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Tirunelveli, Tamil Nadu, India 
 
ABSTRACT 

Public libraries play a key role as social reforming embodiments in preserving our old culture. The intellectual heredity of our 
forefathers is transferred to our future generation through public libraries. Public libraries act as lighthouses in fostering creativity of 
general public during their leisure times. This study was undertaken using survey method through well-structured questionnaires 
distributed to 51 users of District Central Library, Tirunelveli. The responses were collected from the 51 filled in questionnaires and 
analysed in this study. The study tries to find out whether the users of DCL, Tirunelveli really are satisfied with the resources available 
in the library and also to find out which information resources is widely used by the users of the library. The findings of the present 
study would help the DCL, Tirunelveli improve its functioning and services. 

 
Keywords: Public Library Users, Tirunelveli District Central Library. 
 
1. INTRODUCTION 

The library consists of a collection of books and other materials. Print, electronic, and multimedia resources may include 
magazines, newspapers, maps, films, compact discs (CDs), and online databases. Society relies on libraries for communication, 
education, and leisure. A library provides a wide range of resources and services that assist people with their work, studies, and leisure 
activities. In terms of cultural importance and utility, libraries are among society's most valuable institutions. 

 
Students, teachers, researchers, businessmen, doctors, housewives, and so on, the libraries can be classified as follows: Public 

libraries, Academic libraries, Special libraries, and National libraries. 
 

            There is a public library for everyone regardless of their age, sex, occupation, social or economic status. Public library serves 
the public The academic library is defined as the library of schools, colleges and universities. They are grouped together because they 
serve mainly to student and teachers. Their functions and services are mainly for students and teachers. 
 
PUBLIC LIBRARY SECTOR 

Public Library is considered all over the world as a gateway to knowledge. Freedom, Prosperity and the Development of 
society and individuals are fundamental human values as per UNESCO Declaration. They will only be attained through the ability of 
well-informed citizens to exercise their democratic rights and to play an active role in society. Constructive participation and the 
development of democracy depend on satisfactory education as well as on free and unlimited access to knowledge, thought, culture 
and information which public libraries only can ensure. 

 
According to L.R.Macolvin “Public libraries are those which provider free services to the people of a particular region, from 

the adequate collection of usable books of their interests. These services are given without any discrimination of religion, political and 
other.” 
 
TAMILNADU PUBLIC LIBRARY HISTORY 

Tamil Nadu Government have promulgated public Library Act in 1948, According to the act a committee named Local 
Library Authority, Coimbatore was constituted in August 1950. Thiru C.M.Rama Chandran Chettiar (Kovai kizhar) was elected as 
chairman of the committee. The District Central Library, Coimbatore commenced to render its service to the public since 1.6.1952 at 
“Victoria Town Hall” Building. Due to development, it has been shifted to Gandhi Memorial Library Building at V.O.C park 
Coimbatore during the Middle of 1956 

 
              The Library was subsequently shifted to the existing building situated in No.50 Cowly Brown Road, R.S.Puram Coimbatore. 
It is a multistoried Building having carpet area of nearly 21453 sq. feet. The library is surrounded by Avinashilingam Deemed 
University, Forest College, Government College of Technology, Agricultural University, Law College and Bharathiyar University 
New Building opened on 6th June 1987. It serves the General Public of all Category especially the elite society living all the District 
Activities of the Library are designed to facilitate use of resources to guide the readers to achieve their object stimulates the public to 
cultivate increase reading habits. 
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REVIEW OF LITERATURE 
The following articles are reviewed according to the ideas and contents. 

Ikenwe, Iguehi J., and Idowu Adegbilero-Iwari have discussed, in recent years, library user satisfaction has become an 
increasingly important concern. As a factor that determines whether library services are used or not, satisfaction with library services 
is undoubtedly an important factor. It has been proved to affect the degree to which library services are used. South-west Nigerian 
public libraries were examined in this study in order to determine their usage and user satisfaction. According to the findings, the 
government should increase funding for public libraries so that they can acquire adequate information resources and ICT facilities. It 
will also increase the use of public libraries among Nigerians who desperately need a place to get their information. 

