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Abstract 

Only in an environment that is suitable for teaching and learning can a learner reach their full potential. Two major ideas that 
have permeated every aspect of life—business, interpersonal relationships, management, stressful situations, education, etc.—are 
counseling and guiding. Counseling and guidance services are thought to help educational institutions create, value, and improve 
educational programs, improve instruction, increase teacher competency, and lower costs for learners. In his book "India2020: A Vision 
of the New Millennium," Dr. A. P. J. Abdul Kalam, our esteemed former president, wrote: "If you are a teacher in whatever capacity, 
you have a very special role to play because more than anybody else it is you who are shaping the future generation." Exploring 
difficulties, identifying strengths and weaknesses and taking the necessary action to address those problems are the main goals and 
objectives of counseling and guiding sessions. The goal of the current article is to discuss the value of counseling and guidance in the 
current environment and the role that teachers play in providing these services to learners so they can develop strong mental health and 
wealth to contribute to the advancement of education and society. Therefore, counseling and guidance require the broadest possible 
support from everyone because they undoubtedly play a variety of roles in good teaching and learning. 
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Introduction 

In the sphere of education, counseling and guiding have long been seen as essential components. Learning impairments, 
underage drinking, drug use, smoking, inability to focus on studies, when scoring well becomes a problem for them, or family disputes 
are just a few examples of the situations in which learners may need counseling and guidance services. Different concepts of "guidance 
and counseling" have been developed internationally [1]. 

 
Counseling is a learning process where a qualified, experienced individual assists others in resolving issues through direct, 

face-to-face communication. "A counseling is a person-to-person connection in which one individual tour another person for aid," 
according to Ericson. Counseling, in the words of E. Vedanayagam, is "an accepting, trusting and safe relationship in which clients learn 
to identify their goals, to articulate their upsets, to acquire the necessary social skills, and to develop the bravery and self-confidence to 
execute desired new behaviour." Halm and McHean defined counseling as a one-to-one relationship between a person who needs help 
with difficulties that he can't solve on his own and a trained professional who has the skills to assist others in finding a solution [2]. 

 
A democratic process, guidance occurs when one person offers assistance or counsel to another. According to Crow and Crow, 

"Guidance is aid provided to a person of any age by appropriately competent and trained men or women to help manage his or her own 
life activities, develop their points of view, make their own decisions, and carry their own obligations." Jones emphasises that counseling 
focuses on the person, not his problems, and that its goal is to help the person become more self-directed. According to Good, counseling 
is a dynamic interpersonal connection process intended to affect a person's attitude and subsequent behavior [2]. 
 

Teachers today play many different functions. Teachers must be proficient in their duties towards their learners both within 
and outside the classroom, in addition to teaching certain subjects. Giving advice and counseling to learners is one of a teacher's key 
responsibilities both within and outside of the classroom [3]. 

 
Aims and objectives of Counseling and Guidance 

There are numerous challenges in human life. A person has always made their best effort to get through challenges or fit in 
with their surroundings. A solid foundation for a more comprehensive education for life can be found in counseling and guidance [4]. 

 
The following are some of the fundamental goals and purposes of counseling and guidance: 

i. To help learners in building their capacity for self-study, self-analysis, and self-understanding. 
ii. To help learners in understanding the causes and progression of emotional problems, resulting in an improved ability to exercise 

logical control over their thoughts, feelings, and behaviour. 



 
Cover Page 

  

  
 
DOI: http://ijmer.in.doi./2022/11.09.31 
www.ijmer.in 

            

 

ISSN:2277-7881; IMPACT FACTOR :8.017(2022); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed and Refereed Journal: VOLUME:11, ISSUE:9(2), September: 2022 

Online Copy of Article Publication Available (2022 Issues) 
Scopus Review ID: A2B96D3ACF3FEA2A 

Article Received: 2nd September 2022   
 Publication Date:10th October 2022 

Publisher: Sucharitha Publication, India 
Digital Certificate of Publication: www.ijmer.in/pdf/e-CertificateofPublication-IJMER.pdf 

 

 
53 

 

iii. To support learners as they work to realise their potential or as they bring together previously disparate aspects of themselves. 
iv. To learn facts about learners that will aid in resolving his issues. 
v. To build a relationship of trust between learners and the teacher. 

vi. To assist the learners in carrying out a strategy for resolving their problems. 
vii. To encourage positive effort toward success. 

viii. To assist learners in developing their information-gathering and information-use skills. 
ix. To assist learners in detailing their educational and employment options. 
x. To assist learners in making a meaningful connection between behaviour and cognitive development and opportunities for success 

in life. 
xi. To equip learners with the knowledge, awareness, and skills they need to deal with social deficiencies. 

xii. To assist learners in developing a positive self-image through self-awareness and self-direction as early in life as possible [5]. 
 
Area of Counseling and Guidance 

Nowadays, life is becoming more and more complicated and varied. Presently, learners deal with a variety of challenging issues 
in their daily lives. These many life circumstances all point to the following areas of guidance and counseling: - 

 Education – As the number one issue-affecting learners, education is a crucial area for guidance. 
 Social Relationships – For the majority of learners in our society, social interactions or relationships are problematic. As a result, 

guidance and counseling can assist in and encourage the improvement of social connections. By doing this, a casual and 
impromptu friendship can develop. 

