1 0 7 4.67 

Collaboration 2 3 4 4 13 8.67 

Communication 1 4 2 0 7 4.67 
Decision 
making 3 5 1 0 9 6 

Financial 4 5 1 0 10 6.67 
Information 

System 
Managerial  

0 1 7 4 12 8 

Interpersonal 4 6 1 0 11 7.33 

Leadership 6 8 0 0 14 9.33 

Managerial 3 4 2 2 11 7.33 

Marketing 5 4 1 0 10 6.67 

Presentation 3 3 1 0 7 4.67 
Strategic 
planning 3 4 1 0 8 5.33 

Team work 3 2 2 0 7 4.67 

Writing  2 3 2 4 11 7.33 

Total Staff 45 62 29 14 150 100 

Percentage 30 41.33 19.33 9.33 0 100 
 
Table No: 2 Management Skills of ICAR Institutes Libraries Personnel  
 
Table No. 2 shows that 45 (30%) management skill levelsof library professionals ‘is 
excellent, 62 (41.33%) library Personnel’s' management skill level is very good, 29 
(19.33%) library Personnel’s' management skill level is satisfactory and 14 (9.33%) 
library Personnel’shave poor management skill levels. The Institute's library staffs have 
the highest leadership skills (9.33%). Accountability skills, Collaboration skills and 
Information System Managerial skills are also significant.From the above table it is 
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concluded that, most library Personnelhave deep knowledge about all management 
skills. But some library Personnelstaff has been shown poor management skill 
knowledge level as they lack critical management skills. 
 
While conducting the survey, all library Personnel’s were asked the question whether 
special vocational training is required to meet needs of the libraryPersonnel? Almost all 
the personnel insisted on organizing special training programs related to recent library 
technology and services. 
 
Suggestions 
 
Management skills can also be enhanced by regularly reading relevant personnel 
literature and discussing professional matters with colleagues.Library staff can gain 
technical knowledge of new applications in the library sector by attending professional 
union meetings. Web resources must be learned through Internet for professional 
information. Library personnel should be encouraged to participate in training programs 
such as orientation programs and refresher courses, workshops etc. organized by various 
universities to improve the skills of personnel’s. 
 
Conclusion 
 
Information management based training programs are important for management skills 
in library staff. Library personnel’s must be encouraged and recognized with job 
profiles and management skills to work efficiently. Accountability, Information System 
Managerial, Leadership and Collaboration Skills are abundant in library personnel. 
Presentation, strategic planning and team work skills are lacking in the library staff.All 
these skills have an important role in library management. Financial skills are also 
required in a librarian for marketing and promotion of library products. We can say 
library professional is playing the role just as manager. 
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ABSTRACT 
 
 OBEJCTIVES-  To assess the source and quantity of sugar intake and check for 
presence of metabolic syndrome.  
METHODOLOGY- Carbohydrate intake of adolescents, 50 boys and 50 girls using 
purposive convenience sampling method was assessed with help of Food Frequency 
Questionnaire (FFQ). The data was taken pre and post Nutrition Education Program 
(NEP).The weight was measured using Omron HBF-375 and height with Rich bell 
Stature pre and post NEP. 
RESUTS- The BMI showed 38% of adolescents were underweight and 62% were 
normal weight pre and post NEP. Fresh fruit juice, chocolates, toffees and biscuits were 
the highest contributors of sugars in day to day life. Consumption of fresh fruit juice 
showed a mean intake value of 2.48 ± 1.88 pre NEP which was slightly reduced to 2.46 
± 1.61 post NEP. The mean intake of chocolates was 3.59 ±1.57 that increased to 3.62 
±1.36 post NEP (p value =.867 at p ≤0.05). Toffee consumption was reduced post NEP 
with mean intake value of 3.03 ±1.92 which increased to 3.09 ±1.74 post NEP (p value 
= .774 at p ≤0.05). Daily consumption of biscuits had a mean intake value of 3.39 ±1.86 
which increased to 3.42 ±1.87 post NEP (p value = .872 at p ≤0.05).The metabolic 
syndrome occurrence was not observed in 96% of subjects pre and post NEP. 
CONCLUSION- There was no correlation observed between high sugar consumption 
and occurrence of metabolic syndrome as maximum of subjects were free of metabolic 
syndrome and also were ranging in normal BMI parameters.  
 
