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Editorial…… 

It is heartening to note that our journal is able to sustain the enthusiasm 
and covering various facets of knowledge.  It is our hope that IJMER would 
continue to live up to its fullest expectations savoring the thoughts of the 
intellectuals associated with its functioning .Our progress is steady and we are in 
a position now to receive evaluate and publish as many articles as we can. The 
response from the academicians and scholars is excellent and we are proud to 
acknowledge this stimulating aspect. 

The writers with their rich research experience in the academic fields are 
contributing excellently and making IJMER march to progress as envisaged. The 
interdisciplinary topics bring in a spirit of immense participation enabling us to 
understand the relations in the growing competitive world. Our endeavour will be 
to keep IJMER as a perfect tool in making all its participants to work to unity 
with their thoughts and action.  

The Editor thanks one and all for their input towards the growth of the 
Knowledge Based Society. All of us together are making continues efforts to 
make our predictions true in making IJMER, a Journal of Repute  

 
Dr.K.Victor Babu 

Editor-in-Chief  
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Lkwjtiqj ds lUnHkZ esa fo’ks”k fiNM+h tutkfr i.Mks dh lkekftd lajpuk dk v/;;u 
 
  

MkW-defyuh JhokLro 
‘kks/k funsZf’kdk 
izk/;kid] Hkwxksy foHkkx 
‘kkldh; egkfo|ky;] cjsyk 
Tkcyiqj] e/; izns’k 

dq- Fkkus’ojh frokjh 
ih- ,p-Mh-‘kks/kkFkhZ 

Hkwxksy foHkkx 
‘kkldh; egkfo|ky;] cjsyk 

Tkcyiqj] e/; izns’k  
 
 
Lkjka’k & i.Mks tutkfr] NRrhlx<+ ds lwjtiqj ftys esa ,d fo’ks”k fiNM+h tutkfr gSA i.Mks tutkfr 
leqnk; dh viuh vyx lkekftd ljpuk gS ,oa vius fo’okl] ijeijk ,oa ekU;rk;sa gSaA ;s yksx izdf̀r dh 
iwtk ds lkFk&lkFk nsoh nsorkvksa dh iwtk djrs gSaS rFkk dqN gn rd vU/kfok’oklh Hkh gkssrs gSaA cnyrh 
ifjfLFkfr;ksa esa bl tutkfr }kjk viuh laLd̀fr dks cuk;s j[kuk dfBu gksrk tk jgk gS ftlds laj{k.k ds 
fy, ljdkj }kjk fo’ks”k O;oLFkk djds muesa f’k{kk dk izlkj fd;k tkuk pkfg,A 
 
‘kks/k dqath & i.Mks tutkfr] lkekftd lajpuk] ;kstuk fdz;kUo;A  
  
izLrkouk & lqjtiwj] NRrhlx< jkT; dk ,d ftyk gSA lwjtiqj esa 45-58 vuqlwfpr tutkfr fuokl djrh 
gSA lu 2012 esa NRrhlx< jkT; ljdkj }kjk lkr fo’ks”k fiNM+h vuqlwfpr tutkfr ds :i cSxk] dekj] 
Hkqft;k] cfjgksj] vuq>kekfM;k] igkM+h dksjok ,oa i.Mks dks fuf’pr fd;k x;kA i.Mks leqnk; ds yksx fo’ks”k 
:i  ls lwjtiwj] cyjkeiqj rFkk ljxqtk esa fuokl djrh gSA i.Mks tutkfr dh viuh vyx ,oa fo’ks”k 
lkekftd lajpuk gSA ‘kks/kkFkhZ }kjk bl i.Mks tutkfr dh lkekftd lajpuk dks tkuus ds fy,  losZ{k.k ‘kks/k 
fof/k O;fDrxr lEidZ] iqLrdky; v/;;u dk iz;ksx fd;k gS rFkk lwjtiqj esa fo’ks”k fiNM+h tutkfr i.Mks ds 
ckjs esa tkudkjh izkIr dh gSA i.Mks tktkfr ds vius vyx fo’okl ,oa ekU;rk;sa gSaA 
 
iUMks tutkfr dk mn~xe & i.Mks tutkfr leqnk; ds O;fDr Loa; dks ik.Mo jktkvksa dk oa’kt dgrs gaSA ;s 
yksx vkfFkZd ǹf"V ls taxyks ij vkfJr jgrs gS rFkk budh viuh vyx miHkk"kk gS ftls i.Mks Hkk"kk ds uke 
ls tkuk tkrk gSAbl tutkfr dk fo’okl gS fd ik.Mo jktk taxykas eas jgrs Fks] ogk¡ os dUn&ewy] [kkdj 
viuk thou O;rhr djrs Fks ,oa ck¡l dk crZu cukrs Fks] mlh ls cus vL=&'kL=ksa dks mi;ksx djrs Fks rks 
i.Mks tutkfr Hkh ik.Mo jktkvksa dk vuqlj.k djrh gS ,oa thodksiktZu ds fy, taxyh lk/kukas ij fuHkZj 
jgrh gSA budh yksd dFkkvksa o yksdxhrksa esa ik.Mo jktkvksa dk ckj&ckj ftØ Hkh feyrk gS ftlls fl) 
gksrk gS fd bl tutkfr iw.kZ :i ls ik.Mo jktkvksa dk oa’kt gSA  
 
i.Mks tutkfr ds Hkkx & i.Mks tutkfr eq[;r% nks Hkkxkas esa foHkDr gS& ljxqft;k i.Mks rFkk mRrjkgk 
i.MksA ljxqft;k i.Mks tutkfr izpfyr nsoh&nsorkvksa ds izfr iwtk&ikB] vkLFkk] fo’okl ,oa jtLoyk o 
izlwrk L=h ls lEcaf/kr NqvkNwr ,oa  fu;e ikyu vk/kkj ij vius dks mRrjkgk i.Mks ls mPp dksVh dk 
le>rs gSA ljxqftgk i.Mks tutkfr ds yksx taxy rFkk xk¡o esa >ksiM+h cukrs gS rks os nks njoktk cukrs gS 
ftldk ,d njoktk vxys  Hkkx dh vksj vkSj nwljk njoktk fiNys Hkkx dh vksj [qkyrk gSA ft/kj budk 
vxyk Hkkx dk njoktk [kqyrk gS mlds ck¡;h vksj budk jlksbZ?kj vkSj jlksbZ?kj esa gh i.Mks tutkfr ds 
yksxksa ds fiRrj nso] xks= nso vkSj nsfo;k¡ gksrs gaSA i.Mks tutkfr esa HkhRrj?kj esa jtLoyk vkSj izlwfr L=h dk 
izos’k oftZr gksrk gSA v’kq)rk dh voLFkk esa fL=;k¡ Lo;a ds vkus&tkus ds fy, fiNys njokts dk gh mi;ksx 
dj ldrh gS blhfy, ljxqft;k i.Mks nks njoktk cukrs gS rFkk ftlds  dkj.k gh ljxqft;k ik.Mks dks 
nks&nqvfj;k i.Mks dh laKk fn;k tkrk gSA mRrjkgk i.Mks vf/kdrj viuh >ksiM+h esa ,d njoktk gh cukrs gS 
tks vxys Hkkx dh vksj [kqyrk gSA ljxqft;k i.Mks ds leku budk HkhRrj?kj vxz njoktk ds ck¡;h vksj cuk 
gksrk gS] ;s yksx Hkh jlksbZ?kj esa gh vius nsoh&nsork o fiRrj nso dks LFkkfir djrs gSaA mRrjkgk i.Mks esa 
efgyk;sa v’kq)rk dh voLFkk esa dksbZ Hkh fu;eksa dk ikyu ugh djrh] bUgh vkpkj&O;ogkj es fHkUurk ds 
dkj.k bUgs fuEu Js.kh dk ntkZ fn;k tkrk gS vkSj buds ?kj esa ,d gh njoktk gksus ds dkj.k budks 
,d&nqvfj;k i.Mks Hkh  dgk tkrk gSA izkphu dky esa ljxqft;k i.Mks vkSj mRrjkgk i.Mks ds e/; 
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'kknh&fookg djuk fu”ks/k Fkk] ysfdu 45&50 o"kZ iwoZ buesa le>kSrk gqvk ftlesa ;g fu.kZ; fy;k x;k fd 
nksuksa ,d gh uòa’k oxZ ds lnL; gSA vr% 'kknh&fookg gksuk pkfg,] ftlds vk/kkj ij nksuks oxksZa ds chp 
'kknh&fookg ds laca/k LFkkfir gksus  ‘kq: gq,A  
 
laLd̀fr & i.Mks tutkfr ds thoupØ esa muds vkl&ikl ds okrkj.k rFkk  vykSfdd 'kfDr;ksa dk Li"V 
izHkko fn[kkbZ nsrk gSA i.Mks tutkfr esa tSls gh irk pyrk gS fd xk¡o dh dksbZ L=h xHkZorh gS mls dbZ  
fu"ks/kksa dk ikyu djuk iM+rk gSA ml L=h dks vdsys taxy esa vkuk&tkuk fu”ks/k gksrk gS ftlls mls 
Hkwr&izsr] pqMS+y ;k eqM+[kksj vkfn dh cqjh utj u yxs vkSj dqN vfu"V u gksA i.Mks tutkfr dh ;g ekU;rk 
gS fd buds ifjokj eas tks ejrs gS mUgha dh vkRek fQj ls mlh ifjokj eas tUe ysrh gSA 
 
tUe lEca/kh fo’okl &  i.Mks tutkfr dk fo’okl gS fd cPps dk tUe muds gh iwoZtksa ds iqu% vkxeu dk 
ladsr gSA tUe ds nkSjku ik.Mks tutkfr ds yksx lqbZu ;k viuh  gh tutkfr ds fdlh fuiq.kZ vkSjr dks 
lgk;rk ds fy, cqykrs gSA ysfdu xHkZorh dh voLFkk vlk/k.k gS gks rks cSxk] xqfu;k] nsokj ;k vkSyok dks 
cqykrs gS rFkk mlh voLFkk eas i.Mks tutkfr ds yksx ;g tkuus dk iz;kl  djrs gS fd ml ifjokj dk dkSu 
ls iwoZt ogk¡ iqu% tUe ys jgs gaSA 
 
cPps dh vkRek igpku & i.Mks tutkfr }kjk cPpksa dh vkRek dh igpku ik¡p o"kZ dh vk;q ds vUnj dh 
tkrh gS ftlds fy, ifjokj dk cqtqxZ O;fDr  dqN [kkl fof/k }kjk vkRek dh igpku djrk gSA ftlds  fy, 
,d tyrk gqvk nhid rFkk eqV~Bh pkoy ysrk gS vkSj mlds ckn ifjokj ds ,d iwoZt dk uke ysdj ml 
tyrs gq, nhid dks pkoy ds pkjkas vksj ?kqekdj ogha ij j[k fn;k tkrk gS vkSj pkoy ds dqN nkuks dks 
mBkdj ea=kspkj.k ds lkFk ogha  tehu ij fxjk nsrs gS] vc fxjs gq, pkoy ds nkuksa dks nks&nks djds pqurk 
gSA ;fn lgh <ax ls nks&nks esa cjkcj foHkDr gks x;s rks bUgs rhu ckj iqu% nqgjk;k tkrk gSA i.Mks tutkfr 
ds yksx vkRek igpku dh nwljh fof/k  ^lwik&?kluk* dk Hkh iz;ksx djrs gSaA  
 
pwYgk NqvkbZ & tUe ds ,d eghuk ds  ckn jk’kh ¼pqYgk½ NqvkbZ euk;k tkrk gSA tks bl ckr dk lwpd gS 
fd cPps dh ek¡ vc 'kq) gks xbZ gS] blds igys mUgs Hkhrj ?kj o iwtk ?kj esa izos’k oftZr jgrk gSA  
vUuizklu &  i.Mks tutkfr esa mUuizklu dh vkSipkfjd ijEijk fufgr gSA  vUuizklu ds volj ij cPps 
dks igyh ckj [kkuk f[kyk;k tkrk gS ftldks eq¡g tqB~Bh djuk dgk tkrk gS tks vf/kdrj cq/kokj] 
cg̀Lifrokj ;k 'kqØokj ds fnu gksrk gSA  
fd’kksjkoLFkk ,oa ;kSoudky & fd’kksjkoLFkk ds le; i.Mks tutkfr esa fyax Hksn dh Hkkouk ltx gks tkrh gSA 
i.Mks yksx bl mez esa yM+fd;ksa ds ikyu iks"k.k  rFkk vkpkj&fopkj ,oa O;ogkj ij fo’ks"k /;ku fn;k tkrk 
gSA yM+fd;k¡ cM+ksa ls fuR; izfr ds vkpkj&fopkj ,oa O;ogkj ls lh[k ysrh gSaA i.Mksa tutkfr esas yM+fd;k¡ 
viuh lgsfy;k¡ ;k izseh pquus ds fy, iq.kZr% Lora= jgrh gS ftlds fy, muds ek¡&cki dHkh Hkh n[kyankth 
ugh djrs gSa vkSj fd’kksjkoLFkk ikj djds ;kSoudky esa izos’k djrs gSa ,oa  os izfrdwy fyax ds lkFk vius ls gh 
[kkst ysrs gSA  
fookg & i.Mks tutkfr esa fookg gsrq yM+ds dh mez 15&25 o"kZ ,oa yM+dh dh mez 12&20 o"kZ mi;qDr ekurs 
gSA i.Mks leqnk; esa fookg dj vFkZ ;kSu laca/k ds fy, lkekftd ekU;rk iznku djds mUgsa O;ofLFkr <ax ls 
lqfu;ksftr djuk gS ftlls os ifr&ifRu dh rjg jg lds vkSj larku mRiUu dj ldsA bl tutkfr esa 
'kknh&C;kg dk lEca/k dqN [kkl vius utnhdh fj’rsnkjksa]  HkkbZ&HkkbZ] cgu&cgu dh larkuksa ds chp iw.kZr% 
oftZr gS rFkk  ,d gh xks= ds chp 'kknh&C;kg Hkh oftZr ekuk tkrk gSA i.Mks tutkfr esa dU;k ewY; nsus 
dk Hkh jhfr&fjokt gS ftldks i.Mks yksx ^^lq[knke** dgrs gSA i.Mks lekt esa thou lkFkh pquus dh vusd 
fof/k;k¡ gSa tSls& mBfy;k¡] cjkS[kh] pwM+h igukdj ykuk ¼cU/kok½] <qdk&<qdh] rsy&gYnh p<+kdj C;kg djukA 
;fn dksbZ yM+dh xkao ds izseh ds lkFk Hkkx tk;s tks Hkh bUgsa dksbZ  ijs’kkuh dk lkeuk ugha djuk iM+rk gSA 
iwjs xk¡o okys feydj izseh&izsfedk dks <wa<us esa O;Lr gks tkrs gS vkSj tSls gh ;g tkudkjh gks tkrk gS rks 
yM+dh ds firk xk¡o okyksa dks ysdj dU;k ewY; rFkk iap Hkkr ds fy, ml xk¡o esa tkrk gS dU;k eqY; vkSj 
iap Hkkr nksuksa ckrs eatwj gks tkus ds ckn Hkkxs gq, yM+dh&yM+ds dks nEifr thou dh lkekftd ekU;rk fey 
tkrh gSA i.Mks lekt  voS/k ;kSu lEca/kks dk vuqeksnu ugha djrk ysfdu bl tutkfr esa voS/k ;kSu lEca/k 
fcuk gLr{ksi ds fo|eku gSA i.Mks lekt esa voS/k lEca/k 'kknh ds i'pkr~ Hkh feyrk gSA dHkh&dHkh ,sls dk;ksZa 
ds cqUnk Hkjk;k tkrk gSA  
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i.Mks tutkfr dk /kkfeZd fo’okl & i.Mks tutkfr ds yksx vkykSfdd 'kfDr;ksa dks ekurs gaSA ;s vkykSfdd 
'kfDr;ka izHkkoiw.kZ <ax ls buds thou dks fu;fer :i izHkkfor djrh gS vkSj thou ds fu/kkZj.k esa egRoiw.kZ 
Hkwfedk fuHkkrh gSA bu tutkfr dk ekuuk gS fd buds thou esa tks Hkh jksx] chekjh] nq?kZVuk,¡ vkfn gksrh gS 
muds ihNs ,sls gh vykSfdd 'kfDr;ksa dk izHkko gSA vxj fdlh dks xHkZ/kkj.k ugah gksrk gS ;k fdlh dk 
xHkZikr gks tkrk gS ]tc bUgs taxy ls Qy&Qwy] dan ewy ;k f’kdkj dk vHkko eglwl gksrk gS rks ;s yksx 
vykSfdd 'kfDr;ksa dks ftEesnkj ekurs gS rFkk ;s yksx bu 'kfDr;ksa dh iwtk&ikB djds [kq’k djus dk iz;Ru 
djrs gSA  i.Mks tutkfr }kjk ikuh dh fu;fer :i ls miyfC/k ds fy, ;s yksx dkys’oj ikB djrs gSA bl 
tutkfr ds }kjk vkpkj&fopkj] vkdkj&izdkj vkSj LoHkko esa fofHkUurk ds vk/kkj ij vkykSfdd 'kfDr;ksa dks 
nks oxksZ esa ck¡Vk x;k gS& fgrdkjh vykSfdd 'kfDr;k¡ rFkk  vfgrdkjh vykSfdd 'kfDr;k¡A fgrdkjh vykSfdd 
'kfDr;ksa dks i.Mks yksx bu 'kfDr;ksa dks nso] nsoh] ekbZ] ckck rFkk ikB uke ls iqdkjrs gSaA  vfgrdkjh 
vykSfdd 'kfDr;k¡ jksx] chekjh] nq?kZVuk ,oa eR̀;q dk dkj.k Hkh ekuh tkrh gSA i.Mks tutkfr dh fgrdkjh 
vykSfdd 'kfDr;k¡ ejk&eqvk¡ ¼iwoZtks dh vkRek½] xksrh nsoh&nsork] xk¡o fo’ks"k ds nsoh&nsork] egkekbZ] cjfg;k¡ 
nso] fngkjh ekbZ] ckaxs’oj nso] Nqjh ikV] udok ikV] jDrh ikV] elku] <ks.<h ikV vkfn gSaA i.Mks tutkfr dhs 
gkfudkjd vykSfdd 'kfDr;k¡  eqM+[kksjh] eSyh eqM+[kksjh]  ikih ekbZ] pqM+Sy vkfn gSaA  
 
izokl & i.Mks tutkfr ds yksx taxyks esa ,oa lery xzkeksa esa fuokl djrs gaSA tgk¡ os taxyh okrkoj.k ls 
ckgj jgrs gS vkSj vius thou fuokZg ds fy, etnwjh ij fuHkZj jgrs gSA ;s yksx [ksr] edku] lM+d vkfn ds 
dke djds viuh thfodk pykrs gSA ijUrq dqN i.Mks df̀"k dk;Z djds viuh thfodk vftZr djrs gSA ;gk¡ 
ijEijkxr i.Mks ds vkfFkZd thou esa taxy dk egRo ,oa fuHkZjrk lokZf/kd gS D;ksfd os taxy dks NksM+dj 
ckgj jguk lksp Hkh ugh ldrs gSA vius thou fuokZg ds fy, taxy ls mUgs lokZf/kd phts miyC/k gks tkrh 
gSA tSls Qy] Qwy] dUnewy] tM+h&cqVh] iRrs] lkx bR;kfnA i.Mks laLd̀fr izd̀fr dh xksn esa taxyks o igkM+ks 
ds chp iyrh] Qyrh&Qwyrh gSA vr% taxyh ,oa igkM+h okrkoj.k buds eu efLr"d esa cM+k gh vfeV Nki 
cuk;s gq;s gS tks buds vkfFkZd] lkekftd thou ls lEcaf/kr vkLFkk ,oa fo’okl dks izfrfcfEcr djrh gSA ;s 
yksx xk¡oks esa nl ls iPphl dh la[;k esa >ksifM+;ka cukdj jgrs gSA budh >ksiM+h fuekZ.k djus dk <ax Hkh 
dqN gVdj gksrk gSA igys ;s yksx ck¡l vkSj ydM+h dh lgk;rk ls nhoky dk <k¡pk cukrs gS] rFkk ml ij 
feV~Vh Fkksidj nhoky cukrs gS rFkk mij ls ydM+h ;k ck¡l ds iRrs ;k ?kkl ls Nk nsrs gS ,oa  ydM+h ;k 
ck¡l dh lgk;rk ls njokts o fdokM+ Hkh rS;kj dj ysrs gSA bl rjg i.Mks yksxksa dk xk¡o dkQh cM+s {ks= esa 
QSyk jgrk gSA i.Mks yksxks dk xk¡o ,d ehy ds {ks= esa foLr̀r jgrk gSA izk;% xk¡o clkrs le; ;s yksx ihus 
ds ikuh dk fo’ks"k /;ku j[krs gaSA ;;;s yksx <ksjgh [kksndj ikuh fudkyrs gS ysfdu vktdy bu yksxksa dks 
gS.MiEi dh lqfo/kk ljdkj bUgs iznku gks jgh gSA  
 
[kku&iku & i.Mks tutkfr leqnk;] [kkn~; inkFkksZ dks taxy ls bdV~Bk djrs gS tks budk i.Mks tutkfr 
dk eq[; vkfFkZd dk;Z gSA bl tutkfr ds yksx egq¡vk] rsUn]q HkksV~Vh] elku] xsfB;k¡] flvks] udok] c<+uh] 
cg/kk] lsaVk] fiBk: vkfn Qyksa dk iz;ksx  djrs gSaA i.Mks tutkfr leqnk; ds yksx taxyh phtkas ds 
lkFk&lkFk pkoy] nky] xsg¡w] Tokj] cktjk] eDdk vkfn dk Hkh [kkn~; inkFkZ ds fy, djrs gSA bl tutkfr ds 
yksx ekal] eVu] eNyh cM+s pko ls [kkrs gSA i.Mks tutkfr ds yksxksa dh ijEijk gS esgekuksa dk Lokxr ekal] 
eVu] o nk: f[kyk fiyk dj djuk pkfg,A  ioZ ,oa R;kSgkj & i.Mks tutkfr ds yksx izeq[k :i ls egqvk 
R;kSgkj] [kjckst iwtk] gjsyh R;kSgkj] uok[kkbZ R;kSgkj] djek R;kSgkj] n’kbZ Mk<+] Nsjr [kkbZ] gksyh R;kSgkj] 
T;ksfr;k Mk<+ vkfn R;kSgkjksa o iokasZ dks cM+s gh g”kZ ,oa mYykl ds lkFk eukrs gSaA 
LokLF; & i.Mks tutkfr ds yksx taxy o igkM+ks ij gh jgrs gS blfy, os viuh jksx&fcekjh dks nwj gsrq 
taxyh tM+h&cwVh;ksa o dUnewy dk gh mi;ksx fd;k djrs FksA ;s yksx Vksus&VksdVs vkfn esa fo’okl djrs gSaA 
vktdy txg&txg ij vLirky o mi LokLF; dsUnz [kqy x;s gSa ftlls budks eq¶r eas bykt dh vusd 
lqfo/kk;sa iznku dh tk jgh gSa vkSj i.Mkss tutkfr ds yksxksa dk LokLF; igys ls dkQh csgrj gqvk gSA  
 
i.Mks tutkfr ds lkekftd fodkl gsrq mik; & 
 

 i.Mks tutkfr ds nso ?kjksa dks Bhd&Bkd djkus dh O;oLFkk djuk ftlls bl tutkfr ds yksxksa 
esa J)k ,oa /keZ ijk;.krk c<+s rFkk budh laLd̀fr lajf{kr gks ldsA 
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 i.Mks tutkfr leqnk; ds  lkekftd fodkl gsrq muds xzkekssa] eqgYyksa] vkokl {ks= vkfn dks 
lajf{kr fd;k tkuk pkfg,A 

 i.Mks tutkfr ds yksxksa esa f’k{kk dk izlkj fd;k tkuk pkfg,A 
 i.Mks tutkfr ds yksxkssa }kjk dCtk dh x;h Hkwfe dks bUgha yksxksa dks nsdj vf/kdkj i= iznku 

fd;k tkuk pkfg,A 
 i.Mks tutkfr leqnk; ds yksxksa ds ijEijkxr vkfFkZd dk;ksZa ,oa jkstxkj dks c<+kok fn;k tkuk 

pkfg,A 
 iz’kklu }kjk i.Mks tutkfr ds lkekftd /kkfeZd dk;ksZa esa gLr{ksi ugha fd;k tkuk pkfg,A 
 i.Mks tutkfr leqnk; ds fuokZflr {ks=ksa esa vf/kdrj i.Mks tutkfr ds yksxksa dks gh ukSdjh ij 

j[kk tkuk pkfg,A   

lUnHkZ xzUFk lwph & 
 

 pkS/kjh] cq) nso 1965 V~kbcy MoyiesUV bu bf.M;kA 
 frokjh] jkds’k dqekj 1990 vkfnoklh lekt esa vkfFkZd thou] uknZu cqd lsUVj] ubZ fnYyhA 
 xqIrk] ,e- ,y- 1987 lkekftd lajpuk izfdz;k ,oa ifjorZu] lkfgR; Hkou] vkxjkA 
 NRrhlx< ds vuqlwfpr {ks=ksa ds iz’kklu ij jkT;iky dk izfrosnuA 
 ftykf/kdkjh] lwjtiwj dk i.Mks  tutkfr gsrq ;kstukvksa ds ckjs  esa nLrkostA   
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LIQUIDATION AS A GOING CONCERN: IVRCL LTD - A CASE STUDY 
ANALYSIS 

Dr. Binoy J. Kattadiyil and CS Nitika Manchanda 
ICSI IIP, IPA of IBBI, New Delhi 

Introduction 
 
The basic objective of Insolvency and Bankruptcy Code, 2016 is maximisation of value 
of assets, to promote entrepreneurship, availability of credit and balance the interests of 
all the stakeholders. When an organisation makes default in paying to its creditors, the 
possibilities are either (1) reorganisation where creditors accept reduction of their 
outstanding amount as full and final settlement through a resolution plan i.e. through 
Corporate Insolvency Resolution process, or (2) Liquidation of the organisation and 
distribute the proceeding between creditors, or (3) liquidation of organisation as going 
concern and distribute the proceedings between the creditors. The phase going 
concern means all such assets and the liabilities, which constitute an integral business 
that must be transferred together, and the consideration must be for the business. The 
buyer of the assets and liabilities should be able to run business without any disruption. 
The business must be a running one, and it must be transferred along with its 
employees.  
 
Liquidation of an organisation as going concern has its own advantages i.e. it helps in 
realisation of higher value, rescuing a viable business; prevent loss of employment etc 
which has greater economic value. 
 
After enactment of Insolvency and Bankruptcy Code, 2016, the concept of “Liquidation 
as a going concern” was first discussed in the matter of peculiar case of Gujarat NRE 
Coke Limited wherein NCLT, Kolkata Bench vide its order1 dated 11th January, 2018 
ordered the company’s liquidation as going concern keeping in mind the life and 
employment of 1178 employees and workmen in accordance with Regulation 32(b)(i) of 
IBBI (CIRP Regulations), 2016 which provides for sale of assets in a slump sale. 
  
Since, there was no clear concept of liquidation as going concern, Insolvency and 
Bankruptcy Board of India (IBBI) amended IBBI (Liquidation Regulations), 2016 on 1st 
April, 2018 and 22nd October, 2018 to include that sales of assets during liquidation 
can be done by way of “sale of Corporate debtor as going concern” or “the 
business(s) of the corporate debtor as a going concern”2. 
 
Sale of Corporate debtor as going concern would mean that the corporate debtor will 
not be dissolved, it will form part of liquidation estate. It will be transferred along with 
the business, assets and liabilities, including all contracts, licenses, concessions, 
agreements, benefits, privileges, rights or interests to the acquirer. The consideration 
received from sale will be split into share capital and liabilities, based on a capital 
structure that the acquirer decides. There will be an issuance of shares by the CD being 
sold to the extent of the share capital. The existing shares of the CD will not be 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 13 
 

transferred and shall be extinguished. The existing shareholders will become claimants 
from liquidation proceeds under section 53 of the Code. 
 
Sale of the business(s) of the corporate debtor as a going concern would mean The 
business(s) along with assets and liabilities, including intangibles, will be transferred as 
a going concern to the acquirer, without transfer of the CD, and therefore, the CD will 
be dissolved. The existing shares will be extinguished. The remaining assets, other than 
those sold as part of business will be sold and the proceeds thereof will be used to meet 
the claims under section 53 of the Code. 
 
Since the inception of the Code, there have been many cases where the Adjudicating 
Authority ordered for the liquidation as a going concern keeping in mind the current 
scenario of the Company. Examples of such cases are Gujarat NRE Coke Limited, 
Edelweiss Asset Reconstruction Company Ltd. vs. Bharati Defence and Infrastructure 
Ltd, Reid & Taylor, Rukmani Infra Projects Private Limited, IVRCL Limited etc.  
 
Now, we will do overall performance analysis of the Corporate Debtor IVRCL Limited, 
which is under liquidation as a going concern.  
 
PERFORMANCE ANALYSIS 
IVRCL Limited (ordered for Liquidation as going concern) 
 

A. COMPANY PROFILE  
 
IVRCL Limited (the Company) is a public listed Company (NSE & BSE) domiciled in 
India at Hyderabad, Telangana and is incorporated under applicable provisions of 
Companies Act on 16th November, 1987. The Company is in the business of 
development and execution of Engineering, Procurement, Construction and 
Commissioning (EPCC) and Lump Sum Turn Key (LSTK) facilities in various 
infrastructure projects such as water supply, Roads and Bridges, Townships and 
Industrial Structures, Power Transmission etc. for Central/State Governments, other 
local bodies and private sector. The company has more than 3000 qualified engineers, 
managers and professional technocrats across India. 
 
The various segments where the company operates are:  
- Water: pipeline installation, Desalination Water Supply 
- Irrigation: Lift irrigation projects: development of buildings, complexes, metro rail 

projects etc.  
- Buildings and industrial structures: -development of buildings, complexes, metro 

rail projects etc. 
- Power: Power Transmission Lines and Rural Electrification 
- Transportation: highways, highways, roads etc. 
- Mining: development of underground mines etc. 
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In 2011, IVRCL was ranked as 4th fastest growing company in India by Business world. 
The Company has 26 direct subsidiaries and 3 associate companies. The Company has 
four directors (suspended), 1 CFO and 1 CS. One of the main promoters of the 
Company is E. SUDHIR REDDY who is also the Chairman and Managing Director of 
the Company. Permanent employees on roll of the company as on 31st March, 2019 are 
913. 
 
As on 31st March, 2019, the Company had total authorized share capital of Rs. 
330,00,00,000/- and paid up share capital of 156,57,95,384/- , distribution of majority 
shareholding is: 
 

Promoter’s Holding 5.37 
Institutional Investors-Financial 
Institutions / Banks / Insurance 
Companies 

50.16 

Foreign Portfolio Investors 0.68 
Corporate Bodies 8.27 
Indian Public 33.55 
Non Resident Indian 1.69 
Others 0.28 

Source: Annual report: 31st March, 2019 
 

B. MAJOR REASONS OF COMPANY’S FALLING INTO INSOLVENCY 
 
The Lenders of the Company exited Corporate Debt Restructuring Scheme (CDR) 
(which had certain reliefs in relation to repayment timelines of loans and accumulated 
unpaid interest). Therefore, a case of failed CDR, the concessions provided in the CDR 
Package under the terms of the Master Restructuring Agreement (MRA) were rolled 
back. Accordingly, concessions provided as per CDR Package stands withdrawn, 
reversed and revoked as per the relevant clauses of the MRA. Hence, interest and penal 
interest was recalculated with considering the effect of reversed and revoked 
concessions provided as per CDR. Moreover, the company was unable to pay the 
statutory dues for quite long time and interest free unsecured loans were given to its 
subsidiaries, associates Companies and the terms and conditions are prejudicial to the 
interest of the company. 
 
Additionally as stated by the auditors of the Company in the annual report , the 
Company did not have appropriate internal financial controls over: 

a) Assessment of recoverability of deferred tax assets  
b) Assessment of expected credit loss/loss allowance of bank guarantees encashed 

by customers, unbilled revenue, trade receivables and withheld amounts which 
are subject matters of various disputes /arbitration proceedings/ negotiations 
with the customers and contractors due to termination / foreclosure of contracts 
and other disputes.  
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c) Assessment of expected cash shortfall and resultant loss allowance that may be 
required in respect of invocation of corporate guarantees and demand against 
the Company in respect of such guarantees extended / executed for its 
subsidiaries and other parties in favour of the lender  

d) Assessment of impairment in value of long term equity investment and 
assessment of impairment in value of loans and advances to various subsidiary 
companies and other parties.  

e) Control over reconciliation of subcontractors work bills with the work bills 
submitted to the clients and physical progress of works completed, which could 
potentially result into inaccurate estimation of percentage of work completed 
and consequently delay in the realization of unbilled revenue/ receivables.  

f) Controls over projects costs estimation and review of balance costs to complete 
in respect of work projects, which could potentially result into inaccurate 
estimation of foreseeable losses on works contracts.  

g) physical verification of fixed assets and inventories.  
Source: Annual report: 31st March, 2019 
 
As a result, State Bank of India filed Section 7 application with National Capital Law 
Tribunal, Hyderabad Bench which was admitted on 23rd February, 2018.  
 

C. CORPORATE INSOLVENCY RESOLUTION PROCESS 
  

The State Bank of India filed application under section 7 of the Insolvency and 
Bankruptcy Code, 2016 with NCLT, Hyderabad Bench for the dues amounting of Rs. 
604,15,36,434/- under the SBI facilities as on 22nd October, 2017 and NCLT after 
perusing all the pleadings admitted the application and initiated the CIRP proceedings 
on 23rd February, 2018. 
 
Mr. Sutanu Sinha was appointed as the Interim Resolution professional on 
recommendation of Financial Creditor. 
 
Subsequently, Mr. Sutanu Sinha was confirmed as the Resolution Professional (“RP”) 
by the committee of creditors (“CoC”). On appointment of the IRP/RP, the powers of 
the Board of Directors of the Company were suspended. 
 
NCLT vide order dated 26th July, 2019 ordered for the liquidation of the corporate 
debtor on account of non receipt of any viable resolution plan even after issuing 
expression of interest many times.  
 
NCLAT vide its order dated 9th September, 2019 held that the order of liquidation will 
be subject to the decision of the appeal made by prospective resolution applicant on 
ground that the plan was rejected by Corporate debtor and NCLT without any ground. 
The liquidator was directed to ensure that IVRCL remains a going concern and that any 
developments would be based in accordance with the law. 
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Initiation of CIRP 23rd February, 2018 
NCLT order for liquidation as going 
concern 

26th July, 2019 

NCLAT order that liquidation order will 
be subject to the decision of appeal till 
then company remains a going concern. 

9th September, 2019 

Decision of NCLAT Pending 
 
 

D. PERFORMANCE OF THE COMPANY- PRE CIRP, DURING CIRP, 
POST LIQUIDATION 
 

 
 
Source: www.bseindia.com 
  

Sep-17 Dec-17 Mar-18 Jun-18 Sep-18 Dec-18 Mar-19 Jun-19 Sep-19 Dec-19
Net Sales/Revenue From 
Operations

404.22 319.34 171.76 203.09 234.03 170.99 121.13 116.61 111.80 81.75

Other Income 7.34 3.51 71.17 2.66 113.31 3.19 5.90 1.62 3.52 2.41
Total Income 411.55 322.85 242.93 205.74 347.34 174.18 127.03 118.22 115.32 84.16
Expenditure 692.81 639.57 920.98 549.75 590.13 513.32 469.67 470.17 502.89 496.08
Total exp. (excluding finance and 
dep. Charges) 

486.65 425.12 460.54 253.64 253.06 192.52 148.18 136.06 184.16 96.94

Expense (%) 120% 133% 268% 125% 108% 113% 122% 117% 165% 119%
Operating profit -82.43 -105.78 -288.78 -50.55 -19.04 -21.52 -27.06 -19.45 -72.36 -15.20
EBITDA -75.10 -102.27 -217.61 -47.89 94.27 -18.34 -21.15 -17.83 -68.84 -12.79
EBITDA margins -0.18 -0.32 -0.90 -0.23 0.27 -0.11 -0.17 -0.15 -0.60 -0.15
Exceptional Item -475.40 -97.90 -70.59 -4.74 -27.66 -6.50 -15.73
PBT -281.26 -316.72 -1153.45 -344.01 -340.69 -409.74 -347.38 -379.60 -394.07 -427.65
Tax 1.02 1.02 1.02 0.37 0.37 0.37 0.37 0.37 0.37 0.37
Net Profit -282.28 -317.74 -1154.47 -344.38 -341.06 -410.11 -347.75 -379.98 -394.44 -428.02
EPS -3.58 -4.03 -14.72 -4.40 -5.64 -5.24 -4.46 -4.85 -5.04 -5.47

Pre CIRP During CIRP Post CIRPParticulars
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The trend of the company in terms of EBIDTA margins, revenue from operations, net 
profit etc. during CIRP and post CIRP (i.e. liquidation) is declining as compared to pre- 
CIRP period. It is generally seen that when the company is having negative EBITDA 
margins before CIRP, it tends to have negative margins during CIRP and afterwards till 
the company does not get restructuring plan, however the liquidator is doing all its 
efforts to keep the company as going concern.  
 
The main operating segment of the company is construction and project activities. The 
liquidator of the company has enhanced its focus on risk management. Project execution 
overview has been significantly strengthened by adding more experienced and senior 
persons to the PMC (Project Monitoring Cell). Reviews are conducted regularly to 
understand the cost profile of the original bid and the effect of time on costs. 
 
During CIRP and liquidation, the company booked some exceptional items which led to 
more decline in the net profit trend of the company. The exceptional items in the month 
of March, 2018 represented recast of interest/penal interest charged and benefits 
withdrawn by the lenders upto March 31, 2017 that were extended pursuant to 
CDR/SDR scheme from the cut-off date (i.e. November 30, 2013) and from September, 
2018 onwards pursuant to invocation of performance bank guarantees during CIRP. 

Pre- During-CIRP During 
Liquidati
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However, the management is in the process of initiating arbitration/other legal action for 
such invocations. 
 
There are numerous reasons which are hindering the growth of the company: 
 
- failed CDR which led to withdrawal of all the benefits since cut-off date: 
- litigations 
- Slow progress in projects which led to no billing for longer period of time which 

ultimately build huge unbilled revenue 
- Failed financial guarantees, loans and advances given to subsidiaries which are loss 

making  
- Collapse of under construction structure, which has somewhere hampered the 

reputation in market 
- Invocation of performance bank guarantees  
- Notices from various authorities on account of non-payment of taxes and statutory 

dues 
 
Road ahead 
 
The liquidator of the company on 3rd March, 20203 made a disclosure on the website of 
NSE & BSE that as a part of liquidation process and as per the advertisements 
published, on 27th February, 2020 the company has received a bid under E-auction 
process for sale of company as going concern from M/s GABS MEGACORP Limited at 
a price of Rs. 1654.77 Cr. The sale would be subject to the decision of NCLAT (since 
appeal against liquidation order is pending). Keeping in mind, the current situation of 
the company, if NCLAT dismisses the appeal against liquidation order, the company 
would become the first company under IBC which will be liquidated as a going concern.  
1https://ibbi.gov.in//webadmin/pdf/order/2018/Jan/11th%20Jan%202018%20in%20the
%20matter%20of%20Gujarat%20NRE%20Coke%20Limited%20C.P.%20(I.B)%20No.
%20182-KB-2017%20(Liquidation%20Order)_2018-01-17%2012:32:08.pdf 
 
2 https://ibbi.gov.in/Discussion%20paper%20LIQUIDATION.pdf  
 
3 https://www.bseindia.com/xml-data/corpfiling/AttachHis/66bccde1-9a77-4d42-9aa5-
6e6c6be9706f.pdf  
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Abstract 
 
Haven’t we all, as individuals, ever wondered about hypnotism or even had the fear to 
be hypnotised. Actually though, hypnosis is a very natural state of being, and isn’t 
something magical or bizarre. Many people including ourselves, sometimes experience 
hypnotic trances in everyday life. As an example, when we are reading a book, we often 
lose ourselves in the story and are not aware of our surroundings.  
Hypnosis can also be a result of performing repetitive tasks that are enjoyed by us. 
Runners, for example, experience a runner’s high where their mind gets altered and they 
experience a trance like state while their body get energised and they feel healthy and 
alive. 
 
Keywords:Hypnosis, Awareness,Hypnotherapy, Attitude Formation, Seventh Sense 
Hypnotherapy 
 
Hypnosis, derived from Greek word ‘Hypnos’ means God of sleep, exactly means sleep. 
Actually, hypnosis is a state of increased concentration, awareness and alertness. 
According to the American Psychological Association Division of Psychological 
Hypnosis well-defined hypnosis as aprocessat the time of which an 
individualexperiences variation in thoughts, perceptions, emotions, sensations or 
behaviour. 
 
This wide-rangingmeaningrecognizes the role of the therapistdoing hypnosis, the 
context in which it is done, and the roleof the individual experiencing 
hypnosis.Hypnosis can also be said as a way of communication of ideas from the patient 
to the therapist or vice versa. It is ahealing tool for methodicallymagnifying 
dimensionsof experience, and then relating those experiences to situation in the form 
which will be beneficial to the patient. It allows a wide range of selectionsregarding the 
correct way and place to intervene in the individual’sproblems. A good hypnotic 
session, involving appropriatesuggestions for contextualisation, is believed to yield 
productiveoutcomes that last a lifetime. 
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Hypnotherapy, also called guided hypnosis, is a form of psychotherapy that uses 
extreme concentration, relaxation, and intense attention to attain a heightened state of 
consciousness, mindfulness or awareness. Said differently, hypnotherapy places the 
individual into a “trance” or altered state of awareness.It gives a wide range of 
alternative choices regarding where andhow to intervene in the individual’s problems. 
 
Seventh Sense hypnotherapy also calls upon the power of the unconscious and involves 
scientific steps which culminate in the appropriate attitude formation resulting in 
amelioration of distress and stamping in of the desired attitude enhancing the self 
efficacy of the individual. ( Banerjee and Puri 2017, 2018, 2019) 
 
 
Application of hypnotherapy in different mental disorders 
 
There are studies in which usage of hypnotherapy helped the individual to come out of 
the undesirable,unwanted and uncontrollable state to the wanted state. It is used to treat 
a wide range of psychological disorders like phobia, depression, anxiety, addictions, 
body image dissatisfaction, PTSD, relationship issues, etc. Studies related the 
contribution of hypnotherapy in the treatment of some of these disorders will be 
discussed in the following paragraphs. 
 
Hypnotherapy and smoking cessation 
One of the widely promoted as a technique for assisting smoking cessationis 
Hypnotherapy.In this field, it is usually applied to affect the impulse to smoke to decline 
the desire to smoke and to fortify the will to halt(Carmody 2008).Not all methods of 
doing hypnotherapy are the same. Some of the methods are subsequently beneficial. It 
helps individual to weakentheir desire to smoke or strengthen their will to quit. They 
might also help them focus on a ’quit programme’.  
 
Continuous efforts have been used in various types and quantities of hypnotherapy and 
compared them with distinct control conditions, including no treatment, brief assistance, 
or smoking cessation counselling. (Barkley 1977; Hyman 1986; Lambe 1986; Rabkin 
1984; Williams 1988). It has also been viewed that it is not always that hypnotherapy 
will affect the person’s will or definitely aid in smoking cessation. (Barnes J, Dong CY, 
McRobbie H, Walker N, Mehta M, Stead LF 2010, Banerjee and Puri 2018). 
 
Hypnotherapy in psychosomatic pains 
Many a times in books, movies or shows, the word “psychosomatic” has been 
used. But just to be brush up, the term ‘psychosomatic disorder’ is generally used 
to describe a physical uneasiness that is thought to be caused by mental and 
psychological factors. These discomforts and uneasiness are caused by the 
individual’sanxiety, stored traumas and negative emotions and thoughts in their 
mind and can be experienced in many parts of their body.Usually, anxieties, 
stressors, negative experiences and resentmentscarrying out the psychology are 
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stored in our body if we are not consciously making an effort to release them or 
dispose them off out of our body.  
 
The mind and body are connected, and they are one. ‘The feelings we can’t deal 
with, we transfer them our mind. And when the mind can’t deal, it transfers it to 
the body’ said the hypnotist and therapist Dr.Kappas related to mind and body 
connection. 

At the time of hypnosis, the physical body and mind are totally comfortable and 
relaxed, and the aim is usually toaid the client to release and dispose all the 
adverse and negative emotions in the body. The client gets an opportunity to 
release all the negative feelings related to traumas/stressors and 
simultaneouslyaccept and make peace with them and/or maybe even learn a 
permanent way to overpower/ suppress those feelings. This positive thinking is 
followed by disposing off all the anxieties and stress associated to the negative 
thoughts and imagination.  

By creating essential comfort & calmness and imagery techniques,hypnotherapy 
can help the client to dismiss and relieve anything negative in their mind and 
body. Our mind is generally trying to signal to us something that we need to pay 
attention to in psychosomatic disorders. After the reason is known and addressed, 
the subconscious mind will not need to hold on to the discomfort to exhibit a 
point.( Banerjee and Puri ( 2019) 

Hypnotherapy and sleep disorders 
Hypnotherapist Hammond specifies that the individuals, who suffer from insomnia, 
have disturbed sleep patterns due to: 
1) Continuous cognitive activity and stateroutinepatterns mismatched with sleep 
2) The excitation of central nervous system and unconscious conflicts, strugglesor 
worries thatdisturb sleep. 
Such patients are expected togetsignificant benefits and assistances from 
hypnotherapeuticinterventions.Usually, benefits from hypnotherapy and relaxation, 
along with sleep hygiene instructions for acute and chronic insomnia can be seen after a 
couple of sessions. Beckercarried that 50% of patients who haveimproved from 
chronicdyssomnia also enhance their sleep pattern. Whichlast over 16 months after a 
simple 2-session treatmentcourse. One might think that it’s a bit contradictory to use 
hypnosis tohelp people fall asleep knowing that hypnosis is not sleep but a form of 
concentration. However, hypnosis can be usefulfor bringing a state of physical 
relaxation that is in factcompatible and well-suited with sleep. ( Banerjee and Puri 2018) 
It diminishes the sympathetic arousalusually relatedtopreoccupation, uneasiness 
orworries.The individual might also be provided with a structured wayof managing 
preoccupation with anxiety-producingproblems from the hypnotic trance, thus 
facilitating entrance into a calm and restful sleep.Last but not the least, hypnosis can be 
utilised to help an individualperceivesproper sleep hygiene and are able toset time to go 
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to bed.For the matter, any hypnotic approachshould be accompanied by sound sleep 
hygiene practices.( Banerjee and Puri 2019) 
 
These include adopting a pre-sleep routine, having adequate time to calm down prior 
tobedtime, keeping the bedroom as aplace where work and other anxiety-arousing 
activities donot happen,having large meals or workout just prior to bedtime, avoiding 
doing work or reading in bed andavoiding frequently looking at the clock when 
awakened.(Ann Acad Med Singapore 2008) 
 
Hypnotherapy and Enuresis 
In the treatment of nocturnal enuresis differentkinds of hypnotherapy has been used for 
several years (Wolberg, 1948; Ambrose and Newbold, 1968). Even thoughthere has 
been no sufficiently controlled experimental research in the area, enoughevidence for its 
usefulness, efficacy and utility exists (Lazorovici, 1970; Hartland, 1971).Hypnotherapy 
isdescribed in this experimental and clinical study and was found to be an effective 
technique of treating enuresis. ( Banerjee and Puri 2019) 
 
It was also seen that treatment was most useful and effectivewhen task-motivational 
directions given in the waking state were administered before a standard programme of 
suggestions which had a goal to decrease enuresis were given. Evidence has been 
provided by comparison with other methods of treatment that hypnotherapywas an 
effective substitute or additional form of treatment for enuresis.  
 
Conclusion 
From the above review,  we can easily conclude that hypnotherapy is firstly a tool to 
change the behaviour, thoughts and emotions of a person which have the negative effect 
on their life. If it performs with efficiency, hypnotherapy will create a desirable change 
in person’s cognitions and thinking patterns. The increasing advancement and usage of 
hypnotherapy is helpingmanyindividuals to overcome various psychological illnesses.  
 
Hypnotherapy is widely used abroad as well as in Indian context.We as 
psychologistscan use this therapeutic style to modify the cognitive distortion of the 
individual. Since hypnotherapy is regularly suggested as a possible aid to deal with 
mental health issues, there is a need for large trials to establish its efficacy. 
 
There is a significant amount of experimentaldata to support the idea that hypnosis 
might have the capability topositively affect some of the psychological along with 
having useful psychological effects. This, coupled with our evidence of the conceivable 
clinical benefits, proposes thatthe probable use of hypnotherapy in this field deserves 
more research. 
 
Seventh sense hypnotherapy developed by Banerjee ( 2019) also is a visual treat and 
results in developing self competency of the individual leading him onto more 
appropriate meaningful engagement and achievement. More work is being done in this 
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regard by professionals the world over so that even during COVID 19 times self 
efficacy may be achieved through self hypnosis too. 
 

“ Everytime you are happy, you  win” 
                                                     Padmakali Banerjee 
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Abstract 
 
Students in higher education face a wide range of stress. Sometimes it is academic stress 
like grades, competition or sometimes it is personal excess. Stress can cause physical 
and emotional symptoms. Sports relax the stress. Purpose of this study is to measure the 
stress level in athlete & non athlete groups.  Results of this research showed that the 
non-athlete students experienced more stress than the athlete group. 
 
