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1.0 Introduction 

A case is a phenomenon for which we only measure one important variable. A case study investigates a current phenomenon 
in its real-world surroundings, especially when phenomenon and context are confused. A case study investigates a "case" or bounded 
system, such as an event, activity, process, or person(s). 

 
Case studies are used in business schools, colleges, universities, and corporate training. This teaching style is called case 

technique. Most business case studies are written by educators, executives, and consultants. Some business courses ask students to 
construct a case study for a group assignment or class debate. Professor Paul Lawrence says a successful case study brings a piece of 
reality into the classroom for the students and instructor to discuss. A excellent case grounds class discussion on real-life facts.  
(Christensen p.15) 

 
1.1 Goals in teaching case studies 

Like other teaching methodologies, case studies require teachers to set specific goals. Instances can be used to evaluate the 
application of concepts to complex real-world circumstances and to improve analytical skills for identifying high- and low-priority 
elements. Group casework helps students develop interpersonal skills and teamwork, which some teachers emphasise. Students can 
use instances to make links between disciplines, such as using economics, environmental studies, and ethics to address an urban 
planning challenge or using historical, philosophical, and sociological materials to make an anthropological project decision. Students 
learn how to solve challenges and identify new opportunities by working with cases in a safe atmosphere. 
b. They learn how to synthesize the theories and skills they learnt in class. 
c. They solve field-related challenges. 
 
Cases provide teachers various benefits 
a) Real-world materials interest students. 
b) Students are encouraged to use class resources to learn. 
c) Cases are detailed teaching tools that help us understand a situation better than we can on our own. 
 
1.2 Preparing to Use a Case Study  

Students need clear instructions on how to prepare for a case study discussion. If the case's information is reliable, tell 
students. If more research is needed, recommend sources. Some teachers compile questions to assist students understand topics. As 
well as a brief statement explaining the situation and their efforts to solve it. Some professors have students form study groups to 
prepare class remarks. Like students, the instructor should prepare discussion topics. Since one of the aims of teaching with a case is 
to monitor students' ability to apply information and principles, it's useful to identify the few major concepts they should be using. 
(Pyatt, E.J. (2006). 

 
1.3 Case Teaching: 

Individual observations and analyses, key questions, and learning goals drive student learning. Case teachers need individual 
and group efforts to create learning. Students may notice different ideas or features in a case. Choreograph students' observations so 
they comprehend the day's goals. 

 
Case teaching links academics to real-world concerns. Casing involves close instructor-student touch. Theoretically, students 

learn better when they actively develop knowledge rather than passively receiving it from a "sage on the stage." Case-based courses 
engage students like a child learning to pedal a bike. They study curriculum content—knowledge—and ways to learn—writing, 
speaking, and listening. The student's focus on a case is the policymaker's, not the textbook's. 

 
Inductive learning relies on material, so it's vital. Students' communication and critical thinking skills improve as they apply 

knowledge and examine options. Students learn to listen carefully, respect others' perspectives, and collaborate during case 
discussions. Students learn to value others' contributions while improving creative thinking and communication. 
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1.4 Writing Case Study Analysis 
To write an analysis of a case study, one must first comprehend the case. It may be necessary to review the case in order to 

fully comprehend the challenges affecting the organisation or industry. Once you are familiar with the data, start drafting the case 
study analysis. 

1. Examine and evaluate the past, present, and future of the company. Examine the company's founding, significant events, 
organisational structure, and growth. 

2. Examine and compile a list of the company's value creation functions using the data gathered in the first phase. Some 
businesses succeed in product creation, but struggle in sales. 

3. Collect Information Regarding the External Environment: External opportunities and threats are identified during the third step 
of case study analysis. Notable characteristics include industry competition, bargaining power, and the threat of substitute 
products. 

4. Utilize the information gathered in steps two and three to develop an evaluation for this section of the case study analysis. 
Internal and external threats and opportunities are compared. Determine the company's competitive edge and whether its 
current pace can be maintained. 

5. Identify and assess the mission, objectives, and corporate strategy of a corporation. Analyze the company's operations, 
subsidiaries, and acquisitions. 

6. To complete the analysis, it is necessary to identify the company's corporate strategy. Identify and analyse the competitive 
strategy, marketing plan, costs, and general emphasis of each organisation. 

7. Examine Implementations: Determine and evaluate the company's structure and control systems for executing its business 
plans. Analyze organisational change, hierarchy, employee rewards, conflicts, and other pertinent company-related concerns. 