Keywords – Biscuits, BMI, Chocolates, Fruit Juice, Sugars, Toffees. 
 
INTRODUCTION 
The world is growing rapidly. There are various changes occurring in our daily lifestyle 
due to increasing work pressure, hectic routine, and sedentary lifestyle. The fast lifestyle 
has given rise to increased consumption of easily available, processed and consumable 
foods and drinks, which includes sugar sweetened carbonated beverages, soda, fruit 
juices, candies, chocolates, biscuits etc. All these food products are cost affordable 
when compared to healthier food options at the workplace or outside the home. These 
foods provide adequate energy needed by the body at one time due to its high 
carbohydrate content which mainly comprises of sugars or honey. Due to its high sugar 
content providing satiety, the intake of proteins, cereals, vegetables and fruits is 
reduced. These sugars provide instant energy to the body, but contribute to various 
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health risks. Overconsumption of Sugar Sweetened Beverage (SSBs) was associated 
with obesity, type 2 Diabetes Mellitus and cardiovascular diseases. It also increased 
intra-abdominal obesity and ectopic lipid deposition in the liver, and also exacerbated 
cardio metabolic risk [1]. It also showed positive correlation with increased waist 
circumference in both boys and girls aged between 12-16 years and higher systolic 
pressure in boys. Increased triglyceride levels (TGL) were noted among boys who 
consumed moderate to high quantities and also had10.3-fold and girls had 5.1-fold 
increased risk of metabolic syndrome as defined by the International Diabetes 
Federation (IDF) and Cook Criteria [2]. The processing of foods to increase their shelf 
life reduces their nutrient content leading to nutrient deficiencies [3]. Also excessive 
processing makes it difficult to digest these foods. Gastro- intestinal complaints, 
malabsorption of sugar from fruit juice, especially when consumed in excessive 
amounts or even in non- excessive amounts might result in chronic diarrhoea, 
flatulence, bloating, abdominal pain and growth faltering in infants and children. Higher 
than recommended intake of free sugar, particularly sugar sweetened beverage was 
associated with an increased risk of tooth decay due to free sugar and acidity that 
resulted in dental erosion [4]. It was observed that pre menarcheal girls who consumed 
more than 1.5 servings of SSBs per day had an approximately 2.7 months earlier 
menarche when compared with pre menarcheal girls who consumed less than 2 servings 
of sugar sweetened beverages weekly [5]. Also constant association was observed 
between high sugar consumption and individual risk behaviors among adolescents 
between 11-15years which included physical fighting, bullying, cigarette use and 
alcohol use [6]. Further, Shorter sleep duration (<6 hours) were associated with higher 
intake of soft drinks and confectionaries (≥5 times a week) than that with fruits and 
vegetables consumption which showed longer sleep durations (9+ hours) [7]. These 
high sugar foods are highly consumed by the adolescents and adults, especially by the 
low socio-economic population which can be due to lack of nutrition knowledge and 
awareness among the people. It was observed that the adolescents of well educated 
parents consumed lesser sugars than that of the lesser educated, as they were aware 
about the pros and cons of its consumption. Although in some cases it was observed 
that, people still consumed high quantities even when they were aware about the 
drawbacks. This study focuses on assessing the sugar intake among adolescents and 
presence of metabolic syndrome in them. 
 
METHODOLOGY 
The data of 100 adolescent samples between 13-16years both boys and girls was 
collected using purposive convenience sampling to determine the simple carbohydrate 
(sugar) intake from their diets. Nutrition education program was conducted and the pre 
and post data was assessed using food frequency questionnaire. The period between pre 
and post test data was of 45 days between October-November 2019. The presence of 
metabolic syndrome was also assessed. Anthropometric measurements were collected 
using weighing scale of Omron HBF-375 and height using Rich bell Stature tape.  BMI 
was calculated based on these two measurements. Food frequency questionnaire based 
data was collected from subject pre and post Nutrition Education Program (NEP). 
General questions about physical activity, menstrual cycle were mentioned. The 
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samples were educated in a group of 30 with help of Power Point presentation and 
posters. Brochures containing information about sugar intake from various food sources 
consumed daily were distributed. The analysis of the coded data was done using IBM 
SPSS VERSION 24.0 and frequencies, percentage and paired T- test results were 
computed to analyze the correlation of the data. 
 