 
Linnan, Laura A., et al have discussed that public libraries are located in all communities, and two thirds of adults visit one 

each year. Libraries give the public access to computers and the Internet, and librarians offer technical assistance for accessing 
information. The interests and training needs of public librarians for assisting the public in accessing health information have not been 
addressed. One public library/librarian in each North Carolina County was randomly selected to complete a written questionnaire to 
assess health-related information services and librarians’ skills for providing these services. Findings indicate that public library/public 
health partnerships can improve the availability of health information for community members.  

 
Frederick, Jennifer K., Christine Wolff-Eisenberg, and S. Ithaka have discussed in the Ithaka S+R Library Survey 2019, 

academic library deans and directors examine strategy and leadership issues. As a result of this project, academic librarians and higher 
education leaders will have access to information about chief librarians' visions, opportunities, and challenges. The key findings 
highlight some of the most notable results on these topics and their long-standing thematic interests, both from this cycle and from 
earlier ones. 

 
Kumara, Jaya, and Khaiser Nikam have discussed that the purpose of this study is to investigate young adult users' 

perceptions of public library services, to determine what motivates them to visit the library, their impression of services, facilities, and 
staff and factors that motivate them to make the most of the library. Young adults' perceptions of public library services were 
examined in this study. Public libraries need to improve the basic infrastructure amenities like drinking water, clean toilets, and a 
separate room for young adults, according to the study. The paper is useful to public libraries because understanding young adults' 
perceptions can be used to provide better services and facilities to them. 

 
Verma, Maya, and Santoshi Patel have discussed that the public library can serve as a catalyst for socioeconomic change 

by providing a means of self-education for a lifetime. Furthermore, public libraries provide food exercise and serve as alternatives to 
formal education. The present study examines the findings of a survey of users of public libraries in Raipur City (C.G.). It identifies 
the demographic characteristics of the users of public libraries. Among the factors that influence the use of public libraries is the 
location of the library. This study explores and demonstrates the types of sources that are used in public libraries. 

 
RESEARCH METHODOLOGY 

For the purpose of the study, a well-structured questionnaire was designed. The questionnaire was pretested before using it 
with the survey population. All the respondents were provided with the same questionnaire irrespective of their status. The 
questionnaire was distributed to the respondents who willingly agreed to participate in the study. The respondents were given 
assistance in understanding and filling up the questionnaire with their responses. 

 
DATA COLLECTION METHOD 

Data was collected using Structured Questionnaire. A Questionnaire consists of a number of questions involving both 
demographic and questions related to the study topic Employee Engagement.  

 
Sources of Data 
Primary Data 

Primary data are fresh data which are collected through survey. For the study purpose the researcher conducted a survey 
among the people of District Central Library, Tirunelveli using Questionnaire. 

 
OBJECTIVES               

 To find out gender wise visitors of District Central Library, Tirunelveli  
 To explore the frequency of visit and purpose of visit to District Central Library, Tirunelveli  
 To find out the information sources widely used by the users of DCL, Tirunelveli. 
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 To explore the users’ satisfaction on the services offered by DCL, Tirunelveli  
 

DATA ANALYSIS 
Analysis of data is the ultimate step in research process. It is the link between raw data and significant results leading to 

conclusions. This process of analysis has to be result oriented. 
 

STATISTICAL TOOLS FOR ANALYSIS 
Percentage Analysis 

It refers to a special kind of rates, percentage are used in making comparison between two or more series of data. A 
percentage is used to determine relationship between the series. 
Bar Chart: A bar chart or bar graph is a chart or graph that presents categorical  data with rectangular bars 
with heights or lengths proportional to the values that they represent. The bars can be plotted vertically or horizontally. A vertical bar 
chart is sometimes called a column chart. 
Correlation Analysis: Correlation is a statistical technique that shows how strongly two variables are related to each other or the 
degree of association between the two. Correlation is measured by the correlation coefficient. 
 

