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ABSTRACT 

The aim of this research is to investigate the effect of counselling on Empathy, Personality, and Locus of control among secondary 
school students. Data was collected through purposive sampling from students of Kota city.120 students chosen for the research. 
Mean, SD, p-test and other statistical techniques used for analysing the data. The finding of the research showed that counselling 
having significant effect on personality of secondary school students and counselling doesn’t play a significant effect on empathy and 
academic achievement. 
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INTRODUCTION 

Empathy is the capability to have other’s person view point and accept their feelings. Szalavitz & petty (2010) Talking about 
empathy the first name that comes to the mind is carl rogers according to him empathy is” a person puts himself/herself in other’s 
place and sees events from his/her point of view, understands and feels his/her emotions and ideas accurately and communicate it to 
him/her”(Rogers 1983;Dokman1988). Empathy these day helps in maintaining a good relationship with our near and dear ones and 
society at large. Daniel Goleman identified five key elements of empathy Understanding Others, Developing Others, having a Service 
Orientation, Leveraging Diversity, Political Awareness.Empathy also helps in cultivating a positive behaviour for the people who need 
care and help. 
Personality defines a person. A personality decides how we behave and respond and also how we connect and communicate with and 
react to the world. Personality is a psychological perception which is used to portrait and illustrate study methods of feelings, 
opinions, reasoning and conduct. This theory is also considered as a permanent structure of characteristics, temperament, idea and 
physical features which are incomparable for each and every individual. Personality features are typical reaction and emotions that are 
compatible and long lasting. From some theories we come to know that Children attain their personality from their mother and father, 
some consider personality is decided from birth and some of the theories believe that evolution of personality is affected by genetics, 
atmosphere, habitat and culture. Personality comprise five important features such as-Neuroticism, Extroversion, Openness, 
Conscientiousness and agreeableness. 
Locus of control refers to a person’s belief about liabilities and good and bad outcome. Each person during his life faces some bad 
and some good results. Locus of Control theory which comes from Bandura’s Social Learning Theory, shows that the copied 
behaviors is the reinforced through reward or eliminated by punishment. Rotter has the view that Locus of Control falls on three factor 
which is internal, external and chance factor. External factor means that one’s life is controlled by the outside forces whereas internal 
factor refers that a person controls his own life. According to Levenson, Locus of Control falls on three factors- 
Internal (I), Powerful others (P) and Chance factor(C)  
COUNSELLING We presently are living in a complex world which is constantly changing. We are facing many difficulties whose 
explanations and solution are still not available to solve them. We try to converse with family, friends and neighbours but often their 
ideas don’t satisfy us. counselling at that time turns out to be the ray of hope. Counselling is required when a person is not able to 
handle or face a problem and he needs the help or assistance of a professional Pichard and carrol (2015) a method which a 
professional use to support and advice to solve psychological personal and social problem is also known as counselling. Counselling is 
a process which is continuous motion to reach the ultimate goal.1.Rapport building 2.Estimation of the problem 3.Framing the aim 
4.Intervention or conciliation5.Termination and follow up 
Need of Counselling for secondary school students-During this age an overall development of an individual takes place they have 
their own visions, feelings, interest and are eager to express their thoughts and feelings and in turn expect a proper approval and 
encouragement. The counsellor’s role is important at this stage as he/she is able to show affection, agreement and kindness and 
friendship towards high school pupil which gains their confidence and belief and with its help the desired change can be instructed. 
Ultimately the counsellor is able to help the pupil to understand his problem and find solutions to resolve the problems. 

 
OBJECTIVES: 

1. To effect of counselling on empathy among secondary school students. 
2. To effect of counselling on personality among secondary school students. 
3. To effect of counselling on locus of control among secondary school students. 
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HYPOTHESIS: 

H:1There is positive effect of counselling on empathy among secondary school students. 

H:2There is positive effect of counselling on personality among secondary school students. 

H:3There is positive effect of counselling on locus of control among secondary school students. 

METHOD 

The sample consisted of 120 (60 girls & 60 boys) students, selected randomly from 9th students in Kota. In the present study, the 
research used purposive sampling as a method used for the collection of data from school students in Kota. 

 VARIABLES 

1. Independent variable:   Personality, Locus of control, Empathy 
2. Dependent variables:   counselling 

TOOLS 

To measure the empathy Toronto Empathy Questionnaire used.Below<45 indicates below average empathy and Above >45 
indicate above average empathy level. High scores indicate higher level of empathy. 
To measure locus of control Levenson test used. This inventory has been developed by Levenson and miller (1976). It’s a 
multidimensional scale. This scale of I-E used to measure locus of control. Inventory consists of 24 statement, 8 each for P-powerful 
other, C-chance control and I- individual control.   