RESULTS 
The results showed that maximum subjects were aged 13 years (98%). The remaining 
2% of subjects aged 14 years and 16years respectively. The subjects included 50% of 
girls and 50% of boys. The weight and height of subjects was measure pre and post 
NEP. The data showed that maximum subjects (16%) weighed 35Kgs and the least were 
observed to be in a range of 45-54kgs pre NEP. The average weight of subjects was 
found to be between 30-38kgs with 13% weighing 30kgs and 11% weighing 38kgs pre 
NEP. The results were almost similar post NEP, only that subjects weighing 30kg were 
reduced from 13% to 10% and 2% reduction was observed in subjects weighing 42Kgs. 
When the height of subjects was measured it showed that 11-12% of subjects were in 
the range of 138-140cm height, however, the least height was observed in the range of 
123-129 cm and 156-165cm pre test which was more or less the same post NEP. The 
BMI of subjects majorly ranged in the normal BMI of 18-21kg/m2. 32 % of subjects had 
BMI ranging in 15-18kg/m2. Only 15% of subjects had a BMI range of 21-24kg/m2 and 
the least percent of subjects (6%) were observed to be in a range of 12-15kg/m2. The 
BMI of the subjects was more or less the same in post NEP. 
 
Consumption of various simple carbohydrate sources was assessed, which showed that 
maximum sugars were consumed through fruit juices, chocolates, toffees and biscuits. 

 

 
Figure 1.1 Frequency of consumption of fresh fruit juices by adolescents 

 
Consumption of fresh fruit juice was common among adolescents with 19% of subjects 
consuming it on daily basis which was reduced to 13% post NEP. Although 
consumption was increased in 25% subjects who never consumed in pre NEP was 
declined to 13% subjects in post NEP. The mean intake value was 2.48 ± 1.88 pre NEP 
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which was minimally reduced to 2.46 ± 1.61 post NEP. The p value for the same was 
.921 which suggested no significant reduction in consumption of fruit juices at p ≤ 0.05. 

 
Figure 1.2 Frequency of consumption of chocolates by adolescents 

Chocolates were regularly consumed by majority of subjects with 40% of subjects 
consuming on daily basis was reduced to 37% post NEP. 8% of subjects never 
consumed chocolates, which was reduced to 2% post NEP. The mean intake value of 
chocolate was 3.59 ±1.57 which was higher and also increased to 3.62 ±1.36 post NEP. 
The p value for the same was .867 at p ≤0.05 which denoted no significant reduction in 
the consumption. 

 

 
Figure 1.3 frequency of consumption of toffees by adolescents 

Toffees were commonly consumed by adolescents. 31% of subjects consumed it 
regularly or daily, which was reduced to 28% post NEP, although percent of subjects 
who never consumed toffees was 21% which was reduced to 14% post NEP. The mean 
intake value was observed to be of 3.03 ±1.92 which was high. It was increased to 3.09 
±1.74 post NEP. The p value of .774 at p ≤0.05 did not show any significant reduction 
in the toffee intake. 
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Figure 1.4  Frequency of consumption of cream biscuit by adolescents 

Consumption of cream biscuit was commonly observed in adolescent subjects when 
22% never consumed, which was then increased to24 % post NEP.  Although daily 
consumption of cream biscuits was reduced post NEP from 30% subjects to 23%. The 
mean intake value was observed to be 2.92 ±1.93 which was reduced to 2.58 ±1.95 post 
NEP. The p value of .128 at p≤ 0.05 showed no significant reduction in the intake. 

 
Figure 1.5 Frequency of consumption of normal biscuit by adolescents 

Normal biscuits without cream were consumed by majority of subjects with only 16% of 
subjects who never consumed it. Daily consumption of biscuits was high among the 
subjects with 46% subjects were found to consume every day which was increased to 
49% post NEP. The mean intake value of biscuits was 3.39 ±1.86 which was slightly 
increased to 3.42 ±1.87. However, a p value of .872 at p ≤0.05 showed no significant 
reduction in consumption of normal biscuits. 
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Figure 1.6 - Prevalence of metabolic syndrome among adolescents 

Metabolic syndrome occurrence was observed among adolescents which suggested that 
1% of subject were with obesity, 3% reported to have been diagnosed with diabetes and 
rest 96% were free of any metabolic condition which remained the same also after NEP.  
(The prevalence of this was noted from the available data of subjects in the school). 

