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ACADEMIC BANK OF CREDIT -  A PARADIGM SHIFT IN TRANSFORMATION OF EDUCATION: A 
STUDY 

Dr. Allam Joseph Praveen Kumar 
 

Abstract: 

 The National Educational Policy 2020 is a dynamic, progressive and modern framework of education which aims at 
achieving full human potential among the learners. It aims at providing equal and equitable opportunities, inclusive 
education to all learners, making them global in outlook yet armed with traditional values. The Academic Bank of Credits 
proposed under the New Policy of Education, an online repository of credits accumulated by the leaner, to be looked after 
by the University Grants Commission, promises to provide academic exibility to the students. It will pupils studying at 
higher educational levels to accumulate credit points by moving across various academic levels such as certicate, diploma, 
post graduate diploma, graduate and post graduate degree programs, enjoying multiple exit and entry points and having the 
facility to continue life-long learning. However, there are certain challeges such as risk of dilution, loss of academic rigor, 
possible adverse impact on the educators, presence of digital divide, lack of digital knowledge and skills among students. 

The research design adopted by researchers is exploratory research and explanatory research in nature. In data collection, 
data will be collected from Primary and secondary source. Statistical measures will be used to understand data more 
effectively. For data analysis purpose, Microsoft Excel  and IBM SPSS software will be used. 

The purpose of this study is to examine implications of and challenges facing Academic Bank of Credits ABC) as a new 
mediator in India through analyzing literature. The study first describes Academic Bank of Credits ABC) and then critically 
reveals its current practices based on key concepts of critical theory: ideology and hegemony. Exlporarty and descriptive 
methods will be discussed  

This study critically analyzes Academic Bank of Credits (ABC) as an emerging open higher education system in India  by 
using this. Specifically, it examines the all the areas of Academic Bank of Credits (ABC) degree in India credentialism 
circumstances and reflects Academic Bank of Credits ABC)   needs rationale assumption. Based on the findings, conclusions 
and implications are discussed. 

Keywords:  Academic Bank of Credits, Academic exibility, Credit transfer, Student-centric, National Education Policy 
2020 (NEP 2020) and Higher Education. 

Introduction:  

On 29th July, 2021, the Nation witnessed the National Education Policy (NEP) 2020 complete its rst year. Its vision is to 
transform the educational landscape of India by preparing human resource having a global, scientic, value-rich outlook 
who epitomize the appropriate mix of tradition with modernity. It is a student-friendly framework announced in recent 
times. Various transformative and student centric measures were announced to mark the event. One of these initiatives is 
the implementation of the Academic Bank of Credit (ABC), to provide academic freedom to learners by allowing multiple 
entry-exit options. It is a progressive move to allow students to choose their own programs. The National Education Policy 
2020 which is aimed at promoting inclusiveness in education mentions about the creation of an ABC as follows: 

“An Academic Bank of Credit (ABC) shall be established which would digitally store the academic credits earned from 
various recognized HEIs so that the degrees from an HEI can be awarded taking into account credits earned.” (NEP, 2020, 
pt.no.11.9, p. 37). 
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The public notice issued by the University Grants Commission (UGC) Dated 11th December, 2019 stated the National 
Academic Credit Bank (NAC-Bank) would be a virtual/digital/online entity, managed by the UGC to store and accumulate 
credits acquired by students as they move across the academic system. The accumulated credit points will help to fulll the 
criteria required towards requirements of the partial fulllment of a degree program. According to a report published in 
The Hindu (2021) the ABC will be implemented in around 290 institutions for students from the current academic session 
of 2021-22. Among the Higher Educational Institutions which are participating under the credit transfer scheme, are those 
institutions which feature in the top hundred ranking institutions of the National Institutional Ranking Framework (NIRF) 
and also those which have acquired grade 'A' under the National Assessment and Accreditation Council (Jebaraj,2021). 

Academic Bank of Credits (ABC): Academic Bank of Credits is a virtual store that maintains data about the credits earned 
by students throughout their educational life. 

Importance of the Academic Bank of Credits (ABC) 

 Increases the student‟s freedom in choosing their courses and academics. 
 Enables the student to drop out in any year and then exchange the credits earned so far with a certificate/diploma if 

they are eligible. 
 They can redeem the credits and rejoin the same or any other institute in the future and continue their education. 
 The institutes cannot keep the students in the courses against their will to earn money. 

How Does the Academic Bank of Credits Work? 