To measure personality Upinder Dhar and Manisha Jain (1983) test used. This scale used to measure type A/B behaviour 
pattern in Indian context.  This scale has two parts – Form A and Form B The scale consists of total 33 items. Based on the norms for 
interpretation of raw scores, the students were grouped under Type A, Type B and Type AB personality. 
 
STATISTICAL TECHNIQUES  

For the present study statistical techniques Mean, standard deviation, t-test and correlation will be used to analyse the data. 

PROCEDURE 

After giving questionnaire, purpose, rules and procedure of the study was explained to the subjects and the responses sheets were 
collected back after the allotted time. 

RESEARCH DESIGN 
Pre-Post experimental research design was used for this research (N=120)  ̀
RESEARCH PLAN 

Experimental 
Group 

(N=120) 

At the beginning 
of IX class 
Pre testing 

Counselling 
Intervention-I 

After the half 
yearly exams of 

9th class 

Counselling 
Intervention -

II 

IX class final 
result 

Post test 
 

RESULT AND DISCUSSION 

H:1- There is positive effect of counselling on empathy among secondary school students- rejected 

Table: 1 Counseling effect on Empathy in Pretest and Post test 
S.NO Dependent 

variable 
N Pre test( IX) 

 
Posttest (IX) p-test Level of 

significance 
Mean SD mean SD   

1 Empathy 120 39.9 7.35 42.14 7.67 0.06 Not significant 
RESULT-:  statistical analysis of data mean score of Empathy was 39.9,42.14 in pre-test and post testing respectively.  t-test value 
between pre and post testing obtained was 0.06which was more than .05 which shows that there was no significant difference in the 
Empathy between pre and post testing. it means there was no significant difference in the effectiveness of guidance and counseling, 
But on the basis of mean value post testing value was more than pre testing which conclude that counseling interventions have an 
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effective role to increase the Empathy in students but at a certain level. it means the effect of counseling on Empathy does not bring 
change in students in a short period of time. This result supports from many sites it's impossible to have perfect control. 
 

 

Table :1 Counseling effect on Empathy  in Pretest and Post test 
H:2- There is positive effect of counselling on personality among secondary school students-accepted 

Table :2 Counseling effect on Personality in pretest and post test 
S.NO Dependent 

variable 
N Pre test 

 
Post-test  p-

test 
Level of significance 

Mean SD Mean SD   
1 Personality  120 112.74 11.34 106.05 12.72 0.00 Significant 

 
RESULT -:In Table 4.6(d ) comparative statistical analysis of  personality is 112.74, 106.05 in pretest and post testing respectively 
And p-test value 0.00was significant which shows that there was no significant difference in personality pre-testing and post-testing.it 
means personality can be improved by guidance and counseling. 

 

Table :2 Counselling effect on Personality in pre test and post test 
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H:3- There is positive effect of counselling on locus of control among secondary school students- rejected 

 
Table : 3  Counseling effect on locus of control in pretest and  post test 

S.NO Dependent 
variable 

N Pre test 
 

Post-test p-test Level of 
significance 

Mean SD Mean SD   
1 Locus of 

control 
120 36 6.90 36.92 6.41 0.28 Not significant 

 
RESULT- in table 4.9 (d) in pre and post testing mean score of Locus of control was36, 36.92 p-value between pre and post testing 
obtained was 0.28 which shows that there was no significant difference, that means counseling plays no significant role in locus of 
control. 

 

Table :3 Counseling effect on locus of control in pretest post test 
RESULT AND DISCUSSION 

EMPATHY 

it was also found that there was no significant difference in pre and post testing but on the basis of mean value empathy level 
increased after the two counselling interventions means counselling can play a role in changing the Empathy of the student. 

 

PERSONALITY  
that no significant difference is found in terms of gender in pre and post testing it means personality doesn’t have any difference in 
terms of gender this result support by Azam Golabdar, Kazem Rasool zadeh Tabatabaie& Maryam Esmaeilinasab (2017). 
 
LOCUS OF CONTROL  

no significant difference was found in pre and post testing which  means counselling has no effect on locus of control. overall 
positive correlation was found between study skills and attitude and academic achievement in pre and post testing. this resultwas 
supported by Roya Sherafat1, C. G. Venkatesha Murthy2 (2016), Afsaneh Hassanbeigi, Jafar Askari, Mina Nakhjavanic, 
ShimaShirkhodad (2011), Shawana fazal,shaukat Hussain and Muhammad Iqbal majoka (2012). 
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