DISCUSSION 

The above described parameters indicate that the consumption of fruit juice, chocolates, 
toffees and biscuits was high contributing to high sugar intake. The high sugar intake 
was associated with increased risk of metabolic syndrome which was concluded from 
various studies. Although, there was no association observed between high sugar intake 
and metabolic syndrome from few studies. When fruit juice consumers and non-juice 
consumers were compared it showed carbohydrate, fiber, vitamins C and B6, folate, 
potassium, copper, magnesium, and iron intakes of juice consumers were higher, and 
intakes of fat and saturated fatty acids were lowered. When compared with non-juice 
consumers, adolescents consuming 100% juice did not show mean increased weight 
measures [8]. The BMI-Z score increased by 4% in children aged 1-6 years who 
consumed 1 increment serving of fruit juices, but it was not associated with increased 
BMI- Z score in 7-18 year children [9]. Also sugar intake from milk and fruits was 
inversely associated with overweight or obesity in Korean adolescent girls. Sugar-
Sweetened Beverage (SSB) consumption was not associated with obesity in girls, while 
boys had lower odds ratios for obesity [10]. When food consumption, physical activity, 
socio-economic status and BMI, waist circumference and waist-to-height ratio were 
assessed and analyzed of 15-18 years adolescents, results showed that girls had higher 
intake of sweets which was negative predictor of overweight/obesity and abdominal 
obesity[11]. Thus it can be observed that more in depth and evidence based research 
concerning the above topic is needed to justify the association between sugar 
consumption and metabolic syndrome.  
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CONCLUSION 
The consumption of sugars was observed to be high among adolescents. Chocolates, 
toffees, fruit juice and biscuits were the highest contributors of sugars in day to day life. 
The consumption of these products was not significantly reduced post NEP. However, 
the occurrence of metabolic syndrome was not observed with such high intakes of 
sugars. Also, from the BMI it was observed that majority of subjects (62%) were normal 
weight (BMI ≥ 25kg/m2) and rest 38% were underweight (BMI≤ 18.5kg/m2) which 
remained the same post NEP. In conclusion, there was no significant change observed in 
sugar consumption pre and post NEP, but however some reduction was observed. There 
was no correlation observed between high sugar consumption and occurrence of 
metabolic syndrome as maximum of subjects were free of metabolic syndrome and also 
were ranging in normal BMI parameters. Although lack of knowledge regarding the 
nutrition, can be seen among adolescents which suggests the need to conduct more 
nutrition education programs for awareness among young generation. Thus more in 
depth and evidence based research concerning the above topic is needed to justify the 
association between sugar consumption and metabolic syndrome. 
 
LIMITATIONS 
 The study included only adolescents between selected age group 
 The period between pre and post test was less due to time constraints and was 

during the festive season so the effect of NEP was not observed to be that 
significant. 

 Larger group of population can be studied. 
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Abstract:  
 
Food, Cloth and Shelter is the basic need of human being, The Govt, of India and Assam 
implements different rural development programmes for fulfills the basic needs of the 
poor people. Indira Awas Yojana or Pradhan Mantry Awas Yojana also one important 
Scheme for proving dwelling unit for poor people. The objectives of the paper is to 
study effect on economic condition of the poor people of Assam after getting and before 
getting benefit from the schemes and also study the problem face by the beneficiaries at 
the implementation of the Scheme in study area. 
Key word: Rural Development, IAY / PMAY-G, Socio-eco, condition. 
 
Introduction: : Indira Awas Yojana was introduced by the Central Govt. as an 
Independent Scheme wef 1st January 1996. The aim of the programme is primarily to 
help construction of dwelling units by member of SC, ST, Free Bonded Labour and 
rural poor living below poverty line by providing them grant-in-aid. Under the scheme 
the selected beneficiaries are entitled to financial aid. The aid provided was Rs. 75,000/- 
initially till 2015-16. But after that the fund allocation has been raised from time to time 
and now (2018) the amount of grant is limited to Rs. 1.30 Lakh.        

Like other rural development programme the district administration of Jorhat            
implemented IAY programme to provide dwelling units to the rural poor living below 
poverty line. For the purpose of the study we have selected two development blocks 
namely North West Development Block and Jorhat Development Block. Out of a 
sample of 288 respondent 84 no. of beneficiaries are found to be associated with Indira 
Awas Yojana or PMAY-G. The blockwise beneficiaries under the scheme of IAY or 
PMAY-G are shown in the table 3.38. Out of the total beneficiaries (84) 28.6% from 
North West Development Block and 71.4% from Jorhat Development Block. Maximum 
no. of beneficiaries are selected from Jorhat Development Block because of large no. of 
population and no. of beneficiaries in this block.   