 Health – The overall health of the learners is the goal of guidance. 
 Moral development is concerned with how morality emerges, changes, and is understood from childhood to adulthood. 
 Personal Issues – Learners may experience a variety of personal problems that are related to them, their friends, families, and 

teachers as well as their educational implementation and social adaption. 
 Addictions (alcohol, drugs, gambling, shopping, smoking, work, and sex) – In this situation, counseling can be a great help to 

young learners as they move through the stages of mental anguish and work to find the platform they need. 
 Trauma (experiences with/witnesses to violence, assaults, wars, abuse, and other uncontrollable events) 
 Anxiety, stress, etc. 

 
Role of Teachers 

Children between the ages of 15-29 commit suicide at one of the highest rates in the world in India. Peer pressure, exam failure, 
despair, unemployment, and similar factors are some of the main causes. During the board test, a number of suicidal stories are hitting 
news. The Education Commission recommended that since instructors are already familiar with their learners' individual qualities, they 
should assume the role of guiding and counseling. It also applies to several of the functions that teachers play. 

i. Helping young learners adjust to their schooling by helping them choose the right courses of study. Every learner should receive 
assistance in selecting his or her subjects. It frequently takes the form of curriculum direction. 

ii. Assisting learners in moving forward in their education by removing subject-specific obstacles and fostering effective study 
techniques helping learners develop the right drive for learning. 

iii. Creating learning experiences, resources, and methods that are cognitively sound and appropriate for the learners. 
iv. The teachers also give the learners information on the social environment, a few psychological ideas, and the process of making 

decisions. 
v. Aids in the growth of the self. Furthermore, offers study advice. 

vi. May take part in psychological and other tests. 
vii. May oversee a pastoral care system at a school. 

viii. Is in charge of gathering and making available occupational data. 
ix. Helps individual learners with their social, emotional, and other concerns. 
x. Encouraging learners to adopt positive attitudes about learning in general, such as those that support planning for their futures 

and making decisions [6]. 
xi. Gathering information about the learner, such as information about mental characteristics, information about the home 

environment, and information about achievement, is highly important. Ideas about the student's interests, wants, power, etc. are 
based on these analyses. He is a member of the card with the cumulative records. 

xii. Learners struggle with decisiveness since they are not always aware of their needs. Teachers aid learners in identifying their 
needs. 



 
Cover Page 

  

  
 
DOI: http://ijmer.in.doi./2022/11.09.31 
www.ijmer.in 

            

 

ISSN:2277-7881; IMPACT FACTOR :8.017(2022); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed and Refereed Journal: VOLUME:11, ISSUE:9(2), September: 2022 

Online Copy of Article Publication Available (2022 Issues) 
Scopus Review ID: A2B96D3ACF3FEA2A 

Article Received: 2nd September 2022   
 Publication Date:10th October 2022 

Publisher: Sucharitha Publication, India 
Digital Certificate of Publication: www.ijmer.in/pdf/e-CertificateofPublication-IJMER.pdf 

 

 
54 

 

xiii. One of a teacher's duties is to impart knowledge, both academic and professional. The instructor talks with the young learners 
about careers. It is known that they have interest in which career. Teacher aids in helping learners choose a job that suits them. 

xiv. Parents and teachers both contribute equally to learners' guidance and counseling. However, if they provide the knowledge in 
different ways, the learner will become perplexed. Teachers and parents must therefore communicate with one another. The 
appropriate information is then given. 

 
Following is some of the benefits that learners get from effective guidance & counseling 
i. Learners receive appropriate coaching on how to handle psychological issues that may negatively affect their academic 

performance. Additionally, learners will be able to develop certain problem-solving techniques that will, in part, assist them in 
resolving specific problems in their daily lives. 

ii. The learners receive advice on how to handle a variety of scenarios they frequently run into at school. How should they interact 
with their classmates, for instance. They will gain perspective from this instruction on how to act in various situations. 

iii. It aids in moulding a learner's behaviour and instilling adequate discipline in them. They may accomplish their objectives with 
the right direction since well-informed learners are aware of what to do and how to proceed in the best way. 

iv. Learners learn how to coexist peacefully and harmoniously with their peers in the educational environment. 
v. Because they may direct their issues through an appropriate co-channel in the office, it helps to close the communication gap 

between learners and the administration of the school. 
vi. Learners receive in-depth career, course, and employment counseling that helps them understand what they can do after they 

graduate from school and allows them to make an informed decision. 
vii. It enables learners to talk to teachers about a range of difficult experiences. They are free to discuss issues with their parents in 

public. 
viii. Conversations about alcohol, drugs, personal sentiments, or any form of abuse are welcome. Since individuals receive advice on 

how to respond and behave in a specific circumstance, guidance and counseling also help people become better human beings. 
ix. It gives learners who are going through challenges the chance to ask questions and get answers through guidance and counseling. 

Since the person in authority is willing to assist, the counseling enables them to ask without fear. 
 

Conclusion 
Learners have a variety of requirements, including those for food, safety, freedom, and self-expression. Additionally, every 

learner is unique from one another. It varies in intelligence, focus, memory, reasoning, creativity, attitude, skills, interests, and other 
areas. These kinds of needs are not at all met. As a result, they have numerous issues. The best and greatest vocation in the world is 
teaching because the kind of instructors who mould the next generation will determine the future of a country. The coaching and 
counseling provided by teachers to help learners improve their personal and social lives is first-rate. Learners have both personal and 
academic goals. Attaining such objective is not simple. Guidance and counseling assist in achieving the ideal objective. 
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