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ABSTRACT 

In Kazakhstan there are not a lot of service companies which build business according to the Sharia. However, the Islamic 
principles of working are covering more and more sectors of business every year. Now in Kazakhstan there are some government 
Halal standards and among them "Halal": ST RK 1632-2007 “Tourist-excursion services for "Halal" Hotels”. The basic principle of 
providing services in these institutions is based on following certain rules of behavior of staff and clients, strict separation of facilities 
for women and men, as well as availability of praying rooms. Halal Hotels industry started to develop and gain popularity in 
Kazakhstan in 2011, when the Republic of Kazakhstan became the head of Organization of Islamic Cooperation, and Almaty and 
Astana hosted the Asian games, where the majority of athletes came from Muslim countries. Today, Kazakhstan has hotels where 
halal elements are presented; almost all of them are large and have a five-star status, such as the «InterContinental», «Ramada-plaza», 
«Diplomat», «Kausar» and others. So, the main aim of research is to classify the Halal Hotels in Almaty and Taraz into two 
categories: a fully Halal hotel and hotels providing separate rooms in which performing Muslim will feel comfortable. In the research 
were used two methods: interview and mystery shopping. The main outcomes of the research will help not only updating their menu to 
meet a variety of demands, but also employing the relevant experts who can maintain at the appropriate level of Muslim customers 
from different countries. 

 
Keywords: Helal otel, helal gıda, otel kategorisi, standart. 

 
INTRODUCTION  
 Today, the industry of hospitality is developing more dynamically than other sectors of the global economy. According to 
analysts, by 2020 tourism will be the largest business in the world, which consequently lead to an increase in the number of jobs and 
career opportunities in this field [1]. This hotel business is a key sector in the international tourism and tourist flows directly depend 
on the size and quality of this sector of the tourism industry [2]. Kazakhstan, despite the rich tourist resources, occupies a small share 
in the world tourist flow. 
 

In the 1st quarter of 2016 144.7 thousand foreigners came to Kazakhstan. This is 13 thousand more than last year (in 2015 
Kazakhstan received 692 thousand foreigners, hotels made services for 73 billion tenge). So, it seems that the popularity of 
Kazakhstan is steadily growing - 10 years, the number of foreign tourists increased by three times, and the volume of industry 
revenues increased 5 times [3]. Nevertheless, we are in the 85th position in the world in the development of tourism [4]. This suggests 
that the Republic of Kazakhstan is not fully using all possible reception of foreign tourists compared with other countries. Kazakhstan 
has rich tourist and recreational potential for the development of tourism, in our country there are beautiful natural attractions, 
architectural and historical heritage, such as Lake Burabay in Kokshetau region  which is covered with legends, alpine meadows 
Zailiiyskogo Alatau, majestic scenery of the canyon Charyn river, a unique mausoleum of Khoja Ahmed Yassaui - an outstanding 
monument of medieval architecture (UNESCO object); Archaeological Landscape of Tamgaly petroglyphs (UNESCO object); State 
National Natural Park "Altyn-Emel", included in the tentative list of UNESCO; ski area near the city of Almaty with the Ile-Alatau 
state national natural parks, included in the provisional list of UNESCO; archaeological sites and medieval  Otrar oasis included in the 
tentative list of UNESCO; Medeo and Chimbulak - the picturesque valley situated 15 km from Almaty, etc.  with rich attractions of 
the natural landscape, architectural and historical heritage, the country is characterized as having an insufficient level of development 
of tourism. 

 
In order to develop tourism Kazakhstan adopted the "Concept of development of the tourism industry to 2020" in 2014, 

where 5 development clusters are defined geographically: Astana, Almaty, East Kazakhstan, South Kazakhstan and West Kazakhstan. 
 