The Academic Bank of Credits (ABC) would act as a reference point for faculty to check the credit records of students. The 
students need to follow the given guidelines to be a part of the ABC. As I mentioned earlier, the Academic Bank of Credits 
(ABC) would act as a reference point for faculty to check the credit records of students. The students need to follow the 
given guidelines to be a part of the ABC. 

Understanding the Academic Bank of Credit (ABC): ABC is one of the most discussed and eagerly awaited initiative 
under the new NEP 2020. According to Deka (2021) following are the key features of ABC: 

It is similar to a bank account which is unique and individualistic in nature. Each student will have his/her own  account 
where the credits earned by him/her will get deposited and stored. 

This account of credits will function in a virtual form, and each student (account holder) will be provided with a unique ID 
to access the same. 

This initiative is in conjunction with the option of transfer of credits wherein a student can acquire up to 50% credits from 
outsidethe college/institution/university where he/she is enrolled for pursuing a degree or diploma. 

The learners can obtain credit points from the Higher Education Institutions (HEIs) registered under this scheme and from 
SWAYAM, which is a repository of online courses offered as MOOCs. Thus, ABC model supports the blended mode of 
learning, which is a combination of online and face to face mode of learning. 

It will permit students to exit from higher education programs and rejoin the same later, based on their choice, 
needavailability and resources. The ABC model will allow the student to take an academic break without losing the credits 
earned and rejoin within a stipulated time period, there by heralding an era of change due to use of modern technologie in 
the educational sector. 
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The validity of these credits accumulated by the students will be decided as per norms and guidelines issued by the 
University Grants Commission (UGC) from time to time. 

Therefore, students who enroll for courses under SWAYAM, NPTEL, registered HEIs offering skill courses in form of 
certificate, diploma, graduate and postgraduate programs are eligible to obtain credits which will be transferred and 
deposited in their ABC. It will therefore provide academic flexibility to the students through its innovative credit 
accumulation ability similar to a savings bank account where we save and store our hard-earned money. Such initiatives 
will allow institutions to give their students to pursue a myriad of courses as per their choice and interest such as music, 
dance, drama, animation along with engineering and medical courses. The students will have the power to earn minor 
degrees while pursuing major programs and exit and enter the course as per their choice (Jebaraj, 2021). 

Objectives 

 To understand the ABC in Indian context and practice 
 To comprehend the global credit systems and mechanism 
 To promote learner centricity / learner-friendly approach in higher education. 
 To enable students to select the best courses in any university to suit their aptitude. 
 To study of Curtail dropouts and improve Gross Enrolment Ratio in Higher Education Institutions. 
 To trace the challenges and strategies in the implementation of the ABC  Policy 

Background: 

There are several representative systems of recognition and transfer of learning outcomes in the world, such as recognition 
and transfer of academic credit in the United States (Wang & Liu, 2011), European Credit Transfer System (ECTS) (Viker, 
2012), Qualifications and CreditFramework (QCF) in the United Kingdom (Yang & Gu, 2012), Australian Qualifications 
Framework (AQF) in Australia (Yang & Gu, 2012), and the Academic Credit Bank System(ACBS) in South Korea (Jong, 
2012). Apparently, the five systems have different features and focuses. For example, with the shared course code system, 
the recognition and transfer of academic credit in the United States focus on the transfer between community collegesand 
universities (SERB, 2002). ECTS aims to facilitate the planning, delivery, evaluation, recognition and validation of 
qualifications and units of learning as well as student mobility. 

QCF is a system for recognising skills and qualifications by awarding credit for qualifications and learning units. AQF 
emphasises the exchange and transition between academic education and vocational training. Moreover, ACBS focuses on 
continuous education with the support of the government. Apparently, the construction of SHCB is based on the 
investigation and analysis of these systems, as well as the context of Shanghai in particular. 

Academic credit systems in Australia: Australian universities donot have a unified credit system. Each university in 
Australia calculates the credits according to workload and number of study hours per each course. Credit transfer is available 
for both undergraduate and postgraduate study programmes and it is established and coordinated by the Australian 
Qualifications Framework. Universities in Australia (as well as individual faculties or departments in a university) have 
different rules regarding independent study and transfer credit. In Australian universities, each subject usually has a value 
between 6 and 8, but there may be some exceptions and find credit points below or over this average. Normally, during 
asemester, you would study 4 subjects. Each university may decide how many subjects students are allowed to choose for 
each semester. According to the academic credit system in Australia, Bachelor degrees require completion of 144 credit 
points (for 3 years Bachelor degrees) and for completing a postgraduate degree, you would need 96 credits. Credit 
assessment may take up to three months and costs vary depending on the number of qualifications assessed. Students may 



 
Cover Page 

  

  
 
