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Abstract 

It is a fact that children learn and understand difficult concepts easily in their mother tongue (NEP 2020). According to 
experts, children should be given school education in their mother tongue only so that the education of children can be improved and 
the goals of education can be achieved. Therefore, the Urdu medium of education is also established in many states of India, and 
teaching-learning is done through the Urdu medium in the schools. Therefore, the researcher has studied the teaching-learning 
problems in Urdu medium schools in Delhi. For this study, data were taken from the teachers and students in these schools about the 
difficulties faced in teaching and learning. To conduct the study, the sample was selected from secondary schools in old Delhi. 
Purposive sampling was used for the selection of schools. The sample was chosen from five government and government-aided Urdu 
medium schools. These included teachers teaching at the secondary level and students at the same level. Five teachers of different 
subjects were selected purposively and five students were randomly taken into consideration from each school. Data were collected 
through semi-structured interview schedule with teachers and also conducted focus group discussion with students. The result of the 
present study revealed that the problem of non-availability of material and lack of quality books in Urdu, besides the lack of all kinds 
of supporting books, the problem of shortage of Urdu medium teachers, and most importantly, the problem is related to the students, 
i.e., the problem related to their language skills especially reading writing skills. For, which affects the performance of the students 
and the whole education. There are also problems with words and terminologies in Science, Mathematics and Social Studies 
textbooks. All aspects of them are discussed in detail in this research paper. 
 
Keywords: Mother Tongue, Problem, Urdu Medium, Urdu Medium School.  
 
Introduction 

Language is the medium of expression of thoughts and feelings and the medium of knowledge transfer, and the focus of all 
teaching and learning activities (Anzar, 2018). The most suitable form of expression is language, and the simplest form of language is 
the mother tongue. The mother tongue differs from all other languages in that it conveys much to the heart and instils in the mind 
without any interference, mental exercise or reluctance. That's why experts recommend making the mother tongue as medium of 
instruction in the teaching-learning process and also giving a lot of emphasis on it. "The mother tongue is not only a source of 
knowledge of the external environment for him (the child) from the beginning, but it is also a breeding ground for his imagination and 
a breeding ground for emotions" (Ali, 2013). In this sense, no other language, even if it is the global language of English, cannot 
compete with it. 
 

Urdu is not a regional language, but its speakers are spread across the country, specifically in the northern and Deccan 
regions. The language is spoken by a sizeable number of people from Kashmir to West Bengal and Karnataka, too (Shaban, 2015). 
Urdu is among the 22 languages included in the eighth schedule of the Indian Constitution. Urdu is the official language of Jammu 
and Kashmir and one of the two official languages of Telangana. It also has the status of an additional official language of Bihar, 
Jharkhand, West Bengal, Uttar Pradesh, NCT of Delhi and Andhra Pradesh. Urdu as mother tongue is spoken and understood in 
different regions of India. Urdu is also reported to be the mother tongue of a large section of the populations of Karnataka (10.83%), 
Maharashtra (6.71%) and Andhra Pradesh (8.87%). Interestingly, in all these states, the percentage of the Muslim population reporting 
Urdu as their mother tongue is substantially higher than in the states in the Hindi-Urdu belt (Census of India, 2011). 
 

In the states discussed above, where the people's mother tongue is Urdu, the people that place also get an education in this 
language. Thus, in addition to another medium, Urdu medium schools are also being run in these areas. A large number of children are 
studying in these schools. Of these, Urdu is adopted as the medium of instruction in these states Maharashtra, Telangana, Karnataka, 
Bihar, Delhi etc. There are also government, government-aided and private Urdu medium schools in Delhi which are run by different 
management bodies. 
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Review of Literature  
Anzar (2018) has shed light on the status and problems of teaching-learning through the Urdu medium. The study found that 

language skills are not adequately taught to students at the elementary level. Because of this, both students and teachers faced different 
problems in teaching-learning at the secondary level. Also, the study revealed that the ratio of students and teachers is not good in 
Urdu medium schools. Apart from this, there was also a problem of the non-availability of materials in Urdu. 
 

Siraj's (2017) study on Urdu medium schools' situation was mentioned. The study found that 51 per cent of the schools have 
their own building while 49 per cent were running the school in a rented building. In the same study, it was found that 20 per cent of 
schools have unusable toilets. Teaching was affected by all these factors. 
 

Shaban (2016) has highlighted Muslim students' educational progress and retention in Urdu medium schools. His study found 
that Urdu medium schools are of low quality compared to other mediums, as well as the problem of a shortage of teachers in these 
schools. All these are hurting the academic achievement of the girls. 
 