East Kazakhstan is regarded as the center of the development of ecological tourism, Almaty - mountain tourism. At the same 

time, Astana and Almaty are positioned as a point of development of business tourism. South Kazakhstan territory is defined as center 
of the development of cultural tourism, West Kazakhstan - as a place of cultural and "beach" vacation [5]. 
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Hospitality is one of the main components of the development of both domestic and foreign tourism, the service quality of 
which depends on such psychological aspects, as travel satisfaction and appreciation of the place by tourists in a particular country [6]. 
According to WTO estimates, the potential of the Kazakhstan Republic allows to take up to 40 million foreign tourists a year, which is 
4 times more than today. As of January-March 2015 in Kazakhstan, the number of objects involved in the placement of visitors 
amounted to 2 103 units in which there are 51,743 rooms, with capacity of 115,906 beds [3]. According to experts, the hotel business 
is most developed in Kazakhstan only in two cities - Almaty and Astana, and is represented mainly by the low level of high-class 
hotels and international brands. 
 
LITERATURE REVIEW 

World Global Halal Industry is rapidly evolving in the world of, and in the post-Soviet space it is also taking a leading role. 
Distributed in the sphere of business and trade, the brand "Halal" has ceased to be just a religious issue, it became new economic niche 
as quality assurance, and a healthy lifestyle. 

 
The term "Halal" in Arabic means "allowed", "permitted" by the canons of Islam [7]. In a broad sense Muslims are guided by 

this concept in all situations: in the food culture, the choice of sources of income, trade, manner of dress, communion. Halal in the 
relationship - it is integrity, respect, love, care, dignity, honesty and modesty; in the diet - no harmful banned by Islamic religion 
ingredients and environmentally friendly food [8]. If you look in the pages of our national history, the products with the property of 
"Halal" were in use among the Kazakh people throughout its history, from the time of formation of tribes, period of combining into a 
single nation, up to the present day. These products have been associated with the nomadic and semi-nomadic farming. Specifically - 
domesticated cattle and small cattle, and horses and camels. Livestock Products and served food and clothing [9]. Waste-free and 
environmentally friendly management of production and reproduction of the natural culture were reflected in everyday life, crafts, 
traditions and customs and, above all, the mentality of the people. Therefore, the production of Halal and Halal products have been the 
traditional norm of life of Kazakh people from ancient ancestors and pre-Islamic times. 

 
Today in our country, there are more than 10 million Muslims, belonging to more than 26 nationalities [10]. Such a number 

of the Muslim population, of course, stimulates the growth of the market of Halal products. Today the most active in this direction is 
the food industry: More than 500 businesses across the country obtain the Halal certificate for the production. Leaders in this market 
are the enterprises of Almaty and Almaty region. 

 
In today's world Halal stopped just to be a religious notion, it firmly spread its root in the sphere of business relations. Islamic 

standard of business is becoming a global brand in the production of quality goods and services in many countries. Muslim food 
market attracted many manufacturers, focusing attention on the fact that their products meet not only religious, but also a modern 
ecological requirement. 

 
Today, professionals around the world work on the development of universal standards and product certification procedures 

of Halal. In Muslim countries, this practice is honed to perfection in several centuries. 
 
In Kazakhstan, the state standard for the production of Halal products is introduced in 2006. Issuing certificates and further 

control over production is carried by the Technical Committee № 57 on "Halal" standardization.  
 
For the product to be certified by the standard of "Halal", the company needs to fulfill a number of requirements. The final 

product should be free from the content of ingredients that are prohibited in Islam, the same applies to raw materials. Food products 
should be prepared from the meat of "approved" religious norms animal slaughter which was made in accordance with the rules of 
Islam. Special standards for the use and cleaning of equipment and utensils are the mandatory requirements. 

 
In 2014 the Spiritual Administration of Muslims of Kazakhstan opened a special department of Halal products 

standardization. Since, many things started to carry Halal name, and whether these products comply with its meaning - no one 
understood. Therefore, the Spiritual Administration was engaged in the analysis of the activities of the Halal companies and Halal 
products.  

 
PROBLEM STATEMENT  

In Kazakhstan, the service companies that build business on the Sharia, are not as numerous, but the Islamic principles of 
working are covering more and more sectors every year. 
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The fact that the concept of Islamic hotel is a relatively new concept has resulted in less knowledge and confusion on the 
subject matter. Currently, the literature that discusses the concept of Islamic hotel is scanty. The Islamic hotel is also known as 
shariah-compliant hotels [11, 12, 13, 14, 15, 16, 17], but the term has not been widely acceptable either in the academic world or in 
the industry. 