Table: 3.38 
Nos. of Beneficiaries in Both the Block 

 Blocks Frequency Percent Cumulative Percent 
 North West Development Block 24 28.6 28.6 
Jorhat Development Block 60 71.4 100.0 
Total 84 100.0  

Source: Field Survey 
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The Indira Awas Yojana or Prime Minister Awas Yojana – G is targeted to the 
people living below poverty line in rural area. From the study it is found that out of the 
total beneficiary of IAY scheme in selected blocks are 40.5% from the category of SC, 
21.4% from ST, 20.2% from OBC/MOBC and 17.9% from other category means 
general which is shown in the table 3.39.  

Table : 3.39 
 Categories of the beneficiaries of IAY scheme 

 Category Frequency Percent Cumulative Percent 
 SC 34 40.5 40.5 

ST 18 21.4 61.9 
OBC/MOBC 17 20.2 82.1 
Other 15 17.9 100.0 
Total 84 100.0  

     Source: Field Survey 
The table: 3.40 shows the education level of the respondents. IAY or PMAYG 

covered the beneficiaries irrespective of educational qualification. Though educational 
qualification is not important yet it is necessary to know about the different rural 
development programme implemented by the Govt. for the benefit of them. The 
educational qualification of the majority of beneficiaries in below 10th Standard because 
of poor economic condition. Only 15.5% of the beneficiaries are HSLC qualified and 
non are graduate. 

Table; 3.45 
 Education level of the sample respondent 

 
 Educational 

Qualification Frequency Percent Cumulative Percent 
 Below 10th Standard 71 84.5 84.5 

HSLC 13 15.5 100.0 
Graduate And Above Nil Nil Nil 
Total 84 100.0  
Source: Field Survey 

 
The study reveals that out of the total beneficiaries 78.6% were home maker 

and 21.4% beneficiaries based on agriculture as shown in the table : 3.46. 
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Table : 3.46 
Occupation of the Respondent 

 
 Occupation Frequency Percent Cumulative Percent 
 Home Maker 66 78.6 78.6 

Cultivation 18 21.4 100.0 
Total 84 100.0  

Source: Field Survey 
 
Though the IAY scheme has been implementing in the district for a long period 

of time, still 21.4% of the beneficiaries did not know in detail about the provision and 
facilities of the programme. The study reveals that 78.6% beneficiary know in detail 
about the Scheme while 21.4% beneficiary did not know in detail. Table 3.47 shows the 
number and percentage of beneficiaries who knew about the scheme and who did not 
know. It has been observed that major portion of the beneficiaries are aware about the 
scheme i.e. small segment (21.4%) are yet to know in detail.  

 
Table : 3.47 

Awareness level of IAY Beneficiaries 
 

 Response Frequency Percent Cumulative Percent 
 Yes 66 78.6 78.6 

No 18 21.4 100.0 
Total 84 100.0  

Source: Field Survey 
 
Proper selection of beneficiary is the main factor responsible for 

implementation of rural development programme. The local panchayat can help 
beneficiaries for getting benefit from the RDP. The table 3.48 related with the selection 
of beneficiaries or who has helped them in receiving the benefit of the programme. It 
shows that 77.4% beneficiaries are helped by panchayat and only 22.6% beneficiaries 
are helped by the political leader from the locality. It is a good sign for proper 
implementation for RDP. It would have been better if applications can call from the 
interested beneficiaries and making selection through proper screening. This system will 
bring transparency to the selection process. 
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Table : 3.48 
Who has helped the beneficiaries in getting scheme benefit 

 
 Person Frequency Percent Cumulative Percent 
 Panchayat Official 65 77.4 77.4 

Political Leader 19 22.6 100.0 
Total 84 100.0  

Source: Field Survey 
There are two provisions for providing assistance for dwelling units to the rural 

people Viz up-gradation and new construction. It has been observed that only 14.3% 
beneficiaries could receive the benefit under up-gradation scheme while 85.7% received 
the benefit under new construction scheme as shown in the Table 3.49. 