Samples and Methods:  
 
The sample size was 20 students of age 18-20 years, with average academic grade from 
IBB College of Physiotherapy, Kota .and from Udaipur Institute of Physiotherapy, 
Udaipur. Simple random sampling technique was used in this study. 10 student athletes 
(male) with a mean age 19 years and 10 non-athlete students (males) with a mean age of 
19 years were selected from both physiotherapy colleges and ‘Perceived Stress Scale’ 
applied for calculating their stress level. Scores obtained revealed significant differences 
regarding stress levels 
Result –  
Athletic sprit reduces the degree of stress among students at p <0.05 level of 
significance. 
Conclusion-  
The study concluded that, non-athlete students experienced more stress than the athlete 
group.  
Keywords- Stress, Exercise, Coping with Stress, Athlete students and Non athlete 
students. 
 
Introduction- 
In a medical or biological context stress is a physical, mental, or emotional factor that 
causes bodily or mental tension. Stress is a feeling of emotional strain and 
pressure. Stresses can be external (from the environment, psychological, or social 
situations) or internal (illness, or from a medical procedure). Stress is a type 
of psychological pain. According to American Psychological Association (APA), there 
are 3 different types stress: 
 
 Acute stress: Acute stress is the most common type of stress. 
 Episodic acute stress: When acute stress happens frequently, it's called episodic 

acute stress 
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 Chronic stress: If acute stress isn't resolved and begins to increase or lasts for long 
periods of time, it becomes chronic stress. 

 
Actually Stress is the body’s natural defence against real or imagined danger. It flushes 
the body with hormones to prepare systems to evade or confront danger. Stress is a 
natural part of human life. Stress is important because it makes the life meaningful. Life 
without any stress will be lifeless and boring.  Stress can make life worthwhile. Stress 
may be: 
1. Good Stress or Eustress: 

When we feel excited due to stress, this type of “Stress” is known as Good stress, or 
"eustress," Stress can boost the mood! Focusing on the positive aspects of stress 
can help in turn stress around. It may be a great motivating force, where anyone can 
do better. This type of stress is known as good stress or eustress. 
 
Eustress is acute and therefore does not prolong over a long period of time. During 
the good stress, pulse quickens and hormones surge, but there is no threat or fear. 
We feel this type of stress when we compete for a promotion, or go to join a job, or 
new college.  Good stress may be desired, beneficial, and even healthy. Good stress 
is positive stress that helps to improve the performance. It also plays a factor in 
motivation, adaptation, and reaction to the environment. 
 

2. Bad Stress: 
The bad form of stress shows itself in physical and emotional effects such as 
headaches, fatigue, alcoholism, smoking, irritability and chronic muscle pain. Bad 
Stress creates tension and one cannot handle the situations at hand and at times, in 
the absence of the stressor, you are unable to return to a relaxed state. 
Bad stress typically causes anxiety, concern, and a decrease in performance. It also 
feels uncomfortable, and it can lead to more serious issues if not addressed.  

 
Nowadays, stress is increasing very high in students’ life. Students face a lot of pressure 
from most of the angles of their life. Studies show that the stress level among 18 to 30 
years of age is very high in the world. Students spend most of their time balancing 
classes, projects, tests, final exams, personal life, and work; that is enough to make anyone 
feel overwhelmed. This stress can cause multiples problems, not just emotional, but 
physicals as well. 
 
Depression, anxiety, behavioural problems, irritability, etc. are few of the many 
problems reported in students with high academic stress. Adolescents were also reported 
to be indulging in various risky behaviours such as increased consumption of alcohol 
and drugs, unprotected sexual activities, physical inactivity, poor eating and sleeping 
patterns. According to Neerja Birla every one hour a student commits suicide in India 
due to this stress. Lancet report 2012 also states that the “15-29 age group bracket in 
India has the highest rate of suicide in the world. 
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K. Jayasankara Reddy also stated in his article that, the educational system also 
plays an enabling role subsequently leading to increased stress levels experienced by 
students. Some of the sources include overcrowded lecture halls, semester grading 
system, inadequate resources and facilities (Awing & Agolla, 2008), vastness of 
syllabus (Agrawal & Chahar, 2007; Sreeramareddy et al., 2007), long hours and 
expectations of rote teaching (Deb et al., 2015). Parents and institutions relentlessly 
instil the fear of failure which affects their self-esteem and confidence. Ang & Huan 
(2006) reported increased expectations as one of the factors responsible for increased 
stress levels. 
 
An important health journal “Health Professions Education” Volume 4, Issue 2, June 
2018, Pages 70-77 states that stress affects the quality of life of a student  
 
Studies show that exercises is very effective at reducing fatigue, improving alertness and 
concentration, and at enhancing overall cognitive function. This can be especially 
helpful when stress has depleted your energy or ability to concentrate. Exercise and 
other physical activity produce endorphins— chemicals in the brain that act as natural 
painkillers—and also improve the ability to sleep, which in turn reduces stress. 
Meditation, acupuncture, massage therapy, even breathing deeply can cause your body 
to produce endorphins. And conventional wisdom holds that a workout of low to 
moderate intensity makes you feel energized and healthy. 
 
Scientists have found that regular participation in aerobic exercise has been shown to 
decrease overall levels of tension, elevate and stabilize mood, improve sleep, and 
improve self-esteem. Even five minutes of aerobic exercise can stimulate anti-anxiety 
effects. 
 
An article published by Harvard Medical School states that how aerobic exercise reduce 
mental stress. They said that aerobic exercises have a neuro chemical basis. Exercise 
reduces levels of the body's stress hormones, such as adrenaline and cortisol, and 
stimulates the production of endorphins, chemicals in the brain that are the body's 
natural painkillers and mood elevators. Many authors prove that students who exercise 
regularly or who are active in sports are have low level of stress then others. Since many 
study shows effect of different type of exercise on stress. there is need a new research 
which work not only on effectiveness of exercise but to know how much sports and 
activity affect the stress level of a student. Therefore, I studied the stress level of 
athletes and non athlete students. 
 
II. Material & Methodology: 
Hypotheses: this empirical research aims to study the comparative stress level between 
athlete & non- athlete students.  Our first hypothesis was that the athletic background 
reduces the stress level.  
This comparative study was carried out on 20 male students of IBB College, Kota and 
Udaipur College of physiotherapy, Udaipur in April, 2020 by Google forum. Both 
colleges are situated in Kota & Udaipur cities of Rajasthan state of India. We randomly 
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selected 20 students for our study among the 58 students who offered their consent for 
the study.  As our study was based on a comparative study between athlete & non-
athlete, so we listed the students who generally actively participate in running and 
swimming like activities. We found only 10 such students out of total 58 students. 
Therefore, we took 20 subjects for our study i.e. 10 athletes & similar 10 non athletes.  
Here similar means having same average academic grade, physically healthy and having 
same family income that those of athlete group students.  I prepared a common consent 
form   for taking voluntary consent from the participants. In which I also gathered the 
information demographic data, normal sleeping and eating time, academic grade in last 
2 years. This data helped me in selection of the members of non Athlete group. 
I used Perceived Stress Scale (PSS) a classic stress assessment instrument for scaling the 
stress level among the subjects.  
 
III Procedure: 
First of all I organized two identical groups of 10 students each from 58 students having 
same Average age,  Academic grade of last year, Marital status, History of 
physiological treatment, Average attendance in class, Diet & Sleeping pattern, 
 
I requested to all 20 subjects of the study to co-operate during research procedure. All 
participants were given information in written and verbally about the objectives and 
methodology of the study in a group meeting. I provide them a questioner which was 
prepared according to Perceived Stress Scale (PSS). The Perceived Stress Scale (PSS) is 
a classic stress assessment instrument. The tool, was developed in 1983 & still popular 
choice to assess the stress level. The questions in this scale are asked about the feelings 
and thoughts during the last month. The best approach is to answer fairly quickly. That 
is, don’t try to count up the number of times you felt a particular way; rather indicate the 
alternative that seems like a reasonable estimate. I instruct the subjects to choose one of 
the following alternatives for each question:   
0   for Never 
1   for Almost Never 
2   for Sometimes 
3   for fairly often 
4 for very often 
 
The participants are requested to answer following questions keeping the position of last 
month in mind:  
1. How often have you been upset because of something that happened unexpectedly? 
2. How often have you felt that you were unable to control the important things in 

your life?  
3. How often have you felt nervous and stressed? 
4. How often have you found that you could not cope with all the things that you had 

to do?  
5. How often have you been angered because of things that happened that been outside 

of your control? 
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6. How often have you felt difficulties were piling up so high that you could not 
overcome them?  

7. How often have you felt confident about your ability to handle your personal 
problems?  

8. How often have you felt that things were going your way? 
9. How often have you been able to control irritations in your life? 
10. How often have you felt that you were on top of things? 
 
After getting their answer sheets, they are numbered as for the questions number 1,2,3,6 
,9 &10 
 

1   for Never 
1 for Almost Never 
2   for Sometimes 

             3   for fairly often 
             4    for very often 

& 
4   for Never 
3   for Almost Never 
2   for Sometimes 
1   for fairly often 
0   for very often,  
for question 4,5,7 & 8 respectively.  

 
The sum of their scores was their ‘PSS score’.  
On the basis of marks obtained in their PSS score they are classified in 3 categories. 
These categories were as under: 

► Scores ranging from 0-13 would be considered low stress. 
► Scores ranging from 14-26 would be considered moderate stress.  
► Scores ranging from 27-40 would be considered high perceived stress.  

 
Result   
We studied Stress level on 2 groups of the students of IBB College, Kota and Udaipur 
College of physiotherapy, Udaipur. Out of which one was from athlete background & 
second one was from non athlete background. To examine the homogeneity of both 
groups in terms of Age, Academic Grade, History of previous physiological treatment, 
Diet, Marital status etc. are considered. The basic data of the both group was as under: 
 

Sr. Particulars Unit Athletes 
Group 

Non athletes 
Group 

1 Number of Participant Numbers 10 10 
2 Average Age Years 20 20 
3 Average academic grade % 60% 60% 
4 Married Numbers 0 0 
5 Unmarried Numbers 10 10 
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6 History of any physiological 
treatment 

Number 0 0 

7 Average attendance in class % 76% 77% 
8 Diet/sleeping pattern  Normal Normal 
 
All the subjects are requested to answer all10 questions as stated above within 5 
minutes. The participants of both groups are classified into two categories on the basis 
of their score on PSS scale. The PSS scores for both groups are stated in the table:  
 
Group Group Detail PSS score Obtained Total 

Low Stress 
(0-13) 

Moderate Stress 
(14-26) 

I Athlete Group 7 (4 ) 2.25 3 (6) 1.5 10 
II Non Athlete 

Group 
1 (4 ) 2.25 9 (6) 1.5 10 

 Total 8 12  
 Chi Square Test  The chi-square statistic is 7.5. The p-value is 0.00617 

significant at p<0.05. 
 The Fisher exact 

test 
The Fisher exact test statistic value is 0.0198. The 
result is significant at p<0.05.  

 
The average overall PSS score of athlete subjects are found far less than non athlete 
subjects. On behalf of the PSS score they are listed in above table.  
 
The chi-square statistic is calculated at 7.5 & the p-value is calculated at 0.00617, which 
is significant at p<0.05. Similarly, the Fisher exact test statistic value is calculated at 
0.0198. The result is significant at p<0.05. This study clearly states that the athletes feel 
less stress in comparison to non-athletes. The study states that athletic background 
increase their confidence level, & decrease upsetting behaviour, angriness, nervousness, 
irritation & make them able to make the things accordingly.  
 
CONCLUSION: 
The above study states that athlete subjects feel less stress in comparison to non-
athletes. Regular athletic life can reduce stress. The athletic background increase their 
confident level, & decrease upsetting behaviour, angriness, nervousness, irritation & 
make them able to make the things accordingly. 
Therefore, we may recommend a compulsory athletic class for the school & college 
students.  
 
DISCUSSION: 
Reasons for Strain:  
There are plenty of reasons for stress. Stressors (things that cause strain or tension) 
perceive the person to person differently. Hence, some situations might be a threat for 
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any person, while it may be eustress (good stress). When stress occurs frequently or 
constantly but the body is unable to manage it, it is felt as something negative.  
For making the body stress free some hormones like adrenaline, noradrenaline, and 
cortisol are released, which make the body more efficient for a short time. The age-old 
physical reaction – running – still helps our bodies and minds by stimulation of 
releasing hormones. 
 
Several studies states that physical activity produce endorphins—chemicals in the brain 
that act as natural painkillers—and also improve the ability to sleep, which in turn 
reduces stress.  
An another study of Mayo Clinic (https://www.mayoclinic.org/healthy-lifestyle/stress-
management/in-depth/exercise-and-stress/art-20044469) states that physical activities 
helps bump up the production of brain's feel-good neurotransmitters, called 
endorphins. It is well known that sports is also a physical activity. Similarly, Harvard 
Medical School (https://www.health.harvard.edu/staying-healthy/exercising-to-relax) 
also advice for regular physical exercise. According to their advice, physical exercise 
brings remarkable changes in the body, metabolism, heart, and spirits of every person. It 
has a unique capacity to exhilarate and relax, to provide stimulation and calm, to 
counter depression and dissipate stress. They further states that it's a common 
experience among endurance athletes and has been verified in clinical trials that have 
successfully used exercise to treat anxiety disorders and clinical depression.  
Expert clarifies that ‘Sport’ may reduce the stress but the positive association with the 
sport is necessary. In other words, sport person should enjoy the sport and not overdo it. 
A short workout that’s not too exhausting helps relieve stress.  
There are no advantages to choosing a sport or training plan that just creates more stress, 
because every person is too competitive or push him too hard. The key is to find 
out how much exercise needed to relax. A person may run 10 km to relax – but another 
one cannot do so. 
The aim of the present study was to examine stress level between athletes & non 
athletes. It was hypothesized that there exists significant difference in the stress level 
between athletes & non athletes. Findings of the present study clearly indicated that – 
the athletes feel less stress in comparison to non-athletes.  The study states that athletic 
background increase their confident level, & decrease upsetting behaviour, angriness, 
nervousness, irritation & make them able to make the things accordingly.  
 
I used the Perceived Stress Scale (PSS) for assessing the stress level in the study. It  is a 
classic stress assessment instrument. The tool, was developed in 1983 & still popular 
choice to assess the stress level among the scholars. 
A limitation of this exploratory study was that it was conducted on the subjects of 
private universities with relatively demanding academic standards. This could influence 
the sources of stress experienced by the student-athlete, and future work needs to extend 
these findings to other more heterogeneous populations. Secondly, this study was not 
able to ascertain whether gender differences exist in the types of stress experienced by 
student-athletes and work needs to be conducted to determine whether males and 
females perceive similar sources of stress. Finally, this study was cross-sectional and 
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limited in its analysis. Future studies should examine the longitudinal effects of stress 
on the student athletes’ well-being. 
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Hkkjrh; vFkZO;oLFkk esa ldy ?kjsyw mRikn 
Jherh izse ifjgkj 

Lkgk;d vkpk;Z] bZ,,Q,e] jktdh; ckaxM+ LukrdksÙkj egkfo|ky;] MhMokuk ¼ukxkSj½] jktLFkku 
 
lkjka”k 

 
Lkdy ?kjsyw mRikn vFkkZr thMhih ,d fof”k’V le; vof/k esa ns”k dh lhekvksa ds Hkhrj mRikfnr 

lHkh rS;kj oLrqvksa vkSj lsokvksa dk ekSfnzd ewY; gksrk gSA ;g ns”k dh vFkZO;oLFkk dks ekius dk lcls vPNk 
rjhdk gSA loZizFke bu fopkjksa ds vk/kkj ij vUrjkZ’Vªh; eqnzk dks’k ,oa fo”o cSad ds lnL; ns”kksa us TkhMhih 
dh x.kuk dhA 1950 ls bls fo”o ds lHkh ns”k viuk jgs gSA Hkkjr esa Hkh ;g 1950 ls gh viuk fy;k x;k 
gSA thMhih dh x.kuk ds ekiu ds fy, vUrjkZ’Vªh; ekud iqLrd flLVe vkWQ us”kuy vdkmaV~l 1993 rS;kj 
dh xbZ gSA blls iwoZ ,l,u, 66 ds rgr~ dk;Z fd;k tkrk Fkk ftls 1968 esa cuk;k x;k FkkA Hkkjr esa 
thMhih nks rjg dh gksrh gSA 2020 esa oSf”od nj 2-5 izfr”kr vkSj 2021 esa 2-7 izfr”kr jgus dk vuqeku gSA 
tcfd Hkkjr esa ;g 2020 esa 6-7 ,oa 2021 esa 6-3 izfr”kr jgus dk vuqeku gSA ijUrq dksjksuk egkekjh ds dkj.k 
lkjh vFkZO;oLFkk BIi gks xbZ gSA vc jsfVax ,tsalh fQp lkWY;w”ku us 20 vizSy 2020 dks Hkkjr dh vkfFkZd 
fodkl nj o’kZ 2020&21 esa 1-8 izfr”kr gh jgus dh lEHkkouk gSA  

 
eq[; “kCn%& thMhih] ekiu] fodkl nj] orZeku n”kk 
 
ys[ki= 
izLrkouk& 
 
fdlh Hkh ns”k dk fodkl fdruk gqvk gS] ;g tkuus dks lc ykykf;r jgrs gS ijUrq fodkl dks dSls ekik 
tk, ;gh ,d ;{k iz”ku Fkk tks fd lc ns”kksa ds lkeus [kM+k FkkA lHkh ns”k vius vius fglkc ls vkfFkZd 
fodkl dh x.kuk djrs FksA bl x.kuk ls ,d ns”k dh nwljs ns”k ls rqyuk djus esa vusd leL;kvksa dk 
lkeuk djuk iM+rk FkkA vr% ,d ,slh fopkj/kkjk dh vko”;drk Fkh tks lc ns”kksa ds fy, ekU; ,oa Lohdk;Z 
gks] ftlesa x.kuk dh vklku vkSj ljy iz.kkyh dke esa yh tk, ,oa ftlds ifj.kke Hkh lVhdrk ,oa 
lkoZHkkSfedrk ds utnhd gks vkSj ftl ij lc vklkuh ls fo”okl Hkh dj ldsA ldy ?kjsyw mRikn ;k 
thMhih ¼ GROSS DOMESTIC PRODUCT OR GDP ½ ,d vklku rjhdk gS ftlls vkfFkZd 
fodkl dk ekiu fd;k tk ldrk gSA 
v/;;u dk mn~ns”;& 
1- Lkdy ?kjsyw mRikn vFkkZr thMhih fdls dgrs gS] dks tkuukA 

2- Lkdy ?kjsyw mRikn dh x.kuk D;ksa dh tkrh gS] dks tkuukA 

3- Hkkjr esa bldh x.kuk dSls dh tkrh  gS\ dks tkuukA  

4- orZeku n”kk dk TkhMhih ij izHkko tkuukA 

“kks/k fof/k& 
izLrqr “kks/k i= fooj.kkRed “kks/k fof/k ls fy[kk x;k gSA “kks/k i= fy[kus esa f}fr;d lzksrksa dk iz;ksx fd;k 
x;k gSA bl gsrq fofHkUu izdkj dh iqLrdksa] if=dkvksa] lekpkj i=ksa] “kks/k i=ksa ,oa osclkbV~l dk iz;ksx fd;k 
x;k gSA 
“kks/k leh{kk& 
Eksgjk 2019 us fy[kk gS fd 2008 dh oSf”od eanh ls igys Hkkjrh; vFkZO;oLFkk lEiUu Fkh vkSj thMhih 8-8 
izfr”kr FkhA bl voLFkk esa Hkkjr rhoz vkSj vkRefuHkZj vkfFkZd fodkl nj ls dk;Z dj jgh Fkh ftls Vsd vkWQ 
dh voLFkk Hkh dgrs gSA ijUrq orZeku esa vkfFkZd vlarks’k] jkstxkj esa vlqj{kk dh Hkkouk] fdlkuksa dh 
vfuf”prrk] csjkstxkjh dh c<+rh nj vkfn ds dkj.k vc Hkkjrh; vFkZO;oLFkk la?k’kZ dj jgh gSA  
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Lokeh ds-Mh- 2018 us fy[kk gS fd vktknh ds ckn ls gh ns”k esa okafNr vkfFkZd fodkl ugha gqvk gS vFkkZr 
ldy ?kjsyw mRikn dh òf) de gh gqbZ gSA vkfFkZd fodkl nj esa of̀) ykus ds fy, ;g vko”;d gS fd 
jkstxkj l̀tu vf/kd gks] d̀f’k ls lacaf/kr {ks=ksa ds vuqdwy cktkjksa dk fodkl gksA izfrLI)kZRed uhfr;ksa dks 
bl izdkj cuk;k tk, fd ldy ?kjsyw mRikn esa òf) gks ldsA 
Lkdy ?kjsyw mRikn vFkkZr thMhih ,d fof”k’V le; vof/k esa ns”k dh lhekvksa ds Hkhrj mRikfnr lHkh rS;kj 
oLrqvksa vkSj lsokvksa dk ekSfnzd ewY; gksrk gSA ;g ns”k dh vFkZO;oLFkk dks ekius dk lcls vPNk rjhdk gSA 
blesa ns”k ds lHkh yksxksa vkSj dEifu;ksa }kjk mRikfnr lHkh oLrqvksa ,oa lsokvksa dk dqy ewY; gSA blesa lHkh 
futh vkSj lkoZtfud [kir] fuos”k] ljdkjh ifjO;;] futh vkfo’dkj] Hkqxrku fuekZ.k ykxr vkSj fons”kh 
O;kikj larqyu lHkh “kkfey gksrs gSa vFkkZr ;g ,d ns”k dh lexz vkfFkZd xfrfof/k;ksa dk ,d ekid ;a= gksrk 
gSA bldh x.kuk frekgh ,oa okf’kZd vk/kkj ij dh tkrh gSA  
vesfjdk esa vkfFkZd fo”ys’k.k C;wjks thMhih dh x.kuk =Sekfld vk/kkj ij djrk gSA vesfjdk ds lkbeu 
daqtysV us 1935&44 ds nkSjku ,d iz;ksx fd;kA bl nkSjku 1937 esa ogk¡ dh dkaxzsl us ,d fcy izLrqr fd;k 
bl fcy dk uke us”kuy bude 1929 Vw 1935 FkkA bl fcy esa ;g crk;k x;k fd vesfjdk dh vFkZO;oLFkk 
dks ekius ds fy, mlesa ftrus Hkh yksx gS ;k ?kVd dk;Z dj jgs gS pkgs oks ,d fdlku gks ;k ljdkjh 
deZpkjh ;k cgqjk’Vªh; dEifu;k¡ ;k ns”k esa dke djus okyh Lo;a dh dEifu;k¡ gks bu lc ds }kjk mRikfnr 
oLrq ;k lsok dh cktkj ewY; ls x.kuk dh tkuh pkfg,A ;s fopkj vFkZ”kkfL=;ksa ds fy, u, Fks ijUrq blls 
vFkZO;oLFkk dk lVhd ekiu dj ldrs FksA loZizFke bu fopkjksa ds vk/kkj ij vUrjkZ’Vªh; eqnzk dks’k ,oa fo”o 
cSad ds lnL; ns”kksa us TkhMhih dh x.kuk dhA 1950 ls bls fo”o ds lHkh ns”k viuk jgs gSA Hkkjr esa Hkh ;g 
1950 ls gh viuk fy;k x;k gSA bl rjg ls x.kuk djus ij ns”k vkfFkZd fLFkfr dk lVhd ,oa lgh vkadyu 
fd;k tk ldrk gSA ijUrq bl rjg dh x.kuk ls oLrq ,oa mRikn dh xq.koÙkk dk lgh vkadyu ugha gks ikrk 
gSA dksfyu DykdZ us daMh”ku vkWQ bdksukWfed izksxzsl esa crk;k gS fd fdlh vFkZO;oLFkk ds fodkl vkSj 
O;kolkf;d <+k¡ps esa ?kfu’V lEcU/k gksrk gS tks vkfFkZd fodkl dks izHkkfor djrk gSA 
thMhih dh x.kuk rhu izdkj ls dh tkrh gS ftlesa O;; i)fr] of/kZr ewY; Ik)fr vkSj vk; Ik)fr izeq[k gSA 
thMhih dh x.kuk ds ekiu ds fy, vUrjkZ’Vªh; ekud iqLrd flLVe vkWQ us”kuy vdkmaV~l 1993 rS;kj dh 
xbZ gSA bl iqLrd dks vUrjkZ’Vªh; eqnzk dks’k] ;wjksih; la?k] vkfFkZd lg;ksx vkSj fodkl laxBu] la;qDr jk’Vª 
la?k vkSj fo”o cSad ds izfrfuf/k;ksa us feydj rS;kj fd;k gSA ftls ,l,u, 93 ds uke ls tkuk tkrk gSA ;g 
jk’Vªh; [kkrksa ds ekiu ds fy, fu;eksa ,oa izfØ;kvksa ds ckjs esa crkrh gSA blds ekud brus yphys ,oa ljy 
gS fd os LFkkuh; lkaf[;dh; vko”;drkvksa ,oa ifjfLFkfr;ksa esa <kys tk ldrs gSA blls iwoZ ,l,u, 66 ds 
rgr~ dk;Z fd;k tkrk Fkk ftls 1968 esa cuk;k x;k FkkA Hkkjr dh thMhih esa df̀’k] m|ksx] O;kikj] [kuu] 
j{kk] fuekZ.k ,oa lsok {ks= izeq[k Hkwfedk fuHkrs gSA bl thMhih ls vkS|ksfxd mRiknu lwpdkad vkSj miHkksDrk 
ewY; lwpdkad tkjh fd, tkrs gSA Hkkjr esa thMhih dh x.kuk =Sekfld vkSj okf’kZd vk/kkj ij dh tkrh gSA 
Hkkjr esa thMhih dh x.kuk nks rjg dh gksrh gS tks bl izdkj gS& 
1- Hkkjr dk lkaf[;dh foHkkx mRiknu ,oa lsokvksa ds ewY;kadu ds fy, ,d vk/kkj o’kZ rS;kj djrk gSA bl o’kZ 
ds nkSjku dherksa dks vk/kkj cukdj mRiknu dh dher vkSj rqyukRed òf) dh nj Kkr dh tkrh gS] bls 
dkLVsaV izkbl dgrs gSA ;g okLrfod TkhMhih Hkh dgykrh gS tks vk/kkj o’kZ esa fu/kkZfjr dherksa ij oLrqvksa 
vkSj lsokvksa dh fHkUurk dks crkrh gSA blls eg¡xkbZ dks vyx j[kdj thMhih nj dks lgh izdkj ls ekik 
tkrk gSA blesa vk/kkj o’kZ dk fu/kkZj.k djrs le; ;g /;ku esa j[kuk pkfg, fd ml o’kZ dksbZ izkdf̀rd 
vkink] egkekjh vFkok ;q) u gqvk gksA ns”k esa 2011&12 dks vk/kkj o’kZ ekuk x;k gSA lkaf[;dh vkSj dk;ZØe 
fØ;kUo;u ea=ky; o’kZ 2017&18 dks vk/kkj o’kZ cukus dk fopkj dj jgk gS ijUrq vHkh ;g fopkjk/khu gh gSA 
bl ij vafre fu.kZ; ugha fy;k x;k gSA 

2- thMhih ds mRiknu ewY; esa vxj eg¡xkbZ nj dks “kkfey dj fy;k tk, rks gesa vkfFkZd mRikn dh orZeku 
dher dk Kku gks tkrk gS] bls orZeku ewY; dgrs gSA bls vokLrfod TkhMhih Hkh dgrs gSA 

fo”o dh ekStwnk vkfFkZd fLFkfr ,oa bldh lEHkkoukvksa ds la;qDr jk’Vª la?k dh o’kZ 2020 dh oYMZ bdksukWfed 
flpq,”ku ,.M izksLisDV~l fjiksVZ tuojh 2020 dks tkjh dh xbZA la;qDr jk’Vª la?k dsa vkfFkZd ,oa lkekftd 
ekeyksa ds foHkkx ds vfrfjDr vadVkM rFkk blds ik¡p {ks=h; vk;ksxksa ds lg;ksx ls bl fjiksVZ dks rS;kj 
fd;k x;k gSA bl fjiksVZ esa 2020 ,oa 2021 dh lEHkkoukvksa ,oa pqukSfr;ksa ds ckjs esa crk;k x;k gSA bl fjiksVZ 
esa 2017&19 dh vkfFkZd fodkl nj ds ckjs esa tkudkjh nh xbZ gSA fjiksVZ esa crk;k gS fd fo”o esa vkfFkZd 
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f”kfFkyrk dk nkSj tkjh gSA blds vuqlkj 2020 esa oSf”od nj 2-5 izfr”kr vkSj 2021 esa 2-7 izfr”kr jgus dk 
vuqeku gSA tcfd Hkkjr esa ;g 2020 esa 6-7 ,oa 2021 esa 6-3 izfr”kr jgus dk vuqeku gSA ,slh gh fjiksVZ 
fo”o cSad dh Xykscy bdksukWfed izkWLisDV~l fjiksVZ 8 tuojh 2020 esa crk;k gS ftlesa dgk x;k gS fd O;kikj 
,oa fuos”k esa vis{kk ls de òf) ds dkj.k 2019 esa oSf”od vFkZO;oLFkk esa f”kfFkyrk cuh jghA Hkkjr esa 2020 
esa 5-8 izfr”kr ,oa 2021 esa 6-1 izfr”kr ldy ?kjsyw mRikn òf) nj crkbZ gSA dqN bl rjg dh fjiksVZ 
vUrjkZ’Vªh; eqnzk dks’k  dh tuojh 2020 dh oYMZ bdksukWfed vkmVyqd fjiksVZ  ftls fLOkVt+jyS.M ds nkoksl 
esa fo”o vkfFkZd eap ds 50osa okf’kZd lEesyu esa tkjh dh ftlesa crk;k fd o’kZ 2020 esa fo”o dh vf/kdka”k 
vFkZO;oLFkk esa fodkl nj igys dh vis{kk de jgsxhA bl fjiksVZ esa crk;k gS fd Hkkjr esa xSj cSafdax foÙkh; 
lsDVj dh eqf”dyksa ds dkj.k ?kjsyw ek¡x rsth ls ?kVh gS vkSj _.kksa esa f”kfFkyrk vkbZ gSA 
TkhMhih ds de gksus ds dkj.k& 
 MkW- lh jaxjktu ,oa MkW- Mh- ds- JhokLro ds vuqlkj ns”k esa detksj ek¡x ds dkj.k thMhih de Fkh 

vkSj cpr ,oa fuos”k dh deh ds dkj.k ;g 2011&12 ls de gks jgh gSA 

 cM+s iSekus ij phu ls fufeZr miHkksDrk oLrqvksa ds vk;kr ds dkj.k ?kjsyw y?kq m|ksxksa dh mRiknu esa 
deh vk jgh gSA 

 uksVcanh] th,lVh] dkys/ku ij jksd ds dkj.k Hkh turk esa Ø; “kfDr dh deh gks jgh gSA tcfd dbZ 
vFkZ”kkL=h ekurs gS fd dkys /ku ij jksd ds  dkj.k lekukUrj vFkZO;oLFkk dk fouk”k gks x;k tks fd 
lEiw.kZ vFkZO;oLFkk gsrq izk;% yqfczdsaV dk dke djrh gSA 

 oSf”od vkfFkZd eanh dk ns”k dh vkfFkZd fodkl nj ij Hkh iM+rk gSA 

thMhih c<+kus ds mik;& 
 [kk| izlaLdj.k m|ksxksa dks c<+kok fn;k tk, rkfd bldh vxzxkeh vkSj Ik”pxkeh fØ;kvksa ds dkj.k 

vusd m|ksxksa dk fodkl gksxkk ftlls jkstxkj ds voljksa dk fodkl gksxkA 

 NksVs ,oa dqVhj m|ksxksa dk fodkl fd;k tk,A 

 Xkzkeh.k {ks=ksa jkstxkj ds voljksa dk fodkl fd;k tk,A 

 Rkhlk dh eanh ds le; ts- ,e- dhUl us iEi izkbfeax dk lq>ko fn;k Fkk tks vkt ds le; esa Hkh 
dkjxj gSA blesa crk;k x;k Fkk fd vFkZO;oLFkk esa ek¡x esa of̀) fd, fcuk rsth ugha ykbZ tk ldrhA 
futh ,oa lkoZtfud {ks=ksa esa vf/kd fuos”k dj jkstxkj ds voljksa dh of̀) djuh pkfg,A bl gsrq 
Jfedksa dks x<+Ms [kksnus vkSj Hkjus tSls vuqRiknd dk;Z djok dj Hkh mudh Ø; “kfDr esa of̀) dj 
ek¡x esa btkQkk fd;k tk ldrk gSA Hkkjr esa eujsxk tSlh ;kstuk,¡ bUgha y{;ksa dh iwfrZ djrh gSA 

vkfFkZd leh{kk 2019&20 esa vkfFkZd laof̀)  ds ckjs esa crk;k gS fd vpy fuos”k dh nj esa of̀) thMhih esa 
of̀) rst djrh gS blls miHkksx esa of̀) gksrh gSA miHkksx dh mPp nj fuos”k dks izksRlkfgr djrk gS ftlls 
varr% vpy fuos”k esa of̀) gksrh gSA ;|fi blds izHkkoksa esa le; varjky jgrk gS tks lkekU;r;k 3&4 o’kZ 
gksrk gSA 
ijUrq vkt dksjksuk egkekjh ds dkj.k lkjh vFkZO;oLFkk BIi gks xbZ gSA vc jsfVax ,tsalh fQp lkWY;w”ku us 20 
vizSy 2020 dks Hkkjr dh vkfFkZd fodkl nj o’kZ 2020&21 esa 1-8 izfr”kr gh jgus dh lEHkkouk gSA jsfVax 
,tsalh bf.M;k jsfVaXl~ ,.M fjlpZ bMjk us Hkh pkyw thMhih dk vuqeku ?kVk dj 1-9 izfr”kr dj fn;k gSA 
;fn vFkZO;oLFkk dksjksuk egkekjh ls tYnh ugha mcj ikrh gS rks ;g thMhih fiNys 41 o’kksaZ ds lcls fupys 
Lrj ls fQly dj _.kkRed Hkh gks ldrh gSA ;fn ,slk gqvk tks 1951&52 ds ckn 6Bha ckj _.kkRed gksxhA 
blls iwoZ 1991&92 esa Hkh thMhih 1-1 izfr”kr FkhA ewMht ds vuqlkj ;g O;o/kku ftruk vf/kd yack gksxk 
mruk gh vkfFkZd fodkl izHkkfor gksxkA ,slk gh vuqeku Hkkjrh; fjtoZ cSad yxk jgk gSA vk”kk gS tYn gh 
bl egkekjh ls futkr feysxh vkSj vFkZO;oLFkk “kh?kz gh iVjh ij vk tk,xhA 
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lanHkZ& 
1- MkW- nhikJh] izkjfEHkd lef’V vFkZ”kkL=] U;w ljLorh gkml izkbosV fyfeVsM] ubZ fnYyh] 2016 

2- Eksgjk iwtk] n ykWLV fMdsM 2008&18] isfXou js.Me gkml bf.M;k izkbosV fyfeVsM] UkbZ fnYyh] 2019 

3- Lokeh ds- Mh-] vUrjkZ’Vªh; vFkZ”kkL=] lkbafVfQd ifCy”klZ bf.M;k] tks/kiqj] 2018 

4- jktLFkku if=dk] t;iqj laLdj.k] 21 vizSy 2020] Ik’̀V 8 

5- nSfud tkxj.k] 28 vizSy 2020] Ik’̀V la[;k 6 

6- Ikzfr;ksfxrk niZ.k] tuojh] 2020 

7- vkfFkZd leh{kk] 2019&20 
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ABSTRACT 
In current market place employees play an important role to produce more because 
organizations have to face lots of challenges to compete with competitors. It is 
important to understand that employees do not demand higher salary but need good 
environment in the industry. Employee is considered as one of the most important factor 
in organizations so it is the responsibility of organization to satisfy them. Currently 
employee engagement is playing an important role everywhere because it tells the level 
of involvement among employees towards their workplace. The success of organization 
depends on the satisfaction level of workers. Highly satisfied and engaged employee can 
create better results and outcome.  Similarly teachers are the backbone of country. 
Teachers have to play a crucial role in the development of country. Hence, it is 
important to improve their abilities and skills, provide them monetary and non-monetary 
benefits and motivate them to enhance the skills of their students. The undertaken 
research study is going to compare the teachers’ engagement among private and 
government schools at Bareilly in Uttar Pradesh.  
 
Key words: Government Schools, Private Schools, Teacher Engagement. 
 
INTRODUCTION: 
 
In this current scenario, the main aim of any organization is to retain the talented people 
in the company by fully engaging them, capturing their minds and hearts at each stage 
of their work lives.  Employee engagement has emerged as a critical driver of business 
success in today’s competitive marketplace. Further, employee engagement can be 
deciding factor in organizational success. Employee engagement activities not only 
affect the productivity, loyalty and profitability but also it is a key link to customer 
satisfaction, company good will and overall stakeholder value. Thus to gain the 
competitive advantage, organizations are turning to HR to set the agenda for employee 
engagement and commitment. 
 
As it has been found that attitude, behaviour and outcome are totally different in terms 
of engagement. In the organization setting an employee may feel pride while working 
i.e. attitude, employee can advocate of his company to client work hard to finish task i.e. 
behaviour of employee. Outcome may include less labour turnover, lower wastage, 
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higher productivity, lower accident rates, less conflict, more innovation etc. It is 
believed that attitude, behaviour and outcome are part of engagement.  
 
The role of a teacher is to create interest among students in their subject. As everyone 
knows that it is not a simple task. Teacher is the only person who can develop their 
students’ personality by creating positive attitude towards subjects. The teaching 
pedagogy of a teacher must be simple and easy to understand by their students. A great 
teacher can engage their students in the classroom during lecture. Hence, it can be 
understand by mathematical formula as follows: 
Teachers Engagement = Students Engagement 
 
The aim of school management is to engage their teachers because they are the back 
bone of society. It is necessary to involve the teachers in school activities so as to reduce 
labour turnover in the schools. It is being observed that schools management do not 
provide monetary and non-monetary benefits to their teachers. The result is low 
satisfaction and disengagement among teachers. It automatically affects the turnover 
and absenteeism rate in schools.  
 
The purpose of research study is to compare the teachers’ engagement in private and 
government schools in Bareilly. The private and government schools must engage their 
teachers so as to improve the education condition in country because the economic 
development depends upon the qualified and skilled personnel and teachers are the only 
person who can develop their students as per market requirement. This study is helpful 
to understand the comparison between private and public schools of Bareilly regarding 
engagement of their teachers.  
 
LITERATURE REVIEW:  
There are certain researches which have been conducted by different researchers. The 
findings of these researchers are as follows: 
Klein, Wesson et al. (1999) described supervisor supportiveness as some resources that 
dedicated by supervisors to their employees as friendliness and listening employee 
opinion. Difficult goals setting that agreed by supervisor and employee would be 
perceived as fairer and more realistic, causing goal commitment to be higher. 
Harter et al. (2002) explicitly referred to their measure (The Gallup Workplace Audit) 
‘‘satisfaction-engagement’’ and defined engagement as ‘‘the individual’s involvement 
and satisfaction with as well as enthusiasm for work’’. The Gallup survey items tap 
evaluative constructs traditionally conceptualized as satisfaction facets, including 
resource availability, opportunities for development and clarity of expectations perhaps 
even more directly, some practitioners.  
Sharma Baldev R et al (2010) conducted research study on “Determinants of 
Employee Engagement in a Private Sector Organization: An Exploratory Study”. 
Research study has been conducted in private organizations where the level of 
engagement among workers and the factors among sales executives have been 
investigated. The research study conducted by Baldev where responses have been 
collected from 51 sales executives of various manufacturing concerns which were 
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located in National Capital Region. The data were collected by using structured 
questionnaire and analysed through SPSS software. Multiple regression analysis has 
been used to study critical factors of employee engagement. As per research employee 
engagement has come as the most significant issue in human resource management. 
Study revealed that all the situations of working environment are the critical factors of 
employee engagement. 
Malavika Desai  , Bishakha Majumdar  , Ganapathy P.Prabhu (2010) conducted 
research on “A Study on employee engagement in two Indian businesses”.  The level of 
engagement among employees can be described as the commitment and involvement an 
employee show towards organization. It can be measured by the degree of positive and 
negative cohesiveness with their organization, colleagues and job. Level of engagement 
among employees affects the willingness to learn and perform in organization. The 
engaged employees are not only committed and faithful but also those who perform well 
in the organization and their performance satisfy both employees and organization. The 
undertaken research study finds the employee engagement across manufacturing 
organizations and IT organizations, and analyse the reasons behind low and high level 
of engagement among employees. In research study middle level executives of car 
manufacturing unit and fifty employees of IT firm located in Bengaluru has been 
selected as sample study. As per the study the engagement level among employees in 
manufacturing organization was significantly high as compared to IT organizations. In 
manufacturing organization the firm cares for employees, communicate freely with 
immediate boss, recognition of one’s contribution towards objective of firm and give 
opportunity to participate in decision making process. The employee engagement 
among organization plays a significant role in industries. The present study exposes 
many factors which affect the level of engagement among employees in Indian scenario, 
those factors are rewards and incentives, training and development opportunities, 
culture of organization etc. Hence, some other factors have been identified to improve 
level of engagement among employees such as organizational policies, rewards and 
incentives, interaction among colleagues, career development opportunities, improve 
brand image of organization.  
 
Katzenbach (2000) conducted research study where they observed that engaged 
employees are fully dedicated, enthusiastic, active and problem solver. They always do 
best for the organization because their goals are same as organization’s goals. They put 
their heart and soul into their work and task which is given by employer to them. 
Employees always exert their energy to complete their assigned task. Engaged 
employees also take informed risks, are resilient, change direction quickly, and respond 
positively to challenges. The emotional involvement of such employees forces them to 
deliver product and services that can represent a sustainable competitive advantage for 
their employer. 
 
Dr. Amit Kumar (2015) conducted research study on “Job Satisfaction among 
Female Teachers: A comparative study”. As per the study conducted by researcher 
teachers are the back bone of nation. It is necessary to improve the skills and knowledge 
of teachers so as to develop the skills of students. The purpose behind this paper was to 
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compare the job satisfaction among female teachers working in private and government 
schools. The study was conducted in Fatehabad District where 200 respondents were 
selected to give their opinion regarding job satisfaction. The study found that there is a 
large difference between the job satisfaction among female teachers working in private 
and government schools. 
The study revealed some job satisfaction factors such as pay scale, location of school, 
opportunity for further development etc. The study suggested that overall environment 
should be good to satisfy teachers working in private and government schools. 
 
IDENTIFICATION OF RESEARCH GAP 
Various aspects affect employee engagement in the organisation like motivation, salary, 
commitment, working conditions etc. As per the above literature various factors 
affecting employee engagement has been discussed out of which supervisor’s 
behaviour, relationship between organizational performance and employee engagement, 
relationship between satisfaction and employee engagement, employee engagement in 
private organizations have been identified. Some studies suggested that the employee 
engagement strategies are considered as retention tool for organizations. The success of 
economy depends on the skilled workforce. Talented personnel are developed by faculty 
and teachers. Very less work was conducted on teachers’ engagement. Therefore the 
undertaken research study is focusing on the comparative analysis on teachers’ 
engagement strategies in private and government schools.  
 
RESEARCH METHODOLOGY 
 
Research Objectives 
There are following objectives of research which are as follows: 
 To identify the drivers of the teachers engagement and most affected driver.  
 To analyse the comparative study of factors affecting teachers’ engagement with 

special reference to private and government schools. 
 
Research Hypothesis 
Null Hypothesis has been formulated: 
H0  = There is no significant difference between the engagement level of teachers’ 
between private and government schools. 
 
Research Design 
Descriptive research methods are used when the researcher wants to describe specific 
behaviour as it occurs in the environment. The closed ended structured questionnaire 
having 15 statement based on the factors affecting engagement among teachers Five 
Point Likert Scale was used for rating the employee engagement from 1 Strongly 
Disagree to 5 Strongly Agree. 
 
Sampling Design 
Random Sampling technique has been used. Data has been conducted through primary 
and secondary sources. The respondents were selected from schools situated in Bareilly 
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and near-by region through convenience sampling method. The sample size of the study 
is 80 respondents, comprising of 40 respondents from private schools and 40 
respondents from government schools. The sample unit of the study is schools teachers 
of private and government schools. Basically two private and two government schools 
have been selected as the sample unit in undertaken research paper.  
 