Shaban (2015) researched Urdu medium schools in Maharashtra State. The study found that teaching-learning quality in most 
Urdu medium schools is not good. Teachers are not much concerned about the future of students. Apart from this, Urdu books are 
translated from books of other languages; therefore, these books come out of print late. And the translation quality is not very good 
either. There are difficulties in understanding and remembering terms in Urdu because these terms are not used in everyday life. All of 
them face difficulties in teaching and learning. 
 

Ali (2013) discussed the issues of Urdu medium institutions. The study found a problem in the timely availability of books 
for many subjects. Also, the study revealed that lack of good magazines and journals in Urdu compared to other languages. Due to 
this, Urdu teachers and students cannot increase their knowledge, which also affects their personality. 
 

Shahabuddin (2007) discussed the situation of Urdu medium education. He argued that there is a shortage of textbooks in the 
Urdu language. This issue is essential as far as the situation of Urdu medium education is concerned. The shortage of good quality 
materials is also responsible for the low standard of Urdu education. Further, the study also tried to shed light on the problem of 
teacher training of Urdu medium schools and students.  
 
Significance of the Study 

In the light of the literature review and the researcher's experiential knowledge, it came out that the quality of teaching-
learning in Urdu medium schools is not good. The researcher has carefully observed these schools. For this reason, the researcher had 
the idea to study more about the teaching-learning problems in these schools and to understand all the problems in detail. By 
understanding these problems, steps will be taken to correct them so that the students and teachers of these schools do not face any 
difficulties in the process of teaching and learning. 
 
Objectives of the Study 

1. To study the problems faced by teachers teaching in Urdu medium schools. 
2. To highlight the difficulties faced by the students studying in the Urdu medium schools. 

 
Research Methods  

In the present study, Urdu medium schools of Delhi were included in the population. In this research paper, purposive 
sampling has been used to select schools; five government and government-aided Urdu medium secondary schools of old Delhi have 
been included. The teachers teaching in these schools have also been included in this sample. Five teachers from each sampled school 
have been selected as sampled. Also, five students were randomly selected from these schools. To achieve the research objectives, the 
researcher used an experimental study. In an interview about problems, teachers face in teaching different subjects in Urdu medium 
schools. Also, focus group discussion was conducted to know the problems faced by students in studying. 
 
Analysis and Interpretation  

The data collected has been qualitatively analyzed using descriptive statistics. The researcher has analyzed below the 
statement related to the problems faced in teaching-learning in Urdu medium at the secondary level. Collected data has been analyzed 
under the following themes. 
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Availability of Materials in Urdu 
The availability of material was one of the essential points of discussion with the teachers and students in the Urdu medium. 

In this regard, varied responses came to the surface. In this context, half of the teachers said that the significant problem of Urdu 
medium students is not getting their textbooks and supporting books on time. Not all students have books, and even if books are 
available, they are hardly available, as well as a lack of supporting books. In addition, there is a shortage of supporting books of Math 
and Science in Urdu for the children of Urdu medium. Apart from this, the problems in teaching and learning are the lack of Urdu 
books, standard magazines, newspapers etc. At the same time, teachers also replied that books were available after a long time, which 
led to difficulty in the completion of the course. The study also found a lack of teaching aids in Urdu, which affects the teaching-
learning process. 
 

Students' responses regarding the availability of materials in Urdu. In this context, the study found that some students 
believed that textbooks were not available in the market on time. Similarly, some students also believed that they faced difficulty in 
getting the textbook Urdu language. Furthermore, the researcher tried to reveal the status of supporting material in the Urdu language. 
In this context, most students said that Urdu medium supporting material is not available, while these materials are available in Hindi 
and English. This kind of scarcity is a stumbling block in the academic achievement of Urdu medium students. Lastly, the study also 
found that sometimes students buy a guidebook to understand their subjects.  
 
Pedagogical Practices in Urdu 

The teachers were asked to express their opinions on the topic of the problems in Urdu medium teaching and learning. In this 
context, most teachers said that most students' language skills are not up to the mark. Therefore, these children have difficulty in 
teaching and learning. The study also found that some teachers viewed that because the words and terms in the Science and 
Mathematics textbooks are difficult, they do not understand them quickly. It is difficult to explain them correctly to the students. Apart 
from this, there is also a problem with a shortage of teachers who know Urdu in these schools. Most teachers who are experts in a 
subject are Hindi or English connoisseurs, due to which they cannot teach the subject to Urdu medium students. And they do not know 
the language used in the textbook; the teachers face many problems. Most teachers said they have more work responsibilities and 
cannot give special attention to the students due to the many students in the class. Further, the study revealed some terms in these 
books that students don't use in their lives. Terminology is challenging to explain, and children do not understand it quickly. Apart 
from this, the main problem in science subjects is words and terms. These terms are spoken by children in English and taught in Urdu 
in school. The language spoken in our society is mixed language, but the terms in the books are in Urdu; the children do not use these 
words in conversation outside the school, and they forget them quickly.  
 