 
Shariah is an Arabic word which means the path that should be followed by Muslims. Therefore, 
 
Shariah-compliant hotel can be defined as a hotel that provides services in accordance to the Shariah principles. Now in 

Kazakhstan there are two state standards for products "Halal": ST RK 1632-2007 "Tourist and excursion service. Hotels "Halal" and 
ST RK 1353-2005 "Sausages. 

 
In Kazakhstan, hotels operate in accordance with the Halal standard. The basic principle of service in these institutions is to 

follow certain rules of conduct for staff and clients, in strict separation of facilities for women and men, as well as the availability of 
praying rooms - premises for prayers. 

 
In the certification of halal hotels, Kazakhstan is guided on international experience, primarily Malaysia, where the halal 

industry is particularly well developed [18]. A special impetus to the development of an active network of halal hotels has served the 
past 2011 year, when the Republic of Kazakhstan was at the head of the Organization of Islamic Cooperation (OIC), and the cities of 
Astana and Almaty hosted the Asian Games, where the majority of athletes come from Muslim countries. In Kazakhstan hotels for 
Muslims do not only provide essential services - such as the allowed food and jug to wash, but also try to create the right atmosphere, 
for example, in the rooms there is the Koran, prayer beads and prayer rug. 

 
The Halal hotels in Kazakhstan can be divided into two categories. The first - a fully Halal hotel, whose target customers are 

just Muslims. It is completely Halal food, alcohol is not served at all and there is no bar, there is a special dedicated space for prayer, 
etc. They are small hotels, such as hotel complex "Tumar halal", the Halal Catering. The second category is related to the provision of 
separate rooms in which performing a Muslim will feel comfortable. In these rooms they offer a prayer rug and compass, in the 
bathroom there is a bidet or a pitcher for ablution, no mini-bar. In the hotel kitchen Halal raw materials are used for cooking for 
guests, but alcohol is also sold. / Hotel website / 

 
Due to the increasing popularity of Islamic holidays, halal hotels are not only updating their menu to suit a variety of needs, 

but also employing the relevant experts who can translate and maintain at the appropriate level of Muslim customers from different 
countries. 
 
RESEARCH METHODS 

The aim of this study is to test the services provided at certified halal hotel and check the if they suit the requirements of the 
standard by means of a secret guest and by telephone and online surveys identify the provided services of Halal Hotels in Almaty and 
Taraz. The technique "mystery guest" was used to study the current state of service in a "Halal" hotel in Almaty during an ordinary 
working day.  

 
The main purpose of "mystery guest" techniques is to verify if the services in the hotel and its restaurant meet the 

requirements of ST RK 1632-2007 standard "Tourist and excursion service" in Halal hotel.  
 
The purpose of determining the hotels providing halal services is to identify the specific hotels that offer rooms with prayer 

mats and a compass, the bathroom that has a bidet or a pitcher for ablution and which does not have a minibar. 
 
In order to achieve designated goals, the following tasks can be formulated: 

 Assess the level of compliance of the hotel services with Halal standard. 
 Identify the hotels providing halal services (rooms with prayer mats and a compass, the bathroom with a bidet or a pitcher    for 

ablution and absence of mini-bar); 
 Develop a set of recommendations for developing model of Halal hotel. 

 
For this kind of evaluation, it is necessary to determine the importance of the components of the work quality by the five-

point system, and the importance of the components by the five-point system, in descending order of importance. 
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RESULTS AND DISCUSSION  
For evaluating the visual observation of compliance with the requirements of ST RK 1632-2007 "Tourist and excursion 

service. Hotels "Halal" by means of "mystery guest" the main components of Halal service were identified from this standard. [19]  
 
The "secret guest" evaluated these basic components on the five-point scale shown in Table 1. 
  
Table 1. Results of visual observation of the "Halal" hotels in Almaty. The requirements of ST RK 1632-2007 "Tourist and 

excursion service. "Halal" Hotels. 
The main components of the Halal hotels’ 
operation. 