Table 1 

Demographic Factors  
Age No. of Respondents  
Below 25 18 
25-35 22 
35-45 27 
Above 45 13 
Total 80 
Income (Monthly in Rs) No. of Respondents 
Below 15,000 23 
15,000-25,000 11 
25,000-35,000 14 
Above 35,000 32 
Total 80 
Marital Status No. of Respondents 
Married 49 
Unmarried 25 
Divorced 6 
Total 80 
Gender No. of Respondents  
Male 32 
Female 48 
Total 80 
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DATA ANALYSIS 
Table 2 (A):Teachers’ Engagement factors of both private and government schools 

Factors Schools Sample Mean SD 
t-value 

Level of satisfaction 

Private Schools 40 1.5 0.61 -11.5 

Government Schools  40 3.85 0.93 

Financial policies 

Private Schools 40 1.4 0.6 
-21.52 

Government Schools  40 4.2 0.7 

Opportunity to speak 

Private Schools 40 2.4 1.1 2.25 

Government Schools  40 1.95 0.76 

Work life balance opportunity 

Private Schools 40 1.25 0.55 
-26.33 

Government Schools  40 3.3 0.69 

Appreciation infront of colleagues 

Private Schools 40 1.85 1.35 
-5.46 

Government Schools  40 3.3 0.73 

Standard Reward system  

Private Schools 40 1.35 0.75 
-24.83 

Government Schools  40 4.5 0.51 

Recognition and Award 

Private Schools 40 1.95 1.23 1.57 

Government Schools  40 1.6 0.5 

Communication with top 
management  

Private Schools 40 2.6 1.73 
2.58 

Government Schools 40 1.75 0.72 

Feel enthusiastic  

Private Schools 40 1.3 0.47 
-22.59 

Government Schools 40 3.7 0.47 

Work pressure 

Private Schools 40 2.3 1.63 
-3.8 

Government Schools  40 3.3 1.08 

Constructive Feedback by 
supervisor 

Private Schools 40 3.95 1.58 
3.177 

Government Schools 40 2.85 0.94 

Working conditions 

Private Schools 40 3.7 1.82 
3.29 

Government Schools  40 2.5 0.97 

Caring attitude of superior 

Private Schools 40 3.15 0.55 
-3 

Government Schools 40 4.2 0.94 

Job security 

Private Schools 40 2 0.65 
-20.53 

Government Schools 40 4.15 0.59 

Feeling engaged 

Private Schools 40 2.2 0.32 
-12.56 

Government Schools 40 4.3 0.49 
 
*Critical Value of t =2.022 (two tailed) 
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The comparative analysis is done by private and government schools in Bareilly (U.P.) 
with respect to 15 statements. Here mean, standard deviation and t-value has been 
computed separately. Table 2 (A) found many results on the basis of 0.05 level of 
significance. The analysis of Table 2 (A) is given below: 
Level of satisfaction is the key factor to improve the productivity of teachers working 
in private and government schools. Teachers must be satisfied to improve the quality of 
teaching in their classes. The above table denotes that the mean value of government 
schools is greater (Mean=3.85) than the mean value of private schools (Mean=1.5). The 
t-value of level of satisfaction is -11.50 which is greater than the critical value of t 
2.022. Here the null hypothesis is rejected that means there is a significant difference 
between the satisfaction level of teachers working in private and government schools.  
Financial policies must be good to fulfil the physiological need of teachers. It is being 
observed that private schools are not able to fulfil the financial needs of their teachers. 
The above table denotes that the mean value of government schools is greater 
(Mean=4.20) than the mean value of private schools (Mean=1.4). The t-value of 
financial policies is -21.52 which is greater than the critical value of t 2.022 (two tailed). 
Here the null hypothesis is rejected that means there is a significant difference between 
the financial policies providing to teachers working in private and government schools.  
Opportunity to speak must be provided in every school so as to motivate teachers. 
Schools where teachers are asked to give their opinion and suggestions feel more 
enthusiastic and feel sense of responsibility towards schools. The above table is 
indicating that the mean value of private schools is greater (Mean=2.4) than the mean 
value of government schools (Mean=1.95) regarding opportunity to speak. Here, t-value 
of opportunity to speak is 2.25 which is greater than the critical value of t i.e.2.022 (two 
tailed). Hence, the null hypothesis is rejected which means that there is a significant 
difference between the opportunity to speak in private and government schools. 
Work life balance must be maintained to reduce stress level because stress is the only 
reason to decrease productivity. Work life balance means to maintain balance between 
work and personal life of employee. The above table is denoting that the mean value of 
government schools is greater (Mean=3.3) than the mean value of private schools 
(Mean= 1.25) in Bareilly and computed value of t is -26.33 which is much higher than 
the critical value of t i.e. 2.022 (two tailed). Therefore, the null hypothesis is rejected 
that means threes is a significant difference between the work life balance of 
government and private schools. 
Every school must appreciate their teachers to encourage them to teach. Top 
management plays an important role to appreciate their teachers. The above table 
representing that the mean value of government schools is greater (Mean=3.3) than the 
mean value of private schools (Mean= 1.85) in Bareilly regarding appreciation infront 
of colleagues. The computed value of t is -5.46 which is greater than the critical value of 
t in two tailed i.e. 2.022. Hence, the null hypothesis is rejected that mean there is a 
significant difference between the appreciation provided in government and private 
schools in Bareilly.  
Every school must provide the remuneration to their teachers based on standard 
reward system so as to reduce feeling of biasness among them. The table is showing 
that the mean value of government schools is greater (Mean=4.5) than the mean value of 
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private schools (Mean=1.35). The computed value of t is -24.83 which is greater than 
the critical value of t i.e. 2.022 (two tailed). The null hypothesis is rejected that means 
there is a significant difference between the private and government schools in Bareilly 
regarding standard reward system. 
Recognition and reward plays a significant role to engage any employee in the 
organization. Similarly it is necessary to engage teachers of government and private 
schools both. The above table is representing the mean value of private schools 
(Mean=1.95) which is greater than the mean value of government schools (Mean=1.6). 
The computed t value is 1.57 which is less than the critical value of t i.e. 2.022. 
Therefore, it can also be concluded that null hypothesis is accepted. The private schools 
are much aware to provide recognition to their teachers as compare to government 
schools. 
Communication between top management and employees must be smooth. The 
employees should be given the opportunity to speak frankly infront of their superiors. 
The table is indicating the mean value of private schools (Mean=2.6) which is greater 
than the mean value of government schools (Mean=1.75) regarding communication with 
top management. The computed t value is 2.58 which is greater than the critical value of 
t i.e. 2.022. Hence, null hypothesis is rejected and it can be concluded that there is a 
significant difference between the private and government schools regarding 
communication with top management. 
It is necessary to increase enthusiasm level of employees because enthusiasm affects 
the productivity of organization positively. The study is showing that the mean value of 
government schools (Mean=3.7) is greater than the mean value of private schools 
(Mean=1.3) regarding feeling enthusiasm. The computed value of t is -22.59 which is 
much greater than the critical value of t i.e. 2.022. Hence, the null hypothesis is rejected 
that means there is a significant difference between private and government schools 
regarding enthusiasm level. 
It is being observed that the private schools give lots of lectures in a week along with the 
non-teaching work. High work pressure negatively affects the productivity of teachers 
in private schools. The result of high work pressure is low productivity of teaching staff. 
The result is showing that mean value of government schools is greater than the mean 
value of private schools. The computed value of t is -3.8 which is greater than the 
critical value of t i.e. 2.022. Hence, the null hypothesis is rejected and there is a 
significant difference between the private and government schools regarding work 
pressure.  
Supervisor must give their constructive feedback to teachers so as to improve them 
time to time. The mean value of private schools (Mean=3.95) is greater than the mean 
value of government schools (Mean=2.85). The computed value of t is 3.177 which is 
greater than the critical value of t i.e. 2.022 (two tailed). The null hypothesis is rejected 
that means there is no significant difference between the private and government 
schools regarding constructive feedback. 
In current environment working conditions should be good so as to work smoothly. 
Working conditions may involve the internet facilities, sitting facilities, cooling 
facilities, drinking water facilities etc. The mean value of private schools (Mean= 3.7) is 
greater than the mean value of government schools (Mean=2.5) regarding working 
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conditions. The t stat value is 3.29 which is greater than the critical value of t i.e. 2.022 
(two tailed). Hence, the null hypothesis is rejected which means there is a significant 
difference between private and government schools in working conditions. 
The superior must care their employees to improve efficiency. The table is denoting 
the mean value of private and government schools. The mean value of government 
schools is greater (Mean= 4.2) than the mean value of private schools (Mean=3.17). The 
computed value of t is -3 which is greater than the critical value of t i.e. 2.022. Hence, 
null hypothesis is rejected. There is a significant difference between private and 
government schools.  
Job insecurity creates fear among employees and it will result as low productivity and 
efficiency. The table is denoting that the mean value of government schools is greater 
than the mean value of private schools and the computed value of t is -20.53 which is 
greater than the critical value of t i.e. 2.022 (two tailed).  The null hypothesis is rejected 
that means there is a significant difference between the private and government schools 
regarding job security.  
Engagement of employees must be necessary to improve overall productivity. 
Engagement means mental involvement and attachment in job. The table is presenting 
that the mean value of government schools (Mean=4.3) is greater than the mean value of 
private schools (Mean=2.2). The computed value of t is -12.56 which is greater than the 
critical value of t i.e. 2.022 which means the null hypothesis is rejected. There is a 
significant difference between the private and government schools regarding 
engagement. 
Table 2 (B) 
Decision  
 

t-Test: Paired Two Sample for Means 
  Private schools  Government Schools  

Mean 32.9 50.1 
Variance 20.09230769 10.24615385 
Observations 40 40 
Pearson Correlation 0.204440094   
Hypothesized Mean 
Difference 0   
Df 39   
t Stat -21.99001526   
P(T<=t) one-tail 6.92913E-24   
t Critical one-tail 1.684875122   
P(T<=t) two-tail 1.38583E-23   
t Critical two-tail 2.022690901   
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Table 2 (B) is denoting the value of t test in two sample means i.e. private and 
government schools. Table is representing the mean value of private schools in Bareilly 
i.e. 32.9 and mean value of government schools i.e. 50.1. 
H0 is representing there is no significant difference between the engagement level of 
teachers’ between private and government schools. 
 
Table 2 (B) indicates the comparison between private and government schools regarding 
engagement level. As per null hypothesis there is no significant difference between 
private and government school in Bareilly. The data of engagement level has been 
calculated through t-test. At 5% level of significance, the critical value of t is 2.022. 
Here, in above table the computed value of t is -21.99 (two tailed) which is greater than 
the critical value of t. Hence, it falls in rejection region. Therefore, the null hypothesis is 
rejected and it can be concluded that there is a significant difference between the 
engagement level of teachers’ in private and government schools.  
 
Conclusion 
The purpose of the study was to compare the engagement level in private and 
government schools of Bareilly. As engagement is very important to encourage an 
employee to work willingly with zeal. Similarly development of country mostly 
depends upon the shoulder of teachers because they are the back bone of civilized 
society. The analysis shows a vast difference between the environment of private and 
government schools in Bareilly. As per table 2 (A), in most of the cases the satisfaction 
and engagement level of government schools is greater than that of private schools such 
as satisfaction level, financial policies, work life balance opportunities, appreciation 
infront of colleagues, standard reward system, feel enthusiasm, less work pressure, 
caring attitude of superior, job security and engagement level. But on the other side 
private schools are more focusing on opportunity to speak, recognition, communication 
with top management, constructive feedback by superior and working conditions. 
Therefore, it has been concluded that private schools should provide good salary, 
satisfaction, less work load, caring attitude towards their teachers etc. so as to build a 
harmonious environment at work place. 
 
Suggestions 
It is being observed from the analysis that private schools in Bareilly are not able to 
engage their teachers so they should follow some techniques to improve the engagement 
level of their teachers because engaged teachers can build the engaged students. There 
are some suggestions to improve the engagement level of teacher working in private 
schools of Bareilly which are as follows: 
 Private schools should reduce the work pressure of their teacher. 
 They should not provide the clerical work to their teacher so as to improve their 

teaching pedagogy. 
 Private school teachers should be provided good remuneration so as to improve 

their standard of living. 
 Superior in private schools must support their teachers in every aspect. 
 Working hours should be reduce so as to manage their work life balance properly. 
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This research study will focus on the scientific analysis of the user’s behavior towards 
library functioning and services. The paper will discuss user satisfaction through the use 
of modern library services and also discusses the research behind met to satisfy. The 
study will incorporate the suggestion received by the users to improve the library 
services in the future.  In the era of information communication technology, users are 
very much informed techno-centric and wish to grab all the information without wasting 
time. This study is conducted in the South Campus Library and this library is also fully 
automated and serves all the services to its users.  The paper will also focus that 
how many users are scientifically accessing the library facilities and how frequently 
they visit the library? These respondents belong to different age groups and different 
disciplines like Commerce, Economics, English, Hindi, Sanskrit, Urdu, History, Law, 
Political Science, etc. This study will focus on the type of information technology tools 
and services it uses. 
 
Key Words: Modern Library; User’s survey; Information-Seeking Behaviour; Delhi 
University 
 
INTRODUCTION 
The Library is the place of observation and experiments of the behaviour of the use of 
library users. To analysis, the behaviour of the users the information-seeking behavior 
study is one of the best techniques to measure the level of the users that how much time 
they are spending to access the library services and resources. The study will be focused 
to find ways that how we can improve the services in the development of library 
collections, availability of information, accessibility according to the requirements and 
needs of the users. During the last few decades, it is found that Information technology 
has a great impact on the services of the library specifically in academic libraries. 
Academic libraries are having so many databases, e-journals, e-books and other physical 
forms of resources to serve in better way libraries need to develop new techniques for 
the benefit of the users. Now libraries have transformed their traditional catalogue into 
OPAC and Web OPAC which are available on the library’s website. With this facility, 
users may get the bibliographical details from anywhere about the physical availability 
of the resources in the library. Libraries are now providing access to all online resources 
to its users through INFED (Services provided by the INFLIBNET) and VPN (Virtual 
private network). Now the libraries are beyond the boundaries and books are now 
available for us to read in the library with one click. The technology has a great role to 
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develop the libraries as digital, electronic, online, beyond boundaries or library on click,  
terminology which makes us bound to study that how the users can access the desired 
information through technology with accuracy and scientifically. Now a day’s almost all 
the libraries are providing all the services through online due to space problems. These 
services are found more effective and speedy in a scientific manner. In this study, the 
main focus will be on analyzing the data gathered through questionnaires based on the 
services provided by the library and will analysis scientifically with the help of ICT 
tools. This study will be measured for radical changes in information production, 
storage, organization, and usage in light of ICT, as a result of which the demand for the 
behavior of users has changed. 
ABOUT SOUTH CAMPUS LIBRARY 
Delhi University is a playing major role in the Indian educational phenomena. It was 
established in 1922 and it is situated in Delhi. It maintains higher standards of education 
and provides its best participation in higher education. The University of Delhi has two 
central libraries, one central library is located in the North Campus and the other is 
located in the South Campus. The South Campus Library established in 1973 to 
facilitate to emerging needs of access to the library for the benefit of South Delhi area 
students and the research community. Presently, this Library is located on Benito Juarez 
Road, in Dhaula Kuan complex since 1984. The library is housed in a four-story 
building on the south campus, which gives educational friendly environment to its users.  
South Campus library is fully automated from 2008 and using the Troodon 4.0 
Software. The library has good infrastructure like they have 3 OPAC terminals, 15 
computers for using the library staff, 6 printers, high-speed scanners, LCD Projector, 
Barcode Readers and Library has an RFID (Radio Frequency Identification) system 
also. The total collection of the Library has approximately 1, 65,000 books and bound 
journals, 4000 full text scholarly electronic journals through UGC-INFONET. The 
library provides many electronic resources for easy access to its users and they have 
approximately 120 CDs. In a year, more than 70,000 visitors visit the library and on 
average, about 250 visitors visit the library every day. If any book is not available in this 
library, then the library also provides that book through DELNET. 
REVIEW OF LITERATURE 
Maan (2018) conducted to explore the use of resources and services of the University 
Library at Punjabi University, Patiala. This study describes users' preferences about the 
print and electronic resources provided by the library and also highlights the library's 
use of different types of services. 
Bankar (2017) contacted in Aurangabad in Shri Muktanand college library. For this 
study, 350 students were selected by adopting a simple random sampling method 
through questionnaires. Focuses on the problems faced by students while seeking 
information. Analysis in the study it is found that students have been shown more 
attracted to the formal collection in the library.  
Rajpurkar and Powdwal (2017) tried to indicate in their study on the assessment of 
awareness of library resources and services and information needs of student-teachers in 
Mumbai B.Ed. colleges. In this study, 11 selected B.Ed. colleges of Mumbai a total of 
353 samples of student-teachers were taken from the colleges through which awareness 
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of information needs, library resources, and services in libraries was explored and 
evaluated. 
Singh (2016) conducted at Horticulture and Forestry College, Pasighat in Arunachal 
Pradesh for the use of e-resources in the era of ICT, which has undergone extensive 
changes in information collection, storage, and dissemination. In this study using a 
questionnaire method, 220 questionnaires were distributed among the students of the 
college.  
Ahiauzu and Ani (2015) focuses on the informational behavior of educational staff in 
Nigeria in emerging electronic information environments in Rivers State University of 
Science and Technology (RSUST). The author s finds that the academic staff is in favor 
of electronic information sources available on the Internet. As per study Internet is the 
most powerful tool to grab information sources (31.59%), to interact personally as well 
as officially. 
Moly (2014) studied, the information need and information-seeking behavior of 
Information Science students at Haramaya University. The study shows that more than 
half of the students visit the library every day. Students mainly use reference services 
from the library and for which they depend on reference sources. The main purpose of 
visiting the library was for writing assignments/research and study. 
Pareek and Rana (2013) examined to determine the information-seeking behavior and 
library use by research scholars of the Banasthali University. The overall purpose of the 
study to determine their information requirements and also determines their awareness 
of library services available to them. For this study, an open and closed questionnaire 
method adopted for a sample size of 100 researchers.  
Basha and others (2013) examined, the primary objective of seeking information from 
the respondents was to obtain information in their subject area to achieve academic 
excellence as well as to keep current and latest information by referring to dailies. This 
study Anna University in Tirunelveli District in Tamil Nadu shows that the students 
were facing a major problem with the power supply (electricity), computer facilities, 
and poor shelf arrangement. A structured questionnaire was distributed in this study. 
This research recommended that documents should be properly organized on shelves to 
easily and easily obtain information. 
Padma and others (2013) conducted with a sampling population of 50 postgraduate 
students of the School of Economics, Madurai Kamaraj University with a specific 
purpose to trace out their information needs and information-seeking behavior. In this 
study, a structured questionnaire tool was adopted for data collection. 
Kadli and Kumbar (2011) conduct in 46 Commerce Colleges in Mumbai for this study 
examines that in the changing ICT environment, faculties have the same essential 
information in traditional as well as electronic form. Libraries and library professionals 
need to pay attention to library resources so that it is balanced. In this study, 200 
questionnaires were distributed among the faculty members. 
Sahu and Ramesh (2011) studied that has been made to assess the need for information 
and behavior of faculty members of ICFAI Business School, Hyderabad. In this study, 
questionnaires were distributed to 70 faculty members to collect data. Findings of the 
study that Library professionals are required for the maximum use of library resources 
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and the findings of the study are needed to create awareness among faculty members to 
use the library resources available to them. 
OBJECTIVES 
To discover such patterns as types of information needs, approaches, purposes, and 
Sources used by the users for their information seeking in libraries of South Campus 
Library, Central University in Delhi. 
1. Determine the needs which are met through formal and informal sources of 

information. 
2. Determine the kind of information used by users for seeking information. 
3. Study the purpose of information seeking by users. 
 
PROBLEM OF THE STUDY 
Today's library users are very much technology friendly but facing many problems 
while accessing e-resources in libraries. To know their problems in accessing, the study 
has been conducted to resolve them. 
METHODOLOGY 
In this research, the survey method has been followed. To collect samples, a random 
sampling method was adopted under this the author distributed 100 questionnaires 
among south campus library visitors who were selected on random basis from various 
departments of the university. Out of which 80 filled in questionnaires were collected in 
five to six visits. The remaining 20 in this research, the survey method has been 
followed. To collect samples, a random sampling method was adopted under this the 
author distributed 100 questionnaires among south campus library visitors who were 
selected on a random basis from various departments of the university. Out of which 80 
filled in questionnaires were collected in five to six visits. The remaining 20 visitors did 
not respond at all. In the questionnaire, many simple and specific questions were asked 
from users for data collection to achieve the goal of the study. A face to face discussion 
was also held by the respondents in this regard. These respondents studying in PG, M. 
Phil, Ph.D. courses, and they belong to different disciplines like Commerce, Economics, 
English, Hindi, Sanskrit, Urdu, History, Law, Political Science, etc. The data have been 
collected, analyzed with the help of SPSS (statistical package for social Science) 
statistical software to find out the results. 
 
DATA ANALYSIS 

 Demographical Analysis 
 

In this study, 80 library users have been examined, out of which 48 participants are male 
and 32 female, and they are divided into two types of age groups, 77participants are 
aged between 20-30 years and only 3 participants are 31-40 age group, there is an 
indications that the trend of using libraries in the youth is increasing. 
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 Qualification Wise Distribution 
 
This research shows that 53 students visiting the library are studying in post-
graduation, 17 users are studying in M. Phil, 9 users are doing Ph.D. and only 
one user is in under graduation. It is found that the majority of students 
perusing post-graduation and higher studies/ research scholars are frequently 
visiting the library to cater to their need for required information in comparison 
to undergraduate students. 
 

 
Fig.2 

 
 Frequency of Library Visit 

 
When in survey respondents are asked how often do you visit your Library, 
only 78 out of 80 users answered this question, majority of users 47 are visiting 
the library daily, 17 respondents visit their library several times in a week, 8 
users have said that they only go when they require, 2 respondents visit the 
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library twice a week, 2 respondents use the library only one time in a week and 
another 2 respondents visit the library once in fortnight respectively. It 
indicates that the library is being used by users but according to the need to get 
the information. 
 

 

 
Fig.3 

 Purpose of  Visit in Library 
The main aim of the respondent’s primarily is to visit the library to knowledge 
update, for research work, for self improvement, preparation for class note, to 
consult reference source, for borrow and return books and access electronic 
data bases, Access e-resources/e-journals etc. 
Purpose Respondents Percentage (%) 
Research Work 53 66.25% 
To update knowledge 56 70% 
For self improvement 53 66.3% 
Write research proposals/ 
Projects 

25 31.3% 

Prepare for class note 51 63.8% 
To consult reference sources 43 53.8% 
For borrow/ return books 38 47.5% 
Browse Internet 21 26.3% 
Access Electronic Data bases 27 33.8% 
Access e-resources/ e-journals 38 47.5% 

Table 1 
 This table depicted that visitor are visiting library to update their intellectual 
knowledge and very least users are visiting library for internet browsing. This 
means that the availability of internet on mobile phones is more effective to 
access the internet. 
 

47

2 2
17

2 8 2
0

10
20
30
40
50

How often do you visit your 
Library



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 62 
 

 

 
Fig. 4 

 
 Document Searching on OPAC  

 
This study shows OPAC is play an important role for document searching method 
rather than traditional print catalogue. 45 (56.3%) respondents prefer to find their 
documents with the help of OPAC the main reason for the use of OPAC is to provide 
efficient and quick search results with Boolean searching system. 

 
 OPAC Library Catalogue (Print) 
 Respondents Percentage 

(%) 
Respondents Percentage 

(%) 
Documents 45 56.3 39 48.8 

Table 2 
 Spent Time  in Library for Collecting Information 

 
In response to this question, 77 users out of 80 responded, 3 users did not respond. This 
study shows that users are spending time on collecting information. Upon analyzing the 
information collected from the users it is find that they spend their time in the library 
according to their need such as, 10 users spend more than 8 hours in the library, 5 users 
spend 7 to 8 hours, 6 users spend 6-7 hours, 9 users spend 5-6 hours, 10 users spend 4-5 
hours, 15 users spend 3-4 hours, 11users 2-3 hours, 8 users spend 1-2 hours and only 
3users spend less than an hour in the library for collecting information.  
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Fig.5 

 Users Satisfaction Analysis on  Library Services 
 

In response to this question, 76 users out of 80 responded, 4 users did not respond, and 
this study shows that the users is not very satisfied with the services provided by the 
library, only 26 users believe that internet facility in the library is extremely satisfied, 
14 users are very satisfied with bibliographic services and 12 user very satisfied with 
the location of documents. Most 34 users found the quality of documentation services 
is some extent; some users are satisfied with the reference services, circulation services. 
27 users believe that the ICT service little extent satisfied, 21 users little extent satisfied 
with Reprography services,20 users are satisfied with the bibliographic services, 17 are 
satisfied with the Inter Library Loan.  
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 E-Resources Usages 

This study shows that e-resources available in the library are used by the user as per 
their requirements, but very few users use e-resources to a greater extent, few users 
used e-resources to the full extent such as e-journals, e-theses and dissertations. Some 
users use e-books and web OPACs to some extent. Very few users use e-full text 
articles and online databases to some extent and some users do not use e-resources. 

 

 
Fig.7 

 
 

 User Feedback about Library Staff 
Most users are extremely satisfied with library staff. There helpful nature, their available 
at service point, team spirit, and their innovative nature for providing services to fulfill 
the user’s requirements. Some users are satisfied to some extent, some users are 
satisfied with a little extent and there are some users who are only satisfied and some 
users who have said that they can't give any opinion about the behavior of employees of 
the library. 
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Fig.8 
 
 

USERS’ FEEDBACK 
There is some feedback from the user's point of view of a better use of library services 
in the future, given during face-to-face discussions with users and in questionnaires by 
users which is as follows. 

 
 The library should organize an orientation programs from time to time for new 

users as well as registered users. 
 The study suggests that web OPAC should be on the display screen on every 

terminal, which will help the users to know about the physical as well as online 
collection of library. 

 Terminal facilities at the desk should be increased. 
 Wi-Fi facilities for users should be available.  

 
CONCLUSION 
In this analysis of library services and user’s behavior of University of Delhi South 
Campus Library, the study highlights that most of the students who are using this library 
are in the age group of between 20-30 years old and would like to come and use the 
library almost all the days and some users come several times in a week. Many students 
wanted to sit in the library for more than 8 hours and some of them like to use the 
library for a few hours. The users of the library have different purposes, approx 66.25% 
of users are using the library for their research work and 70% are using the library 
services to enhance knowledge in specific subjects and competitive examination. 
Almost 63.8% are using the library services for their preparation of class notes, 53.8% 
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of users are using to consult reference sources for research activities, etc. This study 
shows that e-resources of the library are used by a limited number of users who need to 
be oriented to make them aware. Around 47.5% of users have shown their interest to 
access e-resources, 33.8% of users are access electronic databases and very few (26.3%) 
students visit the library just for internet surfing and entertaining.  
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Abstract 

The term trade fairs means, it is like a festival where in business people of 
same industry gather together to demonstrate and to exhibit their products and services. 
The trade fairs we see is not of recent origin, we could see such programs and daises 
were also organized in the late eighteenth century especially in the region of Europe, in 
the era of merchant capitalism. Later because of its scope in attracting merchants of 
same industry and encouraging the extended development of business, even it spread 
over North America. This witnesses the importance and developed scope of trade fairs 
in boosting the business activities and making people aware of product launched and 
services rendered. 

When we consider trade fairs industry with reference to the Indian context, it is 
still in the infant stage. There is a lot of scope for development, improvement, research, 
organization, management, investment and many more area. Hence this article is an 
attempt to know the practical problems faced and benefits gained in attending and 
organizing these trade fairs and also to gauge the impact of trade fairs on Indian 
economy. The article is developed using pooled secondary data from various online 
sources and some books. By this we can fairly understand how important this is for the 
growth of Indian economy. 

Keywords: Trade Fairs, Origin, Benefits. 

INTRODUCTION 

A trade show is an event conducted to bring together competitors of a 
particular industry to exhibit and demonstrate their latest products and services. Major 
trade fairs usually take place in convention centers in larger cities and last several days. 
Local trade fairs may be held at a local arena or hotel and allow businesses in the area to 
connect with prospects. 

The trade fairs which are also termed as expositions or trade shows permit only 
competitors of same industry to attend it, As the main intention is to gather all 
competitors on a same platform to exhibit and launch their products. Trade fair 
organizers provide space for exhibition, create a platform for workshop or presentation 
and let exhibitors to interact with media. Organize different events like Private 
exhibition, award presentation. The competitors participate to find new potential 
customers, to build a good rapport with dealers, distributors and suppliers. 
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Attendees come to trade fairs to become familiar with the latest products being 
introduced, to take advantage of special show prices from exhibitors, and to become 
better educated about their industry. 

The name, Trade fairs, expositions, scientific or technical conferences, 
conventions, may vary but the basic function of the activity represents a major industrial 
marketing event. They are “events that bring together, in a single location, a group of 
suppliers who set up physical exhibits of their products and services from a given 
industry or discipline”.   Trade fairs rank second behind only on-site selling in 
influencing buying decisions of industrial purchases. 

A trade fair is an excellent place to learn about industry trends by observing 
who is exhibiting the products and services they are promoting, the new products they 
are introducing, who else is attending the fair (job functions and companies), and so on. 
Many companies send employees to trade fairs to gather intelligence about their 
competitors. You can pick up valuable information by keeping your eyes and ears open, 
speaking to a wide range of exhibitors and attendees, and absorbing what’s going on 
around you. 

Trade fairs, meetings and events of all types are the primary venues where 
promotional products are given out to increase brand awareness, corporate recognition, 
or to remind recipients of the purpose of an organization. Promotional items distributed 
at these gatherings provide a long-lasting reminder of exhibitors’ message or marketing 
theme through repeated exposure of their logo and message. Trade fairs offer a strong 
opportunity to enhance brand recognition, launch new products, promote company, 
generate leads and drive sales. Meetings, whether intra-corporate or to an audience of 
potential clients require a different and generally more upscale group of promotional 
items to drive home the themes of vision, direction, creativity, or the benefits of more 
expensive products and services. 

A trade fair provides the opportunity for a producing company to display its 
products to many potential customers during a short period of time. With so many 
potential buyers at the same place, the trade fair becomes a time-saving communication 
tool. This could be compared to a situation where the companies would have to meet 
each customer individually, which takes a lot more time and costs more. 

OBJECTIVES: 
1. To know the history and timeline of trade fairs. 
2. To find out possible challenges faced at the trade fairs. 
3. To know the benefits of trade fairs. 
4. To study the economic impact of trade fairs. 
5. To understand the importance of trade fairs. 

ORIGIN OF TRADE FAIRS: 
Trade fairs, also known as industrial exhibitions, they are existed in the form of 

the ancient bazaars – vendors gathered within a central location to display their wares 
for prospective customers, who could conveniently study about many sellers’ products 
within a short period of time. The history of trade fairs can be traced back to the era of 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 69 
 

King Herod (73-4BC), when a fair was held in a 3,200 square feet exhibit hall where 
merchants were encouraged to display their material wealth and merchandise for the 
aim of strengthening commerce and wealth within his empire. The concept has 
developed over the centuries to a highly sophisticated event where marketers not only 
display their wares or examples of their services, but also develop new customers, build 
customer retention and enhance their marketing skills, electronically monitor the data 
collected at these events. 

Trade fairs have had a major role in Europe since the 12th century. The 
intention of trade fairs has always been the same, to get customers, and to showcase and 
sell products as the need to access wider world markets was important to the country’s 
survival as an industrialized nation.  The British under the leadership of Henry Cole, 
Joseph Paxton and Albert, Prince Consort, decided in 1849 that a trade shows was the 
only way to readily access world trading markets, creating the “Great Exhibition of the -
Works of Industry of All Nations,” and it was  known as the Crystal Palace Exhibition 
held from 1 May to 15 October 1851. The first international trade fair was conducted in 
the name of Great Exhibition. It was a very good experiment where various kinds of 
products and services of similar industry were showcased and demonstrated but it was 
limited to a country or a specific geographic region. 

A sudden increase in world and state fairs that were hosted throughout the 
United States from the late 1800s to the early 1900s played a significant role in the 
development of the exposition industry in the United States.  However, in many cases, 
the focus was on international and outward or exporting products – showcasing 
American products to the wider world.  Exhibiting at three, six month or even yearlong 
trade fairs was expensive and drained the fiscal and human resources of many firms.  
The country was growing, markets were expanding westward. As business and industry 
become more and more sophisticated, they began to develop their own specialized trade 
fairs.   

The trade exhibitions were firmly established by the end of eighteenth century 
as a form of marketing strategy. The overall success of all state, national and 
international trade exhibitions have helped to create a foundation on which commercial 
trade exhibitions were able to build.  The general public, by the beginning of the 
nineteenth century, was used to seeing products on display at exhibitions.  Today’s trade 
fairs are a bit less chaotic than those of ancient times, they can be overwhelming to both 
first-time visitors and seasoned veterans. With so many resources under one roof, a 
trade fair is an efficient way for vendors to spend their limited time. In a matter of a day 
or two, vendors can make many face-to-face contacts, which are often more valuable 
than phone calls or e-mail for the exchange of technical information. 

REASONS FOR TRADE FAIRS: 
When we have look at the marketing and its strategies, we find a lot of reasons, 

why we need trade shows. The reasons always be different from different perspectives 
and they may include meeting a specific audience, generating the sales leads, creating a 
market for the product, increasing the brand value of the product, marketers can meet 
the customers, competitors and suppliers in person, demonstrating the product is more 
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effective than other channels of advertising, can make contract with the distributing 
dealers and create awareness about the product among the target audience. 

BIGGEST CHALLENGES AT TRADE FAIRS: 

Planning can be done much faster and with more efficiency with a simple 
checklist. The most important part of entire planning is budgeting and also it helps 
throughout the whole process. But most of the trade fairs fail to follow it, as they never 
had tools to manage it easily. 

1. STAYING ORGANIZED:  All factors of different areas must be taken care of 
before we plan to attend a trade exhibition. The things happen to be very tricky in all 
respect, especially in case of handling the logistics. If we be floppy in organizing and 
planning then the whole show will look very unprofessional 

2. GETTING NOTICED: The purpose of the trade show is to ensure that our products 
are being noticed by the attendees. As per a research 76 percent of attendees have an 
agenda prior to the trade show and know exactly what booths they are going to visit. 
Hence Pre-show marketing is critical to attract the attention of attendees through Social 
media, Print ads and etc. 

3. TRAVEL AND OTHER EXPENSES:  There are a lot of moving parts in tradeshow 
marketing. When it comes to exhibiting huge machineries, shipping and I&D 
(installation and dismantle) make up a big part of those logistics. Add to that shipping 
product samples, getting everyone scheduled for the show and the booking a convenient 
hotel and many other bits and pieces and handling the logistics of tradeshow marketing 
is often outsourced. 

4. BUDGET MANAGEMENT: It costs a lot of money to exhibit at tradeshows. For 
companies that do tradeshows, the amount invested in tradeshow marketing is about a 
third of their overall marketing budget. Making all of their tradeshow dollars stretch as 
far as possible is an ongoing challenge faced by all companies. 

5. STAFF MANAGEMENT: According to Skyline research, 85% of trade shows 
success comes from who works your booth. Typically, management is selected by the 
organization, but recently there’s been a shift. Marketing communication or product 
marketing associates are increasingly leveraged in booths. Trade show attendees are 
aware of your business more than ever before, so it’s imperative to have knowledgeable 
staff who are ready to answer questions instantaneously. 

BENEFITS OF TRADE FAIRS: 

1.  PUBLICITY: A message delivered to a large number of interested people, around 
86% of all show attendees represent a buying influence, are interested in a specific 
exhibited product or service and have not been called on lately by a sales representative; 
introduction of new products to a large number of people; uncovering potential 
customers; enhancing goodwill; and gaining free company publicity. 
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2.  COST-EFFECTIVE NETWORKING AND ADVERTISING: Planning and 
designing a trade show booth, rent paid for space on the trade show floor, traveling 
expenses, paying for lodging and meals can seem like a steep price tag for a single 
marketing event. If you’ve done the pre-show marketing work leading up to the show, 
the potential that a trade show offers your business can far exceed the investment. Even 
you might have a heavy initial investment to exhibit your product at a trade show than 
any other advertising or networking methods, the cost to convert a prospect into a sale is 
often much lower than other alternatives but with proper research and planning. 

3.  RAISE AWARENESS: Exhibiting at industry events is a good way to raise your 
profiles and generate brand awareness. As well as taking a stand at an event, there are 
usually other advertising and sponsorship opportunities. One of the main objectives of 
any trade show is to showcase, various business, goods, and services to attendees and 
other interested parties. For a show that is meticulously designed in a way that it is 
inherently attractive complete with eye-catching booths along with a bunch of other 
attractions such as giveaways and promotional items, it becomes fairly simple to leave a 
lasting impression on the potential customer for a long time to come. 

4.  BUILD YOUR DATABASE: Meeting with potential customers at an exhibition 
helps you to start building your marketing lists and generate qualified sales leads. Fairs 
and exhibitions provide an opportunity to know the developments and trends in the 
industry concerned and also often enable participants and visitors to know about 
business opportunities, government policies, assistance packages etc. In trade fairs, 
participants include not only the manufacturers or sellers of the final products but also 
the suppliers of machinery and technology, raw materials and intermediates, packaging 
devices and materials etc. 

5.  LEAD GENERATIONS: This is one of the most imperative benefits of trade 
shows, especially those organized at a large scale, such as the India Expo Shop, to be 
organized in Greater Noida in April 2017, organized by Indian Exhibitions, Conferences 
& Events Services Association (IESA) which is slated to have exhibits from over 150 
global exhibitors and a massive number of visitors. Given that each visitor has a 
potential customer within him/her that is ready to be tapped, the potential for lead 
generation becomes immense. Simply asking for contact information or getting the 
business cards of the visitors can go a long way in getting fresh leads and converting 
them. All that a business would need to do is getting in touch with the leads right after 
the exhibition. 

ECONOMIC IMPACT OF TRADE FAIRS: 
When we consider economy as a whole, Trade show is an integral part in the 

overall development of the country. The Association of the German Trade Fair Industry 
(AUMA) writes: "The regional economic effects at major international trade fair centers 
amount to five to seven times the organizers’ own turnover. Thus trade shows secure a 
considerable number of jobs in the local region, particularly in small and medium-sized 
companies". 
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Irrespective of the size of the Trade shows not only the exhibition centers and 
organizers, but also the whole community especially supportive businesses for trade 
shows will be benefitted as entire local economy is involved in the event, from catering 
services and accommodation services to logistics, there are many service providers that 
benefit from an event being conducted at their city. Trade show visitors may use metro, 
taxis and trains; they may eat at local restaurants and stay in local hotels, depending on 
the duration and nature of their trip. The whole economy of the region surrounding a 
trade show is impacted by the event. 

Internationally, the size of Trade fairs industry is 55 billion $ with over 31,000 
major trade shows & exhibitions taking place every year, whereas in India it is 
estimated at Rs 65,000 crores with more than 700 major Trade Shows taking place 
every year at a growth rate of 12% per annum. Exhibitions have a huge impact on the 
domestic economy and it’s GDP. Apart from boosting or encouraging trade, innovation 
and better understanding between nations, it drives sectoral growth, tourism, hotel 
reservations, government initiatives, pumps event management companies and supplier 
businesses and a host of ancillary businesses linked directly or indirectly to the 
exhibitions. 

The Indian trade fair market has witnessed a significant change and growth 
over the last 15 years, a promising future and is destined to grow. Worldwide, 
exhibitions are respected and considered as an Industry. Germany leads the Exhibition 
space with almost 60 percent of their total national business generated income through 
Exhibitions. In comparison to the international facts and figures, India is still at a 
nascent stage. The exhibition industry continues to fight issues and challenges like 
infrastructure for new exhibition, public-private partnership projects, venue rates and 
taxation policies, complex processes and procedures, temporary imports into India, 
industry status, professional management, training and development at root level, health 
and safety initiatives, greener and sustainable initiatives. 
RELEVANCE OF TRADE FAIRS: 

The conceptual domain of the image-building dimension includes all activities 
related to developing corporate image and reputation at the tradeshow. International 
trade fairs are large industry gatherings where one of the primary objectives for 
exhibiting is to create product interest and awareness. Another major thing is to build 
corporate image and reputation. With respect to relevance challenges, benefits, and 
economic impact are specially focused. 
LIMITATIONS: 

1. The study is limited to the Indian economy. 
2. Non availability of primary data due to pandemic corona. 
3. Study is totally based on secondary data. 

CONCLUSION: 
The trade fair industry is one of the best platforms for advertising. After 

analyzing about Indian trade fairs I conclude that, trade fairs are not of recent origin in 
India but were conducted in a limited edition. Indian trade-fair industry is growing in 
such a manner that surrounding environment is also benefited by it but, the current 
working position of this industry depicts that, trade fair industry in India is still in infant 
stage, it has got very wide scope to grow. The improvement in the investment and 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 73 
 

participation in this industry will definitely gear up the national GDP in the upcoming 
days.  
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1. Abstract 
 
There are lots of stories about the banks some has grown and some have shut their doors 
after incurring huge losses and have never been able to stand up again with different 
reasons. But this is not the case with Countries’ third public sector Bank in size that is 
Punjab National Bank. The bank has published the second quarter (Q2) result of FY 
2019-20 and posted a profit of INR 507 Crores combine more than 1500 crores for half 
of the year. This becomes more interesting because in same quarter last year bank has 
posted a loss of INR 4532.35Cr. This is just turn the table kind of journey for the bank 
in the last few years after suffering from fever of “so called diamond king” couple of 
years back. PNB is looking in a very tragic situation where CASA is going down and 
profitability is getting hampered.  

 
2. Introduction of Punjab National Bank 

 
Punjab National Bank is currently the third largest public sector lender after SBI and 
BOB. Punjab National Bank has primarily started its operations from 12 April, 1895 
from Lahore, Currently situated in Pakistan. They have started the bank with authorized 
capital of 2 lakhs and working capital of INR 20,000. Punjab National Bank has been 
started with the great nationalist spirit where by 7 banks has been merged to form one 
bank and dream was about to form a first Swadeshi Bank.  
If we look at the current scenario Mr Sunil Mehta is MD and CEO of Punjab National 
Bank. Current share capital of Punjab National Bank is INR 921 Crores. Total Deposits 
with the Bank is INR 6,76,030 Crores and total advances is INR 4,58,249. Total 
Business reported by the bank as on FY 2018-19 is INR 11,34,279 crores. Currently 
bank is operating with 6989 branches and 9255 ATMs across India. In the FY 2018-19 
banks has reported the loss of INR 9975 due to huge provisions done by the bank. The 
main reason was NPAs which has eaten all the profits of the bank. The gross NPAs of 
the bank were 15.50% and net NPAs was 6.56%. But bank has able to manage the 
capital adequacy ratio (CAR) 9.73% which was the only good news about the bank. But 
in the first of the financial year 209-20 bank has reported the profit the profit of 
approximately INR 1500 crores and that became the base of writing the research paper 
on the given topic and for consideration of Punjab National bank.  
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Award and Recognition 
 
 PNB won BFSI Awards 2019- Mobile App and SME Connect 
 PNB also won ‘Digital Payments Award 2018-19’ At MeiTY Start up Summit 

2019. 
 PNB also won ‘IBA Banking Technology Award’ Winner: Most Innovative Project 

using Technology Runner up : “Best use of Information Technology  & Data 
Analytics for business outcome amongst large  domestic banks ” 

 PNB awarded “Bank of the year” award by Indo-American Chamber Of 
Commerce. 

 PNB awarded 1st Prize for Rajbhasha Kirti Award. 
 PNB won SCOPE Corporate Communication Excellence Award 2019, 3rd prize in 

the category of Crisis Handling. 

2.1 Business Performance 

Business figures of Bank from Mar, 2017 to Mar, 2019 is as below, 

Parameters & 
( Figures in 
crores ) 

Mar2017 Mar2018 Mar2019 
Growth % 
Mar, 19/ Mar, 
18 

Growth % 
( Mar 17, 
Mar 18 ) 

Growth % ( Mar 
17, Mar 19 ) 

Gross 
International 
Business 

1063455 1113523 1182224 6.2 4.7 11.16 

Domestic Gross 
Business 

 

957323.00 1030681.00 1145511.00 11.2 7.5 19.65 

International 
Deposit 

 

621704 642226 676030 5.3 3.3 8.73 

Domestic 
Deposits 

 

565573 600387 654536 9.0 6.15 15.72 

Gross 
International 
Advances 
 

441751 471297 506194 7.4 6.7 14.58 

Domestic Gross 
Advances 391750 430294 490975 14.1 9.8 25.32 

CASA Deposits 260016 263247 285040 8.3 1.2 9.62 

 
In the above table we have compared business figures from March 17 to March 

19. There was also the time when famous default has happened by using the “letter of 
undertaking” without having any collateral with the bank. Since then bank has strongly 
reemerged as winner after so many ups and downs which bank has seen. If we look at 
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the above table figures gross domestic advances has grown approximately 25.32% 
which is really commendable as which also shows the strength of the bank liability book 
wise. Similarly CASA deposits have grown approximately 9.62% and this is really 
crucial after so many rumors about the bank which emerges after the LOU big bang loss 
of the bank. Bank has also really outperformed in the gross International advances since 
2017 and YOY grown about 7% approximately. Bank’s gross domestic business has 
also grown 7.5% to 11.1% if compare the growth from the year March 18 and Growth 
Figures of March 2019 as per the above table. The final gross domestic growth is 
19.65%.   
 

3. Introduction to NPA 
 

NPA is in limelight since last 2015 and from almost 4 year now as the 
government has started observing the defaulters and once started focusing on the bank’s 
profitability and employee productivity. PNB has also been in limelight due to some 
wrong reasons but after that they have come out very strongly from there.  
 
Below is the regulator guidelines and guidance on about the NPAs,  
An asset, including a leased asset, becomes non-performing when it ceases to generate 
income for the bank. 
A non performing assets (NPAs) is a loan or an advance where; 
 Interest and/ or installment of principal remain overdue for a period of more than 90 

days in respect of a term loan, 
 the account remains ‘out of order’, in respect of an Overdraft/Cash Credit (OD/CC), 
 Thebillremainsoverdueforaperiodofmorethan90daysinthecaseof bills purchased and 

discounted, 
 The installment of principal or interest thereon remains overdue for two crop 

seasons for short duration crops, 
 the installment of principal or interest thereon remains overdue for one crop season 

for long duration crops, 
 The amount of liquidity facility remains outstanding for more than 90 days, in 

respect of a securitization transaction undertaken in terms of guidelines on 
securitization dated February 1, 2006. 

 In respect of derivative transactions, the overdue receivables representing positive 
mark-to-market value of a derivative contract, if these remain unpaid for a period of 
90 days from the specified due date for payment. 

In case of interest payments, banks should, classify an account as NPA only if the 
interest due and charged during any quarter is not serviced fully within 90 days from the 
end of the quarter. 
3.1 ASSET CLASSIFICATION 
Type of NPAs 

Banks are required to classify non-performing assets further into the following three 
categories based on the period for which the asset has remained non-performing and the 
reliability of the dues: 
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 Substandard Assets 
 Doubtful Assets 
  Loss Assets 

3.1.1 Substandard Assets 

With effect from March 31, 2005, a substandard asset would be one, which has 
remained NPA for a period less than or equal to 12 months. Such an asset will have well 
defined credit weaknesses that jeopardize the liquidation of the debt and are 
characterized by the distinct possibility that the bank will sustain some loss if 
deficiencies are not corrected. 

3.1.2 Doubtful Assets 

With effect from March 31, 2005, an asset would be classified as doubtful if it 
has remained in the substandard category for a period of 12 months. A loan classified as 
doubtful has all the weaknesses inherent in assets that were classified as sub- standard, 
with the added characteristic that the weaknesses make collection or liquidation in full, – 
on the basis of currently known facts, conditions and values –highly questionable and 
improbable. 

3.1.3 Loss Assets 

A loss asset is one where loss has been identified by the bank or internal or 
external auditors or the RBI inspection but the amount has not been written off wholly. 
In other words, such an asset is considered uncollectible and of such little value that its 
continuance as a bankable asset is not warranted although there may be some salvage or 
recovery value. 

3.2 NPAs background and data 

As per Reserve Bank of India (RBI) data on International operations, aggregate 
gross advances of Public Sector Banks (PSBs) increased from Rs. 18,19,074 crore as on 
31.3.2008 to Rs. 52,15,920 crore as on 31.3.2014. As per RBI inputs, the primary 
reasons for spurt in stressed assets have been observed to be, inter-alia, aggressive 
lending practices, willful default / loan frauds / corruption in some cases, and economic 
slowdown. Asset Quality Review (AQR) initiated in 2015 for clean and fully 
provisioned bank balance-sheets revealed high incidence of NPAs. As a result of AQR 
and subsequent transparent recognition by banks, stressed accounts were reclassified as 
NPAs and expected losses on stressed loans, not provided for earlier under flexibility 
given to restructured loans, were provided for. Further, all such schemes for 
restructuring stressed loans were withdrawn. Primarily as a result of transparent 
recognition of stressed assets as NPAs, gross NPAs of PSBs, as per RBI data on 
International operations, rose from Rs. 2, 79,016 crore as on 31.3.2015, to Rs. 8, 95,601 
crore as on 31.3.2018, and as a result of Government’s 4R’s strategy of recognition, 
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resolution, recapitalization and reforms, have since declined by Rs. 89,189 crore to 
Rs. 8, 06,412 crore as on 31.3.2019 (provisional data). 

Data on NPAs is regularly published by RBI as part of its Financial Stability Reports. 
NPA data is not collated by RBI in terms of corporate houses / companies. PSB-wise 
details of gross NPA (GNPA) for Industry category advances in domestic operations and 
total GNPA in International operations, as per RBI data, are at Annex. 

 As per RBI provisional data on International operations, as on 31.3.2019, the 
aggregate amount of gross NPAs of PSBs and Scheduled Commercial Banks (SCBs) 
were Rs. 8.06 Lakhs crore and Rs. 9.49 Lakhs crore respectively. 

4. Literature Review 
 

Research on the banking sector in India or Public sector banks or private sector 
banks or group of banks are published. We found some of the related paper for the study 
purpose and we have anlysed them. Research paper alone on PNB is not found but few 
papers were found where PNB was one of the integral part of study, 
 
4.1 Avani Ojha and Hemchandra Jha, has done the study on impact of NPAs on 
working of the SBI and PNB by using the different research methods and tested the 
hypothesis from the complete study they have concluded that NPAs are contributing 
significantly. NPAs have huge impact on the profitability of banks as they majorly 
related to the productivity, profitability and asset liability management of the banks. 
NPAs are the result of under recovery or non-recovery of asset within certain period of 
time. They have recommended the constant analysis of NPAs by the banks purpose 
wise, borrower wise, region wise etc. there should the methods and proper examinations 
of the borrowers before sanctioning the credit. Information on the financial position 
should be analyzed (Avani Ojha, 2018) extensively.  
 
4.2 Dr.  Ganesan and R. Santhanakrishnan has did the study on NPAs of state Bank 
of India for the duration of 2002-03 to 2011-12 by keeping the objective of deployment 
of funds, examining gross NPAs, investigate the impact of NPAs, measures to be 
suggested to control the NPAs. They have tested the hypothesis by calculating the mean 
and standard deviation and concluded the result on the mentioned objectives. They have 
concluded that banking industry has undergone many fold changes after the first phase 
of economic liberalization and due to this importance of credit management emerged. 
NPAs have increased with the economic growth and aggressive lending of the banks. 
After some default banks also become the cautious and government has taken the 
measures and ultimately it looks quite in control so far.  
 
4.3 Manisha Raj, Aashita Jain, Shruti Bansal, Tanya Verma has done the study on 
NPAs and conducted the “A comparative study of SBI & ICICI Bank from 2014-17”. 
They have majorly done the study on NPAs and to check the trend of NPAs in 4 years 
from 2014-17 of SBI and ICICI Bank. Also they have compared the total advances, net 
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profit, gross NPAs and net NPAs of SBI and ICICI Bank. Also during the study, they 
have checked for a linear relationship in net profit and net NPAs in both the banks. They 
have concluded after study that management of NPAs is daunting task for every bank in 
the banking industry. After the study of figures for the given years it is found that it 
seems biggest challenge as far as liquidity is concern for both the banks as NPAs has 
increased and profitability has gone down. Even though SBI having higher NPAs than 
the ICICI Bank. As SBI is public sector bank, it is more vulnerable to give up the 
returns if the loans extended to general public. In the case of ICICI Bank their study 
found that there is no major profit or loss has been declared but the NPAs are settled 
against the profitability of the bank from time to time. In case SBI situation is worse as 
losses have increased due to increasing NPAs.  
 
4.4 Swathi.M.S, Sridhar.K , has did the study of NPAs from year 2006-07 to to 2012-
13 to analyze the ways in which NPAs can be fixed for the public sector, private and 
other categories of the banks. They have majorly used the secondary data released by 
the banks at the quarter end and at the year end and the RBI annual report. From the data 
extracted from secondary sourced they have took the net and gross NPAs to analyze and 
to find the fact and figures. They have majorly studies the cause and factor affecting the 
NPAs. The main point in the central light was willful default by the customers of the 
banks. Other reasons they found of the default was lenient lending norms, industrial 
crises, diversification of the funds, higher leverage and borrowing cost, sudden capital 
market downfall. Also remedies are suggested by them for the problems are in terms of 
Lok Adalat, Enactment of SARFAESI Act, Asset Reconstruction Company, Corporate 
debt restructuring etc.  
 
5. The Design of Study and Research methodology  

5.1 Need for the Study 

NPAs are the big challenges for the banking system in entire world. As far as 
Indian banking system perspective NPAs has grown drastically in last few years since 
year 2014. There are number of reasons for this but foremost reason being the prevailing 
transparency now days in the system since then 2014. Total NPAs has reached more 
than 10.25 lakhs crores and it was became the matter of concern for the banks. There for 
different studies has been conducted on the same. PNB is one of public sector bank 
which has most dangerous asset book as far as NPAs are concerned and hence they were 
making huge losses. Hence we have selected to study the PNB for our study.  