In statistics, Spearman's rank correlation coefficient or Spearman's ρ,named after Charles Spearman and often denoted by the 
Greek letter  (rho) or as , is a nonparametric measure of rank correlation (statistical dependence between the rankings of 
two variables). It assesses how well the relationship between two variables can be described using a monotonic function. 

 
The Spearman correlation between two variables is equal to the Pearson correlation between the rank values of those two 

variables; while Pearson's correlation assesses linear relationships, Spearman's correlation assesses monotonic relationships (whether 
linear or not). If there are no repeated data values, a perfect Spearman correlation of +1 or −1 occurs when each of the variables is a 
perfect monotone function of the other. 

 
Intuitively, the Spearman correlation between two variables will be high when observations have a similar (or identical for a 

correlation of 1) rank (i.e. relative position label of the observations within the variable: 1st, 2nd, 3rd, etc.) between the two variables, 
and low when observations have a dissimilar (or fully opposed for a correlation of −1) rank between the two variables.                                
 
Chi-Square Test 

The chi-square test for independence, also called Pearson's chi-square test or the chi-square test of association, is used to 
discover if there is a relationship between two categorical variables. 

 
Fisher-Freeman-Halton Exact Test 

Fisher's Exact Test is very similar to the chi-square test in that researchers are testing the association or relationship 
between two dichotomous categorical variables. The primary difference between the two is that Fisher's Exact Test is used only 
when one of the four cells of a 2x2 table has less than five observations.  

 
DATA ANALYSIS AND INTERPRETATION 
PERCENTAGE ANALYSIS 
Gender-Wise Distribution of Data 

To avoid any gender bias, efforts were made to collect data from almost equally distributed samples. It may be noted from Table 1 
that the data was collected from 33(64.7 %) male and 18 (35.3 %) female. 
 
Table .1 Gender wise distribution 
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Age Wise Distribution of Data 

Table 2 provides the data regarding distribution of users with regard to their age. It may be noted that people between 19-
24(35.3%) and 25-64(58.3%) users together make major chunk of the respondents. It is because youth and adults are the major category 
of the society and the number of users   are usually more when compared to other category of the society. 
Table.2 Age wise distribution of Data 

 

 
 
Frequency of Library Visits 

The frequency of library visit by the user is usually influenced by the factors such as collection, organization and maintenance of 
the library resources along with the library resources, facilities and library services. The frequency of library visits and its utilization 
by the respondents in Table 3. 
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Table.3 Frequency of Library Visit 

 

 
 
As can be observed in Table 3 about 90.2% user population claim to visit the library every day. Whereas, 3 (5.9%) users visit 

weekly and 1(2%) visit the library less than once in a month and 1(2 %) user visit few times a year. 
 

Purpose of Visiting Library 
             Table tells us that 13.7% user come to check out new books, 21.6% comes for its quiet environment, 11.8% comes to read 
newspaper, 11.8% comes to borrow some books and 41.2% comes for some other reasons. 
                                       
Table.4 Purpose of Visiting the Library 

 

 
 
Satisfaction of location and availability: Table tells us that 41.2% users are very satisfied, 45.1%users are satisfied, 9.8% users are 
dissatisfied and 3.9% users didn’t know. 
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Table.5 satisfaction Of Location and Availability 

 

 
 
CORRELATION ANALYSIS 
Correlation of Borrowing Book and Finding the Book 

 
 

 From the p-value (0.033), it is inferred that there is an association between Borrowing Book and Finding the Book at 5% level 
of significance.  

 correlation coefficient shows that the direction and strength of association (.299) is Positive. 
 