The degree of consumer 
satisfaction with the quality of 
execution of each constituent 
element 

 
evaluation 

 
point 

A warm welcome, friendliness and 
courtesy in accordance with the ethics of 
Islam. 

Completely satisfied excellent 5 

Presence of bathrooms with shower and 
conditions for ablutions (presence of 
single-use personal hygiene: toilet soap, 
toothpaste, toothbrush in its original 
packaging, paper napkins). 

satisfied good 4 

Presence of praying places specifying the 
direction of “Qiblah”.  

Completely satisfied excellent 5 

Thick curtains or blinds providing 
blackout room; 

Completely satisfied excellent 5 

Information material (Qur'an, Islamic 
literature, telephone directory); 

satisfied good 4 

Presence of bathrooms in the room 
equipped with washbasin, bidet (or built-
in crane for ablution), bath or shower. 

satisfied good 4 

Compliance of staff qualification 
providing services to Hotel "Halal”  

satisfied good 4 

Presence of Halal catering Completely satisfied excellent 5 
Marriage certificate is required from a 
man and a woman 

Completely satisfied excellent 5 

 
Average rating value is 4.6, which indicates the services provided are fully compliant with this standard. "Halal" feature hotel 

rooms are provided with prayer rug, rosary, “kumgan”. Rooms are equipped with an indicator showing the direction to Mecca. 
Moreover, each employee has a compass, in case the guest wants to clarify the location of Mecca, or any other object. Schedule of 
prayer of the area is also offered. Anyone can read the Quran, for this purpose sacred book is provided in all rooms. The hotel offers 
Halal dining. Drinking alcoholic beverages is strictly prohibited. Also, the rooms are not given for short period and the documents of 
both men and women are required for the registration.  For this moment, the hotel meets the requirements of Shariah and fully meets 
international standards, and has Halal certificate. 

 
In order to identify the hotels that provide rooms with prayer mats and a compass, the bathrooms with a bidet or a pitcher for 

ablution and the absence of a mini-bar, telephone and internet survey of 200 hotels in Almaty and Taraz was held. The results of the 
survey are shown in Table 2. 
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Table 2. Results of the telephone and internet survey of Almaty and Taraz hotels for the availability of halal services. 
The main 
components of Halal 
Service 
 
 
 
 
Hotel names 

Providing 
carpet and 
compass for 
praying 

Having 
a 
separate 
praying 
room 

Upon 
request 
alcohol, 
containing 
beverages 
removed 
from mini 
bar. 

Marriage 
certificate 
is required 
from a 
man and a 
woman 

Providing 
Halal 
Food upon 
request of 
guest  

In the 
bathroom 
there is a 
bidet or a 
pitcher for 
ablution 

1 
Hotel Complex 
OTRAR****, 
Almaty  

 + +  + + 

2 
Rise Hotel, Almaty   +  + + 

3 
Гостиница 
«Intercontinental 
Almaty» 

      

4 
MildomHotel, 
Almaty 

+  +  + + 

5 
AlmazHotel, Almaty   +  + + 

6 
 RixosAlmaty, 
Almaty 

+  +   + 

7 
Hotel Almaty -Sapar, 
Almaty 

  + +  + 

8 
Kausar hotel, 
г.Алматы 

+  +  + + 

9 
Ramada hotel, 
Almaty 

+  +  + + 

10 
Kazakhstan hotel, 
Almaty 
 

+ + +  + + 

11 
Rahat Palace Hotel, 
Almaty 
 

+  +  + + 

12 
“Barkhat" hotel, 
Taraz 

+  +  + + 

13 
Hotel AR-MIN, 
Taraz 
 

  +  + + 

14 
Hotel Zhambul, 
Taraz 

+  +  + + 

 
The results showed that the percentage of the hotels that provide halal services is 7% in Almaty and Taraz.  In 2011 during 

the the Asian Games 4 -5star hotels certified its services to meet the requirements of Halal due to anticipated demand. At this time, the 
above hotels do not have Halal certificate, they only seek to adapt their services to Muslim visitors. Foreign Muslim visitors mainly 
make business visits. Due to the incomplete implementation of tourism development opportunities, little number of Muslim families 
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visits our country. Due to the analysis of the study, it can be seen that the number of certified hotels is directly dependent on the 
demand of foreign Muslims visitors.  