DOI: http://ijmer.in.doi./2022/11.09.88 
www.ijmer.in 

            

 

ISSN:2277-7881; IMPACT FACTOR :8.017(2022); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed and Refereed Journal: VOLUME:11, ISSUE:9(5), September: 2022 

Online Copy of Article Publication Available (2022 Issues) 
Scopus Review ID: A2B96D3ACF3FEA2A 

Article Received: 2nd September 2022   
 Publication Date:10th October 2022 

Publisher: Sucharitha Publication, India 
Digital Certificate of Publication: www.ijmer.in/pdf/e-CertificateofPublication-IJMER.pdf 

 

 
48 

 
 

apply for assessment online. A number of credits are awarded as a result of the assessment process. Universities decide if 
the student meets their academic requirements after evaluating the results of the assessment. 

Academic credit systems in the U.S.: In the U.S., students receive semester credit hours, which are based on the number 
of contact hours accumulated during one semester. Mainly, a student would have to take around 5 courses each semester, 
where each course is worth 3 semester credit hours, the equivalent of 45-48 contact hours. All these would add up to 30 
credits per year, the required number to successfully complete a degree in the U.S.  

Korea’s Academic Credit Bank System: This has been the most widely appreciated and well regarded academic credit 
transfer system in the world, the Academic Credit Bank system (ACBS) is an open educational system which recognizes 
diverse learning experiences gained not only in-school but also out-of school. When the learner accumulates the necessary 
ACBS-approved credits, he/shecan be awarded a degree. The Academic Credit Bank System, a central agency for continuing 
education, aims to provide all citizens with greater access to a variety of educational opportunities and to foster a lifelong 
learning society. This program aims at innovating, diversifying and maximizing the educational opportunities for both 
students, studying at post-secondary institutes, and adults, seeking additional education and training. This is a unique system 
where credits are given for job periods as well, hence benefitting adults as well. 

Kwon, Schied, & Kim, 2011: The Korean government has established various lifelong learning (LL) policies with a vision 
of promoting a learning culture, helping individuals achieve their dreams, and helping assist in the sustainable development 
of the country by giving all its citizens learning opportunities. Since 1999, one of the significant systems to support LL, the 
Credit Bank System (CBS) has come up with innovative ways of offering learning experiences both inside and outside of 
formal education. 

Choi, 2005; Kee, 2008; United Nations Educational, Scientific and Cultural Organization [UNESCO], 2002: CBS has 
gained a reputation for strongly promoting participation in LL through an open higher education system. However, most 
reports about CBS tend to present only a descriptive explanation or to focus on the present conditions and the system’s 
achievements. 

Baik, 2008: This is because most of the reports are issued by the Korean government as promotional materials or evaluation 
data for a practical system to support lifelong education policies. Reports issued by government-sponsored institutes, 
emphasizing performance, are onesided justifications of the implementation. Thus, to examine what meanings CBS actually 
holds, an interpretive study of CBS seems necessary. By considering the system from various viewpoints, such a study 
ought to be able to suggest ways for realizing CBS’s vision and improving its actual influence. 

Addressing a webinar, Professor K Ratnabali, Dean of Academic Activities and Projects, informed about the benefits 
of ABC, saying this provides credit mobility which can help a student to redeem credit that he or she has earned in different 
universities to get a certificate diploma and degree accordingly. This was the second public awareness webinar for 
undergraduate admissions. "Every student who is going to enrol from academic session 2022-23 has to mandatorily register 
into the Academic Bank of Credit portal. Once you create an account in the academic portal, it is like having a bank account. 
Whenever you pass a course, four credits will be deposited into your credit account," Ratnabali said. 

"Similarly, if you are doing any other additional courses where credit mobility is possible. You can take advantage of it. If 
you look at the ABC portal there are many universities where there is credit. You can redeem those credits and thereafter 
award a certificate diploma and degree accordingly," Ratnabali added. In the webinar, university officials explained the 
Undergraduate Curriculum Framework (UGCF) that is being adopted by the varsity from this year onward. The UGCF is 
meant to bring about a systemic change in the higher education system in the university and align itself with the National 
Education Policy 2020, Ratnabali said. "While making the UCGF we have incorporated several features of NEP which are 
so fundamental and relevant for higher education in the university," the professor added. The UGCF includes two features 
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of the NEP -- the multidisciplinary approach and the multiple entries and exit scheme (MEES). "Under the MEES, students 
can exit at the end of an academic year with a degree. The draft offers a total of 176 credits. The students need to earn a 
minimum of 50 per cent credits in a discipline to get a four-year undergraduate degree with a major in that discipline," she 
said. 