 
Table : 3.49 

Purpose of assistance under IAY scheme 
 

 Purpose Frequency Percent 
Cumulative 

Percent 
 New House 72 85.7 85.7 

Up gradation of Existing House 12 14.3 100.0 
Total 84 100.0  

Source: Field Survey 
 
Majority of the beneficiaries under the scheme are school dropout. They do not 

know in detail about the scheme or actual sanctioned amount for their dwelling unit. 
From the study it is seen that 28.6% beneficiary do not know about the actual 
sanctioned amount while 71.4% are aware about the sanctioned amount for construction 
or up-gradation of their dwelling unit as reflected in Table : 3.50. 

 
Table : 3.50 

Awareness level about actual amount sanctioned 
 

 Response Frequency Percent Cumulative Percent 
 Yes 60 71.4 71.4 

No 24 28.6 100.0 
Total 84 100.0  

Source: Field Survey 
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Table 3.51 shows the beneficiaries whether they received actual sanctioned 
amount or not. It is seen that 71.4% beneficiary have received actual sanctioned amount 
and 28.6% beneficiary did not know the actual sanctioned amount and how much 
amount they have received against their sanctioned amount. 

 
 Table : 3.51 

Awareness level about amount received against sanctioned 
 

 Response Frequency Percent Cumulative Percent 
 Yes 60 71.4 71.4 

Can’t Say 24 28.6 100.0 
Total 84 100.0  

Source: Field Survey 
 
As per guideline of IAY scheme, dwelling units should be constructed by 

beneficiary himself or herself, there is no provision of engaging contractor or other 
partly for construction of dwelling units. But table : 3.52 reflects that only 11.9% of the 
beneficiaries constructed their dwelling unit themselves and the rest 33.3% of the 
beneficiaries get the work done by contractors and 54.8% by others. It is seen that 
involvement of third party has came and as a result the cost of construction has gone up. 

 
Table: 3.52 

Parties involved in Construction of IAY houses 
 

 Constructed by Frequency Percent Cumulative Percent 
 Self 10 11.9 11.9 

Contactor 28 33.3 45.2 
Other 46 54.8 100.0 
Total 84 100.0  

Source: Field Survey 
 
There is a provision in the guideline of the IAY Scheme that the payment for 

construction of dwelling units should be made in installment on the basis of their work 
progress. The Table 3.53 shows that 82.1% beneficiaries received the amount on 
installment basis while 17.9% beneficiaries received the amount at a time. 
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Table : 3.53  
Nature of Receiving benefit 

 
 Basis Frequency Percent Cumulative Percent 
 At a time 15 17.9 17.9 

Installment 69 82.1 100.0 
Total 84 100.0  

Source: Field Survey 
 
Regarding the coverage of target group under IAY scheme, the table 3.54 

shows that out of the total beneficiaries 81% were of the opinion that the scheme 
covered the actual target group but 19% of beneficiaries said that IAY scheme could not 
cover the needy group. 

 
Table: 3.54  

Coverage of the actual target group 
 

 Response Frequency Percent Cumulative Percent 
 Yes 68 81.0 81.0 

No 16 19.0 100.0 
Total 84 100.0  

Source: Field Survey 
 
As per the guideline of the scheme the implementing authority should visit the 

worksite regularly. But at time of study it is seen that only 17.9% of beneficiaries said 
about the visit made by implementing authority on the other hand 82.1% said that 
agency officials did not visit the worksite regularly which is reflected in the table 3.55. 

Table: 3.55  
Supervision by implementing authority 

 
 Response Frequency Percent Cumulative Percent 

 Yes 15 17.9 17.9 

No 69 82.1 100.0 
Total 84 100.0  

Source: Field Survey 
 
The amount of money allotted for construction of the dwelling units under IAY 

is very nominal. It was Rs. 48500 per house up to the year 2013-14, it has increased to 
Rs. 75000 in the year 2015-16 and became Rs. 130000 in the year 2016-17 when the 
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scheme was renamed as Prime Minister Awass Yojana Gramin. It is seen that 84.5% 
beneficiary said that the amount is not sufficient for construction of a dwelling house.  

 
Table : 3.56 

Comment on quantum of money allotted under IAY 
 

 Response Frequency Percent Cumulative Percent 

 Yes 13 15.5 15.5 

No 71 84.5 100.0 
Total 84 100.0  

Source: Field Survey 
The respondents were asked about their change in income level after they got 

house under the IAY scheme. The data has been shown in Table 3.57 and Table 3.58. 
 