5.2 Statement of Problem 

Definition of NPAs has been changes in India from time to time and hence 
NPAs in India in banking sector has also been changes in increasing order. Since year 
2014 NPAs has been seen as big monster in every corporate for different good reasons 
for which one of the reason being more transparency taken in to the picture especially in 
banking. To study these dynamic changes in NPAs for different banks become very 
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important and we have chosen one of the banks which are PNB which became 
performing for atleast first half in the year 2019-20.  

Present study has focused on the different component like CAR, Gross Profit, ROA and 
total provision by keeping NPA ratios in the central for the study of non-performing 
assets of Punjab National Bank. 

5.3 Scope of the study: 

The scope of the study is to analyze the “Turnaround Story of Punjab National 
Bank which makes the bank Profitable / performing in the first half of financial year 
2019-20. Also it covers the data from 2014 to 2019 for the study purpose from the 
annual report of Punjab National Bank.  

5.4 Objectives: 

1. To analyze impact of NPAs on overall functioning of bank. 

2. To evaluate efficiency in managing NPAs. 

3. To understand strategy this made the PNB profitable in the second quarter of 2019-
20. 

5.5 Hypotheses of study: 

H0 = There is significant impact of NPAs on Profitability of Bank.  

H1= There is no significant impact of NPAs on overall profitability of Bank. 

H0 = There is significant impact on ROA of NPAs. 

 H1= There is no significant impact on ROA of NPAs. 

H0= There is significant impact on CAR of NPAs.   

H1= There is no significant impact on CAR of NPAs.   

H0 = There is significant relationship between NPAs and Provisions.  

H1 = There is no significant relationship between NPAs and Provisions. 

5.6 Methodology: 

Methodology describes the research route to be followed, the instruments to be 
used, universe and sample of the study for the data to be collected, the tools of analysis 
used and pattern of deducing conclusions. 

For the purpose of the study, we will collect the required data from the Annual reports 
of Punjab National Banks which published every year and half yearly report of current 
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year. The study is based on secondary data. To supplement the data, the researcher 
elicits other relevant data available from the annual reports of PNB. 

5.6.1. The Sample: 

The universe of the study consists of all the different ratios and variables of 
Punjab National Bank for the study purpose. Here, research has been done on PNB, to 
study the turnaround story of bank of which posted profit in QUARTER 2 of FY 2019-
20.  

5.6.2. Period of the study: 

The study has been carried out for a Six years and 6 Month, i.e., during 2014-
2019 and till the second quarter of FY 2019-20. The study is based on secondary data. 

5.7 Data collection tool and techniques: 

As per the nature of study following tools and techniques are used for testing the 
hypotheses, 

 Tool -  Ratio Analysis, Excel 
 Statistical Techniques - Mean, Standard deviation and T – test. 

5.8 Data Analysis  

The Data analysis is the core of the research. Scientific methods are been used 
now a days to get the output or study made authentic and can also suffice the purpose 
what the study meant for. The collected data now a day’s analyzed by using the 
Microsoft excel with the in built formulas and helpful to researchers as well. 

To reach certain relevant results, the data collected from all resources have been 
tabulated, analyzed and interpreted with the help of appropriate statistical techniques. In 
order to analyze the data and draw conclusions in this study, various statistical tools like 
Excel. The study is confined to a period of six years and Six Month i.e., from 2014 to 
2019 and till second quarter of FY 2019-20 

5.9 Limitations of the study: 

The present study has the following limitations such as, 

A)  Comparison is restricted to the two banks of the public sector. 
B)  The study is based on secondary data as published in various publications of RBI 
and other reports. These data are based on historical accounting concept, which ignores 
the impact of inflation. 
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C)  The study, as limitations, is confined only to the selected and restricted indicators 
and the study is confined only for a period of five years. 
 
6. Data Analysis and Interpretation 

Entire collected data is analyzed with respect to Gross NPA Ratios and 
different test are conducted by keeping NPA ratio as primary parameter and other ratio 
as secondary parameter to tabulate the same. 

However below mentioned data is authentically exported from the Annual and Half 
yearly reports of Punjab National Bank’s annual report.  
 
By using the NPAs ratios we have compared the 4 parameters that are Gross Profit, 
CAR, ROA and total Provisions to check the significance level and impact.  
 

6.1 Gross NPAs Ratio vs. Gross Profit 
 

In the below mentioned chart we have compared the Gross NPAs ratio to Gross 
profit of the Punjab National Bank. If we observe the data from the year 2014 to 2019 
and then half yearly NPAs are increasing accept in 2019 where there is some falls from 
year 2018. In the half yearly figures of 2019-20 it is showing less than 2018. Its mean 
comes at 12.53 which is really big number as far as NPAs is concern for a bank or a 
financial institution if we look at the financial health of the company. Its correlation is 
near to (0.7) which indicate that NPAs has close correlations with the gross profit of the 
bank of bank of bank as once NPAs increases in the institution at the same time 
profitability start declining. Same is visible on the chart-1 as well if we analyze it 
critically.  
 

  Gross NPAs Ratio Gross Profit 
March, 2014 5.25 3343 
March, 2015 6.55 3062 
March, 2016 12.9 -3974 
March, 2017 12.53 1325 
March, 2018 18.38 -12282 
March, 2019 15.5 -9975 

Half Year -2019-20 16.63 1525.68 
Mean 12.53 -2425.04 

Standard Deviation 8.04 1285.03 
Significant Level 0.05   

DF 12   
t stat 0.99   

t critical two tail 2.178   
P ( T <= t ) two tail 0.33   

Table -1  
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Here the t critical two tail (2.178) is greater than t stat value (0.99) so we should accept 
the null hypothesis which is “There is significant impact of NPAs on Profitability of 
Bank”. However there is a huge impact on the profitability of the bank once the NPAs 
start increasing in the system and ultimately it starts eating the earning of the 
institutions. While analyzing the above data standard deviation is 8.04. 
Also if we look the significance level which is 0.05 is also lesser than the P value (0.33) 
this also evident and signifies to reject the alternate hypothesis and accept the null 
hypothesis. 
 
If we look as per the below chart -1 gross NPAs ratio and profit of the bank maintaining 
good distance and moving in the opposite directions.  
 

 
Chart -1  
 

As per the chart-1gross NPAs ratios and the profit of the banks are showing distant 
from each other in case of PNB by plotting the chart. Also during the t-test finding from 
the given data it reveals that there is no significance between these two data so we 
accepted the null hypothesis and rejected the alternate hypotheses.   
 

6.2 Gross NPAs Ratios  vs. Return on Asset (ROA)  
 

For the below mentioned comparison of Gross NPAs vs. Return of Asset we have 
analyzed the below mentioned data. Mean of the data comes to 12.53 and standard 
deviation is 8.04. Variation in the NPAs is bit big from lowest to highest figures. 
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  Gross NPAs Ratio Return of Asset 
March, 2014 5.25 0.64 
March, 2015 6.55 0.53 
March, 2016 12.9 -0.61 
March, 2017 12.53 0.19 
March, 2018 18.38 -1.6 
March, 2019 15.5 -1.25 

Half Year -2019-20 16.63 0.37 
Mean 12.53 -0.24 

Standard Deviation 8.04 0.19 
Significant Level 0.05   

DF 12   
t stat 6.6   

t critical two tail 2.17   
P ( T <= t ) two tail 0.000002   

Table -2  
As the study conducted above t critical two tail (2.17) which is lesser than the t 

stat (6.6) so we here reject the null hypothesis which is “There is significant impact on 
ROA of NPAs” and we will accept the alternate hypothesis that there is no significant 
impact of NPAs on ROA in case of Punjab National Bank for the selected duration of 
study. Also P value (0.000002) is small than the significant level (0.05) which suggests 
the same to reject the null hypothesis and accept the alternate hypothesis.  

Here results suggest that NPAs don’t have any significant impact to ROA as far 
as data collected for the selected duration of Punjab National Bank.  

 
Chart -2 
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6.3  Gross NPAs Ration vs. CAR 
 

In the below table we are comparing the Gross NPAs ratios vs the capital adequacy 
ratio. We have calculated the required data using the excel sheet and with respect to t-
test and we will check that by these data what the statistical result.  

Capital adequacy ratio is the required liquidity which needs to maintain by the 
commercial banks in India according to Basel -3 norms and which is kept at 9.0% which 
is mandatory. As the hypotheses we will compute the significance of the ratios with 
Gross NPAs.  
 
  Gross NPAs Ratio CAR 

March, 2014 5.25 11.52 
March, 2015 6.55 12.21 
March, 2016 12.9 11.28 
March, 2017 12.53 11.66 
March, 2018 18.38 9.2 
March, 2019 15.5 9.73 

Half Year -2019-20 16.63 14.07 
Mean 12.53 11.38 

Standard Deviation 8.04 1.80 
Significant Level 0.05   

DF 12   
t stat 0.58   

t critical two tail 2.17   
P ( T <= t ) two tail 0.57   

Table - 3 
 

As per the above table we can see that the mean of the NPAs and CAR is 12.53 
and 11.38 respectively. Also the standard deviation for the mean is varying much higher 
than the SD of CAR which is nearly 1. If we look the P value (0.57) it is more than the 
significance level (0.05) and hence we will accept the null hypothesis which is “There is 
significant impact on CAR of NPAs” and we will reject the alternate hypothesis “There 
is no significant impact on CAR of NPAs”. As per the below mentioned data null 
hypothesis is getting accepted.  

In the case of Punjab National Bank, the data from year 2014 to Sep, 2019 
doesn’t establishing the significance standard. However, if we look at the data in the 
year march 2018 and March 2019 when the NPAs ratios of higher and socking for the 
bank that 18.38 and 15.5 the CAR was 9.3 and 9.7 respectively that is at the bottom 
level and near the base requirement. In the other years CAR is considerably in the good 
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position even though NPAs are also lower. Interesting point is seeing in the year 2019 
Sep, when NPAs are around 16% and then also CAR level are more than 15% this is 
because the fabulous recovery of NPAs which was approximately Rs 700 crores. Also 
Profits of banks for 2 quarter combining is more than rs 1500 crores. Also the second 
quarter profit of Rs 507 crores has made the headlines of the newspaper as well.  

 

 
Chart -3  
 
6.4 Gross NPAs vs. Total Provisions 
 

Gross NPAs ratio vs. Total provisions we are analyzing in the below table 
where mean of NPAs is approximately 12.53 and standard deviation is 8.04, for the 
Total Provisions Mean is 13776.48 and S.D. is 1867.90. While computing the student t 
test we have considered the significance level at 5% that is 0.05. We have computed the 
two tail t test with unequal variance. Same is computed by using the excel sheet Here P 
value is 0.0002 which lesser than the 0.05 significance level and hence we will reject the 
null hypothesis “There is significant relationship between NPAs and Provisions” but in 
this case we will accept the alternate hypothesis H1 that is “There is no significant 
relationship between NPAs and Provisions” 

 
  Gross NPAs Ratio Total Provisions 

March, 2014 5.25 8042 
March, 2015 6.55 8893 
March, 2016 12.9 15313 
March, 2017 12.53 13240 
March, 2018 18.38 22576 
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March, 2019 15.5 22971 
Half Year -2019-20 16.63 5400.39 

Mean 12.53 13776.48 
Standard Deviation 8.04 1867.90 
Significant Level 0.05   

DF 12   
t stat -5.22   

t critical two tail 2.17   
P ( T <= t ) two tail 0.0002   

Table -4  
 

 
Chart -4 

 
From the above chart is it appears that as long as NPAs are increasing bank has 

to plan the bigger provisioning. Provision is nothing but the profits we are adjusting 
from the gross income of the bank and ultimately it’s deeply hurt the profitability of the 
bank.  
As per the chart if look the both blue and red lines which shows Gross NPAs ratio and 
Total Provisions are clearly state that with the larger NPAs ratios provisioning also has 
increased and ultimately profits are sacrificed. In the current financial year, the story of 
bank has changed as NPAs has been held the current level but the provisioning got 
down from the highest level of Rs 22,971 crores to Rs 5400.39 (half yearly). This is 
because bank’s NPAs recovery policy got strengthened and target of Rs 2000 crores of 
NPA recovery decided and Rs 700 recovered in the half year time.  
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7. Summary, conclusion and recommendation  
 

7.1 Summery 

Also by looking result of last two quarters it is observed that bank has started 
showing profits in its balance sheet and in Q2 of financial year 2019-20 they have 
booked the profit of 507cr. This shows that bank has started showing its strength. They 
have left the past behind and recovered from the bad phase and started the new journey 
towards growth. Bank’s management is believing that in the coming time country’s 
GDP will see the upswing and it will be supported by continuous investment and robust 
consumption also they are expecting the impetus from the fiscal policy. FY 2019 was 
challenging for the bank as there was huge stressed asset with the bank and hence there 
was high provisioning has been done. There was capital constraint for the bank and 
hence it has hampered the profitability as well. Bank has made the strategy to come out 
from this situation and made the strategy as well for the same due to this bank has 
recovered the substantial NPAs and booked the profit in the first half of FY, 2020. 

Bank has also launched greater mobile banking and net-banking services in to reach the 
young customers in the market place who are techno savvy and finally which can 
increase the reach of the bank. This will also destroy the fixed mindset of customers 
about the public sector banks, as most of the customer having the belief that public 
sector banks are not much techno savvy and they are good for the traditional banking 
only.  

Conclusion  

NPAs are the junk for any banking system as well as they always eat the 
profitability of the bank and hence commercial banks are conscious and concern about 
the NPAs. PNB figures of NPAs vs. profitability shows no significance on each and 
hence we rejected the null hypothesis however this is the acceptation as NPAs are 
always considered to be eating the profit of the commercial bank and hence when NPAs 
goes high profitability goes down.  
PNB has reduced the provisioning requirement substantially in the June quarter. In the 
last two years, PNB had an impact of a fraud (Nirav Modi and Mehul Choski) for which 
they had to make a provision of Rs 15,000 crores spread over two years. In this fiscal, 
they don't have any legacy provisioning requirement. 
 

7.2 Recommendations 
 

Below are the recommendations from the above study, 

a. Bank should focus on the loss and assets to recover them in order to increase the 
profitability of the bank which in turn will reduce the NPAs as well.  

b. Substandard assets need to be monitoring such a way that it should be categorized 
in the standard assets.  
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c. As the research and data collected for the study purpose we found that there is 
significance relationship between NPAs and Total Provisions. So once bank should 
start focus to reduce NPAs, automatically they should not have to spare money in 
provisioning and that will ultimately help in increasing the profitability and more 
liquidity.  

d. Based on the study of PNB one of main reason of NPAs is also lending with low 
collateral or without collateral so it is recommended to have sufficient collateral 
while lending the money to any kind of corporate or individual customers.  

e. Bank may focus on retail loans rather than the big commercial loans which can 
increase the bank’s penetration in the market as well as the small loans can lead to 
less risk of being NPA a large sum of money in a one go. Also small loans may 
increase the higher customer base which can increase the other product sell for them 
and ultimately customer engagement would be superior.  

f. Every month bank is publishing the list of willful defaulters on their website and 
have the long records of doing so (https://www.pnbindia.in/wilful-defaulters.html ) 
but they can also start focusing on showing the top 10 defaulters name on their 
websites as well as on the leading newspapers / NEWS Channels / Social Media on 
the regular basis in order build the reputation pressure on them so they clean up the 
loans on priority basis.  

g. There should be better enactment of SARFAESI Act can be done which can simply 
help in recovery of assets / dues, however PNB must be using them and setting up 
the higher target of NPAs recovery. In the current quarter of FY 2019-20 in Q2 also 
it is seen that bank has recovered the notable amount of NPAs.   

h. Recovery measures and steps against Large NPAs- the RBI coordinated the Public 
Sector Banks to inspect all the documents of default of Rs. 1 crore or more and 
document criminal cases against strong defaulters. The governing body is asked to 
audit NPAs records of 1 crore or more with reference to the responsibility of staffs 
in banks exclusively. 

i. Rotation of Staff - If HR practices in the banks are improved effectively and 
efficiently it can help to minimize and as well as reduce the frauds. If all the officers 
in banks are rotated in their roles, it could not only increase the supervision capacity 
of banks, but also helpful in overall development of banks and also all the staffs 
will gain knowledge of banking policies and regulations. 
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Abstract 
This conceptual paper is an attempt to understand the changing role of educator in 
online learning and find out the benefits and problems of online learning.  With this 
purpose the paper presents a literature review in the topic. The globalization and 
technological advancement have created an environment for global learning. E- 
learning/online learning/virtual learning is massively used nowadays by educational 
institutions and business organizations. Almost all organizations and educational 
institutions started using various online learning platforms in this global lockdown due 
to the attack of corona virus. Hence, it is important to find out the advantages and 
disadvantages of online learning in comparison with traditional classroom learning. 
 
Key words: - On Campus Learning , Online Learning,  Role of Educator 
 
Introduction 
Learning is a process of acquiring knowledge, inculcating or enhancing skill which will 
lead to performance or success. We had the traditional classroom learning for many 
years. The technological advancement resulted in E-learning or online learning. As a 
result of this there are three kinds of learning environment :- classroom learning 
environment, online learning environment and by combining both of these learning 
environments, there exists blended learning environment. 
Online learning can be defined as “learning that takes place partially or entirely over the 
Internet” (U.S. Department of Education, 2010). Learning that takes place partially or 
entirely over the internet that makes information or knowledge available to users 
disregarding time restrictions or geographic proximity (Sun et al. 2008).  The delivery 
format in online learning goes by a number of names: e-learning, Internet learning, 
distributed learning, networked learning, tele-learning, virtual learning, or web-based 
learning (WCET, 2004).   
This change in the learning environment has its impact on instructor as well as students. 
Online learning has brought a change in the role of instructors as well as students. Many 
people have favourable attitude towards online learning and vice versa.  Let us examine 
the previous researches to find out the changes brought by online learning. 
 
Literature review 
The changing role of educators 
The shift from the traditional face to face classroom to online learning resulted in 
change in the role of educators in higher education. This change is a result of emergence 
of new theories of teaching and learning and development of new technologies which 
support and/or transform teaching and learning in higher education (Farrell et. al, 2019).  
Coppola et al. (2002) discussed about the changing role of educators and mentioned 
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about three main roles:-managerial, affective and cognitive. The cognitive role: As 
online teaching requires understanding, the affective role:-as relationship maintenance is 
required in online environment, the managerial role: - as class management changes 
from traditional to online. 
There are three roles unique to the online environment; (1) a designer/planning role, 
which includes course planning, organising, leading and controlling; (2) a social role 
which is concerned with influencing students’ relationships with their peers and 
educator(s) and (3) a cognitive role which “deals with mental processes pertaining to 
perception, learning, information storage, memory, thinking and problem-solving” 
(Alvarez et al.,2009) 
(Farrell et. al, 2019) provided a synopsis of the definitions of the main roles mentioned  
in the six articles  Paulsen (1995), Berge (1995), Goodyear et al. (2001), Coppola et al. 
(2003), Williams (2003), Bawane & Spector (2009) :- 
1. Managerial/ Organisational/ Administrator:- Formulates the discussion objectives, 

the timetable, procedure, rules and  norms of decision-making. Deals with issues of 
learner registration, security, record keeping and so on. 

2. Social/ Process facilitator/ Affective :-  Maintain a friendly environment. Facilitates 
many online activities which support student learning. Responsible for maintaining a 
positive virtual classroom atmosphere. 

3. Pedagogical/ Content/ Cognitive/ Intellectual :- Ensure the learners understanding of 
course content and designs and implement instructional strategies. . Deals with the 
mental processes pertaining to perception, learning, information storage, memory, 
thinking, and problem solving.  

4. Technical/ Technologist:- Ensure participants’ comfort with the systems and the 
software. Selects, develops and suggests appropriate resources for learning. 

5. Assessor/ Evaluator :- Provides grades, feedback and validates learners work. 
Monitors individual and group progress and performance.  

6. Designer/ Instructional design :- Designs online learning tasks and instructions for 
interactive technologies. 

7. Adviser/ Counsellor :-Works with students individually to provide advice on how to 
get the most out of their course and suggests measures to enhance performance. 

8. Researcher: - Engages with the development of new knowledge that is relevant to the 
content of the course.  

9. Professional: - Complies with ethics and standards, communicates effectively, 
updates knowledge and is committed to the learning process. 

(Farrell et. al, 2019) put forward an Openteach model of online educator roles by 
providing  a synthesis of the role definitions provided in the existing literature which 
consist of the following seven roles:- facilitator, content expert, managerial, 
pedagogical,  social, technical, and assessor. 
Online vs Classroom learning 
Online education has many advantages to both educators and students which include no 
commuting, ease of access for learners/ students who have career and family obligations 
(Ascough, 2002; Cook, 2007; Summers, Waigandt, & Whittaker, 2005). Online learning 
can provide new information not contained in traditional sources, and effectively 
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reinforce other course information by offering examples, explanations, assessments, and 
exercises. Thus online instruction can enhance learning compared to what can be 
accomplished using a classroom only approach (McEwen, 1997). 
Online learning allow students to to focus more of their attention on the content of the 
course and less on issues such as parking, traffic, and other problems that can arise in 
the case of  a traditional class environment (Thomson, 2010). Improved ability to use 
new technologies for the development and delivery of instruction:  instructor can 
prepare course materials and deliver them in creative ways to motivate students, 
Improved ability to maintain contact with all students in the course:- Online teaching 
gives an opportunity to teachers to use numerous strategies to enhance student 
engagement because their t participation is must, Improved pedagogical versatility:- The 
proficiency of the teacher enhances by using various pedagogical tools,  Improved 
student access to the course material during instructor absences, Improved student 
learning due to the repetitive availability of course material, including practice problems 
and solutions uploaded by the teacher (Mischelle Taylor Stone & Suzanne Perumean-
Chaney, 2011). (Blackmore, Tantam, & van Deurzen, 2008) found that students 
learning through online were significantly more satisfied with course materials, were 
significantly more satisfied with their teachers, and spent significantly more time on 
course materials when compared with the on-campus students. Students who have 
undergone online learning scored better than their face-to-face counterparts in the 
summative assessments, even though they reported about their lower confidence about 
content mastery.  It was also found that online students  spend more time on content 
mastery and peer discussions  which led to better result compared to the On campus 
group. Student satisfaction was also higher for the online student group than for the On 
campus student group. (Mgutshini, T., 2013).  online instruction promote reflective 
thought and deep learning through realistically integrating and applying principles 
learned. Online instruction increase engagement and provide activities that actively 
engage learners to analyze, synthesize, and evaluate information while constructing 
knowledge (Driscoll & Carliner, 2005). 
Five positive aspects of online learning are:- schedule flexibility, improved computer 
and Internet skills, positive interaction between classmates and exchange of ideas, 
useful course materials, and information exchange throughout the course. Three 
negative aspects include:- problems with technology, feeling disconnected from 
classmates, and the perception of too much course material (Moore et al., 2006). There 
are a multitude of options for students to work collaboratively and cooperatively with 
other learners and/or the instructor in live debates, reflective journal entries, peer 
reviews, discussion boards, and video or audio teleconferencing (Savenye, 2005).  In the 
case of online learning students can repeat the material until they gain mastery of it by 
reflecting on and analyzing it (McIsaac & Gunawardena, 1996). Synchronous 
technologies can be used as a supplement or replacement for face-to-face or 
asynchronous learning (Schullo et al., 2007). 
Murdock and Williams (2011) conducted a study to findout students’ perceptions on 
online and on – campus learning and found that there is no significant difference in 
students’ perceptions on both. Summers et al. (2005) found out the differences in course 
satisfaction between online and on-campus courses. They found that there are 
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significant differences on seven of sixteen items . online course participants rated the 
following items significantly lower:- instructor explanations, instructor enthusiasm, 
instructor openness to students, and instructor interest in student learning (instructor-
related), quality of class discussion, quality of questions/problems, and evaluation and 
grading (class-related)  in spite of the fact that the same professor taught both sections 
of the course. 
Few potential problems of online learning discussed  in various researches include:- a 
sense of learner isolation, learner frustration, anxiety, and confusion, higher student 
attrition rates, the need for greater discipline, writing skills, and self-motivation , and the 
need for online users to make a time commitment to learning (Brown, 1996; Hara & 
Kling, 2000; Piccoli, Ahmad, & Ives, 2001; Frankola, 2001; Laine, 2003; Ryan, 2001; 
Golladay, Prybutok, & Huff, 2000; Serwatka, 2003). A study conducted by (Laine, 
2003) found out that online learning eliminates classroom interaction time, where a 
significant amount of “real learning” takes place as users assimilate information, utilize 
software, apply knowledge to problem solving, and interact with the educator  and other 
learners . 
Conclusion 
McDonald (2001) discussed five common characteristics of effective learning strategy 
for online learning:-  Openness in the Education Process – choice and negotiation within 
the course, self-and peer-assessment, and tutor-learner relationships,  Learning to Learn 
–students’ focus on learning, Prior Knowledge and Experience- results in discussion and 
clarification during the learning process,  Problem/Action-Based Learning, A Sense of 
Community –  learning activities ,group activities, encourage cooperation among group 
members and create a sense of community and promotes of learning as a social process . 
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ABSTRACT: 
 
Occupational stress is a feature of modern work place. Traffic police personnel are 
working in the most stressful environment which has a negative impact on work and 
their personal life. The paper is a study of the causes for occupational stress among the 
traffic police in Bengaluru a city with high population of humans and vehicles and 
impact of the stress on the health of the police personnel. 
The paper analyses the causes and impact of occupational stress on health of police 
personnel. Questionnaire and interview methods was used for this exploratory and 
descriptive work. The paper also puts forward suggestions to improve the work 
environment to minimize the occupational stress. 
 
Key Words: Occupational Stress, Health, Traffic Police Personnel, Bengaluru 

 
 

Introduction: In modern workplaces, Occupational Stress has emerged as a grave health 
threat. Stress affects an individual, his family and his physical and mental wellbeing. 
One of the most stressful work space is of the police personnel who are the most critical 
players in any society. Among the police personnel it’s the traffic police who are on the 
streets of cities and towns working in the most inhospitable work environment that 
encounter the maximum occupational stress. The occupational stress for a Traffic Police 
personnel is related to both external and internal factors. External factors comprise the 
physical environment, the job, relationships with colleagues, home environment, family 
dynamics, and also the situations/challenges/difficultiesand expectations a Traffic Police 
personnel is confronted with on a daily basis. The internal factors which influences the 
Traffic Police personnel ability to handle stress includes his/her nutritional status, 
overall health and fitness levels, emotional well-being, and the amount of sleep and rest 
attained. 
Bengaluru the IT capital of India has seen a jump in its population from 6.53 million in 
the 2001 to 9.58 million in the 2011. In 2019 the population was estimated to be around 
12.476 million. This makes Bengaluru the 24th most populous city in the world. This has 
also meant a sharp rise in vehicular traffic on the roads of the city. There are 80.45 lakh 
vehicles in Bengaluru with 1750 vehicles getting registered every day according to the 
Transport Department. A sanctioned strength of 5306 personnel regulates the traffic 
across the 44,000 intersections present in the city.Theexponential rise in human and 
vehicular population makes policing a challenge and a nightmare for Bengaluru traffic 
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police. In this background the current study was undertaken to assess the occupational 
stress among the traffic police in Bengaluru city.  
Objectives and Research Methodology:  

1. To determine the nature and causes of occupational stress among Traffic police 
in Bengaluru. 

2. To study the impact of occupational stress on the health among the Traffic 
police personnel in Bengaluru 

The study undertaken is qualitative in nature and the research design is exploratory and 
descriptive in nature.To study the objectives, mainly primary data sources are utilised to 
study the stated objectives. Sample survey method with a sample size of 200was drawn 
from traffic police across the city and a curated three-page questionnaire was used to 
collect the required data from the Traffic Police personnel of city.  
Findings: 
a. Based on review of literature the study listed the common stress factors at work 

place among police personnel.  The questionnaire sought the feedback among the 
respondents on the listed 18 stress factors and the responses are summed up in the 
table below: 

Table 1: Nature of Stress among the Traffic Police 
(Figures given are in percentage) 

Parameters Very 
Stressful 

Moderately 
Stressful 

Not 
Stressful 

1. Shift Hours  26 72 2 
2. Long Working hours 98 2 - 
3. Working Conditions  40 60 - 
4. Monotony & Boredom 12 84 4 
5. Excessive Paperwork 69 31 - 
6. Job Pressures 79 21 - 
7. Non grant of leave 21 71 8 
8. Delayed Promotions 45 52 3 
9. Inadequate Salary 23 31 46 
10. Limited Opportunities for Career 

Advancement 
57 41 1 

11. Frequent Transfers  37 61 2 
12. Departmental Enquiries  75 25 - 
13. Relationship with colleagues  15 13 72 
14. Organizational pressures 44 50 6 
15. Need to control emotions   52 4 44 
16. Physical threat at work 61 38 1 
17. Disruption of Family life 62 38 - 
18. Negative Attitude of Public 

towards police personnel 
61 38 1 
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From the above table we can infer the following with respect to the nature and causes of 
stress among traffic police personnel: 
 The long working hours which go beyond the stipulated eight hours of working is 

the prime cause for stress among the respondents (98%). The long working hours 
disrupts their personal life and biological clock.  

 Job pressures in terms of the dealing with the superiors and public was a major 
cause of stress (79%).  

 Departmental enquiries initiated when there is a misconduct of a government 
servant as per the conduct rules laid down in the KCS (CCA) Rules of 1957 is also 
listed as another major cause of stress among the traffic cops (75%). These 
enquiries are looked as barriers in professional growth and also cause for personal 
embarrassment. 

 The other major stress inducers identified in the study are – excessive paper work 
(69%), disruption of family life (62%),negative attitude of general public (61%), 
physical threat at work (61%) and limited career advancement opportunities (57%).  

 In the moderately stressful factors monotony and boredom, shift hours at work, 
non-grant of leave, frequent transfers, working conditions and delayed promotion 
were ranked high.  

 Healthy relationship with colleagues and adequate salary were the positive inducers 
among the respondents. 
b. To study the impact of occupational stress on the health of the traffic police 

personnel the factors were classified into two major categories for the purpose 
of this study, and they are as follows: 

i. Factors affecting the body and, 
ii. Factors affecting the mind 

           The findings from the survey is summed up in the table below: 
 

Table 2a: Occupational Stress & Health- Factors affecting the Body 
(Figures given are in percentage) 

 Always Frequently  Occasionally Never 
1. Headaches 80 15 5 - 
2. High blood pressure 60 10 10 10 
3. Blood sugar 

fluctuations 
5 15 - 80 

4. Excessive fatigue - 30 40 30 
5. Weight gain 20 10 10 60 
6. Excessive use of 

Alcohol  
- 20 20 60 

7. Excessive use of 
Tobacco 

40 10 10 40 

8. Lack of Sleep  - 30 30 40 
9. Respiratory Problems  - - 50 50 
10. Skin issues & damage 70 15 10 5 
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From the above table we can infer the following with respect to occupational stress and 
body health with among traffic police personnel: 
 Given the nature of work headaches is the most common health problem the 

personnel are facing. 160 of the interviewed policemen sited headaches as the most 
common problem that aggravated discomfort at work place and added on to further 
stress.   

 The high levels of pollution and exposure to sun is triggering the diseases related to 
the skin according to 140 respondents. The common skin related problems listed by 
the traffic policemen were Tanning, Pigmentation, sun burns, skin irritations, and 
wrinkling.  

 Stress is positively correlated to high blood pressure as research shows. 60% of the 
respondents cutting across age groups listed high BP as a major health concern.   

 Given the nature of work and long working hour’s excessive fatigue was another 
health hazard the personnel encountered.  

 Respiratory problems is another health challenge which over 50% of the 
respondents reported given the pollution levels they encounter at work place.  

 Use of substances like tobacco and alcohol among the personnel is in many ways 
related to the occupational stress. Over 60% of the respondents used tobacco and 
40% consumed alcohol. This high usage of substances affected their health and 
personal life.  

 Weight gain was another health issue that was found among 80 of the respondents. 
This was related to the work environment and erratic eating habits.    

Table 2b: Occupational Stress & Health- Factors affecting the Mind 
(Figures given are in percentage) 

 Always Frequently  Occasionally Never  
1. Anxiety 65 15 20 - 
2. Loss of memory 

(forgetfulness) 
- 70 30 - 

3. Depression - - 5 95 
4. Frequent loss of temper 15 5 - 80 
5. Irritation / 

Aggressiveness 
10 - 40 50 

6. Traumatic Incidents 0 30 30 - 
7. Job dissatisfaction 25 - 25 50 
8. Boredom  10 10 28 52 
9. Unworthiness - 10 10 80 
10. Lack of concentration  - 2 13 85 

 
With respect to the impact of occupational stress on mental health we can observe the 
following: 
 Given the nature of work and limited family time, anxiety was the most common 

mental health issue among the police personnel. Studies show that this can trigger 
higher usage of substances like alcohol, tobacco and drugs.    
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 Traumatic incidents like accidents and deaths cause a lot of physical, emotional, 
psychological distress for the traffic police personnel. Over 60% of the respondents 
listed it as a factor affecting their mental health.  

 Around 50% of the personnel expressed job dissatisfaction which was due to poor 
working conditions, over working, limited promotion leading to a lag in the career 
advancement and lack of recognition. 

 It is heartening to observe that majority of the police personnel did not encounter the 
common mental health challenges like depression and temper loss at work place.  

Way Forward:  
 
Traffic personnel are the life line in metros like Bengaluru. The adverse traffic police- 
population ratio in the city is an indicator of the general stressful work environment that 
the police personnel operate in.  
At the organizational level the focus must be on the improving the work environment. 
Following measures would be recommended to make the work environment less 
stressful:   
 
 The need is to have reasonable working hours as the long working hours is the most 

stressful factor. This will also help the personnel to strike work-life balance.  
 Monetary benefit for personnel posted at highly congested areas can be proposed thereby 

compensating for the health risks that came with their work environment. 
 Technology must be integrated into the work space in a bigger way. This would ease work 

pressure and also minimize the unnecessary paper work which many traffic personnel find 
stressful.   

 Departmental enquiries must be handled in a time bound manner so that the personnel are 
not stressed over the delays and uncertainties of long drawn enquiries. 

 The career progression needs to be well stated and rewarding personnel based purely on their 
work performance must be the HR policy which the department must adopt.  

 Granting of leave must be based on need of the traffic personnel and superiors must not be 
biased or harassing in their approach. This is very important so that the family life-work 
balance is maintained.  

 At an organizational level, the department must engage in image building so that the general 
public is made aware of the work and contribution of the personnel as appreciation from 
public can be a morale booster to the workforce.  

 Medical insurance and benefits must be provided as the nature of work makes the personnel 
highly susceptible to medical threats.  

 Regular medical check-ups must be a part of the system. Protective masks and 
creams must be given to address the rising respiratory and skin problems.  

In conclusion occupational stress affects traffic personnel at a personal level and also adversely 
affects the organizational efficiency. Given the critical role they play it’s important that policy 
measures must be initiated to build a work environment that enables the personnel to discharge 
their duties efficiently with minimal stress.  
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Abstract 
 
The purpose of this research is to find out the emotional intelligence, spiritual 
intelligence and teacher effectiveness of secondary school teachers with reference to 
gender, location of the school and types of institute. Normative survey method was used 
for the study by the researcher. For the purpose of this research a sample of four 
hundred teachers was selected through stratified random sampling technique. The data 
was collected and analyzed by using various statistical methods i.e. mean, standard 
deviation, skewness, kurtosis, t-test and coefficient of correlation. The findings of 
research are; that the level of emotional intelligence spiritual intelligence and teacher 
effectiveness of secondary school teachers is high and there are no significant impact of 
locality of the school and types of school on emotional intelligence, spiritual 
intelligence and teacher effectiveness of secondary school teachers but gender has 
significant influence. 
 
Key Words: Emotional Intelligence, Secondary School Teachers, Spiritual Intelligence 
and Teacher Effectiveness. 
 
Introduction 
 
Teaching is a profession that forms the quality education. It is a core profession which 
formulates all other professions possible. Highly-qualified, caring and dedicated 
teachers improve curriculum and assess the schools are secure and of the maximum 
standards in the world. It can be accomplished merely when teachers have optimistic 
characteristics and qualities in them. A good quality teacher who is morally, ethically, 
and spiritually a model for the students, has realistic ideas and convictions, which he 
sets into action regardless of consequences. According to Sheela Mangla (2001), 
“Excellent teachers show a stability or balance of qualities, continuous development for 
excellence, willingness for guidance, set high-value principles so that they can equip the 
learner intelligently and effectively, they are purposeful whose energies and values are 
prearranged and focused on their instruction work; they are thinkers and well 
constructive workers with intellectual bend for achievements; they warm up the 
learners, appreciate their efforts and motivate them to work harder; they have a 
starvation for brightness, for completeness and wholeness in their ideas; they are 
receptive and responsive, they have a conscience, are tolerant and persistently 
inquisitive”. 
The greater quality teacher is concerned with what the student can do with the subject 
matter and how knowledge has an effect on the student, and not fundamentally by 
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means of the mastery of a subject for its own sake. The teacher starts with the innate 
competencies of the student, his experience in the residence and in the external world, 
his physical, moral, ethical, and spiritual potentialities and works with him to build up a 
person who can get together the problems of existence in an intellectual approach. Thus 
the great teacher is potentially the integrator of individualities, the counsellor and a 
guide to students, the developer of good citizens and the servant of the nation as 
protector of the individual. 
During the past few decades, teacher effectiveness, emotional intelligence, and spiritual 
intelligence of teachers have assumed an immense importance in the realm of education 
throughout the nation and the world. In perspective of burning problems like excessive 
stress, depression, corruption, suicide, communalism, only mentally, emotionally, 
spiritually and culturally sublime teachers will lead learners to their good mental health, 
well being and finally facilitate them in achieving their goals. Spiritual intelligence and 
emotional intelligence facilitates in making optimistic attitude towards life and also lend 
a hand in personal effectiveness and career developments. Spiritual and emotional 
intelligence helps man to comprehend his rationale in life and his position in the 
universe. Emotional and spiritual intelligence facilitates in recognizing time honoured 
principles and regulations and applying the same to our modem situation. 
Emotional Intelligence and the Teacher  
Emotional Intelligence functions as a means to get better students’ learning and 
facilitates teachers to increase accomplishment in their professional career. Teachers 
should have a consciousness of their emotions and feelings to assist them to solve their 
problems. People, who have the higher level of emotional intelligence advantage from a 
sense of creativity, build up a sense of believable thinking, supervise their nervousness, 
and establish a high-quality relationship with others. Emotional intelligence is a trigger 
for an individual to make happy his physical, mental, spiritual, and emotional needs, and 
to make a triumphant communication with other people (Singh, 2006). According to 
psychologists, emotional intelligence is dissimilar from other kinds of intelligence for 
the reason that it has a significant role in learners’ contemplation and is very important 
in their academic achievement (Sharp, 2001). 
An emotionally intelligent teacher may perhaps be enhanced identify the antagonizing 
factors of a position, be less likely to “take the bait” and competent of de-escalating or 
deflecting a condition by managing or controlling emotions. Emotionally intelligent 
teachers administer the emotions of learners most effectively. The contemporary 
classroom situations necessitate that learners be required to learn how to identify and 
accept dissimilarities in emotional expressions and organization among learners. 
Spiritual Intelligence and the Teacher 
International Commission on Education for Twenty-first century (UNESCO, 1996) has 
viewed that “Education should contribute to every person’s complete development-mind 
and body, intelligence, sensitivity, aesthetics, appreciation, and spirituality”. As a result 
in the current glance of innovation, the quality of being spiritually intelligent is essential 
for the teachers as well. According to Rego and Cunha (2008) when the individuals 
have the high level of spirituality in the workplace, it may be more and more 
responsible for the organization and they have a high loyalty. According to Emmons 
(2000), person who is spirituality intelligent encompass the ability of utilizing spiritual 
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resources to resolve conflicts and other issues. Noble (2001) assured that spiritual 
intelligence incorporates the qualities of flexibility and emotional resilience (that may 
happen out of spiritual experiences), which play a momentous role in psychological 
health and behaviour. Zohar & Marshall (2000) described that when Spiritual 
Intelligence is high, one should come out to be intellectual and comprise appropriate 
behaviour. 
A teacher ought to be aware of what his students are thinking. Spiritual intelligence 
helps him enormous to comprehend this. Teachers are supposed to utilize the best 
practices and approaches to convene challenging demands of their profession. Teaching 
is not only conveying the subject matters but also inculcate the moral, ethical, spiritual 
and social values. Spiritual Intelligence creates self-efficacy, which ultimately facilitates 
them in managing their task performance at their respective professions, but also assists 
them in enhancing their relationships with colleagues, parents, and others. Hence, 
Spiritual Intelligence is very essential to the teacher to train the efficient, effective, and 
productive citizens to the nation. 
Need and Significance of the Study 
A nation is built by citizens and citizens are moulded by teachers. Teachers are the real 
nation builders and educational institutions are the functional heads of all that goes to 
make the foundation of a nation strong. Schooling is basically the stage of foundation 
formation for the students where their personality, behavior and character is being given 
a proper shape which in fact determines the future course of life of the youths. Teacher 
is acknowledged as the guide and philosopher, the man of higher ideals in shaping the 
society. They can develop the intellectual growth of the children effectively. The ideal 
character of teachers leaves an everlasting impression on the minds of their students. 
The more emotionally intelligent teachers are, the better equipped they will be as 
instructors to encourage the positive attitude and happier outlook of their students. 
Emotional intelligent teacher not only produce happier and well all-rounded students but 
also the ones who are better adjusted and more successful. Therefore the skill is really 
required to make the teacher performance very effective. This skill can make the 
teachers not only able to deal better with their students but with their colleagues as well. 
Emotional intelligence includes to control own and others feelings and emotions and a 
balanced state of emotions of a teacher will have healthy influence on student’s 
achievement. Lack of emotional intelligence among the teachers may lead to the 
development of neurotic behavior of students. So it is obvious that without emotional 
intelligence and normal behavior of teachers, one cannot think of a well developed 
society. 
The importance of a teacher in an institution is unquestionable. The entire edifice of an 
organization is shaky if the teaching is weak and ineffective. So the success of an 
institution is mainly determined by its effective teachers. Effective teachers are the role 
model of their students. Teachers who play a critical role in the positive development of 
the youth in all aspects must have teacher effectiveness, otherwise they will do harm 
than good. Moreover effective and productive learning on the part of the pupils can be 
achieved by employing effective teachers. Teachers can be the effective source of 
knowledge when they possess essential skills, knowledge and talents. 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 105 
 

Thus spiritual and emotional intelligence of secondary school teachers in relation to 
teacher effectiveness is the important topic for study. A number of studies have been 
conducted in the western countries to find out the various factors associated with teacher 
effectiveness. As far as the investigator knows only a few studies have been conducted 
in India. That is why, that the present study therefore, is a humble effort in this direction 
to throw light on the significance of spiritual and emotional intelligence on teacher 
effectiveness of secondary school teachers. The present study is valuable contribution to 
the process of improvement in education and will be of immense value for the 
secondary school teachers. 
Statement of the Problem  
Emotional Intelligence and Spiritual Intelligence of the Secondary School Teachers in 
relation to Teacher Effectiveness  
Research Questions 
For this study following research questions were made that researcher wanted to get 
answer in his study: 
1. What are the levels of teacher effectiveness, spiritual intelligence and emotional 

intelligence of the secondary school teachers? 
2. Which demographic variables have influence on teacher effectiveness, spiritual 

intelligence and emotional intelligence of the secondary school teachers? 
3. Is   there any   relationship between teacher effectiveness and spiritual intelligence 

of the secondary school teachers? 
4. Is there any relationship between teacher effectiveness and emotional intelligence 

of the secondary school teachers? 
5. Is there any relationship between spiritual intelligence and emotional intelligence of 

the secondary school teachers? 
Objectives of the Study  
This study aimed at realizing the following objectives: 
1. To find the level of emotional intelligence, spiritual intelligence and teacher 

effectiveness of secondary school teachers. 
2. To find and compare the emotional intelligence of secondary school teachers in 

relation to gender,  location of the school and types of institute. 
3. To find and compare the secondary school teacher’s spiritual intelligence in 

relation to gender, locality of the school and types of institute. 
4. To find and compare the teacher effectiveness of secondary school teachers in 

relation to gender, locality of the school and types of institute. 
5. To find the relationship between teacher effectiveness and spiritual intelligence of 

the secondary school teachers. 
6. To find the relationship between emotional intelligence and teacher effectiveness of 

the secondary school teachers. 
7. To find out the relationship between spiritual intelligence and emotional 

intelligence of the secondary school teachers. 
Hypothesis of the Study 
Following hypothesis were formulated to carry out the study: 
1. The level of emotional intelligence of secondary school teachers is high. 
2. The level of spiritual intelligence of secondary school teachers is high. 
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3. The level of teacher effectiveness of secondary school teachers is high. 
4. There is insignificant impact of demographic variables i.e. gender, locality of the 

school and types of institute on emotional intelligence of secondary school teachers. 
5. There is insignificant impact of demographic variables i.e. gender, locality of the 

school and types of institute on spiritual intelligence of secondary school teachers. 
6. There is insignificant impact of demographic variables i.e. gender, locality of the 

school and types of institute on teacher effectiveness of secondary school teachers. 
7. There is insignificant relationship between spiritual intelligence and teacher 

effectiveness of the secondary school teachers. 
8. There would be insignificant relationship between emotional intelligence and 

teacher effectiveness of the secondary school teachers. 
9. There is insignificant relationship between emotional intelligence and spiritual 

intelligence of the secondary school teachers. 
 
Methodology 
Normative survey method has been adopted for the present investigation. The present 
study is an attempt to find the effect of the independent variables namely gender, 
locality of the school, type of institution, spiritual intelligence and emotional 
intelligence on dependent variable i.e., teacher effectiveness of secondary school 
teachers. The present investigation has been confined to a representative sample of 400 
secondary school teachers from private and government schools. The sample has been 
taken from twenty eight secondary schools located in G. B. Nagar, Uttar Pradesh. 
Stratified random sampling technique has been used for the selection of the sample. 
 
Tools for the Study 
The following standardized tools have been administered in the study for the 
collection of data for the study. 
 Spiritual Intelligence Scale (SIS-DD) by Santosh Dhar and Upinder Dhar. 
 Emotional Intelligence Scale (EIS-HPD) by Anukool Hyde, Sanjyot Pethe, and 

Upinder Dhar, 2001. 
 Teacher Effectiveness Scale (TES) For Secondary Teachers, Constructed and 

Standardised by Dr. Pramod Kumar and Prof. D.N.Mutha, 1976. 
 
Analysis and Interpretation 
The present study intends to find the teacher effectiveness, spiritual intelligence and 
emotional intelligence of the secondary school teachers. The formulated hypotheses 
were tested using suitable statistical methods and techniques like mean, standard 
deviation, t-test, co-relation and tabulated according to the objective. 
 
Data Analysis of Emotional Intelligence, Spiritual Intelligence and Teacher 
Effectiveness of the secondary school teachers  
 
Objective 1: To find the level of emotional intelligence, spiritual intelligence and 
teacher effectiveness of secondary school teachers. 
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Table 1 
Teacher Effectiveness, Emotional Intelligence and Spiritual Intelligence of the 

secondary school teachers 
Variable N Mean % of 

Mean 
S.D 

Emotional 
Intelligence 

 
400 

 
142.2 

 
83.65 

 
13.75 

Spiritual 
Intelligence 

400 222.6 84 11.96 

Teacher 
Effectiveness 

400 300.6 87.13 12.86 

 
From the table 1, it can be seen that the mean and standard deviation of emotional 
intelligence of the secondary school teachers is 142.2 and 13.75 respectively. The 
percentage of the mean is 83.65, from which it can be inferred that the secondary school 
teachers are exhibiting a high range of emotional intelligence. So the research 
hypothesis, “the level of emotional intelligence of secondary school teachers is high” is 
accepted.  
From the table 1, it can be seen that the mean and standard deviation of spiritual 
intelligence of the secondary school teachers is 222.6 and 11.96 respectively. The 
percentage of the mean is 84, from which it can be inferred that the secondary school 
teachers are exhibiting the high level of spiritual intelligence. So the research 
hypothesis, “the level of spiritual intelligence of secondary school teachers is high” is 
accepted.  
Third research hypothesis is analyzed in the light of the mean scores for the total group. 
One can score the maximum of 345 for teacher effectiveness. The higher the mean score 
is the indication of high level of teacher effectiveness. The mean score of the total 
sample for the present study is found to be 300.06 which is higher than the mid value of 
172.5. Hence it is concluded that the higher secondary teachers have high level of 
teacher effectiveness. So the research hypothesis, “the level of spiritual intelligence of 
secondary school teachers is high” is accepted.  
Analysis of Emotional Intelligence in relation to certain demographic variables 
Objective 2: To find and compare the emotional intelligence of secondary school 
teachers in relation to gender,  locality of the school and types of institute. 
Hypothesis 4: There is no significant impact of demographic variables i.e. gender, 
locality of the school and types of institute on emotional intelligence of secondary 
school teachers. 