8. At the completion of the case study examination, recommendations should be provided. Each recommendation must be 
supported by case study analysis. Never give crazy speculations or unsubstantiated advise. 

9. Examine your work to check that all steps have been addressed. Examine the text for grammatical errors, poor sentence 
structure, and other errors. 

 
The given data streamlines the ways of analysing case study data. 
Ways of Analyzing Case Study Data 

Feature Methodology 
Iterative Data collection and concurrent analysis 
OTTR Observe, think, test, and revise 
Triangulation Comparison of multiple, independent sources of evidence before deciding there is 

a finding 
Rival explanations Developing different interpretations of observations and testing them until one 

hypothesis is verified and others are thrown out. 
Reproducibility of findings Establish through analysis of multiple sites and data over time 
Plausible and complete Data analysis ends when a plausible explanation has been developed, considering 

completely all the evidence 
Specific techniques for 
handling multisite data sets 

Graphing data, tabulating frequency of events, creating sophisticated tabulations 
to look for relationships, and sorting data chronologically for time series analysis 

 
1.5 Offer Wise Counsel 

Provide your students with preparation ideas for case classes. Reading a case is unlikely to suffice as preparation for class. 
Prior to class, students must prepare by reading, assimilating, questioning, and speculating. Without prior exposure to the challenges, 
data, and potential solutions, the majority of students find it challenging to consider complicated problems while a case unfolds in 
class. 
Or, provide them with a written reminder regarding Preparing for Case Method Discussion. 
Some Tips for Students on Case Preparation 
Scanning the case. 
What are the major concepts? 
Do any data appendices exist? 
Reread the case file. Make notes. 
What are the primary issues in the case? 



 
Cover Page 

  

  
 
DOI: http://ijmer.in.doi./2022/11.07.16 

            

 

ISSN:2277-7881; IMPACT FACTOR :7.816(2022); IC VALUE:5.16; ISI VALUE:2.286 
Peer Reviewed and Refereed Journal: VOLUME:11, ISSUE:7(1), July: 2022 

Online Copy of Article Publication Available (2022 Issues): www.ijmer.in 
Digital Certificate of Publication: http://ijmer.in/pdf/e-Certificate%20of%20Publication-IJMER.pdf 

Scopus Review ID: A2B96D3ACF3FEA2A 
Article Received: 2nd July 2022   

 Publication Date:10th August 2022 
Publisher: Sucharitha Publication, India 

 

 
84 

 

Catalog and rank the issues. 
Compile a list of recommendations 
Evaluate your proposals against alternate options. 
Communicate your findings to the class. 
 
1.6 Provide Study Questions:  Study questions should provoke thought, not conclusions. They can steer students to valuable pre-
discussion ruminations. Many case teachers give pre-class study problems. Some use study questions to spark small-group discussion. 
Using study questions helps pupils refocus after a break. Unprepared students can benefit from this strategy. They can be similar to the 
teacher's case discussion questions in form and content, or they can focus on the main issues. They're supposed to start students 
thinking before the case discussion. 
 
1.7 Provide Clear Incentives 

It may not be enough to tell students they must prepare differently. Sometimes pre-class or quick opening class exercises help 
students process the case they read. You can grade these exercises as you would any other assignment, or simply use a ,+, - 
approach. 

 
Individual activities help the less vocal find their voices. You may ask students to create a short reaction paper or policy brief 

that outlines the issue, analyses it, and offers solutions. Assignments should be regular and provide prompt feedback to students. 
 
You can also make participation part of the evaluation process. Research suggests that participation has at least three 

components: 
 Preparation—reading the materials ahead of time, thinking about the reading and how it is connected to other course 

materials; 
 Speaking—offering insights, observations, analysis, opinion; asking questions; and responding to another student’s comments; 

and 
 Listening—to what others have to say, following the arguments, and remembering the points. 

 
Conclusion 

Inexperienced teachers may struggle with innovative language teaching methods. Case studies are rare task-based business 
English activities. Language classes have traditionally used them. Untapped teaching potential. Teachers don't understand class cases. 
This article focused on Business English case studies. This article explored using case studies to develop linguistic and non-linguistic 
skills. Cases are a valuable teaching resource. Teacher book suggestions may include novel assignments to enhance speaking and 
writing skills. Business English learners are motivated by cases because they solve a real-world problem. Students can present ideas, 
discuss benefits, and recommend actions. Compete and display analytical and managerial skills. Students converse naturally here. 
Business communicates and solves problems via language. Teachers will boost student engagement and effectiveness if they use cases 
more. 
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