 
 

Table : 3.57 
Monthly income of Beneficiary before getting benefit under IAY 

 Monthly Income Frequency Percent Cumulative Percent 
 Less than 3000 31 36.9 36.9 

3000-5000 36 42.9 79.8 
5000-7000 17 20.2 100.0 
    
Total 84 100.0  

 
Table : 3.58 

Monthly income of Beneficiary after getting benefit under IAY 
 Monthly Income Frequency Percent Cumulative Percent 
 5000-7000 11 13.1 13.1 

7000-9000 45 53.6 66.7 
9000-above 28 33.3 100.0 
Total 84 100.0  

 
Source: Field Survey 

 
On comparison of the individual monthly income of the beneficiaries before 

getting benefit and after getting benefit from IAY or PMAY-G it is seen that the income 
level of beneficiaries has increased. Before getting benefit majority of the beneficiaries’ 
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income were in between Rs. 3000 to Rs. 5000. About 80% of the beneficiaries income 
was less than Rs. 5000 before they availed this benefit. But after getting benefit income 
of majority respondent comes to the level of Rs. 7000 to Rs.9000 and 33.3% 
beneficiaries’ income reaches above Rs. 9000 after getting benefit. It has been observed 
that 86.9% of the beneficiaries’ level of income crossed the limit of Rs. 7000 per month. 
But they are yet to cross the poverty line. 

Table : 3.59 and 3.60 shows the quality of life of the respondent before and 
after getting benefit under IAY scheme. With the help of National Family and Health 
Survey scoring table related with measuring of quality of life index of the beneficiaries’ 
in using durable goods after getting benefit and before getting benefit from this scheme. 
It is found that before getting benefit, majority of the beneficiaries i.e. 81% were living 
a low quality of life but after getting benefit from this scheme, the quality of life 
improved. It has increased to 56% which was only 19% before getting benefit. None of 
the beneficiaries was in high quality level in earlier but after getting benefit under the 
programme it increased to 1.2%. 

 
Table : 3.59 

Quality of Life of Respondent before getting benefit 
 QOL Frequency Percent Cumulative Percent 
 Low 68 81.0 81.0 

Medium 16 19.0 100.0 
Total 84 100.0  

 
                                                                      Table:3.60 

Quality of Life of Respondent after getting benefit 

 QOL Frequency Percent Cumulative Percent 
 Low 36 42.9 42.9 

Medium 47 56.0 98.8 
High 1 1.2 100.0 
Total 84 100.0  

 
 
Source: Field Survey 

 
Regarding problem faced by the beneficiaries during the time of receiving 

benefit from the Scheme, 82.1% beneficiaries were of the opinion that they have faced 
problems only 17.9% gave a negative reply which is reflected in the table 3.61.  
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Table : 3.61 
Problem faced by beneficiary 

 
  Responses Frequency Percent Cumulative Percent 
 YES 69 82.1 82.1 

NO 15 17.9 100.0 
Total 84 100.0  

Source: Field Survey 
 
The table 3.62 shows the types of problems faced by the beneficiaries.  It is 

seen that, majority of the respondent said about more than one problem faced by them. 
The table highlighted that 19.79% beneficiaries said that the amount which is provided 
under the scheme is not sufficient, 22.92% beneficiary said that, there is high political 
interference at the time of selection of beneficiary. 19.79% beneficiaries are of the 
opinion that no supervision has been made by implementing authority after providing 
benefit to the rural poor. 25% beneficiaries said about their doubt of corruption at 
implementing stage only 12.5% beneficiaries denied to say about their problem. It 
happens because of unsuccessful implementation of Rural development Programme.    

 
Table : 3.62 

Types of Problem faced by beneficiaries 
 

 Problems Frequency Percent Cumulative Percent 

 Insufficient fund 19 19.79 19.79 
High Political interference 22 22.92 42.71 
No Proper Supervision 19 19.79 62.50 
Corruptions at Panchayat 24 25.00 87.50 
Denied to say any problem 12 12.50 100.0 
Total 96 100.0  

Source: Field Survey 
 
 

Findings of the study: 
As per guideline of the Scheme, the target groups are SC, ST and others who 

are living in the level of below poverty line. 
1.  The study revealed that implementing authority tried to cover all the target 

groups. Here out of the total sample beneficiaries of the scheme 40.5% from 
SC, 21.4% from ST, 20.2% from OBC/MOBC and 17.9% from other 
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categories. Selection is rightly done and it is a good step towards proper 
implementation of rural development programme. 