Table 2 
Emotional Intelligence of secondary school teachers w.r.t Demographic Variables 
 Demograph

ical 
Variable 

Sub-
Group 

N Mean SD Critic
al 
Ratio 

Level of 
Significa
nce 0.05 

Emotion
al 
Intellige

Gender Male 50 140.80 11.86 0.90 Not 
Significa
nt 

Female 350 142.40 10.41 
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nce Locality of 
the School 

Urban 22
5 

140.
87 

13.
64 

2.54 Significa
nt 

Rural 17
5 

143.
90 

10.
33 

Types of 
Institute 

Private 2
0
7 

140.
89 

12.
04 

2.41 Significa
nt 

Governm
ent 

1
9
3 

143.
6 

10.
45 

 
From the above table 2, it is observed that obtained critical ratio (t) value of emotional 
intelligence of male and female teachers is 0.90, which is insignificant at 0.05 level. 
Consequently, the null hypothesis “there is no significant impact of gender on the 
emotional intelligence of the secondary school teachers” is accepted. The male 
secondary school teachers have comparatively similar levels of the emotional 
intelligence as their male counter parts. It may be inferred that gender does not have any 
significant influence on the levels of emotional intelligence of the secondary school 
teachers. 
From the table 2, it can be observed that obtained critical ratio (t) value of emotional 
intelligence of residing rural and urban area is 2.54, which is significant at 0.05 level. 
Hence, the null hypothesis ‘‘there is insignificant impact in emotional intelligence of the 
secondary school teachers teaching in rural and urban schools” is rejected. The 
secondary school teachers working in rural schools had higher levels of emotional 
intelligence compared to secondary school teachers working in urban schools. It may be 
inferred that locality of school had a significant influence on the levels of emotional 
intelligence of the secondary school teachers.  
From the above table 2, it can be observed that the obtained critical ratio (t) value of 
emotional intelligence of the secondary school teachers working in private schools is 
2.41, which is significant at 0.05 level. Consequently, the null hypothesis ‘there is 
insignificant difference in emotional intelligence of the secondary school teachers 
working in private and government schools’ is rejected. The secondary school teachers 
working in government schools had higher levels of emotional intelligence compared to 
the working in private schools. It may be inferred that the type of school had a 
significant impact on the levels of emotional intelligence of the secondary school 
teachers. 
 
Analysis of Spiritual Intelligence in relation to certain demographic variables 
Objective 3: To find and compare the spiritual intelligence of secondary school teachers 
in relation to gender,  locality of the school and types of institute. 
Hypothesis 5: There is no significant impact of demographic variables i.e. gender, 
locality of the school and types of institute on spiritual intelligence of secondary school 
teachers. 
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Table 3 
Spiritual Intelligence of secondary school teachers w.r.t Demographic Variables 
 Demograph

ical 
Variable 

Sub-
Group 

N Mean SD Critic
al 
Ratio 

Level of 
Significa
nce 0.05 

Spiritual 
Intellige
nce 

Gender Male 50 219.4 12.04 2.01 Significa
nt Female 350 223.05 11.88 

Locality of 
the School 

Urban 22
5 

221.
9 

10.
80 

1.31 Not 
Significa
nt Rural 17

5 
223.

5 
13.
12 

Types of 
Institute 

Private 2
0
7 

222.
4 

11.
17 

0.34 Not 
Significa
nt 

Governm
ent 

1
9
3 

222.
81 

12.
79 

 
From the above table 3, it can be observed that obtained critical ratio (t) value of 
spiritual intelligence of male and female teachers is 2.01, which is significant at 0.05 
level. Consequently, the null hypothesis “there is no significant impact of gender on the 
levels of spiritual intelligence of the secondary school teachers” is rejected. The female 
secondary school teachers have comparatively higher levels of spiritual intelligence than 
their male counter parts. It may be inferred that gender had a significant influence on the 
levels of spiritual intelligence of the secondary school teachers. 
From the above table 3, it can be observed that the obtained critical ratio (t) value of 
spiritual intelligence of residing rural and urban area is 1.31, which is not significant at 
0.05 level. Hence, the null hypothesis “there is insignificant difference in spiritual 
intelligence of the secondary school teachers working in rural and urban schools” is 
accepted. The secondary school teachers working in urban schools have similar levels of 
spiritual Intelligence compared to working in rural schools. It may be inferred that 
locality of school did not have any significant influence on the levels of spiritual 
intelligence of the secondary school teachers.  
From the above table 3, it can be observed that the obtained critical ratio (t) value of 
spiritual intelligence of the secondary school teachers working in the private schools is 
0.34, which is not significant at 0.05 level. Therefore, the null hypothesis “there is no 
significant difference in spiritual intelligence of the secondary school teachers working 
in private and government schools” is accepted. The secondary school teachers working 
in the government schools have similar levels of spiritual intelligence as the working in 
the private schools. It may be inferred that type of school did not has any significant 
influence on the levels of spiritual intelligence of the secondary school teachers. 
Analysis of Teacher Effectiveness in relation to certain demographic variables 
Objective 4: To find and compare the teacher effectiveness of secondary school 
teachers in relation to gender, types of institute and locality of the school. 
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Hypothesis 6: There is insignificant impact of demographic variables i.e. gender, 
locality of the school and types of institute on teacher effectiveness of secondary school 
teachers. 

Table 4 
Teacher Effectiveness of secondary school teachers w.r.t Demographic Variables 

 Demographica
l Variable 

Sub-
Group 

N Mean SD Critica
l Ratio 

Level 
of 
Signific
ance 
0.05 

Teac
her 
Effe
ctive
ness 

Gender Male 50 296.4 9.06 3.35 Signific
ant Female 350 301.2 16.66 

Locality of the 
School 

Urban 225 301.1 14.70 1.14 Not 
Signific

ant 
Rural 175 299.95 11.02 

Types of 
Institute 

Private 20
7 

301.81 13.41 1.53 Not 
Signific

ant Govern
ment 

19
3 

299.3 12.31 

 
From the above table 4, it can be observed that the obtained critical ratio (t) value of 
teacher effectiveness of male and female teachers is 3.35, which is significant at 0.05 
level. Hence, the null hypothesis ‘there is no significant impact of gender on teacher 
effectiveness of secondary school teachers” is rejected. The female secondary school 
teachers have comparatively higher levels of teacher effectiveness than their male 
counter parts. It may be inferred that gender makes a significant influence on the levels 
of teacher effectiveness of the secondary school teachers. 
From the above table 4, it can be observed that the obtained critical ratio (t) value of 
teacher effectiveness of residing rural and urban area is 1.14, which is not significant at 
0.05 level. Hence, the null hypothesis ‘‘there is insignificant impact of locality of 
teacher on teacher effectiveness of the secondary school teachers” is accepted. The 
secondary school teachers residing in the rural areas had similar levels of teacher 
effectiveness as residing in the urban areas. It may be inferred that locality of teacher 
did not have any significant influence on the levels of teacher effectiveness of the 
secondary school teachers. 
From the above table 4, it can be observed that the obtained critical ratio (t) value of 
teacher effectiveness of secondary school teachers working in private schools is 1.53, 
which is insignificant at 0.05 level. Hence, the null hypothesis ‘there is insignificant 
difference in teacher effectiveness of the secondary school teachers working in 
government and private schools” is accepted. The secondary school teachers working in 
government schools have similar levels of teacher effectiveness as working in private 
schools. It may be inferred that type of school did not have any significant influence on 
the levels of teacher effectiveness of the secondary school teachers. 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 111 
 

Objective 5: To find the relationship between spiritual intelligence and teacher 
effectiveness of the secondary school teachers. 
 
Hypothesis 7: There is insignificant relationship between teacher effectiveness 
and spiritual intelligence of the secondary school teachers. 
To test this hypothesis, Karl Pearson’s product moment correlation was used for 
estimating the extent of relationship existing between spiritual intelligence and 
teacher effectiveness of the secondary school teachers. 

Table 5 
Relationship between Teacher Effectiveness and Spiritual 

Intelligence of the secondary school teachers 
Variable Mean S.D Sample 

size N 
Coefficient of 

Correlation (r) 
Spiritual Intelligence 222.6 11.96  

400 
 

0.493 
Teacher Effectiveness 300.6 12.86 

The above table 5 makes it understandable that the coefficient of correlation 
between spiritual intelligence and teacher effectiveness of the secondary school 
teachers with respect to the sample of the study is 0.493, which is greater than the 
tabulated value 0.062 with 398 degrees of freedom at 0.05 level. Hence the null 
hypothesis is rejected. It indicates that there is a strong positive relationship 
between spiritual intelligence and teacher effectiveness of the secondary school 
teachers. It suggests that with the increase in spiritual intelligence, the teacher 
effectiveness of secondary school teachers also increases to a great extent and with 
the decrease in spiritual intelligence, the level of teacher effectiveness is found to 
decrease to a great extent. 
Objective 6: To find the relationship between emotional intelligence and 
teacher effectiveness of the secondary school teachers. 
Hypothesis 8: There is insignificant relationship between teacher effectiveness 
and emotional intelligence of the secondary school teachers. 
To test this hypothesis, Karl Pearson’s product moment correlation was used for 
estimating the extent of relationship existing between teacher effectiveness and 
emotional intelligence of the secondary school teachers. 

Table 6 
Relationship between Emotional Intelligence and Teacher 

Effectiveness of the secondary school teachers 
Variable Mean S.D Sample 

size N 
Coefficient of 

Correlation (r) 

Emotional Intelligence 142.2 13.75  
400 

 
0.542 

Teacher Effectiveness 300.6 12.86 

The above table 6 makes it understandable that the coefficient of correlation 
between emotional intelligence and teacher effectiveness of the secondary school 
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teachers with respect to the sample of the study is 0.542, which is greater than the 
tabulated value 0.062 with 398 degrees of freedom at 0.05 level. Hence the null 
hypothesis is rejected. This indicates that there is a strong positive relationship 
between emotional intelligence and teacher effectiveness of the secondary school 
teachers. It suggests that with the increase in emotional intelligence, the teacher 
effectiveness of secondary school teachers also increases to a great extent and with 
the decrease in emotional intelligence, the level of teacher effectiveness is found to 
decrease to a great extent. 
Objective 7: To find the relationship between spiritual intelligence and emotional 
intelligence of the secondary school teachers. 
 
Hypothesis 9: There is insignificant relationship between spiritual intelligence and 
emotional intelligence of the secondary school teachers. 
To test this hypothesis, Karl Pearson’s product moment correlation was used for 
estimating the extent of relationship existing between spiritual intelligence and 
emotional intelligence of the secondary school teachers. 

Table 7 
Relationship between Spiritual Intelligence and Emotional 

Intelligence of the secondary school teachers 
Variable Mean S.D Sample 

size N 
Coefficient of 

Correlation (r) 
Spiritual Intelligence 222.6 11.96  

400 
 

0.792 

Emotional Intelligence 142.2 13.75 
 
The above table 7 makes it understandable that the coefficient of correlation 
between spiritual intelligence and emotional intelligence of the secondary school 
teachers with respect to the total sample of the study is 0.792, which is greater than 
the tabulated value 0.062 with 398 degrees of freedom at 0.05 level. Hence the null 
hypothesis is rejected. It indicates that there is a strong positive relationship between 
spiritual intelligence and emotional intelligence of the secondary school teachers. It 
was noticed that with the increase in spiritual intelligence, emotional intelligence of 
secondary school teachers also increases to a great extent and with the decrease in 
spiritual intelligence, the level of emotional intelligence is found to decrease to a 
great extent. 
Findings  
Findings arrived at the result of analyses of the data: 
1. Secondary school teachers were found to have the high range of emotional 

intelligence. 
2. Secondary school teachers were found to have the high range of spiritual 

intelligence. 
3. Secondary school teachers were found to have the high range of teacher 

effectiveness. 
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4. Secondary school teachers had comparatively similar levels of emotional 
intelligence with their male peers. 

5. Secondary school teachers working in rural schools had comparatively higher levels 
of emotional intelligence than their peers working in urban schools. 

6. Emotional Intelligence of the secondary school teachers working in the private 
schools was significantly higher than their government school peers. 

7. Female secondary school teachers have comparatively higher levels of spiritual 
intelligence than their male peers. 

8. Secondary school teachers working in rural schools have similar levels of spiritual 
intelligence as their urban school peers. 

9. Secondary school teachers working in government schools have comparatively 
similar levels of spiritual intelligence as their private school peers. 

10. Teacher Effectiveness of the female secondary school teachers was significantly 
higher than their male peers. 

11. Secondary school teachers working in government schools had similar levels of 
teacher effectiveness as their private school peers. 

12. Secondary school teachers residing in rural areas have comparatively similar levels 
of teacher effectiveness as their urban residing peers. 

13. A strong positive relationship was reported between teacher effectiveness and 
spiritual intelligence of the secondary school teachers. It suggests that with the 
increase in spiritual intelligence, the teacher effectiveness of secondary school 
teachers also increases to a great extent and with the decrease in spiritual 
intelligence, the level of teacher effectiveness is found to decrease to a great extent. 

14. A strong positive relationship between emotional intelligence and teacher 
effectiveness of the secondary school teachers was noticed. It suggests that with the 
increase in teacher effectiveness, the emotional intelligence of secondary school 
teachers also increases to a great extent and with the decrease in emotional 
intelligence, the level of teacher effectiveness is found to decrease to a great extent. 

15. A strong positive relationship between emotional intelligence and spiritual 
intelligence of the secondary school teachers was noticed. It was clear that with the 
increase in spiritual intelligence, emotional intelligence of secondary school 
teachers also increases to a great extent and with the decrease in spiritual 
intelligence, the level of emotional intelligence is found to decrease to a great 
extent. 

In the light of the findings following practical implications have been mentioned: 
An emotionally stable environment will improve students' mental wellbeing. Teachers 
should be capable of understanding the changing emotional classroom environment and 
should be capable of empathizing, supporting and engaging with students at emotional 
level. Hence, the Clinical Psychologists visits may be scheduled in the educational 
institutions to improve emotional well-being of teachers which might help in securing 
their psychological and emotional distress. 
Educational policy makers and administrators should organize training programmes and 
workshops every year in the educational institutions to develop better strategies, 
techniques and programmes to enhance emotional intelligence, spiritual intelligence and 
teacher effectiveness skills among the secondary school teachers in line with recent 
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technological trends, problem solving attitude, creativity and critical thinking. Findings 
may also help teachers become more accountable to their occupation by ensuring that 
they perform at their best to enhance student learning by their encouragement, task 
assignments, and tenure considerations and to a range of consequences for their career. 
Conclusion 
The secondary school teachers possess high level of emotional intelligence, spiritual 
intelligence and teacher effectiveness. It have been confirmed in the present study that 
there is a significant contribution of emotional intelligence and spiritual intelligence on 
teacher effectiveness of secondary school teachers. Emotional intelligence and spiritual 
intelligence facilitates teacher effectiveness of secondary school teachers, as it is 
evidenced from the present study. Hence in general, the secondary school teachers 
should take keen interest in learning high standards of morality and etiquettes and 
should learn how to control ones emotions and feelings as well as that of others too in 
order to cope up with the odd situations successfully, which ultimately will prove 
fruitful in developing the personal as well as professional development of secondary 
school teachers. This will positively affect teachers to increase and use effective 
teaching skills while dealing with their students and colleagues as well. Once the 
students are taught by effective teachers, eventually it will result in taking the future 
generation in right direction which leads the nation in positive development. 
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ABSTRACT 
 
     Utilization of healthcare facilities is important in the maintenance of the health of an 
individual. Kerala has a high density of public and private healthcare facilities. The 
higher level of education, higher income, etc. increased the utilization of healthcare 
services. The rural areas have more public health facilities, but the urban areas are 
plenty in both public and private healthcare facilities. The present study is an attempt to 
understand the utilization of various healthcare facilities in the study area. The majority 
of the people in the district uses private hospitals than public hospitals.  The poor 
quality of treatment, long waiting time, lack of free medicines, etc. prevents people from 
using public healthcare facilities. Modern and advanced treatment in private hospitals 
attract more people. A large number of people are unaware about the importance of 
health insurance policies and limited number of people have insurance coverage. 
 
Key Words :Healthcare, Utilization, Medicines, Lifestyles,Treatement,Insurance, 
Diseases. 
 
INTRODUCTION  
Healthcare utilization is the quantification or description of the use of services by 
persons for the purpose of preventing and curing health problems, promoting 
maintenance of health and well-being, or obtaining information about one’s health 
status and prognosis.  It is the use of healthcare services. Individuals use healthcare 
services for reasons like prevention, treatment, etc.  Major factors influencing the 
healthcare utilization are distance to the healthcare facilities, income of the consumer, 
education level, cost of treatment, severity of illness etc. 
STATEMENT OF THE PROBLEM  
The changing lifestyles, incidence of communicable, non-communicable,lifestyle and 
chronic diseases increased the demand for healthcare services in Kerala. The higher 
costs, poor facilities, etc. are the barriers in the healthcare utilization. Due to the poor 
facilities, the public healthcare facilities,especially in rural areas are remained 
unutilized. The higher utilization of private facilities increased the healthcare costs in 
Kerala and the treatment become unaffordable for the poor people. So the present study 
aims to examine the utilization of various healthcare facilities in the district.  
SIGNIFICANCE OF THE STUDY 
Utilization of healthcare facilities is important in the health status of the individuals. By 
the better utilization of the available health facilities we can improve our health and 
treat diseases immediately. The accessibility of healthcare facilities is also important. 
Health care utilization studies helps to understand the use of healthcare facilities among 
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the people and the reasons for their utilization and non-utilization. It helps to understand 
the deficiencies in the existing health infrastructure system. 
SCOPE OF THE STUDY 
Health and healthcare are important factors in our day-to-day life. The provision of high 
quality, affordable healthcare services is an increasingly difficult challenge. The rural –
urban variation is widening. Through better utilization of healthcare services an 
individual can improve his health status. Healthcare studies have a great relevance 
because it provides information on disease trends, risk factors, healthcare utilization, 
healthcare costs etc. 
OBJECTIVE OF THE STUDY 
The main objective of the study is to examine the utilization of healthcare facilities in 
the study area. 
METHODODLOGY 
The area selected for the study is Thrissur district in Kerala.Both primary and secondary 
data are used for the study.A sample of 400 respondents has been selected using random 
sampling. The primary data have been collected using a pre-tested questionnaire. 
Statistical tools like percentages, chi-square tests, etc. has been used for the analysis of 
data.  
DATA ANALYSIS AND INTERPRETATION  
 
FIRST CHOICE OF TREATMENT   
This section examines the first preference of the individuals for treatment when they feel 
sick and the reasons for the selection. People use various sources for treatment like 
government hospitals, private hospital, private clinic government and private doctors in 
residence etc. 
Table 1 
                First Choice of Treatment When Feel Sick 

Treatment Facility  Frequency Percent 
Government Hospital 160 40.0 
Private hospital 40 10.0 
Private Clinic 20 5.0 
Private doctor in residence 168 42.4 
Govt. doctor in residence 8 2.0 
Total 396 100.0 

 Source: Primary Survey  
         The above table shows the first choice of the consumers for treatment when they 
feel sick. Out of the total 396 respondents, 160(40%) utilized government hospital for 
treatment when they feel sick. About 40(10.0%) people used the private hospital for 
treatment. Private clinic was the first choice for 20(5.0%) people. There are 168(42.4%) 
respondents who utilized private doctor in residence. About 8(2.0%) visited a 
government doctor in residence. 
NEAREST HOSPITAL AVAILABLE FOR TREATMENT  
Distance to the healthcare centre reduces the risk of morbidity and mortality. If the 
treatment facilities are available near to the home, it will reduce the journey and travel 
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cost. Usually people use the nearest the hospital available for treatment and will move to 
other hospitals when the disease become severe or the available facilities in the nearest 
hospital is poor.  
UTILIZATION OF THE NEAREST HOSPITAL 
     Utilization of hospital facilities depends on various factors like the type of hospital, 
availability of doctors, medicines, diagnostic facilities, the quality of the treatment, the 
quality of service, etc. An attempt was made to understand that whether all people 
utilising the service of the nearest hospital.  
Figure. 1 
Utilization of the Nearest Hospital  

 
 Source: Primary Survey  
The figure shows that out of the 384 respondents, 244(63.5%) have used to visit the 
nearest hospital. About 140(36.0%) have replied that they are not interested in visiting 
the nearest hospital for treatment. 
REASONS FOR UTILIZING THE NEAREST HOSPITAL 
 The figure shows the reasons for the utilization of the nearest hospital. Better facilities 
in the hospital were the main reason for 136(34.0%) respondents for utilising the nearest 
hospital. About 40(10.0%) respondents replied that they have no other nearest sources 
for treatment. So they are always utilising the nearest source. For 152(38.0%) 
respondents, the reason for visiting the nearest hospital for treatment was, its less 
expensiveness. 
Figure 1.1 
Reasons for Utilizing the Nearest Hospital  

64%

36%

Do you visit the nearest hospital?
Yes No
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Source: Primary Survey  
 
REASONS FOR NOT UTILIZING THE NEAREST HOSPITAL 
Table 1.1 
Reasons for not utilizing the Nearest Hospital  

Reasons  Frequency Percent 

Poor facilities 80 20.0 
Lack of diagnostic 
facilities 12 3.0 

Long waiting time 104 26.0 
Lack of doctors 8 2.0 
Very expensive 4 1.0 

Source: Primary Survey  
People have different reasons for not utilising the nearest hospital. Poor facilities in the 
hospitals are the main reason for 80(20.0%) respondents for not utilising the nearest 
hospital. Lack of diagnostic facilities in the hospitals, prevents 12(3.0%) people from 
using it. Due to the long waiting time to meet the doctor, 104(26.0%) people did not 
utilize the nearest hospital. About 8(2.0%) respondents did not visit the nearest hospital 
due to lack of doctors. For 4(1.0%) respondents it was very expensive and avoided the 
utilization.  
     For a large number of people, public hospital is the nearest source. The poor facilities 
in public hospitals are the major reason for non-utilisation. 
 
UTILIZATION OF PUBLIC AND PRIVATE HOSPITALS  
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The public and private hospitals in Kerala provide both inpatient and out -patient 
treatment. The public services are poor in quality and lacking advanced treatment 
facilities. But the private sector provides advanced and better treatment compared to the 
public sector.  The poor patient may take more use of public services because of the lack 
of money. People having higher income always interested to use private services 
because it is affordable for them. 
Table 1.2 
Utilization of Public and Private Hospitals  

Type of 
hospita
l  

Type of area living  Total  

Rural  Urban  
Public  32(20.0%) 52(21.7%) 84(21.0%) 
Private  76(47.5%) 136(56.7%) 212(53.0%) 
Both  52(32.5%) 52(21.7%) 104(26.0%) 
Total  160(100.0%) 240(100.0%) 400(100.0%) 

Source: Primary Survey  
       Out of the total 400 respondents, 84(21.0%) people used public hospital only. The 
number of people who visited only public facilities in rural area is 32(20.0%) and in 
urban area it is 52(21.7%). About 212(53.0%) people in both rural and urban areas used 
private health care facilities.  In rural areas, it is 76(47.5%) and 136(56.7%) in urban 
areas. About 104(26.0%) people utilised both public and private hospitals. People who 
used both public and private facilities in rural area is 52(32.5%) and 52(21.7%) in urban 
areas. 
     To test the association between the type of hospital treated and the type of area 
living, the chi square test was conducted. 
H0:  The type of hospital treated is independent of the type of living area. 
 H1:  There is a statistically significant association between the type of hospital treated 
and  
the type of area living. 

Chi-Square Tests 
 Value df P value 
Pearson Chi-Square 5.982 2 .050 
Not Significant 

 
     The p value is greater than the significance level 0.05, so we accept the H1. The type 
of area, living has no influence on the type of hospital treated.  
UTILIZATION OF PRIMARY, SECONDARY AND TERTIARY LEVEL 
 TREATMENT  
   The type of care utilized depends on the healthcare needs of the people. The primary 
healthcare services are utilized for preventive purposes, maternity care, and for the 
treatment of minor illnesses. People need better treatment are referred to the secondary 
or tertiary care. The secondary level treatment is used for the treatment of diseases 
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which need diagnostic tests like X-ray, ECG, scanning and surgery, etc. The tertiary 
care is provided for those people who need advanced care. 
 
 
 
Table 1.3 
Utilization of Primary, Secondary and Tertiary Level Treatment  

Level of treatment  Type of area living Total  

Rural  Urban  

Primary level  48(30.0%) 24(10.0%) 72(18.0%) 

Secondary level  104(65.0%) 184(76.7%) 288(72.0%) 

Tertiary level  8(5.0%) 32(13.3%) 40(10.0%) 

Total  160(100.0%) 240(100.0%) 400(100.0%) 

Source: Primary Survey  
The number of people who utilized primary level treatment is 72(18.0%). Among these, 
the number of rural people is 48(30.0%) and urban is 24(10.0%). About 288(72.0%) 
respondents used secondary level treatment and among these, the number of rural and 
urban is 104(65.0%) and 184(76.7%) respectively. Only 40(10.7%) respondents went 
for tertiary level treatment. Among these, 8(5.0%) are from rural areas and 32(13.3%) 
are from urban areas. 
       To study whether any association between the level of treatment taken and the type 
of area living, the chi square test was conducted. 
H0: The type of area, living have no influence on the level of treatment taken by the 
people. 
H1:  The level of treatment taken depends on the type of area living of the people. 

Chi-Square Tests 
 Value df P value 
Pearson Chi-Square 5.982 2 <0.001 
Significant 

 
Since the p value is less than the significance level 0.05, we reject the H0. That is the 
type of area living have an influence on the level of treatment taken by the people.  
UTILIZATION OF GOVERNMENT HOSPITAL FOR  
TREATMENT 
     The public healthcare facilities are distributed in every part of the state. But there are 
regional variations in the distribution of hospitals between rural and urban areas. The 
quality of treatment and infrastructure facilities are less in public hospitals than the 
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private hospitals. Thus the poor people make more utilization of government facilities 
and the private healthcare utilization is higher among rich people. 
Table 1.4 
Utilization of Government Hospital for Treatment  

 Type of area living  Total  

Rural  Urban  

Yes  112(70.0%) 140(58.3%) 252(63.0%) 

No  48(30.0%) 100(41.7%) 148(37.0%) 

Total 160(100.0%) 240(100.0%) 400(100.0%) 

Source: Primary Survey  
      Among the total 400 responses, 252 (63.0%) people utilised the service of the 
government hospital for treatment.  Among these, 112 (70.0%) were rural and 140 
(53.8%) were urban. About 148 (37.0%) people have not utilized government hospital 
and among these 48 (30.0%) were rural and 100 (41.7%) were urban. 
To test whether any association exists between the utilization of government hospital 
and the type of area, living, the chi square test was conducted. 
H0:  The utilization of government hospital is independent of the type of area living. 
H0:  The utilization of the government hospital is influenced by the type of area living. 

Chi-Square Tests 
 Value df P value 
Pearson Chi-Square 5.606 1 .018 
Significant 

   The p value is less than the significance level 0.05, so we reject the H0. Thus the 
utilization of government hospital is influenced by the type of area living. 
Table 1.5 
Reasons for the Utilization of Government Hospital  

Reasons  Frequency Percent 
Near to home  192 48.0 
Not expensive 84 21.0 
Better facilities are 
available 44 11.0 

Lack of money to treat in 
private hospital 100 25.0 

Treatment is free 0 0.0 
Free medicines are 
available 32 8.0 

 Source: Primary Survey  
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       The table shows the reasons for the utilization of a government hospital. Out of the 
400 respondents, 192 (48.0%) people used it because it is near to them. The government 
hospital was the nearest source of treatment for 368 (92.9%) people. For 84 (21.0%) 
people, it was not expensive. About 44 (11.0%) replied that the main reason for the 
utilization of government hospital is the better facilities available there. Lack of money 
to treat in a private hospital was the reason for 100 (25.0%) people for utilizing 
government hospital. Free medicines were the main attraction for 32 (8.0%) people for 
utilizing the government hospital.   
Table 1.6 
Reasons for the Non-Utilization of Government Hospitals for Treatment  

Reasons  Frequency Percent 

Poor infrastructure 92 23.0 
Lack of doctors and 
other professionals 4 1.0 

Long waiting time 144 36.0 

Poor treatment 16 4.0 
Lack of diagnostic 
facilities 64 16.0 

Modern equipment 
are not available 8 2.0 

 Source: Primary Survey  
 The above table shows the reasons for the non-utilisation of government hospital for 
treatment. About 92 (23.0%) people replied that the major reason for not utilising the 
government hospital is the poor infrastructures available there. 4 (1.0%) people did not 
utilised it because of the lack of doctors and other professionals. The majority of the 
public hospitals has limited doctors and paramedical professionals and they are not 
available at all times. There are 144 (36.0%) respondents who replied that the long 
waiting time is the major reason for not utilising the government hospitals. One of the 
major qualities found from the survey is that no respondents have reported the lack of 
hygiene in government hospitals.  
        In the earlier studies, many researchers have found out the poor hygiene in the 
public hospitals. But in this survey, people reported that the public hospital they are 
visiting is hygienic.  About 64 (16.0%) people reported the non- availability of 
diagnostic facilities.  In many hospitals, diagnostic facilities are available at once in a 
week. For checking their BP, cholesterol, etc. they have to wait for a particular day in 
the week. Due to the large number of patients, they have to wait for a long time to 
conduct the diagnostic test.  8(2.0%) people asked about the lack of modern equipment 
in the public hospitals. 
UTILIZATION OF PRIVATE HOSPITAL FOR   TREATMENT  
   The private hospitals dominate the healthcare sector in Kerala. Since 1990s private 
hospitals and dispensaries outnumbered government healthcare institutions. Private 
hospitals provide both inpatient and outpatient services. The private sector provides 
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various multi and super specialty hospitals providing advanced treatment and diagnostic 
facilities. The private hospitals compared to the public hospitals provide immediate 
treatment and all facilities are available there. The availability of advanced treatment 
facilities attracts more people to private hospitals.  
Table 1.7 
Utilization of Private Hospital for Treatment   

        Type of area living Total  

Rural  Urban  

Yes  144(90.0%) 224(93.3%) 368(92.05%) 
No  16(10.0%) 16(6.7%) 32(8.0%) 

Total  160(100.0%) 240(100.0%) 400(100.0%) 

Source: Primary Survey  
     The above crosstab shows the utilization of private hospitals between rural and urban 
people. About 368 (92.05%) respondents utilized private hospitals for treatment and 
only 32(8.0%) people did not use it. Among the people who utilized private services, 
144 (90%) people were from rural areas and 224 (93.3%) from urban areas.  
   To test whether any difference exists in the utilization of private hospitals for 
treatment between rural and urban areas, the chi square test was conducted. 
H0:  There is no difference in the utilization of private hospitals between rural and urban 
areas. 
H1:  There is a difference in the utilization of private hospitals between rural and urban 
area 

Chi-Square Tests 
 Value df P value 
Pearson Chi-Square 1.449 1 .229 
Not Significant 

 
      Here the p value is 0.229 which is higher than the significance level 0.05. So we can 
conclude that there is no significant difference in the utilization of private hospitals 
between rural and urban areas.  
Table 1.8 
Reasons for the Utilization of Private Hospitals  

Reasons  Frequency Percent 
Advanced treatment 368 92.0 
Immediate treatment 160 40.0 
Diagnostic facilities 
are available 4 1.0 

Better service 16 4.0 
Hygiene 0 0.0 

 Source: Primary Survey  
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   The above table shows the reasons for the utilization of private hospitals for treatment. 
About 36 (92%) people agreed that the advanced treatment offered by the private 
hospitals is the major attraction for them to utilize it. For 160 (40%) respondents, the 
immediate treatment was important. There are 4 (1%) respondents who liked the 
diagnostic facilities available in the hospital. Better service available in the hospitals 
was the major reason for 16(4%) respondents for utilizing private hospitals for 
treatment. 
Reasons for the Non-Utilization of Private Hospital for Treatment  
   The utilization of private hospitals is higher in both rural and urban areas. Only a 
small number of people agreed that they did not utilize the private facilities. The major 
reasons for the non-utilization of private hospitals is given below. 
Figure 1.2 
Reasons for the Non-Utilization of Private Hospital for Treatment 

 
    Source: Primary Survey  
The high cost of treatment is the major reason for 16(4.0%) respondents for the non-
utilization of private services. About 8(2.0%) people agreed that the cost of treatment in 
private hospitals is not affordable for them. The over medicalization in the private 
hospitals is the reason for 32(8.0%) respondents. 
 
UTILIZATION OF HEALTH INSURANCE   
    The increase in medical healthcare cost makes it necessary to have health insurance. 
In our busy life, there is always chance of becoming sick and requires expensive 
treatment. It protects us from unexpected and high medical costs. The lifestyle and food 
habits are changing and the sedentary life style increases the morbidity in Kerala.  The 
higher healthcare costs lead to borrowings, selling of assets, etc. and leads to poverty 
and indebtedness. By having an insurance policy we can reduce the money burden due 
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to morbidity.  The study found that a majority of the respondents were not interested to 
take insurance policies or unaware about the importance of health insurance. 
Table 1.9 
Utilization of health insurance policies  
Insurance   Frequency  Percent  
Taken  120 30.0 
Not taken  280 70.0 
Total  400 100.0 
Source: Primary Survey  
Among the 400 respondents only 120(30.0%) have insurance coverage and about 
280(70.0%) did not take insurance packages. 
 
UTILIZATION OF PRIVATE MEDICAL LABS 
       The dependence on the private sector is increasing in Kerala. The public healthcare 
institutions equipped with inadequate infrastructure and staff shortage have struggled to 
handle patients. The government hospitals depend on private labs for their basic tests to 
confirm the disease. This situation is worse in primary health centres where only one 
medical practitioner and limited paramedical and other staffs.  People have to depend on 
private labs even during treatment in public hospitals. With the increase in 
communicable, lifestyle diseases, etc. the demand for medical labs has increased. People 
have to take blood tests frequently. Various studies have shown that a large number of 
private labs in Kerala is functioning without proper approval from the government and 
their staffs are undertrained. But more people pot these labs because of lack of proper 
diagnostic facilities in public hospitals.  
Table 1.10 
Utilization of private labs  

Private medical labs       Frequency        Percent  

Private medical labs 
used  

312 78.0 

Not used  88 22.0 

Total  400 100.0 

Source: Primary Survey  
  The above table shows the utilization of private labs by the individuals.  About 
312(78.0%) respondents used private labs for their diagnostic facilities. 88(22.0%) 
people agreed that they did not visit private medical labs. 
 
UTILIZATION OF PRIVATE MEDICAL SHOPS  
The dependence on private medical shops is very high in Kerala. People have to depend 
on private medical shops, even during the treatment in public hospitals due to lack of 
medicines.  
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Table 1.11 
 Utilization of Private Medical Shops  
Private Medical Shops  Frequency  Percent  
Utilized  386 96.5 
Not utilized  14 3.5 
Total  400 100 
Source: Primary Survey 
Out of the 400 respondents 386(96.5%) people used private medical shops for 
purchasing medicines. Only 14(3.5%) people replied that they never used private 
medical shops and purchased it from public hospitals only. 
 
FINDINGS OF THE STUDY  
 About 40% respondents depended on government hospital for the first level of 

treatment and 10% on private hospitals. There were 5% people who utilized the 
private clinic when they feel sick.  About 42.4% respondents visited private doctors 
in residence and only 2% people visited a government doctor in residence. 

 About 64% respondents in the survey utilized the services of the nearest hospital. 
The major reasons for the utilization was availability of better facilities(34%), lack 
of other sources(10%) and less expensiveness(38%). 

 The reasons for the non-utilization of nearest facilities are poor facilities(20%), lack 
of diagnostic facilities(3%), long waiting time(26%), lack of doctors(2%) and 
expensiveness(1%). 

 About 21% respondents used public facilities only, 53% only private facilities and 
26% people used both public and private facilities.  There is no significant 
association between the type of hospital treated and the type of area living. 

 Among the 400 respondents, 18% people utilized primary level treatment, 72% 
people used secondary level and 10% people used tertiary level of treatment. The 
chi square test shows a significant association between the type of area living and 
the level of treatment taken by the people.  

 Among the total 400 respondents, 63% people utilized government hospital for 
treatment. There is a significant association between the utilization of government 
hospital for treatment and the type of area living. 

 The utilization of government hospital for treatment was higher in rural areas (70%) 
than urban areas(63%). 

 Out of the 400respondents, 92.05% people utilized the services of private hospitals. 
Among these, 90% were from rural area and 93.3% from urban area. There is no 
significant difference in the utilization of private hospitals between rural and urban 
areas. 

 About 30% respondents have insurance coverage. 
 Out of the 400 respondents, 78% people utilized the services of private labs. 
 About 96.5% people utilized private medical shops. 
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CONCLUSION  
 
The utilization of private hospitals is higher than public hospitals in both rural and urban 
areas. The rural people make more use of government hospitals than urban people. 
Major reasons for the government healthcare facilities are near to home, less 
expensiveness and lack of money to treat in private hospitals and the reasons for the 
non-utilization are poor infrastructure, long waiting time, etc. The health insurance 
coverage was less among the respondents and the majority of them are unaware about 
its importance. 
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ifjorZu”khy lekt vkSj efgyk iqfyl 

^mŸkjk[k.M ds fo”ks’k lanHkZ esâ  
                                                                              MkW0 jfo dkUr dqekj 

                        “kks/kNk= 
¼vkbZ0lh0,l0,l0vkj0 izk;ksftr 

iksLV MkWDVjy fjlpZ½ 
lekt”kkL= foHkkx] 

jk/ks gfj jktdh; LukrdksŸkj egkfo|ky;] 
dk”khiqj] m/ke flag uxj] mRrjk[k.M 

 
lkjka'k 
 ifjorZu izdf̀r dk 'kk'or fu;e gSA bl fu;e dk izHkko vU; {ks=ksa ds leku gh lkekftd lajpuk ,oa ekuoh; O;ogkj 
ij Li"V :i ls ns[kk tk ldrk gSA ekuo lH;rk ds bfrgkl ij ǹf"V Mkysa rks Li"V izrhr gksrk gS fd ekuo vkt ftl 
LFkku ij [kM+k gS] og o"kksZa ds la?k"kZ dk ifj.kke gSA bl la?k"kZ ds nkSj esa efgykvksa dh fLFkfr vf/kdka'k le; gkfl, ij 
jgh gSA vktknh ds ckn efgykvksa dks iq:"kksa ds leku vf/kdkj iznku djus ds fy, vusd laoS/kkfud ,oa oS/kkfud izko/kku 
fd, ckotwn blds vkt Hkh bldh fLFkfr larks"ktud ugha dgh tk ldrh gSA cnyrs le; ds lkFk efgykvksa esa c<+rh 
lk{kjrk ,oa vius vf/kdkjksa ds izfr c<+rh tkx:drk us ,d vksj tgka lfn;ksa ls muds iSjksa esa iM+h csjh dks rksM+us dk 
dk;Z fd;k gS] ogha vU; :iksa esa muds vf/kdkjksa dk guu ,oa 'kkjhfjd rFkk ekufld 'kks"k.k dks c<+kok fn;k gSA vkt ds 
yksdrkaf=d lekt esa efgykvksa ds fo:) c<+rs bl izdkj dh ?kVukvksa ij fu;a=.k djus rFkk efgykvksa dks laj{k.k iznku 
djus dk nkf;Ro jkT; ljdkj dk gSA bl dk;Z ds fy, vkt efgyk iqfyl dh fu;qfDr ij fo'ks"k cy fn;k tk jgk gSA 
ysfdu ftu mÌs';ksa dks vk/kkj ekudj efgyk iqfyl dh fu;qfDr dh x;h gS] muds ekxZ esa Hkh vusd ck/kk,a gSaA ;fn vkt 
efgyk iqfyl dks vius vis{kkvksa ij [kM+k mrjuk gS rks bu ck/kkvksa ds ckjs esa tkuuk vR;Ur egRoiw.kZ gks tkrk gSA bUgha 
dkj.kksa ls izLrqr 'kks/k&i= gsrq ifjorZu”khy lekt vkSj efgyk iqfyl ^mŸkjk[k.M ds fo”ks’k lanHkZ esâ  'kh"kZd fo"k; dk 
p;u fd;k gSA 
 
'kCn dqath 
 lkekftd ewY;] miHkksDrkoknh laLdf̀r] lkEiznkf;drk] ekuokf/kdkj] lwpuk ra=] yksdrkaf=d ewY;] lekthdj.k] efgyk ,oa 
cky vijk/kA 
 
izLrkouk 
 lekt ifjorZu”khy gSA bldk izR;{k izek.k cnyrs lkekftd ewY; ,oa izfreku ds :Ik esa lekt ds lkeus gSA vkjafHkd 
lekt esa vkfFkZd fØ;kvksa dk ewy mÌs”; viuh ekSfyd vko”;drkvksa dh iwfrZ djuk gksrk Fkk rFkk pfj= dks lokZf/kd 
egRo izkIr FkkA vkfFkZd fØ;kvksa dk foHkktu fyax] tkfr ,oa o.kZ O;oLFkk ds vk/kkj ij foHkkftr FkkA O;fDr vius 
ikjaifjd dk;ksZa dks djus esa xoZ eglwl djrs Fks] ysfdu vkt blesa O;kid ifjorZu vk pqdk gSA vkt vkfFkZd fØ;kvksa dk 
ewy mÌs”; de ls de le; esa vf/kd ls vf/kd /ku vtZu djuk ,oa vR;f/kd miHkksDrkoknh lq[k&lqfo/kkvksa dk miHkksx 
djuk gSA pfj= vkt viuk egRo [kksrk tk jgk gSA lkekftd izfr’Bk dk ekud vkt pfj= dh txg miHkksDrkoknh 
lalk/kuksa dh miyC/krk us ys fy;k gSA lekt esa gks jgs bl izdkj ds cnyko us lekt dks fofHkUu :iksa esa izHkkfor fd;k 
gSA buesa dqN cnyko lekt ds fy, ojnku lkfcr gks jgs gSa] rks dqN vfHk”kki HkhA  
 ifjorZu jk’Vª dh izxfr dk vk/kkj gSA lekt esa fØ;k”khy leLr laLFkkvksa ,oa leqnk;ksa esa gksus okyh ifjorZu dh nj gh 
jk’Vªh; izxfr dh n”kk ,oa fn”kk dk fu/kkZj.k djrh gSA Hkkjr tSls fodkl”khy jk’Vª ds fy, ifjorZu dh ;g izfØ;k vkSj 
Hkh egRoiw.kZ gks tkrh gS] D;ksafd ifjorZu dh bl izfØ;k ds dkj.k gh vkt jk’Vª izxfr dh fuR; u;h xkFkk jpus esa lQy 
jgk gSA lekt esa gks jgs bl izdkj ds ifjorZu esa lekt dh cnyrh euksòfr] oSKkfud ,oa rkfdZd Kku] miHkksDrkoknh 
laLdf̀r dk c<+rk izHkko rFkk vkfFkZd fØ;kvksa dk c<+rk egRo vkfn izeq[k gSA jk’Vªh; fodkl ds fy, vk/kkjHkwr ifjfLFkfr 
rS;kj djus esa bu ifjorZuksa dk egRoiw.kZ ;ksxnku gSA vkt bl ckr dks xaHkhjrk iwoZd Lohdkj fd;k x;k gS fd ns”k dh 
vk/kh vkcknh dh vogsyuk dj lEiw.kZ fodkl dh ckr djuk ,d dksjh dYiuk ek= gS] tks dHkh gdhdr dk :i /kkj.k 
ugha dj ldrh gSA ;gh dkj.k gS fd vkt dsUnzh; ,oa jkT; Lrj ij efgykvksa dh lgHkkfxrk lkekftd] vkfFkZd] 
jktuhfrd ,oa iz”kklfud vkfn {ks=ksa ls lacaf/kr laLFkkvksa esa lqfuf”pr djus ds fy, efgyk vkj{k.k dk izko/kku fd;k x;k 
gSA bu izxfr ewyd cnykoksa ds lkFk&lkFk efgykvksa ds izfr fnu&izfrfnu c<+rh vkijkf/kd ?kVukvksa ,oa vijk/k ds {ks= 
esa efgykvksa dh c<+rh lafyIrrk us lekt ds fy, xaHkhj pqukSrh Hkh mRiUu djus dk dk;Z fd;k gSA fnlEcj 2019 esa 
izdkf”kr vkWdM+ksa ds vuqlkj 2018 esa jk’Vªh; Lrj ij efgykvksa ds fo:) ?kfVr vijk/kksa dh la[;k 378277 gS] ftuesa 2817 
ekeys dsoy mŸkjk[k.M esa ?kfVr gq, gSaA blh izdkj jk’Vªh; Lrj ij ?kfVr dqy vijk/k dh la[;k 3132954 ¼vkbZ-ih-lh- 
varxZr iathdr̀ dqy vijk/k½ esa ckyd ,oa fd”kksj }kjk fd, x, vijk/kksa dh la[;k 31591 gS] ftuesa dsoy mŸkjk[k.M esa 
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iathdr̀ vijk/kksa dh la[;k 179 gSA tcfd vxLr 2016 esa izdkf”kr vkWdM+ksa ds vuqlkj 2015 esa jk’Vªh; Lrj ij efgykvksa 
ds fo:) ?kfVr vijk/kksa dh la[;k 327394 Fkh] ftuesa 1453 ekeys mŸkjk[k.M esa ?kfVr gq, FksA blh izdkj jk’Vªh; Lrj 
ij ?kfVr dqy vijk/k dh la[;k 2949400 ¼vkbZ-ih-lh- varxZr iathdr̀ dqy vijk/k½ esa ckyd ,oa fd”kksj }kjk fd, x, 
vijk/kksa dh la[;k 31396 Fkh] ftuesa dsoy mŸkjk[k.M esa iathdr̀ vijk/kksa dh la[;k 125 FkhA lekt esa gq;s bl izdkj ds 
cnyko us iqfyl foHkkx esa efgykvksa dh lgHkkfxrk ds fy, volj rS;kj djus dk dk;Z fd;k gSA 

ledkyhu lekt esa gq;s cnykoksa esa lcls izeq[k cnyko gS efgykvksa dk ?kj dh pkj nhokjh ls ckgj fofHkUu 
{ks=ksa vkSj eq[; :Ik ls f”k{kk ,oa vkfFkZd fØ;kvksa esa viuh Hkkxhnkjh lqfuf”pr djukA 2011 dh tux.kuk ds vuqlkj 
jk’Vªh; Lrj ij efgyk lk{kjrk nj fiNys ,d n”kd esa 53-67- izfr”kr ls c<+dj 65-46 izfr”kr gks x;k gS] tcfd 
Lora=rk ds le; efgykvksa dh lk{kjrk nj ek= 8-86 FkhA efgyk lk{kjrk nj esa gq, bl lq/kkj us lekt ds fofHkUu {ks=ksa 
esa ifjorZu ds fy, vk/kkj rS;kj djus dk dk;Z fd;k gSA lkekftd ifjorZu dh ?kVukvksa us lekt esa lkekftd fu;a=.k 
ds lk/kuksa dks Hkh izHkkfor fd;k gSA ikjaifjd :Ik ls vukSipkfjd laLFkkvksa dh txg vkSipkfjd laLFkkvksa dk egRo 
fnu&izfrfnu c<+rk tk jgk gSA lkekftd fu;a=.k ds vkSipkfjd lk/kuksa esa iqfyl dk LFkku egRoiw.kZ gSA lekt dh 
cnyrh ifjfLFkfr;ksa ,oa lafo/kku iznŸk lekurk ds vf/kdkjksa ds dkj.k efgykvksa ds fy, vU; foHkkxksa ds leku gh iqfyl 
iz”kklu dk izos”k }kj Hkh [kksy fn;k x;kA c<+rh vko”;drkvksa ds vuq:i efgykvksa dh la[;k dks c<+kus ds fy, efgyk 
vkj{k.k uhfr dk izko/kku fd;k x;k] ftlds varxZr fofHkUu jkT;ksa ,oa dsUnz”kkflr  izns”kksa dh iqfyl O;oLFkk rFkk dsUnzh; 
iqfyl cy esa efgykvksa ds fy, vkjf{kr lhVksa dh vyx&vyx izfr”kr la[;k dk fu/kkZj.k fd;k x;k gSaA dsUnzh; iqfyl esa 
vkj{k.k dh fLFkfr dks Li’V djrs gq, orZeku x̀g ea=h jktukFk flag us 7 oka efgyk lEesyu esas dgk gS fd dsUnzh; iqfyl 
esa efgykvksa dh la[;k dks c<kok nsus ds fy, lh-vkj-ih-,Q- ,oa lh-vkbZ-,l-,Q esa 33 izfr”kr efgyk deZpkfj;ksa ,oa 
vf/kdkfj;ksa dh fu;qfDr dk izko/kku fd;k tk,xk tcfd ch-,l-,Q-] ,l-,l-ch-] vkbZ-Vh-ch-ih- tSlh laLFkkvksa esa ;g la[;k 
15 izfr”kr gksxhA orZeku le; esa mŸkjk[k.M jkT; iqfyl esa 30 izfr”kr vkj{k.k dk izko/kku gSA vkfFkZd fØ;kvksa dk 
c<+rk egRo ,oa blesa efgykvksa dh Hkkxhnkjh c<+kus ds fy, jk’Vª ,oa jkT; Lrj ij mBk, x, dneksa ds dkj.k gh 1 
tuojh 2019 rd jk’Vªh; Lrj ij efgyk iqfyl deZpkfj;ksa ,oa vf/kdkfj;ksa dh la[;k 11-47 izfr”kr gks x;h gS] tcfd 
lu~ 1981 esa efgyk iqfyl dfeZ;ksa dh la[;k ek= 0-4 izfr”kr FkhA ;s vkWdM+s bl ckr dks Li’V djrs gSa fd iqfyl lsok esa 
efgykvksa dh la[;k esa c<+ksrjh gqbZ gS ysfdu iq:’kksa dh rqyuk esa vkt Hkh budh la[;k cgqr de gSA bldk ,d cM+k 
dkj.k gS bldh ikjaifjd Nfo] dk;Z dh izdf̀r ,oa Je foHkktu ds izfr lekt dh ikjaifjd euksof̀rA vkt ds vk/kqfud 
lekt esa Hkh efgykvksa ds fy, Je foHkktu ds bu ikjaifjd tathjksa ls eqDr gksdj jk’Vª dh fofHkUu laLFkkvksa vkSj [kkl 
dj iqfyl foHkkx esa viuh Hkkxhnkjh lqfuf”pr djus rd dk lQj vR;Ur pqukSrhiw.kZ jgk gSA ckotwn blds fiNys dqN 
o’kksZa esa bldh la[;k esa fujarj c<+ksrjh gksuk ,d lq[kn ladsr gSA fodkl ds lkFk&lkFk vijk/k dh cnyrh izdf̀r] efgyk 
vijk/k ,oa vijkf/k;ksa dh c<+rh la[;k rFkk cky vijk/k dh ?kVukvksa esa gqbZ vizR;kf”kr òf) us efgyk iqfyl ds izfr 
lkekftd ,oa foHkkxh; vis{kkvksa dks c<+kok fn;k gSA blls mudh Hkwfedk fnu&izfrfnu tfVy gksrh tk jgh gSA fiNys 
dqN o’kksZa esa efgykvksa dh lqj{kk ,oa efgyk vijkf/k;ksa ij fu;a=.k LFkkfir djus ds fy, tuinokj efgyk iqfyl Fkkuksa dh 
LFkkiuk dh tk jgh gSA 1 tuojh 2019 rd ds izkIr vkWdM+ksa ds vuqlkj fof'k"V mÌs';ksa ds vk/kkj ij LFkkfir fd, tk jgs 
Fkkuksa esa jk’Vªh; Lrj ij 281 efgyk iqfyl Fkkuksa dh LFkkiuk dh tk pqdh gSA orZeku esa mŸkjk[k.M esa efgyk iqfyl Fkkuksa 
dh la[;k nks gS] ftuesa ,d tuin vYeksM+k esa LFkkfir fd;k x;k gS tcfd nwljk ikSM+h esaA bu Fkkuksa esa dk;Zjr deZpkjh 
,oa vf/kdkjh efgyk gh gksrh gS] tks eq[; :Ik ls efgyk ,oa cPpksa ls lacaf/kr vijk/kksa dks ns[krh gSA le; ds lkFk lekt 
esa efgyk iqfyl dh c<+rh la[;k ,oa miyfC/k us bldh Hkwfedk dks c<+kus ds lkFk&lkFk blds izfr lkekftd ,oa 
iz”kklfud vis{kkvksa dks Hkh c<+kok fn;k gSA viuh leLr ikjaifjd ,oa O;olkf;d Hkwfedkvksa ;Fkk ikfjokfjd ftEesnkfj;ksa] 
lkekftd mŸkjnkf;Roksa ,oa foHkkxh; Hkwfedkvksa vkfn dks fuHkkrs gq, bu vis{kkvksa ij [kM+k mrjuk muds fy, ,d xaHkhj 
pqukSrh gSA  
 