  
RESULT OF RESERCH  

In Kazakhstan, the concept of Halal hotel is a new concept, so the literature on theoretical and practical issues is very poor. In 
this regard, studies and the development model of the Halal hotel is relevant. 

 
Halal hotel services should not be limited to the provision of praying rooms, bathrooms that have a bidet or a pitcher for 

ablution and the lack of a mini-bar, but it also requires the implementation of all work at the hotel and service by all the canons of 
Shariah. The concept of the model proposed by the Halal hotels Henderson [11] include: 

- No alcohol 
- Halal food only 
- Quran and prayer mats available in each room 
- Beds and toilet positioned so as not to face the direction of Mecca 
- Bidets in the bathrooms 
- Prayer rooms 
- Appropriate entertainment 
- Predominantly Muslim staff 
- Conservative staff dress 
- Separate recreational facilities for men and women 
- All female floors 
-Guest dress code 
-Islamic funding 
 
The study and analysis of Halal hotels led to the following model of Halal hotels: Feature of a new model of halal hotels 

would consist of both the interior of the rooms and the menu, the related restaurants and mini-bars. The hotel rooms are to be given a 
reference point for determining the direction of Qiblah and the availability of prayer mats as an integral part of the decoration. The 
situation should be presented in the best traditions of Islamic culture, The walls should be decorated with verses of the Holy Qur'an or 
hadiths instead of paintings of obscure people and exotic animals. All who wish should be able to read the Qur'an, therefore in each 
room there should be the sacred book. Alcoholic beverages should be excluded from the menu. All the food in the restaurants and 
cafes are to be Halal. When registering, the documents should be asked both from men and women. The hotel should not offer 
unacceptable entertainment, gambling. The hotel staff providing services should create an atmosphere of hospitality, show kindness 
and courtesy in accordance with the ethics of Islam. Uniforms for the hotel staff are to be well-adjusted to the performed work and 
with the principles of Islam. Terms and conditions for recreation (swimming pool, massage rooms, exercise rooms, etc.) must be 
created separately for men and women. 

 
 Kazakhstan has great potential for implementation of Halal hotel models. 
 
With the growing number of Muslim population and Muslim travelers, this market segment will grow rapidly. Along with the 

great opportunities there are number of problems in hospitality of Halal industry. Kazakhstan model of halal hotels require additional 
upgrades, as well as the adoption of the concept by the hotel owners and consumers. 
 
References 

1. Raeva, R. (2002). Hospitality Industry in Kazakhstan: problems and prospects. Kazakhstan business magazine, 1, 28-29. 
2. KAPITAL (2015). Hospitality RK: low level of service, Accessed: August 8, 2015. 

https://kapital.kz/gosudarstvo/42617/gostinichnyy-biznes-rk-nizkiy-uroven-servisa.html 
Khttp://investkz.com/en/journals/30/287.html 

3. KAGIR Annual Report (2015). ULE "Kazakhstan Association of Hotels and restaurants in the form of association of legal 
entities" [Online] Available: www.kagir.kz/p_01/otchetkagir2015.pdf 

4. KAZINFO (2016). The standardization of Halal products. http://kazinfo.today/keyword/standartizatsiya-halal-produktsii, 
Accessed: 6 October 2016. http://kazinfo.today/keyword/standartizatsiya-halal-produktsii 

5. Kazakhstan tourism industry development concept (2014). The concept of development of the tourism 6.Fedorov, R.G. (2013). 
Hospitality as a component of the modern tourism industry. Young Scientist Journal, 4, 307-311. 



