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INTRODUCTION  

The pandemic Covid -19 has spread over whole world and compelled the human society to maintain social distancing. It has 
brought a series of unprecedented challenges to the public transport sector. On February 11,2020, the World Health Organization (WHO) 
proposed an official name of the virus as COVID -19, an acronym for Corona virus disease 2019. It was first identified in Wuhan, China 
on December 31,2019. First death by COVID-19 was the 61 year old man in Wuhan, China on January 11,2020. WHO declared COVID-
19 pandemic  in India was reported on 30 January 2020 in the state of Kerala and the effected had a travel history From Wuhan ,China. 
The first death due to COVID -19 was reported in India on March 12,2020.It has effected more than 4.5 million people world wide 
(WHO).The Corona virus disease 2019 pandemic has hitherto had a major impact on people’s mobility at the local, national and global 
state. During 2020, more or less stringent non-pharmaceutical interventions, such as travel restrictions, lock downs remote work and 
education, have all effected passenger transport. During the COVID-19 lockdown period, it was generally agreed that travel must be 
minimized, allowing only essential or unavoidable trips. As activities resume in the post-lockdown period, it gives rise to the question 
of physical distancing in public transport. The scarce empirical research available hitherto does not provide conclusive evidence on the 
effect of physical distancing in closed environments such as public transportation facilities and vehicles. There is, albeit limited, evidence 
showing that the relevance of physical distancing in public transport can be greatly reduced if other non-pharmaceutical measures are 
enforced, such as the correct use of face masks, enhanced hygiene, or even a prohibition of talking. Research shows that physical 
distancing policies are effective in reducing the spread of the virus .Nevertheless, distancing has proven to be particularly challenging 
in some situations and for some groups of people .This is undoubtedly the case of public transport .Amid Covid-19 Nearly 20 lakh 
People have lost employment as private bus and tourist taxi Operators during covid lockdown according to the Bus & Car Operators 
Confederation of India(BOCI). BOCI sought government support in terms of waivers for motor vehicle taxes and  Concessions on diesel, 
while removing toll taxes for inter-city travel. During lockdown 95 per cent of our vehicles were off road. Very few buses operated for 
Company contracts, while some were used for transporting migrant laborers. Although  if there is Negative, there is Positive too. See 
some positivity in each day, even if Days you have to look is little harder. There are so many changes happening around the world. 
Covid-19 pandemic has infected around 92 lakh People, across the world, out of which 474,503 Individuals have lost their Precious 
Life. Covid-19 Pandemic are giving trouble. But Lockdown giving fresh Pollution free Natural Air to Us means Lot of happiness. 
Human are locked in Home but wild animals & birds are unlocked, they are strolling in human area with full Liberty. On 5th April 2020, 
the residents of Jalandhar Able to see view of Dhauladhar Range of Himalayas. The people were blessed by this Magnificent site after 
a time span of 30 years. The snow-clad peaks were a sight to behold as pollution levels dipped remarkably across the two states. 

 
OBJECTIVE 

To analyse the Socio-economic  impacts of COVID 19 on bus operators. 
 
METHODOLOGY 

The study was conducted on the basis of primary  and secondary data. Primary data is collected by simple random sampling 
method. A structural questionnaire was used to collect information from 30 samples  selected randomly from Kozhikode district. The 
collected primary data is statistically processed, classified and tabulated by using appropriate mathematical techniques such as tables, 
bar diagrams etc. Secondary data is collected from journals, magazines and internet. 

 
SCOPE OF THE STUDY 

During covid-19 pandemic, bus operators are severely  suffered . This study is an attempt to analyse the conditions of private 
bus operators during covid -19 and also to understand their problems. In this study we focus on the bus operators who are operating in 
Kozhikode from ulliyeri to Kozhikode, balusseri to Kozhikode and thamarasseri to koyilandi. 30 samples are collected randomly for the 
survey. Both primary and secondary data are collected. Primary data is collected through a schedule questionnaire, through google form. 
 