ifjorZu”khy lekt  
 ifjorZu izdf̀r dk “kk”or ,oa vVy fu;e gSA ;g ges”kk vkSj gj txg ij ?kfVr gksrk jgrk gSA blds ?kfVr gksus dh 
nj dHkh /kheh rks dHkh cgqr rst gksrh gSA mnkgj.k ds rkSj ij cht dk vadqfjr gksuk vkSj c<+ukA blesa ifjorZu dh 
izfØ;k bruh ean gksrh gS fd ifjorZu dk irk cgqr nsj esa pyrk gSA tcfd ;q)] ck<+ ;k vdky ds dkj.k lekt esa 
vk;k ifjorZu bruk rst gksrk gS fd mls vklkuh ls ns[kk ;k vuqHko fd;k tk ldrk gSA ifjorZu dks Li’V djrs gq, 
fQpj us fy[kk gS fd ^^la{ksi esa ifjorZu igys dh voLFkk ;k vfLrRo ds izdkj esa varj dks dgrs gSaA** ifjorZu eq[; :i 
ls rhu ckrksa ij fuHkZj djrk gS & fo’k; ;k oLrq] le; vkSj fHkUurkA buesa ls fdlh ,d ds vHkko esa ifjorZu dks Li’V 
ugha fd;k tk ldrkA ifjorZu fdlh fo’k; ;k oLrq esa nks le;ksa ds chp ik;h tkus okyh fHkUurk dks dgrs gSaA mi;qZDr 
rF;ksa ds vk/kkj ij ;g dgk tk ldrk gS fd nks le;ksa ds chp fdlh fo’k; ;k oLrq esa ik;h tkus okyh fHkUurk ;k 
cnyko dks gh ifjorZu dgrs gSaA ifjorZu dh ;gh izfØ;k tc fdlh lekt dh lkekftd lajpuk] lkekftd laxBu 
vFkok lekt ds vU; miknkuksa esa ?kfVr gksrk gS] rks mls gh lkekftd ifjorZu dgrs gSA ifjorZu dh ;g izfØ;k vuojr 
:i ls lekt dks izHkkfor djrk gSA 
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 lekt lkekftd laca/kksa dk ,d tky gSA blds fdlh bdkbZ esa gksus okys ifjorZu dk izHkko lEiw.kZ lekt ij iM+rk gSA 
;gh dkj.k gS fd vkt lEiw.kZ fo”o ,d xkWo ds :i esa ifj.kr gks x;k gSA fFk;ksMksjlu ,oa fFk;ksMksjlu us lekt dks ,d 
,sls lewg ds :Ik esa ifjHkkf’kr fd;k gS] ftlds ikl ,d O;kid lkekftd {ks= gksrk gSA ftlesa ekuo dh ewyHkwr 
vko”;drkvksa dks larq’V djus gsrq vko”;d ewyHkwe lkekftd laLFkkvksa dk lekos”k gksrk gSA blesa ijLij lacaf/kr 
Hkwfedkvksa dk ,d <+k¡pk gksrk gS] ftlesa O;fDr;ksa ds Hkwfedk laca/kh O;ogkjksa dks lkekftd ekU;rkvksa }kjk fuf”pr fd;k 
tkrk gSA blh lanHkZ esa b;ku jkWoVZlu us lekt dks ^vkil esa var%fØ;k djus okyk O;fDr;ksa dk lewg dgk gS] tks ,d gh 
Hkw[k.M ij jgrs gSa rFkk ftudh laLdf̀r leku gksrh gSA^ 
  Hkkjrh; lekt dh lkekftd&lkaLdf̀rd bfrgkl ij utj Mkyus ls bldh cnyrh ifjfLFkfr ds Li’V ladsr feyrs gSaA 
vk[ksV ,oa laxzg.k djus okys lkekftd O;oLFkk ls ysdj mŸkj vk/kqfud lekt tks dEI;wVj] eksckbZy baVjusV] ehfM;k 
vkfn ls izHkkfor gSa rd dk le; fujarj ifjorZu ds nkSj ls xqtjrk jgk gSA lekt esa gq, bl ifjorZu ds fy, fofHkUu 
fopkjdksa us vyx&vyx dkjdksa dks ftEesnkj ekuk gSA nq[khZe dk ekuuk gS fd lekt esa ifjorZu Je&foHkktu ds dkj.k 
gqvk gSA iwoZ vkS|ksfxd lektksa ds uSfrdrk vk/kkfjr ;kaf=d HkkbZpkjs rFkk vk/kqfud vkS|ksfxd lektksa ds Lora=rk vk/kkfjr 
uSlfxZd HkkbZpkjs dh ckr Hkh nq[khZe us dh gSA vuojr tkjh ifjorZu ds dkj.k Hkfo’; esa lekt ds vkxs c<+us dh fn”kk ds 
lanHkZ esa oscj us fy[kk gS fd ^c<+rh gq;h rkfdZdrk ds dkj.k fo”o voufr dh vksj c<+sxkA^ tcfd nq[khZe bl lanHkZ esa 
fy[krs gSa ^u, laxBu mHkjdj lkeus vk,axs tks yksxksa dks muds er fHkUurk ds lkFk gh cka/kdj j[ksaxs rFkk mudh 
vfu;ferrk dh leL;kvksa dk lek/kku djsaxsA 
 
iqfyl    

 iqfyl jkT; fu;af=r ,d egRoiw.kZ laLFkk gSA ;g yksdrkaf=d lekt dk egRoiw.kZ LrEHk gSA lafo/kku dh 
lkroha vuqlwph ds varxZr lekt esa “kkafr O;oLFkk dk;e dj dkuwu ,oa fof/k O;oLFkk dks lqfuf”pr djuk jkT; ljdkj 
dk nkf;Ro ekuk x;k gSA ljdkj ds bl nkf;Ro dks iwjk djus okyh vfHkdj.kksa esa ukxfjd iqfyl dh Hkwfedk vxz.kh gSA 
vkWDlQksMZ fMDlujh esa iqfyl dks Li’V djrs gq, fy[kk x;k gS fd ^iqfyl ,d ,slk laxBu gS] tks yksxksa ls dkuwu dk 
vkns”k euokus rFkk vijk/k dks jksdus o lqy>kus dk dke djrk gSA^ fdlh Hkh lekt esa iqfyl dh mifLFkfr lkekftd 
O;oLFkk dks cuk;s j[kus dh izkFkfed vko”;drk gSA lekt esa laxfBr gksrh vjktd rRoksa] vius gd ds fy, vkanksyu 
djrk lkekU; ukxfjd] fgald minzo ,oa lkEiznkf;d naxs vkfn ds le; dkuwu rFkk ekuokf/kdkj dh j{kk djuk ,oa 
vijkf/k;ksa dh igpku dj mls U;k;ikfydk ds le{k izLrqr djuk ,oa mfpr lk{; izLrqr dj U;k;ksfpr ltk lqfuf”pr 
djkuk Hkh iqfyl dk nkf;Ro gSA 
 
iqfyl esa efgyk,a  

 iqfyl iz”kklu jkT; dh mu egRoiw.kZ laLFkkvksa esa ,d gS ftudh dk;Z iz.kkyh lokZf/kd pqukSrhiw.kZ ,oa 
tksf[ke ls Hkjk gSA vkS|ksfxdj.k] oSKkfud rduhd ,oa lwpuk ra= ds fodkl ds lkFk&lkFk vijk/k dh cnyrh izdf̀r us 
efgyk “kks’k.k dks c<+kok fn;k gSA lkFk gh efgyk vijk/k ;k fofHkUu izdkj ds jk’Vªh; ,oa LFkkuh; vkUnksyuksa esa efgykvksa 
dh lfØ; Hkkxhnkjh rFkk efgykvksa dks iznŸk laoS/kkfud vf/kdkjksa dh lqj{kk lqfuf”pr djus ds fy, efgyk iqfyl dfeZ;ksa 
dh vko”;drk eglwl dh x;hA varjkZ’Vªh; Lrj ij efgykvksa dh loiZizFke fu;qfDr vesfjdk esa lu~ 1845 esa gq;h FkhA 
blds Ik”pkr 1896 esa dukMk iqfyl foHkkx esa efgykvksa dh fu;qfDr dk flyflyk izkjaHk gqvkA 20 oha lnh esa efgykvksa 
dh iqfyl foHkkx esa fu;qfDr esa rsth vk;hA bl lnh esa cnyrh lkekftd lkaLdf̀rd ifjfLFkfr;ksa ds lkFk bl ckr dks 
eglwl fd;k tkus yxk fd u dsoy efgykvksa ds fc:) vijk/k jksdus esa cfYd vU; vijk/kksa dks jksdus rFkk lkekftd 
O;oLFkk cuk;s j[kus esa ;g viuk egRoiw.kZ ;ksxnku ns ldrh gSA iqfyl foHkkx esa efgykvksa ds blh egRo dks Lohdkj 
djrs gq, baxySaM esa efgyk iqfyl dh izFke fu;qfDr izFke fo”o ;q) ds le; 1914 ls 1918 ds chp dh x;hA bl nkSjku 
budk eq[; dk;Z vkSjrksa rFkk yM+fd;ksa ds chp esa vijkf/kd ?kVukvksa ij fu;a=.k ds fy, ikdksZa ,oa lSfud Nkofu;ksa esa 
x”r djuk FkkA bu efgykvksa dks izf”k{k.k iqfyl ds izeq[k vQljksa dh fuxjkuh esa fn;k tkrk FkkA varjkZ’Vªh; Lrj ij 
dqN izeq[k ns”kksa ds iqfyl foHkkx esa efgykvksa dh izFke fu;qfDr dk fooj.k lkj.kh la[;k 01 esa fd;k x;k gSA 

 
lkj.kh la[;k 01 

izeq[k ns”kksa ds iqfyl foHkkx esa efgykvksa dh izFke fu;qfDr dk o’kZ 

Ø- la- ns”k dk uke izFke fu;qfDr o’kZ 

01 Lka;qDr jkT; vesfjdk 1845 
02 dukMk ¼ iqfyl eSVªksu@,l- 1974½ 1896 
03 baxySaM 1914 
04 vkLVªsfy;k 1915 

05 iksySaM 1925 
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06 Tkkiku 1946 

07 flaxkiqj 1949 

08 b.Mksusf”k;k 1951 
09 Ukkbthfj;k 1955 
10 LohMu 1957 
11 Ekysf”k;k 1960 
12 btjk;y 1960 

 
Hkkjr esa efgyk iqfyl ds bfrgkl ds lanHkZ esa dqN ys[kdksa us dkSfVY; ds vFkZ”kkL= dks vk/kkj ekuk gS] tcfd 

dqN ys[kdksa us bls fczfV”k dky dh nsu ekuk gSA izkIr rF;ksa ds vk/kkj ij Hkkjr esa efgyk iqfyl dh izFke fu;qfDr 1933 
esa dsjy ds =ko.kdksj esa gq;h FkhA blds ckn vU; jkT;ksa esa Hkh bldh fu;qfDr bldh vko”;drkvksa ds vk/kkj ij dh 
tkus yxhA Lora=rk izkfIr ds Ik”pkr lafo/kku iznŸk ekSfyd vf/kdkjksa dh j{kk ,oa efgykvksa ds fo:) c<+rh ngst gR;k] 
“kkjhfjd “kks’k.k] nsg O;kikj] ekufld mRihM+u ,oa cykRdkj tSlh vkijkf/kd ?kVukvksa ij fu;a=.k LFkkfir djus rFkk 
bldh fu’i{k tkap ds fy, efgyk iqfyl dh vko”;drk eglwl dh tkus yxhA bUgha vko”;drkvksa ds dkj.k fofHkUu 
jkT;ksa }kjk vyx&vyx le; esa efgyk ukxfjd iqfyl dh fu;qfDr dk izko/kku fd;k x;k gS ftldk oxhZdj.k lkj.kh 
la[;k 02 esa fd;k x;k gS& 

lkj.kh la[;k 02 
fofHkUu jkT;ksa esa iqfyl esa efgykvksa dh izFke fu;qfDr o’kZ dk fooj.k 

Ø- la- jkT; dk uke izFke fu;qfDr o’kZ 
01 dsjy ¼=koudksj½ 1933 
02 dkuiqj ¼mŸkj izns”k½ 1938@1939 

03 cEcbZ 1939 

04 Ikatkc 1947&1948 
05 fnYyh 1948 
06 Xkqtjkr 1948 
07 dksydkrk 1949 
08 vka/kz izns”k izh- 1950 o 1950 
09 fcgkj 1952 
10 jktLFkku 1955 
11 e/; izns”k 1956 
12 dukZVd 1960 
13 mM+hlk 1961 
14 Ekf.kiqj 1961 
15 f=iqjk 1961 
16 tEew vkSj d”ehj 1965 
17 Ikf”pe caxky 1965 
18 gfj;k.kk 1966 
19 vle 1967 
20 ukxkySaM   1968 
21 flfDde 1970 
22 es?kky; 1973 
23 rfeyukMw 1973 
24 Ikqnqpsjh 1974 
25 fgekpy izns”k 1975 
26 paMhx<+ 1977 
27 v:.kkpy izns”k 1977 
28 fetksje 1987 

lzksr % ch-ih-vkj-Mh-] ubZ fnYyh  
mi;qZDr oxhZdj.k ls ;g Li’V gS fd Hkkjrh; lekt esa ukxfjd iqfyl esa efgykvksa dh HkrhZ dh izfØ;k 

Lora=rk iwoZ izkjaHk gks pqdh FkhA Lora=rk izkfIr ds ckn ;g izfØ;k vkSj Hkh rst dj nh x;h rFkk vf/kd ls vf/kd 
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efgykvksa dks bl lsok ls tksM+us ds fy, vkj{k.k ;k fo”ks’k HkrhZ izfØ;k viuk;h tk jgh gSA ckotwn blds vkt Hkh iq:’k 
iqfyl dh rqyuk esa efgyk iqfyl dh la[;k cgqr de gSA  
mŸkjk[k.M iqfyl esa efgyk,a 

9 uoEcj 2000 dks mŸkjk[k.M jkT; ds :i esa ,d u;s jkT; ds xBu ds lkFk gh mŸkjk[k.M iqfyl&cy dk 
xBu gqvkA blls iwoZ bl {ks=- esa dk;Zjr iqfyl&cy mŸkj izns”k iqfyl ds uke ls tkuk tkrk FkkA iqfyl vf/kfu;e 
1861 ds ekudksa ds vk/kkj ij lu~ 1876 bZ- esa mŸkjh izkar vkSj vo/k iqfyl cy dks iquukZfer fd;k x;k FkkA 1902 bZ- esa 
bls la;qDr izkarh; iqfyl rFkk 1954 esa bls mŸkj izns”k iqfyl uke ls lacksf/kr fd;k x;kA mŸkj izns”k iqfyl esa efgyk 
iqfyl dh vko”;drk loZizFke 1938 esa dkuiqj esa etnwj gM+rky ds le; eglwl dh x;hA rr~Ik”pkr 1939 esa dkuiqj esa 
efgyk iqfyl dh fu;qfDr dh x;hA LFkk;h rkSj ij bl {ks= esa efgyk iqfyl dh fu;qfDr dh izfØ;k 1974 ls izkjaHk gq;h 
gSA u;s jkT; ds :i esa vfLrRo esa vkus ds ckn ls ;gka dh cnyrh lkekftd&lkaLdf̀rd ,oa vkfFkZd ifjfLFkfr;ksa ds 
dkj.k efgyk iqfyl dh la[;k esa of̀) ij /;ku fn;k x;k gSA ;gh dkj.k gS fd bl {ks= esa 2005 esa efgyk iqfyl dfeZ;ksa 
dh dqy la[;k dqy iqfyl dh la[;k ds 3-07 izfr”kr Fkh tks egt rsjg o"kZ ds varjky esa c<+dj 20-58 gks x;h gSA bl 
vkWdM+s ls ;g Li’V gS fd jk’Vªh; Lrj ij dqy iqfyl deZpkfj;ksa ,oa vf/kdkfj;ksa esa efgyk iqfyl deZpkfj;ksa ,oa 
vf/kdkfj;ksa dh vkSlr izfr”kr la[;k 11-47 ls csgrj gS ysfdu vius okLrfod y{; 30 izfr”kr ls vc Hkh cgqr nwj gSA  

Lora=rk izkfIr ds Ik”pkr efgykvksa ,oa ckydksa dh lqj{kk rFkk izkIr lao/kkfud vf/kdkjksa dh j{kk ds fy, 
vusd oS/kkfud izko/kku fd;s x;s gSA leL;kvksa dh cnyrh izdf̀r ,oa izkIr vf/kdkjksa ds c<+rs nq:Ik;ksx us efgyk iqfyl 
dh vko”;drk dks c<+kok fn;k gSA jkT; ,oa jk’Vªh; Lrj ij c<+rh jktuhfrd vkUnksyuksa] Nk= izn”kZu] Jfed vkUnksyu 
vkfn esa efgykvksa dh c<+rh Hkkxhnkjh ds LkkFk&lkFk efgyk vijk/k ,oa vijkf/k;ksa dh la[;k esa of̀)] cky ,oa fd”kksj 
vijk/k dh ?kVukvksa esa of̀) gq;h gSA  lafo/kku iznŸk lekurk ds vf/kdkj] vkfFkZd fØ;kvksa dk c<+rk egRo] fofHkUu dkj.kksa 
ls efgyk iqfyl dh c<+rh vko”;drk ,oa efgykvksa }kjk vius jkstxkj ds fodYi ds :Ik esa bl {ks= dk p;u efgyk 
iqfyl dfeZ;ksa dh la[;k esa of̀) ds vkn”kZ ì’BHkwfe rS;kj djus dk dk;Z fd;k gSA mŸkjk[k.M jkT; esa fiNys ,d n”kd esa 
efgyk iqfyl dfeZ;ksa dh la[;k esa gq;h of̀) dks Li’V djus ds fy, 2005 ,oa 2015 esa mŸkjk[k.M iqfyl esa efgyk iqfyl 
dfeZ;ksa dh jSad okbt okLrfod la[;k dk Li’Vhdj.k lkj.kh la[;k 03 esa fd;k tk jgk gSA  

lkj.kh la[;k 03 
mŸkjk[k.M iqfyl esa efgyk iqfyl dfeZ;ksa dh jSad okbt okLrfod la[;k 

in@jSad efgyk iqfyl vf/kdkfj;ksa@deZpkfj;ksa dh la[;k 

2005 2015 2018 

DGP 0 0 0 

IGP 0 0 0 

DIGP 0 0 2 

AIGP/SSP/SP 0 7 06 

ASP / DY. SP / DY. COM / ASST. 
COM. 2 11 17 

INSPECTOR 1 1 10 

SUB – INSPECTOR 20 82 275 

ASST. SUB- INSPECTOR 0 0 0 

HEAD CONSTABLE 7 60 45 

CONSTABLE 440 1360 1927 

TOTAL 470 1521 2282 

  Lkzksr %& ch-ih-vkj-Mh- ubZ fnYyh 
Ekfgyk iqfyl dh Hkwfedk ,oa nkf;Ro  
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Lkekt esa leLr O;fDr] leqnk; ;k laLFkk ls dqN u dqN vis{kk,a gksrh gSA bu vis{kkvksa ds vk/kkj ij gh 
mudh Hkwfedk dk fu/kkZj.k fd;k tkrk gSA gfjd’̀.k jkor us mPprj lekt”kkL= fo”odks”k esa fy[kk gS fd Hkwfedk fdlh 
,d lkekftd izfLFkfr ds lkFk tqM+s gq, fopkjksa dk ,d ,slk lewg gS tks fdlh nwljs dh in&izfLFkfr ds lkFk mlds 
laca/kksa dks ifjHkkf’kr djrk gSA cnyrs lkekftd ifjos”k esa lekt dh cnyrh vko”;drkvksa ,oa c<+rh tfVyrkvksa us 
lekt ds vU; {ks= ds lkFk&lkFk iqfyl&turk laca/kksa dks Hkh izHkkfor fd;k gSA iqfyl lsok esa efgykvksa dh c<+rh 
lgHkkfxrk ,oa mlds izfr yksxksa dh vis{kkvksa dk c<+uk lekt esa vk;s cnyko dk gh ifj.kke gSA bu cnykoksa ds vuq:i 
mŸkjk[k.M iqfyl dks funsZf”kr ,oa fu;af=r djus rFkk yksdrkaf=d lekt dh ledkyhu mi;ksfxrk ds vuq:i iqfyl&cy 
dh Hkwfedk ,oa nkf;Ro dks lqfuf”pr djus ds fy, mŸkjk[k.M iqfyl vf/kfu;e 2007 dk fuekZ.k fd;k x;kA bl 
vf/kfu;e ds vk/kkj ij gh orZeku le; esa mŸkjk[k.M iqfyl&cy esa dk;Zjr efgyk ,oa ,oa iq:’k deZpkjh ,oa vf/kdkjh 
vius nkf;Roksa dk fuoZgu djrh gSA  

Ekfgyk iqfyl ds mn~Hko ,oa fodkl ds voyksdu ls ;g Li’V gksrk gS fd bldh vkjafHkd Hkwfedk efgyk 
cafn;ksa ,oa vijkf/k;ksa ij fuxjkuh j[kuk] efgykvksa dh lqj{kk lqfuf”pr djuk ,oa efgyk vkUnksyudkfj;ksa ij fu;a=.k 
j[kuk FkkA chrrs le; ds lkFk lekt dh lkekftd&lkaLdf̀rd] vkfFkZd ,oa jktuhfrd ifjfLFkfr;ksa esa vk;s cnyko us 
budh Hkwfedkvksa dks tfVy lo:i iznku fd;k gSA vkt vius ikjaifjd dk;ksZa ds lkFk&lkFk yksdrkaf=d ewY;ksa dh j{kk 
lqfuf”pr djkuk] cky vijk/k ,oa efgyk vijk/k dh lR;rk dh tkap djuk] oh vkbZ ih lqj{kk] pquko ds le; “kkafr 
O;oLFkk dk;e djus esa] vkUnksyu ;k fonzksg ds le;] efgyk l”kfDrdj.k vkfn {ks=ksa esa budh c<+rh miyC/krk budh 
Hkwfedk dk mnkgj.k gSA orZeku le; esa efgyk iqfyl }kjk fuHkk;s tkus okyh Hkwfedkvksa dks mudh izdf̀r ds vk/kkj ij 
eq[; :i ls nks Hkkxksa esa ckaVk x;k gS& 

1 ikfjokfjd ;k lkekftd Hkwfedk 
2 foHkkxh; ;k in ls lacaf/kr Hkwfedk 

1 ikfjokfjd ;k lkekftd Hkwfedk %& lekt esa vkt Hkh ?kjsyq dk;ksZa dks efgykvksa dk nkf;Ro ekuk tkrk gSA cPpksa dh 
ns[kHkky ,oa muds vkjafHkd lekthdj.k dh Hkwfedk ikjaifjd :Ik esa efgykvksa dh jgh gS] lkFk gh ikfjokfjd jhfr&fjoktksa 
dk fuoZgu djuk] lekt ;k ijksl esa gksus okyh /kkfeZd ;k lkaLdf̀rd vk;kstuksa esa Hkh mudh mifLFkfr vfuok;Z ekuh 
tkrh gSA vkt “kgjh lektksa esa bl izdkj ds vkSipkfjd mifLFkfr dk egRo de gqvk gS ysfdu xzkeh.k lekt esa bl 
izdkj dh Hkwfedk dks vR;Ur egRoiw.kZ ekuk tkrk gSA iqfyl foHkkx esa dk;Z dh vf/kdrk] vkikrdkyhu ifjfLFkfr ,oa dke 
ds ?kaVs dh vfuf”prrk bl foHkkx esa dk;Zjr efgykvksa ds fy, dHkh&adHkh cM+h leL;k cu tkrh gSA ;fn ifjokj dh 
izdf̀r la;qDr gks rks vDlj mls Hkwfedk la?k’kZ dh fLFkfr dk Hkh lkeuk djuk iM+rk gSA  
 
2 foHkkxh; ;k in ls lacaf/kr Hkwfedk %& iqfyl foHkkx dk egRoiw.kZ nkf;Ro lkekftd O;oLFkk dks cuk;s j[kuk gSA blds 
fy, bls dk;kZy;h ,oa {ks=h; nksuksa izdkj dh Hkwfedk fuHkkuh iM+rh gSA efgyk vijk/k vUos’k.k] lafnX/k efgykvksa dh 
fuxjkuh] ihfM+r efgykvksa ls iwNrkN rFkk mudh leL;kvksa ds fujkdj.k dh O;oLFkk djuk] vijkf/k;ksa dh fxjQrkjh esa 
iq:’k lgdfeZ;ksa dh lkFk nsuk] gM+rky ;k vkUnksyu ds le; “kkafr O;oLkFkk cuk;s j[kuk vkfn efgyk iqfyl ds izeq[k 
+{ks=h; dk;Z gSaA dk;kZy;h dk;Z ds varxZr VsyhQksu ;k ok;jysl lapkyu] dEI;wVj lapkyu ,oaa leLr ys[ku dk;Z 
lfEefyr fd;k tkrk gSA efgykvksa ds iqfyl foHkkx esa vkus ds brus lky ckn Hkh mUgsa iq:’k lgdfeZ;ksa ds cjkcj ugha 
le>k tkrk gSA ;gka vkt Hkh efgykvksa dks derj vkadk tk jgk gS ,oa mUgsa nks;e ntsZ dk le>k tkrk gSA bUgsa vkt Hkh 
dk;kZy;h dk;ksZa ds vuqdwy ekuk tkrk gSA ckotwn blds mŸkjk[k.M iqfyl esa dk;Zjr dqN efgyk,a viuh Hkwfedk] drZO; 
,oa nkf;Ro ds fuoZgu ds foHkkx esa viuk fof”k’V LFkku j[krh gSA mnkgj.k Lo:i 2005 cSp dh ihlh,l vf/kdkjh vij 
iqfyl v/kh{kd eerk cksjk uSuhrky] m/ke flag uxj vkSj nsgjknwu esa viuh dk;kZof/k ¼lh vks vkSj vij iqfyl v/kh{kd½ esa 
csgrj izn”kZu dj tsih tks”kh jsi dkaM] gfj;k.kk ds iwoZ lkaln ds csVs lkaxoku ;kSu “kks’k.k vkSj pkSjkl iqy ds fxjus ds 
ekeys tSls pfpZr ekeyksa dk fuLrkj.k lQyrk iwoZd fd;kA bl ekeys esa fuLi{k vkSj fufHkZd gksdj 13 vf/kdkfj;ksa vkSj 
Bsdsnkjksa ds f[kykQ vkjksi i= HkstkA ,y ch ,l vdkneh esa :ch pkS/kjh ds QthZ izf”k{kq vkbZ , ,l izdj.k esa muds }kjk 
tkap izfdz;k dks vfUre :i fn;k x;kA vkijs”ku Lekby ds rgr izns”k Hkj esa xqe gq, 766 cPpksa dh cjkenxh ij x̀gea=h 
jktukFk flag us mUgsa fnYyh esa lEekfur fd;kA Jherh cksjk dgrh gS fd ^^gj Lrj ij efgykvksa dks lEeku vkSj Lora=rk 
dh t:jr gSA dsoy efgyk fnol ij ;kn djus ls ,slk gksus okyk ugh gSA xzkeh.k vapyksa esa efgykvksa dks fdruh 
Lora=rk gS] ;g fdlh ls fNik ugha gSA bl lksp esa cnyko ykus dh t:jr gSA** efgyk mi fujh{kd “osrk HkV~V efgyk 
mRihM+u ds QzaV ij cM+h ftEesnkjh fuHkk jgh gSA jkT; Lrj ls 1090 ij vkus okyh f”kdk;rksa vkSj eq[;ky; Lrj ij 
feyus okyh f”kdk;rksa ij fuLi{k dkjZokbZ djus vkSj ihfM+rk ls leUo; cukdj larq’V djus dk dke dks csgrj <ax ls 
iwjk dj jgh gSaA jkT; Lrjh; xfBr oweu lsy esa “osrk deZB ,oa lfdz; lnL; ds :i esa viuh ftEesnkjh fuHkk jgh gSA 
izns”k Hkj esa vijk/k ihfM+rkvksa dks fn, tkus okys eqvkotk buds Lrj ls tkjh gksrk gSA 2008 esa iqfyl lsok esa vkbZ Jhefr 
HkV~V us Fkkuksa esa efgyk mRihM+u ds ekeyksa esa c[kwch dke dj viuh igpku cuk;h gSA foEeh lpnsok 2003 cSp dh igyh 
vkbZ ih ,l vf/kdkjh gS tks x̀g foHkkx ds vykok vU; nwljs foHkkx esa vij lfpo cuh lkFk gh cky fodkl funs”kky; 
dh igyh vkbZ ih ,l funs”kd cuhA yM+fd;ksa ds NsM+NkM+ ds ekeys dks jksdus ds fy, mUgksaus ^”kkS;kZ ,i* o’kZ 2014 esa 
uSuhrky esa ykWp fd;k FkkA ml oDr og uSuhrky dh ,l ih FkhaA blds ckn ^”kkS;kZ ,i* m/ke flag uxj] peksyh] ikSM+h 
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lesr nwljs ftyksa esa ykWp fd;kA ckn esa dsUnz ljdkj us bls Lohdr̀ fd;kA Ldwy dkWystksa esa NsM+NkM+ dh ?kVuk,a jksdus 
ds fy, vkSj yM+fd;ksa dks tkx:d djus ds fy, Ldwyksa esa f”kfoj Jà[kyk “kq: dhA bu dSEiksa esa yM+fd;ksa dks cpko ds 
rjhds crk, x, vkSj mUgsa tkudkjh nh xbZ fd ,slh ?kVukvksa dks jksdus ds fy, fdl vf/kdkjh dks lwfpr fd;k djsaA 
blds lkFk gh cykRdkj ls ihfM+r efgykvksa esa fQj ls vkRe fo”okl txkus vkSj mUgsa volkn dh fLFkfr esa mckjus ds 
fy, dkmalfyax lsy dk xBu fd;kA orZeku esa Jherh foEeh lpnsok vij lfpo eq[;ea=h] efgyk l”kfDrdj.k ,oa cky 
fodkl] fpfdRlk LokLF; ,oa ifjokj dY;k.k vkSj funs”kd vkbZ lh Mh ,l gSaA  
 mi;qZDr efgyk iqfyl }kjk fd, x;s dk;Z ikjaifjd fopkj/kkjk ls vkxs c<+dj vU; efgyk iqfyl vf/kdkfj;ksa ,oa 
deZpkfj;ksa ds fy, ,d vkn”kZ izLrqr fd;k gSA vkt efgyk,a u dsoy iq:’kksa ds lkFk da/ks ls da/kk feykdj vkxs c<+ jgh 
gS cfYd dbZ ekeyksa esa bls iq:’k lgdfeZ;ksa dh rqyuk esa csgrj ekuk tkrk gSA Homant rFkk Kennedy us 1984 esa  
“A Content Analysis of Statements about Police Women’s handling of Domestic Violence” “kh’kZd 
ij v/;;u fd;kA bl v/;;u esa 66 efgyk ,oa iq:’k iqfyl lgdfeZ;ksa ds fopkjksa ds v/;;u ls ;g tkuus dk iz;kl 
fd;k x;k fd ikfjokfjd fgalk laca/kh ekeyksa esa efgyk iqfyl dk ǹf’Vdks.k iq:’k iqfyl dfeZ;ksa ls fdl izdkj fHkUu gSA 
fu’d’kZ ds :i esa ik;k x;k fd ihfM+r efgykvksa ds izfr efgyk dfeZ;ksa ds ǹf’Vdks.k csgrj rFkk ldkjkRed gSA bl izdkj 
ds v/;;u ls ;g Hkh Li’V gksrk gS efgyk ,oa cky vijk/k ij fu;a=.k rFkk ?kfVr ?kVukvksa ds vUos’k.k esa bldh Hkwfedk 
vR;Ur egRoiw.kZ gksrh gSA miHkksDrkoknh laLdf̀r ,oa ik”pkR; lH;rk ds c<+rs izHkko] vukSipkfjd lkekftd fu;a].k dk 
vHkko ds dkj.k Hkh vkt lkoZtfud LFkyksa ij efgykvksa ,oa cPpksa dh v”yhy ,oa vkijkf/kd xfrfof/k;ksa ds fu;a=.k esa 
efgyk iqfyl dh Hkwfedk egRoiw.kZ gks x;h gSA blds vfrfjDr pquko ds le; efgyk leFkZdksa ds xSj dkuwuh dk;ksZa ij 
fu;a=.k j[kuk] efgyk cksVjksa dh lqj{kk lqfuf”pr djuk] oh vkbZ ih lqj{kk vkfn fo’k;ksa esa Hkh efgykvksa dh Hkwfedk 
lqfuf”pr dh x;h gSA  
fu’d’kZ  
 efgyk iqfyl ifjorZu”khy lekt dh t:jr gSA bu t:jrksa dks iwjk djus ds fy, Lora=rk izkfIr ds Ik”pkr vusd 
izko/kku fd;s x;s gSaA orZeku le; esa mŸkjk[k.M iqfyl esa 30 izfr”kr lgHkkfxrk dk vf/kdkj Hkh bu izko/kkuksa esa ,d gSA 
vkt vusd efgyk iqfyl deZpkfj;ksa ,oa vf/kdkfj;ksa us vius dk;Z ds cy ij iq:’k lgdfeZ;ksa dks ihNs NksM+ fn;k gSA 
blds ckotwn efgykvksa dks vkt Hkh eq[; :Ik  ls dk;kZy;h dk;Z ds ;ksX; ekuk tkrk gSA m/ke flag uxj tuin ds 
leLr Fkkuksa esa esa fd, x;s ,d losZ ls ;g irk pyk gS fd vf/kdka”k efgykvksa dks dk;kZy;h dk;ksZa esa yxk;k x;k gSA 
blls muds lEiw.kZ {kerk dk vkdyu lEHko ugha gks ikrk gSA orZeku le; esa izns”k esa efgyk iqfyl dfeZ;ksa dh 
lgHkkfxrk ek= 20-58 Qhlnh gS tks fudV Hkfo’; esa 30 Qhlnh gks tk,xhA ,sls esa ;fn efgyk iqfyl dh {kerkvksa dk 
okLrfod vkdyu ugha fd;k x;k rks foHkkx ds le{k ,d xaHkhj leL;k [kM+h gks ldrh gSA blds fy, t:jr bl ckr 
dh Hkh gS fd efgyk iqfyl dks ,d LoLFk foHkkxh; ekgkSy iznku dj viuh Hkwfedk fuoZgu esa vkus okyh gj pqukSfr;ksa dk 
lkeuk djus ds fy, izksRlkfgr fd;k tk,A vkt efgyk iqfyl vusd izdkj dh foHkkxh; leL;kvksa ls tw> jgh gS ftuesa 
lgdfeZ;ksa ,oa vf/kdkfj;ksa }kjk ;kSu “kks’k.k dh ?kVuk;sa] iq:’k lgdfeZ;ksa ds lg;ksx dk vHkko] mfpr izf”k{k.k dk vHkko] 
cPpksa dh ns[k&js[k ,oa mudh f”k{kk O;oLFkk laca/kh ijs”kkfu;ka vkfn izeq[k gSA bu leL;kvksa dk Hkh muds dk;Z {kerk ij 
O;kid izHko iM+rk gSA orZeku le; esa cnyrh ifjfLFkfr;ksa ds vuq:Ik u dsoy efgyk iqfyl dh la[;k c<+kuk t:jh gS 
cfYd mudh {kerk dk fodkl dj ,d is”ksoj iqfyl dk :Ik iznku djuk Hkh vR;Ur egRoiw.kZ gSA ;g rHkh laHko gS 
tcfd fcuk fyax Hksn ds mudh {kerk dk vkdyu fd;k tk,A foHkkx esa c<+rs ;kSu “kks’k.k dh ?kVukvksa ij vadq”k yxkus 
ds fy, tuin] jsat ,oa eq[;ky; Lrj ij tkap foHkkx dh LFkkiuk dh tk, ftudk vf/kdkjh efgyk dks fu;qDr fd;k 
tk, rkfd vkjksiksa dh fu’i{k tkap gks lds ,oa ihfM+rk dks U;k; fey ldsA bl izdkj dh O;oLFkk efgykvksa dks ekufld 
:Ik ls l”kDr cukrh gSA iqfyl foHkkx ds mÌs”;ksa dh izkfIr ds fy, mlls tqM+s deZpkfj;ksa dk “kkjhfjd ,oa ekufld :i 
ls l”kDr gksuk vR;Ur vko”;d gSA ;gh dkj.k gS fd efgyk iqfyl ds le{k mRiUu leL;kvksa ds lek/kku ds mik; 
fd;s fcuk mudh lEiw.kZ {kerk dk mi;ksx dj ikuk laHko ugha gSA  
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ABSTRACT 
 

Blockchain is a technology that allows information to be distributed but not 
copied. Blockchain technology created the backbone of a new type of internet. A 
blockchain is in the simplest of terms a time stamped series of immutable records of 
data that is managed by a cluster of companies not owned by any single entity. Each of 
these blocks of data is secured and bound to each other, using cryptographic principles. 

With many practical applications for the technology already being 
implemented and explored, blockchain is finally making a name for itself. As a 
buzzword on the tongue of every investor in the nation, blockchain stands to make 
business and government operations more accurate, efficient and secure. This paper 
throws light on what blockchain is, how it work and application of blockchain 
technology to business. 
 
Key Words:Blockchain, Business, Bitcoin, Cloud Storage, Cryptocurrency, Internet, 
Smart Contracts, Supply Chain Communication.  
 
Introduction 
 
Blockchain is a technology that allows information to be distributed but not copied. 
Blockchain technology created the backbone of a replacement kind of internet. A 
blockchain is within the simplest of terms a time stamped series of immutable records of 
knowledge that's managed by a cluster of companies not owned by any single entity. 
Each of these blocks of data is secured and bound to each other, using cryptographic 
principles. With many practical applications for the technology already being 
implemented and explored, blockchain is finally making a reputation for itself. As a 
buzzword on the tongue of each investor within the nation, blockchain stands to form 
business and government operations more accurate, efficient and secure.  
 
Blockchain Basics: 
A blockchain is just a sequence of blocks that contains information. Each block features 
a cryptographic hash of the previous block, a timestamp, and transaction data. Although 
the design is simple, it is this design that makes Blockchain invulnerable to data 
tampering. 
Blockchain technology is an open distributed ledger which will record transactions of 
two parties securely and efficiently. As it is distributed, Blockchain is usually managed 
by a peer-to-peer network working simultaneously together to unravel complex 
mathematical problems so as to validate new blocks. Once recorded, the data in any 
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given block cannot be updated retroactively without changing all subsequent blocks, 
which requires the confirmation of the majority in the network. This is the most reason 
why blockchain technology is secure and not vulnerable to hacking. 
Parts of Block Chain 
 
“Blocks” on the blockchain are made up of digital pieces of knowledge . Specifically, 
they have three parts: 
• Blocks store information about transactions like the date, time, and amount of most 
recent purchased product/service. 
• Blocks store information about who is participating in transactions. A block for 
purchase made would record name of purchaser along with product/service provider’s 
name. Instead of using actual name of purchaser, purchase is recorded without any 
identifying information using a unique “digital signature,” like a username. 
• Blocks store information that distinguishes them from other blocks. Each block stores 
a unique code called a “hash” that allows us to tell how it is unique apart from every 
other block. Hashes are cryptographic codes created by special algorithms. 
 
Working of Blockchain 
When a block stores new data it's added to the blockchain. Blockchain, as its name 
suggests, consists of multiple blocks strung together. In order for a block to be added to 
the blockchain, however, four things must happen: 
• A transaction must occur. A block will group together potentially thousands of 
transactions, so the information about purchase made will be packaged in the block 
along with other users' transaction information as well. 
• That transaction must be verified. After making purchase, transaction must be verified. 
With blockchain, that job is left up to a network of computers. That is, they confirm the 
details of the purchase, including the transaction’s time, amount, and participants. That 
transaction must be stored in a block. After the transaction has been verified as accurate, 
it gets the green light. There, the transaction will likely join hundreds, or thousands, of 
others love it . 
• That block must be given a hash. Once all of a block’s transactions are verified, it must 
tend a singular , identifying code called a hash. The block is additionally given the hash 
of the foremost recent block added to the blockchain. Once hashed, the block are often 
added to the blockchain. 
When that new block is added to the blockchain, it becomes publicly available for 
anyone to look at along side information about when (“Time”), where (“Height”), and 
by who (“Relayed By”) the block was added to the blockchain. 
Blockchain's Practical Application 
The blockchain technology has been getting tons of attention lately for its industry-
disrupting capabilities. As a result, many industries are falling over themselves to 
undertake and incorporate the blockchain. The concept of blockchains technology is set 
to revolutionise not just the finance or healthcare industry but many aspects of business, 
government and even our personal lives. Some important applications of blockchain are 
mentioned below: 
Banking  
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Financial institutions only operate during business hours, five days every week . That 
means if a check is deposited on Friday at 6 p.m., depositor needs to wait until Monday 
morning to see that money being deposited. Even if money is deposited during business 
hours, the transaction can still take one to three days to verify due to the sheer volume 
of transactions that banks need to settle. Blockchain, on the other hand, never sleeps. By 
integrating blockchain into banks, consumers can see their transactions processed in as 
little as 10 minutes, basically the time it takes to feature a block to the blockchain, 
regardless of the time or day of the week. With blockchain, banks even have the chance 
to exchange funds between institutions more quickly and securely. In the stock trading 
business, for instance , the settlement and clearing process can take up to 3 days (or 
longer, if banks are trading internationally), meaning that the cash and shares are frozen 
for that time. Given the dimensions of the sums involved, even the few days that the 
cash is in transit can carry significant costs and risks for banks.  
 
Cryptocurrency 
Blockchain forms the bedrock for cryptocurrencies like Bitcoin. Currencies like the U.S. 
dollar are regulated and verified by a central authority, usually a bank or government. 
Under the central authority system, a user’s data and currency are technically at the 
whim of their bank or government. If a user’s bank collapses or they sleep in a rustic 
with an unstable government, the worth of their currency could also be in danger . These 
are the concerns out of which Bitcoin was borne. 

By spreading its operations across a network of computers, blockchain allows 
Bitcoin and other cryptocurrencies to work without the necessity for a central authority. 
This not only reduces risk but also eliminates many of the processing and transaction 
fees. It also gives those in countries with unstable currencies a more stable currency 
with more applications and a wider network of people and institutions they will do 
business with, both domestically and internationally (at least, this is often the goal.) 
Healthcare 
Health care providers can leverage blockchain to securely store their patients’ medical 
records. When a medical history is generated and signed, it are often written into the 
blockchain, which provides patients with the proof and confidence that the record can't 
be changed. These personal health records might be encoded and stored on the 
blockchain with a personal key, in order that they're only accessible by certain 
individuals, thereby ensuring privacy 
 
Property Records  
The process of recording property rights is both burdensome and inefficient. Today, a 
physical deed must be delivered to a government employee at the local recording office, 
where its is manually entered into the county’s central database and public index. In 
case of a property dispute, claims to the property must be reconciled with the public 
index. 
This process isn't just costly and time-consuming—it is additionally riddled with human 
error, where each inaccuracy makes tracking property ownership less efficient. 
Blockchain has the potential to eliminate the necessity for scanning documents and 
tracking down physical files during a local recording office. If property ownership is 
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stored and verified on the blockchain, owners can trust that their deed is accurate and 
permanent. 
 
Smart Contracts 
A smart contract may be a code which will be built into the blockchain to facilitate, 
verify, or negotiate a contract agreement. Smart contracts operate under a group of 
conditions that users comply with . When those conditions are met, the terms of the 
agreement are automatically administered . 
 
Supply Chain 
 
Suppliers can use blockchain to record the origins of materials that they need purchased. 
This would allow companies to verify the authenticity of their products, along side 
health and ethics labels like “Organic,” “Local,” and “Fair Trade.” 
 
Voting  
Voting with blockchain carries the potential to eliminate fraud and boost vote , as was 
tested within the Nov. 2018 midterm elections in West Virginia. Each vote would be 
stored as a block on the blockchain, making them nearly impossible to tamper with. The 
blockchain protocol would also maintain transparency within the electoral process, 
reducing the personnel needed to conduct an election and supply officials with instant 
results. 
 
Future of blockchain 

There is no doubt that blockchain is not a Fad anymore. Its usefulness can 
easily be gauged from its use-cases itself. Many businesses have already implemented 
blockchain in their processes. And, many other businesses want to implement 
blockchain. The fact that blockchain is currently being used in vital processes, including 
cross-border payments, supply chain, identity, and so on, makes it more than ready for 
future-implementation. However, it is hard to say how the impact will be and whether it 
will be really impactful in different verticals and solutions. 
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Abstract 
 
A resolution was adopted by the General Assembly of United Nation’s Organisation, 

on “Right to Development” of all human being, in the year 1986. The resolution 
describes the Right to Development is an inalienable human right. Almost all member-
states of UNO had made several provisions for making people to exercise the 
inalienable right. India is no exception. But, after 72 years of independence, most of the 
women are not able to exercise their right to development in India. The present paper is 
an attempt to assess the development status of women in India with special reference to 
Tripura, a tiny state of North-East India.  
 
Key Words: Rights, Women, Development, Participation, Literacy. 
 
Introduction According to the Declaration on Right to Development adopted by 
General Assembly resolution no. 41/128 of 4th December 1986, “The right to 
development is an inalienable human right by virtue of which every human person and 
all peoples are entitled to participate in, contribute to, and enjoy economic, social, 
cultural and political development, in which all human rights and fundamental freedoms 
can be fully realized”.                                                                                                                                          
 
Article 8 of the Declaration on Right to Development explains that-1) States should 
undertake, at the national level, all necessary measures for the realization of the right to 
development and shall ensure, inter alias, equality of opportunity for all in their access 
to basic resources, education, health services, food, housing, employment and the fair 
distribution of income. Effective measures should be undertaken to ensure that women 
have an active role in the development process. Appropriate economic and social 
reforms should be carried out with a view to eradicate all social injustices; 2) States 
should encourage popular participation in all spheres as an important factor in 
development and in the full realization of all human rights.  
 