2. Another provision in the Scheme is to give priority to female beneficiary. From 
the occupation pattern of the beneficiaries it is seen that 78.6% of the 
beneficiaries are female that means home maker s out of the total beneficiaries 
of the schemes. 

3. The IAY schemes has been implemented in this district for a long period of 
time, but  still 21.4% beneficiaries did not know in detail about the scheme. It 
may be due to lack of awareness programme and such type of initiatives on the 
part of implementing authority. 

4.  The Panchayat officials, being an agent of the Govt. in implementing 
development scheme have the responsibilities to help rural people for getting 
benefit from the rural development programme. It was seen during the study 
that majority of the beneficiaries, i.e.77.5% received the benefit with the help 
of Panchayat. A good relationship between Panchayat and rural people is very 
much essential for successful implementation of the scheme. 

5. Majority of the beneficiaries, i.e.85.7% received the benefit under IAY scheme 
for construction of the new dwelling house whereas only 14.3% for up 
gradations of existing house. 

6. Another finding is that a good number of beneficiaries i.e. 28.6% did not know 
the actual sanctioned amount for the construction of their dwelling unit which 
may be due to illiteracy among rural poor. 

7. According to the provision of the IAY Scheme, the dwelling unit should be 
constructed by the beneficiaries themselves, there was no provision of 
engaging contractor for construction of dwelling unit but in the study area it 
was seen that only 11.9% beneficiaries constructed their dwelling unit by 
themselves, 33.3% by engaging contractor and 54.8% with the help of other 
person like representative of panchayat such violation may defeat the purpose 
of the scheme and may become an obstacle in proper implementation of the 
programme. 

8. Majority of the beneficiaries received their sanctioned amount on installment 
basis. As per another provisions of the scheme the sanctioned amount should 
be released on the basis of progress of construction. 

9. One of the provisions in the Scheme was that some other facilities like efficient 
chulhus, drinking water facilities, sanitation and sanitary latrine etc. should be 
provided along with the dwelling unit but the study revealed that none of the 
beneficiaries received any other facilities along with the benefit of IAY. It 
should not be happened and it may become an obstacle in proper 
implementation of the programme. 

10. Majority of the beneficiaries forwarded their comment that no outsider from 
the target group can receive any benefit of the scheme. But the study revealed 
that besides depriving the poor people of the study area a good number of 
people not belonging to target group had received the benefit of IAY scheme. It 
may have happened due to selfishness, corrupt practice of implementing 
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authority. It may create dissatisfaction in the mind of deserving rural poor and 
hinder the progress of implementation process of the programme. 

11. As per guideline the implementing authority is entrusted with the responsibility 
to make regular visit to the worksite for ensuring proper implementation of 
rural development programme. But the study reveals that majority of the 
beneficiaries, i.e. 82.1% said that implementing authority never come to visit 
the worksite at regular or irregular intervals. So it may be considered as one of 
the causes of failure in implementation of the programme. 

12. Another important findings of the study is that main purpose of introducing 
rural development programme was to bring positive change in economic and 
socio economic condition of the beneficiaries. The study revealed that income 
level of the beneficiaries has been changed after getting benefits from the rural 
development programmes. It was observed that majority of the beneficiaries, 
i.e. 42.9% was under income level of Rs. 3000 to Rs.5000 before getting befit 
but after the getting benefits majority of the beneficiaries, 53.6% increased 
their income level up to Rs. 7000 to Rs. 9000. 

13. Majority of the beneficiaries, i.e. 22.92% were of the opinion that there was a 
political interference in selection of the beneficiaries. It may be one of the 
causes for showing dissatisfaction by the respondents on selection of 
beneficiaries under rural development programme and also protesting the 
inclusion of outsider of target group as beneficiary depriving rural poor among 
the target group. It should be discouraged at any cost otherwise it may cause 
serious problem in effective implementation of such programme. 

Conclusion: From the study it is revealed that the effective and result orientation of 
these rural development programmes which are implemented by the govt. from time to 
time for the benefit of the rural people depend upon the will and mutual co-operations of 
all parties concerned such as public, government and the administrations at different 
level. Collective effort of all these parties will go long way in the successful 
implementations of the various schemes and programmes for rural development.  
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