A part of the National Education Policy (NEP) 2020.: Students across India will now be able to switch between 
institutions while pursuing courses in colleges and universities as the Centre has brought all higher education institutions 
under the ambit of the Academic Bank of Credit (ABC) system – a part of the National Education Policy (NEP) 2020. ABC 
will enable the institutions to maintain a digital repository for the credits earned by students. It will also allow students to 
study online courses and win credits. This framework has been made mandatory under the NEP 2020 and institutions will 
have to abide by it. However, institutions will have the choice to adapt this system as per their convenience. 

The University Grants Commission (UGC) 2020: It has asked all higher education institutions to immediately register 
online the Academic Bank of Credits (ABC) platform and upload date of student credits earned during or after the 2021-22 
academic year. The UGC had, in a gazette notification dated July 28, 2021, informed all higher education institutions about 
setting up of credit bank. The Academic Bank of Credits (ABC) platform has been developed by the National e-Governance 
Division (NeGD) of the Ministry of Electronics and Information Technology (MeitY) under the DigiLocker framework, 
with the facility and functionality of opening academic accounts by the students and on-boarding of higher educational 
institutions. Register the institution on ABC (www.abc.gov.in). 

Significance: 

The scheme will do away with the coercive system adopted by some institutes to keep the student enrolled in their courses 
against their will, with the motive of earning money. 

Facilitate inter institutional cooperation - there is greater inter institutional cooperation amongst the various 
universities/institutions at conjoint with each other. 

Student mobility - It faciltitates greater student mobility between nations which also paves the way for fostering economic 
growth. 

Enhance quality of higher education 

Increase global competitiveness – The curriculums will be designed at global standards, increasing the standards of 
education 

Establish a standard for quality assurance and accreditation - It sets standards for quality assurance amongst institutions. 

Students and adults who could not continue their education. 

High school graduates who were previously unable to attend post-secondary institutes. 

Workers who hold professional certificates but did not acquire a university degree. 

College or university graduates who wish to commence studies in a different field. 

People who wish to acquire formal credits for knowledge and skills  gained through self-instruction and workplace 
training and experience. 
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People who have studied at private institutes or junior colleges and wish to transfer into the university system. 

Credits are acquired primarily through education and job training institutes, part-time enrollment, certificate acquisition, 
and passing the Bachelor’s Degree Examination program for self-education. The ACBS also grants recognition to a learner’s 
diverse learning experiences, including prior course credits and various forms of learning. 

To study on student mobility between nations this also paves the way for fostering economic growth.To study on permit 
students to choose a pace and associated logistics and costs for their studies. 

To study on students to tailor their degrees or make specific  specialisations. 

To help students acquire the right foundations and building blocks to pursue their life goals. 

Benefit of ABC for learners:  The transformation and progressive outlook brought by ABC promises numerous benefits 
to the learners such as (Ojha, 2021; Jebaraj, 2021): 

 It provides the option of transfer of earned credits to the learners on pursuing courses of their choice and interest. 
 It helps the learners enjoy academic flexibility and freedom. 
 It is a step towards promoting inclusion of all learners. 
 It will enable students to study and engage in a course/s based on their interest, need and choice. 
 It will help in the transfer, accumulation, and redemption of credits. 
 It gives freedom to learners to choose institutions of their choice. 
 It will help learners to select the pace and timing of the course as per their need. 
 It promotes student-centric and friendly approach in the higher educational levels of our academic system. 
 It encourages the learner to pursue and work towards earning their degree as per their chosen time preferences. 
 It will support students to choose courses of certain specializations instead of undergoing the traditional prescribed 

courses. 
 It supports student mobility across specializations and levels of courses such as certificate, diploma, degree and 

Post-graduation. 
 It supports Life Long Learning (LLL). 
 It will support continued education among adult learners, and drop-outs seeking additional training, skill 

development alongside pursuing an academic degree. 
 It will act as an academic repository which will be the storehouse of all digital academic transcripts and records 

issued by a recognized organization and institution. 
 It is like an 'open educational system' which will facilitate the recognition and inclusion of diverse learners and 

diverse learning experiences gained at home and school. 
 It will further lead to the progression of the Indian educational system providing it a global transformational outlook 

and producing  global, self -achieving learners matching world standards. 

Approach/Methodology: 

Research Design: The research design adopted by researchers is exploratory research and explanatory research  in nature. 