Dr. Amartya Sen (1999) sees development as freedom which in turn empowers. He 
emphasizes, indeed the empowerment of women is one of the central issues in the 
process of development for many countries in the world today. Half of the humanity-
women have been suffering from discrimination, disability, injustice and inequality all 
over the world for almost centuries. 
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Although Indian Government has taken all necessary measures to ensure equality 
of opportunity for all in their access to basic resources, education, health services, food, 
housing, employment and the fair distribution of income, without distinction as to race, 
sex, language or religion, but there are huge difference between male and female 
persons regarding development status.  The Indian society treats women subordinate to 
men. Women are discriminated and deprived simply because of their sex in the guise of 
culture, tradition, custom and religion. Tripura is not exception, although in some 
Tribes, women bears equal status with men. Women are being deprived from basic 
rights to life, food, education, enjoyment and so many. There is always a tendency of 
social, political and economic disempowerment of women in society for which a lacking 
in independent decision-making power is seen in all spheres of women’s life. 

The role of women in the socio-cultural, political and economic development and 
social process is underestimated and underscored in India. Language, literature, 
education, symbols, art, architecture, learning process all are male dominated and male-
centric. These indicate gendered and negative value system towards women and support 
inferior position of women in society. The usage of values and societal attitudes, 
presentation and communication of these values are highly irrational and anti-women in 
nature. 
 

The traditional social structure, family, marriage, superstitions, beliefs, customs, 
religion and rituals developed in due course of history support the perpetual exploitation 
of women which have direct bearing on her position in society. The subordinated status 
is reflected in the unequal access to economic resources, political power, educational 
opportunities and health care facilities.  Inequality and vulnerability of women in all 
spheres of life point out to the fact that several social processes and institutional 
arrangements are responsible for such prevailing inequality. 

The above mentioned propositions can be examine through factual data regarding 
different parameters of Right to Development: 
 
Right to life:   
The development of civilization has made the right to development and self-
determination as the core of human rights. These rights, which are inalienable and 
universal denoting the right to life, liberty, equality and dignity in particular, have been 
enumerated in the most of the Constitutions of the world as a fundamental rights and 
basic freedom. However, despite these safeguards - constitutional, legal and 
international, complaints of violation of human rights have assumed wide dimensions as 
the incidents of torture, assault, injury and unnatural death in domestic and community 
level. While violence against women manifests itself alarmingly in rape, molestation, 
stripping, eve-teasing, kidnapping and abduction, domestic violence include wife-
beating, dowry harassment, dowry death, cruelty to  women driving them to commit 
suicide etc. or other forms of murder like female feticide, infanticide, sati, daini etc. 
Scientific advancement and technological progress have brought with it emerging 
crimes paving the way for a tremendous increase in the commission of different heinous 
crimes against women such as burning after rape or gang rape, murder after rape, acid 
throwing etc. to quote a few in this arena.  



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 141 
 

 Inalienable natural right, which human being gets by birth is Right to Life. But 
in almost every stage of life of female person is insecure. Present Sex Ratio shows the 
reality. Now the vital question is if there is no security of life, how women can enjoy 
right to development?  

Table 1 
Sex Ratio in Tripura and India 

Year Tripura India 
1951 905 946 
1961 932 941 
1971 943 930 
1981 946 935 
1991 945 927 
2001 948 933 
2011 961 943 

Source: Census reports of India 
The sex composition is influenced by factors such as differentials in the mortality 

condition of males and females, sex-selected migration and sex ratio at birth. Sex ratio 
is measured as the number of females per 1000 males in the population. While sex ratio 
is determined through a complex interplay of socio-economic factors, it can be taken as 
the indicator of women’s development. The above table shows that unlike India as a 
whole, the sex ratio in the state increased steadily till 1981. The sex ratio decreased 
slightly in 1991 and again increased in 2001 and 2011 in Tripura. Since 1971 the sex 
ratio in the state has always remained above the national figure. 

Sex ratio (defined as number of females per one thousand males) is often 
considered as a summery indicator of women’s health nutrition and survival status. A 
lower sex ratio typically represents a lower social status of women and sign of 
discrimination at various levels. 
 
Literacy and Education 
Education system in the past was an expression and extension of religion. From the time 
it became a formal institution, it was controlled by men. Knowledge as practiced by men 
was the only recognized form and hence, only men regarded as the creators, 
practitioners and users of knowledge. The formal institution of education was thus 
instrumental to women’s subordination as women had very limited access to these 
institutions.  

In modern times also the formal education system reinforces patriarchy and 
women’s subordination in direct and indirect ways. The objectives of education as laid 
down by the social reformers and political leaders were in expression of traditional role 
requirement of women that is women’s education was perceived as the foundation of a 
good home, good family and good children. The role of wife, mother, and home maker 
was highlighted in this education process. In the last century education was prescribed 
for women as a part of upliftment and enlightenment of women.  
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The content of education is an important aspect in connection with women’s 
empowerment. If the curriculum is aims at empowerment, then it will be of real use for 
the largest segment of women. Women are exemplified as a nurturant, self-sacrificing, 
ever-available mothers and wives and as obedient daughters rather then self-actualizing 
individuals with dignity. The message of education should improve a women’s self 
image, help to discover herself, and enable her to participate in public life fruitfully and 
meaningfully. Following table shows women’s literacy rate in India and in Tripura.  

Table 2 
Women’s Literacy rate in India and in Tripura 

Countr
y/ 

State 

2011 Census 2001 Census  

Total 
Literacy 
(%) 

Male 
(%) 

Female 
(%) 

Total 
Literacy 
(%) 

Male 
(%) 

Femal
e (%) 

Change 
(%) 

India 74.04 82.14 65.46 65.38 75.85 54.16 8.66 

Tripura 87.75 92.18 83.15 73.19 82.42 64.33 14.56 

Source: 2011 Census Report  
 
Gender gap in Literacy  

Like India as a whole, the literacy rate both for male and female in the state increased 
during the period 1951-2011. It cannot be denied that Tripura has made remarkable 
improvement in the level of literacy and since 1971. The literacy rate in the state has 
always remained above the national figure. Gap in male-female literacy rate in the State 
reduced to 8.80 percent in 2011 as against 16.1 percent in 2001. Table 3 shows male 
female literacy gap in the state in the country as a whole.   

Table 3 
Gender Gap in Literacy in Tripura and India 

Year Tripura India 
Female Male Male Female 

Literacy Gap 
Female Male Male Female 

Literacy Gap 
1951 7.71 22.55 14.84 8.86 27.15 18.3 
1961 12.36 35.31 22.95 15.13 40.40 25.07 
1971 27.84 46.84 19.00 21.97 45.95 23.98 
1981 38.0 61.5 23.5 29.76 56.38 26.53 
1991 49.7 70.6 20.9 39.29 64.13 24.84 
2001 65.41 81.47 16.06 54.16 75.85 21.69 
2011 82.73 91.53 8.8 65.46 82.14 16.68 

Source:  Census India Reports 
Note: Literacy rates for 1951, 1961 and 1971 relate to population aged 5 years and 
above whereas rates for 1981, 1991 and 2001 relate to population aged 7 years and 
above. 
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The above table shows that there is a big literacy gap exists between men and women 
and  the  literacy gap indicate the women are facing certain difficulties on the way of 
their development.  

Table 4 
Vocational education of women aged 15 and above 

                                                                                                               (In percentage) 
Country/State Formal 

training 
Informal 
training 

No Training Total 

Tripura 1.22 1.63 97.15 100 
India 2.25 5.14 92.61 100 
Source: NCW Report on Social, Economic and Political Empowerment of Women I 
North East States 

The above table show that percentage of women gets formal or informal training 
vocational training is very poor in Tripura as well as in India. Further those who are 
trained in vocational skills are mainly trained through informal system. It indicates that 
girls have not come out of the conventional courses as far as this education is 
concerned. This is bound to have a bearing on their job prospects in non-traditional 
fields of employment and their economic development. 
 
Political Participation 
All the political arrangements in general and the state in particular are almost 
universally patriarchal in nature. It connotes women’s relative powerlessness in a given 
society.  

India has quite progressive laws for women. Indian women enjoy equality before 
law, equal opportunities of right to vote and fundamental liberties. But in reality we 
observe several gaps and loopholes in the legal procedures, which make it easy to either 
misuse or evade. Hence, through these loopholes and gaps the subordinate status of 
women is either maintained or reinforced by the law.  

According to the Inter-Parliamentary Union, an international group that works 
for promoting democracy, peace, and co-operation in the world ranked India at 98 in the 
world with only 10.8% of women representation in the Lok Sabha and 10.3% in Rajya 
Sabha. India, the largest democracy, comprised 66 women, only 12.15 % of total 
membership in 16th Lok Sabha. In 17th Lok Sabha there are 78 women MPs, which 
constitutes 14% of total 543 elected MPs (highest since independence).  

In the present Tripura Assembly too only 3 are women out of sixty (60) members 
Assembly. Through 73rd and 74th Constitutional Amendment 33% seats are reserved for 
women in local self Governments in India. One step ahead, Tripura created history by 
reserving 50% seats for women in the local bodies including Agartala Municipal 
Council and at Tripura Tribal Area Autonomous District council. Two relevant bills i.e. 
Tripura Panchayat (Fifth Amendment) Bill, 2010 and The Tripura Municipal (Fourth 
Amendment) Bill, 2010 (“reservation bills”) were passed unanimously in a session of 
State Assembly, on the same day when the women reservation bill got assent of the 
Rajya Sabh. The ruling Communist Party of India led left front and opposition Congress 
- Indigenous Nationalist Party of Tripura alliance extended support to the bills that 
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sought reservation for women in the local bodies. But in actual situation, men behind 
women representatives are enjoying the actual political power. 

Low percentage of women’s representation in highest law making body of India 
indicates the lower progress of women’s political empowerment. 

 
Health care services and Nutrition 
 
Health has been defined by the World Health Organization as “a complete state of 
physical, mental and social wellbeing, and not merely the absence of disease or 
infirmity”. While considering the health of women in India, it is necessary to focus on 
those aspects of female health that distinctly differ from male health and to address the 
critical questions related to analyzing the nature of the problem. 

a) Girls and women have less access to food and health care than men. In the house the 
men and the sons eat first followed by women and daughters, resulting in low 
consumption of proteins and vitamins. Women are the ones who generally finish the 
left-over. When resources are scare and insufficient, as in the poor families, the 
deprivation of girls and women from food may be especially severe. Health problems of 
women are neglected /overlooked and even if acknowledged, treated mostly by home-
remedies. Malnourishment, exhaustion, alienation are commonly experienced and are 
considered as natural to female members of a family.  

b) Women shoulder a triple workload. Most women in India face multiple demands of 
productive work, household maintenance as well as childbearing and child rearing. 
When the heavy workload is accompanied by less food or poor quality food the outcome 
is nutritional deficiencies especially nutritional anemia. 

c) Girls and women are subject to gender-related violence. Cases of “Dowry-Death” or 
“Dowry-ill treatment” and sexual violence in and outside marriage are known to occur 
in India and in Tripura too. The threat of violence against the physical and emotional 
health are often neglected or underestimated. 

d) Another significant factor is “the culture of silence’ which engulfs women in any 
traditional society. Women are not expected to verbalize their problems, either physical 
or emotional, but to suffer in silence what is predetermined by fate. When the culture of 
silence is combined with an attitude of fatalism, the result is that the treatment for the 
health problems of women is either not sought at all, or is sought to late when the 
problem has attained unmanageable proportions. Utilization of the available health 
services by women is, therefore, generally not in keeping with their health needs. 
 
Nutritional Status of Women in Tripura 
 
Health of women is an important factor in determining the overall health of the society. 
If women are not well nourished they are more likely to give birth to weaker babies 
leading to a higher infant mortality rate.  
Tripura has a higher prevalence of Anaemia than the national average. Anaemia among 
women in Tripura may be due low intake of dietary iron, poor absorption of iron due to 
inhibitors and increased demand due to pregnancy and lactation.  
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Table 5 
Anaemia among Women in Tripura and India 

(Percentage of Ever-married Women Classified by Degree of Anaemia) 
Country/State Mild 

Anaemia 
Moderate 
Anaemia 

Severe 
Anaemia 

Any 
Anaemia 

India 38.6 15.0 1.8 55.3 
Tripura 49.0 14.8 1.3 65.1 

Source: NFHS-3, India 
A large number of women in Tripura and India are suffering from any kind of Anaemia. 
Though Govt. has taken initiative for providing Iron & Folic Acid tablets to women 
through Anganwadi Centres (AWC) and Health Sub-centers in Tripura, special drive 
should be taken to overcome the situation. In every AWC-wise monthly mother’s 
meeting, awareness on prevention of Anaemia should be discussed.   
 
Employment and Economic opportunity 
An economy can be broadly divided into three sectors namely: the primary ,secondary 
and tertiary sectors. Agriculture is the most important constituent of primary sector 
including forestry, animal husbandry, mining and fishing. The secondary sector contains 
all type of industries and tertiary sectors represents the service sector includes banking, 
insurance, trade and other services. 

The occupational distributions of men and women in terms of domestic 
circumstances focus on sexual division at home based on the socially constructed 
gender roles. Women in the family are supposed to carry the responsibility of cooking, 
cleaning etc. It is assumed that, women have relations to domestic circumstances and 
men to wage labour. For women this division entitled disadvantageous both in terms of 
accommodated hours of waged work to the domestic responsibilities and also in terms 
of lower occupational attainment and income. Whereas it was advantageous to men for 
they can claim as wage earners along with domestic responsibilities. 

Work participation rate (WPR): Work participation rate means the proportion 
or percentage of work and employment to the total population. With the whole 
perspective of women’s work and employment in Tripura, we now tern to present the 
level, extent and pattern of female work participation on the basis of primary and 
secondary data which may give a brought idea about the situation of women’s work and 
employment in Tripura. 

In determining the level of economic activity of women and their contribution 
to the Tripura’s production, the size of women work force in the state is of great 
importance. The size of women work force in the state is also an indicator that, in most 
cases, directly captures the economic attainments and hence the level of well-being of 
women in the state. For women workers, proper measurement of their work and 
contribution to the economy of the state is expected to improve the identification of 
problems faced by them as well as remedial actions. 

The WPR, proportion of working population to total population, has been taken 
here as a measure to determine the level of economic activity of women. The work force 
participation rate in a country as well as state depends upon factor like age, sex 
composition, attitude to work, availability of work etc. All these factors differ in 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 146 
 

different states and differ even within same state in different periods. The following 
table shows male and female workers in rural and urban areas of India as well as of 
Tripura.  

Table 6 
Proportion of Total, Main and Marginal workers to Total Male and Female 

population in Tripura and India  

 
 

Source: Census of India 2001 and 2011. 
1. The work participation rate was lower for females than for males both in Tripura 

and India as a whole in 2001 and 2011. 
2. The proportion of marginal workers was higher among females than among males 

in Tripura in 2001 and 2011. It indicates that the marginalization was deeper among 
women in Tripura and in India as a whole. 

 
Access to wealth and property 
Prior to enactment of Hindu Succession Act 1956, Hindus in India were governed by 
Shastric and customary laws which varied from region to region and sometimes it varied 
on caste basis. The multiplicity of laws in India diverged in their nature made the 
property laws even more complex. A Hindu wife was not capable of holding any 
property separate from her husband. In fact the wife was considered to be a property of 
her husband and she could not own property herself. Only Stridhan women could hold 
during her lifetime and she could not alienate the same. In the Constitution of India 
equality to women was guaranteed for the first time. To secure equality of status, to 
improve Hindu women’s right to property, Hindu Succession Act 1956 came into force. 

At the time of enactment of this Act, daughters could not become members of the 
coparcener and the Act did not afford right of natural inheritance to daughter. In order to 
lay down a uniform law and a comprehensive system of inheritance, the Hindu 
Succession Act 1956 amended in July 2005 and discrimination between the male and 
female has been removed. The daughter is allotted the same share as is allotted to a son. 
The daughter shall have a right to claim partition in the joint family properties as well as 
the right to claim right of partition in the dwelling house of the joint family. This 
privilege is only given to Hindu women. The laws applicable to Muslims & Christians 
do not give equal rights in inheritance property to women.  
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Cultural & Ritual Participation 
Women have no place in religious authority structure in India. Male Gods slowly 
replaced Mother Goddesses during the evolution of all modern religions. Thereafter 
respectable women or even Goddesses have been convinced as mother or consorts of 
Gods. (e.g. Marry, Parvati). As per the role in different religious rites and rituals are 
concerned, women either do not have a role or play a secondary role.  

More important aspect of religion, affection in women is the ideological support 
provided to patriarchy.  Religions naturalise and justify women’s subordination in every 
field of life. Religion constructed morality, ethics and the definition of social conformity 
and deviance. As powerful means of social control, religion controls women’s sexuality, 
relations of reproductions, their mobility in the public sphere and ensures their 
conformity by justifying violence against women in private or public sphere. 

A modern law in most of the societies is based on religion and therefore 
reinforces the structures of subordination by maintaining the traditional base of 
marriage, family and stratification. In India, for instance, most of the documents 
governmental, non-governmental or the application forms demand that a women 
describe her identity in terms of her father’s/husband’s name and address. Religion thus 
maintains and reinforces women’s subordination to men. 
 
Status in family 
Family is the basic social unit which binds men, women and children in a network of 
mutual ties obligations. But its significance for defining the life options of men and 
women is totally different. Family as an institution defines and controls the sexual 
division, rights, duties and privileges of the members. Here the following aspects are 
worthy of discussion: 

a) Position in family: - In patriarchal families, women’s position is subordinate to its 
male members. The eldest male is the “Karta” who controls property, takes decisions 
regarding all aspects of her life. She is burdened with the domestic work. Her mobility, 
participation outside the house is linked to her role in the family. In short, she shoulders 
many responsibilities with no role in decision-making. 

The Indian family structure situates married women in a number of role relations 
through her husband. Except in the role of a mother and of a mother-in-law (especially 
after middle age) she does not enjoy power in family relations. Marriage is considered 
as the only role alternative to women. If single or widowed, her situation in the family 
and society worsens. The rate of desertion of women is also on the increase. These 
women represent single parent, female-headed households.  

b) Motherhood:- Patriarchy is sustained and reinforced through the glorification of 
motherhood. It is perceived as the most important aspect of marriage. A woman is 
perceived by the society as ‘nurturant by nature’ and thus her child-bearing and child-
rearing is looked as the ‘natural’ and ‘essential’ for society, social celebration of 
mother-hood, while men’s lives are usually characterized as head of household or wage 
earner. 

Begetting a son in India is perceived as socially prestigious and ritually 
rewarding and desirable. This puts specific pressures on women’s reproductive capacity 
for which she is not at all responsible. But her sexuality and reproductive capacity is 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 148 
 

controlled in the framework of socially acceptable  form of marriage (e.g. among 
Hindus a marriage within caste or sub-caste) and patriarchal dominance.   

Mother-hood and the ideology glorifying responsibilities and duties of a mother 
as the most important for the family and larger society define and constrain her mobility 
and participation in public life.  

In short, family as an institution determines the framework of women’s relation 
to the society. It drains their productive capacity (unpaid domestic work, and paid or 
unpaid productive work), reproductive capacity (sexuality, fertility  and social 
celebration of motherhood) and participation in the  public sphere.  

Measures taken by the Indian state for making women enjoy the Right to 
Development: After independence the Indian Government passed progressive laws to 
enable women to vote, to take education, to fight against various customs like dowry, 
child marriage etc. for enjoying the Right to Development.  
a. Legal measure: India is one of the countries with the largest number of laws 

for women. The Dowry Prohibition Act, 1961, The Commission of Sati (Prevention) 
Act,1987, National Commission for Women Act 1990, Indecent Representation of 
Women(Prohibition) Act’1986, Protection of Women from domestic Violence 
Act’2005, Prevention of Women from Sexual Harassment at Workplace Act, 2017 are 
the efforts to protect Indian Women and enable them to participate in the process of 
India’s development.  

b. Women Welfare schemes: Different welfare schemes have been initiated by 
the Central government and state governments of states of India for all-round 
development of women. Different Social pension schemes, Girl Child incentive 
schemes, Indira Gandhi Matritwa Sahoyog Yojana (IGMSY); Swadhar Greh or Short 
Stay home for women; Support to Training and Employment Programme (STEP) etc. 
are few to mention.  

c. Conscientisation of women: This is a process of change from which empowerment 
occurs as person realizes the causes and sources of subordination and awakens to 
one’s potentialities. The women’s movement in India, specially the post 1975 
movement, believed firmly in conscientisation as a strategy to end subordination of 
women. To achieve this, women’s organizations have used different strategies-songs, 
posters and slogans, demonstrations, street plays, films, talks, conventions with 
messages of undoing subordination.  
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Abstract:  

Biometric   Finger   print   devices are used   in   the   Electronic balloting   machine 
(E.V.M) for elector verification. The projected system designed a   fingerprint based 
mostly balloting machine victimisation that rigging activities may be reduced. The 
elector wants solely to place his Finger on the device, so permitting the capturing   of 
associate degree on-spot fingerprint from the elector that is employed as associate 
degree identification. This Finger print scanner reads the small print from the fingerprint 
of the elector. This knowledge is passed to   the   ARDUINO receiver that's a dominant 
unit   for   the verification of fingerprint. The controller fetches the knowledge from the 
scanner and  compares  this knowledge with the already existing knowledge keep 
throughout the registration of the voters. If information matches  with  the already keep  
information of  the  registered   fingerprint,  the  person  is   allowed  to forged his vote. 
If  not, a  warning  message   is   displayed   on digital display together with  the alert 
message to the blink app  and  the person   is   barred   from polling  his   vote.   The   
vote   casting  mechanism  is  carried  out manually victimisation the push  buttons. 
Show |LCD |digital display alphanumeric display is  used  to  display  the connected 
messages, warnings and succeeding results. the ultimate results of the balloting may be 
seen through blink app. 

Keywords: Fingerprint, ARDUINO , E.V.M, LCD. 

 
I. INTRODUCTION 

Voting method is thought as a method for a bunch by means that of a gathering or 
democratic select orders to require a free call. this way contemplates because the best 
commonly found in republic and democratic governments (IDEA international, 2012) 
Common elections systems are exist already for hundred years past.[1] All those earlier 
election systems, but they'd been thought of being acceptable in past days, they began to 
reveal its disadvantages, day once day.[2] These disadvantages, result in an enormous 
development within the style and magnificence of electronic mechanical device. [3] 
 
Previously back to 1960, the election systems used were all run manually. This involves, 
the election system that use paper, were the voters' votes casted and counted by hands. 
[4] 
 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 150 
 

In 1965 a successful card choice developed by Joseph P. Harris, card systems use a card 
(or cards) and alittle clipboard-sized device for recording votes. [5]Voters punch holes 
within the cards with a ballot marking device.[6] 
Electronic choice is that the customary means that of conducting elections victimization 
Electronic choice Machines, typically referred to as "EVMs" in Bharat. the employment 
of EVMs and electronic choice was developed and tested by the state-owned physical 
science Corporation of Bharat and Asian nation physical science within the Nineteen 
Nineties.[7] They were introduced in Indian elections between 1998 and 2001, in an 
exceedingly phased manner. The electronic choice machines are utilized in all general 
and state assembly elections of Bharat since 2004.[8]  
 
 Bharat is that the largest democracy within the world. however Bharat faces an 
enormous threat of rigging in election, because of the population of over a billion during 
which several of the citizen fails to authority to vote.[9] this is often used as a plus by 
some political parties to impersonate the traveller voters to rig the elections to their 
advantage. This cause a threat to integrity of our country and therefore the subject  trust 
within the electoral commission.[10] To eliminate such limitation and improve the 
responsibleness of the choice processes, the govt. initiative AADHAR[11] is used to 
spot the individuality of every citizen and at an equivalent time guaranteeing their 
namelessness and their selection of candidate. EVM machines are wont to vote and 
AADHAR is employed for identification, however the EVM machine permits anyone to 
press the button which means it cannot stop the rigging. So, the planned is a concept to 
avoid fraudulence in mechanism to create e-voting in Bharat a reality. It improves the 
protection performance and avoid forgery vote as a result of naturally one human finger 
print is totally different from alternative human. From the paper titled “Electronic 
mechanical device With Fingeprint” the documented voters and polling information 
security aspects for e-voting system was mentioned.[12] They insured that polling can't 
be altered by unauthorized person. The citizen authentication in on-line e-voting method 
are often done by formal registration through directors and by coming into just the once 
word. In offline e-voting method authentication are often victimization Iris 
reorganization that permits the electronic ballot reset for permitting voters to forged 
their votes. [13]within the paper titled “Security Analysis of India’s Electronic choice 
Machines” they gift a security associatealysis of a true Indian EVM obtained from an 
anonymous supply. [14]They conjointly represented the machine’s style and operation 
very well, and that they evaluated its security, in lightweight of relevant election 
procedures. [15]They complete that in spite of the machine’s simplicity and marginal 
software package trustworthy computing base, it's prone to serious attacks which will 
alter election results and violate the secrecy of the ballot.[16] 

 
II. RELATED WORK 

 
TRADITIONAL choice PROCESS: ancient choice method consists of the subsequent 
stages  
• Authentication: during this part, elector presents his/her positive identification to prove 
his/her identity for authentication purpose; this step is public and verified by the leader. 
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At the tip of authentication method, leader provides a ballot paper to elector to forged 
his or her vote. • Vote: The vote takes place in a very protected booth wherever elector 
can not be seen by a person. The elector forged their vote by writing it with a pen on the 
paper ballot, folds the ballot paper and place into the box wherever all the votes are 
mixed Vote counting: At the tip of choice time, the leader deposits the box containing 
ballots at the reckoning center for reckoning of votes. afterward with the assistance of 
members of the election committee nominative bye election commission of Republic of 
India, the ballot boxes are opened and votes are counted and therefore the results are 
then declared.  
 
• Verification: numerous kinds of verification method are used, most procedure are 
public and verified by the representative of candidates of competitor parties. Recount is 
additionally attainable if there's any fraud or error. standard choice systems aren't 
economical because of long amount of preparation, bastard choice, embody papers, 
punch cards, mechanical levers, optical-scan machines . These systems aren't 
economical as they're conducted manually and so fairly often aren't correct. As a 
consequence, it's obligatory to hold the accessible choice through associate degree 
electronic system. 
 
DRAWBACKS OF ancient choice PROCESS: 
 
•   Corrupted officers might tamper with the choice count. 
•   Impersonation of the traveller voters to bias the results towards a specific candidate. 
•   Eligibility and therefore the identity of elector isn't recognized. 
• Dubiously obsolete and basic technology makes it straightforward for malpractice and 
controversies in results. 
•    Less reliableness.DRAWBACKS OF TRADITIONAL VOTING PROCESS: 

   Corrupted officers may tamper with the voting count. 
   Impersonation of the absentee voters to bias the results towards a particular 

candidate. 
   Eligibility and the identity of voter is not recognized. 
 Questionably outdated and basic technology makes it easy for malpractice and 

controversies in results. 
    Less Reliability. 

 
III PROPOSED SYSTEM 

 
In planned system we have a tendency to store all the fingerprints of the voters on  with  
their AADHAR numbers. once ballot procedure starts , the elector needs to enter the 
AADHAR variety and if the AADHAR variety is correct then the elector needs to place 
his/her finger on the fingerprint scanner for authentication. If the elector is documented 
then he/she will forged their vote to any party of their would like. this can facilitate to 
scale back the unauthorized ballot or rigging and can turn out fare ends up in the 
elections. Finger print module is employed here to scan voter’s finger. it's directly 
connected to the ARDUINO receiver pin through connexion. If live finger print is 
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matched with AADHARfinger, mechanically vote right are provided thereto 
corresponding user. Those persons, United Nations agency area unit having vote right 
will solely will utilize their votes through provided computer keyboard. If any 
matrimony activities like rigging happens, mechanically a warning message are sent to 
the election commissioner mobile app through IoT technology. 
 
ARCHITECTURE: 
 

 
 
Fig 1 : Proposed Architecture 
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FLOW CHART: 

 
Fig 2 : Flowchart 

 
Advantages of Proposed System: 

 Rigging can be avoided 
 Fare results can be generated 
 Cost effective 
 Immediate results can be produced 
 In case of rigging, higher authorities will be automatically notified 
 Results can be seen from anywhere in the world through mobile 
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IV RESULT ANALYSIS 
1. Screenshots: 

 
Fig 3 : EVM with fingerprint 

 
Fig 4 : Serial monitor for enrolling Fingerprints 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fig 5: LCD Displaying to enter AADHAR 
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Fig 6: Keypad to enter AADHAR 

 
Fig 7 : LCD Display in case of unauthenticated voter 

 

 
Fig 8 : LCD Display in case of Tampering 
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Fig 9: Alert received in mobile in case of tampering 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Fig 10 : LCD display in case of authenticated voter 
c 

V. CONCLUSION 
This paper counsel that the EVM system should be any studied and innovated to achieve 
all the degree of community, so the voter’s trust of the election method can increase and 
election officers can create a lot of involvement in buying the innovated EVM’s for 
conduct economical, secure, corruption free Elections . any innovations is created so the 
citizen will vote where they're throughout the election, aiming to opt for the candidate 
competitive  in their home body while not the need of travel. The represented model 
consisting of fingerprint device may be changed to be used with tissue layer scanner that 
provides even safer and technologically advanced resolution to pretend ballot and 
impersonation. This concludes that the AADHAR primarily based EVM can helpful to 
avoid rigging in election by impersonation, to avoid time consumption and every one 
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the whereas keep the voter’s data a lot of secured. the standard paper ballot technique 
additionally consumes heap of man power and security problems to the Electoral 
Commission which might by reduced by this technique. 
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Abstract 
In a professional setting, reflection is deliberate, purposeful, structured, about linking 
theory and practices, to do with learning, about change and development– becoming a 
reflective teacher. Professional strategy is a general strategy of professional realization 
to engage and master the language of reflective practice. The realization of such a 
professional language is of increasing importance as it draws upon substantive research 
developments in our understanding of both teaching and the academic and professional 
development of teaching. The notion of reflective practice as a means of professional 
development was later highlighted by Donald Schon (1987) and promoted reflection as 
an important tool for beginning teachers to improve their practice. Bartlett (1990) points 
out that becoming a reflective teacher involves moving beyond a primary concern with 
instructional techniques and “how to” questions and asking “what” and “why” questions 
that regard instructions and managerial techniques not as ends in themselves, but as a 
boarder educational purposes. Asking “what and why” questions give us a certain power 
over teaching. The teachers identify a variety of different aspects of their lessons for 
their partners to observe and collect information. These include organization of the 
lesson, teachers’ time management, students’ performance on tasks, time on task, 
teacher questions and student responses, student performance during pair work, 
classroom interaction, and class performance during a new teaching activity. The 
teachers gain a number of insights about their own teaching from their colleague’s 
observations and that they would like to use peer observation on a regular basis. They 
may also obtain new insights into aspects of their teaching. This article explores 
different aspects of reflective practice which is an ongoing, dynamic process of thinking 
honestly, deeply and critically about all aspects of professional practice. Reflective 
practice which is a process of systematic awareness to self analyze and self assess own 
practice, in order to design new strategies that can enhance teaching. 
 
Key words: Reflective Practice. Professional Development, Higher Education. 
 
Introduction: 
Professional strategy is a general strategy of professional realization to engage and 
master the language of reflective practice. The realization of such a professional 
language is of increasing importance as it draws upon substantive research 
developments in our understanding of both teaching and the academic and professional 
development of teaching. The intention of this strategy is to offer a critical approach for 
the development of a reflective, evidence based approach to realizing and improving 
teaching and learning. Three descriptive features frame the general structure of this 
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strategy. The first feature describes the concrete spatial location of the realization. It is 
not a neutral space, rather, is situated within the teacher’s discipline, department and 
institution. Ideally, it depicts a space in which engagement with students, colleagues and 
the disciplinary knowledge-base is critical to a full and complete realization of the 
language. The second feature draws on past experience and looks forward to ongoing 
experience and development. The third feature encompasses the wide range of material, 
experience, practices, situations, relationships and values with which the academic 
engages. It suggests that teachers be informed in their relationships with that matter by 
conceptual framework of engaged dialogical learning and guided by the critical learning 
matrix.  
 
Reflective Practice in Higher Education and Professional Development: 
 
The term can be used in two different but related ways: 
1. Teachers, as professionals, reflecting on the practice of teaching 
2. Teachers employing activities and assessments that require students to reflect on 

their learning. 
Most of us focuses on the first definition, but the second definition is also relevant, and 
is covered in another discussion on 'In-depth Reflective Practice' for learners. The aim 
of this discussion is to develop skills in reflective practice for teachers (using Fink's 
Taxonomy) :-- 
 Foundational knowledge - Understand the concept of reflective practice; 
 Application of knowledge - Build skills in reflecting on practice both individually 

and collaboratively; 
 Caring about the subject - Explore the value of reflective practice to teaching and 

professional development 
 Learning how to teach and learn - Develop an ability to reflect on teaching practice 
 The human dimension of learning - Understand oneself and how one's teaching 

impacts on learners; 
 Integration of knowledge - Develop skills as a reflective practitioner that are 

transferrable to other spheres of life. 
 

Reflection-in-Practice and Reflection-on-Practice: 
 
Reflection on practice is part of evaluation of teaching practice. As teachers, many of us 
routinely think about what we do in teaching spaces and how and why we do it. 
Reflective practice allows us to ask questions, in a structured or disciplined way, about 
those issues, particularly about the unspoken assumptions that we bring to our practice. 
Reflective practice typically involves the application of a reflective cycle such as this 
one for language teachers from the National Capital Language Resource Center in 
Washington. Here's a graphic model from the School of Computer Science, University 
of Birmingham: 
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Both the Living Curriculum and reflective practice view teaching and learning as 
ongoing conversations, where knowledge is constructed in collaborative activities. As 
reflective teachers and learners within the Living Curriculum, our challenge is to work 
with change and uncertainty, and to respond to the dynamic nature of professions in the 
21st Century through innovative teaching. e-learning, which puts learners in touch with 
a world of constantly evolving ideas, is a critical part of this process.  

 
Integration of Research and Practice of Teaching:  
Traditionally both research and teaching are seen independent to each other rather than 
an dependent issue in the construction and extension of knowledge the focus on the 
common goal of learning and the advancing of knowledge highlights the critical 
significance of this research teaching relationship within disciplinary practice.  
In a broad sense, research includes both qualitative and qualitative approaches and 
incorporates a wide range of disciplinary cultures. Research is intrinsically fused with 
theory in so far as it informs theory, modifies theory, subverts theory, embodies theory 
and / or generates new theory. Research and theory can be grouped into four categories 
regarding the practice of teaching.  
o The first concerns research looking at the practice of teaching.  
o The second category draws together the vast reservoir of research on adult and 

student learning.  
o The third focuses on research of more specific relevance to the individual genres of 

practice.  
o The fourth category draws upon research concerned with the professional issues 

facing learning and teaching in higher education.  
It addresses the social and epistemological issues and values of the professional role of 
teaching within academic practice, higher education institutions and society in general. 
It challenges academics to reflect upon and think about their teaching in the changing 
wider social, political and economic contexts in which it situated. These categories offer 
a wide range of research that can be drawn upon in the development of the practice of 
learning and teaching. They do not describe a practical framework for understanding the 
different relationships between research and practice in the realization of professional 
practice.  
The theory phase of integrating research and teaching has sometimes been referred to as 
scholarly teaching which is often differentiated from excellent teaching. Excellent 
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teaching is essentially best practice in which teachers focus on student learning but do 
not formally draw upon the literature on learning and teaching. The scholarship of 
teaching suggests an enquiry into ‘some or all of the full act of teaching in a manner 
susceptible to critical review by the teacher’s professional peers and amenable  to 
productive employment in future work by members of the same  community. Teaching, 
informed by relevant research, by theory, by specialized knowledge, by expert and 
critical ways of understanding is a vital ingredient of reflective and professional 
practice. it provides the knowledge and the conceptual framework, for reflecting  upon 
and ‘critiquing’ one’s knowledge, practice and common experience as a learner.  
 
Teaching vs Research:  
Teachers in higher education bring their own rich experience of learning to the learning 
and teaching situation. Through their own academic research and scholarship, they can 
also bring to the encounter with the students a shared experience of the struggle and 
exhilaration of learning. This phase focuses on the development of teaching within a 
broader conception of disciplinary research and scholarship. It includes a more 
understanding of research as a deeply engaging learning activity with rich lessons for 
our understanding and practice of teaching. Teachers in higher education are master 
learners in their disciplines and professions. That, probably more than anything else, is 
what makes them academics as they know the way of learning their chosen field 
intensively. The language of teaching does not, therefore, simply draw upon generic 
understandings of teaching / learning but, rather, on profound disciplinary experiences 
of research and learning.   
  
Teaching as Research: 
The   movement towards understanding teaching as research brings together of the cycle 
in a process/method of practical realization. It articulates a strategy for professional 
realization that incorporates and integrates the other three. It describes a process of 
becoming critically engage in practice through action research. It aims at professional 
realization practical realization. It articulates a strategy for professional realization that 
incorporates and integrates the other three. It describes a process of becoming critically 
engage in practice through action research. It aims at professional realization 
transforming academic practice as habitual or customary action into ‘academic praxis’ 
into informed, critical and committed academic   action. Action research helps to 
encourage the critical attitude we wish to foster in our students but also in ourselves 
personally  and as exemplars for students. It incorporates the integration of educational 
theory with personal research into teaching. It provides a rigorous research basis from 
which to understand and contribute to the debate concerning academic accountability to 
society, giving academic staff a professionally grounded voice with respect to academic 
policies, future curriculum, decisions and so on it offers practitioners a robust and 
critical method of self evaluation for on going development. Finally, it sustains the 
capacity to contribute to the development of professionalism in higher education.  
Corn and kermis (1983) describe three kinds of action research which address these 
issues, albeit at different levels of practitioner engagement. They are differentiated by 
the relationship between the educational researcher and the practitioner. In the first, 
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technical action research, the researcher who facilitates the process establishes and 
judges the standards for improving the effectiveness of educational practice. The 
practitioner is mainly engaged in the process at a technical level. The second, practical 
action research, also aims to improve the effectiveness of practice but encourages the 
practitioner to engage more fully and self-reflectively in the research process to develop 
their practical understanding and professional development. The third type, emancipator 
action research, encourages the full participation of practitioner as researcher to explore 
critically the effectiveness of practice and its practical understanding within the social 
and organizational constraints that enclose practice. Improvements, here, encompasses 
organizational enlightenment. It is characterized by a more complete engagement and 
critical dialogue, essential to the full realization of practice. 
The inter-relationship of Teaching and Research through Reflective Practice: 
The essential outcome of professional development is integrating the issues of learning 
apparent in research and scholarship with those of learning and teaching. It views 
professional development as moving beyond learning and teaching practice to embrace 
all academic practices. General approach can be used within a formal programme of 
training or to engage  with it more skillfully. Categories of programmes might include: 
� Institutional : Programme provided by an institution.  
� Disciplinary : programme provided by discipline associations.  
� Peer : programmes established with in parameters agreed with peers; and  
� Individual : programme individually  constructed  
As the basis for action research, however, programmes require a systematic and  
strategically planned approach. Teaching practice does not exist in a vacuum. It is 
situated practice and, in so for as the  practitioner / research in researching their own 
practice within their particular  department and institution, both the research project and 
the associated research documentation will also be concretely situated and grounded  in 
their own academic discipline (s) development programmes and projects are not, 
therefore, focused on helping practitioners to compile evidence of generic skills. They 
are aimed at helping them to identify, examine critically and develop expertise and 
skills in relevant practices embedded within their own discipline, department and 
institution. The realization of practice will need to proceed towards the production of 
evidence of professional realization, for sharing with colleges in the best tradition of 
peer review and for informing and developing ongoing development.  
The disciplinary situation of practice is at the heart of professional realization through 
action research approach approaches. It provides the vital context of the practitioners 
investigations  and  explorations. It is, ultimately, the space in which the research is 
embedded – where the plans are designed, interventions constructed, methods identified 
and developed within the situation, the multiplicity of designs, interventions and 
methods available needs to be understood in terms of the overall realization of the 
objectives of the research. These will be dependent on the general parameters of the 
research (e.g. national professional requirements, instructional criteria, programme 
objectives ) as well as the initial questions and the outcomes (e.g. improving learning, 
teaching development and improvement, evaluation of learning and teaching). Action 
research of this sort is not aiming at wide – scale generalization or application but, 
rather, at individual development. Essentially it employs case-study methodology in 
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which the case is related to the researcher’s own practice within their own concrete 
academic situation. Such cases might range, for example, from exploring a single, 
specific teaching innovation or specific use of course material, to broader redesigns of 
an entire course or curriculum.  
Case situated action research will work with and draw from concrete categories of 
experience, evidence and activities, including: 
 Learning and teaching practices and resources, etc 
 Programme, course, module and session materials and documentation 
 Relevant departmental and institutional documents 
 Disciplinary and syllabus subject matter – texts, readings, techniques, etc. 
 Disciplinary research and scholarship; and  
 Students, colleagues, mentors / advisers.  
Each offers significant research potential employing a broad range of methods and 
techniques of data collection and analysis. These will include documents or textual 
analysis not only of the kind of institutional and programme / course documentation but 
also, crucially, of student assays, papers, online discussion, project and lab reports etc. it 
may also include the systematic collection and analysis of both formative  and 
summative written comments given to students.  
Practitioners may also employ techniques and methods of observation, particularly with 
respect to classroom practice. Interviews with students also offer an invaluable source of 
data for analysis, reflection and further development. They might aim at better 
understanding of student experiences and / or conceptions of learning within the 
practitioner’s practical teaching and learning situation. Strategies questionnaires and 
surveys of students might also be effectively used. Practitioners might ask students and 
colleagues  for that matter to participate in exercises utilizing a range of focus group 
techniques. Depending on permission, time and resources, practitioners might also find 
methods of cognitive experimentation valuable. So, research can be strategically and 
creatively  employed for the improvement of practice. 
 
Conclusion:  
The realization of ‘Professional Language’ is critically inter-related with the two other 
aspects of the language are : its overall conceptual framework and its main genres. 
Fluency in the language and practice is characterized by a reflective use of practical 
skills, informed by an appropriate professional knowledge, a critical understanding of 
the relevant conceptual frameworks and  a command of the key teaching genres. 
Realization must sustain the ‘openness’  with respect to its creative  potential but also 
with respect to the diversity, multiplicity, complexity and uncertainty of the students, 
the university and the future with which it must continually and fully engage. It is also 
due to the prevailing way in which the university is primarily understood as contrasting 
practices, research and teaching, and not as a unifying goal, knowledge and learning. 
Ultimately, the realization of reflective practice is grounded in the realization of student 
learning.  The goal of ‘teaching as research’ is legitimated only in so far as that research 
explores and documents theoretical, empirical and methodological advances in the 
development of student learning at the ‘cutting-edge’. The teacher’s research resides in 
the research capacities developed by their students and is, or should be recognized as a 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 164 
 

critical part of an academic’s contribution to a university’s research mission. The 
implications of this formulation are even more radical, raising the opportunity for a 
thorough rethinking and integration of research and teaching through the central ideas of 
learning.  
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Abstract 
A country without judiciary or judicial system is incomplete. Every country set some 
basic principles for the welfare of its citizen and for administrating the country smoothly 
and without any crime. Whenever  the word crime I heard , since childhood, it just  
disturbed my mind by asking  what do you mean by crime. As I grew, the craze and 
curiosity to know the meaning of it also grew. Hence,  this paper tries to answer the 
question which I opine may be come in the mind of every individual. This paper is just a 
step to find the answer of the question that what is crime? What does a crime 
constitutes? This paper also highlights the meaning of international crime and 
International law along with its relationship with each other and their interdependence 
with the crime. 
 