 
Cover Page 

  

  
 
DOI: http://ijmer.in.doi./2022/11.08.81 

            

 

ISSN:2277-7881; IMPACT FACTOR :7.816(2022); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed and Refereed Journal: VOLUME:11, ISSUE:8(5), August: 2022 

Online Copy of Article Publication Available (2022 Issues): www.ijmer.in 
Digital Certificate of Publication: http://ijmer.in/pdf/e-Certificate%20of%20Publication-IJMER.pdf 

Scopus Review ID: A2B96D3ACF3FEA2A 
Article Received: 2nd August 2022   

 Publication Date:10th September 2022 
Publisher: Sucharitha Publication, India 

 

 
7 

 

https://www.researchgate.net/publication/326713825_HOSPITALITY_INDUSTRY_IN_MODERN_CONDITIONS_RECENT
_TRENDS_AND_PROBLEMS_OF_DEVELOPMENT 

6. Amerhanov, I.M., Rebezov, M.B. (2012). Development of the system of voluntary certification  of "Halal". / Food security in 
Kazakhstan: Status and Prospects, dedicated. 70th anniversary of prof., Corr. KazASKHN Tuleuova E.T.: materials of the 
international  scientific-practical conference, Semei: DGS, .77-78. 
https://www.researchgate.net/publication/283794364_DEVELOPMENT_OF_FUNCTIONAL_FOODS_FOR_ECOLOGICAL
LY_UNFAVORABLE_REGIONS 

7. Makhmetov, B.N. (2008). Halal Development in the Republic of Kazakhstan. Food and processing industry of Kazakhstan., 1, 
41-43. 

8. Endybaev, E., Muratov, A. (2012). Halal - the legacy of the traditional Kazakh cuisine. Newspaper religion in Kazakhstan. 
Accessed: 14 February 2012. http://www.kazreligiya.kz/?p=884, 

9. Utyulbaev, S.A. (2016). Analysis and characterization of the current state of Halal industry in the Republic of Kazakhstan. 
Journal of Economics Series, 4, 11-22. 

10. Henderson, J.C. (2003). Managing tourism and Islam in Peninsular Malaysia. Tourism Management, 34, 447- 456. Saad 
Hesham E. et al.: Sharia-complaint Hotels 14.  

11. https://www.researchgate.net/publication/222274226_Managing_Tourism_and_Islam_in_Peninsular_Malaysia 
12. Henderson, J.C. (2010). Sharia-Compliant Hotels. Tourism and Hospitality Research, 10(3), 246-254. Hotelier Middle East 

(2008a). Shariah by any other name. 5 July. Retrieved October 13, 2012, from http://www.hoteliermiddleeast. com. 
https://www.scirp.org/reference/referencespapers.aspx?referenceid=2106627 

13. Doi, A.R.I. (1984). Shariah The Islamic Law. London: Ta-Ha Publishers Ltd. Shamim, Yusuf (2009). The real sense of Shariah 
hospitality concept. Paper Presented at The World Halal Forum, Kuala Lumpur, Malaysia. 

14. http://www.ipedr.com/vol17/25-CHHSS%202011-H10005.pdf 
15. Estenbaev, J. (2013). Halal in Kazakhstan: myths and reality. Medina newspaper al-Islam, 3-4, 12-13. 

https://ejournals.id/index.php/TJAS/article/download/78/69/137 
16. ISLAMRF (2012). Hotel halal: everything is just beginning, http://www.islamrf.ru/news/w-monitorings/analytics/23624, 

Accessed: August 24, 2012. 
17. Sahida, W., et al. (2011) The implementation of shariah compliance concept hotel: De Palma Hotel Ampang, Malaysia. In 2nd 

International Conference on Humanities, Historical and Social Sciences.  Singapore: IACSIT Press. 
http://www.ipedr.com/vol17/25-CHHSS%202011-H10005.pdf 

18. Rosenberg, P., Choufany, H.M. (2009), Spiritual lodging - the Sharia-compliant hotel concept. Dubai: HVS Global Hospitality 
Service. https://www.hospitalitynet.org/file/152003779.pdf 

19. Sagingalieva, A. (2010). Fashion brand "Halal". The magazine "My Business", 6, 7-8. 
https://ejournals.id/index.php/IJBMA/issue/download/12/19 

20. ST RK (2007), ST RK 1632-2007 Tourist and excursion service. "Halal" Hotels. Classification. Technical Regulation of the 
Ministry of Industry and Trade Committee. https://www.russiangost.com/p-22611-st-rk-1632-2007.aspx 

 
 
 
  