Correlation of Visiting Period and Availability of Newspaper and Magazines 

 
 From the p-value (0.231), it is inferred that there is no association between Visiting Period and Availability of Newspaper and 

Magazines at 5% level of significance.  
 correlation coefficient shows that the direction and strength of association (.172) is Positive. 
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Correlation Between Visiting Period and Gender 

 
 

 From the p-value (0.888), it is inferred that there is no association between Visiting Period and Gender at 5% level of 
significance.  

 correlation coefficient shows that the direction and strength of association (.022) is Positive. 
 

Correlation Between Visiting Period and Current Situation 

 
 From the p-value (0.047), it is inferred that there is an association between Visiting Period and Current Situation at 5% level of 

significance. 
 But correlation coefficient shows that the direction and strength of association (-.283) is weak negative. 

 
CHI-SQUARE TEST 
Gender Vs Borrowing Books 

 
 

 We can see here that p = .369. This tells us that there is no statistically significant association between Gender and Borrowing 
books; that is, both Males and Females equally borrow books. 
 
Gender Vs Visiting 
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 Here we can see that 6 cell have expected count less than 5. So, we can use Fisher-Freeman-Halton Exact Test. 
 We can see here that p = .812. This tells us that there is no statistically significant association between Gender and Visiting 

period; that is, both Males and Females Visit the library equally. 
 

Hour of operation Vs Visiting period 

 
 Here we can see that 13 cells have expected count less than 5. So, we can use Fisher-Freeman-Halton Exact Test. 
 We can see here that p = .083. This tells us that there is no statistically significant association between Hours of Operation and 

Visiting period. 
 
Visiting Period Vs Satisfaction with the opening Hours 

 
 Here we can see that 14 cells have expected count less than 5. So, we can use Fisher-Freeman-Halton Exact Test. 
 We can see here that p = .029 which is <0.05. This tells us that there is statistically significant association between Visiting 

period and Satisfaction with the opening Hours. 
 

FINDINGS AND CONCLUSION 
PERCENTAGE ANALYSIS 

 33(64.7 %) male and 18 (35.3 %) female responded. 
 People between 19-24(35.3%) and 25-64(58.3%) users together make major chunk of the respondents. 
 About 90.2% user population claim to visit the library every day. Whereas, 3 (5.9%) users visit weekly and 1(2%) visit the 

library less than once in a month and1(2 %) user visit few times a year.  
 13.7% user come to check out new books, 21.6% comes for its quiet environment, 11.8% comes to read newspaper, 11.8% 

comes to borrow some books and 41.2% comes for some other reasons. 
 About the Location and Availability of the library,41.2% users are very satisfied, 45.1%users are satisfied, 9.8% users are 

dissatisfied and 3.9% users didn’t know. 
 

CORRELATION ANALYSIS 
 There is an association between Borrowing Book and Finding The Book at 5% level of significance. 
 There is no association between Visiting Period and Availability of Newspaper and Magazines at 5% level of significance. 
 There is no association between Visiting Period and Gender at 5% level of significance. 
 There is an association between Visiting Period and Current Situation at 5% level of significance. 

 
 CHI SQUARE TEST 

 There is no statistically significant association between Gender and Borrowing books; that is, both Males and Females equally 
borrow books. 
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 There is no statistically significant association between Gender and Visiting period; that is, both Males and Females Visit the 
library equally. 

 There is no statistically significant association between Hours of Operation and Visiting period. 
 There is statistically significant association between Visiting period and Satisfaction with the opening Hours. 

 
CONCLUSION 

The selection of library sources plays a vital role in achieving the objectives of any library. The resources acquired should be 
in resonance with the needs and requirements of the library users. Therefore, DCL, Tirunelveli is in need of taking utmost care while 
selecting and acquiring resources in accordance with the demands of their clientele. The availability of useful resources in the library 
would benefit a large number of users to cater their information needs. It would increase the frequency of visits to library by its users. 
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