Keyword: Judiciary, Judicial System, Curiosity, Crime, International Criminal Law, 
International Crime 
 
CRIME  
 
Criminal system of every country entails some basic understanding and workings of the 
law. One question that readily comes to mind is what constitutes a crime? The general 
purpose however, is that, criminal laws of states limit anti-social behaviour to guarantee 
a safer community.  
 The very first question that would arise in proceeding with the study is - What is crime? 
It is indeed a Herculean task to define crime due to number of researches on the topic. 
Profound author - R.C. Nigam says that to answer the question, as to what is crime, it is 
to be known at first, what is Law, because these two questions are closely interrelated. 
Traditionally, it is known that law is a command enjoining a course of conduct. “A 
crime may, therefore, be an act of disobedience to such a law forbidding or 
commanding it. But then, sometimes, disobedience of all laws may not be a crime, for 
instance, disobedience of civil laws. Therefore, crime would mean something more than 
mere disobedience of a law.”1  
Of all branches of law, the branch that closely touches and concerns man in his day- to-
day affairs is criminal law, yet the law is not in a satisfactory state.2 Many attempts have 
been made to define crime, but they all fail to help us in precisely identifying what kind 
of act or omission amounts to a crime. The very definition and concept of crime is a 
changing notion from time to time and from place to place. For instance, suicide was a 

                                                
1 R.C. Nigam, Law Of Crimes In India 
2 Peter Brett, An Enquiry into Criminal Guilt, The law Book Co. Australia. 
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crime in England until the Suicide Act, 1961 was passed,3 and abortion was a complete 
crime in India until 1971, but now legal excepting in some excepted circumstances.4 
What is crime according to eminent Jurists ? 
Now we shall examine the definitions of crime given to us by the eminent jurists: 
1. Sir William Blackstone in his classical work, Commentaries on the Laws of 
England, Volume IV, which is devoted to “Public Wrongs or Crimes,” attempted to 
definecrime at two different places in his work. At one place, he states that crime is “an 
act committed or omitted in violation of a public law forbidding or commanding it.”5 
2. At second place he further defines crime as “a violation of the public rights and duties 
due to the whole community considered as a community.”6 
3. Serjeant Stephen, while editing Blackstone’s commentaries modified the definition to 
some extent and his definition is: “A crime is a violation of a right considered in 
reference to the evil tendency of such violation as regards the community at large.” 
4. Raffaele Garofalo defines crime in some sociological perspective in the following 
words: “Crime is an immoral and harmful act that is regarded as criminal by public 
opinion, because it is an injury to so much of the moral sense as is possessed by a 
community- a measure which is indispensable for the adaptation of the individual 
society.”7 
5. Edwin Sutherland, noted criminologist defines crime in terms of criminal behaviour 
as: “Criminal behaviour is behaviour in violation of criminal law. No matter what the 
degree of immorality, reprehensibility, or indecency of an act, it is not a crime unless it 
is prohibited by criminal law. The criminal law in turn, is defined conventionally as a 
body of specific rules regarding human conduct which have been promulgated by 
political authority, which apply uniformly to all members of the class to which the rules 
refer, and which are enforced by punishment administered by the state, characteristics 
which distinguish the body of rules regarding human conduct from other rules, are 
therefore, politically, specificity, uniformity and penal sanction”8 
6. According to Austin, “A wrong which is pursued at the discretion of the injured party 
and his representatives is a civil injury: a wrong which is pursued by the sovereign or 
his subordinates is a crime.”9 
7. Professor Kenny modifies Austin and defines crime to be "wrongs whose sanction is 
punitive and is in no way remissible by any private person, but is remissible by the 
Crown alone, if remissible at all." 
8. An American author, Professor Paton observes: “In crime we find that the normal 
marks are that the state has power to control the procedure, to remit the penalty or to 
inflict the punishment.” Similarly Professor Keeton says: “A Crime today would seem 
to be any undesirable act which the state finds it most convenient to correct by the 

                                                
3 Smith and Hogan, Criminal Law, Butterworths, London, 1983 
4 P.Rathinam Nagabhusan Patnaik V. Union of India, AIR 1994 SC 1844. 
5 Sir William Blackstone, Commentaries on the Laws of England 
6 Ibid 
7 Raffaele Garofalo, Criminology, Boston, Little Brown. 
8 Edwin H. Sutherland, Principles of Criminology 
9 John Austin, Lectures on Jurisprudence Status, Edn, 1920. 
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institution of proceedings for the infliction of a penalty, instead of leaving the remedy to 
the discretion of some injured person.” 
9. According to Justin Miller, a crime is: “to be the commission or omission of an act 
which the law forbids or commands under pain of punishment to be imposed by the 
State by a proceeding in its own name.”10 
10. According to Odger, “A crime is a wrongful act of such a kind that the State deems 
it necessary, in the interests of the public, to repress it; for its repetition would be 
harmful to the community as a whole.”11 
11. According to the positive theory of crime, crime is a man-made concept, which is a 
violation of a man made command of the Sovereign, a violation identified as a public 
wrong.12 
12. Halsbury defines crime as, “an unlawful act or default, which is an offence against 
the public and which renders the perpetrator of the act or default liable to legal 
punishment”.13 
13. The Supreme Court of India in the case law, T.K. Gopal v. State14, defines crime as: 
“an act specifically forbidden by law: it may be an offence against morality of social 
order.” 
14. Meaning of crime according to oxford dictionary: “an offence against an individual 
or the state which is punishable by law.” 
15. According to P. Ramannatha Aiyer’s Law Dictionary, “A crime is an act or omission 
which is prohibited by law as injurious to the public and punished by the state.”15 
All attempts made from time to time beginning with Blackstone down to various other 
jurists of modern times to define crime but it have proved abortive. Russell in this 
context observes that "to define crime is a task which so far has not been satisfactorily 
accomplished by any writer. In fact, criminal offences are basically the creation of the 
criminal policy adopted from time to time by those sections of the community who are 
powerful or astute enough to safeguard their own security and comfort by causing the 
sovereign power in the state to repress conduct which they feel may endanger their 
position."16 In the same way, Roscoe Pound has also put forth his opinion in this respect 
and says: “A final answer to the question ‘what is Crime?’, is impossible, because law is 
a living, changing thing, which may at one time be uniform, and at another time give 
much room for judicial discretion, which may at one time be more specific in its 
prescription and at another time much more general”17 
It is thus observed that none of these definitions can delineate the representative picture 
of crime for all time whereas each one gives its own contribution towards defining 
crime to a certain extent. Conceptions of crime very so widely from culture to culture 

                                                
10 Justin Miller, Miller on Criminal Law Handbook, West Publishing Co.; First Edition edition (1934) 
11 W.B. Odgers, The Common Law of England (London: Sweet & Maxwell Limited, 1911), page 101. 
12 K.D. Gaur, Criminal Law; Cases and Materials, Butterworths, 1999 
13 Halsbury's Laws of England, LexisNexis. 
14 T.K-Gopal V. State, (2000)6 SCC 168. 
15 P. Ramanatha Aiyer, Concise Law Dictionary, 3rd Edn. 2011, p. 280. 
16 Russel On Crime, Vol. 1,12th Edn. 
17 Roscoe Pound, Interpretation Of Legal History, Harvard University Press, 1946 
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and change with time to such an extent that it is extremely difficult to name any specific 
act universally regarded as crime.18 
Crimes (except strict liability crimes) have two basic objective and subjective 
‘elements’. Actus Reus, guilty act, voluntary act or omission (objective elements) to 
which criminal responsibility can attach and mens Rea, intent or guilty mind, criminal 
intent (subjective element) which makes the performance of a particular act a crime.19 
The event or state of affairs is called the actus Reus, whilst the state of mind is known as 
the mens Rea of the crime.20 The actus rea amounts to a crime when accompanied by 
appropriate mens Rea the absence of either element weakens the liability for an offence. 
However, ‘strict liability’offences do not require mens rea such as possession of ‘hard 
drugs’ is an example of common law strict liability offence.21 
Elements which need to prove  
Elements of crimes are to be proven to convict in a court of law. For example, murder is 
an intentional killing of a human being at peace time. The elements are that the 
defendant must have (1) intention (malice aforethought) (2) caused the death22 (3) of a 
human being (4) as prohibited under law. To obtain a conviction, the State (prosecutor) 
must prove all the elements of the crime ‘beyond reasonable doubt’.23 However, in 
general the chief elements necessary to constitute a crime are: (a) A human being under 
legal obligation to act in a particular way and a fit subject for the infliction of 
appropriate punishment. (b) An evil intent on the part of human being. (c) An act 
committed or omitted in furtherance of such an intent. (d) An injury to another human 
being or to society at large by such act.24 
 
INTERNATIONAL CRIMES 
There is no universally accepted definition of an international crime nor general criteria 
for determining the scope and the content of an international crime. However, the term 
international crime is a collective term for certain extremely serious violations of 
international law.  
In the 1948 Hostages case, an international crime was defined as “such an act 
universally recognized as criminal, which is considered a grave matter of international 
concern and for some valid reason cannot be left within the exclusive jurisdiction of the 
state that would have control over it under ordinary circumstances.”25 
Prof. Schwargenbergar says, “acts which strike at the very roots of International society 
are called International crimes.”26  Prof. Quincy Wright defines it as “a crime against 
international law is an act committed with intent to violate a fundamental interest 
protected by International law or with knowledge that the act will probably violate such 
                                                
18 Peter B. Norton (ed.), The New Encyclopaedia Britannica, Micromelia Vol 1-10, 15th Edition. 
19 Smith and Hogan, J C Smith, Criminal Law (10th edn, LexisNexis Butterworths, 2002) 3-5. 
20 David Ormerod, Smith and Hogan’s Criminal Law (13th edn, Oxford University Press, Oxford 2011) 29. 
21 Catherin Elliot and Frances Quinn, Criminal Law (6th edn, Pearson Longman, England 2006) 32-50. 
22 R v Blaue [1976] 61 Cr App R 271. 
23 Woolmington v DPP (1934) AC 462 HL. 
24 S.N. Misra, Indian Penal Code, 18th edn. 2011, p. 7. 
25 US v. List et al., 19 February 1948, Trials of War Criminals Before the Nuremberg Tribunals under Control 
Council Law No. 10 (Washington, DC: US Government Printing Office, 1950) Vol IX 1230, 1241. 
26 G.Schwarzenbergar, The Problem of International Criminal Law,3rd Edn. (1950), p.263. 
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an interest and which may not be adequately punished by exercise of the normal 
jurisdiction of any State.”  
Nevertheless, various attempts have been made to define the general characteristics of 
international crimes: 
 Crimes which violate or threaten fundamental values or interests protected by 

international law and which are of concern to the international community as a 
whole; 

 Criminal norms emanating from an international treaty or from customary 
international law, without requiring intermediate provision of domestic law; 

 Criminal norms which have direct binding force on individuals and therefore 
provide for direct individual criminal responsibility; 

 Crimes which may be prosecuted before international or domestic criminal courts in 
accordance with the principle of universal jurisdiction;  

 A treaty provision or a rule of customary international law establishing liability for 
an act as an international crime binds all (or a great majority of) States and 
individuals.27 

Thus, International Crimes consist of those acts which violates the International rules 
and regulations, and are intolerable to the community of nations. In its Preamble, the 
ICC Statute refers to the most serious crimes that are of concern to the international 
community as a whole and recognises that such crimes threaten the peace, security and 
well-being of the world.28 
 
Crimes  which considered 'Genuine' 
In accordance with the above general criteria for defining an international crime, the 
following crimes have been regarded as genuine or ‘core’ international crimes: 
 genocide; 
 war crimes; 
 crimes against humanity; and 
 crime of aggression (also referred to as crimes against peace).29 

The international courts and tribunals, including the ICTY, ICTR and ICC, have been 
given jurisdiction over these crimes. For that reason they are also referred to as ‘core’ 
crimes or international crimes in the narrow sense. In a broader sense, however, other 
crimes may also be considered as international crimes. The common denominator of 
these ‘non-core’ crimes is the existence of an international treaty which obliges States 
parties to criminalise certain acts in their domestic laws. 

                                                
27 M Cherif Bassiouni, International Criminal Law (Transnational Publishers Incorporated, New York 1999) 3 
28 ICC Statute (17 July 1998) UN Doc A/CONF.183/9, paras (3)–(4) of Preamble. 
29 According to Cassese, torture (as distinct from torture as one of the categories of war crimes or crimes 
against humanity) and some extreme forms of terrorism (serious acts of State-sponsored or -tolerated 
international terrorism) also fall within the narrower definition of international crimes. Jescheck, on the other 
hand, considers piracy as one of the crimes in light of the narrow definitions (in addition to the core crimes). 
Referred from: M Cherif Bassiouni, International Criminal Law (Transnational Publishers Incorporated, New 
York 1999) 24 
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During negotiations on establishing the ICC, there were discussions about including 
terrorist offences, drug trafficking offences and individual acts of torture within the ICC 
jurisdiction.30 Although terrorist acts and international trafficking of illicit drugs were 
considered as extremely serious crimes, they were not included within the Court’s 
jurisdiction since it proved impossible to reach agreement on the definitions of these 
two crimes. The Statute of the ICC, however, provides for a review mechanism, which 
allows for an expansion in future of the jurisdiction of the Court.31 
INTERNATIONAL LAW AND INTERNATIONAL CRIMINAL LAW 
The primary object of International Law, which is accepted to most of the nations and 
experts of law, is to preserve the public order of the world. In the process of maintaining 
the public order of the world, the International Law also has in its meaning, the powers 
to punish those who disrupt or attempt to disrupt this order. These powers are in the 
shape of sanctions. The matters of peace and security of mankind form the public order. 
International Law consists of the rules of conduct for States and their citizens for 
preservation of International peace and security. It governs the relations among States.  
According to Oppenheim, “Law of Nations or International law is the name for the body 
of customary and treaty rules which are considered legally binding by civilized States in 
their inter course with each other.”32 Though in the ninth edition of Oppenheim's book 
the term 'International Law' has been expanded and defined as: “International law is the 
body of rules which are legally binding on States in their intercourse with each other. 
These rules are primarily those which govern the relation of Organisations and, to some 
extent, also individuals may be subjects of rights conferred and duties imposed by 
International law.”33 
According to Starke, “International law may be defined as that body of law which 
composed for its greater part of the principles and rules of conduct which states feel 
themselves bound to observe, and therefore, do commonly observe in their relations 
with each other, and which includes also : 
(a) The rules of law relating to the functioning of international institutions or 
organisations, their relations with each other, and their relations with states and 
individuals; and (b) Certain rules of law relating to individuals and non-state entities so 
far as the rights or duties of such individuals and non-state entities are the concern of the 
international community.” 
On the basis of above definitions we may say that International Law is a body of rules 
and principles which regulate the conduct and relations of the members of international 
community. The contention that States alone are subjects of international law is not only 
inconsistent with the changing character of international law but has become completely 
obsolete and inadequate. 

                                                
30 Final Act of the United Nations Diplomatic Conference of Plenipotentiaries on the Establishment of an 
International Criminal Court (17 July 1998), UN Doc A/CONF.183/10, Res E. 
31 Article 121 and 123 of the Rome Statute. 
32 L. Ophenheim, International Law, Longman Group Limited, London, Vol.I,  8th Edn. (1970, Reprint), pp. 4-
5 
33 Oppenheim’s International Law, 9th edn. (Longman Group U.K. Ltd. And Mrs. Tomoko Hudson, 1992), 
Vol. 1, Edited by Sir Robert Jennings and Sir Arthur Watts, p.4. 
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Lord Chancellor Sankey aptly remarked that international law is a “living and 
expanding code.” In view of changing character and expanding scope of international 
law today, international institutions, some non-State entities and individuals have also 
become the legitimate subjects of International Law.34 
On the other hand, to learn about International Criminal Law (ICL) it is important to 
firstly ascertain the purpose of the criminal law. The purpose of criminal law is to define 
the conduct of accused persons socially and to punish them for their delinquent 
behaviour with accepted norms of law.  Criminal law defines the duties which an 
individual owes to society, breaches of which are subject to penal sanction by a State. 
International criminal law partly derives its origin from and draws upon national 
criminal law and is “largely the result of the gradual transposition onto the international 
plane of rules and legal conducts proper to national criminal law or to national trial 
proceedings.”35 
Thus, by reading the two terms International Law and Criminal Law separately we can 
say that, International law typically governs the rights and responsibilities of States; 
criminal law, conversely, is paradigmatically concerned with prohibitions addressed to 
individuals.36Hence to say about ICL it is lucid that, “the broad purpose of International 
Criminal Law could in no way be different from that of municipal criminal law. It too 
ought to preserve the world public order and attempt to punish conduct, which is 
intolerable to the community of nations.”37 
 
What is International Criminal Law ? 
 
Following are some notable definitions of International Criminal Law: 
1. According to Cassese, “International Criminal Law is a body of international rules 
designed both to prescribe certain categories of conduct (war crimes, crimes against 
humanity, genocide, torture, aggression, international terrorism) and to make those 
person who engage in such conduct criminally liable. These rules either authorize states, 
or impose upon them the obligation, to prosecute and punish such criminal conducts. 
ICL also regulates international proceedings before international criminal courts, for 
prosecuting and trying person accused of such crimes.”38 
2. According to Bassiouni, “International Criminal Law specifies conducts identified as 
harmful to a given world social interest whose protection is deemed to require the 
imposition of criminal sanctions on violators and which sanctions are enforced by the 
member states of the world community through international collective, cooperative or 
national action.”39 
                                                
34 Re Piracy Jure Gentium Case, (1934) A.C. 586, 589. 
35 Antonio Cassese, Paola Gaeta et. al, Cassese's International Criminal Law, Oxford Univ Press, 3rd edn. 
2013. p. 67. 
36 Glanville Williams, ‘The Definition of Crime’ (1955) 8 Current Legal Problems 107. 
37 Ramesh, "The Legal Nature of International Criminal Court: An Analysis", Indian Bar Review, Vol. XXX 
(2003) p.59. 
38 Antonio Cassese, Paola Gaeta et. al, Cassese's International Criminal Law, Oxford Univ Press, 3rd edn. 
2013. p. 3. 
39 M. Cherif Bassiouni, “International Criminal Law: A Draft International Criminal Code, Sijhoff Publishers 
(1980), p. 1. 
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3. Schabas in Encyclopaedia Britannica defines international criminal law as “a body of 
laws, norms, and rules governing international crimes and their repression, as well as 
rules addressing conflict and cooperation between national criminal-law systems.”40 
4. According to Duhaime’s Legal Dictionary, “International criminal law is a body of 
law that includes those treaties and other international documents which define and 
prescribe punishment for prohibited conduct for international crimes.”41 
 5. According to Aghenitei, “International criminal law is a body of international law 
designed to prohibit certain categories of conduct commonly viewed as serious 
atrocities and to make perpetrators of such conduct criminally accountable for their 
perpetration. Principally, it deals with genocide, war crimes, crimes against humanity, 
as well as the crime of aggression.”42 
6. According to Doebbler, “International criminal law might be described as the law 
providing for the punishments of acts that have been made crimes under international 
law. A narrower definition might confine this law to crimes that are punished by 
international tribunals.”43 
7. According to Podgor, International Criminal law in a broad sense is “the subject that 
covers all the problems lying in the area where criminal law and international law 
overlap and interact.”44 
8. According to Triffterer, International Criminal Law in strict sense is “the totality of 
international law norms of a penal nature which conjoins typical legal consequences of 
criminal law with a decisive conduct namely the international crime and such can be 
applied directly.”45 
To conclude, I would pen down by saying that in particular, international criminal law 
places responsibility on individual persons and proscribes and punishes acts that are 
defined as crimes by international law. However, the development of a body of 
international criminal law which imposes responsibilities directly on individuals and 
punishes violations through international mechanisms is relatively recent but its roots 
are comparatively ancient. 
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Lkek;kstu ds lUnHkZ esa f’k{kk dh Hkwfedk 
 

MkW- lh- ,l- ‘kqDyk 
‘kks/k funsZ’kd 

foHkkxk/;{k] f’k{kd f’k{kk ladk; 
o)Zeku dkyst] fctukSj 

 

vt; dqekj ‘kekZ 
‘kks/kkFkhZ] f’k{kk’kkL= 

,e- ts- ih- :gsy[k.M 
fo’ofo|ky;] cjsyh 

 
 
Lkjka’k & lek;kstu  fujUrj pyus okyh ,slh izfØ;k gS ftlesa O;fDr vius okrkoj.k ds lkFk Lo;a dk 
lketL; LFkkfir djrk gS ftlesa f’k{kk egRoiw.kZ Hkwfedk fuHkkrh gSA tks O;fDr f’kf{kr gksrs gSa ;k mudk f’k{kk 
Lrj vf/kd gksrk gS os vklkuh ls lek;kstu djrs gS nwljh vksj tks O;fD; de f’kf{kr gksrs gSa ;k mudk f’k{kk 
Lrj de gksssssssrk gS os lek;kstu djus esa Hkh dfBukbZ eglwl djrs gSaA vr% fo|kfFkZ;ksa esa lek;kstu {kerk dk 
fodkl djus ds fy, muds f’k{kk Lrj dks mBk;k tkuk pkfg,A 
 
‘kks/k dqath & lek;kstu Lrj] f’k{kk LrjA 
ifjp; & lek;kstu] O;fDr dk ,d lkekU; ,oa vko’;d xq.k gS tks lHkh O;fDr;ksa esa de ;k vf/kd :i ls 
feyrk gS ftlds fcuk O;fDr dk thou pyuk dfBu gSA O;fDr dks vius thou esa lek;kstu djuk iM+rk 
gSA O;fDr lketL; LFkkfir djus ds fy, dHkh vius O;ogkj esa lq/kkj djrk gS rks dHkh og vius okrkoj.k 
esa ifjorZu djrk gSA lek;kstu O;fDr ds lHkh {ks=ksa dks de ;k vf/kd :i ls vko’;d  izHkkfor djrk gSA 
tks O;fDr vius vUnj ftruh vf/kd lek;kstu {kerk dks fodflr dj ysrs os vius thou dks mruk gh 
vf/kd lQy cuk ysrs gSa tks O;fDr lek;kstu {kerk dks vius thou esa fodflr ugha dj ikrs gSa os vius 
thou esa dfBukbZ eglwl djrs gSaA 
    
lek;kstu& lek;kstu thou i;ZUr pyus okyh ,slh izfØ;k gS ftlesa O;fDr ifjfLFkfr ,oa i;kZoj.k ds chp 
vius vki dks lek;ksftr djus ds fy, vius O;ogkj esa ifjorZu ykrk gSA lek;kstu dh izfØ;k esa O;fDr 
dHkh Lo;a ds vuqdwy lkekftd okrkoj.k d® cuk ysrk gS r® dHkh Lo;a dks okrkoj.k ds vuqdwy cnydj 
mlls lkeatL; LFkkfir dj ysrk gSA lek;kstu dks fo}kuksa us fuEufyf[kr :i esa O;Dr fd;k gS& 
 
cksfjax] ySaxQsYM o osYM ds vuqlkj& 
  ^^lek;kstu ,ssLkh izfØ;k gS] ftlds }kjk izk.kh viuh vko';drkvksa ,oa bu vko';drkvksa dh iwfrZ dks 
izHkkfor djus okyh ifjfLFkfr;ksa esa lUrqyu cuk¸ks j[krk gSA** 
 
xsV~l o vU; ds vuqlkj& 
  ^^lek;kstu fujUrj pyus okyh izfØ;k gS] ftlds }kjk O;fDr Lo;a vkSj Lo;a okrkoj.k ds chp lUrqfyr 
lEcU/k j[kus ds fy, vius O;ogkj esa ifjorZu djrk gSA** 
tsEl lh0 dksyeSu ds vuqlkj& 
  ^^lek;kstu og O;ogkj gS ftlds }kjk O;fDr ruko dk lkeuk djrk gS vkSj viuh vko';drkvksa 
dks iwjk djus dk iz;kl djrk gS vkSj ftlds }kjk }kjk O;fDr vius i;kZoj.k ls lkeatL;iw.kZ lEcU/k cuk;s 
j[krk gSA** 
,Me ds vuqlkj& 
  ^^lek;kstu ,d {kerk gS ftlds }kjk izR;sd O;fDr /kukRed iqucZyu ,oa izfrQy mRiUu djrk gS 
rFkk udkjkRed izfrQy ls cprk gS** 
gsujh-lh-fLeFk ds vuqlkj& 
  ^^vPNs lek;kstu ls gekjk rkRi;Z ml O;ogkj ls gS tks fd ;FkkFkZ ij vk/kkfjr rFkk larks"k nsus 
okyk gksA de ls de og dkykUrj esa O;fDr dh mu dqaBkvksa]rukoksa ,oa nqf'pUrkvksa dks de djsa ftudk de 
gksuk vfuok;Z gSA** 
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lek;ksftr O;fDr dh fo'ks"krk,a & 
 
 lek;ksftr O;fDr Lo;a cqf) dk iz;ksx Bhd <+x djrk gS v©j og viuh  leL;kvksa ds vkus ij cqf) 

rFkk foosd ls leL;kvksa dk lkeuk djrk gS ftlls  og leL;kvksa ls ?kcjkrk ughaa gSA 
 lek;ksftr O;fDr vius  vkUrfjd }U}ksa ls eqDr jgrk gSA og vius cqf) rFkk foosd ds vk/kkj ij }U}ksa 

ds okLrfod :i ,oa dkj.k dks tkudj mudk dk lek/kku <w¡<rk gSA 
 lek;ksftr O;fDr thou dh okLrfodrk dks le>rk gS rFkk mlesa fo'okl j[krk gSA og dYiukvksa esa 

viuk le; csdkj ugha djrk gS rFkk og nwljksa ls vk/kkj ghu vis{kk,a ugha djrk gSA 
 lek;ksftr O;fDr viuh ftEesnkfj;ksa rFkk drO;ksaZ dks le>rk gS vkSj mUgsa fuHkkrk gS v©j og foifjr 

ifjfLFkfr;ksa ds gksus ij Hkh vius drO;ksa ls Hkkxrk ugha gS cfYd mudk MVdj lkeuk djrk gSA 
 lek;ksftr O;fDr viuh foifjr ifjfLFkfr;ksa esa Hkh /kSs;Z  dks cuk;s j[krk gS rFkk ijs'kkuh vkus ij og 

fopfyr ugha gksrk gS ,oa mudk lkeuk djrk gSA  
 lek;ksftr O;fDr] vU; O;fDr;ksa ds lkFk lg;ksx rFkk fe=rk cuk;s j[krk gS ,oa og nwljs O;fDr;ksa ds 

fy, fo'oklik= gksrk gS vkSj t:jr iM+us ij mudh vko';drkuqlkj lgk;rk Hkh djrk gS rFkk mudk 
lgl;ksx djus ls ihNs ugha gVrk gSA 

 lek;ksftr O;fDr] vko';drkuqlkj vius O;ogkj esa cnyko dj ysrk gSA lek;ksftr O;fDr ;k rks 
ifjfLFkfr;ksa dks Lo;a ds vuqdwy cuk ysrk gS ;k fQj og vko';drkuqlkj Lo;a ds O;ogkj dks 
ifjfLFkfr;ksa ds vuqlkj cny ysrk gS rFkk ifjfLFkfr;ksa ds lkFk lketL; LFkkfir dj ysrk gSA 

 lek;ksftr O;fDr viuk vkRe la;e cuk;s j[krk gSA rFkk og NksVh&NksVh ckrksa ij mRrsftr ugha gksrk 
gSA og izfrdwy okrkoj.k esa Hkh viuk  la;e cuk;s j[krk gSA 

 lek;ksftr O;fDr izxfr'khy fopkj/kkjk dks okyk O;fDr gksrk gS og :<+hokfnrkvksa esa viuk fo’okl ugha 
djrk gSA 

 lek;ksftr O;fDr vius izR;sd dk;Z dks vPNs ,oa O;ofLFkr :i ls djrk gS rFkk og vius y{; dks 
/;ku esa j[kdj vius dk;Z dh ;kstuk cukrk gSA 

 lek;ksftr O;fDr vius eu esa udkjkRedrk dh vis{kk ldkjkRedrk esa vf/kd fo'okl j[krk gSA 
lek;ksftr O;fDr izR;sd dk;Z dks ldkjkRed lksp ds lkFk djrk gS ftlls dk;Z ljy ,oa lqfo/kkiwoZd 
gksrk gSA 

 lek;ksftr O;fDr ekufld :i ls LoLFk O;fDrRo okyk O;fDr gksrk gS ftlls og lgh le; ij lgh 
fu.kZ; ys ikrk gSA 

 

lek;kstu izfØ;k & 
     orZeku le; esa O;fDr vusd izdkj ds ruko] dqaBk] nqf'pUrk] vkUrfjd }U}] nq%[k] ijs'kkuh 

vkfn ls f?kjk gqvk gS og bu lHkh izdkj ds ruko] dqaBk] nqf’pUrk] vkUrfjd }U}] nq%[k ijs'kkuh vkfn dks de 
;k lekIr djus gsrq vius O;ogkj esa ifjorZu ykrk gS ;k vius okrkoj.k esa ifjorZu djus dk iz;kl djrk gS 
ftls lek;kstu dgk tkrk gSA tc fdlh O;fDr ds lkeus fdlh izdkj dh dksbZ leL;k vkrh gS rks og 
O;fDr vius O;ogkj esa bl izdkj ls ifjorZu ykrk gS ftlls mldh leL;k gy gks tk,A og viuk ,slk 
O;ogkj djrk gS ftlls O;fDr esa O;kIr dq.Bk] ruko] nqf'pUrk vkfn ijs’kkfu;ka de  ;k lekUr gks tk,A og 
ml vksj iz;kljr jgrk gS ftl vksj dqaBk ,oa fujk'kk de gksA tc O;fDr foifjr ifjfLFkfr;ksa ;k okrkoj.k 
esa vkrk gS rks O;fDr eq[; :i ls nks izdkj dh izfØ;kvksa dks djrk gSA lcls igys og foifjr ifjfLFkfr;ksa 
esa cnyko djds Lo;a ds vuqdwy cukus dk iz;kl djrk gS vkSj ;fn O;fDr bu izfrdwy ifjfLFkfr;ksa dks Lo;a 
ds vuqdwy ugha cuk ikrk gS rks O;fDr Lo;a ds O;ogkj esa ifjorZu ykdj lek;kstu djrk gSA bu nksuksa 
izfØ;kvksa ls O;fDr ml izfØ;k dks gh vf/kd pqurk gS tks O;fDr dks ljy ,oa lqfo/kktud yxrh gS vkSj 
O;fDr dk  lnSo ;g iz;kl jgrk gS fd mldh fujk'kk] nqf'pUrk] dqaBk vkfn ijs’kkfu;ka de ls de  gks ldsA 
O;fDr viuh foifjr ifjfLFkfr;ksa esa lek;kstu gsrq viuh leL;kvksa tSls fujk'kk] dqaBk] ruko] nqf'pUrk vkfn 
dks ns[krk gS ftlds ckn viuh {kerkvksa] ;ksX;rkvksa ,oa izfrHkkvksa dks igpkurk gS rFkk Lo;a dks igpkuus ds 
ckn leL;kvksa ds lek/kku ds fy, mik; [kkstrk gS rFkk muds ckjs esa ;kstuk cukdj mudk fØ;kUo; djrk 
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gS ftlls O;fDr dh leL;kvksa dk lek/kku gks tkrk gS rFkk mlds eu esa O;kIr dqaBk] fujk'kk] ruko] nqf'pUrk 
,oa ijs'kkfu;ka de ;k lekIr gks tkrh gS vkSj  bl izdkj ls O;fDr foifjr ifjfLFkfr;ksa esa /kS;ZiwoZd] 
vkRela;e ,oa y{; dks /;ku esa j[kdj vius vkidks lek;ksftr dj ysrk gSA tks O;fDr  lek;kstu vklkuh 
ls dj ysrs gSa mu O;fDr;ksa esa lek;kstu {kerk vf/kd gksrh gS rFkk tks O;fDr vklkuh ls lek;kstu ugha dj 
ikrs gSa mu O;fDr;ksa esa lek;kstu {kerk de gksrh gSaSSA O;fDr;ksa dh lek;kstu {kerk O;fDr;ksa dk O;fDrxr 
xq.k gS tks lHkh O;fDr;ksa esa vyx&vyx feyrk gS rFkk fofHkUu dkjdksa ls tSls& vk;q] okrkoj.k] [kku iku] 
vuqHko] f’k{kk vkfn ls  izHkkfor gkssrk gSA bu lc dkjdksa esa f’k{kk O;fDr;ksa dh lek;kstu {kerk dks fo’ks”k :i 
ls izHkkfor djrh gSA lkekU; :i ls ns[kus esa vk;k gS fd ftu O;fDr;ksa dks mfpr ,oa vPNs Lrj ds dh f’k{kk 
feyrh gS mu O;fDr;ksa esa lek;kstu {kerk vf/kd gksrh gS rFkk ftu O;fDr;ksa dks mfpr ,oa vPNh f’k{kk ugha 
feyrh gS mu O;fDr;ksa esa lek;kstu {kerk de gksrh gS D;ksafd lek;kstu O;fDr ekufld {kerk ;k ekufld 
fLFkfr ds vuqlkj djrk gS tks fd f’k{kk ls izHkkfor gq;s fcuk ugha jg ldrh gS blfy, O;fDr;ksa esa lek;kstu 
{kerk dk fodkl djus ds fy, vPNh f’k{kk dk izcU/k djuk pkfg,A 

 
lek;kstu dks fodflr djus ds mik; & 
 
 O;fDr;ksa esa lek;kstu {kerk ds fodkl ds fy, muds ?kj dk okrkoj.k ldkjkRedrkiw.kZ gksuk pkfg, os 

okLrfodrk dks le> ldsa vkSj  os vius fopkjksa dks ?kj esa +vklkuh ls j[k ldsaA 
 O;fDr;ksa esa lek;kstu {kerk ds fodkl ds fy, muds ?kj dk okrkoj.k ,slk gksuk pkfg, ftlls muesa 

isze] lg;ksx] lekurk] lgu’khyrk] yksdrkaf=drk vkfn xq.kksa dk fodkl gks lds rFkk os vkil esa 
fey&>qy jg ldsaA 

 O;fDr;ksa esa lek;kstu {kerk ds fodkl ds fy, fo|kfFkZ;ksa dks vPNh f’k{kk feyuh pkfg, ftlls os ,d 
nwljs ds fopkjksa dk lEeku dj ldsaA    

    
 O;fDr;ksa esa lek;kstu {kerk ds fodkl ds fy, ‘kSf{kd Hkze.kksa dks c<kok fn;k tkuk pkfg, ftlls muesa 

nwljs O;fDr;ksa ds fopkjksa dks lquus ,oa mudk lEeku djus rFkk fopkj foeZ’k djus dh {kerk dk fodkl 
gks ldsA 

 O;fDr;ksa esa lek;kstu {kerk ds fodkl ds fy, fo|kfFkZ;ksa dks ikB; lgxkeh fdz;kvksa esa Hkkx ysus ds 
fy, izsfjr fd;k tkuk pkfg, ftlls muesa lkekftdrk dk fodkl ds lkFk&lkFk os vklkuh ls 
lek;kstu dj ldsaA 

 O;fDr;ksa esa lek;kstu {kerk ds fodkl ds fy, mUgsa okn&fookn] fopkj&foeZ’k ds volj miyC/k djk;s 
tkus pkfg,A 

 O;fDr;ksa esa lek;kstu {kerk ds fodkl ds fy, fo|ky; O;oLFkkvksa esa lq/kkj djrs gq, ,slk okrkoj.k 
cukuk pkfg, ftlls os fo|ky;  O;oLFkkvksa ds izfr ldkjkRed gksa ,oa muesa lek;kstu {kerk dk 
fodkl gks ldsA 
 

lUnHkZ xzUFk lwph & 
 f=ikBh] 'kkfyxzke ¼1996½- f’k{k.k O;ogkj- ubZ fnYyh % jk/kk ifCyds’ku 
 vfXugks=h] vkpk;Z MkW- çHkqn;ky- f’k{kk dh Hkkjrh; ijaijk vkn’kZ vkSj ç;ksx- bafnjk xka/kh jk"Vªh; eqDr 

fo’ofo|ky; ¼2005½ vf/kxe ds fy, ekxZn’kZu- ubZ fnYyh% xhrk vkWQlsV fizUVlZ-  
 xqIrk] MkW- ,l-ih- ¼2003½- mPprj f’k{kk euksfoKku- bykgkckn% 'kkjnk iqLrd Hkou-  
 ikBd] ih-Mh- ¼1994½- f’k{kk euksfoKku- vkxjk% fouksn iqLrd efUnj 
 ekFkqj] MkW- ,l-,l- ¼1990½- f’k{kk euksfoKku- vkxjk% fouksn iqLrd efUnj- 
 lqyseku] MkW- eqgEen ¼2002½- mPPrj f’k{kk euksfoKku- fnYyh% eksrhyky cukjlhnkl 
 flag] ch0ch0 ,oa ikgqtk (2006), Hkkjr esa f'k{kk O;oLFkk dk fodkl] esjB% vkj0 yky0 cqd fMiksA 
 dkSy] ,y0 (1998), 'kSf{kd vuqla/kku dh dk;Ziz.kkyh] ubZ fnYyh % fodkl ifCyf'kax gkÅlA 
 flag] ,0ds0 (1998), f'k{kk euksfoKku] iVuk % Hkjrh Hkou ifCy'klZ ,aM fMLVªhC;wVlZA 
 ik.Ms;] vkj0,l0 (2007), Hkkjr esa f'k{kk dk fodkl] vkxjk % vxzoky ifCyds'kUlA 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 177 
 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 178 
 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 179 
 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 180 
 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 181 
 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 182 
 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 183 
 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 184 
 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 185 
 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 186 
 

 



  
INTERNATIONALJOURNAL OF MULTIDISCIPLINARYEDUCATIONALRESEARCH 

ISSN:2277-7881; IMPACT FACTOR :6.514(2020); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed:VOLUME:9, ISSUE:5(4), MAY:2020 

 

www.ijmer.in 187 
 

CUSTOMERS’ PERCEPTION AND SATISFACTION OF RETAIL BANKING  
SERVICES OFFERED BY NEW GENERATION PRIVATE SECTOR BANKS – 

AN ANALYTICAL STUDY 
 

1Dr. S. Gowri and 2C. Karthikeyan 
1 Research Supervisor in Management, Bharathiar University,Associate Professor, Dept. 

of Commerce, PSG College of Arts & Science,Coimbatore 
2Ph.D., Research Scholar in Management, Bharathiar University,                           

Coimbatore 
 

Abstract  
Banks are the source of Indian financial and economic activities. One of the 

significant changes experienced by the Indian banking sector in the recent period is the 
involvement of banks in the retail banking practice. Retail banking focuses on small 
retail-customers and entrepreneurs rather than big-corporate. Indian customers, 
particularly metropolitan and urban customers, are now not only educated about 
banking products but also they are increasing their demand for the services offered by a 
bank. Though retail banking customers are generally loyal, with increasing publicity on 
the services offered by competing banks, it has become tempting for the customer’s to 
check the services in other banks too. 

Customer satisfaction is considered as the essence of success in today’s 
competitive world of business. The significance of customer satisfaction and customer 
retention for a market oriented and customer focused firm cannot be underestimated in 
Indian banking sector. If banks can understand the customers of new generation private 
sector bank they will be able to manage and influence the customer’s evaluations and 
perception of the offering which will help them to retain their customers’ loyalty. 
Drawing relevance from the above discussions this study aims to analyse the consumer 
perception and satisfaction towards retail banking services offered by New Generation 
Private Sector Banks. 
Keywords:  Retail Banking, Perception, Satisfaction, Retention 
 
Introduction  

The banking industry in India has undergone drastic change in the post- 
independence era. The opening of the economy in the 1990s and the government’s 
decision to privities banks resulted in the banking reforms.  The banks have started 
realizing the fact that business depends on client service and the satisfaction of the 
customer. With the current changes, the purpose of banking is being redefined. 
Customers in urban India no longer want to wait in long queues and spend hours in 
banking transactions. This change in customer attitude has gone hand in hand with the 
developments of technology based banking like e-banks, ATMs, phone and net banking. 
The world class banking by the new generation private sectors has raised the bar of 
customer expectation.  

The entry of New Generation Private Sector Banks (NGPSBs) has changed the 
entire banking scenario in India and the banks are embracing the retail banking culture 
both in terms of deposits mobilization and lending practices. In the competitive 
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environment, New Generation Private Sector banks are forced to examine their 
performances in the upcoming years to check their overall efficiencies. In response, 
NGPSBs have been trying to adopt and adjust themselves to improve their efficiencies 
in the changing social and economic environment. Financial and marketing experts 
claim that the efficiency of a banking sector depends upon how best it can deliver 
services to its target customers. Meeting customer expectation on time will lead to 
customer satisfaction with the related services.    
Materials and Methods 

  The above theoretical discussion provides the required scope for the study and 
aims to analyse the customers’ perception towards retail banking services offered by 
new generation private sector banks and the level of satisfaction derived by the 
customers. This analytical study is focused on New Generation Private Sector Banks 
and its customers in Coimbatore city.    The design of the research is descriptive in 
nature. The primary data required for the study have been collected from around 700 
respondents having bank account in various branches of private banks at Coimbatore. 
The tools applied include Frequency distribution, Weighted Average and Multiple 
regression analysis. 
Review of literature 

Retail banking in India has emerged as a driver for the overall banking sectors 
and has witnessed enormous growth in the recent past. Reviews to the performances of 
retail banking in India are summarized here. 

Hirtle and Stiroh (2005) defined retail banking as banking activities involved in 
accepting deposit, lending and offering of other financial services to consumers and 
small business through all various delivery channels, including branches, virtual 
business office, call centers and in other form of digital media. Prakash (2006) drew a 
detailed discussion on growth of retail banking in India. The study had focused on high 
growth pattern of the retail banking. Joshi’s (2008) research paper attempted to study the 
emergence of retail banking in India. The study observed that in India retail banking 
emerged during the mid 1990's. It was observed that customers and information are the 
two factors important for the growth of retail banking sector. Uppal (2009) analyzed the 
growth in the retail banking portfolio of various bank groups in 2008. 

Customers’ perception, expectation and satisfaction towards retail banking 
services and practices are changing with the phase of time and technology advances. 
Reviews collected in these contexts are summarized here.  

Safeena et al., (2010) study aimed to determine the customer’s perception on 
adoption of internet banking practices. The study revealed that customers understanding 
on the perceived usefulness of internet banking, ease of its usage, consumers’ awareness 
on the banking practices and their understanding on service related risk are the 
important determinants of online banking adoption by the retail banking customer.  A 
comparative study conducted by Singh and Arora (2011) assessed various bank 
customers perception and satisfaction with the services rendered to them in Delhi. It was 
inferred that customers of nationalized banks were not satisfied with the employee 
behavior and infrastructure available inside the banks; whereas, private and foreign 
banks’ clients were found to be dissatisfied with high charges claimed by the banks, 
accessibility and communication with the bank staff.   
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Khare’s (2011) research work attempted to understand the customers’ 
perception towards the service quality of multinational banks operating in India. The 
study revealed that there exist differences in customers’ perception on the service 
quality of multinational banks operating in India. The study also stated that Indian 
customers express positive perception on the performance of multinational banks in 
India and they consider themselves-efficient and competent since they are associated 
with multi-national banks. Public and Private sector customers perception towards 
services provided in Coimbatore region was analysed by Linda (2012). The study 
findings revealed that private banks are found to provide better services to its customers 
compared to the public sector banks. 
Results   
Demographic and Socio-Economic Profile 

Customers become more demanding and their needs become complex, banks 
need to differentiate themselves through enhanced service delivery, improved 
transparency and knowledge about their demographic and socio-economic divides. The 
following table outlines the socio-demographic profile of the sample respondents’ 
involved in the survey. 
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Hypothesis framing: 
 To test the relationship between new generations private sector bank customers’ level of 
perception and satisfaction: 
H1:  There exists a close relationship between new generation private sector 

bank customers’ level of perception towards retail banking services and 
their level of satisfaction derived by them. 

The dependent variable considered was new generation private sector bank 
customers’ level of perception towards retail banking services and the independent 
variables are new generation private sector bank customers’ level of satisfaction towards 
retail banking services. 

New generation private sector bank customers’ level of satisfaction towards retail 
banking services (Y1) = β0 + β1X1 + β2X2 +β3X3 + β4X4 + β5X5 + β6X6 + β7X7+ 
β8X8+ β9X9+ β10X10 + β11X11 + β12X12 + β13X13 + β14X14 + β15X15 + β16X16 
+ β17X17 + β18X18 + β19X19 + β20X20 + β21X21 + β22X22 + β23X23 + β24X24 + 
β25X25 + β26X26 + β27X27 + e  
Where,  
Y1= New generation private sector bank customers’ level of satisfaction towards retail banking 

services 
β0 = Intercept 
β1-β27= Slopes (estimates of coefficients 
X1= Location of Branch –Convenience 
X2= Layout of Branch–Convenience 
X3= Security & Safety 
X4= The level of privacy offered in the branch 
X5= The cleanliness of the branch 
X6= Branch's cash machine Being clean and tidy 
X7= Branch's cash machine providing readable printouts 
X8= Handling of account efficiently/ Transaction time 
X9= Prices of Services provided 
X10= Statement of Accounts 
X11= Way in which staff answer call 
X12= Efficiency in enquiries are passed between staff 
X13= Quickly in understanding customer enquiry & responded to it 
X14= The ease of reaching the person you need to speak with 
X15= The time taken by bank to respond to your letters 
X16= Letters of enquiry are answered clearly 
X17= Complained are handled efficiency 
X18= Less Time Taken to Sort Out the Complaint 
X19= Quick follow-up contact –received 
X20= Knowledgeable 
X21= Able to give good advice 
X22= Able to give 100% of their attention to the new generation private sector bank customers 
X23= Pleased to assisting new generation private sector bank customers 
X24=Smart and professional  
X25=Apologies for any mistake  
X26=Efforts to reduce queuing time  
X27=How quickly cashiers carry out your instructions 
e = Random error, which the authors assumed as NID for this research. 
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TABLE:  2 
MULTIPE REGRESSION MODEL SUMMARY  

RELATIONSHIP BETWEENNEW GENERATION PRIVATE SECTOR BANK 
CUSTOMERS’ LEVEL OF PERCEPTION TOWARDS RETAIL BANKING 

SERVICES AND THEIR LEVEL OF SATISFACTION DERIVED 
R R2 Adjusted R2 SE F Value Sig 

.920 .846 .840 .305 132.113 .000 
Level of Significance: 5 per cent 
Y= .757+.601X1+1.120X2+.251X3+.125X4+.347X5+1.359X6+1.336X7 +.516X8 +.393X9-

.339X10+1.014X11+.442X12+.008X13+.587X14-

.047X15+.689X16+.211X17+.140X18+.820X19+.027X20+.113X21+.584X22+.491X23+.
757X24+.162X25 +.161X26+.843 X27. 

It has been revealed from the above econometric analysis that F ratio (132.113) 
is statistically significant at 5 per cent level. This indicates that the entire regression is 
significant; it establishes 92 per cent relationship between the variables tested. From the 
above table it is seen that the coefficient of correlation (R) value .920 which describes 
good relationship between variables and the coefficient of determinant (R2).846 value 
does not establish significant association between the 27 variables tested. Therefore the 
hypothesis framed stands accepted and it has been concluded that there exists a close 
relationship between new generation private sector bank customers’ level of perception 
towards retail banking services and their level of satisfaction derived. 

Correlation and regression value of individual variables are presented in the 
below mentioned table. 

TABLE: 3  
NEW GENERATION PRIVATE SECTOR BANK CUSTOMERS’ LEVEL OF 

PERCEPTION TOWARDS RETAIL BANKING SERVICES AND THEIR 
LEVEL OF SATISFACTION DERIVED 

Variables 
Unstandardized 

Coefficients 
Standardized 
 Coefficients t Sig. 

Co linearity 
 Statistics 

B Std.Error Beta Tolerance VIF 
Constant  .757 .071 - 10.728 .000 - - 
Location of Branch –Convenience .601 .117 -.519 5.121 .000 .723 3.256 
Lay Out of Branch–Convenience 1.120 .057 1.404 19.797 .000 .747 1.185 
Security & Safety .251 .095 -.272 2.647 .008 .723 4.354 
The Level of Privacy Offered in the Branch .125 .079 .147 1.594 .112 .728 1.721 
The Cleanliness of the Branch .347 .050 .429 6.916 .000 .762 2.176 
Branch's Cash Machine Being Clean and 
Tidy 1.359 .177 -1.839 7.688 .000 .804 2.080 

Branch's Cash Machine Providing Readable 
Printouts 1.336 .129 1.800 10.393 .000 .708 1.388 

Handling of Account Efficiently/ Transaction 
Time .516 .088 .574 5.890 .000 .725 3.969 

Prices of Services Provided .393 .072 -.438 5.493 .000 .837 2.735 
Statement of Accounts .339 .086 -.380 3.962 .000 .726 3.786 
Way in which Staff Answer Call 1.014 .063 1.294 15.985 .000 .736 2.621 
Efficiency in Enquiries are Passed Between 
Staff .442 .089 -.580 4.991 .000 .718 1.989 

Quickly in Understanding Customer Enquiry & 
Responded to it .008 .090 .010 0.092 .927 .719 2.094 
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Variables 
Unstandardized 

Coefficients 
Standardized 
 Coefficients t Sig. 

Co linearity 
 Statistics 

B Std.Error Beta Tolerance VIF 
The Ease of Reaching the Person You Need 
to Speak With .587 .029 -.862 19.955 .000 .727 1.860 

The Time Taken By Bank to Respond To Your 
Letters .047 .077 -.060 0.614 .539 .825 3.893 

Letters of Enquiry are Answered Clearly .689 .188 .845 3.666 .000 .804 2.060 
Complained are Handled Efficiency .211 .127 -.258 1.665 .096 .710 1.489 
Less Time Taken to Sort Out the Complaint .140 .039 -.200 3.582 .000 .676 3.154 
Quick Follow-up Contact –received .820 .071 -1.156 11.532 .000 .624 2.319 
Knowledgeable .027 .153 -.027 0.174 .862 .610 1.373 
Able to Give Good Advice .113 .066 .155 1.708 .088 .729 3.495 
Able to give 100% of their Attention to the 
New Generation Private Sector Bank 
Customers 

.584 .116 -.739 5.047 .000 .711 1.370 

Pleased to Assisting New Generation Private 
Sector Bank Customers .491 .137 -.693 3.595 .000 .806 1.446 

Smart and Professional  .757 .090 .970 8.366 .000 .818 1.607 
Apologies for Any mistake  .162 .107 -.216 1.509 .132 .712 1.211 
Efforts to Reduce Queuing Time  .161 .099 .213 1.625 .105 .814 2.430 
How Quickly Cashiers Carry Out your 
Instructions .843 .048 1.124 17.569 .000 .758 1.238 

Level of Significance: 5 per cent 
Out of 27 parameters considered twenty were statistically significant. The 

standardized co-efficient beta column reveals that new generation private sector bank 
customers’ level of satisfaction towards retail banking services met have beta standard 
co-efficient .757 which is statistically significant at 0.000. 

The computed Tolerance values and VIF (Variance Inflated Factor) fall within 
the set marks were above .500 and VIF were with five per cent of Tolerance value. 
Predicated Value  

New generation private sector bank customers’ level of satisfaction towards 
retail banking services= .757 (Constant) 
.601(Location of Branch –Convenience) 
1.120 (Layout of Branch–Convenience) 
.251 (Security & Safety) 
.347 (The cleanliness of the branch) 
1.359 (Branch's cash machine being clean and tidy) 
1.336 (Branch's cash machine providing readable printouts) 
.516 (Handling of account efficiently/ Transaction time) 
.393 (Prices of Services provided) 
.339 (Statement of Accounts) 
1.014 (Way in which staff answer call) 
.442 (Efficiency in enquiries are passed between staff) 
.587 (The ease of reaching the person you need to speak with) 
.689 (Letters of enquiry are answered clearly) 
.140 (Less Time Taken to Sort out the Complaint) 
.820 (Quick follow-up contact –received) 
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.584 (Able to give 100% of their attention to the new generation private sector bank 
customers) 
.491 (Pleased to assisting new generation private sector bank customers) 
.757 (Smart and professional) 
.843 (How quickly cashiers carry out your instructions) 
 Discussion 

From the empirical data analysis it has been inferred that 63.70 per cent of 
bank new generation private sector bank customers’ surveyed are male and most of 
them are aged between 31-35 years. It has been observed that 53.94 per cent of 
customers’ surveyed are post graduates and their monthly earning ranges within 
Rs.25,000.   

Multiple regression analysis indicates that out of 27 tested variables nineteen 
variables namely location of branch –convenience, lay out of branch–convenience, 
security and safety, the cleanliness of the branch, branch's cash machine being clean and 
tidy, branch's cash machine providing readable printouts, handling of account 
efficiently/ transaction time, prices of services provided, statement of accounts, way in 
which staff answer call, efficiency in enquiries are passed between staff, the ease of 
reaching the person you need to speak with, letters of enquiry are answered clearly, less 
time taken to sort out the complaint, quick follow-up contact –received, able to give 
100% of their attention to the new generation private sector bank customers, pleased to 
assisting new generation private sector bank customers, smart and professional and how 
quickly cashiers carry out your instructions were found to be statistically significant. 
Among all the variables, cashiers carrying out the instructions quickly was found to be 
the highest significant variable with a beta co-efficient value of .843 followed by the 
variable quick follow-up contact received with a beta value of .820 and the third highest 
significant variable was found to be smart and professional quality with a beta value of 
.757.  

The study found that majority of the sample retail bank customers have been 
found satisfied with the efficient bank branch layout for the customer conveniences, 
location of the bank branches, efficient account handling, providing and updating   
statement of accounts, bank's publicity regarding its services and performance, service 
charges, computerization and the expertise of bank employees regarding the bank 
service. Hence, with the conduct of multiple regression analysis it has been concluded 
that there exists a close relationship between customers’ level of perception towards 
retail banking services and their level of satisfaction derived. 

Retail bankers are bound to provide quality and efficient services. Banks can 
enhance their service quality by adoption of latest technology, maintenance of efficient 
service delivery standards and adoption of business re-engineering process.  To educate 
and ensure proper risk disclosures for safe and smooth technology banking, the new 
generation private sector bankers are suggested to educate their customers about 
effective means of using banking technologies, SMART banking practices and also the 
risk attached with the wrong operation of technology based services.   
Conclusion 

The growth of Indian banking sector is experiencing fast changes in 
development and competitive structures in adoption of effective strategies to meet 
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customer satisfaction.  Banks have to understand the changing needs of customers, their 
aspirations, perceptions and expectations to create value. With the adoption of retail 
banking practices these days’ banks execute transactions directly with the customers. 
Hence, bank should also have a strong customer relationship management system that 
would indicate the worth of the customer and be able to understand his needs. The study 
would like to conclude that there is a need of constant innovation in retail banking. A 
paradigm shift in bank financing through innovative products and mechanisms involving 
gradation and revalidation of the banks’ internal systems and processes is called for. 
NGPS banks now need to use retail as a growth trigger.     
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