SIGNIFICANCE OF THE STUDY 

The entire humanity went into a shutdown to prevent rapid spread of the virus COVID-19. India being no expectation also 
declared complete lockdown of the nation on March 25. Public transport services have been limited to essential services only. The ban 
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on operations during lockdown, combined with fixed costs such as salaries, has caused significant financial losses to operators. It is 
predicted that even when services resume, demand will not resume to pre-lock down levels particularly due to the physical distancing 
norms and passengers’ perceived risk of travelling in public transport. The restrictions put in place to limit the diffusion and impacts of 
Covid-19 have had a widespread impact on people’s lives, and the way energy is used across entire economies. One of the biggest 
impacts has been the reduction in passenger transport demand, due to a combination of government lock downs and fears of contracting 
and spreading the virus when using mass transport modes. While freight transport has also been reduced, the drivers of freight activity 
during the current crisis are complex, driven by both supply- and demand-side factors, and in the latter, by the need to keep essential 
services operating. In contrast, passenger transport, (for both leisure and business travel) is often optional, and more influenced by 
people’s decision-making processes. Bus operators have a two prolonged loss due to lockdown. They continue to pay fixed costs to staff 
such as salaries and pensions, asset management, and payments towards loans.UITP and the World Bank have surveyed bus operators 
across India to understand the specific financial and operational impacts of the Covid-19 outbreak on Indian public transport agencies, 
and the support needed as they prepare to resume their services The additional security measures for operation during lockdown is that 
operators had to initiate many new measures in response to COVID-19 induced threat and demand reduction. The key measures are 
New cleaning protocols, additional vehicle cleaning and mandatory personal protective gear such as masks for all drivers were the most 
popular measures. This was followed by limiting passenger occupancy to less than 50% of capacity and reduction of routes due to 
limited demand. In case of impact of pandemic on staffing patterns is different across operators Most of the operators asked the staff to 
work from home, or gave them paid leave and avoided laying offs out of these, one operator indicated that 80% if staff were on unpaid 
leave which the rest of the operators have less than 20% staff on unpaid leave. The unpaid leave also explains the lower forced cost 
percentage for private operators. The bus sector is an important part of the public transport landscape in India and the changes brought 
on by the corona virus pandemic means we must observe what has happened, and will happen going forward. The study is carried out 
in order to identify the impact of COVID-19 on bus operators. 
 
DATA ANALYSIS 

Age group of respondents Bus operators Percentage 

20-30 5 16 

31-40 15 50 

41 and above 10 34 

Total 30 100 

Source: primary data 
 

Majority of the respondents (50%) are included in the age category of 31 to 40 years.34% of the operators comes under 41years 
and above and 16% of operators are belonging to age group of 20 to 30. 
 

TABLE-2 
MARITEL STATUS 

Marital status  No of respondent percentage 
Married  21 70 
Single  9 30 

 Source: primary data 
 

The above table show marital status of bus operators. 70% of operators are married and 30 % of operators are single. 
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TABLE.3 
DIFFICULTIES DURING COVID-19 
 
 
 

 
 

 
 
 
 
 
 

During Covid period, majority of the bus operators faced financial problems(60%). They also faced the problems like physical 
and mental stress. 

 
FIGURE .1 

MONTHLY INCOME OF BUS OPERATORS BEFORE COVID 

 
 

The above graph shows the monthly income of bus operators. Before covid-19 the 63% of families were  earning 25000-50000 
rupees. 
 

FIGURE 2 
MONTHLY INCOME OF BUS OPERATORS AFTER COVID 

 
 

Problems Number of respondents Percentage 

Financial problem 18 60 

Physical problem 6 20 

Mental stress 6 20 

Total 30 100 
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The above diagram shows the monthly income of bus operators after covid-19. There is high reduction in monthly income of 
bus operators during covid pandemic Monthly income of the families falls below 20000. 

 
TABLE .4 

ANNUAL MAINTENANCE COST 
 
    
 
 
 
 
 
 

The above table shows the annual maintenance cost of bus operators. The table is showing maintenance cost of operators before 
and during covid-19. The maintenance cost before covid-19 is more than that of the cost during covid-19. Before covid-19   60% of 
operators have a maintenance cost between 1,00,000 to 2,00,000 rupees.  But during covid-19 it increased to 2,00,000 to 3,00,000 rupees. 
 
CONCLUSION 

Covid-19 imposed lockdown and additional measures such as physical distancing and frequent cleaning which has put an 
additional financial burden on the bus operators. The ban on bus services due to lockdown created unemployment among bus operators 
as well as bus employees. The study has provided an insight into the problems faced by the bus employers working in private sector. 
Due to unemployment bus employers were forced to find alternative jobs during lock down. Majority of them  found alternative jobs, 
but they were not actually satisfied with their job. Government  adopted many measures for supporting public transport sector but need 
to give more consideration to the problems of bus employers  in private sector. 
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Changes in 
maintenance cost 

Below 1,00,000 1,00,000-2,00,000 2,00,000-3,00,000 Total 

Before covid 7 18 5 30 

During  covid 2 6 22 30 