Sample Design: Sample design refers to the specific plan adopted by the researcher to select sample from the given 
population. 
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Sampling Method: Simple random sampling method and Deliberate convenience sampling will be used. It will be done on 
the basis of convenience of accessing the sample (convenience sampling) or in the basis of researcher judgment  for 
selecting samples from the population need to be studied (judgment sampling). 

Sample Population: Medical, Technical and Non Technical  students of Central universities and state universities/ 
private universities like Institutions of National Importance like IITs, IIMs, IISERs and NITs and various autonomous 
colleges in India. 

Sample Size: Sample size for the research study was 1500 respondents 

Data collection:  

Primary Data collection: In primary data collection, data will be collected for the first time using methods such as 
observation, schedules, interviews and questionnaires. A structured questionnaire was developed on the basis of extant 
literature review for the purpose. Likert Five point scale will be used while designing questionnaire. The reliability of the 
questionnaire will be tested using Cronbach alpha during pilot testing. Cronbach alpha can be defined as a method to check 
reliability of test items or scale datasets. 

Secondary data collection: Secondary source of data includes data that are already recorded or published. Secondary data 
can be collected from government publication, newspapers, journals, magazines, articles, legal resources, reports and 
various reliable websites.  

Statistical Analysis: Statistical measures will be used to understand data more effectively. For data analysis purpose, 
Microsoft Excel  and IBM SPSS 20.0 software will be used. Statistical measures will be used in this study, can be divided 
into descriptive and inferential statistics. 

Descriptive Statistical Analysis: Descriptive statistics are like Graphical representation through Bar Charts, Graphical 
representation through Pie Charts, Mean, Median, Standard Deviation and other will be used. 

Inferential Statistics: Inferential methods will be used for this study includes Chi-square test, MANOVA (Multivariate 
Analysis of  Variance), One way ANOVA – (one way analysis of variance), Independent Samples ‘t’ test, Friedman 
test, Z-Test, Spearman Correlations will be used. 

Scope and Limitations of Study: 

Scope of the study: The scope of study was limited to investigating  for Academic Bank of Credits in India. The 
period of primary data collection will be limited to a period of five months. 

Limitations of the study: This study proposal is limited to only  three years. This study has geographical limitation as it is 
carried out  in India. A sample size of 1500 samples for data collection will be judiciously will be done considering 
constraints of cost and time  available with the researcher. Despite, selected sample can be seen as adequate 
representation of population. 

Conclusion:   The Indian higher education system though very vibrant, poised for growth and expansive still has very large 
scope for improvement. Even if we were to compare the Indian education system with global educators, we see a dearth 
wherein Indian institutions are not figured amongst the top rated in the world. Through a movement to the national credit 
transfer system there will definetly be a possibility of being one amongst the globally recognized portals of higher education. 
The present research brings to notice the actual status of National Education Policy-2020 along with the place of Academic 
Bank Credit in it. It proposes a multi-disciplinary bachelor's degree in an undergraduate programme with multiple exit 



 
Cover Page 

  

  
 
DOI: http://ijmer.in.doi./2022/11.09.88 
www.ijmer.in 

            

 

ISSN:2277-7881; IMPACT FACTOR :8.017(2022); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed and Refereed Journal: VOLUME:11, ISSUE:9(5), September: 2022 

Online Copy of Article Publication Available (2022 Issues) 
Scopus Review ID: A2B96D3ACF3FEA2A 

Article Received: 2nd September 2022   
 Publication Date:10th October 2022 

Publisher: Sucharitha Publication, India 
Digital Certificate of Publication: www.ijmer.in/pdf/e-CertificateofPublication-IJMER.pdf 

 

 
52 

 
 

options which help India to transform its education system by 2040. The professional and vocational areas covered in this 
innovative policy create skills amongst the learners. As a result of this, job opportunities are increased. There is a shift from, 
„Getting education for the sake of education to Getting education for the sake of creating job opportunities. The student is 
made a free bird on the horizon of a multi-disciplinary bachelor's degree with multiple exit options. This could happen only 
because of the provision of the Academic Bank of Credits (ABC). The New Education Policy underlines the need for online 
and offline courses already included in the National Schemes. After all, instilling skills amongst students would be the aim 
of Higher Education. The skilled graduates are becoming a real asset to our nation.  

The implementation of the ABC will help learners to gather the minimum required credits towards partial fulfilment of a 
program based on the selection of courses, departments, institutions and timings of their choice and need. It sets the tone 
for the creation of society which produces human resource of global standards and believes in lifelong learning. It is 
imperative to implement the ABC initiative proposed by the UGC with care. It is equally important to sensitize educators, 
curriculum planners, administrators and students about its immense potential in preparing world-class 21st century learners. 
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