The researcher attempted to understand the learning problems of the students. In this context, the study found that 
approximately one-fourth of the students could understand the lessons delivered during classroom teaching. In addition, they also 
informed that teachers use the blackboard to explain the topics of the lessons. This kind of practice facilitates their lesson's 
understanding. It has also been found that nearly one-fourth of the students could not understand the lessons taught in the class. Also, 
the researcher attempted to know students' problems regarding their active class participation. It has been found that more than one-
fourth of respondents said that teachers are not ready to teach Mathematics and Science subjects in the Urdu medium. They said that 
teachers prefer teaching these subjects in English or Hindi. This kind of practice by the teachers are a hurdle in the way of those 
students who prefer to study in the Urdu medium.  
 

Further, it has also been found that half of the students were of the view that the language and terminologies of Mathematics 
and Science in Urdu medium are complicated and hard to understand. They suggest that teaching and learning these subjects should be 
in English or Hindi; this will facilitate the process of understanding. The study also observed that students were not competent enough 
to read the Urdu medium textbooks, negatively affecting their understanding and academic achievement. 
 
Assessment and Evaluation in Urdu 

It was asked about the problems faced in evaluating the performance of Urdu medium students. The majority of the teachers 
said that the main problem in evaluating the performance of these students is that despite the students being in Urdu medium, they are 
not well versed in Urdu. Due to the students' poor writing ability, they cannot write properly in the tests and examinations, due to 
which their performance is badly affected. Apart from this, some exam papers come in English and Hindi, which Urdu students cannot 
understand properly. Further, the study also found that due to the shortage of Urdu medium teachers, most of the teachers who 
evaluate the students' performance are not well versed in Urdu. Due to a large number of students, not all of them can check the 
assigned work and the workload is high. Because of this, the performance of all children cannot be accurately assessed. Apart from 
this, some teachers said that Urdu medium children must take help from Hindi medium teachers, due to which many words must be 
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spoken and written in Hindi. Hindi medium teachers are not able to read the answer sheets written in Urdu, due to which the marks of 
Urdu medium children are low. Due to a large number of students in the class, there is little difficulty in evaluating them.  
 

The researcher also tried to find out about problems with assessment and evaluation. The study finds that more than half of 
the students cannot attempt all questions of tests and examinations. This happens because of many factors such as lack of good writing 
skills, not studying the syllabus, inability to understand the questions, lack of time and failure to recall the answer during the test or 
exams. They further revealed that teachers help them explain the questions in this context. The students are also inquired about the 
medium of questions in the exam. In this context, most students said that the questions of PSA do not ask in Urdu; this question paper 
is provided only in English and Hindi. Further, they also argued that their performance is not good because of this factor. This 
unfavourably affects their academic achievement. During our discussion, the study also finds students who cannot do their 
assignments in the Urdu language; in this context, these students do their homework, particularly in Science and Mathematics in Hindi 
and English. At this point of the time, it is worth describing the comparison of effort between vernacular language and English 
language students. Lastly, few respondents face problems finishing Mathematics homework due to the problematic terminologies and 
lack of basic understanding. 
 
Results and Conclusions 

In this research paper, an attempt has been made to know the problems faced in teaching-learning in Urdu medium secondary 
schools of Delhi. Some special issues in this regard are as follows. For example, the problem of non-availability of material and lack 
of quality books in Urdu, besides the lack of all kinds of supporting books, the problem of shortage of Urdu medium teachers, and 
most importantly, the problem is related to the students, i.e., the problem related to their language skills especially reading writing 
skills. For, which affects the performance of the students and the whole education. There are also problems with words and 
terminologies in Science, Mathematics and Social Studies textbooks. Based on the above research results, it can be said that the 
teaching-learning effect is happening in the Urdu medium. Whatever problems have come in the Urdu medium, if it is rectified, there 
will be no problem. Along with this, the educational objective can be achieved so that students will be able to do their further studies 
easily and they will also be able to contribute to society and the country. 
 
Delimitation 

This research paper involved teachers and students of Urdu medium secondary schools in the government of NCT of Delhi. 
And in this study, the problems teachers and students face in teaching-learning have been studied. 
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